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UImsuyanaldvanAatasnanujun Usenaudie vandfsssy nanAusIsy
nanaulusala ndnnisiidwsin  nanaNudInSuinyeu wagnanaAIUALeT
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Abstract

The purpose of this study is to study the application of good
governance to human resource management of Nonpodaeng Sub-district
Municipality and to suggest guidelines for the application of good governance
principles to human resource management of Nonpodaeng Sub-district
Municipality. Using qualitative research methods (Qualitative Research). The
sample group is executives’ heads of government agencies and municipal in
human resource management, totaling 10 people. The tool for collecting
data was a structured interview form. For an in-depth interview (In-depth
Interview), the data was analyzed using analytical methods and separated
into groups of data. The results of the study found that the application of the
principles of good governance for personnel management uses principles of
thought and practice, consisting of the rule of law, the principle of morality,
and the principle of transparency. Participation principles of responsibility and
the principle of value. 2) Guidelines for applying the principles of good
governance for human resource management to achieve maximum efficiency
is to emphasize the principles of morality and apply good governance
principles at the work structure level in every department. The mayor of
Nonpodaeng Subdistrict must use the principles of good governance among
administrators to ensure flexibility in administration, which will result in rapid
government administration. Including the use of modern technology to make

work more efficient.
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Abstract

The purpose of the study was to examine the problems and
community needs of villagers in Ban Kham Pia Village at Bung Kla district,
Bueng Kan Province. The qualitative research was used as a research

methodology. The population consisted of the head of Ban Kham Pia Village,
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Ban Kham Pia villagers, unofficial leaders, folk wisdom philosophers,
occupational groups in the community, volunteer staff from public health,
staff of sub-district health promotion hospital, staff of local administrative
organization, and teachers of Ban Kham Pia School. Simple random sampling
was employed in the study and the sample group was selected by using
purposive sampling. The data were collected by using an interview form
adopted from Chuengsatiansup, K. et.al. (2012) which included 7 community
tools that were used for analyzing descriptive data. After gathering, all data
were categorized and synthesized by using a content analysis methodology.
From the focus group interview and participant observation record, the results
revealed as follows: (1) A problem that the community wanted to solve the
most was the problem of wild elephants that always invaded agricultural
areas. The elephants mostly came at night and destroyed villagers’ rice fields
and rubber plantations and sometimes also destroyed people's assets and
lives. The cause that was the main factors consisted of the growing number
of wild elephants, the invasion of elephants in agricultural areas, the living
place and food sources of the elephants were destroyed, and the water
resources were insufficient for the need of the elephants. From these
problems, there were still no guidelines and models for sustainable solutions.
(2) For the needs of Kham Pai Village Community, the villagers preferred
having government organizations and other related organizations to help
solve the elephants’ problems, area-based management in serious and
sustainable problem-solving by having a platform to share opinions, assessing
situations, lesson learning from the experience of the community, and
magnifying the outcome to government sectors, researchers, and network

association before taking the entire data to synthesize as suggestions in the

&5, onsans
SN yyusdonuAalians
H.5.A




. sas
2 uyuedonuAalians

S.A

next step to reduce the conflict between human and the elephants based

on community participation.

Keywords: Community Needs, Conflicts, Problem-Solving, Protected Area,
Wild Elephants
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PROMBLEMS IN USING ENGLISH SPEAKING FOR COMMUNICATION
OF THE VENDORS AT LUANG PRABANG NIGHT MARKET LAO PDR
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Abstract

The objective of this research was to investigate problems of using
English for communication among the vendors at Luang Prabang night market,
Lao PDR. The researcher used the questionnaire to collect data from the
participants, with a total of 224 people (Vendor Statistics, 2022). However, the
sample size was 150. There were 90 females and 60 males. The sample group
was chosen by using the convenience sampling technique. The research
findings indicated that participants encountered problems related to listening
comprehension as the main problem with the highest mean score (M = 3.88)
and standard deviation (SD = 0.82), followed by grammar usage (M = 3.78,
SD = 0.88), pronunciation (M = 3.78, SD = 0.72), vocabulary (M = 3.73, SD =
0.76), lack of self-confidence (M = 3.71, SD = 0.77), and problems related to
fluency (M = 3.71, SD = 0.95). However, based on the mean score, it was
clearly shown that they did not understand English language intonation, were
afraid of making mistakes, and had problems with grammar usage. Thus, they

were limited in utilizing vocabulary due to low memories and
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misunderstandings of new vocabulary. Similarly, they faced problems with a
lack of self-confidence and pronunciation because most of them did not
practice speaking and listening activities.

In conclusion, most of the problems encountered by the vendors in
using English speaking skills for communication were related to listening
comprehension, which was the main problem, followed by grammar usage,
vocabulary, a lack of self-confidence, fluency, and pronunciation.

Keywords: vendors, problems, English-speaking communication

Rational and Background of the study

English is one of the most important in the world. It is an international
language. English is used as a second language in many countries in the world
for communication. There are various important things in the English language
such as: traveling, education, correspondence, the Internet business etc.
People can communicate with each other more and more. Speaking seems
to be the most important skill of all the four skills (listening, speaking, reading,
and writing) because people who know a language are usually referred to as
speakers of that language, Ur (1996). To work in Lao, people use the English
language to teach and learn from school to university, and the main purpose
of learning English is to speak with tourists. When foreigners visit Laos, they
always begin their conversations in English. For the vendors at the Luang
Prabang night market, English is needed to communicate to tourists. However,
Speaking English is difficult for the vendors.

Speaking skills are an important aspect to acquire when learning a
second or foreign language and the success of learning the language is

measured by the ability of learners to speak the language learned. However,
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most people learning a language have the goal of being able to speak so that
they can communicate. Speaking is one of the four crucial English abilities.
Every person needs to communicate with others through speaking. Speaking
plays an important role in making a social interaction with other people to
gain information. Thus, it is necessary for every person to have good speaking
skills Juhana, (2012). Most students often evaluate their success in language
learning as well as the effectiveness of their English course on the basis of
how much they feel they have improved in their speaking proficiency.
Speaking is a productive skill which uses combinations of pronunciation,
vocabulary, grammar, and even accent. Therefore, when people speak English
well and very often, they may think that they have improved another ability
which involves speaking. Considering that this problem may be more
important because if the people rarely speak English, their speaking skills may
not be improved a lot (Chaney, 1998). Speaking skill is very complicated and
many people have problems using speaking skills, such as grammar, phrases,
vocabulary, and pronunciation. Therefore, people are supposed to speak
correctly and effectively to communicate well with others. Any
communication gap leads to misunderstandings and issues.

Oral communication is necessary to use in daily activities. It is
generally done in face-to-face interaction and communication. Through
speaking, people can express their thoughts and communicate with others.
According to Richard, (2008:19) asserts that the mastery of speaking skills in
English is a priority for many language learners. It can be concluded that the
function of speaking is to enable students to communicate in real
communication situations. In addition, according to Chaney and Burke
(1998:13), speaking is the process of building and sharing meaning through

the use of verbal and nonverbal symbols in a variety of contexts. From the
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definitions, it means that speaking should improve the communicative skills
of students because only in that way the students can express themselves.

Based on observation, this is a very common problem among the
vendors at the night market who are selling handicrafts to foreigners, but
they do not speak English well. Even though it is difficult for many vendors
to speak for many reasons, such as lack of vocabulary, fluency, and
pronunciation. However, speaking is an important skill for communication.
For example, when tourists do not understand the cost, the vendor may use
a calculator for help or write a number on the paper and then point it out
to the tourist. They just use English to communicate and use their hands to
explain so tourists understand what they want. The aim of this study was to
investigate the problem of English-speaking vendors at Luang Prabang night
market.

Therefore, this study was conducted to investigate the problem of
using English speaking for communication at Luang Prabang night market, Lao
PDR. However, regarding the vendors who are selling handicrafts at the Luang
Prabang night market, there are some problems in using English speaking skills
for communication. The problems seem to be more about general
communicative competence and confidence in speaking. Based on the
studies related to problems in using English speaking for communication, the
main problems can be classified as (a) listening comprehension, (b) grammar,

(c) vocabulary, (d) lack of self-confidence, (e) fluency, and (f) pronunciation.

