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Abstract

This study aims to examine 1) the management conditions, 2)the challenges
encountered in its administration, and 3) development guidelines for the management of
the Kamphaeng Phet Provincial Cultural Council. This study adopted a qualitative research
design. Data were collected through structured in-depth interviews with 30 members of the
Kamphaeng Phet Provincial Cultural Council and 5 cultural experts. The collected data were
analyzed using content analysis in accordance with the research objectives.

The finding revealed that the management of the Kamphaeng Phet Provincial
Cultural Council faced several challenges, including a lack of national-level recognition,
limited dissemination of information, and insufficient support from relevant agencies—
particularly in terms of budget, equipment, and modern technology. Additionally, issues
related to personnel management and a lack of systematic internal collaboration were
identified. To achieve sustainable development, key development strategies were identified
including enhancing public understanding of the Council’s role, utilizing modern technology
for effective public communication, strengthening collaboration across all sectors,
developing and adding value to cultural resources, and engaging younger generations in
cultural initiatives. The implementation of these strategies is expected to improve

operational efficiency and contribute to achieving national-level recognition in the future.

Keywords: Management, Cultural Council, Provincial Cultural Council Committee
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Abstract

This research aimed to examine 1) the situation of promoting morality and
transparency in administration and 2) personnel’s opinions on factors affecting morality and
transparency in administration, in the case of Na Kha Subdistrict Administrative Organization,
Mueang Udon Thani District, Udon Thani Province. A mixed-method approach was
employed, combining both quantitative and qualitative methods. Data were collected
through document analysus, questionnaires, in-depth interviews with key informants, and
observation.

The findings indicated that the situation of promoting morality and transparency
within the administration of Na Kha Subdistrict Administrative Organization, Mueang Udon
Thani District, Udon Thani Province could be categorized into key dimensions, as follows: 1)
in terms of leadership, administrators adhere to the ethical principles of morality and
transparency by driving the No Gift Policy, providing channels for public opinions, promoting
an open and accountable organizational culture, conducting ethics training, and maintaining
regular communication with the public. This contributed to a high ITA score of 95-84 in the
2024 ITA assessment. 2) In terms of motivation, ethics training and reward systems were
used to encourage personnel, alongside performance evaluations linked to salary increases,
and promote cooperation and positive competition to create a good working atmosphere. 3)
In terms of communication and interaction, the organization developed internal and

external communication networks, clearly separated target groups, and regularly reviewed
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content to ensure communication effectiveness, transparency and accessibility 4) In terms of
goal setting and work control, performance evaluations were conducted twice a vyear,
supported by an MOU system between supervisors and subordinates, along with project
monitoring committee, with standardized performance indicators. 5) In terms of work
standards and training, policies and budget support were in place, focusing on developing
personnel with strong ethical awareness, legal knowledge, and practical skills with annual
performance indicators established. The analysis of opinions on factors affecting ethics and
transparency in management revealed that overall perceptions were at a high level.
Motivation and work standards were ranked highest, followed by communication and
interaction, while leadership was ranked lowest. It is recommended that agencies should
increase shared channels for information access, as existing channels are divided across
different departments, highlighting the need for a unified platform where information can be

accessed centrally.

Keywords: Morality, Transparency, Local Government Organization
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Abstract

Utilizing local sedge to develop patterns and products to enhance the value of
local materials in Khok Prong Subdistrict, Wichian Buri District, Phetchabun Province.
Khok Prong possesses an important local resource, the “sedge,” which has distinctive
characteristics. Local residents have excellent skills in sedge fiber weaving. However, the
development of patterns and products remains limited. This research aims to 1) study the
utilization of local resources and the identity of the Khok Prong community; 2) design
patterns and products from Khok Prong’s local woven sedge; and 3) evaluate satisfaction
with the patterns and products from the developed woven sedge. This research employed a
mixed-methods approach. The qualitative study focused on local identity, pattern design,
and product development from sedge, along with the application of other materials. The
quantitative study assessed the satisfaction of the sample group in four areas: 1) community
identity reflection, 2) pattern design, 3) product development, and 4) marketing and value.
The results revealed that overall satisfaction was at a high to very high level. The mean and
standard deviation were as follows: community identity (X=4.64, S.D.=0.65), pattern design
(X=4.53, S.0.=0.56), marketing and value (X=4.54, S.D.=0.57) were at the “very good” level,
and product development (X= 4.36, S.D.=0.21) was at the “very good” level. The results of
the One-Sample t-test confirmed that the satisfaction was significantly higher than the
benchmark at the .05 level, reflecting that the developed reed patterns and products met

the needs of the target group beyond the established standards at a good level.

Keywords: Reed, Local Materials, Local Identity , Product Design, Khok Prong Community
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Abstract

The objectives of this research were to examine the problems and regulatory
considerations involved in organizing the Naga Flag Festival and to propose development
guidelines. This qualitative study employed purposive sampling. The research was
conducted in a study site in Bueng Kan Province with 20 key informants comprising 10 local
government personnel, 1 event organizer, 1 entrepreneur, 3 community leaders, 3 local
residents, and 2 festival participants. Data were collected through focus group discussions
using a structured interview guide, analyzed by content analysis, and presented in
descriptive narrative form. The findings revealed that regulations related to organizing the
Naga Flag Festival had significant impacts across several dimensions, with three main issues
identified: 1) regulations that did not align with the community’s cultural context, such as
requirements regarding the use of sacred sites and event permits; 2) rigid law enforcement
leading to delays and uncertainties; and 3) limited community participation due to
government laws and policies, resulting in conflicts between local authorities and
stakeholders. The proposed development guidelines are as follows: 1) revise regulations to
be more flexible and consistent with the local cultural context; 2) promote understanding
and collaboration among agencies through meetings and community consultations; and 3)
enhance community participation at all stages of festival organization, including

opportunities for citizens to propose improvements to relevant regulations and measures.

Keywords: Decentralization, Regulatory Considerations, Naga Flag Festival, Developmental

Approaches
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Abstract

This research aimed to examine the mobilizing social safety network toward
inclusive welfare in Pattani Province, employing a participatory action research approach
within a research and development framework, alongside a mixed-methods design. The
research instruments consisted of 1) a poverty household survey, 2) a CIPPEST model
evaluation form, 3) semi-structured interviews, and 4) focus group discussion guides. The
study involved 250 TPMAP-registered poor households and 38 purposively selected
stakeholders involved in welfare mobilization. Quantitative data were analyzed using
frequency, percentage, and mean, while qualitative data were analyzed through content
analysis.

The findings revealed that 1) the social safety net system is shaped by local socio-
cultural contexts, encompassing social services, social welfare, social security, and assistance
from both private and community sectors. However, significant gaps in access were
observed, with only 12.4% of informal workers covered by social security, and 23% of poor
households remained incorrectly registered. Marked urban-rural disparities were also evident
in education and health services. 2) Welfare provision in Pattani is characterized by diverse
sources including state, communities, and religious organizations. Although the state welfare
card scheme reached 78.5% of eligible households, over 60% of recipients reported that the
support for basic was insufficient living. Community and religious-based welfare systems
remained robust, with the Tokeh mutual assistance system active in 73% of communities
and 92% of mosques organizing annual assistant programs. 3) Efforts to integrate policies
across agencies were evident, however public participation remained limited and resource
distribution unequal. The pilot application of the "Pei Ta Nian Model" improved service
accessibility and beneficiary satisfaction, indicating its potential for building a sustainable

social welfare system in the Southern border context.

Keywords: Mobilizing, Social Safety Net, Inclusive Welfare
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Abstract

The purposes of this research were 1) to develop of the STAD cooperative learning
and simulation technique supplemented by POLYA’s problem-solving process on the topics
of money and income and expense records for Prathomsuksa 3 students; 2) to examine
students’ mathematics problem-solving ability and 3) to study and compare the students'
mathematics achievement before and after the intervention. The target group consisted of
20 Prathomsuksa 3 students at Anuban Nongsang SAO School, Wapiprathum District,
Mahasarakham Province, who were studying Mathematics in the second semester of the
academic year 2024. The research instruments included 12 lesson plans on mathematics
learning activities focusing on money and income-expense records; behavioral observation
forms for both teacher and research assistant. The interview questions were also operated
by teacher and assistant teacher at the end of the process. The tests were used at the end
of the practice cycle as the students' practice reflection, and the test was measured
students' mathematics problem-solving ability and students' mathematics achievement. This
research was conducted as action research. After completing all operational cycles, and a

post-test was administrated. The results were shown as follows: 1) the development of
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STAD cooperative learning and simulation technique, supplemented by POLYA’s problem-
solving process on the topics of money and income and expense records across 3
operational cycles provided issues for developing learning management. It can be concluded
that the structured steps and learning activities were appropriate for students and enhanced
their ability to solve mathematical problems. There were 6 important steps: Step 1,
preparation step, Step 2, presentation of new content, Step 3, group formation, Step 4, role
assignment and role performance, Step 5, discussion of results; and Step 6, evaluation. 2)
Students demonstrated improved mathematical problems-solving ability after participating in
the STAD cooperative learning and simulation technique, supplemented by POLYA’s
problem-solving process. The mean post-test score was 27.05 or 90.17 percent. Students
achieved a score of not less than 75 percent. 3) Students' ability on mathematics
achievement after being taught by mathematics learning activities of the STAD cooperative
learning and simulation technique, supplemented by POLYA’s problem-solving improved
from 14.90 or 49.67% to 28.25 or 94.17% respectively. Students achieved a score of not less

than 75%, and the post-test scores were higher than the pre-test scores.

Keywords: STAD Cooperative Learning, Simulation Technique Supplemented, POLYA
Problem Solving, Mathematics Achievement, Mathematics Problem Solving

Ability

N

'
a o w

adlnrnansiiunumiiddgsonisiseuslummssed 21 1Wesaniduedesiiolunisinu
maingrmaniinalulad uazaanidug suidusingrulunsiauminensyaaavesuAli
AN MLAZITRILLATEgNIvIUsEWAlIaTaNAUEILYA NsRnwirdinmmansdasndusesdinig
fimunegaeiiles lilelyiviuasiouaraenndosiuanmasugia dann uazanuimaingimansuaz

walulagesyimtiegesnilugalaniAdey (nsensaefnuidnis,  2560) Msuidaminig

& v v ~ &

AfNFAnSazTg NS sUTikUINIINISARaInrany IRdunseiesasuludeviawasininusiulalu

(% '
~ )

msuAlmndgegienislunazneusnieassunasnauduinveiiugiu MnSeuaiusaifn

o3

mlulduAtymlutinusedriulauunanndin
HaN15UsEIIUNSSEusAtinANEnSY0IRITEUININNTNAGOUTEAUYF (National  Testing:

NT) Wiviazuuwedssuadnmans nelussiudsena seiunin warseiudandn snindesay 50

(National Institute of Educational Testing Service) LLazmﬂﬂ’l'ﬁ‘d'ﬁzLﬁumaﬁquémﬂﬂ’liﬁauﬁum

TniSeutuUszaudnudn 3 Tulsasey wud issuiinanssewineasmanstutnisdinw 2564-

2sas
A\ uuugdonuAalans

H.S.A



Jsans )
uyuedonuAalans 83

—HSA

2566 fiavhuang 62.70,67.00 kag 68.00 AzLUL ANEIAU (NFUUTMTNWIVINTG 15eSeuayuIa
DIANITUTMTAIURUANUBILAS, 2566) NanIntinunenlsuTeununundune $a8ag 75 uazan
nmsdralosnunuitseirundudgmannie nsudlanddyn dniseuduluguilanddem

adle Sntansuddynimeadacansifunssurunistumsaumsneuvestlyn wsedsiilandany

Milegimaunauiutoys

6

1 Fauitaymazaeddauiainufn ManNNITLAZIMANENIAIAAEAS

w199 Inmualulgyierinuanssuiumsiunisrumaneuveslayn @y auauis, 2556)

q

INNSANWIITAITIANITES IUNTADULUIIEIVIAMAFIEATLNDWAIUIANNFILITAIUNS
widammeadinenansuagkadugninienisiseuivadamans nudn Jukuunsaeugluuunilad

ATANNNTOUNNNITANITISEUNTARY FlD  NITLTEUSWUUTINTBUUULUINAURATUIANT kagn153ANTT

a 14

Seuslagldaniunisalitass @9 maSeuiuvusiudowvuniingunadugns sgrelvdnisould

o v v v oa

Premdenanilisusuuilaglinnud1AyiunssuinveusguanakassIenga N15INNI1STEUTHUY

A ! | o La v va I3 ¢ I~ 1Y) = vy a = [ o

Sudenvukuanguradugrsmidudiseudumudnans Ingiinsdnnsseusiiseussudungudes
3-5 AU ANNFNTANUUANFANAUNNATUAINAINITANNNITSEY Ao wlanguinSeuilse e U
NAN UALEBU ANVMLLANYDIITNTADULUUTINIDAD LTUTDY AUTINLDTINLTIIUTENINENTN
naulungu nauiruarudLsaveIngy vuthivesyaraiiazious aunszuaunsuilemain
a ] ] Y a = 1Y) = % ¢ o & aa A o
AaNssusee Sauiu (A wuuudl, 2561) wagnisiamsiseusiaeldaniunisalitaenduisnisivia

TidniseufnuuugUsssulaenisdanisseuslaeldaniunisaidnaesdunstigsouasluiauly

Y

' '
a 1 =

anunsaiifiunum deya uaznAnnsiauiiazsieunnaniueis uasiufauiusiudsing q fegly
anunsaiiulaglideyadidanmedetudeyalumimduridunmsdnaulalunisudtaymea q g
nsndulatuardmatefiauludnuusieafufuiintuluaaunisaiads (e usad, 2553)
uazanMsAn nMsuityvyadiamans {ideldaulafiaztilnas suadulunisinnisizeunis
gou Tnae Idudusuuludemsudlanddywimsndinmand Idauetunaunisudlandls 4

