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Abstract

The purpose s of this research were: 1) to study tourist behaviors in
accommodation selection during the recession of COVID-19 protocol 2) to study
marketing mix factors influencing the accommodation selection of Thai tourists during
the recession of COVID-19 protocol. The samples used in this research were people
who traveled during the recession of COVID-19 protocol from July — December 2020.
The research instrument used in this research was a questionnaire with 400 sets. The
statistics used to analyze data were frequency, percentage, standard deviation (S.D.),
and hypothesis testing used T-test, and F=Test (One Way ANOVA). The research results
revealed that most of the participants were females, the average age was 21-30 years,
most of the samples were undergraduate degree and average monthly income were
lower than 10,000 baths per month. Due to the recession of COVID-19 protocol,
samples selected accommodation with hygiene and safety standard, and 1-2 days stay.
Most samples traveled with their family and chose a resort as the accommodation. In

addition, samples made a booking via agoda.com and stayed on the weekend
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(Saturday - Sunday), and their expenditure for the room was 1,001 - 2,000 per night.
The marketing factors of Thai tourists overall were at a high level. When considering
each aspect of the factor, it indicated that the process, physical evidence, price,
product, place, and promotion were at a high level respectively.

According to the hypothesis, it is found that personal factors, including gender,
age, education, status, occupation, and monthly income were significant in marketing
factors, whereas other factors were not significant. For instance, age was not significant
in marketing factors while place and process came in the first place. Second, marital
status was statistically insignificant in the process factor. Third, educational background,
compared to product and price, was not mandatory in marketing factors. Fourth,
occupation was irrelevant to marketing factors, which in turn contrasted to the findings
from product, people, and process. Lastly, unlike product, place, promotion, and

physical evidence, monthly income was not significant in marketing factors.
Keyword: Marketing Factors, Tourists, COVID-19
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