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Abstract

The purpose of this study are 1) to study the quality of service of Pracharat
market, Talat Sub-district Municipality, Muang District, Nakhon Ratchasima Province, 2)
to compare the service quality level of Pracharat market. Talat Sub-district
Municipality, Mueang District, Nakhon Ratchasima Province Sample group Including
users of Pracharat market, Talat Municipality, Muang District, Nakhon Ratchasima
Province By randomly, the exact number of 385 persons was unknown. Calculation of
percentage, mean, standard deviation and analysis of variance T-Test and F-Test One
Way ANOVA according to the nature of the display variables.

The results of the study : the most of the respondents were women under 30
years of age. Occupation farmers trade and general contractors, monthly income less
than 20,000 baht per month. The overall quality of service level for Pracharat market
at high level (mean 4.02). When considering of each aspect found that the principle of
consistency with the needs of the population were the highest level (mean 4.11). The
followed by consistency were high level (mean 4.06). The hospitableness were high
level (mean 4.02).The equality digits were medium level (mean 3.97) and the
convenience were medium level (mean 3.97)

The results of comparative analysis of service quality of Pracharat market, Talat
Municipality, Muang District, Nakhon Ratchasima Province, classified by sex, age,
occupation and income. The people with different sexes were affecting the service
quality of the Pracharat municipality market were not affected with statistical
significance at the .05 level. The people with different ages were affecting the service

quality of the Pracharat municipality market were not affected with statistical
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significance at the .05 level. The people with different occupation were affecting the
service quality of the Pracharat municipality market were not affected with statistical
significance at the .05 level. The people with different income were affecting the
service quality of the Pracharat municipality market were not affected with statistical

significance at the .05 level.
Keywords : Quality, Service, Civil market
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