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Abstract
The purpose of this research were 1) to study the satisfaction of Dream World
theme park users, 2) to study the personal factors that affect the satisfaction of Dream

World theme park users and 3) to set guidelines for the development of Dream World
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theme park service. The samples used in this research were the people who come to
use the Dream World theme park. A questionnaire was used as a research instrument
in 100 sets for applying to analyze the frequency, percentage, standard deviation (S.D.)
and hypotheses testing used t-test and f-test, one-way ANOVA analysis.

The results were the satisfaction of Dream World theme park users overall
was at a high level; satisfied with the service. When considering each aspect found that
there were 5 sides at a high level and 1 side at a moderate level. Which can be
arranged in descending orders as follows: location, service process, personnel, product,
price, and marketing promotion. In terms of location found that Dream World theme
park users were satisfied with easy to reach places, convenient, beautiful places and
signs of rides in the theme park are easy to understand. From the hypothesis found
that gender, age, education background, occupation, status, monthly income affected

the satisfaction of Dream World theme park users.
Keywords: Satisfaction, Service users, Theme park
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