Junou Al 1) venudnlalanddgym 2) Maauwilandgdam 3) UGURnLLNY Lag 4) #5398

'
av A o

v & = av a a wa I3 o 1 = d' A a X
NANST IUGUNSWﬂ']TJGUEJLEUQUQUWﬂ'ﬁ L"LJ‘Uﬂ'ﬁ'F\]HWWWI@UWEQ'&@U&LUV@QLiEJULW@LLf?ﬂfU{jiylﬁ']VILﬂWEUU&Lu

[y [

v a ° [y a v A Y a ¢ v a I3 a A v °
veaseu wazdmauildlunisusulumseudiiieiiinUsslevigegadugiseudunsidendesyi

9195957 Umaluldviug wazazvioudoyaiiieniunsufURNUNY 9 v0InueMazNauEIILIY

Y

a a a a & AV Y a wa Aa £ A o = [P
lliaﬂ']a@ﬂﬂi']ﬁLLaﬂL‘UaEJ‘LIﬂ'J']lIﬂG\IL‘Viu&LULL‘UQVHQVﬂ@UQUWLLaSNaWLﬂWEUULW@WWU']ﬂ']iLifJUE (?plla

79977809, 2544)

9,

dagann Audndu wazuwifiadie o deitldnaniundl §3dedeanismsnuiinisive

Y

UUAnsluduSsulaenisdnnisiseusuuusindanuulunguuadugnssiuiunsissuiuuy

Y YV a =

A01UNTANIADY LEEUMIENITUIUNINIWIT I UBdlnag Izaunsavin s ulinadugnsnienis

Y

2sas
A\ uuugdonuAalans

H.S.A



2sans
uyvedoAuAalIas 84

JH.S.A

a a s ¥ a [ v [ &Y
bIYUALURNATERN I LL@%F"I’J’]llﬂ’]iﬂiﬂi‘l\lﬂWiLLﬂ‘ﬂin'Wl'Nﬂmﬁ]ﬂWﬁﬁiﬂaﬂLiEJ‘Ll Wuluaunasisesas 75

v3aldl nadugVEMINIsSEUImAlamans nauseugenItnewssunsell egsls

TUILEIANIITIY

1. ilewaunAanssunsiFouduuviuieuuunvsnguaadugns saufunisieuduvy
an1unnsal$raes wiusensruIuNsnsuitymvedinas Bosiy wastufing1esuedieg ves
inZsudulszonnuti 3

2. Wefnwanuannsalunisuidgmmendamant lnensdanisFouiuuuiamiewuy
wlsngunadugms SaufunsFeudiuvanunisaiiiass wiudenssuiumsmsuidamuedinagn
yosinGoudulszoufnui 3

3. io3suifisunadugninianisieulaenisdnnisifouiuvuinideuuuuiangy
wadugns FrufunmsiFeuiuuvaniunisaisiass iadusonsruaunsmsudtymveddnas ves

v a ] = A i i = v o
UNLIHUIUUTLOUANWIUN 3 TLUINNDULTYU LA IITHU

FUNRFIUNTIAY

1. thiZeudulszoufnundi 3 Snadugrininisdeulaenmsiamasoudiouiuiiouuy
wsngunadugms SaufumsFeudiuvanunisaiinass wiudenssuiumsmsuidamuedinagn
yosinFoutulszoudnudi 3 viaSeuldshninnasidesas 75

2. niFeudulszannudd 3 farwamsolunmsuddgmnisedamanslaonisdous
wuudafleuvuntanguradugns saufunisdouiiuuaniunisaldiaes @dufonszuannnIng
Widamuednaen vesindeutulssaudnudi 3 ndaSeulisninasisesay 75

3. indsutulssaunudi 3 SuadugyimenisideulpenisdnnisSeuduuuuiiouuy
wlangunadugns SaufunsSeudiuvanunisaiiass wiudenssuiunsmauddamuedinae

v a ] = A v o =
YDIUNLIIUIUUTLOUANIUN 3 ‘ViaﬂLiEJu@jﬂﬂ'J']ﬂBULiﬁJu

NIaULUIANTUNITITY
1. fauuslun93de
1.1 fuvsdu Ao msdamisiFeuiuvuianiieuvuntinguradugvdsiuiu nsiFeus
WUUENIUNTAITNa8Y 1E@sNMEnTzUIUNTNTLA T uesinasn
1.2 faudsana Sl
1.2.1 mnuansatunsuitynmeadnaians

1.2.2 NAFUOVENNNSBEWIVIANAFIEAS

2sas
A\ uuugdonuAalans

H.S.A



nsais
uyvedoAuAalIas 85

H.S.A

2. iilomnanszlunaindde 1dun nquansznisdoudadnmand aumdngnsununans
nsRnwuugUNTEAnTIY 2551 ST 1 hemsdsuifoides Buuarduiingeiusedns ves
inBsudulszoninuti 3

3. szpzaanlun1ainade TnonifeadadldiuaunisdanisGeusluneasddluniaiou

71 1 Un1sfAnen 2567 Taeldianaau 6 Tluesaduny 591 18 Tk SIUV9EY 3 dUan

A5a U3

mﬁ%’aﬂé’%’uma%’mawWﬂﬂmzmiumiﬁaﬁiiumﬁ%’aiuwwé UMINYINYIIVAN )
9A3571 (R8.41.037/2567)  1aafifuses 82 0622.7/064 faudtudl 15 quawus 2567 lawi
eandoauessndouisivedd

1. ngaudhuune Wuindsussdudussouinudil 3 lsaFeusyuiaesdnisuimsdiu
AUANUBILEY TIMIRMANTANNTINI 1 ieaSeu UnisAnw) 2567 91u3u 20 AU

2. 1AS29UN TIN5

(%
)=

2.1 ieosilefililunismaans sl
- usumsdnRanssuNsBeus S110u 12 uny uwuag 1.5 9l
2.2 wiesflefldlunsasriounansufdins fied
2.2.1 WUUFANANGANTIUNTIANINTTUNTITUIVDIA]
2.2.2 WUUFuNAngAnIIuNIsiseuivetinG ey
2.2.3 wuudunTeadisowe19asU URNS
2.2.4 WuUNAARUYNE9asURURNTS
ATIIERUAMNNYNABIMINZANLAANLTIBRT Inefifeavaluiunisiauarusifiuna
Bslgrduiimnuaanndes (I00) agil 1.00 NnesAUszney
2.3 \ndesfioflilumsUsuidunaniside s
2.3.1 wuunageuinauaiunsatunisuidaymnisadamansuuunageuluwuy
dnfy d1uau 3 4o AdArAueIn 0.42 - 0.46 uazfiAs unaduun 0.45
2.3.2 wuunageuianadunvivnanisSeunuunaaeudunuulsily $1uau 30 do AF
AIANEINTENING 0.35 - 0.80 uaE IWIITMUNTENIN 0.20 - 1.00
3. Maiusiusudoya
3.1 Suwdeureunsiiusius Uizﬂauﬁaaﬁumaumm it
3.1.1 Swuangudnee SadudniFeutulszoufnudd 3 In1sfnw 2567

1Y 1 909 AUNLSEUIIUIUL 20 AU

2sas
yyuedonuAauans

H.S.A



2sans
uyvedoAuAalIas 86

JH.S.A

3.1.2 e lasidugdigiTenazinissunguidvanglvianuiaudila
AeafuAanssunisiioudiies Bu wazduiiniieiusedis medsuduvuiiuilouvuutngy
Haduqy Sawfumadsudiuuaniunsaiiaes Wiudenszuiunmsnisuidamuednae fetuas
nan3i3eud TennaaferiuianssunisFeud uarislumsiauazysediuna

3.1.3 fuaufiiunsmaasdlasnismaaeduniadoud 2 In1s@nw 2567 14 nan
yanowiaun 15 dalus

3.2 Fumafususndeys
3.2.1 thuvunaaeuianadugninianisisoulazuuunageuIaninuansalung

e

Y Avawyy v X ° v o a A ! Y o = ay v
LLﬂ{jiyJﬁ'Wl&Jj'l Slﬂaiﬂﬂmulﬂwﬁmi‘maaUﬂU‘uﬂLiEJu WLUUﬂa‘NL{]W‘ViN']EJ LAJUUNAASLLUU Vﬂﬁlzﬂqﬂﬂ'ﬁ
k1

yanosnsstidunsuuunoudou (Pretest)

3.2.2 difiunsmaassmaununsianaiFeuilumsufiaieenls neld in3esle
e Tunsiiusavsiadeyaliun wuudunanginssunisianisieuivesaguazuuudunangingsy
nsSeuvetintey luuduinuandin1sinianssunmsiseuslddunn LazUsziliunsesuiun1sdnnms
SEUIUARZLNY

3.2.3 dunansyuiumsiseunsaeulagddieddeuaviiveuiuduns wazdudin
wAnssuNIIANsBeudvesagnginssumsiieuvesiSounnsreznaennisnasslnedeyaiiiv

wsuldrgdmesaaeudiemailannsisaeudeyawuuaiudl (Triangulation Technique) &ail

|Mseieil

(1) mMansasvandiduteyaiiunisiigadirdeyafifidelsundy gndos
v3eli Wwisnsnsraaeuurasoyaliun §3de {uieidewasngudmunedniingiu aenndeaiu
v3eliognals

[

(2) mMInTvdeuadrnUITTIUTINTeYa (Methodological Triangulation) 1iu

11391532 lUNMTTIUTINTYaTaN SHAILIAINTTUNISISBUSIY AdRAEAASITOIRY Lay

£ v

Tuins185us194918 MsiseusLuUTINilsLuuRUINauRadugns stuAunIsiTgusLuuanIunisel
809 EsuMmenszUINNINsLAlgvedinasn andunisiiusiuniudeyanie wsedls lakAwuy

dunangAnssun1InNISTEuIveIng WUUALNANGANTIUNTTELIVOIINITYY LWUUNARBUYTINEINTT

'
! a

0N wuvinauainisalunisilisuneadinaans nasnaudoyadus Nld1unedtaeain

Y
[
[

N3¥UIUMTTANITSBUINIIATIvaR Uty awuUaId lunsIdeastildndunisiielvladeyand
4 A vy
Aetials
3.3 TuUszilung
3.3.1 wdsnduganisasulundazl199sufuRani51i1n1Ineasuning193sAeY

WUUNARRUNIE9ATUURNS taganuansalunsuidymnndinmansvasiniseu

2sas
A\ uuugdonuAalans

H.S.A



Jsans
uyuedonuAalans 87

JH.S.A

3.3.2 yhmsasiaaeuteyaifiogirdeyailfifivaneviol deyanoulandueaniside
violi uaznsraaouteyaindutoyaiidedelsvioli

3.3.3 thifeyaillfnasviounsufod efuse Ainmgi Safefiisidoieusulss
uilufleovannmsdnnisfeuiluisesufdidely

Yo o =

a. memeideya Tumsidedaufoinisaded $ifeliideyarildanmafu v
AnszTaS U WALTIADN TN il
4.1 Hoyaliaiina fwandoanisieseidsil
4.1.1 Myinsigideyanituaruisalunisuidayminisadinaansitlagnisin
azuuuildainnsiuvunaaeuianuamsalunsuitgmimeadamans 159 Buuazduiin
efuTede dulssaufnundil 3 u1iesed Tagldadd liun ardesar Anade uardrudsauu
s uUisuisuiunasidmneiidivual¥esay 75
1.1.2 mylnseideyanadugrinisnmsieninadamans Inothazuuuild 91n
nsvuuunageuinnadugnInensssuiviadeans 3os Fusazduiinsedusediedy
UszoufnwUil 3 uiiasieid lngldadid 1aun Yovas Aade uagdrudoavuinasgiu wdnhly

s o =

Wiguimeuiuinaaindmuald iegininseu lowaundanaeinmvuavselyl

4.2 YoyarBannnn Loud Jeyanlaainnisdunangingsy n15dnfanssunIseus;
VYBIAF UAENTFUNANGFANTIUNTITBUITVRITNITEU uazhUUFUN1waliiSeung 19U URNs Bald
N13ATILMTALLEM (Content Analysis) Ynunasvisunan1suuRiiioUssilivanimnisalinuii
= a va 1 a ¥ A = IS ) a dg{ A ] dl )
finan1suf R dueealsiudy visemuzauiiedla ddynvisegvassaiadunieli iaiduiuinia

Tunsiasanmdsnisunly Usudse uasimunlidvusely

NaN1538

HANTTITBLTO N1IHAUININTTUNTTBUSUUUTINTDUUULUINGURAFUGNTTINAUNIS

SHURUUANIUNTIENA0Y LASUARENTEUIUNITNSUAT Y YRNaT Taakulazduiingiesu

a 1

918 denuannsalunsuitymmadamaniuaznadugrsvesinfeutulssaudnuidi 3
ansnsathiauemaringUszasdnisnulddd

1. mafmurfanssunssuiuvuimdenvuutanguuadugns saufunisiFous
wuvanumsalinass ddufenszuiunmsnmsudtymeedinas 3eaiu wasdudingieiusiedne
vostiniutulszondnu®d 3 TnensuftRnisideluadsd f3deldduiunsAnuvienans uas
mATeAsdstunsinfanssunFeuinunsiansSeuiuuuhuiewvuuingunadunns
FAUMTISEUTHUUANIUNTAITNA0 WaSunIenszuIuNITNsulaymivedlnae wazduasies

