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Abstract

There were two purposes of this descriptive research design. The first purpose of
the study was to investigate real situations and library users’levels of expectation of the
public library services under the jurisdiction of Pattani Provincial Office of Non-Formal
and Informal Education. The second purpose was to analyze the users’ needs of library
services.The respondents were 374 public library users in academic year 2011. Two sets of
questionnaires about the library users’ real situations and their levels of expectation, with
the reliability values of .975 and .977, were utilized for data collection. The survey data
were analyzed by using percentage, mean, standard deviation, and Priority Needs Index.
The findings were as follows:1) The overall services of public libraries under the
jurisdiction of Pattani Provincial Office of Non-Formal and Informal Education were
rated at the moderate level. 2) The library users had the highest expectation on
the overall services of public libraries. 3) The major needs of the users were the

library services and activities, followed by information resources and library materials.

Keywords : Needs Assessment, Expectation, Real Situations, Public Library,

Public Library Users , Non-Formal and Informal Education
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