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Abstract

The objective of this research was to investigate problems of using
English for communication among the vendors at Luang Prabang night market,
Lao PDR. The researcher used the questionnaire to collect data from the
participants, with a total of 224 people (Vendor Statistics, 2022). However, the
sample size was 150. There were 90 females and 60 males. The sample group
was chosen by using the convenience sampling technique. The research
findings indicated that participants encountered problems related to listening
comprehension as the main problem with the highest mean score (M = 3.88)
and standard deviation (SD = 0.82), followed by grammar usage (M = 3.78,
SD = 0.88), pronunciation (M = 3.78, SD = 0.72), vocabulary (M = 3.73, SD =
0.76), lack of self-confidence (M = 3.71, SD = 0.77), and problems related to
fluency (M = 3.71, SD = 0.95). However, based on the mean score, it was
clearly shown that they did not understand English language intonation, were
afraid of making mistakes, and had problems with grammar usage. Thus, they

were limited in utilizing vocabulary due to low memories and
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misunderstandings of new vocabulary. Similarly, they faced problems with a
lack of self-confidence and pronunciation because most of them did not
practice speaking and listening activities.

In conclusion, most of the problems encountered by the vendors in
using English speaking skills for communication were related to listening
comprehension, which was the main problem, followed by grammar usage,
vocabulary, a lack of self-confidence, fluency, and pronunciation.
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Rational and Background of the study

English is one of the most important in the world. It is an international
language. English is used as a second language in many countries in the world
for communication. There are various important things in the English language
such as: traveling, education, correspondence, the Internet business etc.
People can communicate with each other more and more. Speaking seems
to be the most important skill of all the four skills (listening, speaking, reading,
and writing) because people who know a language are usually referred to as
speakers of that language, Ur (1996). To work in Lao, people use the English
language to teach and learn from school to university, and the main purpose
of learning English is to speak with tourists. When foreigners visit Laos, they
always begin their conversations in English. For the vendors at the Luang
Prabang night market, English is needed to communicate to tourists. However,
Speaking English is difficult for the vendors.

Speaking skills are an important aspect to acquire when learning a
second or foreign language and the success of learning the language is

measured by the ability of learners to speak the language learned. However,
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most people learning a language have the goal of being able to speak so that
they can communicate. Speaking is one of the four crucial English abilities.
Every person needs to communicate with others through speaking. Speaking
plays an important role in making a social interaction with other people to
gain information. Thus, it is necessary for every person to have good speaking
skills Juhana, (2012). Most students often evaluate their success in language
learning as well as the effectiveness of their English course on the basis of
how much they feel they have improved in their speaking proficiency.
Speaking is a productive skill which uses combinations of pronunciation,
vocabulary, grammar, and even accent. Therefore, when people speak English
well and very often, they may think that they have improved another ability
which involves speaking. Considering that this problem may be more
important because if the people rarely speak English, their speaking skills may
not be improved a lot (Chaney, 1998). Speaking skill is very complicated and
many people have problems using speaking skills, such as grammar, phrases,
vocabulary, and pronunciation. Therefore, people are supposed to speak
correctly and effectively to communicate well with others. Any
communication gap leads to misunderstandings and issues.

Oral communication is necessary to use in daily activities. It is
generally done in face-to-face interaction and communication. Through
speaking, people can express their thoughts and communicate with others.
According to Richard, (2008:19) asserts that the mastery of speaking skills in
English is a priority for many language learners. It can be concluded that the
function of speaking is to enable students to communicate in real
communication situations. In addition, according to Chaney and Burke
(1998:13), speaking is the process of building and sharing meaning through

the use of verbal and nonverbal symbols in a variety of contexts. From the
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definitions, it means that speaking should improve the communicative skills
of students because only in that way the students can express themselves.

Based on observation, this is a very common problem among the
vendors at the night market who are selling handicrafts to foreigners, but
they do not speak English well. Even though it is difficult for many vendors
to speak for many reasons, such as lack of vocabulary, fluency, and
pronunciation. However, speaking is an important skill for communication.
For example, when tourists do not understand the cost, the vendor may use
a calculator for help or write a number on the paper and then point it out
to the tourist. They just use English to communicate and use their hands to
explain so tourists understand what they want. The aim of this study was to
investigate the problem of English-speaking vendors at Luang Prabang night
market.

