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Thai Interpreters’ Roles and Problems in Cultural
Differences in the Context of Japanization
: A Case Study of Japanese Enterprises in

the Industrial Estate of Thailand

Ratchanee Piyathamrongchai
Graduate School

University of the Ryukyus, Japan

Abstract

This research paper aims to study the roles of Japanese Interpreters and
explore the problems in cultural differences that they have encountered in the context of
Japanization, which is the form of organizational culture applied in Japanese companies
located in the Industrial Estate of Thailand. Questionnaires are the main tool to collect
data from the sampling group of 90 Thai-Japanese interpreters who are working in
Japanese enterprises located in Industrial Estate of Thailand.

The result reveals that Japanese interpreters are mostly involved in the
interaction between 1 Japanese staff and 2-10 Thai staff. 97.2 % or 411 from 423 of
Japanese interpreter’s users are male staff. Concerning contents of interpretation, it is
found that “Greeting”, “Morning Meeting” and “After- Work Casual Conversation”
are the most common contents that Thai-Japanese interpreters are requested to

translate respectively. In the context of Japanization, Thai-Japanese interpreters’ roles
are diverse. Their roles consist of interpreting conversations, translating documents,
being a cultural mediator, being a dispute conciliator and other works not really related
to interpreter’s main duties such as secretary, facilitator, company’s liaison officer, etc.

The interaction mainly involved with Japanese male staff, and the contents of
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interpreting reflect the fact that Japanization has been transferred and made presence
in Japanese Enterprises in the Industrial Estate of Thailand. Moreover, the fact that
Thai-Japanese interpreters have to perform diverse roles in work shows that the
interpreters have preoccupied themselves completely into the Japanese organizational
culture. Bridging between the two different cultures, the interpreters experience 14
cultural differences. “Ho-ren-s0”, “Punctuality”, “Operational Strategies”, “Public

Reprimand” and “Enthusiasm and Responsibility” are among the top 5 of the most

commonly found problems caused by cultural differences.

Keywords; Japanization, Japanese organizational culture, Roles of Japanese

interpreters, Cultural differences
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