Purposes of the study

The purpose of this study was to investigate the problem of using
English speaking for communication of the vendor at Luang Prabang night
market, Lao PDR.
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Research question

What is the problem of using English for communication of the vendor

at Luang Prabang Night Market, Lao PDR?

Scope of the study

1. Population
The population was 244 vendors at Luang Prabang Night Market
Lao PDR.

2. Content
There are 150 questionnaires with 33 items and the researchers
spent a week to get the Information for this study. In the
questionnaire, there are two parts:

Part one is about the vendors’ personal information and part two is

about problems in using English speaking for communication.

Methodology

1. Population

The population of this study is the vendors at Luang Prabang night
market, Lao PDR with total number of 244 people. Vendor Statistics, (2022).
However, the number of samples was 150 vendors, 60 males and 90 females.
The researcher chose a sample group by using a convenience sampling
technique (Morgan: 1970).

2. Research Instrument

The questionnaire was utilized as a crucial instrument in this research
study as a tool to obtain pertinent data from the participants. The
questionnaire was also used to find the vendor problems in speaking. The

questionnaire was decided and developed in order to gather information and
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based on the theme of the problem in using English speaking skills for
communication. On the other hand, some of the questions were partly
adapted from a variety of sources (Fatimah Jehrasae, 2012 & Alvin
Nadzirotunnuha, 2017). Therefore, the researcher first understood the current
study and theories, then decided the questionnaire based on the theme and
theories. The questionnaire was typed in Lao language because it will make
participants understand easily to answer and then the questionnaire was
translated into English language. The questionnaire utilized in this study
consisted of 33 items which were divided into two parts;the first part was
utilized to identify the personal information and second was to investigate
theproblem of using English speaking skills for communication with foreigners
of the vendor at LuangPrabang night market, Lao PDR.

The questionnaire was rated using the scale method that used a five-
point Likert scale of agreement in terms of their problem in using English
speaking skills for communication with assigned values of Strongly agree (5),

Agree (4), Undecided (3), Disagree (2), Strongly disagree (1).

Data Collection

The researcher conducted this stage step by step as follows: First of
all, the researcher obtained a permission letter from the Dean of the Faculty
of Languages at Souphanouvong University. Second, the researcher gives the
letter to the head of Pa Kharm village and gives the questionnaire to the
vendors at Luang Prabang night market to collect information. Third, the
researcher typed questionnaires into Lao and English. Fourth, the researcher
brought it to the advisor to check. Fifth, the researcher brought the
questionnaire to the vendors and explained clearly how to respond to the

questionnaire. The vendor spent 15 minutes to complete answers, and finally
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the researcher recollected all the questionnaires from the vendors to analyze

the data.

Data Analysis

The data collecting, the researcher employed the Statistic Package for
Social Science (SPSS) to analyses of statistic to get frequencies, percentage,
mean and standard deviation of problem in using English speaking for

communication to foreigners of the vendor at Luang Prabang night market,

Lao PDR.

Result of the Study
1. Results of problems of using English speaking skills for
communication

Table 1: Lack of self-confidence.

No [tems N Mea S.D
n
1 Less confidence when speaking English. 150 391 0.94

2 Stressful and embarrassed when speaking

English. 150 358 1.05

3 Lack of confidence when | am communicating in

English because no preparation. 150 377 1.05

4 Unconfident in my knowledge and abilities are

factors to communicate. 150 3.75 1.14
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5  Concerning others laughing with an accent when

speaking English. 150 355 1.24

Average 150 3.71 0.77

It can be seen from the data in Table 1, the participants showed Less
of confidence when speaking English (M=3.91) with standard deviation
(SD=0.94). Similarly, the result illustrated that they lacked confidence when
they communicated in English because of no preparation (M=3.77, SD=
1.05). Significantly, they approved that most of them were not confident in
their knowledge and abilities that was a factor to communicate (M=3.75,
SD= 1.14). In addition, we can see that they were stressed and embarrassed
when speaking English (M=3.58, SD= 1.05), in the same way they were
concerned about others laughing with accent when speaking English
(M=3.55, SD= 1.24). However, the overall mean score for problem which
related to the lack of self-confidence was (M=3.71) with standard deviation

(SD=0.77).
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Table 2: Problem related to Pronunciation.

No Items N Mea S.D
n
1 | produce word stress misplacements. 150 387 0.89

2 Error with pronunciation in the end of the word

when communicating. 150 381 0.90
3 Not being able to produce an English accurate 150 383 1.03
sound.

4 Do not pronounce certain consonant the end of

the word when communicating. 150 366 1.05

5 Confused with words that have the same

pronunciation. 150 375  1.04

Average 150 3.718 0.72

The results as shown in Table 2 demonstrated that most of them were
not sure that they produced word stress misplacements (M= 3.87) with
standard deviation (SD= 0.89). Similarly, they also proved that they were not
able to produce an English accurate sound (M= 3.83, SD=1.03). However,
some of them still illustrated that they had errors with pronunciation in the
end of the word when communicating (M= 3.81, SD=0.90), frequently criticize
of making mistakes and confuse with the word that have same pronunciation
as it showed in the table above (M= 3.75, SD= 1.04). In addition, we can see

that they were stressed and embarrassed when speaking English (M=3.66, SD=
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1.05). The overall mean score of the English pronunciation problem was (M=

3.78) with standard deviation (SD= 0.72).

Table 3: Problem related to Vocabularies

No ltems N Mean S.D

1 Having a problem when using English vocabularies. 150  3.89 0.97
Using unsuitable vocabularies when speaking

2 150 343 1.08
English.

3 Lack of English vocabularies. 150 381 1.04
Do not understand the word that has a different

4 150 381 1.03
speaking but has same meaning.

Average 150 3.73 0.76

As can be seen from table 3 that they had a problem when using

English vocabularies (M= 3.89, SD= 0.97). Similarly, they did not understand

the word that has different speaking but has the same meaning (M= 3.81, SD=

1.03). As well as the fact that they showed the Lack of English vocabularies

(M= 3.81) with standard deviation (SD= 1.04). Similarly, some of them proved

that they used unsuitable vocabularies when speaking English (M= 3.43, SD=

1.08). So we can see that the respondents faced problem related to

vocabularies, as evidenced by their total average score (M=3.73) with standard

deviation (SD=0.76).
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Table 4: Problem related to listening comprehension.

N [tems N Mean S.D

1 Problem of comprehension with English speech. 150 3.89 1.02

2 Do not understand speech or sentences when 150 395  0.99

native speak too fast.

3 Problem with native accent. 150 3.81 1.08

Average 150 3.88 0.82

The results as shown in Table 4 demonstrated that, most of them
were not sure that they did not understand speech or sentences when native
speak too fast (M= 3.95) with standard deviation (SD= 0.99). Similarly, they
also proved that they had problem with comprehension with English speech
(M= 3.89, SD=1.02). However, some of them still illustrated that they had
problem with native accent (M= 3.81, SD=1.08). The overall mean score of
English listening comprehension problem was (M= 3.88) with standard

deviation (SD= 0.82).

Table 5: Problem related to grammar

No ltems N Mea S.D
n

1 Use wrong grammar when communicating English. 150 3.81  1.06

2 Unable to use the structure of plural noun. 150 3.79 097
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3 Unable to use correct structure of English tenses 150 3.75  1.15

such as: present, past and future.

Average 150 3.78 0.88

Based on the result from Table 5 showed that, most of the
participants used wrong grammar when communicating English (M= 3.81) with
the standard deviation (SD= 1.06) and they were unable to use structure of
plural noun (M= 3.79, SD= 0.97). In addition, we can see that they were unable
to use correct structure of English tenses such as: present, past and future
(M= 3.78, SD= 0.88). In this part, the total mean score of grammar problem
was (M= 3.78) with the standard deviation (SD= 0.88).

