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Abstract

The purposes of this study were 1) to study the decision making process in adopting information
and communications technology for community development of the community development workers in
the lower southern provinces, 2) to compare the ICT adoption for community development of the commu-
nity development workers in the lower southern provinces, according to gender, age, education, duration
of work, position, and ICT training experience, and 3) to find out the suggestions and guidance for the
adoption of information and communications technology by using knowledge management and learning
organization. Both quantitative and qualitative research methods were employed in this study. For the
quantitative research method, the questionnaire with a reliability value of 0.921 was used to collect data
from the samples consisting of 207 community development workers from 77 Community Development
District Offices in 7 lower southern provinces. For the qualitative research method, an interview was con-
ducted with 7 leaders of the information for community development group in 7 lower southern provinces.
Statistics used for analyzing data included frequency, percentage, mean, standard deviation, t-test, and F-test.
The results were as follows:

1. The decision-making process of adopting ICT for community development was, on the whole,
at a high level. In addition, an examination of separate stages yielded several conclusions. In perception
stage, community development workers agreed that ICT was useful for community development tasks. In
motivation stage, community development workers were enthusiastic about applying ICT to their jobs;
In decision stage, community development workers were willing to study the use of package software of
the community development department. In implementation stage, community development workers were
capable of using the package software of the community development department. In confirmation stage,

community development workers keep themselves updated with ICT news for community development;
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2. The comparison on ICT adoption for community development of the community develop-
ment workers in the lower southern provinces showed statistically significant differences among the
community development workers of various age, working duration, position, and training at 0.5 level;

3. Regarding knowledge management, community development workers had applied their knowl-
edge and organizational knowledge for developing new knowledge by participating, compiling, processing,
storing database, and transferring the knowledge to the communities through conference, training, and
website; and

4. For learning organization, community development workers exchanged their knowledge through
the information and communications technology and were willing to receive training for knowledge shar-

ing in the organization or among organizations, for benefits of the organization and the communities.

Keywords : Adoption, Information and communications technology, community development workers
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