Therefore, this study was conducted to investigate the problem of
using English speaking for communication at Luang Prabang night market, Lao
PDR. However, regarding the vendors who are selling handicrafts at the Luang
Prabang night market, there are some problems in using English speaking skills
for communication. The problems seem to be more about general
communicative competence and confidence in speaking. Based on the
studies related to problems in using English speaking for communication, the
main problems can be classified as (a) listening comprehension, (b) grammar,

(c) vocabulary, (d) lack of self-confidence, (e) fluency, and (f) pronunciation.

Purposes of the study

The purpose of this study was to investigate the problem of using
English speaking for communication of the vendor at Luang Prabang night
market, Lao PDR.
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Research question

What is the problem of using English for communication of the vendor

at Luang Prabang Night Market, Lao PDR?

Scope of the study

1. Population
The population was 244 vendors at Luang Prabang Night Market
Lao PDR.

2. Content
There are 150 questionnaires with 33 items and the researchers
spent a week to get the Information for this study. In the
questionnaire, there are two parts:

Part one is about the vendors’ personal information and part two is

about problems in using English speaking for communication.

Methodology

1. Population

The population of this study is the vendors at Luang Prabang night
market, Lao PDR with total number of 244 people. Vendor Statistics, (2022).
However, the number of samples was 150 vendors, 60 males and 90 females.
The researcher chose a sample group by using a convenience sampling
technique (Morgan: 1970).

2. Research Instrument

The questionnaire was utilized as a crucial instrument in this research
study as a tool to obtain pertinent data from the participants. The
questionnaire was also used to find the vendor problems in speaking. The

questionnaire was decided and developed in order to gather information and
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based on the theme of the problem in using English speaking skills for
communication. On the other hand, some of the questions were partly
adapted from a variety of sources (Fatimah Jehrasae, 2012 & Alvin
Nadzirotunnuha, 2017). Therefore, the researcher first understood the current
study and theories, then decided the questionnaire based on the theme and
theories. The questionnaire was typed in Lao language because it will make
participants understand easily to answer and then the questionnaire was
translated into English language. The questionnaire utilized in this study
consisted of 33 items which were divided into two parts;the first part was
utilized to identify the personal information and second was to investigate
theproblem of using English speaking skills for communication with foreigners
of the vendor at LuangPrabang night market, Lao PDR.

The questionnaire was rated using the scale method that used a five-
point Likert scale of agreement in terms of their problem in using English
speaking skills for communication with assigned values of Strongly agree (5),

Agree (4), Undecided (3), Disagree (2), Strongly disagree (1).

Data Collection

The researcher conducted this stage step by step as follows: First of
all, the researcher obtained a permission letter from the Dean of the Faculty
of Languages at Souphanouvong University. Second, the researcher gives the
letter to the head of Pa Kharm village and gives the questionnaire to the
vendors at Luang Prabang night market to collect information. Third, the
researcher typed questionnaires into Lao and English. Fourth, the researcher
brought it to the advisor to check. Fifth, the researcher brought the
questionnaire to the vendors and explained clearly how to respond to the

questionnaire. The vendor spent 15 minutes to complete answers, and finally
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the researcher recollected all the questionnaires from the vendors to analyze

the data.

Data Analysis

The data collecting, the researcher employed the Statistic Package for
Social Science (SPSS) to analyses of statistic to get frequencies, percentage,
mean and standard deviation of problem in using English speaking for

communication to foreigners of the vendor at Luang Prabang night market,

Lao PDR.

Result of the Study
1. Results of problems of using English speaking skills for
communication

Table 1: Lack of self-confidence.

No [tems N Mea S.D
n
1 Less confidence when speaking English. 150 391 0.94

2 Stressful and embarrassed when speaking

English. 150 358 1.05

3 Lack of confidence when | am communicating in

English because no preparation. 150 377 1.05

4 Unconfident in my knowledge and abilities are

factors to communicate. 150 3.75 1.14
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5  Concerning others laughing with an accent when

speaking English. 150 355 1.24

Average 150 3.71 0.77

It can be seen from the data in Table 1, the participants showed Less
of confidence when speaking English (M=3.91) with standard deviation
(SD=0.94). Similarly, the result illustrated that they lacked confidence when
they communicated in English because of no preparation (M=3.77, SD=
1.05). Significantly, they approved that most of them were not confident in
their knowledge and abilities that was a factor to communicate (M=3.75,
SD= 1.14). In addition, we can see that they were stressed and embarrassed
when speaking English (M=3.58, SD= 1.05), in the same way they were
concerned about others laughing with accent when speaking English
(M=3.55, SD= 1.24). However, the overall mean score for problem which
related to the lack of self-confidence was (M=3.71) with standard deviation

(SD=0.77).
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Table 2: Problem related to Pronunciation.