Table 6: Problem related to fluency

No ltems N  Mean S.D
1 | do not speak English fluently. 150 3.96 1.03
2 | have a long pause when speaking English. 150 3.57 1.05
3 | understand when natives speak, however, | 150 3.63 1.25

do not know to respond.

Average 150 3.71 0.95

It can be seen from the data in Table 6, the participants did not speak
English fluently (M=3.96) with standard deviation (SD=1.03). Similarly, the
result illustrated that they understood when natives spoke. However, they
did not know how to respond (M=3.57, SD= 1.05). Significantly, they approved
that most of them had a long pause when speaking English (M=3.63, SD=
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1.25). However, the overall mean score for problem which related to fluency

was (M=3.71) with standard deviation (SD=0.95).

2. Overall mean value and Std. Deviation of the problem in

using English speaking for communication.

No ltems N Mean SD
1 Lack of self-confidence 150 3.71 0.77
2 Problem related to pronunciation 150 3.78 0.72
3 Problem related to vocabulary 150 3.73 0.76
4 Problem related to listening comprehension 150 3.88 0.82
5 Problem related to grammar 150 3.78 0.88
6 Problem related to fluency 150 3.71 0.95

According to the results which illustrated in Table 6, the average
means and standard deviation values from table 1 to table 6 were shown
that the participants ranked the problems which caused English speaking for
communication as the dominant problems. However, most of the
respondents still proved that those problems were significant issues with
English speaking for communication as it illustrated that Llistening
comprehension was the main problem with the highest mean score (M= 3.88)
with standard deviation ( SD= 0.82), followed by grammar (M= 3.78, SD= 0.88),
pronunciation (M= 3.78, SD= 0.72), vocabularies (M= 3.73, SD= 0.76), lack of
self-confidence (M= 3.71, SD= 0.77), and Problems related to fluency (M=3.71,
SD=0.95).
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Conclusion

In conclusion, the result of this study found that problems in using
English speaking for communication of vendors at Luan Prabang night market
can be summarized as follows: most of the vendors encountered problems
with listening comprehension when communicating in English with foreign
customers. Followed by limitations in utilizing grammar usage and
vocabularies due to low memories and misunderstanding of new
vocabularies. Similarly, they encountered problems with lack of self-
confidence, fluency, and pronunciation because most of them did not
practice speaking and listening activities and were not sure whether their
pronunciation was right or wrong. Thus, they were afraid of making mistakes

and being embarrassed.

Discussion

The present study confirmed the findings about discussion based on
the research question. The discussion focused on the problem of using
English speaking skills for communication to foreigners of the vendor at Luang
Prabang night market, Lao PDR, the academic year 2022-2023 as follows:

Concerning the questions, the result was found in the research that
participants encountered problems related to listening comprehension, which
was the main problem with the highest mean score (M = 3.88) with standard
deviation ( SD = 0.82), followed by grammar (M = 3.78, SD = 0.88),
pronunciation (M = 3.78, SD = 0.72), vocabularies (M = 3.73, SD = 0.76), lack
of self-confidence (M = 3.71, SD = 0.77), and problems related to fluency (M
= 3.71, SD = 0.95). Therefore, these problems were rated as the main
problems of agreement that they encountered in using English-speaking skills
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for communication with foreign customers. The results were consistent with
the study of Fatimah Jehrasae, (2012) which indicated that problems with
English face-to-face oral communication and strategies used by Thai
employees to communicate with native and non-native English-speaking
customers in an international workplace. The result was found that Thai
employees communicating with native English-speaking customers had
problems with listening comprehension and grammar usage. The result also
showed that major common oral communication strategies used by both
groups of employees were (a) asking customers directly what they did not
get, (b) making clarification requests, (c) paraphrasing, and (d) generalization.
Moreover, it was found that there was no significant difference between the
strategies used by both groups of employees.

On the other hand, Nualsri Khamprated (2012) Result of the study was
that the speaking problem that the students rated as the most difficult was
speaking English with the correct intonation. The most difficult speaking
problem was speaking English as fluently as a native speaker, and the most
difficult speaking problem was avoiding speaking English in front of friends for
fear of making mistakes and forgetting to say the final sounds of words. They
have had problems speaking English because of a limited understanding of
grammar and getting nervous or worried when speaking English with
foreigners. The final speaking problem experienced by these students was
fear of people laughing at them because of the mistakes they may make
while speaking, which indicates a low level of confidence among these

students regarding their English ability.

&, sas
ANYZN pyuedonuAadians
H.5.A



nsans
AAYES, DyusdoauAalIaSs

Recommendation

The researcher would like to recommend some suggestions for further
study as follows:
Firstly, the vendors should improve their basic knowledge of English when
speaking with foreign customers. Besides that, the vendors should not be
stressed, embarrassed, or afraid of making mistakes while speaking English. So
that vendors can communicate more effectively, the vendors might practice
speaking and solve listening comprehension and speaking problems.
Language learners should first be able to analyze their own listening and
speaking problems, they can apply or implement a wide variety of listening
and speaking strategies to solve their problems and enhance their language

abilities.
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ABSTRACT

This study investigated the problems and development guidelines of
community justice centers in Udon Thani Province, Thailand. Community
justice centers are local institutions that provide legal services and dispute
resolution to the public. The study aimed to identify the challenges and
opportunities for improving the management and performance of these
centers. The study used a qualitative approach with purposive sampling. The
data sources were 17 staff of the Udon Thani Provincial Justice Office and 200
representatives of 40 community justice centers in 20 districts. The data
collection tool was a structured interview, and the data analysis technique
was content analysis.The results revealed that the main problems of the
centers were the lack of compliance with the Ministry of Justice’s guidelines,
the low level of knowledge and awareness among staff and the public, and
the insufficient public relations channels. The study suggested that the
development guidelines for the centers should include the enactment of
clear laws, the creation of a working network, the enhancement of knowledge

and understanding, and the diversification and continuity of public relations.

Keywords: development, problems, community justice center

s, 21saNs
SN yyuedonuAauEs



nsas
uyuedonuAalians

unin
LUIAALEDY “gRioITuNYL” (Community Justice) Wudndunuamufn
Taldmsuuseinalnegludagdu ssuunsdrneanuefsssuliundsesivuves

S o o 4

Ao [ = [~3 Y = 1y 3 v vya
UIFMIUUIMIANITUAR8LAINNTUIAUIUNINT oYY JUA A bl

ee

Usenelng 4
N3 UABUTTUUNONUIEIINTEUUNYNUUNTETITUAENTUI 0TTNTUINY NN
v ) a 3 I3 g v o
anaumslugadunsesaulndunsundussvungrunewuuglsuildegludagiu
wwImuAnnilsiRaufusTUUngIeglsumehe aAnuAnnIINgmny lagang

1 a < d' Y o o 1 [ « Ao < £
BYNYINHNUIYDIYN L“LJL!Li’eN“U’ENﬂ?iiﬂ@']ﬂ']ﬁ]iiﬁ]@ﬂigﬁmsﬁuu63LUUL?@QVW%LUUE{J}

<3

=

g1wreAueAsTsuwnUsErITuiefen Ussrsuduiieswiunies se5u vie

[

I@sunannnssuunsyisssunsgiduddanisuazdnlimvintu Ussynsuludiao

<9

YY)

FulunseuIunsefisssuudeentla (Tudy §aud, 2550: 203-206)
nsensNgRsTIUlamliun1sdInilasinIsunTesdatguds AsT T YU YUYY
AUnaN wANsUNUsErrItundusuludnuvausvemiud Iaglaseinissy
& 1= " & a n < °o w a Ao o
Aaust w.e. 2549 "gudgRsssuyuuy’ ferdunalndAgueinsensiyRsssundnag
Fuluyuyy Fellvtmsuietunsensngisssulunisaniufanssusiuusng 7
Junisasuadnnnugfisssy anudusssy wazauasugulugusu Junum

