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Relationship of Total Quality Management with Work Performance and
Quality of Work Life of Personnel in Productive Industrial Factories of

Bangkadi Industrial Park
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Abstract

The objective of this research were to study 1) important of total quality
management, 2) important of work performance, 3) important of quality of work life,
4) the relationship between total quality management and quality of work life, 5) the
relationship between work performance and quality of work life and 6) the relationship
between total quality management and work performance of personnel in productive
industrial factories. The population of the study were 33 productive industrial factories
of Bangkadi Industrial Park. The sample size was determined by Taro Yamane, the 385
study sample were selected by purposive sampling technic form 18 productive
industrial factories. The study instrument was questionnaire. Statistics used for data
analysis included frequency, percentage, mean, standard deviation, and Pearson
Product Moment Correlation.

The research results revealed that; 1) the important of total quality
management as a whole was at much level (X = 3.78), 2) the important of work
performance as a whole was at much level (X = 3.76), 3) the important of quality of
work life was also at much level (X = 3.73), 4) The relationship between total quality
management and quality of work life were very high at statistical significance of .01
(r=.907, Sig <.01), 5) The relationship between work performance and quality
of work life were also very high at statistical significance of .01 (r = .910, Sig < .01),
6) The relationship between total quality management and work performance of

personnel were very high at statistical significance of .01 (r = .865, Sig < .01).
Keywords : total quality management, work performance, quality of work life
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