JUNBUNITIANINTTUNITIEUTWUUTINHBL UL UINGUNATUANT SuAUAISITUTLULARIUNTol

2sas
A\ uuugdonuAalans

H.S.A



nsas
uuvedonuAalians

(o]
[e¢]

JH.S.A

91894 LATUMENTEUIUNIINITHATYMIvRNagT 3NTUANTUNITATIUNUAITIANITITEUTAY

1%
Y

TJUNBUNITIANINTTUNITIEUTWUUTINTBUL UL UINGUNATUANT FuAUNISITEUTLULANIUNT

11899 E3UAIENTEUINNINSUATYITedlnaeT wasiRuINIsIANINTIUNISIEUS 1Aeilaaasns

a wva I

UfuRn15eg 3 2995 Tuwsiagr99suJuRnisiinisnaununsuiia nisdena wasnsasviounaile

=

o UTuuss wasiaunluesufuinisdaly vilvladunsuiaznisdnianssunisiseuiuuy

Q‘ 1 U = ¥

FTBUVVLUINGURAFUNNS FIUNSITEUTUULANIUNITAITIARY LESUAIBNTTUIUNTNTUATYIN
yoslnagNungauiutnssuausaRauIAansalunsuAdgyrimsadaadns uazimun
NadugMENINITIEUIYIAdnAanTIOTINSBUTIITBazLBEN Fall

- Juil 1 TuwSey AHaaunIENAnIUNTAlTIaes gunsalnly unum Jeya ninn

¥

nsiau swludsuuindn uazwuunaaeu IngliaenndesiuaauseasAnisiseus fiEoununiu

Y

domidudiewdsusuidomlnl

- duit 2 Suaveionnlnal fasuvgdonauaidonnlml lnstnauodae fagas
an1unsnisians fmuaunumdeya uazninnisauiieienly uaresuisdumeunisudilymi
Julumudunsunisudtymvesinas 4 Junsuldud 1) Juranudiladywi2) duaiuwy

widgm 3) dusidunmsauunu wag 4) Junsiadouna Wuiegne Iiudiseu dissuinudila

Y Y

a A

NSpUNITNaUIUAINAUAI

[ '
v A

- Uil 3 Tuwiangu asdaeudadiseulungu 9 az 4 au Waundndauaiunsanas

Y 9

(%
[y Y

NN AUANNNTAEE 1 AW U1Unae 2 au waze 1 AulagiTeddiuniunanziuu Az Ty
AASEUTINTLNN JSeudinungunagivuali
- JUN 4 FUSUUNUIN UAINMINUNUIN ASHEBUMTUATIN LasTUITUABUNITIN

a

= &, & 1 Ay a v & N
LUUNAEU "?NLL‘U‘UW@?{@‘ULUUIUG]']N“UUG]@Uﬂ']iLLﬂﬂQJJV']GU@QIWﬁEJ'] V]aLiUUIWLiﬁJu%&Luﬁﬂ‘UWBUW 2

=

TfugiFou gisouaunandnilasuiaznguimiufnynasuidam Wieunianuannsagani
aoufiFouiiinnaausasingy waguuuaaeUYeIRLLeS

- dudl 5 Fuedunena afaunazdiFoudintuafssieafudsildanninau
Tuanunsaidians uaslimununguesnuminausiisafuismsuitymiluluumedey veswuLes

- dudl 6 dudsniu fi3eunnauiiuvunaaeuasigadiiedidulany
nszvIuMsLAtymMvesinas WevnazuuuiamLnns denldannsiazuuuedsanuuunadey
yowmuasluiuil 4 Tavanezuuunaasunssanine aundnlunduihazuuuiauinsveausazay
Tunguansauiu Wuesuuuvesngy ngulelfazuuuiunsvesngugean nauiuldneta

2. mnuannsalumsuitiymmisadamansvesiniFoudildiunsinfanssunisizous

wud anuaEnsalunsuAdymmiendinatansvetinitoulasun1sdnianssunisiseus aviuy

2sas
A\ uuugdonuAalans

H.S.A



nsans
25 puvsdoauAalians 89

WRASNANSUWINAY 27.05 AnduSosay 90.17 fatinseu Jazwuuedsndussulivdesnindeuay 75

LEAASIUAISIIN 1 Aatl

M137991 1 wansAzluLRgl Fa8as ward Ul uLNINTEIU VBIRELULANEINTALUNITWAT Y1

NANAFIANSNAILI UL

ANSNAFIY n n o Sauaz

VGRIEL) 20 27.05 2.74 90.17

NA15197 1 wudn ansaansalunseitaymnademanivenindeuildunisda
AanssumsiFeud azuuuedendaiouindu 27.05 Andufesar 90.17 FslinGou azuuuiadevds
Boulsitosnindesar 75 lefinnsanmuit msdansiFouslaglinszuiumsmsudtamuedinagn
Dunsuidgmmeadamansiiituneudidnay Wusvvuwe Tneduaintuneud 1 nsiland
Ty lriniFeudnuwiinaanudilalang lagludniSeusiuniefiarsanlandtdeyni wazuen
swazdeavianuanuanudlavesinteu fansandnvuzvesdineuuarmdeyadifisados
Fupoudt 2 ManuuAlanddymmsnunuardielfdnSeulssaunnudidalunsuitymanni
fiFeuiinmsiFougnsislunsuitiymetmainvans Weaglsdudeyalunsmausmurdamles
wanzaufudnuagveslangtamiug duil 3 UfTHauun dnigeuldasiioufoinuunulaenis
FuumAIney uazuandisvinlunisAndiuaumdiney udl 4 asanasunadng [Wunsinli
FniFeunosoundulunumy wagasiaaoutuneusieg fiuaud Taefinnsaneuaumaaua
VBIANNBY

3. nadugrinamsieuiviadamanfvesinizeuildiunsiafonssunisieus
fnsuiiezuuuiadunousou 14.90 Andufesay 49.67 uagazuuuldovdaSouiniu 28.25 An
Hudosay 94.17 FadTeuiiouazuuuindossinsneuSou uazazuuudevdadou wui dniSoud
azuuuedsvndnieulitesniniesay 75 uazazuuuladendaiouganineuTeunandlunisi 2
foil dlefinnsannudn lunsdanisdeuiuvusufiouvuutangunadugy’ faufunaFouduuy
anrumsaidiass idunsBouiuiugGoudugudnans iunssudlefuszwinadiou Tasfinnsdans
BouslviBou Boudungudes lngauamsaunneineiu eufiSeunshomdoiious Taufvais
anumsaiiidnuvalndifsaiuaniunisalluinesantaslunsdafanssunisiiounisaou Daelv

a

¥ a a a wa 6 A a
Wb EJ‘LlLﬂ(ﬂﬂ’]ilﬁEJ‘U%T@EJﬂWiUQ‘UW&LUﬁﬂ’mﬂWimLﬁNBUQN

2sas
yyuedonuAauans

H.S.A



2sans
uyvedoAuAalIas 90

—HSA

M15197 2 Uanspsluledy Souas wavd uTeAUuLINTEIN VIRSRUUNAFNYNTNIINITS WY

AIAANENS NOULSIU LATVALSEU

ANSNAFIY n n o Souaz
Aousyu 20 14.90 1.68 49.67
NS 20 28.25 1.45 94.17

NN 2 wuTnSsulasiuuasnaus sy 14.90 Andudesas 49.67 wasaziuy

=

AEndaTouintu 28.25 Andudesay 94.17 FeinSouliazuuuedendsSeulsidesniniovas 75
nazAzLuUlRdsdLSsugeniieusoy Samansifeiiteyaidudnunin awnsoaguiduiens
UfRnslawsdl

- 2995UFTANST 1 wunsinnisiBousd 14 szozusnvesmsinianssy dniSeu
falidunstunsSeudiuuiniiouvuutngunadugyd saufunsouiuuuaniunisaldiass Ladu
shenszurumImsuidgmuesinas miifenssunisizoudluuaudszneunisizousi 1 lidumy
uruinnglf Tnsawizduneud 2 tuaueidenn lunszuaunisnmsuitiymaedinae WumaFeus
sUwuulnidwiuinGeu vlvdeddnatlunisianudiladeudnsn

- 2995U{TRN5T 2 unumsdanisiFeusd 5-8 dnifeuisudilaSeu uasdaunsly
nsSeusntumudndu mniunakazendegaiinty agvilidnZeudilanndu mnas

va v Ly

vssenamduiuies dnieufagndreenuninaueuiniu gidenerenuimunisnisdnnisianssy
Seus elidniSeuiauiuasinuweild lussendadinaansldlutinusedriu wasuiuuse
Y = vy & = a a X

LHUN13IANNSISRIlvElileniazidennTaUAqUETY

- 2995UUAN157 3 lunsdefanssunmsiSeusluieasi 3 dniSeulauduingiv
sUuuumsdn msdeuiilusgrann ilinsdanisieudanuaunisdnnisisews 9-12 10ululds
Yupuary Uniseunaasiauenudn nanasdnoudsmauasde dniseuliujduiusiuiiou
ledunn Wauddgiunisiauegiaduszuy biinSeulasuuuiay wastdndeuaiuns

gouTu uaziilafiuazuuunla

djUuazafuTeNan1IIdY
INWNANITIILEDI NMIHAUININTTUNTTEUIUUUTIT DL UL UINGUNAdUgMETINAUNS
Seuduuvaniun1Iaidnaed l@sualenszuIunINIsidymveddnagl Seakulazduiinsesu

370918 AeAuawsalunsuAdy I eadamansLasnadugnsvesinssutulTEauAnw N 3

¥
Y A

aunsnazluaraiuenuinguszasanisfinulanall

2sas
A\ uuugdonuAalans

H.S.A



2sans
uyvedoAuAalIas 91

JH.S.A

Q‘ 1 % a ¥

1. M5RRUIAINTTUNTIS U RUUT T auuURUINquRadugns Tiufun1siseusuy

L= o 1

A01UNTITAINNADY LETNAIBNTZUIUNTITNTEATYIvedlnasn 15995U Lazdunngesusiuanese
ANasatunskAtgyneadinaansiazkadugnsvesinseutuUssauanu U 3

nan1sssluasatuansliiiuiinisdananssunisiseus munisiseuiuuusiuiionuy

wlangunadugns Sawiunsiteusiutaniunsalinass wsumenszulunsmsundymaednagn

audupausina annsathluldinuifanssunisseuivesinseuluivadamansla Jumsie

v

Mg uRnsdunmsdnlendlifide agiviedde wazdniseuladdiusulunmsimuinisda

AANssuNISSEUS naee SN wsgvianmdym ausiuinmisdledyn weldluns

'
Ya o =

111995 URN5999500lU liidedaluagidnlaanindymuazainudesnisvestdniseu

Y

lpsunsagiounaainagitedde wastiniieu iliiunImsiun1sdnianssunIsseuivenuesi
AIsUTulse wagiaunluiiule Feilvazuuuanuaunsalunisuilynimisadinmians wag

HadugMENNIsEeuIvIadaransaady wazdiunugidualigennqesiu giua 109310

a wva )

(2555) Na13d1 N15ITETIUGURN s unsasNieunduNaneIiun1sUJ TR UURIA UL ILASNAT

Y ya 1 a

vy Wunisidalentalvgidiuiierdestunisisounisasunsatiausiuauildiu Tunns

Y

nnnsalinsufiRnusazailasu dnsdnduanuiuiasdeliowasindudiunieanis

UURu Trafilannnsidetlugniswdsundanisujifau nsseusuuusiudeidunisiseui
DA & ¢ [ I | = = Y = DR = [ o

Wugissulumudnanaunishiuiloduseninadieu lnednsdnnisSeuilvdisew Sewlunduees

1PYAMNAINNTAUANANAY AUTLTIULNIIIBLEDINO U TdAAADIAU iAW Wunul (2561) Na1I0

o w [y o

nsseukuuTmienzhigliineuladismdouandsussuslalvnnudidyiunsSuiinvey

<

FeyAAaLarsIena wugiseuduaudnans wusasnnusiudesiuusiiuseninandnngulungy

Y

NNAUANUAAINESIVRINGY ImtTvesuAranazisauinIunszuIunswidynianianssy

| Y A 1 v a

f19 9 S9N N1sEEuLUUEl auBnnguynaulfeslidiusiusulinveulunsiseuiaiingaouiiie

Prgfieufieglunguifsriuiievzlasuanudiiasinduiiodndunisdanisseuindalonaly

v a !

nisguusazaukanidnenmvesnulaglifesiuasiaou n1seusuvaniunsalinaes ¥agli

a a 6

Seuiia Maseuilaenisudaluaniunisaliaiouass aenadesiu gInd yar wazeTviy ya

ey

o o

(2550) na17i1n1sdanIsiseusiuvaniunisaldiaendunsyuiunisiseusigaeuliiiseulieglu

Y Y

v
¢ U a I3 a d'

aorunsalfiainetuun Jeaatunisaltdulidnuazadiends duanimauduasuiniianns

[ a

annuindeuazyfduius lnein1simuaunum deyanaznfinliiielvgiieuladnnisfin

whdamuagandulannanimnisalilmdundeed Feisouaglddeyamunanlasulseneuiu

v Y Y

a

T ravesmuediujuRnthinuaaunsaliulvangs Jamsteudiuvaisaniunisaliaes

= 1 Y Y A a 1 a Y o i ¥ aa a Y a
TaggrgligiTeuiinnisanglesnisiseulauazarunsadluldundayniluginatedd annuudfn

HaNTITeAeItes wasnan1sIdeluasiluandliiiuiinisdananssunisseus aiunsiseusuuy

2sas
A\ uuugdonuAalans

H.S.A



2sans
uyvedoAuAalIas 92

JH.S.A

Q‘ 1 U a ¥

FTBUVVLUINGURAFUNNS FUNSITEUUULANIUNITAITIARY LESUAIBNTTUIUNTNTUATYIN
vodlnae ansathlvldimunfanssumsseuivesinseuluinadinmansla