No Items N Mea S.D
n
1 | produce word stress misplacements. 150 387 0.89

2 Error with pronunciation in the end of the word

when communicating. 150 381 0.90
3 Not being able to produce an English accurate 150 383 1.03
sound.

4 Do not pronounce certain consonant the end of

the word when communicating. 150 366 1.05

5 Confused with words that have the same

pronunciation. 150 375  1.04

Average 150 3.718 0.72

The results as shown in Table 2 demonstrated that most of them were
not sure that they produced word stress misplacements (M= 3.87) with
standard deviation (SD= 0.89). Similarly, they also proved that they were not
able to produce an English accurate sound (M= 3.83, SD=1.03). However,
some of them still illustrated that they had errors with pronunciation in the
end of the word when communicating (M= 3.81, SD=0.90), frequently criticize
of making mistakes and confuse with the word that have same pronunciation
as it showed in the table above (M= 3.75, SD= 1.04). In addition, we can see

that they were stressed and embarrassed when speaking English (M=3.66, SD=
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1.05). The overall mean score of the English pronunciation problem was (M=

3.78) with standard deviation (SD= 0.72).

Table 3: Problem related to Vocabularies

No ltems N Mean S.D

1 Having a problem when using English vocabularies. 150  3.89 0.97
Using unsuitable vocabularies when speaking

2 150 343 1.08
English.

3 Lack of English vocabularies. 150 381 1.04
Do not understand the word that has a different

4 150 381 1.03
speaking but has same meaning.

Average 150 3.73 0.76

As can be seen from table 3 that they had a problem when using

English vocabularies (M= 3.89, SD= 0.97). Similarly, they did not understand

the word that has different speaking but has the same meaning (M= 3.81, SD=

1.03). As well as the fact that they showed the Lack of English vocabularies

(M= 3.81) with standard deviation (SD= 1.04). Similarly, some of them proved

that they used unsuitable vocabularies when speaking English (M= 3.43, SD=

1.08). So we can see that the respondents faced problem related to

vocabularies, as evidenced by their total average score (M=3.73) with standard

deviation (SD=0.76).
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Table 4: Problem related to listening comprehension.

N [tems N Mean S.D

1 Problem of comprehension with English speech. 150 3.89 1.02

2 Do not understand speech or sentences when 150 395  0.99

native speak too fast.

3 Problem with native accent. 150 3.81 1.08

Average 150 3.88 0.82

The results as shown in Table 4 demonstrated that, most of them
were not sure that they did not understand speech or sentences when native
speak too fast (M= 3.95) with standard deviation (SD= 0.99). Similarly, they
also proved that they had problem with comprehension with English speech
(M= 3.89, SD=1.02). However, some of them still illustrated that they had
problem with native accent (M= 3.81, SD=1.08). The overall mean score of
English listening comprehension problem was (M= 3.88) with standard

deviation (SD= 0.82).

Table 5: Problem related to grammar

No ltems N Mea S.D
n

1 Use wrong grammar when communicating English. 150 3.81  1.06

2 Unable to use the structure of plural noun. 150 3.79 097
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3 Unable to use correct structure of English tenses 150 3.75  1.15

such as: present, past and future.

Average 150 3.78 0.88

Based on the result from Table 5 showed that, most of the
participants used wrong grammar when communicating English (M= 3.81) with
the standard deviation (SD= 1.06) and they were unable to use structure of
plural noun (M= 3.79, SD= 0.97). In addition, we can see that they were unable
to use correct structure of English tenses such as: present, past and future
(M= 3.78, SD= 0.88). In this part, the total mean score of grammar problem
was (M= 3.78) with the standard deviation (SD= 0.88).

Table 6: Problem related to fluency

No ltems N  Mean S.D
1 | do not speak English fluently. 150 3.96 1.03
2 | have a long pause when speaking English. 150 3.57 1.05
3 | understand when natives speak, however, | 150 3.63 1.25

do not know to respond.

Average 150 3.71 0.95

It can be seen from the data in Table 6, the participants did not speak
English fluently (M=3.96) with standard deviation (SD=1.03). Similarly, the
result illustrated that they understood when natives spoke. However, they
did not know how to respond (M=3.57, SD= 1.05). Significantly, they approved
that most of them had a long pause when speaking English (M=3.63, SD=
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1.25). However, the overall mean score for problem which related to fluency

was (M=3.71) with standard deviation (SD=0.95).

