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Abstract

This research aims to study the opinions of personnel of Department of Psychiatry, Faculty of
Medicine, Prince of Songkla University, regarding acceptance, satisfaction, problems and obstacles of the
process of government circulars informing by staff and via electronic mail. Thirty participants took part
in the study, fifteen of whom were doctors and the other fifteen were staff, with an average age of 39.
The instrument used in research is the questionnaire created by the researcher, the data from which
were then analyzed by using descriptive statistics and presented in the form of averages and percentages.

The results of the study show that while respondents over 50 accepted and preferred the circulars inform-
ing by staff, respondents being 30 years old or under accepted and were more satisfied with the notification of
circulars by electronic mail. However, all respondents pointed out similar problems and obstacles of the circulars
notification by staff, that is, the inaccessibility to the information out of work. Likewise, the use of electronic mail

for circulars notification also creates problems when the internet system is broken, causing the delay of news.
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