2. MsnwnEInselunsuidammendnans voeiniieutulssaudnu U9 3
fifaRanssunsFoudmunsiansdoudivuiniouvuuingunadugns aufunisdouduuy
A0UNITAUINA0Y E@SNMBATEUIUNTNSLATYMURs ey

anuanansalunsuAtymmeadnmansvesinoudildiunisdnAanssunisdous
AruuuAsndTeurindu 27.05 Andudesas 90.17 FainiSeudaruuuadendasoulidosnia
Yoway 75 denadesunannsdanisdeulasldnszuiunisnisudiymivesinae Huns
widawmeadamansitidunouiitaou Wunvuwn Tnesuanduneud 1 mstilanddamls
thideufnuvhaudilaland Tneliineusurdeinnsalandlam wavuonsieazdonsimun
muaudlavesiniFou finsandnvazvesineunasdeyaiifisatos sumeudl 2 Maunuud
stﬁﬂzgmmi’mLquazﬁdeﬂfﬂ{%SuUszaUmmﬁﬂL%Iumﬂﬁ{jzgmmn%uﬁﬂL'%Uuﬂﬂmiﬁauf
gvsIstunsundeymegimainvane Lﬂld\ll’e)ﬁ]ﬂﬁlﬂu%}@%ah\lﬂ’ﬁ’ﬂﬂLLNULLﬁﬁQJ}W]VLﬁL%N’]%ﬁNﬁuﬁﬂwmz
vodlanddaymiiy q uit 3 UUAnuuwn dnissulaasioyjURnuunulnenisAuiamiA1ney
wazuanisilunisAnduamimneu 4ufl 4 aveseunadns WunsinliminSeunesdeunduly
NUTIY WATATITAEUTUABUANS 9 TIHUALE 1AgNITUNANUAUVAFUNAVBIAINBY FBAATOITU

o w ¢

ATeves damn aquiiy wazdned dismd (2565) lihmsAnyideiSes nanisdnnisSouinna
nszvaumsuitgwvednassuiumadauilunaiddeainvaiuisalunisudlanddymuay
AnAfrons3suivadamans vesindouduisonfnu¥il 2 wan1s3denudn Wndoudu
et 2 AlFsunmsdnnisBeuis Sanuannsalumsudlanddamandudesas 79.94 Fage
nunaeifesay 75 TesnvkuLLiY 50 Azwuy agnslitedfynieadftisedu .05

3. mswSeuifisunadugnininsSeuivadamans veainiSoulszandnudi 3 Ses
fu wagduiinsieFusedne Adnfanssunafeuinunisdouduvuiuiowvuuingunadunns
FAUAISISEUSLULANIUNNTHANARY SumensEUINn1IMsLAdymveddnagn Kan1sIdenuin
azuuunadugnsnsmsieinadamant vesinFoundaldiunaiious Idezuuuade nouSou
14.90 Anifusovaz 49.67 uazazuuuRAEndaouiniy 28.25 Anduiesay 94.17 FainiFoudl
avuuuadendadeulitiosninfesas 75 wararuuuadevdaFouganiieuseu sdenaiiownan
TunsdamsiFeuiuuusuilonuuntngunadugyr’ saufunisiiouduuuaniunisaldiaes iuns
BoundhugiFeuduguinans iunssmiioduseniiaiion TasdinsdnnisGouslvgizou Fewdu
nguges Taganuansauanmaiy auiiGeunmemaeiiiou q Samfvaisanunsalfiianuas
InatResivanunsalludinasandiglunisiananssunisiseunisasu Freliisewinninseus

lasnsufUdluaniumsaliaiiouass mewmmrannaundsiuazdmaliinssuiinadugnsnienis

2sas
A\ uuugdonuAalans

H.S.A



nsans )
uuvedoaudAalians 93

H.S.A

Sewivadinenanindussuainitnousey n§InlasunsTaRanssuNsSeuIuNTSEuwUY
Safonuuntangunadugns SaufumsiFouuuvaaunisaiiasaaudonszuiumsnsuiym
vedlnay daennaediy Anfnwy A58 wazane (2562) laAN¥INITWAILIAINTTUNISITEUTDY
ThiFeutuisendnui 3 3es Snsrdnnilnafia neldnstanisiseunisaeuuuusuile wade
STAD wieusonguinisaiisesdmnuidmenuiesnanisidenudn nadugvinieninouie
Adlnmansises Sasdeslnadn veuiniSeuiusendnudi 3 nduFeulaeldng San1sBouns
dounuuiuile waila STAD wiaumenguinisasiesiauimenueddagaindtnousey ogll

Y [y

HedrAgnsadanszau .01

URIGITRINTE
1. daauauuglunisiwanis3deluly
1.1 Wesnnidumsiamsouiliinseuseuiiudunguaruaniunisaidiansd
Asffaeuaiety FainiFousraldaruniiundt 1 dalusde 1 a1u Fefunsideadedldtani
SanguiFosnarililumsdnfianssmernuans
1.2 agarsiiunumlunmsiiaudieivie waznseaulniniseuianisiseuinenues
ilesan WuRanssumsBouiithiBeudugudnans ddoulsufoasuiuieulunguimenuies
1.3 Ussifiuannaninass asdosUssliuiaduinuesine way aug Anuaansanaug
fuld dedliinteslefivannvats dudumsinuasUsadulunfentuianssunsdoud uaslviagyiou
wadounduuntinFeudusyes q dWeliinFeuldmsuinisitouivesnu uavihluusuusudlalu
nai3euindasely
2. Foruauurlunsiduadesialy msdnmsfnvmaresnisdafanssunaidouimunis
Boudmunisinnisiiouduvusiionuuntingunadugns Samfumsdsuiuuaniunisaldnass
@Sudensyuaunsnsuitamuedinas Weinuinvenszuiunmsnsuitymmnsadinaanslu

(% '
v v A A o w

STAUTUDUY MIobilpmduY Nanunsaonlusngdinussaniuls

Y

LANE1591989

nsEnTRANYIENS. (2560). FrFTauararsynInSeuiununar nguasents Seugadnmans @y
USUUY W.A. 2560) MINAangasununa mif?'fnis/?ﬁz?gui/‘t/"gjungvwﬁf?’ni?ﬁzf 2560. Iy
annsalmsinunsuislseimelne.

NANUIMTNUITING LSUSHUBYUIADIANITUSITAIUAIUANUDINES. (2566). TI89IUAAN TR
AN IWELSeUTNISANY) 2566 15SEUOYYIADIANITUTITA MU VAN UBIUAY. 159158U

BUUIABIANITUTMTAIUF VAN LD IS,

2sas
yyuedonuAauans

H.S.A



2sans
uyvedoAuAalIas 94

—HSA

v a

a a L3 a o U a ¥ v a a v a
NAANAU ATTVIU, ITUY NPT LasnNITIN UIALN7I. (2562). NMINAIUINANTTUNITHIYUVDIUNLITYU

Fusisoudnw¥i 3 ea Snandrunilnudd TnsldnsdanisFeunsasuuvuinile
walla STAD  Wiauengun15as1eednIuInienules. 995575399015ATAIF T
aauglin, 3(1), 12 - 20.

firun wundl. (2553).  miansnisaeu asARIwilanIssanszuIunsFeuilusansam.
dnfiuigasnsaluninende.

- (2561). maninizaeu svAnINiAonIsansrUIUNIT SIS ANEN M. Tsiadad
22. dinfuiansaluninese.
anan aguuUL wavilned Ardnil.  (2565).Man159An1siseuInINnszuIunsuidyivedlnaen

swfumatiauisiunaniideaiuainisatunisiilanddynilazianafnon1913euian

aflaransvesindsutulsenfinudi 2. 91597550 suas Isedsaumans, 17(2), 213
- 226.

an1dudasunIsaewinemansuasinalulad. (2551). Minwe/NIUIuNITNNAMINAIFNST. & LATEY
NN

a s

Sns Aindaa. (2544). nsuntgmimdamans. audinumilade nsiyNg NTENTIANYIENIS.

o)} N

gy guaune.  (2556). #an7slensyuiunsudlonddymimiuuuignvealnag s aunuuauasgy
iwwsuazyuiannetanaduazuadugnilunsuilondiiymmndamans: nsdiny)
UniSeusuiseudnwdi 3. Bnendnuddsyaiinermansumsaudia a1v139
ANIRFNENTANY, UTINEIFUUATIVE].

4Id Yar1 uazesviy Yar. (2550). 19 5n759ANITSEUINoRLIAINF WAL YINYE. ATNRLN.

giua J89dv. (2544). pilan 5398 luTuSsuavsulsuseudainnsunnumIugs. YuuNannTol

NSLNYATLAIUSEINALNE.

VA
L3 o w

- (2555). m53veujuanIslutuseu. Wuiessit 17, drdinfuigunansaluming de.

2sas
A\ uuugdonuAalans

H.S.A



nsans
uuvedoaudAalians 95

H.S.A

N3 ERNENTIITDIANTURIANING VDI TUTHUNGUENINENVAN TR
dtinuuniuiinsdnudseudnuignasugi
ENHANCING THE HAPPY WORKPLACE ENVIRONMENT IN SCHOOLS
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Abstract

The objectives of this research were to 1) examine the needs for a Happy Workplace, and
2) examine guidelines for enhancing a Happy Workplace in schools under the Thawarawadi
Educational Network, Suphanburi Secondary Educational Service Area Office. The sample
consisted of 214 school administrators and government teachers selected through simple random
sampling by lottery. In addition, seven key informants were selected through purposive sampling
The research instruments included a five-point rating scale questionnaire, with reliability
coefficients of 0.97 for the actual state and 0.98 for the expected state, as well as a structured
interview form. Data were analyzed using percentage, mean, standard deviation, the Priority Needs
Index (PNI Modified), and content analysis. The findings revealed that 1) the top three needs for a
Happy Workplace in schools under the Thawarawadi Educational Network, Suphanburi Secondary
Educational Service Area Office were Happy Body, Happy Relax, and Happy Money; and 2) the
guidelines for enhancing the Happy Workplace, based on a five-step operational framework,
consisted of 2.1) policy formulation and trust building by school administrators; 2.2) happiness-
oriented action planning and participatory management based on empirical data; 2.3) personnel
management, work systems, and supportive measures to promote workplace happiness; 2.4)
monitoring and evaluation to enhance the quality of a Happy Workplace; and 2.5) lesson-learmned

synthesis and network development to ensure the sustainability of a Happy Workplace.

Keywords: Needs, Guidelines, Happy Workplace, Thawarawadi Educational Network, Enhancing
Workplace Happiness
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WwaNunn1sAnwdseuAnwignssays  19n1s3dsuuunaunaIuds (Mixed Methods Research)
sULUUBIeB U Tud iU (Sequential Explanatory Design) Inefiisaniun1side il
1. Usznsuasnguiegng
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1.1 Ysgnsnldlun1side Ao yraInsvadlsussunguanInguaninga dtnauee

9

fun1sfnudiseuAnuignssans Ysedndnsfing 2568 31w 9 TsaSeu taud 1) TsaSeugnes
2) lsaSsugnesdnundy 3) lsaseuaszenelauingt 4) lsasgunouaingd 5) 15us5euu1eainen
6) lsaseuussmsuanlaine 5 7) lsassuassiitiodinen 8) lsassuvsanssaine uag 9) 1susau
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o 1 % 1 a o < a 4 - a 4
IUIUNGUFIDYIINNIUAANITNENIAIFUVDILATITUASUDILNU (Krejcie & Morgan) (57UUN3
Aaldang, 2557) mwaniisudndiunguiiegrduisaslsaseulasaiunsdungudieglaenisduy

9819418 (Simple Random Sampling) MeATATTUAAIN AINITIN 1

A151991 1 Usevnsuaznqualegieduinisuazdnsunisasisussulunduaningtunnin i

0 w g A ¢ @ ¢ A o
a']u’ﬂﬂ']‘ULGUG]‘W‘UVlﬂ']iﬂﬂﬂqﬂﬁﬁﬂﬂﬂwqu\liimuﬁ U W.A. 2568

sz ng ()  Iwungudegs (AL)

i FoaauAnen
ATEV A3 TR aE A3
1 lsuSgugnes il 135 2 62
2 lsuSsugnesinwde 4 58 2 27
3 TsaSsuaszenslauingn 2 25 1 11
4 15959UADUAIINEN 2 31 1 14
5 Tsadeudesiivedinen 3 37 1 17
6 TsuSsuunediven 5 88 2 40
7 lssSvuusamsuanlainen 5 3 38 1 17
8 lsuSuuvsanssainen 2 14 1 6
9 lSUSHWINeAANSNTUTVINGNTUANTTUYS il 15 2 7
dadaudszynsdangundeeng (Au) 29 441 13 201
SauvtaEY (AL) 470 214

o o w dy = = L% = ]
NUT: ATUNNULTANUNNITANWINTYNANBIFNITUYD (2568)

1.3 glideyadiuiu 7 au Ae Wivihiaindinanunssuatiuayunsasuasiguaw
(A@d.) 917U 2 AU FLIPIYAIUATAINIALAENANTTUNYYES 91U 1 AU FOIEE1UIENT
dinnueaiuAnsAny 91 1 Ay kazguimsaniufnw 9uiu 3 au lanlagnisidieniuy

1971294 (Purposive Selection) Ingfiuatnuginisfaden laun 1) dsunilsiienanalyiingideiu

