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Abstract

This reseach aimed to study the level of Organizational commitment of
personnel in Nongbualamphu Provincial Education Office in 5 aspects, to compare the
factors affecting the level of Organizational commitment of personnel in
Nongbualamphu Provincial Education Office, and to study the way to strengthen the
Organizational commitment of personnel in Nongbualamphu Provincial Education
Office in all 5 aspects which are the working environment, the personnel’s relationship
with colleagues and supervisors, the expectation towards organization, the
participation of personnel in organizing activities, and the organizational pride and
acceptance. The sample of consisted of 35 personnel. Data collected by questionnaire
had the average at 3.74, the high level of Organizational commitment in overall, the
standard deviation at 0.52, and the reliability factor at 0.95. The data was analyzed by
statistical computer program using the descriptive statistic (percentages, means, and
standard deviations), T-Test for Independent Samples, and F-Test One Way Analysis of
Variance.

The result showed that;

1. The level of Organizational commitment of personnel in Nongbualamphu
Provincial Education Office in 5 aspects and in overall were in a high level.

2. The factors affecting level of Organizational commitment of personnel in
Nongbualamphu Provincial Education Office in 5 aspects were marital status and job
duration. The factors non-affecting level of Organizational commitment of personnel

in Nongbualamphu Provincial Education Office were gender, age, educational level,
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academic  degree, type of operating personnel, and monthly-income.

3. The most suggested way to strengthen level of Organizational commitment
of personnel in Nongbualamphu Provincial Education Office among 5 aspects was
about the personnel’s relationship with colleagues and supervisors, at 60%, which
suggested the supervisor’s management according to good governance principle, the
willingness to share knowledge and give advice about job, and the friendly
communications with their subordinates. 20% of the suggestion was for the working
environment, which suggested renovating buildings and widening space for visitors. The
other 20% was for the participation of personnel in organizing activities which
suggested to regularly and continuously organizing activities to encourage love,

teamwork, and unity in the organization.
Keyword: Organizational commitment
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