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Awareness and Participation of Students in the Implementation of Quality Assurance,

Sasitor Sittipom Faculty of Humanities and Social Sciences, Khon Kaen University

Abstract

This research is a survey research. The instrument was a questionnaire.
The sample was 350 students in Academic Year 2014 of the Faculty of
Humanities and Social Sciences, Khon Kaen University. 324 questionnaires were
returned, representing 92.57 percent. Data were analyzed by using frequency,
percentage, average, and standard deviation. The results showed that the majority of
respondents were female, accounting for 78.1 percent, 313 students aged 18-20
years accounting for 96.6 percent, and 3086 first-year students accounting for 94.4
percent. There is a recognition of the quality of higher education in the issue of the
need for quality assurance at a high level (Mean = 3.60, SD = 0.986). The highest
level of participation in the implementation of quality assurance in higher education
is the exchange of information in the field of quality assurance in order to build
a cooperative network of students. Each university used a variety of communication
channels, such as Web Blog, E-mail, and Facebook, which is in a moderate level

(Mean = 3.46, S.D. = 1.036).

Keywords: Awareness, Participation, Quality assurance
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