Received: 13 iigunend 2562
Revised: 17 fluegid 2562
Accepted: 25 fiuge/u 2562

Aaa 1

Jadgdrudszaunienisnananiiansnasaauninlunisiiuinisusazauves
T5ausu 52AU 3-5 A7 Tulwaliasingn lagn133iAszin1sannaenyan
Marketing Mix Model Affecting to Service Quality of 3-5 stars Hotel in

Pattaya City by Multiple Regression Analysis
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Abstract

This research aims to study the marketing mix model affecting to service quality
in each dimension and compare the size of affect for the marketing mix model affecting
to service quality in each dimension of 3-5 stars hotel in Pattaya City by mulitple
regression analysis. This research of cross-sectional survey design by the collection of
400 customers by multi-stage random sampling. The tools used in this study were

tested for validation and reliability. The results show that the marketing mix model
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affected service quality in each dimension of 3-5 stars hotel in Pattaya City and the
marketing mix model, promotion had the most positive affected on service quality in

each dimension.
Keywords: Hotel, Marketing mix, Service quality
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) Std.Error of p-
R F
the Estimate value
71 34 134.93%* .00
Correlation
Model B Std.Error  Beta T p-value VIF
Zero order
P3 .03 .03 .03 .88 37 44 1.88
P4 .69%* .04 .69%* 16.61** .00 .83 2.30
P5 .02 .04 .02 .42 .67 .55 2.46
P6 -.03 .04 -.03 =73 .46 46 2.15
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Correlation
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Zero order
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