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The Needs for Informal Labour Health Information System in the Area

of Contracting Unit for Primary Care
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Abstract

The present research aim to identify the needs for informal labour health information
system of the Contracting Unit for Primary Care. This qualitative research was conducted using
indepth interviews based on specific interview questions were used to collect data on the need
for informal labour health information system of the Contracting Unit for Primary Care in the
area from the Contracting Unit for Primary Care workers. The study found the Contracting Unit
for Primary Care performed two primary duties of providing health services to the public and
managing the Contracting Unit for Primary Care’s mechanism. The problems that most primary
care workers experienced when using the existing information systems of the Contracting
Unit of Primary Care were: data completeness and data coverage, data repetitiveness, data
redundancy, data volume and data reporting, workload and number of human resources in a
primary care unit. The needs for better informal labour health information system arose from
the fact that the information system of the Contracting Unit for Primary Care did not have
all the essential information to satisfy the users’ diverse demands. Another reason for such
needs came from the fact that users encountered problems when providing health services

to the public for the lack of adequate information. Essential information needed for informal
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labour health information system of the Contracting Unit for Primary Care were: personal
data, employment or occupation data, family data, community data and health service data.

After processing, these data yielded information on both informal labour and informal labour health.

Keywords : Informal Labour, Information Needs, Health Information System,

Contracting Unit for Primary Care
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