9 9

N3ALETNAYNNENIBNITUIIITNSANYY 2) HUszaunsalaunsiauIssAnIuson1saLaTuaY

a vad o

Ag 3 AunuiduleuienseldsljURnaeitesiunistuinfeunisasngulueedns uay

=< A

4) femnuadinslanavarusalideyaddniiulszlesinonside
2. \n3asiieflHlunnside deslefldlunsifusiusadeyamside Tua
2.1 \n3esilofldluideideiuna 1dud uuuasuany (Questionnaire) wisoeniiy
3 meu fie Aeudl 1 YeyavilufefiuanunmaLyARaveIReULUUABUAIN ROUTl 2 AuARiY
Aendumudesmssnduanmezesdnswiseuguedsadoulunguaringiusmnmd didnaiun
fufimsnuisoufnmanssand uesnouil 3 daiauouuzfisiu

Aidelamamn nvesnuuasuaulag I dea91yduiu 3 au Lilensivdey

AMNINAIUATUTTD (content validity) veUszLiuAInI wazmdsiaudenndosiuiion
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[y

uaTngUszass (Index of Item Objective Congruence: 10C) Tefienanflesnsadaiomdaud
0.67-1.00 uAzMANITesTU (Reliability) Tastilunaassld (Tryout) Auuszvnsnguitlsildngs
A9819 91U 30 AU LAKA ATLAZUAIINTNNANTANEIAINTTUTEUAIULATING T NFUANING YA
WIAIT ANNI5V09ATOUUIA (Cronbach, 1987 813l fiuanssay inysaud®  uavAme, 2558)
Taguvuasuauanindagiiuyiniu 0.97 uazan mifialsyasdintu 0.98

2.2 \nFesilefilluidoidennnn loid wuvdunival vz dunuudunisaluuud
Tasaasn4 (Structured Interview) D1aALAATILABIAULLIMINTALET AN 0IANTULRIA Y
vodlsaSeunguavinenuananei dfedtnauaiiufinsdnuifseuAnwanssany ndwinty
‘lj’]LLUUﬁNﬂ’]HiﬂULauaa’lﬁ]’ﬁ&jﬁﬂ%ﬂw’lLﬁ@ﬁﬁ]ﬂimWMi’Jﬁ]a@ULﬁ@%’]LLazﬂ’]u’]U%JUU?QLLmEU

3. Maiusiusundoya

3.1 AndevenisdeINnangnInIsuIMINIsAnyl ansfnwimansuaziaumans

uvAnendeinunsmans Inenuniunaay fesuienmsaaufnuiiievenmeyaszluns

Y 9

AUTIUTIUNTRYE

3.2 fudunisdsuuvasuaudsludsdudsiadidunguiogsluguuuuanetslda
(QR  Code)vesuwuuasuniueauladeiugiianasy (Google  Form) H1uN19sEUUAITNY
dudnwselind (Electronic Office: E-office) svawiianismaundunielu 30 fu

3.3 AniuN1sAUIIVTINTRLAINNAUAT0819 TASUNITADULUUARUAINNTUNN
$1uau 214 au Aaidudesas 100.00 thnafildanuuuasunIINATIIERUALALYSAIBINNTHDY

3.4 AnsipveniadenNuanansn1suITIsNITANY AugAnwimansuavimua1ans
s Anendeinunsmans Inenuniunaay fesuienmsaaunuiiievenimeyasziluns
NUTIUTITRYamensdunYal

3.5 dndunsdunvaiglideyanutu uaznaniidmua  asaaeuANgndeInIL
auysal wdnhndaiSeuiFesdeya Wevuiesgideya

[
[

4. n1smTzideya Weldsudeyansuiiumunfeanisudl n1siasendeyalunssil

a o

. ° A < a ¢y °o & d' i aa
a'ﬂ EJ‘U']LLUUa@UﬂWNWLﬂUiUUTﬂNImUQLﬂiqgﬁﬂﬁﬁiﬂiuﬂiﬂaﬁllﬁ'ﬂzﬂ LNDUTEUIaNALaZUIAENR

1%
v A

lngliismsiinseideyamsatia sl

41 asiengideyaaniunmdiudivesinevnuuasuny tasldAiaiud
(Frequency) uaz3osag (Percentage) L‘ﬁaLLamé’ﬂwmzﬁt’J’a;ﬁaﬁugmﬁumﬂzjuéhasm

1.2 melengiteyamiuAniiuisiiuanudeanissnduannzesdnsuianiiugy
FadudeyadsUiinuiinfeuvudeunumnsidnuszanua (Rating Scale) 1da1ade (Mean)
wagArdudeauunnIgIu (Standard Deviation) lagendeinmusinisuaninuvangvesaiade
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4.51 - 5.00 vaneauin fanmdagdu / anmitisUszasdeglusziunniian
3.51 - 4.50 mngeuin fanmilagiu / anmitfisUszasdeglusedvann
2,51 - 3.50 mngauin fanmilagiu / anmitisuszasdeglussiuuiunans
1.51 - 2.50 manead Tanmilagtu / anmiifiaszasdeglusziutios

=

1.00 - 1.50 maneawi fanmilagtu / anmifisszasdeglusziuliosiian
4.3 msiasgrmasviannuaufean1ssndy Ingldinatin Modified  Priority
Needs Index (PNlyogreq) Mo uIasaiiUsoufioussning anniagiu Lazan TR aUsEaeATe
nMsduaiuanzesAnIwiiauguveslsuisunguanineuaninmi dfadidnauaiiud
nsfnwlisenfnwanssays  nieudnaduaudifyveninuden1sinly wasdiausnaly

a 1

sUkuumsanendesuelszneu lngerdeniswlanarinviinudenisdndu (@3ua e,
2558) il

- PNlyogred ¥100371 030 vianemandn danudesmsdnluluseivgs uwandliiuind
AANASEIIsEn TR ssass wazan i uaislusyiuinn Sadudeddumsiauegnasanan

= PNlyogified S¥1374 0.21 — 0.30 v119A313791 Aanudesnissndulusyauliunans
wansliiudndauuanaisseninsaniniiielssasduazanmiiduasduseduuiunas as
MU lusTezaaly

- PNlyogieg ANIIMSWINAU 0.20 Maneaud Sanudesnssndulussdusi uan
Thfuindianuumnansssnianmiiiesyasrnazanmitduasdussdutos amnsasifiunsmy
WU TRTRTuTa Tl

4.4 %Lﬂswsﬁ%’a;ﬁamﬂmié’umwaﬁ%a@mmwﬁmﬁ’mmmamidaLa%uamazmﬁﬂmm

anugelulssdounguaninenuaninmd dsdadidneueiiuiinisfnudsefnuanssuys
Tngldnsnmadeuarnanindefiovesteyanuuamid (Trangulation) MnyAAS @aufl waziaan
nntdududuns  Tinswgiidonn (Content  Analysis)  wazagUnasieisniseuuiuuuugUile
(Inductive Reasoning) LilelilédaiausuuziuImInIsduaiianzesAnIuinguilmngam

dmsulsassuludsindrinauaiunns@nudiseufnwanssays

NAN1539Y
1. dayanaluvasgnaunuudauniy {IdulaiATeridoyaiugIuvenauLuuaRUnY
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A13197 2 LAASIUIUN LaEToEALUDINROURUUABUAT

(n=214)
%’ay’aﬁ"q‘lﬂ U fouaz
(214 Aw) (100.00)
1. 1we
1.1 98 63 29.44
1.2 B4 150 70.09
1.3 maden 1 0.47
2.9
2.1 tipanin 257 12 561
2225-29% 36 16.82
2330-341 62 28.97
2.435-397 24 11.22
2540 - 441 28 13.08
2.645-49 U 20 9.35
2.7 50 Vuld 32 14.95
3. 2ANsANWI
3.1 USyges 141 65.89
3.2 U3y 70 32.71
3.3 USgygyen 3 1.40
4. ALY
4.1 Jusmsanufinwm 18 8.41
4.2 ﬂgLLa%q@a’mii’lNﬂ’ﬁﬁﬂ‘wﬁ 196 91.59
5. Mg
5.1 liffivegiue 82 38.32
5.2 TIUIYNT 62 28.97
5.3 U1 ThLAY 69 32.24
5.4 \Jemny 1 047
5.5 By 0 0
6. Uszaunsallusineu
6.1 oanin 5 U 60 28.04
625-101 64 29.91
6311 -151 28 13.08
6.416-201 21 9.81
6521 -25% 10 4.67
6.6 1N 25 Y Fuly 31 14.49

NA5NTN 2 greunuvasuavdulngidunands (Sauaz 70.09) drumnneglugien

30-3a U ($eway 28.97) dwlnydusanisAnwrseiuuSuans (5oeay 65.89) LHaUIanUAISS
AunusnguazyAaInInIemsing (Fegar 91.59) drunnnldiinegiug (Feway 38.32) uavdl

Uszaumsaivinau 5-10 U (Saway 29.91)
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2. wan1sAnIAGRIN I durasanzasinsuiirNgunIW vis 11 I Tnewegly

¥ aa v U

seeuLnn neseeasuaInAuaeIniIssndulnnlUtes wWelasansiedanuin srundiasuilaisy

ANABINITIRTY 3 areuusn laun sdugunimnied (Happy Body) 589831178 AuRaumaIsf

'
aa v a o o U

(Happy Relax) azfuaun1Wiiud (Happy Money) uazauiifiaaiiannuanudsanssnduaiiu

v & v - a A a I3 Y Ny Y o a
?j@‘V]']EJ A8 WWUUWIQ@ (Happy Heart) AN UUI19AU HUVDAUNUAINITIN 3

a15197 3 annlaqiu anmiiisUseasd wazarnuaudeanssnduan1izesinsuninauguues

[

LS suUnquanInenunnigIn ddaddnauuaunnsanwliseufinwanssays

(n=214)
. . dnndagiu (D) AN NANIUSZAIA () PNlyoifiea  §ndunany
A21UMBIN15INTUU — — . o
X SD wilawa X SD ulawa (I-D)/D AgeMsINTY
1. fugunmniei (Happy Body) 328 069  Uwnane 426 061 N 0.30 1
2. futhlaf (Happy Heart) 4.28  0.54 11N 455 051  wnfian 0.06 11
3. AuNaunaed (Happy Relax) 337 074  Yrunae 427 0.69 an 0.27 2
4. 9lel3A (Happy Brain) 4.07  0.56 110 453 053  wnfian 0.11 8
5. uIRIgyraui (Happy Soul) 386  0.60 N 4.44 050 1N 0.15 5
6. FMUFUANIUA (Happy Money) 353 0.76 110 442 069 11N 0.25 3
7. funseuntadia (Happy Family) 442 0.61 1N 471 050  wnfian 0.07 10
8. udspud (Happy Society) 394 0.62 N 436  0.60 1N 0.11 9
9. AMUN3UF (Happy Work Life) 396  0.62 un 450 0.54 an 0.14 6
10. MUANHYNTUDIANT
391 0.69 un 438 0.64 an 0.12 7
(Engagement)
11, fuauna®iniun1sviianu
3.67 074 un 437  0.66 an 0.19 4

(Work-Life Balance)

WRAETI 385 0.46 wn 444 047 W 0.16 .

nead 3 anmilagturesaniizesdnawisanuguniwii 11 du wudrdiamsiueglu

sgAuan (X = 3.85 , S.D. = 0.46) LLazamwﬁﬁaﬂisadﬁaaﬂuizﬁumﬂ (X = 444 , SD. = 0.47)

definnsansedonuin duiififuidviunudesnsdndu 3 dduusn Idun @il 1 duguam

N8R (Happy Body) (PNlyogiied = 0.30) Sreul 2 funsumaed (Happy Relax) (PNlyodgified = 0.27)
LAZANUGVNINIRUR (Happy Money) (PNlyogfics = 0.25)

3. NANIANYILUINIINTAUETUENIZDIANTUIAIANEGY vodlsassulunguanine s

138 dineueeiuiinsfnudsendnuanssuyd neldnseuuninnszuiunslumstuedon

MIAUASUANITBIANTWVAINEAY (HEALS Framework) 5 Tusiau ansnsaasulananing 2
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HAPPY WORKPLACE CONCEPTUAL FRAMEWORK

HEAL Framework

uu::m\)msalma§uam:>=aor-insun'\m:nua!u

4ms@amu

uaUsauna CHE:K
IWIUTIS nuqmmw :
annnsumm:nuqu
Lears l glhrough Evaluation
310mv (Formative
P
PLAN: P . (Process) s ACT:A
WowgsuIiiounadwsnoway (Outcome)

s:uo

Happiness Policy & l‘&dm’l Evidence-Based AP & Engagement Action & Supportive Administratios
. qu .5 ion o GuwulUUAOEK 3 nalnw
u .
. Usuuse
D D0\ su
Haj DpyB dy, Happy Relax, Happy Money

AN 2 NFBULLIARNSEUIUMITLUNSTUAR DU AR UAN1IEIANTVIIAMEY (HEALS Framework)

fupoul 1 nMstvuaulevisuagnisaieandeiulussdnsvesfuimsanufne
(H: Happiness Policy & Leadership) Usznaunay 2 LLu’wmﬁ'ﬂ‘ﬁ WUINeT 1) nsfinuauleule
osfnswhinuguIsanudnuliaenadestuiianisosditnauafiufinisfinw wazuunmed
2) msaerdeivlussdnses wlndavesmsanudnu

fumeoudl 2 nsmaunuUfoRnsadnsgy (Adion Plan)  wagmsildiusiuuugiudoyatie
(E: Evidence-Based AP & Engagement) Usznausig 2 wuaadietl wumned 1) M3IAVIUHUURUR
nsa¥ 19w (Action Plan) fugUsssuuugmudonadie wasuuined 2) nmsfidusuvesyaainslu
nseankuUwIUUURNsaT 98

fumeudl 3 nMUIMITTANITYARINT SPULIL uARINASNNINITASNEY (A Action &
Supportive Administration) Usznaunle 3 wuanadiedl wwamneit 1) MISNAILIANYAINYAAINT
unui wazAuenssINItuRduNTai gy wuamnedl 2) matasrutlassaiensznuiidedens
ueednsquaniy wazuwmied 3) wsmsiamuiguaesedfnudeyaniudesnissniy
lngUsenaume WININISAUNITHA LA RAIUIAN1IEIANTWINAINaUIRavANN18R (Happy
Body) 11015M13A1UNSUALULAS HAIWIANIZRIANTLMIANNAVTRaUAMEBUAANEA (Happy Relax)
LAZUINTNITAIUNTITRALULASTAIUIAN1IZRIANTWINAUFULAFUAWEUA (Happy Money)
Teaundended

