JryrmmsdoensuovsiorgUuliumsinsumsusms
Tulsowenunasguovlng

ussa IwneBw' 1a: Shinohara Nobuaki®
ENOIMENCEIUOON ANUUBEMACSIAEDAAMACS
" UmBnendeuouIiu

UNAALa

uwmmﬁﬁﬂmﬂmmmiﬁamswamntﬁ'ﬂuﬁLﬂ'ﬁ%'uu'%m'mquwmw
Tulsanennasgzaslng ihdayamnannmsdnnssunsauiiiedasiuilam
msdaamslulsanerna enudnduzessnlulsaneus wazanaiianala
aalwusmslulssnenna Tasdansidymmsiemsuazdnvazmminsniy
m'ams?iam'ﬂumiLil'w%'uu%miqwmwiu‘[iqwmma wuiw@ﬂaamaﬂjﬂuﬁﬂﬁym
dumssematuyaansmamaunndluyasuaaumslivinslulsmeug
diasnnlidiaaiiudanardlumsiass uaziimsudilymlaemsldmwmsngs
dludanans uafdsmuiamiiasnnenuatiomedummsnguussisgihe
ﬁnf\jﬂuuazqﬂmnsmqmmwwﬁﬁﬁﬁm mslEmwwasmaasiiaiuiliiie
anufanmauazinlaliassiulumsioms lumsdnwmdnvazmuiiiniy
damsdaas lauvseanussdudmdnd 28 Ustlea uazunaununauady
Tumsaess wuhmdniisniududuimdnimmezdrumsunnglunang
mssnwnlsamly szaulsleaiu mssemsiiuiisasslaemnasuszaulennsel
Hugweslng sauszduunaunnnu Wuunsumniilddeslumslivinms
luTSQWﬂwuwaLLazwummu,mﬂ@hqmﬁwuﬁﬁﬂuﬁmmmtﬁﬂuuasmmlwﬂ
athalsimaunenaiinut unaunnlumsiaansnsiuduunaumnanady
alWiiamsnszannnhmsesuaierfumsinsnmenansananmssnm
Lf‘iawwnﬁy’wnﬁjﬂmtazqﬂmnsmqmmwmzﬂ,ﬂmmsﬂﬁmﬂmmﬂumiﬁams
aealiuszansmwle

Mmdan;  Jymmsdaas, mwddy, lsawenus

| Susumiiu 30 Bamaw 2561 udlumuensegand 28 NnAN 2562 SUBERNN 4 (B 2562 |

2NSENSMUN AN lla:dcuusssY UA 8 auun 1 unsIAU - Dnuau 2562 _




Communication Problems of Japanese People for

Medical Services in Thai Public Hospitals

Maturote Patship' and Shinohara Nobuak®
“Department of Eastern Languages, Faculty of Humanities and Social Sciences

?Khon Kaen University, Thailand

Abstract

This article studied communication problems of Japanese people who went
for medical services in Thai public hospital; data collection was primarily acquired
by related literature reviews on communication problems in hospitals, necessity of
medical interpreters in hospitals and satisfaction towards services in hospitals. From
analyzing of communication problems and language types needed in medical services
communication in a hospital, the results show that Japanese patients struggle with
all levels of communication with Thai medical staffs because there are no medical
interpreters available. English is used as the main language of communication.
However, English competencies of both Japanese patients and Thai medical staffs
are limited. Mistakes and confusions in communication therefore commonly take
place. This article studies language types needed in medical services communication
by categorizing the problems into vocabulary level, phrase level, sentence level,
and short conversation level. The results show that necessary vocabularies are those
of medical terminologies used in general medical treatments; in sentence level, the
communication only requires short conversations with basic Thai grammatical usage; in
conversation level, general medical service conversations found most frequently used.
In addition, cultural differences in Japanese and Thai languages are also spotted. In
short, conversations commonly used for medical services communication are precise
and only aim for actions rather than explanation of medical treatments or results of

the treatments, all of which are caused by English incompetencies of both Japanese

patients and Thai medical staffs.

Keywords; Communication Problems, Japanese Language, Hospital
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