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Abstract

This article aims at analyzing the relationship between social relationship among community mem-
bers for dispute resolution and the establishment of harmony in the community. The study was conducted
under the conceptual framework on the ground theory.

The results of the study show that the basis of community dispute resolution process that leads to
a harmonious community is peace-making plan that focuses on prevention and resolution activities within
the community. Such plan is well designed through the utilization of the community resources such as the
community social capital and the community customary laws. These community resources are present in
the history, structures of social institutions, cultural heritages, organizations, customs, and social control
measures of the community. The community utilizes these resources through the process of socialization
developed from direct experiences of its members. The community members are able to solve disputes
among themselves in order to maintain the community order. The dispute resolution process can take
place in a multicultural community, among members within the community, either Buddhists or Muslims,
who share similar community values on peaceful living.

An analysis of the history of southern border community concerning the problems and conflicts
and a comparison with the restorative justice disciplines point to at least four major models of the dis-
pute resolutions that have been practiced in the community. These models include 1) dispute resolutions
through community organizations such as the community committee, the Mosque committee, the women
organizations, and the community development organizations, 2) dispute resolutions through mediation by
highly respected people in the community, 3) dispute resolutions through the community reparative and
reintegrative activities among the dispute parties, and 4) dispute resolutions by withdrawal from the discus-
sion of the issues. The four models have been derived from the local community wisdom called “Pakah”,
the method to raise harmony among the community members. “Pakah” method focuses on discussion to
find ways to solve the problems and to find common solutions through listening to all members involved.
According to the study, the successful use of the community resources, social capital, cultural heritage, and
the community socialization processes for dispute resolutions entails the following conditions:

1. understanding among the community members of the cultural and community context through
the community history, sustaining the utilization and protection of the community resources to maintain
the community cohesion;

2. the community confidence in their dispute resolution capacity, which should be regarded as the
core value of the community;

3. the coordination of the local government organizations as the major role in the dispute resolu-

tion processes; and
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4. policies and plans to encourage community participation in dispute resolution and development

of processes for more effectiveness.

Keywords : conflict resolution, Southern Border Community
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