[y

maneUsznis Wy Tewdegualiduuriuasudtyniludesiuiudfignasida
Anuaziainin iodeanisduurind ssdunisdiunguaievienseuiung
gRsTIy andefinmaudaudalugury Joatuonvginssuluguou wasund uds
Wizl waglvanuiudelunuaudaineimans wWiseds w9991 Ldsuizua
meafeY viensnsgiauiiangmanele o udu ilensuaussaudesns
uaziaTuaieamgAsssuuazanuasuguluyuvy Jalugudgissuguauay
Usznouldoamznssunmvansine fandunssumsfinanminenuniady way
nTsuATTININMAYTErrUAaLEenfues MsRaugAsssuguulitinmh
selutu Tusgifussdusznauvans q du ddduunadesensasdoseordvasdmiug

wagAU AN IR etes viasesealdawisadidunislaluiui

Wesnanuldndouvesesausynauiidinguaiy q oge i Jgywinisnsgane

,, 015a1s
£ byuedoauAanas

.5,




., 0sas
S\ UyuedonuAalians

H.S.A

N a

grunvlusziugdnnanazszduviesduvesusuinmai alifiamalddaiau Jaym
Aeatuimuanseunsianthisauniadsiigafunisyieuguey dedalang
widoudautuegsevinaemisau Jymarwrdoulunisiafiieiugum
yeamasaulunszuIunisyisssy Jymnisuannuianudilais ey isssu
uPULarinwrn1svieuivguey anudndulunsiauimiisnusaznguuie
soafumsvnaud g Rsssuyuey Refdned Anensny wazqasn 1Besmae, 2550
: 28)

Jagtunszuviunsgissaulneldinsdsundasediann fnsusznia
YaAuldnse sy 0yl ATauIn1sUInIsueRsssy WS W.e. 2549 AapAIUNTT
Favhunu uslunnszuIunnsyAsTIILTaIAatuT 1 (w.a. 2545 - 2549) uayld
UiuUssuAluiianis BnASIn LY NTLUIUNSYRTITU UG (W.A. 2550 -
2551) lagldiinisduun nszurunsefsssunudnuas iunndisiueenlllaei
Whmnoielinugisssy ieuntesduasesansiad nmnvesszvu eg1adu
lonanaonAdeiunIzNINeAsTIL AilFivuaUssfugnsaans “gRsssudau
Wi Uszanfidiusan” ustice for all All for justice) wielwaanadasiuuloue
Y9955UN8 nIznINeRsssuliiwRngRsssuYuYY (Community Justice) 1y
nsouwuaInie Tunsdidueu deuuidengRsssuguvuil wwidalenialiaia
Usstnwutaniunum Tudnsagifudin iesandn $unh Sadndula wazduwa
WINSALENUAIEAU (NSENTI YRTITY, 2562) wiag1elsAnIuaINNITAIL LY
YoaaudeRsTINgNYy wud1 Jymuazauassaren1saniunureasadnggisssy
guufe Wasulsznuaiuayulumsddueny Wwihilmisaui eadeed
ldanunsarinfiagaruegawiase vaguiuunsinnisaudaudiegadaag (Usy
1% FuSaY, 2553) AAAIUNISANYIVEY ¥, WBUNS WiveylnAvs wavaudna 1n
813138 (2558) WU ﬂmwwLLasqﬂaiiﬂﬁﬁmaﬁiammL%aﬁumaaﬂimwuhms
SIUIYAUYATITUVBINTENTNYATITN UTENoun18n15UJURUE1YT 113
Usgmdunusunumnisadsliddaiaunseunqu ssuvguaus n1sidenyfds

FENINANIUAUAUTIE L mTNTasanasliyfsssy wenanilasna Wil (2560)

/s, 01sAs
A

SV wyuedonbAaias



., sas
S\ uyuedonudadians

HS.A

Wy guassadeunumlunsaniiuauresdinaugAsssudanialuniswaw
sruugRsssuguruiosnnwainuisanudsuuUasnanmuwandouliug Jam
suausuUszI Yan 9Unsal n13UFMs dantsuazs1udue (eusiym Tusian,
2563)

Jaringassriiludndanianianlasdunistund ounue Asssuguvug

N o W a [ [

Viosdusng 9 w1fawal w.a. 2557 lneflidinaugfsssugusudmingassidilu

9 9
v b4

PUIINUNEN LAz lAAALADNLAZLAIA LA AIUAUITTY DN UI AN FINTA

an351 WWuAudyRsssuguruiises ntuludunniladnfsaudyfossugusy

sEiuRmUATUINT LA 180 UM AsBUARUYY 20 Sune Tnedinduiinuneiidndry
fio Wijumeviosduluiiuiisvaniomaunaiisune wu iy dlugthu wen
UM, MAVIA Uan oun. Udamauna ssrafisufinveuluiiug (usu Tadusun
yesdtinnugAsssugnruimingassil lunmstuiedounudumsdaiuuay
WangudgRsssugury Prewmde srneauilusssuwnlsznsunuuleuis "an

anuwaenaiuaulusssusdiay’ idhdslssawuldnnsgdu usnsdaea

(% v

Audaanandadidymuaisuszns Nenulassaienisaniuviuvesnudyfsssy

]

'
a a

YUY AUYNITUNTAUILRTITUYNYY UALEUNTNATOUIHLATTTUYLIY ARBATUE

9
a (% L3 (% L3

IUIWANALAINAN) AT TINDIAMBULNY (R518Nwal FnTL

1%
=) o

suaAN 2559) Geuszulyminng 9 wand ili3demiuaiudidyiay

, dun1wad, 25

& Aa

insAnwlymuaziumansmunaudefsssuusuluundaningassidl e

9 9
a

Unan1539787 b LUUTUU TR A NN A NS 8 A 5T TUYUBULAZ AT UNTHILLY

Y

nINsTRIlARan maLNInsgIu saensuiinan1sIdeR it iuuuinienig

a

Wun1suTmsAudeRsssuyuuladnua i neuiunnuie Laviaueynilaiy

3

N v Y o v ° Y] =~ a o
LA EJ'JGU@QVL@quTJELEZjLUULLU'JV]']Qﬁ’]ViUﬂWTJWQLLNULWE]L@iﬂllﬂ')']llWi@iJIUﬂ']imifJf\]

Susesnnunmsialy

/A Msas
A

SN, uyuedonuAaas



nNsas
S uyvedonuAalnans

L -3 a v
MUTLEIANTTINY
1Lwaﬂﬂmﬁmmmsmmmuﬂu AsTIuynvdlunfningassiil

2. LwaﬁﬂmLmeqm5wmmgmaqmﬁiwqmﬂuLﬂummmmqmmu

o/ 4

UYIUANNLRNE

ﬂué ABITUYNYU N80 AN fﬁu ﬁiillslill“li‘m/l@ﬂ@EJTUL"UW\NWJ@@@SS’]H

Y

Uaymnsuimsauaudgasssuygusy maneis Yymlusiu n1susns
Janns ernsan il yaang nsiidiusan anmiduinnig msdaaueiorne

JUUSEUN BaENSUTEINEUNUS

a

WUININ I UNAUS g ATTTNYNYY U889 UuInan1siaun ey

9

91A13AAIUT N15UIMIANTT YAaINs nslidrusan anuduiyinis nsduesy

LA50UNY JUUTZUIULAENTUTETAUNUS

ad o

A5AUUNNTIY

1 o/

1. Use9nsazsnaunl9eig

q

o o

AlideyadiAnuuadu 2 ngu lown

o

a o

1) yaansdinaueAsssudawingassndl 91uau 17 au laulaenis
P ' LY 1 . va & YU a Q" [y
LHBNNGUAIBE 1MV (Purposive) AT URSURAveULAnsuAgIiunTg
alunuegfsssugusuludmingnssll demszdudidilassuvnuvesy
8RS IUYLTUAILALIULINVBIN SO Az TiUsEaun1sallivesndt 5 U

