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Thai Language Usage in Cross-cultural Communication

Process of Foreigner Students

Wirat Wongpinunwatana
Department of Thai Language
Faculty of Humanities and Social Sciences
Khon Kaen University, Thailand

Abstract

This qualitative research aimed to explore Thai language usage in cross—cultural
communication of foreigner students. The methodology was the in-depth interview
collecting data from 48 foreigner students, and the data presentation was analytical
research.

As a result, foreigner students as a sender and receiver use Thai language
well in process of communication based on 5 central aspects including communication
skills, attitudes, knowledge, social system, and culture. Positive attitudes towards
Thai people and society will help the students to acquire Thai language rapidly and
have better understanding of Thai culture. Thai social system and culture will be the
facilitation of communication skills development. More importantly, informal
communication with Thai companions will allow the students to perfectly know about
characteristics of Thai people and social context. The best way of communicating is

face-to-face communication and online communication.

Keywords; Thai language usage, cross-cultural communication process, foreigner

students
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