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Abstract

The objective of this research was to study personal factors and work motivation
factors that affected the decision to change jobs among cosmetics sales employees in
department stores in Bangkok. The sample group used was 400 cosmetics sales employees
working in department stores, including both full-time and monthly contracted sales staff in
Bangkok. The research instrument was a questionnaire. Statistical methods used for data
analysis included frequency, percentage, mean, standard deviation, t-test for comparing
differences between two variables, and Multiple Linear Regression Analysis.

The research results revealed that most of the sample group were female, aged
between 29-35 years old, and held positions as Beauty Experts/Beauty Advisors. They had a
bachelor's degree education, were single, had 1-3 years of work experience, and earned an
average monthly income between 15,001 - 20,000 baht. The study found that personal
factors such as age, job position, education level, and marital status significantly affected the
decision to change jobs at a statistical significance level of 0.05. Motivational factors
influencing the decision to change jobs among cosmetics sales staff in department stores in
Bangkok included motivating factors such as job achievement and recognition, as well as
hysiene factors such as salary, relationships with supervisors, organizational policies and

administration, and job security.

Keywords: Cosmetic salespeople, Personal factors, Work motivation factors, Decision to

change jobs
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1.1 Ruifeuiivinulgsulsifimnmsnzaniuenusuiiavey 3.58 1.26 JEAUAIN
1.2 uifeulilvngauiuanuianuausavesiny 3.52 1.16 JEFAUNN
1.3 sruumstssfiunavinu Wiefutudufoulifauiiomss gissay 3.45 1.25 JEAULN
1.4 Guieuivildsulutlegiuliifisswefunisdsedn 3.52 1.19 JEAULN
et 3.52 1.01 STAVLN

9157 7 wansAade uazAnaduidonuuinnsgiuvesteyaduusegls sukuidou
WuIEiwuvaeunuiauiuInurewmuiidnwazvewsgels sutuieu lnesiwegluszu
1n Tanadewiniu 3.52 Wefinrsandumedenui yadeildazuuiluseduun deidazuuuunn
fande Guideuiinuldsulifiamumngauiuanuiuiavou sesaunie Buideuldmungauiy
ANNEANANINTATE Y FesasnFe Ruideuiiiuldsuludagtulsifismeiunisdssdn uaz
sruumsUssdiunariou ieUiutuiuieulsifinudismss gissan Tasdanadowiiy 3.58, 3.52,

3.52 kay 3.45 anuainu

M5 8 Apeiaumsdennsenanesladegdalumsvihnuildvinadensindulauasunures

NINNUNELT BN NRATINA LAY WANTINNIVNUAT

Unstandardized Standardized
Coefficients Coefficients
Fauusyinuneg B Std. Error B t Sig.
(Aasi) 0.479 0.121 3.949 0.000
é’wuﬁﬂwm:mawuﬁﬂiﬁ’a 0.007 0.057 0.009 0.128 0.898
Fummdniavesiu -0.177 0.068 -0.210 -2.609 0.009*
fupNATIEI LY 0.049 0.053 0.051 0.914 0.361
Funslesuniseensutiutie 0.161 0.059 0.165 2.731 0.007*
FuRuLFou 0.164 0.057 0.192 2.888 0.004*
FUANANNUSTE NN 0.243 0.063 0.254 3.849 0.000*
Frunpruduiusinsufiousiseu 0.041 0.056 0.048 0.734 0.464
FuuleuIBLarnITUIMTOIANS 0.224 0.057 0.223 3.926 0.000*
fuatafnisuasAmauLY 0.002 0.049 0.002 0.042 0.966
Fruarmsuaddunu 0.119 0.058 0.141 2.044 0.042*

R® = 0.62 Adj R = 0.61 E = 0.54 Durbin-Watson = 1.43

* flpdAgyeananszau 0.05
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mnufuLlsvestadegslalumsiauiidvinasonisdnduladsunureminnuusiaiosdiens
aeluvnsassmaudn lwangamaviuas Iésevas 61.80 laswuin Jadeiisianinadesonisindulas
WasLureIminNuIeELATosdo1s glurisasanaud wansamwaviuas fe Muanudiia
YOI (B = -0.177) unsiasuniseensuiuiie (B = 0.161) muluidieu (B = 0.164) A1u

[

ANMUFURUTTENININUNIU (B = 0.243) AUUlgu8warn1sUInIsU09e9ans (B = 0.224) wagniy

o w a

AMuTuAsluuy (B = 0.119) lnefldudiAnieadfnszau 0.05 wWianansuimulsnilonunalunis

o

¥
=]

uensiasuwlas Feegluglauns sl

¥ = 0.479 — 0.210X, + 0.165X, + 0.192X: + 0.254X, + 0.223X5 + 0.141X,,

g § AU 0.479 - 0.210(AUANLENSIVU) + 0.165(A1UNTIATUNSERUSUTUT) +
0.192(FNURULABY) + 0.25HANUAMNFUNUTIENINFINTNY) + 0.223(A1UUlEUIELaLNITUIIIS
Y0989A03) + 0.141(FuAuuadlue)

FrudsiisiBvsnanensinduladsunuresminauuisnissdians nelufiassnaus
WANFUNNENIUAT () oA Aruaudiavesaiu (X;) aunistasuniseansuiiude (X,) au
RULAoU (Xs) AUAUANNUSTENINTININIU (Xe) AUUleUI8lazN1TUSNITU0909ANT (Xg) Ay
suausiuaslua (X;o) Inednusnniidod fym1eada a sedu fosaz 95 Confidence
Interval  Taesuusiifidninanenissaaulaidsusnuvesniinaiuuisindesdisnsnnsly
YNaaTTNALA WANUMNNYLAT gefian Ae suanuduiudszninamieu Fefld1 Coefficient
g9an7l 0.254 s3a%nfe MuulouiouaznITUIMIVeI8IANT Fafldn Coefficient 71 0.223 Fu
Ruiiou Failen Coefficient 71 0.192 sunisldsunmsueusuiiuiie dudlan Coefficient 71 0.165 ¢u
ausiuasluay Gedien Coefficient 7 0.141 wazsuaudLS e UTeTiA Coefficient 7 -0.210
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nan153de0s Sann ida (2561) fidnwiistiadefiddninadouualiunisdndulaaiean veq
niinaulssnunediiy sneliauimun Jminssees wiludiuredeny ALMLNIY LagaaIunIn

VA U =2

Liaenadasiudarunues dspan v (2561) aeiugidedsasulainnguuesaugulvdiisudig iy
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