2) AUYNITUNSANSLATTIUYNYUYTEANBND I1UIU 20 80 YINNT3
| P A A ° ¢ ¢ Y g &
duegedeiiveidenduneay 2 aud Auday 5 au languidvanesiunsduy 200 Ay
n1sidend iiveyadudas 5 au IISUUUgNLY (Snowball Technique) TunBUWSH

980 ‘LJMW@’J@EJNLS@JLLiﬂVIG]iﬂﬂULﬂmsﬁLUﬂ’]i’mﬂ LllaiﬂsUaﬁJaﬁ]’]ﬂm’J@EJNLLiﬂLLa’J

dze ‘fze

987 Qﬁ@‘Uﬂ'lllﬂﬂﬁl?ﬁ]"d?ﬂﬂﬂlﬂ’ﬂ?ﬂ@ﬁ]@&ﬂﬂLLiﬂLﬂEJ']ﬂ‘U UsglAun1siseviigudl 1U

‘ﬂ
L1998 € JUATU 5 AU

7y, Nsas
LAZN pyuedoauAaians



,  01sas
S uyuedoaudAalians

H.S.A

2. wnsesdianlglunsiae

A

nuideill finsedionldlunmsidedunuudunvalegailasadne nou
wuudunwallUly fidelamhlulvsetvigesiaaeuauiiemss e aw
4 anumanzan anuaseuagu JelausuurngussiiuaIasile fIulausuun

T wazilUTodunwal

3. mafiusiuiudaya

o

1) {ITBLUINUYARINTVDIAUGLATITUYNYY UazALENITTUNTAUILRTITY

gusuluwsazdune ievennusuiiolunisiiusivsudoya Juasseastdennis

v Y

AUAIYAULDY

Ya v &

2) §IRAUTIUTITaYameEnuULed MeTsNsduNYal NMSAUNUINGY Lag

U19UaN tAUIATIZI LazAWATIEN IRETATISTNITENINNNITIFLASFUAANS

Y 9

[y

d

D

3) N3FLNANITAUTUUUNTTIUTINVBYAU LN Invayaseyliasun

& o : & A S av u oa : Iy}
U 198 \‘1Lﬂmﬁnﬂaﬂ’]WLL'}@a@llﬂ']EJGL‘UWUV] UDNIINUNT ‘EJ‘EN@Jmﬂ‘Uﬂ’limLﬂmiu

U
U [

sumzﬁﬁmié’mmwmLﬁaﬁ%mé’ﬂwmzwqaﬂﬁmaﬂﬂqumamqnmmmwsamauﬂa

Y

a) MTIVFDUAINULTIUTBLATUNIUYBILUUFUNHAINIEAILD

4. nM3AATIEVdeYya

Toyaitiannsdunwaiinunsen Niseninnsidesasauannis

q

39y finsdanuiany aulszinnvesdeya Jadunisinszidoyaidnanin
(Content Analysis) dudayaannisantuiin uasdeyaanmliufindesnosniu
unaunun Wnslesgiillemanuiaidenivuaudidnausteyaduniuiss

(Sauy Graus, 2551, 228-235)

4, 01581S
25 yyuedonauAalians

A




s, 15d1S
A uyusdonuAalians

#3UNan1sIY

[

HAN153981309 Jaymwaziuinanisiaungudyassruyusuluunimio

Y

9n5511 agUlanadl

1. Yymnisuinmnsuaudefsssuyuvuluundmingassiil

1) #ruerarsaaiudt lun LififesufuAnisiidunisnisnsondu
sUssTuLazLoniane 1niangunsalilddmiusnneanuasmnlussingeg Wy
ndesrnenn nFestuiindes Wz 1id

2) AIUN1TUTMIIANTS LakA N1sUSmsdan1svesaudefsssuyuvull

9 3

Junmsgiudendu nsuszaunulddanenssunseudgfsssuyuvuiion

UftRnimdledinsdanisdefinmmiedetaudsiintuduldegrsand wuunis

a

f»ﬁ’wLﬁumumaq@uéqﬁﬁsiMﬁm%ussﬁuﬁuﬁlﬂ%’mLam NANTTUNIOLATINTHNG 9 91
Forhiufeauoranainssfssaugurulas A Anen SISy RsTIIRATUS:
liviannuans wagldaseuequyniiuil lutssiiull auznssunisaudefsssugumy
suneviunilananin “mugssuysuliidunesgudentu sugfssugusu
wduudelinmsgu asfesdeungmneduilasianiy warlviszaaudifeitos

ugsinawe Faagybilgmiunisuimsdanisaudefsssuguvuantiosas”

a LY

3) aruyAans §ivideyand1iin “amgnssunisaudeAsssuguvudalyl

9

Wnlaluunummthwifassudslidilawwimanistundouaudefsssu g ”

Y

6 a I

“AgnssunsUUReugudefsssuyuruuauiinuiuinveulszdneguaidaly

9 9

anusaufuRnulugudefsssuguaulefud 1wu f1ie wien weLues aunTnan,

9

q' ¢ I~ a A

wauna My glvgduililiegussinaudyisssuyuyuiilonnniinisiagu q 7

Y 9

Ao luny U/’ “e1ndna1alunnssuduinfauIuYeAUdeAsTINYN YL
“laifi i nvesdinaugRsssudminuUse AUl e RsTINYNYL” “yARINTYIN

AMU3AY N15inTeulssaa N5t Tanaunsal iy nasldmauiiamesie

IS IS

Jansfiudeya massauliinisdaszuuiiudeyaniluiioondn”

215315
uyuedonuAalas

“H.S.A



Nsas
. uyuedonuAalnas

= H

& a

4) fnun1siids Jlidoyana1iin “AnenITuNTURIAudyRsTINYNTY
NAN@NINUeIDANTUNATOSE YD Y WU WIBNIMALUAT aunaninmauia
hnthAivaged 13vilnvianisidusiududinanue Asssudawming sdeingn

n3gnsmtle ibnAeAnuatlunsujinnu”

5) auduaiuarnduivinig dlideyand1iin “afien1sufufiau
wnany/ Tupnuiiifertesdadivuasliiismedmsuwanlviungidisiulasenig”

“AnENITINISYRALdYAsTINYLTULIAA I R lungrinesig 9 MAeITes” “nns
susilianusineatunmsdanisanudandsiivosnss lieanensoldasinaue”
“nsthnnenIsunsvesAudeAsssugnsuluAnwgaulumhsnuiuiuudadides
uly”
6) ATUNTALATULATOVIBYASTTUYNYY N15aTATeUedelainTNae
= = % A Y I3 ' A Yy a 0§ ¥ a a
\igane vndnisasiuaTetneivesinsiieg Mfeatesiagyiliinnisuaniude
aafmUSAUERsTsugNTUldog1sliUsEanSam Tulssiaull dlidoyananadn
“an1sAnmUaNSUSURMTINvesEndIniATeU e RS TTUYHTUNRaL o T vIA
o v o E a & | 1 a a I

nsvimthiveesousefsssuguswduluagalidivseansnm

7) shwsudszana lown suussinadlunsandueuiilidieme Tuusewu
{Iidayananadn “asiavdszananiiatuainouwnuun g ssun1sAug

Y

gRssTUgTUeas v iguarMAslalunsujifnuegraiisanauas ey

e

=3

8) snunsuszduwus laun nsussmduiusdalinsaunauseidnis

(%
[

Auluiiuog1enasazidu WwhidetunisUusEduRus ieans wazuenss

LildnseninlunuAvaanuysyudunus

2. wuIanamsiauAudgRsssuguvuluundwinanssii
1) druensaaIui lika vaAuBYATIZNIeUTtAgITaLNaYe
anuidnviviesefsssuguruegradugusssy wasdamiangunsaindndusen

a | & v X A a s o a < = @ v
LNENND LU IG]% LN1D LATDNABDHNILADT ﬁi&@ﬂmﬂqiﬂqlﬂuqﬁlu LASDNLEASY L UURY