LUl 3.1 3msmsiunsuilunagimunaninzesdnsuiinnuguifguainnied
(Happy Body) Uszneude 3 wuamesal uwamedt 3.1.1) msdaesufianssuoanideneiivinladass
Tuvunlsadou uwamnei 3.1.2)  msdebiiinmansaguamsssituagA uusinamss nanumme

WAZWWINIGT 3.1.3) A1sasan1niinaeslunsviauileosogua Iy ey
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WMNeT 3.2 imsnssnumsuAlulaziananigesdnsuisaauiAguninkeunasf
(Happy Relax) Usenausae 2 wuamadiell uwmmadt 32.1) mduadafansafumnmsuasmsdnassia
NoupaeluMITL uazuLIal 3.2.2) matednmwndenmsneueunmesaztuTivaentemadnle

LuIedl 3.3 wwsmsdunisuilatasiauiannzesdnsuiinuguifgunimiiud
(Happy Money) Usgnausig 2 wuimiesall wuamned 3.3.1) nsduasuerANUILagTinYeauY
mMsdansmsiudiuyana LazuuImei 3.3.2) mi%’mswaLLﬁiﬁﬁﬂU?ﬂwwﬁmwﬂwﬁﬁuﬂg uagnaln
aTaAn1anN19E11INITRY

Fumouil 4 nMsfanunazUsziflunaliiosnssduamuaImnITaiI109AnILIeANEY
(L: Learning through Evaluation) Usgneusiy 2 Lmeﬂﬁﬂﬁ WUINATI 1) AITARAINTENIN
AU BAIUANAMN NLALANLADAAGDIVINTZUIUNT UALLUINIGT 2) NsUszITTuNANE
fuflunuiieazvieunadnsuasnsiasuulasugudoyadss

Fumoud 5 nsnenumisuLaznsaIaIedisiiienudiiuvesesdnsuianugy
(S: Sustainable Culture & Partnership) Usznaunae 2 WIS wwamedi 1) NsneAUNEEU

9¢19ANLALDL N ONADVABNTAIUTITUDIANTHINAINAY WaThUINIIN 2)  N1TATIUATEUIEAIY

(% '
v A =

FITBUALNNTVYIUNAG TEAUNUT

n1saAUTIEgNa
1. nsAnwanudesnissnduannzesdnsuiinuguueslsassulunguaningnun
M199A8L51T8UNGUANINGWUANINTIA FainddnauuniunnsAnudseufnuianssays

HANITITUALTOUIN @nN1IB0IANTWINANEUvdlsassulunguanIng a1 TIRdsEAuAIY

9
a

sosn1sdnduwanarsiulunnazin Tnganizdfduguaimnied (Happy Body) Rfdudoumaisd

aa v

(Happy Relax) wazfifsnugunImidud (Happy Money) fimusainisinidu 3 drduusn azneuli

WuIreIRserinsan miagiuiuanmiiieUseaiduesnan mainlunsviney v iNRauau o

aa v [ a

Wy TRU1AA (Happy Heart) Afasauasaf (Happy Family) uagiifdiudsaud (Happy Society)

= o U

fisguprudeinisdndun uansdeanuduudavesanuduiusuasusseinianisvinuniely
93An3 HanInaTlniuitanufnwindudesdndiduanudiAgyvesnisimuiniudeyaids
Uszdny allaennnesiunan1sAnwves 1ad5an e1uun (2564) Ndnwdadeimunseduainugy

Auvinauluesdns nudn - anuavlunisinnuesyeansiinaindadenateniu wagednsaas

'
v [y v aaad

ANUALUIN AU AEDAAA DI UAIUABINITRLANFN9NUTULARETRA LN TRNTAIY
sonsinluaiign fie TAduaunIwn1ef (Happy Body) nan1s3duasvieuinlaymigunimnieues

UAAINTIAULARULEINUAITEIIULAZ AN NN DUNITVINUYDIBIANT ADARAGDINUNANITANY

o

93 25y wuasdnd (2566) AANIMUININITTRIUINISTUBANTLRIALEVTR LT

o

[ Y]

Jseufnwivuialvgiiiay deinddnanueaiuins@nwdfseufnwiuunys wuin Jaduguain
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a [ aaada t4 o ) d' Yy v LY
n"8f (Happy Body) {uiianieiaiudesnisdndugeiign wazaslasunisimunlaenisusussuy

laa v '

mMyaulazan neasuvesaaiudnwegruluseuy Tuvausilfaudounaiei (Happy Relax)

v a

waz fRAUgUAIMIRUF (Happy Money) wifiszauanusisanisinduliunans undazviouladeds
lassaieimineiveasiuaunm@ialunisrina leedfsudeuaaied (Happy Relax) duusiuiia
AUENAaTINAUNTYINNU (Work-Life Balance) a@annaasiungula1futuainufeinIsved susdy

w@lad (Maslow’s Hierarchy of Human Needs Theory) fladuiginaanusiuananmiadaladuaiig

A a

ABINITNUFIUVDINYBE VusATAAUAUAINIUR (Happy — Money) LR8I 194 UAINTUAINIG

\wisugnadenasesiungufaeslladeves isne3n 85udsn (Herzberg’s Two-Factor Theory) 7

[
P=1

osurghiatedudinouwmuarauuamisnsiudutiofemquuesusagslalunisvhau fad
fraonadosiunanisineves Kig et al (2023) ifinwinsnsavaaumLduius serinaguuuy
AeHivesUIMIsan uAnwAuAugulueddnIsvesn  wuln  AnuavlunTvineuvesasl
AnuduiusfunngfihvesfuimsuazanminadeunsinenilulsaSeu Snfsdsagviouinnalsl

Wiganevesseladuniduladenendmatuneuseiuninugulunisiinuesng wardennaeiiv

(3

HANSAN®IT0Y YSUNTEE QU (2562) 1389 ANNEUlUNNTYINIUYBIUAAINTBIANITUTIMTAIUAUA

Y

I 1 1

lugunaiiloadami nudn Ameuunukazaiafnisl Anuduiusiuszauauaulunsvinnues

o w o

ypansegdliteddny lnayaainsniuiinAneuwnu wazadannisliaenadesiunissaiuuasen

v Y

AsoTnilkulduliszAuaugulunsihauanas

2. NMSANWIRUININITALATUANILDIANTHINAIINAVVDILTUSHUNGUANING UUANINTIA

v o o

dsfadrdnauanfiufinisdnundseudnuanssuy nansifenuin uumanisdaaiuaniie
09ANTURIAINGY 5 Tunau (HEALS framework) Idud 1) masimunuleusuazadisanuidosiulu
BIANTYBIUIMNT 2) MTuNuUURN5a5198Y (Action Plan) wagmsildusinuuuugiudeya
939 3) MIVIMNTTANITYABING TLULNU UAZIIATANINTATIEY 4) MIRamuuazUszifiunaiiie
HNTEAUAMNINAITAS9ANTUNIAIINGY LAY 5) NIABRUNSBULALAsaT AT BRI
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Abstract

The purposes of this research were to 1) develop learning activities on ratio and
percentage using problem-based learning approach supplemented with KWDL technique of
Prathomsuksa 6 students, 2) study and compare the students' mathematical achievement
before and after being taught by learning activities through problem-based learning
approach supplemented by KWDL technique, and 3) examine mathematics problem-solving
ability of Prathomsuksa 6 students by learning activities using problem-based learning
approach supplemented by KWDL technique. The target groups consisted of Prathomsuksa 6
students. The research instruments were divided into 3 parts: 1) 12 lesson plans on ratio and
percentage, 2) students' behavior observation forms used by the teacher and research
assistant, as well as thr interview questions administrated by the teacher and research
assistant at the end of the practice cycle as the students' practice reflection, and 3) test
measuring students' mathematics problem-solving ability and students' mathematics
achievement. This research was divided into 3 action cycles, organizing learning activities
according to learning management plans 1 — 4, 5 - 8, 9 -12. The results of this study were
shown as follows: 1) the developed learning activities on ratio and percentage using the
problem-based learning approach supplemented with KWDL technique enhanced students’
mathematical problem-solving ability and learning achievement 2) the students' ability on
mathematics achievement after being taught by mathematics learning activities on ratio and
percentage using problem-based learning approach supplemented by KWDL technique were
11.86 (39.53%) and 24.14 (87.13%) respectively. Students achieved an average post-test

score of not less than 75%, and the average score after learning was higher than before
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learning, and 3) students demonstrated ability on mathematics problems solving after being
taught by mathematics learning activities on ratio and percentage using problem-based
learning approach supplemented by KWDL technique. The mean score after learning was

27.79 (92.63%), with all students achieving scores of less than 75%.

Keywords: Learning Management by Problem-based Learning Approach, KWDL Technique,

Mathematics Achievement, Mathematics Problems Solving
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Abstract

This research aims to 1) study the organizational environment of Subdistrict
Administrative Organizations in Chiang Rai Province for implementing the Digital Government
Platform 2) assess the consistency of the draft Strategies for enhancing the Digital Government
Platform based on the Smart City concept for Subdistrict Administrative Organizations in Chiang Rai
Province and 3) evaluate the appropriateness of the Strategies for enhancing the Digital
Government Platform based on the Smart City concept for Subdistrict Administrative Organizations
in Chiang Rai Province. This research employed a mixed-methods design, collecting data from local
administrative organizations in Chiang Rai Province. Data were collected using questionnaires from
70 Subdistrict Administrative Organizations in Chiang Rai Province, targeting agency executives,
relevant agency personnel, and agency administrators. Quantitative data were analyzed using
mean and standard deviation. In addition, the consistency of the draft strategies was assessed
using evaluation forms completed by executives of 6 local government organizations in Chiang Rai
Province. Qualitative data were collected from organizations, implementing the Digital Government
Platform and were analyzed using content analysis, descriptive statistics, SWOT analysis and TOWS
matrix. The appropriateness of the strategies was evaluated using assessment forms complete by
executives from 6 local government organizations and 3 strategy experts.

The study results found that 1) the assessment of the environment of local government
organizations in Chiang Rai Province for adopting the Digital Government Platform was at a high
level overall 2) the draft strategies for enhancing Digital Government Platform based on the Smart
City concept for Subdistrict Administrative Organizations in Chiang Rai Province, consisted of 1
strategy, 4 main strategies, 16 sub-strategies. The results of the evaluation of the overall
consistency of the draft strategy rated at a very appropriate level and 3) The results of the
assessment of the suitability of the strategies for enhancing Digital Government Platform based on
the Smart City concept for Subdistrict Administrative Organizations in Chiang Rai Province was rate

at the highest level overall.

Keywords: Management Strategy, Digital Government Platform, Smart City, Local Government

Organization
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Abstract

This study aimed to 1) compare students’ learning achievement before and after
studying Thai language on the topic of figurative language, and 2) examine students’
satisfaction with the cooperative learning process using the Group Investigation (Group
Investigation: G.I.) approach integrated with concept mapping. The participants were 38
Mathayomsuksa 3/1 students from Thungfon Witthayakhan School, Udon Thani Province,
selected through cluster random sampling. The research instruments included: 1) five lesson
plans on figurative language, 2) a 20-item multiple-choice achievement test, and 3) a student
satisfaction questionnaire. Data were analyzed using mean, percentage, standard deviation,
and dependent t-test. The results revealed that: (1) students’ post-test scores (X=16.71)
were significantly higher than their pre-test scores (X=8.79), with a mean difference of 7.92 at
the 0.5 level of statistical significance; and (2) students reported a high level of satisfaction
with the cooperative learning process using the G.I. approach integrated with concept
mapping, with an overall mean score of 4.09. These findings suggest that the integration of
the G.. model and concept mapping can effectively enhance students’ learning

achievement and engagement in Thai language instruction.

Keywords: Cooperative Learning, Concept Mapping, Figurative Language
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THE EFFECT OF PARASOCIAL INTERACTION, FLOW, AND SOCIAL IDENTITY
IN CROSS-BORDER E-COMMERCE VALUE CO-CREATION

Gengjin Xil, Min Chen-Hua’ and Zheyun Zhengz’*
(Received: 5 Feb., 2026; Revised: 16 Apr., 2026; Accepted: 21 Apr., 2026)

Abstract

This study investigates the relationships among parasocial interaction, user-
generated content, flow experience, social identity, and value co-creation behavior in cross-
border livestream shopping. A structured questionnaire was distributed to Chinese
consumers who have used Thai e-commerce platforms, and 509 valid responses were
analyzed using reliability tests, exploratory factor analysis, and structural equation modeling.
The measurement instruments demonstrated strong reliability and validity. The structural
model exhibited acceptable fit (X2/df = 2.441, RMSEA = 0.054, CFI = 0.937, TLI = 0.930).
Difference analyses revealed that gender significantly influenced parasocial interaction (t =
2.832, p < 0.01) and user-generated content (t = 2.355, p < 0.05), while monthly income and
cross-border shopping experience produced variations in flow experience, social identity,
and value co-creation behavior. Structural modeling showed that parasocial interaction
positively predicted flow experience (B = 0.358, p < 0.001), which in turn strongly influenced
social identity (B = 0.412, p < 0.001). Both user-generated content (B = 0.224, p < 0.01) and
social identity (B = 0.237, p < 0.001) significantly contributed to value co-creation behavior.
Flow experience also had a significant direct effect on value co-creation behavior (B = 0.252,
p < 0.001). The findings highlight the psychological mechanisms through which Chinese

consumers form engagement and co-create value on cross-cultural digital platforms.

