Received: 11 tuwg1 2564
Revised: 21 n3n§1A4 2564
Accepted: 18 &311A311 2564

a 14

n1seauiuwmalulagiaiastiseRulndwmananisanaulalduinisvesgnan

Y

5UIATBIANTAUATIZNA A1UIEAYT
TECHNOLOGY ACCEPTANCE ON LOAN REPAYMENT MACHINE AFFECTING
TO DECISIONS OF CUSTOMERS OF GOVERNMENT HOUSING BANK,
SINGBURI BRANCH

¢ & 1 a 44' 2
91017 WEilen!  Ayainn Suay

Apakorn Hongpuekt! Pinyada ReunSuk®

unfnge

3N ingUsrasd Wefinwn 1) seduauAndiwAsiumssonsumalulad
13 0stnsE iU veIgNANsIAITEIANTALATIEY aNAniyT 2nssensunaluladinies
Frsziiudidmarensindulalduinisvesgniisuiasenmsanasesi a1mndsiys ngu
Hretneiililunsise fe gnAisuIAIToIAITANATIZI avdniys S1udu 400 Ay LAy
TTdeyameiuuaauni Iaen1smruANEUfIegIHuUIEae iaseidayanienisly
adAdanssann Win Al fovas Anady dudsauuinnsgu wasvadeuaNNRgIuse
M531ATIEVNITOANBENT A NANTANYT WUI SeAuAMEAALTULA BafunTEOUSY
weluladiniostiszliug deusznausie sunssuiusslesd suviruainonisldau fu
n155usaudslunisldau duenulingda egluseduunnnndiu nsdadulalduinig
iwsestrsyRudoglusziuann nanmsvedevaNtAgiunssensumeluladisiesthsztuliile
farsansgaduanudAynuniunides laud 1) suanulingda 2) sunissuiaig
felunsldon 3) Fusiruaisenisldon dumadensiadulalduinsiaiestsziiug egr

'
Y 1Y aaa [y

HedAgyvneataniszau 0.05 drusunissuiusslen nansAnwililulunuauufign

o

22D

AdnAey : NseausumAlulad n1sindula

Liinfinwusmsssiaumdadin anguimssinakazmaluladansauna Inendenisdnns aninendumelulagsvieng
Ejﬁﬁm;:]ﬁ WosINIANY 090-9595068 E-mail: apakornaph@gmail.com
Master of business administration Program.Faculty of Business administration and Information Technology.
Suvarnabhumi Business School. Rajamangala University of Technology Suvarnabhumi,

2 ppuruImsgsnanasimaluladansauma wninendemalulagsvausnagssugil
Faculty of Business administration and Information Technology.Rajamangala University of Technology

Suvarnabhumi

174



Journal of Nakhonratchasima College (Humanities and Social Sciences) Vol.15 No.2 May-August 2021

Abstract

The objectives of the study as follows. 1) The level of opinions towards technology
acceptance on loan payment machine of customers of government housing banks,
Singburi branch. 2) Technology acceptance on loan payment machine affecting customer
decisions in using services of government housing banks, Singburi branch. The sample
groups of the study were 400 customers of government housing banks, Singburi branch.
The data collected using a questionnaire. Sample by purposive sampling. The data analysis
has applied descriptive statistics comprise of Frequency, Percentage, Means, standard
deviation. Besides, the data hypothesis tested by Multiple Regression Analysis. The study
found that the level of opinions towards the technology acceptance on loan payment
machine consists of perceived benefits, attitude for utility, perception of easeof use, and
trust rated at a high level in all aspects. The decision to use the loan repayment machine is
at a high level. The hypothesis testing of technology acceptance on loan payment machine
considering prioritized from the most to the least as following. 1) The trust 2) Perception of
ease of use 3) The attitude to use has affected the decision to use the loan payment
machine in significantly statistical characteristic was at 0.05. In contrast, perceived benefits

were not relevant to the objectives.

Keywords: Technology acceptance Decision
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