2sans
S byuedonuAadans

H.5.A



nNsas
uyuedoauAalans

H.S.A

2) AUNITUTHITIANTT Lown AnuawnUus seileu niaunuU)us
nuAgfunMsEmsiansrudeAssauguuulindunasgudestuyauis - Ins
InaUsulALS IATUNITUIMITIANTITRIANTUAAMENTTUNTAUS U ATTTUYU Y
pgwaiiaue daviveanslunsindeUssaunusgamannvans wWu szuulay

(Line) w8448 (Hangouts) Wudu dnmiyaainsaindinaugAsssudaminu

]
o a

U IAUOYASITUYUIUAMANUANIZEN  UASINTVDIAUYRATITUYNYUAITILY

Y
(%

wihfinaussues dammneuseyn sudunsudly/Avau/ldmu/iasailnaindods
no Wudu dn1svidennassauile (Memorandum of Understanding : MOU)
sgyrhsdiinaugisssudminfumhenuluiiud (esdnsunasesdiusiosiu mas)
FeazvilinsuimsnuaudyAsssuguauinnuduius fanusmilesdaiy
gﬂﬁsimmzﬁmm%’mwuéﬁu uazivuaLILNsAR sz uRasg1sdelileg

3) fuyaans Lol Ineusu Anwiganu n3d1sIRAINARTIY 11933
187 iiolinaznssumse WWiinnudamudile naemauldlideiausuuszifenty
anmilymuaziunanisiauniiintues wadane  Samyaansfidaniug
mmmmmﬁmWmﬂwyjﬁwuiuﬁjuﬁmm%"uﬁmﬁawaa@uéqaﬁiiuﬁmumﬂimﬁ
Wievimihfinesatiuayuriosiuisanuazmnlufiudng q daeusunazassmgs
Inorandunvimihilugudyfsssuguvuesaiaue dnvhngneiiieusesnis
yhanliunauznssumsquigAsssuguuuliiAndususssn dadminiann

a |

drunanamsediinaugisssudaninunlanuiuazdaviaieindeauuszunan

& a U

Y9aN9519N15 b IUTE I AUdeRsTTUgNYY FnausuausiAgItunsiuinIswn

3
Usernvu Tiinnnznssunsaudefsssugusy yaannseng 4 fieates adiiiel
yAAINsIRIAUSYAsITULTUALNS IS sUsE I suid v suUI s AN
PrgimdonInfANBEsaTAINLALTINGY uazdneusuANSiAaunnsldszuy
ansaume 1wy msldaeuiamesifiodnnisiudeyaliudyaansvosaudefisss

L RVRE RN GGG HE!

7y, Nsas
LAZN pyuedoauAaians



A, 1SS
ANYZN uyuedoauAalians

4) grun1sidaugau lawn @suasan1stausImIINUEIeY 09ANs
vidayanasine 9 lnsnsimunssiaduvssmafosinu dmiufuidaniile
Hueghad uaiBniu sussdlilessauausmdieannmieny sdng visyaaa
4 9 Idandusulunssuiunsuimsianisnugisssususy lnouanms
Tauswesendymuazanmgvaslay msdmsiulunisnnawsn nsiidiusu
Tunsaudiunts mssidusalunisfiamunasyssdiung

5) shudaaBuanuduivinis loun davhelenisufufnu wnas/lu
mwifiAeatedliiisaneuaziiuats dneusunnufiferdunguanesing 4 7
A eatedliunangnssunsvosgud gAsssuyusuegeaslane a5
AENTIUNIT YARINTHNN ) vesaudeRsssuyuvy WAnwgaulundisnunie
guddunuunsian Wethanuindusliusslonildogsgnioaasivanzay

6) frunsdaasuiadevisgAsssuyuvy liud Winduoufanssuie
TAsan1saususe o wWeduasuliiAnnisadruaiedie Weduasulifenaadnas
A3 9vg Uy AsTIIYLYUTINNAINYAIEDI TN L F1399 g Wndvnns i

v aad v Y a 2 v & X A v 1
duAis dussuaudeninm Wudu Milielianmnsanevaussuazuiletdaymising 9

' ¥
a a =

mAnvulunyduldegnesaudiu nslianuiunetaadasin3edugfsssugu

g 3 q
frensdnousulianuifiugulunugfssauguau nsiasalnainds nisuds
Pmsaraaendogsy an Weliiaaudemudladeunisufofeuynade
msimsneaoulii a1y g lalusug Asssuyuwu/Aongranesig 9 7
At uamynsIuNIAudgAsTsuguey enaaiasia3 oY o gAsTuyNTY

Yy a v

YANTHNe MAgtasegwaiate vislivelviginedaslasunsimundnaninet

Y
¥

Tusedugetunielinmsguiiotostutlymitagiiatulungtng queu arsdusda
esenegRsssuguruIniunumuanauUaenfslumty guwu n1stesiu
919y 1n33u NMstesdunazuilvenansa Wudu wasliaudninIedisgfisssy
yaududndonviedfuanuddyedasinisviofanssuing q fiiatu way
faslunnianssumuulgunguazinuay kagAdIsiiugRanIsANTLIILYEY

AUNTNATRUILYRTITUYNTURE N INATALAL sioLilo

sas
NVEENIVEAERS

TH.S.A



y,  01sas
. uyuedonuAalians

7) fnusuyszanas Loun daasssvdssanaliqudgfsssuguouagig
serouaziiissme wazwonidunuavylidaou wazmsimuadineuwmliug
andniedeveyAsssugAssuysmuiiieaieuiguas idslalunisufifnuesis
\gINOLaTLINE AN Uay

8) funisuszudusiug loun dasihusumsussaduiusiidugusss
TnoufunisidausuvesgudyAossulud ufl uagdnhAanssy/ Tasang
Usganduiuslivainuans 1y nsinatiesased uiuiu nsanda msdadeum

Y a < ¥
nslaidssnnany 1 unu

nsaAUsIgNa

1. dymnsuinsaugudefsssuyuvuluundmingassiil

wui fdamdueimsaniuil funisuinsdnng suyeains fu
n1sddiusan druanuduivnis Aunsdaasuasieviogfsssuyury a1
sulszana wagfunsUssndiug namsdnuinudsnanidnvaraenndemio
adnefuATevesstin Fisa (2558) MildAnwidaes nsldrusuvesussay
luAievieyAsTsuguYy: NIdANYIgAsISHYNTUAIUAUIUL 0 8nalne 15
Jaming1vys wuindym guassalunssuiunisidiusinlueiavisyAsssugusy
wudndl 3 i e 1) msfidusamvesaindnluyuey Yo wazeuassafinudau

Inifie aundnluguyudaldiinuianudilalunssuiunmsvinuiuiaseaud

=

gAsTsuguvuLazududsliidalamse daluviubsanuddguaz Usslovd

4

AUt lATUAIINNSIITFINT A UAUILASTTIYNTY 2) QUATIAAIUANTUTIAY

' " v
& a a ra v o

AudyRsITUNEeaudyAsTIuyNruIINNA LN ey deunauaiuatusles

3 ]

JavilAal A 1999 UN19IH 0N 830 UTU L BIUIINNITLYITUD 1WA

seninannsdlesluvieaidell 2 dhe denansenudoseuunITANTUIUVRIAUE

& v

AeTTUYUYY donAeeiUWITevesild fauedns uavany (2544) NleANwIde

e

Nl

1389 MIAAM LAz UTEIuNANUEATTTHYLYY WuI1 Tymiuazguassaluns

3 o

1sas
WyusdonuAauas

H.S.A



2Nsas
2 uyuedoauAalians

o a ! IS L% A 1 ¥ v ]
Afiua wud Fgmiangunsalliiisawe sudszaalidasnndosivam Tl
nOMINETeIsy A3y 52 gRsssuyusulidilaunummihivesnuesdniau
msinundidgmedananetueisasiumsizinisaidunuresmud

gfsssuguruegluszazisuusn nanfe WusseznaaeuioAum “dawuunis
Wannauysed” wenainuu dunnuegfsssudwminensasivadelunisuinsild
Wieane 1wy naulszana yrainsilldiisane ldfaawinduvesmuiedaenss
Tunsdndsaudefsssuguoy Wudu Tuvanieriuaugisssugusuituindu

a = & g A 1A v o LA
nsruuMsERsIIUMLGenduluFeshminviimg “Yanuaunsavesauluinug
S A & v a 1Y) 1% S o g w I
Fenouiudiulagnsalun1suimsdnns sgwmndIvhinuinddynvaty
U58M13 AIUIINGAUKANITIFENLANATINNT6Y