Keywords: Parasocial Interaction, Social Identity, Value Co-creation Behavior, E-commerce
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Introduction

With the global expansion of the digital economy, cross-border e-commerce has
become an important channel connecting countries and consumers, and Chinese
consumers’ online shopping activities in Southeast Asia, particularly Thailand, have grown
rapidly (Ji et al, 2023). Local Thai platforms such as Lazada and Shopee have gained
increasing penetration among Chinese users, creating a new consumption context that
integrates cross-cultural interaction and digital shopping. In this process, consumers not only
focus on products but also construct meaning through livestreaming, user-generated
content, and platform communities, making cross-border e-commerce a relevant social and
psychological phenomenon (Xiao et al, 2019).

Due to differences in language, culture, shopping habits, and trust mechanisms,
Chinese consumers behave differently on Thai platforms compared with domestic platforms.
Cross-cultural adaptation theory suggests that users in foreign cultural environments rely
more on emotional security and social cues to build trust (Ward et al, 2001). As a result,
Chinese users on Thai platforms tend to rely more on flow experience, community
atmosphere, and interaction signals rather than solely on host attractiveness or brand
preference (Ke & Wisaeng, 2025).

Parasocial interaction enhances users’ emotional connection with livestream hosts,
but existing studies mainly focus on single-cultural contexts, and its effectiveness in cross-
cultural livestreaming remains unclear. User-generated content strengthens community
engagement and trust (Gunawan, 2024), yet in cross-border settings, User-generated content
may also serve as cultural translation and experience sharing, a topic that remains
underexplored. Flow experience is a key psychological variable in digital consumption (Dong
et al, 2023), but its role under unfamiliar cultural conditions has not been systematically
examined. Social identity is crucial in unfamiliar environments (Rogers & Lea, 2025), but
research has not clarified its formation within cross-border e-commerce communities. Value
co-creation behavior is essential to platform ecosystems (Hein et al, 2019), yet cross-cultural
co-creation paths still lack theoretical integration.

Although existing studies on parasocial interaction, user-generated content,
immersion, social identity, and value co-creation have developed independently, their
interactive mechanisms on cross-cultural digital platforms remain insufficiently validated.

Specifically, in the context of Chinese consumers using Thai e-commerce platforms, current
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literature cannot explain why users display different behavioral patterns, nor does it provide
empirical testing using structural equation modeling. Therefore, this study proposes the
following research objectives:

Objective 1: To examine group differences in the research variables across gender,
monthly disposable income, and cross-border shopping experience.

Objective 2: To analyze the relationships among parasocial interaction, user-generated
content, flow experience, social identity, and value co-creation behavior, and to validate the

proposed structural model.

Methods and Materials

1. Research Sample This study surveyed Chinese consumers who reside in
Thailand long-term or stay for short periods, focusing on their shopping behavior on local
Thai e-commerce platforms such as Shopee, Lazada, and TikTok Shop. This section presents
sample characteristics based on three demographic variables: gender, monthly disposable
income, and cross-border shopping experience, to ensure the validity and explanatory
power of the study in the context of cross-border e-commerce. A convenience sampling
method combined with snowball sampling was employed to recruit participants.
Respondents were required to have prior experience using Thai e-commerce platforms. Data

were collected through an online questionnaire distributed via social media platforms.

Table 1 Results of Research Samples

VAR Items n %
Male 245 48.1

Gender
Female 264 51.9
< 3,000 156 30.6
3,000 - 7,000 110 21.6

Monthly Disposable Income

7,001 - 15,000 142 279
> 15,000 101 19.8
Low 157 30.8
Cross-Border Shopping Experience Frequent 181 35.6
Very rich 171 33.6
Total 509 100

A total of 509 valid responses were collected for this study (Table 1). The gender
distribution of the sample was relatively balanced, with 48.1% male respondents and 51.9%

female respondents. Regarding monthly disposable income, the sample covered a broad
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range of income groups. The largest proportion of respondents (30.6%) reported having less
than 3,000 THB per month, followed by 27.9% falling within the 7,001-15,000 THB bracket.
Meanwhile, 21.6% reported a monthly disposable income between 3,000 and 7,000 THB,
and 19.8% exceeded 15,000 THB. This distribution suggests that the sample includes
participants from lower, middle, and higher-income groups, ensuring diversity in economic
backgrounds.

In terms of cross-border shopping experience, respondents exhibited varied levels
of involvement. Approximately 30.8% indicated having low experience in cross-border
shopping, whereas 35.6% described their shopping experience as frequent. Another 33.6%
reported possessing very rich experience, demonstrating that the sample includes novice,
moderate, and highly experienced cross-border consumers.

2. Research Instruments A structured questionnaire was employed for data
collection, The questionnaire consisted of two sections. The first section collected
demographic information, including gender, monthly disposable income, and cross-border
shopping experience. The second section measured the main research variables using
validated scales. And all latent variables were measured using internationally validated
scales, with necessary semantic adaptations made to fit the cross-border livestream
shopping context. This research using the Parasocial Interaction Scale developed by Rubin
et al (1985). This single-dimensional scale consists of ten items that effectively capture the
pseudo-relational bond formed between viewers and livestream hosts, such as perceived
closeness, companionship, and emotional involvement. User-generated content is based on
the electronic word-of-mouth participation model proposed by Chu & Kim (2011), including
three subdimensions, which are information seeking, opinion giving, and opinion passing, with
a total of 9 items. This scale comprises three subdimensions, information seeking, opinion
giving, and opinion passing. Flow experience, drawing on Koufaris (2002) online shopping
flow experience scale. The scale includes four subdimensions, concentration, enjoyment,
perceived control, and challenge, with a total of 16 items. Social identity. This study
employs the organizational identification scale developed by Mael & Ashforth (1992), one of
the most widely used identity measurement tools in g¢lobal research. The scale is
unidimensional with six items that assess users’ psychological attachment, emotional
connection, and sense of belonging to a livestream community, host cluster, or fan group.

Value co-creation behavior. Given the relatively large number of items in Yi & Gong’s (2013)
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original scale, this study adopts the simplified value co-creation scale developed by Ranjan
& Read (2016). The scale comprises two subdimensions, participation behavior and
citizenship behavior, totaling 9 items. All items were measured using a seven-point Likert
scale ranging from 1 (strongly disagree) to 7 (strongly agree).

3. Data Analysis To verify the applicability of each measurement instrument in a
cross-cultural context, the study conducted internal consistency analysis using Cronbach’s O
coefficients. The Kaiser Meyer Olkin measure and Bartlett’s test of sphericity were employed
to assess whether the data were suitable for factor analysis. Exploratory factor analysis was
then applied to examine the underlying structure of each construct, focusing on factor
loadings and communalities to evaluate the structural soundness of the measurement
scales. To explore group differences across the research variables, independent-sample
t-tests were conducted to compare the performance of different gender groups, while one-
way ANOVA was used to examine differences among groups with varying levels of monthly
disposable income and cross-border shopping experience. To analyze the structural
relationships among the variables in the proposed research model, structural equation
modeling served as the primary inferential method. Using AMOS and the maximum
likelihood estimation approach, the study assessed model fit through multiple fit indices,
including X2/df, RMSEA, GFI, CFl, and TLI, to determine whether the model met accepted

statistical standards.

Results
To ensure the scientific rigor and measurement accuracy of this study, the reliability
and validity of all research instruments were systematically examined prior to hypothesis

testing (Table 2).

/A 01Ssdls
NI wuswdonudAalnans
H.S.A



» 21sa1s
- R.C/aN vyuedonudalians 158

H.S.A

Table 2 Results of Exploratory Factor Analysis and Reliability Analysis

VAR No. of items Loading Factors Communality % of Cronbach &
Variance

PSI 10 0.659-0.949 0.435-0.901 52.214 0.898
UGC1 3 0.760-0.803 0.623-0.825

UGC uGC2 3 0.816-0.833 0.714-0.858 72.848 0.865
UGC3 3 0.738-0.803 0.618-0.837
FE1 4 0.697-0.824 0.566-0.843
FE2 4 0.723-0.823 0.543-0.826

FE 65.749 0.887
FE3 4 0.731-0.781 0.588-0.841
FE4 4 0.612-0.794 0.479-0.847

Sl 6 0.785-0.816 0.616-0.665 63.674 0.886
VCCB1 3 0.761-0.826 0.604-0.835

VCCB VCCB2 3 0.791-0.807 0.656-0.813 69.844 0.831
VCCB3 3 0.753-0.827 0.630-0.821

PSl=Parasocial Interaction, UGC=User-Generated Content FE=Flow Experience, SI=Social Identity VCCB= Value Co-

Creation Behavior.

This study conducted reliability and validity tests on five core measurement scales
to verify their stability and applicability in the cross-cultural livestream e-commerce context.
The reliability analysis showed that all scales and their subdimensions achieved Cronbach’s
QL coefficients significantly above 0.7, indicating good internal consistency among items and
demonstrating that the instruments can reliably capture consumers’ psychological and
behavioral characteristics in livestream shopping. The validity analysis further supported this
result. All scales exhibited good or excellent KMO values, and the significance of Bartlett’s
test indicated that the data were suitable for factor analysis. In the exploratory factor
analysis, parasocial interaction and social identity both presented a single-factor structure,
while flow experience, user-generated content, and value co-creation behavior
demonstrated multidimensional structures with clear item loadings and strong discriminant
patterns. The cumulative variance explained for each construct met commonly accepted
academic standards.

The structural model (Figure 1) was analyzed using the maximum likelihood
estimation method. The value of X#/df was 1.977 (< 3), and the RMSEA=0.044. The
GFI=0.922, NFI=0.906, TLI=0.945, and CFI=0.951, values were all above 0.80, the PNFI=0.805
and PGFI=0.759, values exceeded 0.70, indicating that all model fit indices reached

acceptable levels.
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Figure 1 CFA Model

The results of confirmatory factor analysis (Table 3) indicated that all factor
loadings of the measurement items were significant (p < 0.001), demonstrating good
convergent validity of the measurement model. Specifically, the average variance extracted
values all exceeding the recommended threshold of 0.50. The composite reliability values
all above the acceptable threshold of 0.70.

The difference analysis reveals several meaningful patterns regarding how
demographic and experiential factors shape Chinese consumers’ psychological and
behavioral responses on Thai cross-border livestream platforms. Gender, income, and cross-
border shopping experience contribute to varying degrees of influence across the five key

research variables (Table 4).
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Table 3 Results of Confirmatory Factor Analysis

Scale ltems Estimate S.E. C.R. P AVE CR
PSI1 0.994
PSI2 0.707 0.029 16.839 *xx
PSI3 0.724 0.028 17.543 i
pSi4 0.672 0.027 19.838 Hxx
Parasocial PSI5 0.636 0.027 18.1 e
0.542 0.921
Interaction PSI6 0.708 0.026 21.809 i
PSI7 0.727 0.027 17.677 Hxx
PSI8 0.728 0.028 17.738 i
PSI9 0.683 0.028 20.437 *xx
PSI10 0.728 0.028 17.719 Hxx
UGC1 0.763
User-Generated
UGC2 0.687 0.075 13.095 Hxx 0.508 0.756
Content
UGC3 0.686 0.07 13.09 i
FE1 0.746
FE2 0.684 0.066 11.439 *xx
Flow Experience 0.505 0.803
FE3 0.737 0.068 12.364 i
FE4 0.672 0.068 12.922 i
Si1 0.749
SI2 0.724 0.063 16.06 i
SI3 0.777 0.065 17.307 Hxx
Social Identity 0.564 0.886
Sla 0.76 0.064 16.916 *xx
SI5 0.751 0.064 16.697 i
Sl6 0.743 0.061 16.497 *xx
Value Co- VCCB1 0.766
Creation VCCB2 0.784 0.087 9.952 i 0.572 0.801
Behavior VCCB3 0.718 0.099 10.96 Frx

Gender differences emerged primarily in parasocial interaction and user-generated
content. Male consumers exhibited significantly stronger parasocial interaction with
livestream hosts (M = 3.181 vs. 2.999, t = 2.832, p = 0.005), whereas female consumers
demonstrated higher engagement in user-generated content related behaviors (M = 3.362 vs.
3.206, t = -2.355, p = 0.019). Income differences were most pronounced in social identity.
Consumers with monthly disposable income below 3,000 YUAN reported significantly lower
social identity (M = 3.537) compared with all higher-income groups (F = 3.446, p = 0.017),
indicating that economic security may strengthen one’s sense of belonging in livestream
communities. Flow experience showed marginal yet systematic differences, with lower-

income users exhibiting weaker flow states. user-generated content and parasocial
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interaction. Cross-border shopping experience generated the most complex pattern of
differences, shopping experience influenced almost all variables in curvilinear or U-shaped
ways. Users with low experience often showed stronger parasocial interaction (M = 2.988)

and greater flow experience (M = 3.408) than frequent shoppers. Both novice and highly

experienced consumers exhibited higher value co-creation behavior (M = 3.490 and M
3.491) compared with the moderate-experience group (M = 3.287), as confirmed by a
significant ANOVA (F = 5.612, p = 0.004). The user-generated content results followed a
similar trend, with low-experience users scoring higher than very rich users in key

subdimensions (F = 8.027, p < 0.001).

