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Abstract

According to Muslim beliefs, there is a doctrine dealing
with the fundamentals of life which has direct effect on
Muslims' travel and recreation. Muslims tourists’ demand
condiitions are different from typical tourists. The purposes
of this study are 1) to study personal factors and tourist
behavior of Muslims' tourists; 2) to study relationship
between personal factors and perceptions on level of Halal
fourism service through tourist destinations, accommodations,
and restaurants; and 3) to study relationship between
perceptions on level of Halal tourism service and revisit
infention as well as word-of-mouth communication.
A questionnaire was used as a research instrument.
The data were collected by from 400 Thai and foreign
tourists in Krabi and Phuket. The study found that 92.5 %
of Muslims tourists selected both fully and partly Halal
services. Additionally, it was found that personal factors
affected perceptions on level of service , and perceptions
on level of service affected revisit intention as well as
word-of-mouth, at the 0.05 level of statistical significance.
The results of the research led to following recommendations:
1) enterprises and agencies involving tourism in the area
should focus on Muslims tourists and 2) there should be
guidelines and procedures for certification of Halal tourism

and Muslim-friendly tourism.

Keywords :| Service, Muslim tourists, Halal tourism
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