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Abstract

This research aimed to comparison organizational citizenship behavior of
supportive staff at Rajamangala University of Technology Isan, which includes gender,
age, duration of operation. Questionnaire was used as a data collection tool with 377
supportive staff at Rajamangala University of Technology Isan. Using Kreicie and Morgan
for measuring the sample size. Confidence level at 95 percent. a sample of 252 people.
Data were analyzed using frequency, percentage, mean, and standard deviation, t-test
standard deviations, F-tests, multiple regression analysis.

The research result found that sample 1) Higher Education Institute personnel
of Rajamangala University of Technology Isan who had different genders, organizational
citizenship behavior is no different. 2) The higher education institute personnel of
Rajamangala University of Technology Isan of different ages have organizational
citizenship behavior. The behavior of tolerance varies statistically significantly at
the 0.05 3) Higher Education Institute personnel of Rajamangala University of
Technology Isan with different levels of operational time have organizational
citizenship behavior. Different behaviors, different considerations, and different

cooperative behaviors. statistically significant at the level of 0.01.
Keywords: Organizational Citizenship Behavior, Supporting staff, University
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