Table 4 Results of Difference Analysis

PSI UGC FE S| VCCB
MzSD MSD MSD MzSD MzSD
Male 3.181+0.671 3.206+0.783 3.337+0.618 3.745+0.931 3.414+0.679
Female 2.999+0.777 3,362+0.701 3.308+0.627 3.732+0.988 3.423+0.646
t=2.832 t=2.355 £=0.217 t=0.155 t=0.153
< 3,000 3.076+0.684 3.328+0.699 3.242+0.736 3.537+1.111 3.044+0.602
3,000 - 7,000 2.981+0.903 3.307+0.731 3.434+0.519 3.872+0.835 3.486+0.556
7,001 - 15,000 3.116+0.697 3.269+0.792 3.350+0.596 3.818+0.864 3.306+0.827
> 15,000 3.177+0.642 3.228+0.768 3.389+0.553 3.792+0.931 3.469+0.575
F=1.367 F=0.421 F=2.362 F=3.446 F=2.014
Low 2.988+0.835 3.377+0.634 3.408+0.505 3.830+0.889 3.490+0.611
Frequent 3.163+0.690 3.308+0.794 3.252+0.757 3.679+1.018 3.287+0.771
Very rich 3.097+0.669 3.182+0.777 3.378+0.550 3.716+0.959 3.491+0.552
F=2.436 F=2.947 F=3.105 F=1.113 F=5612

*p < 0.05 ** p < 0.01; PSI=Parasocial Interaction, UGC=User-Generated Content FE=Flow Experience, Sl=Social Identity
VCCB= Value Co-Creation Behavior.

Table 5 presents the Pearson correlation matrix for all latent variables in the study,
providing preliminary evidence for examining the relationships proposed in the theoretical
model. The results show that parasocial interaction, user-generated content, flow
experience, social identity, and value co-creation behavior are all significantly and positively

correlated (p < 0.01).
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Table 5 Results of Difference Analysis

VAR PSI UGC FE Sl VCCB
PSI 1

UGC 310 1
FE 279" 457" 1
S 290" 435" 453" 1

VCCB 293 363 376 399" 1

**p < 0.01; PSI=Parasocial Interaction, UGC=User-Generated Content, FE=Flow Experience, SI=Social Identity VCCB=

Value Co-Creation Behavior.

This study used AMOS to test the model and its goodness of fit, and the structural

model is shown in Figure 1.
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Figure 2 Result of SEM

The structural model was analyzed using the maximum likelihood method, the
value of X?/df is 2.441, the RMSEA is 0.054. the GFI (0.9912), NFI (0.892,) TLI (0.930), and CFI
(0.937) values are all above 0.8, and the PNFI (0.799) and PGFI (0.756) values are above 0.7,
indicating that all fit indices fall within acceptable levels.

The path coefficient table (Table 6) presents the results of the structural equation
model, showing the verification of the research hypotheses. The analysis indicates that most
of the path relationships are statistically significant (p < 0.001), with standardized coefficients
generally at a moderate level, suggesting substantial effects among the variables. In the key

paths, flow experience functions as a central mediating variable, being positively influenced
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by parasocial interaction (B = 0.358) and strongly driving social identity (B = 0.412). User-
generated content participation not only has a direct positive effect on value co-creation

behavior but also exerts an indirect effect through social identity.

Table 6 Results of Model Fit

Path B B S.E. CR. P
FE <- PSI 0.361 0.358 0.055 6.554 xxx
SI <- UGC 0.51 0.366 0.075 6.793 Fxx
S| <- FE 0.554 0.412 0.0737 7.559 xxx
VCCB <- FE 0.222 0.252 0.062 3.561 xxx
VCCB <- PSI 0.098 0.11 0.052 1.886 0.039
VCCB <- UGC 0.205 0.224 0.064 3.217 0.001
VCCB <- S| 0.156 0.237 0.046 3.393 o
PSI <> UGC 0.148 0.406 0.023 6.451 xxx

*** p < 0.001; PSI=Parasocial Interaction, UGC=User-Generated Content, FE=Flow Experience, SI=Social Identity VCCB=

Value Co-Creation Behavior.

Discussion

The findings of this study reveal that the strong influence of parasocial interaction
on flow experience aligns with recent evidence suggesting that perceived social presence is
crucial for reducing uncertainty in digital consumption environments with heightened
cultural unfamiliarity. Studies conducted on livestream commerce have shown that
parasocial bonds increase trust and emotional safety, enabling users to process information
more efficiently in unfamiliar contexts (Sokolova & Kefi, 2020). In this study, Chinese
consumers on Thai platforms experience immersion more easily when they feel emotionally
connected to livestream hosts. This suggests that parasocial mechanisms serve as adaptive
tools for navigating foreign digital ecosystems. However, the limited direct effect of
parasocial interaction on value co creation behavior indicates that emotional bonds alone
cannot fully motivate users to contribute actively. This nuance echoes recent findings that
parasociality enhances affective engagement but requires complementary cognitive or
relational drivers to translate into cooperative actions (Hartmann & Goldhoorn, 2011).

Flow experience plays a central mediating role between parasocial processes and
social identity. Recent research highlights that immersion enhances cognitive absorption and
emotional alignment, which facilitates community belonging even in culturally diverse

online spaces (Gorini et al, 2011). The present findings support this view by showing that
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highly flow experiences allow users to temporarily suspend cultural distance and integrate
themselves into the platform community. However, flow is sensitive to linguistic fatigue,
cultural cues and interface unfamiliarity, which means that disruptions can weaken the
identity formation process. This dependence indicates that cross border platform identity
formation is more fragile than in domestic contexts and requires sustained experiential
consistency to remain effective.

Social identity emerged as a strong predictor of value co-creation behavior,
consistent with recent evidence that belongingness motivates cooperative behaviors in
digital communities. Empirical studies have demonstrated that identification with online
groups enhances willingness to assist others, provide feedback and promote shared
knowledge (Kuo & Hou, 2017). In the present cross-cultural context, identity appears to play
an even more critical role. Chinese consumers rely on community belonging as a stabilizing
mechanism when interacting on Thai platforms where institutional familiarity is limited.
However, the formation of identity is strongly influenced by experiential factors such as
immersion and interactive quality. This interdependence suggests that if platform
experiences deteriorate, identity driven co creation may diminish rapidly, indicating a
potential weakness in sustaining long term user contribution in cross border markets.

User-generated content showed significant direct and indirect effects on value co-
creation behavior. Recent studies emphasize that UGC is not only informational but also
relational, helping users construct shared meaning in diverse cultural settings (Ho & Lu,
2022). In this study, user-generated content functions as a bridge between information
processing and community formation. Chinese consumers who actively seek, share and pass
information are more likely to engage in co-creative behaviors and feel a sense of
community belonging. At the same time, the nonlinear pattern revealed in the difference
analysis challenges assumptions about experience. Highly experienced users sometimes
reduce their reliance on community knowledge and contribute less frequently, which mirrors
findings that experienced consumers increasingly rely on personal heuristics rather than
communal orientation (Wang et al, 2021).

The joint influence of flow experience, UGC participation and social identity on
value co creation supports recent theoretical arguments that co creation requires
psychological engagement, informational involvement and relational embeddedness

simultaneously (Yen et al, 2020). In the cross-border environment, users must overcome
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cultural discontinuity and trust uncertainty before contributing meaningfully to platform
value creation. This implies that high promotional intensity or content volume alone cannot
guarantee co creation. Instead, platforms must cultivate layered engagement that integrates
emotional, cognitive and social dimensions.

The difference analysis reinforces that demographic and experiential characteristics
moderate psychological mechanisms. Gender based differences in parasocial interaction and
user-generated content participation support recent findings that males tend to engage
more emotionally with hosts while females contribute more informationally (Jen-Hung & Yi-
Chun, 2010). Income related variations in social identity suggest that economic stability may
influence users’ willingness to immerse themselves in foreign digital communities. The U-
shaped pattern of experience on value co creation matches recent observations that both
novice and expert users are more motivated to contribute, while mid-level users show
reduced psychological involvement (Dhaigude & Mohan, 2023). This pattern challenges linear
assumptions about experiential growth and highlights the complexity of cross border

consumer adaptation.

Conclusion and Suggestions

The study concludes that parasocial interaction serves as an important emotional
anchor for users navigating cross cultural contexts. It enhances immersive experience by
reducing uncertainty and strengthening perceived social presence, a pattern consistent with
recent findings that influencers can help stabilize consumer decision making in diverse
environments (Sokolova & Kefi, 2020). Immersive experience emerged as the central
mediator of the model and strongly predicted social identity. This suggests that when users
feel deeply absorbed in livestream content they become more willing to view themselves
as members of the platform community. Social identity exerted the strongest influence on
value co creation behavior, indicating that belonging is a fundamental prerequisite for users
to offer assistance, contribute content and engage in collaborative actions. User-generated
content further reinforced co creation both directly and indirectly, highlighting the
importance of information sharing and mutual support in cross border platforms. The
difference analysis adds nuance by showing that demographic and experiential factors shape
the operation of these mechanisms.

These findings underscore that psychological adaptation, social belonging and

interactive participation must be understood in an integrated manner. Cross border digital
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environments require users to overcome cultural distance and trust uncertainty before they
participate meaningfully. This study provides empirical evidence that experiential quality,
community identity and participatory intention jointly shape the behavior of Chinese
consumers on Thai platforms.

Based on these conclusions, platforms should strengthen parasocial experiences by
improving livestream presentation quality, host authenticity and interactive responsiveness.
This can help reduce cultural uncertainty and enhance emotional stability for users from
different backgrounds. Second, immersive experience should be enhanced through
smoother interfaces, reduced language barriers and localized visual cues. Consistent
experiential flow is essential for promoting psychological involvement and reducing cross
cultural fatigue.

Social identity should be cultivated through community building. This can be
achieved by encouraging subgroup formation among users with similar linguistic or cultural
backgrounds, promoting peer sharing and highlighting collective achievements. Research
shows that identity based belonging increases willingness to contribute within online
communities (Kuo & Hou, 2017). Platforms should encourage user-generated content
through reward mechanisms, clear contribution pathways and visible feedback loops. User-
generated content is not only informational but also relational, and its presence helps users
to construct a shared understanding in unfamiliar digital spaces.

Coss border platforms should design differentiated engagement strategies for users
at varying experience levels. Novice users may need guidance and reassurance, while highly
experienced users may require advanced features and recognition. Moderately experienced
users may benefit from renewed engagement pathways to prevent disengagement. Tailoring
platform supports the adaptive stage of the user can help sustain long term participation
and strengthen co creation behaviors.

Future research could further explore the dynamic mechanisms underlying cross-
border consumer behavior by adopting longitudinal designs to examine changes in user
engagement and value co-creation over time. Future studies also could incorporate multi-
source data, such as behavioral logs or platform analytics, to complement self-reported
survey data and reduce potential common method bias. Comparative studies across
different cultural contexts or platform types could help validate the generalizability of the

proposed model.
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Abstract

This research aimed to analyze the needs for physical education (PE) learning
management in a multicultural society among primary school teachers in Yala Province. This
research employed a mixed-methods approach using a sequential survey design. The
sample consisted of 165 primary school teachers responsible for physical education or
health and physical education activities in Yala Province, along with ten key informants who
participated in in-depth interviews. The research instruments included a questionnaire and a
semi-structured interview form. Quantitative data were analyzed using mean, standard
deviation, and the Modified Priority Needs Index (PNlyogifeq)s While qualitative data were
analyzed through analytic induction. The findings revealed that the current state (I) was at a
moderate level (2.99-3.434), whereas the desired state (D) was at a high level (4.305-4.826),
indicating a significant developmental gap. The highest PNlyogiied Value was found in learning
activity management (0.519), followed by instructional planning (0.505) and instructional
media utilization (0.494), while content had the lowest priority (0.310). These findings
indicated that teachers prioritized improvements in instructional processes over content
revision. Qualitative findings further demonstrated that PE teachers in Yala Province
possessed strong awareness and understanding of cultural diversity and recognized the
importance of participatory learning approaches to enhance students’ well-being. Teachers
expressed a need to further develop their competencies in cultural knowledge, inclusive
teaching skills, and technology integration. The qualitative and quantitative findings were
highly consistent in terms of key issues and priority levels, emphasizing the necessity of
systematic professional development to support culturally responsive and participatory PE

learning management.

Keywords: Needs Assessment, Physical Education, Multicultural, Yala Province
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Abstract

This academic article aims to analyze the challenges faced by Thai learners of
Chinese in the aviation professional context when reading Chinese names written in toneless
Pinyin, thereby impacting the accuracy of professional communication. Drawing on phonetic
frameworks and Interlanguage Theory, this analysis demonstrates how the absence of tone
marks compels learners to undergo a phonological reinterpretation process. The findings
reveal that obstacles in phonetic interpretation primarily stem from negative transfer from
both Thai and English. Notably, the influence of English significantly affects the
pronunciation of both consonants and vowels; since Pinyin utilizes the Roman alphabet,
learners tend to interpret sounds based on familiar English phonological systems. In
addition, learners employ various coping strategies to compensate for missing tonal
information, including guessing pronunciation based on orthographic form, drawing analogies
with familiar vocabulary, transferring knowledge from other languages, and selecting sounds
that are easier to articulate.

Consequently, this article proposes pedagogical suidelines for Chinese for
Professional Purposes. These recommendations emphasize fostering awareness of the
distinctions between the Pinyin system and other Romanization systems to enhance

phonetic precision and professionalism in the aviation industry.

Keywords: Aviation, Pinyin Reading, Chinese Tones, Chinese for Professional Purposes
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