2. Overall mean value and Std. Deviation of the problem in

using English speaking for communication.

No ltems N Mean SD
1 Lack of self-confidence 150 3.71 0.77
2 Problem related to pronunciation 150 3.78 0.72
3 Problem related to vocabulary 150 3.73 0.76
4 Problem related to listening comprehension 150 3.88 0.82
5 Problem related to grammar 150 3.78 0.88
6 Problem related to fluency 150 3.71 0.95

According to the results which illustrated in Table 6, the average
means and standard deviation values from table 1 to table 6 were shown
that the participants ranked the problems which caused English speaking for
communication as the dominant problems. However, most of the
respondents still proved that those problems were significant issues with
English speaking for communication as it illustrated that Llistening
comprehension was the main problem with the highest mean score (M= 3.88)
with standard deviation ( SD= 0.82), followed by grammar (M= 3.78, SD= 0.88),
pronunciation (M= 3.78, SD= 0.72), vocabularies (M= 3.73, SD= 0.76), lack of
self-confidence (M= 3.71, SD= 0.77), and Problems related to fluency (M=3.71,
SD=0.95).
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Conclusion

In conclusion, the result of this study found that problems in using
English speaking for communication of vendors at Luan Prabang night market
can be summarized as follows: most of the vendors encountered problems
with listening comprehension when communicating in English with foreign
customers. Followed by limitations in utilizing grammar usage and
vocabularies due to low memories and misunderstanding of new
vocabularies. Similarly, they encountered problems with lack of self-
confidence, fluency, and pronunciation because most of them did not
practice speaking and listening activities and were not sure whether their
pronunciation was right or wrong. Thus, they were afraid of making mistakes

and being embarrassed.

Discussion

The present study confirmed the findings about discussion based on
the research question. The discussion focused on the problem of using
English speaking skills for communication to foreigners of the vendor at Luang
Prabang night market, Lao PDR, the academic year 2022-2023 as follows:

Concerning the questions, the result was found in the research that
participants encountered problems related to listening comprehension, which
was the main problem with the highest mean score (M = 3.88) with standard
deviation ( SD = 0.82), followed by grammar (M = 3.78, SD = 0.88),
pronunciation (M = 3.78, SD = 0.72), vocabularies (M = 3.73, SD = 0.76), lack
of self-confidence (M = 3.71, SD = 0.77), and problems related to fluency (M
= 3.71, SD = 0.95). Therefore, these problems were rated as the main
problems of agreement that they encountered in using English-speaking skills
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for communication with foreign customers. The results were consistent with
the study of Fatimah Jehrasae, (2012) which indicated that problems with
English face-to-face oral communication and strategies used by Thai
employees to communicate with native and non-native English-speaking
customers in an international workplace. The result was found that Thai
employees communicating with native English-speaking customers had
problems with listening comprehension and grammar usage. The result also
showed that major common oral communication strategies used by both
groups of employees were (a) asking customers directly what they did not
get, (b) making clarification requests, (c) paraphrasing, and (d) generalization.
Moreover, it was found that there was no significant difference between the
strategies used by both groups of employees.

On the other hand, Nualsri Khamprated (2012) Result of the study was
that the speaking problem that the students rated as the most difficult was
speaking English with the correct intonation. The most difficult speaking
problem was speaking English as fluently as a native speaker, and the most
difficult speaking problem was avoiding speaking English in front of friends for
fear of making mistakes and forgetting to say the final sounds of words. They
have had problems speaking English because of a limited understanding of
grammar and getting nervous or worried when speaking English with
foreigners. The final speaking problem experienced by these students was
fear of people laughing at them because of the mistakes they may make
while speaking, which indicates a low level of confidence among these

students regarding their English ability.

&, sas
ANYZN pyuedonuAadians
H.5.A



nsans
AAYES, DyusdoauAalIaSs

Recommendation

The researcher would like to recommend some suggestions for further
study as follows:
Firstly, the vendors should improve their basic knowledge of English when
speaking with foreign customers. Besides that, the vendors should not be
stressed, embarrassed, or afraid of making mistakes while speaking English. So
that vendors can communicate more effectively, the vendors might practice
speaking and solve listening comprehension and speaking problems.
Language learners should first be able to analyze their own listening and
speaking problems, they can apply or implement a wide variety of listening
and speaking strategies to solve their problems and enhance their language

abilities.
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