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Abstract

The purposes of the research were to study and compare the strength of
organizational culture as perceived by the personnel in Narathiwat Primary Educational Service
Area Office classified by position, work experience and area. Moreover, it was to study
the ways to develop the strength of organizational culture of personnel in the Narathiwat
Primary Educational Service Area Office. The type of this research was Mixed Method
Research which consisted of quantitative research and qualitative research. The research
methodology was divided into 2 stages; stage 1) quantitative research; the sample group
was 146 personnel in the Narathiwat Primary Educational Service Area Office of academic
year 2011. The instrument used was the questionnaire about the strength of organizational
culture as perceived by personnel in the Narathiwat Primary Educational Service Area
Office. The reliability of the questionnaire as overall inventory was .976. The statistics used for
data analysis included percentage, mean, standard deviation, t-test, F —test, and Pair Sample
t-test by LSD method; stage 2) qualitative research; this was the Interview Guide of the key
informants about ways to develop the strength of organizational culture of personnel in the
Narathiwat Primary Educational Service Area Office. The research results revealed as follows:
1. The personnel in the Narathiwat Primary Educational Service Area Office perceived the
strength of the organizational culture as overall image and each aspect at the high level.
2. The personnel in the Narathiwat Primary Educational Service Area Office who had
different position perceived the strength of the organizational culture in the Narathiwat

Primary Educational Service Area Office as overall image differently by statistical significance
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at .01 level. However, the personnel who had different work experience and operation in
the area perceived the strength of the organizational culture as overall image not differently.
3. Ways to develop the strength of organizational culture of personnel in the
Narathiwat Primary Educational Service Area Office should be enhanced in 3 aspects as follows:
1) enhancement of creative ideas; this should apply the activity of ‘Quality Control
Cycle’, the activity about quality control by applying the group activity to the operational
process, 2) good communication in the organization, this should organize the structures and
support the personnel to realize the importance of technology, and 3) moral system

adherence which should apply the principle of good governance in the management process.

Keywords : Strength, Organizational Culture, Personnel
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