2. yuamamsiaunaudgisssuyuvuluindmingassi

v A = | A v o o v o v &

AU 1 @1ArsanIun msduasulviinsdaviviesvialmdunianis
fanminaeuiiviunzay wazegluiuimdedenisiiiuildusnisveslsevvy

AU 2 N1FUIHITIANT AITAINUANLY MBI DT8ITUNITUR TR
YBIAUENTTUNTAUGYATTTUYNTY Ineilalenaliyuyudunddiusiulung
TULAFBUIUAIINEFTTTU IABYARINTAITILUIIINYTEVIVULELUIAINAIATFRENS

yaa v ¢

winileudusardulnfidnena Feaenndesiuinfinag Anesny wazamisni
d’lJ [ ~ ! J (Y LY = a A td ¥
199811 (2550) iNd1791 vanNIsuaz sy LTeseRsssuyuYY Aon1nTesuli
daandlvuanus wastlszaunsalnseiulviyuauaunsasiudiiu viefanssuly
nswEsurinyeunsesd sudulunsandufanssuneddugAsssuyuoundsgule
wazwndayyluiaasiu
4 ~ (Y s £ (% v v a va
AUl 3 UAAINT ATTHAILIBIAAIINS Lasyinwe vl U Ufa1u/
ANENITUNMTANEYRsTINYNYY TliuseanSam ielviyumanswaniilainainusly
Tglun1sudfan Tnglanizn1sasiunviuHuiuyuy Beaennaodaenaneiu
a v A ! ! o & & a
NUITY Y8INING NeLlyA Uagany (2561) 1na1171 AU AudyRsTTY
guuludminusuaunald desasiuiluviauiuydiu welifinniseeausy

wazidoliudiesllifnanmaulsnuyRsssulauan

, 15A1S
SN pyuedonuAaans

H



nsas
= UyusdonuAatnans

W

duvszifiu drudl 4 (nsdidausan) wazduil 5 (nMsdassy
LA30UIYATIINYNYU) Tuwimedidgy lawn arsduasulvgiiyusu dnnguaney
01an Tutuiidhsudunnenssunisefsssuguru aaatetnevauiuiu e
wieunIasg WnsensdinaugisssudsySdawiadudaduayuluionssy

7199 nagliAuInweysalaue LagidsUszuduiusayanainaiuiay

Y Y o

saifles Faaennneaiu  lafnn gudl (2556) Mnd1vin arsduasulvginyuyulyd

Y 9

Ay wazdiunumdiAglunisidnsiuwansaufniiu dadula andunis

= ¥ 1

\Wesanngiyuyy Junumdrdguingunediulunisdine Jeyav1iasivg q

Y
£%

naeavIan wazdinaln vietesmnelitayat1ia1snig 9 SIUNNUEASTTUYNYULAR
nsuanisuseninsanndnluguvuetsasiiaveuassewos 3 sfinaueudls
9fetoIINITUsTYIUsER ANy U U A suvedwsazfieuduge s nan
wardiedaYemadue wazdiaenadesiunanisdneisevessin Ay
(2558) #lAANw1IToI3 09 nsildrusanvesussrvuluinovey Asssuyuy:

siAnwgAsIIUYNYUAIUaTIUeBY 8LNBlNE19 I FINTATIVYT WUTT ATUNAS

]

¢ a ~ o ! | ] A Yo A &
AudeRsssuguruasiinsanasiuszninedienns o luesedrelidaau ey

=3 14 t4 v v P

n1sWiuiesdssiulazanaudaLgs Asdaliidniseanidendaninaisiigud
gfsIIUARIRgiln iemuauiglavewniewaranususulumsu iR au
nsUfURNUYeRAI oY B AsTINYNTY AIsHinITas A lasiulusunis

U URUIENINNA3 0L ASTINYUIU A0ARADITUNUITEVRS Ty Uy Luuas

a o

(2557) NlaAnwIeiTes unumnsilidiusinvedesetsgfsTsugnsusivals oy

]

g1L18Li099UaT1Y5 1 TamTRguas1vs il wudndvelauawugnsidius mves

& a o

audniasevneAudfsssuguvusiualsies lun aasiUalontasuilsnnudniu

9 9

a Y

YDIANTNIATUYASTTNYNTUUNUGNMTUUR asiinissuilsnnufniuues
aundniefetnegfsssugursunnada msliiuiedlug duddusulunsfiansan
UWHUNUYBIAUEYRSTINYUTIY AsivualiasnTniasevneyfsssuguyuilaiusiuly
NNAINTTUANUTIUIBUATULNUIY FBAARDINUIUTTEVDIUTEIY Junsany

(2553) NlaAn¥1ITeiTe 30U eAsTIUTNTLlUTINTgUATIYEIT WU UUI

s, 01sAs
SN yyuedonuAalEs

H



Nsas
. uyuedonuAalnas

manimunAIevsyAsssuguvy 1iun msdinmsimuslassairsunuimmng
Fnaduduiidaud ulfaenndesuasgniowmungmnedienisidiusuves
viwanlunszuumsyisssunadie msnwigaunienisuaniudsuFous vl
AzNITuNISkazUsvausuniiedaudila wazaunsoneuiunInnIg
Fduauldodsdanungsdu fnsatvayuedsioiios msdadmidady
Ut luguueg wieil oot wamnd laliun aulugusunsudsunum
i finazUszlon naenaulszauesdnsunasesdiuiesiulinniidusom

dudl 6 duasuanududvins msdavhgilonisufdanu waans/
TumnuifiAsadesliifissmonasiiualie dneusuanufiiertungrunesig q 7
Aetedliunangnssunsvosgud gAsssuyuvuegwaslane uagnisun
ANENTTUNTT YAAINTAN 9 Yasaudeisssuyuoy lAnwgaulumiienunie
AuddunuumIaun Wethawinduanlduselewilsognsgniesuasianyay

fufl 7 sulszinm msdaasssulszanaligudyAssuguruetig
soiflouazifiosme mstmuadreuuUlLiaBneS ot ogRsTIugRssTuyuvy
deaauinuariadlalunsufiRnuesiafismeuasiunzan woy

Fuil 8 asUssduug mslvinhonusingg uazanznIIINIAUE
yRssIugNTy asitufiiielinuiunivssssuedaideslasiiunin 1) ans
demeamnimuiilafeiuugissslviuusssvuluguey 2) maihsedy
Josfunmsiinevginssuniewdauizua 3) nsirmusnvidesdu SuiSesduio
1) mslnaindeszivdefimmlussfugusy 5) MIudsanseneg fussmvuazlisu
Tussdugmunardsielvmiesauiifeados duduns Wy msvesunsaduayu
RUNDINUYATITU NTVBTUAMBULVUR L EEMENTE AMaknuLazAldI1eun
uagluniionsy WWusiu 6) nsaendes gua Ehseda fiulnwwiegnaudsengd L
ndunsgAatBnua Walanalidiulneniognausengfnduidddanm

Usgnginulunudsely

2sans
S byuedonuAadans

H.5.A



nNsas
S pyvedonuAadials

dalauauuz
1. Farawanuzlumsdman1sideluly

1) wiseunasgiiAsdosimimsuasnedanasfomumumay
mMuuauleuigkazuwlialunisAndenduifudniganuefsssulagende
AMIAAIUA A UANSITN WazAIULFuaay naanlunIvuaYoenislunis
UsznduitudanenenmmsgussnviluiFosyAsssuyuvu uazliaudidy iy
NSYTINITANHTTENIgUINiuN1AsE Insdnussyumnsesiuiuseninaniady
uazMAUsTITUTiATIdesiuugRsTIuYNUREsaiaNe waznsaiiaaTete

2) MAsgAmTiualiinsuTmsdans au Wu Tangunsal n133anTs
Tivuadouaziluliegnefivss@ngam Wisla nsiaaeuld wazimuauuinisly

o/

nsasiyuarmaslaunguiiianlidaau
Weasall

2. daauauuzlunis
1) msfnsdaymuazuuiminsvauaudeasssuyuvuludmingug

\eagladayanizdliiunnunieunsornuunnauasdoaguitaaud

LONHNTNNBY
n3ng neswlva uazaniz. (2561). Mslnaindedefinmymmanesesves
wnendeluiiuvessy. 21959530 150FmanUNIINE 188
VinBead. AUAUANN https://s006.tci-
thaijo.org/index.php/lawtsu/article/view/257618. [2562 nTnyHAu 20].
N3ENTNYATITU. (2562). UsedAuazIimuINITnIeNsNefAoTIa. NTUNN:
I IMUNITRUN.
Anfnes Ane3ne uagqai 1Bes1ue. (2550). efsssugum: UNUWNIT
S11en Mg RoTu Ineyuauiioguay. ngumwe: dinaunawmu
AUALUANTINY (dN1.).

Ianual NN, AuNIwal, 25 SuIAL 2560.

- 1sans
2 pyuedoauAaians



https://so06.tci-thaijo.org/index.php/lawtsu/article/view/257618
https://so06.tci-thaijo.org/index.php/lawtsu/article/view/257618

s Nsas
A A -
AN yyuedonuAalians

%, ¥Bun$ gy lnAvsiuaraudng daanansd. (2558). n1vinAudesiuse
SYUUS IR TIUUALN1TO1UIUAINYATTTUVDINTENTNYAoTTUY 5 77T
WUsEa 2555, nsansganadiviead, 7(1), 31-46.

Yoyeu iy Luuas. (2557). unuImmsiaIusuyeuniorIeedsssuyuvusual ey
g uneuiosguasIveril 3minguaTiverl. Inenlnusndngnsiz
Usgaumansuy Tadin anyivnnsunasesiesiu ne1dunis
Unasesviesiu. veuuAy: umTIvedeveunay.

5llan #SeyAn. (2558). MsildusiuvesUsenulueT e AsTINYN Y
nstiAnwgRAsTTHYLTUAUaULERY SNNBINEITW JIMIATIVYS.
5315IVING UATINGIBETIVILNTZUAT. FAUALN https,//www.tci-
thaijo.org/index.php/AJPU/article/download/ 54939/45604. [2559
SuAu 25).

Useh dundane. (2553). inTevIeedsssuynmuludsninguasiveti. Ineiinus
WangnIsgUsTANALAanIivUaie (@nuinSguseemaumans).
QUATIYETH: IMINe1d auas1vsil.

Saug Uhaus. (2551). N1539eATIAANIMNINNITANY . NTUNN : Anale.

5@ WA (2560). Unymesdneueisssusintunsdundsuuleuie
A15790498 gAML IUA AL, NTansdinvieann N TInende
Vinday, 6, 41-63.

Tudly 5aund. (2550). gdassuyuyu: M3aTNAINeAsTIlngYsTYIYL. TugRsTIM
Y UnUmnse A e AsslnsyLTUeYLT. NTaYIWe:

Y Y

dinunesualuayuNTIvY (@07,
aild Aadosing uazamy. (2544). N19ARMINYTHTUNAIIUYATTTUTUYL.
aunsusINg: Auning W3R,
lafinn yual. (2556). N150aIuT v yNTU I EAS T TUTUTUNTAIAN IS

Uyn19e 39y 9nnawled 99nintemil njamme : quddeyan1side.

/s, 01sAs
A

SV wyuedonbAaias


https://www.tci-thaijo.org/index.php/AJPU/article/download/
https://www.tci-thaijo.org/index.php/AJPU/article/download/

Nsa1S
‘}% uyuedonuAahans 76

ousin Tl (2563). uuamnansiiiaussdvdamnnssndusuvesqudeisssy
YWYUIMIAVAY3. 27597597199 1INE WAy AIAUMFRNT. FUAUIIN
https://social.rpca.ac.th/books/03/Article6V2N2.pdf. [2564 L1w18U
24].

é) nsaAls ‘ ) .
AN uyupdonndadians 7 B b i1 g G AN EEDNEEREEEE TN 517


https://social.rpca.ac.th/books/03/Article6V2N2.pdf

Nsans
. uyuedonuAathas | /7

H.S

NMSUSMsUYAAINSIUVENNIN I A lugnavnsaaTas Tl
taugaamnssuludaminsseag
PERSONNEL MANAGEMENT ACCORDING TO BRAHMA VIHAR 4
OF CONSUMER ELECTRONICS INDUSTRIAL IN RAYONG PROVINCE

o ¢ ¢ v ¢l* o 2
UFINYI ITWIANYI , T8N Y1INAN

Ntapat Worapongpat1 , Jeerapa Chaoluang2

(Received: 24 Jul. 2023; Revised: 12 Dec. 2023; Accepted: 25 Jan. 2024)

UNANED
au & aw & A A e a
NIl Tingusvasdiie 1) liafnwwuInNnIsuInIsIuYAaInsly
geanvnssuasasliliihdauenavnssuluiminsseosvaduimsaunanngmy
915 4 2) Wednwiauianelavesndnaulugaamnssuesasldlniiay
[ (v [~ a o a dl = d‘ a o v 1
guavnssuludaininssees Wun1sidodqunin wisenldlun1side laun

Y a v

wuvdunwalnuuilaseaine nquidwang Aesusnisuazndnaulugnavingsy

i
wsesliliiihdeugnamnsaludmiasyees $1uau 48 au nansidenui

1) uwvnamsuimsyaanslugaavinssuesedldliindaugnannssaly
1 inszeed IAgEUINITNUYAARUEREVINTTUAUVAN WIS 4 A Hiunen
dngaun Ayiien Agunan

2) mufinelavominaulugnamnssuedosldlwideugaamnssily
Janinszeed nunauluesnsiinuianalaren1susmis UYAIN IV UINS
ABUUAYIIINTN UL LURA, N300, LA, gLun)

o o w

ANFNALY: NITUTMITIUYAAINS, MaNNT1LIvngd  daugnavnssy, Jminsyeas

1.2 &1 '3 v ) v | { =
: @uamwamammmg mﬂiuiaﬁ U’J(ﬂﬂiill“qll"lju Fd"dizﬂaﬂﬂ?ﬁ ﬂ'ﬁ‘ﬂ@ﬂhﬁﬂ’)uﬁ%ﬂ’ﬁﬂﬂ‘iﬂ

anduwalulagnnang ueenuisaissauniivaranfuuinnssunansine auauduaiunsfinwiniaden

’ Corresponding author. E-mail: dr.thiwat@gmail.com/Ntapat.W@bkkthon.ac.th

21sas
uyvsFonuAaans

H.5.A



215aS
AAEN, pyypdonuAaans 78

Abstract

The objectives of this research are 1) to study the personnel
management guidelines in the industrial estate electrical appliance industry
in Rayong province by executives according to the 4 brahma vihara principles;
2) to study the satisfaction of employees in the industrial estate electrical
appliance industry in Rayong province. It is qualitative research. The tools
used in the research include a structured interview Target group namely,
executives and employees in the electrical appliance industry in industrial
estates in Rayong Province, totaling 48 people. The results of the research
found that

1) Guidelines for personnel management in the electrical appliance
industry, and industrial estates in Rayong Province By human resources
executives in the industry according to the 4 brahma vihara principles:
kindness, kindness, compassion, and equanimity.

2) Employee satisfaction in the electrical appliance industry, and
industrial estates in Rayong Province Employees in the organization are
satisfied with the personnel management of the executives quite well, causing
employees to have kindness, compassion, kindness, and equanimity.
Keywords: Personnel Management, Four Brahma vihara Principles, Industrial

Estate, Rayong Province
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