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Abstract

The objectives of this research were 1) to study personal
characteristics, characteristics of good governance, work
motivation, work competency and work effectiveness of
inquiry female police official 2) to investigate influence of
characteristic of good governance, work competency
and work motivation on work effectiveness. This study was
conducted using two research methodologies, both
quantitative and qualitative. To Questionnaires were used
to collect data from 69 inquiry female police official. Then
the data was analyzed, using univariate analysis of
variance. To the qualitative approach, in - depth interview
was conducted with 4 groups of samples and used to
observe behaviors of inquiry female police official while
working by researcher.

The results indicated that the work competency the
most influence was work effectiveness was work
competency, followed by the characteristic of good
governance, the work motivation and the personal
characteristic, respectively, When considering overall
factors, it was found that all factors could be used to
explain the work effectiveness. The study reflected that
work competency played an important role for work
effectiveness. Consequently, the Royal Thai Police needed
to provide financial supports to educational agencies
to organize training programs with the aim at enhancing

inquiry female police official work effectiveness and the
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commander, needed to encourage inquiry female police
official o acquire and apply their knoweledge to their

work.

Inquiry female police official, Work
Keywords : auiry P
effectiveness
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2. anugneasluiilan (content validity) dsmiluanszdAny
lunsiansnae AnuATaLAquIeAsInluTesiTuLam e
A99009N19AN LALIRINNIFNLNIUITIUNTTN N5 IAANTIENLAT

o Aa a oA | B IdJ YA o Aa < Qy
wazAtenuliRnnendsnglunuvisald mifidenansuiaiaau

WUINATELIAGY
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3. AMNUYNABIAILUNITLITAL (convergent validity) HTeLaaN
SansmAnduilerAnsanduiusiilesdu (Pearson corelation
coefficients) RANTaNAELLlE ANa AN LA T IS
A1NNNTIALAIGINIT .50 Tull TanwusFadunsauannai
N399I UTEAULNUNATY

4. AMUYNABIAUNTIMUN (discriminant validity) ERdeILEaN
LinATla MIMM (Multitrait - Multimethod Matrix) Faifluisian
ANUELTLENNs RN T TR ULA Y YaNE R R T LAN A AL

YRILAUWILAAUAZNAA (Campbell & Fiske, 1959) (AN9197 4)

ANSI9N 4 ADANTIUUILAZATANUFURUST 9T AN 4

ANBI (N = 69)

fuls EFFECT | COMPETEN | COMPETEN | COMPETEN
Usz@nguanisdfimau 1.000
aussouzlunsUgiimnu -.100 1.000
ws9galalunialfimenu 017 274 1.000
@méﬁ”ﬂum:ﬁﬁﬂ -178 094 089 1.000
Min. 85 48 74 32
Moax. 210 72 12 52
Mean 156.59 60.69 97.31 44.76
S.D. 26.16 4.98 7.96 4.34
Skewness -.36 -.13 -.56 -.70
Kurtosis .35 -39 .08 156
Tolerance - 931 930 991
VIF - 1.075 1.076 1.009
Relability (.73,.89) | (58,.72,.80) | (57,.68,.62) | (.65, .66, .68)
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INANGN 4 WU fndsasatlsznaumlaiiipsziAAINY

wadalilusziulunaninadne Amdulsz@nsannuidaieliog
9211974 .57 - .89 InadauilsavAtlsznannudnsuziany
NANNITLINITNANITTNULL DN AT DIAINUTRARE L AEULT=ANE
AnUTRnalnteean neslnuiufulsesAlsznatuadlsr@ntug
dl o o v | [ a Q( 4' = Vv dl

FaenstieAuldngrunelinndudszansauaenslauinnan
mwmuﬁwumjmmm’imnmmmimmmmiﬂ‘lﬁjﬁmm:ﬁ

NGADA L5

dl By vV %
AMULAENa lAUauIATIn

HaAENARaLnIAIALAanAaaIneludntemnal consistency

2

method) LilamAndutlszanaanuiiedalduntusazsnenisuns
1nsdniiu TneldnnsvnAnasautiadar cronbach’s alpha) R
AdavlETanudedeldlussfununans @i 4)
ArAndedeldlundazuinsdasulsasdler navilaail
1) Uszansnanisifiimeutlsznaumennuanunsalunislviisnig
(.73) waznsteduldnguune (89) 2) aussauslunisufiimanu
UsznaumeAnuinuNgving (58) nssinaula (72) uazvinsy
lunissrildszuay (80) 3) usegslalunistfimulsznausiag
ANMUBIT UNNS YN (57) B9ABLLTILANNNNSTINTL (68) LAY
N9 1AFUNSENaLTY (62) Uaz 4) @mﬁﬂmmzﬁ'amwﬁﬂmau?mi
Aannatiuiiiatsrnaudnannuidedad (65 ANUANAT (.66)

LAZANUSUNATRL (.68)
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mﬁmm:ﬁﬁaga

HA9H Sm’%mm:ﬁsﬁaga AEINTT A0 ANTT UL R A ALTALAN N

Mldluuraymullsvinnnsiaszy uazvinn19 LAz ML NIRaNIS

Anszvauunutindeya (ypological analysis) kazn1sAIER

Ingnsieuiisudaya (comparative analysis)

AN919N 5 NN9MIRAaLFALLsRlAYINNNsIATIZ A

A1 A" AN | AN
~ = o ' Wilks's
fauils 1988 | (ewuu | s [avgm | F | Sig.
a9
Lambda
WA | @p
9
Uszansuanisufiman 156.59 2616| 85| 210
Anuatngnlunsliudnng | 37.04 437| 30| 50
nstieAuldngmane 119.59 2497 | 48| 169
aussauzlunisdfiiman 60.69 498 | 48| 72| 903 | 625 282
ANLFAUND e 20.79 242| 15| 25
nsinaula 26.02 375| 15| 34
iinselunsssilszuay 13.86 191 8| 18
useqelalunsdfiman 97.31 796| 74| M2| 131 275 212
Auimtinlunisvienu 33.68 393| 24| a2
nslasunnstinausy 28.40 453 17| 38
AIRALUNUAINNIGYINTU 35.23 4.10 25 43
AUENHU AR 44.76 434| 32| 52| 733 .804 326
ANLTadRE] 14.40 206 9| 19
ANUALA 15.28 212 8| 19
ANUFURATBL 19.04 209 13| 22
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MNANTNN 5 Wudﬁﬁﬁﬁﬂﬁﬁmmm%awﬁﬁﬂm%"ﬂuﬁmﬂfi
Baszindnnauanuaslnavanafmuls (normality of independent
variables) é’aaﬁ%‘m&mm@ﬂ@umn%uﬂa@m‘llm'qLmuwmﬂﬁmﬂ?
(multivariate outliers) 1F11N197LA3129 mahalanobis distances LAY

‘dl va | dJ ﬂl ° = o | ' « .

LAY ndmgegn 9.772 Tl lhieuiumladawnis chi - square)
NANBIANANULTIUAAT SN LA UIUAILLSBATY WURN TANtias
| I a a v | 'Y =] vl
nAIngA luddeyaanlnuuuvansiuls asanusaagdlaon
fusBaszinisuanuasuutnavataiiuls wa§ade e wiks
lambda Aataanmulemanislaen F uazldarainutnazifiuaes
F #ql@Anani9iiasnzinlaannAnds univariate ANOVAs 1agiNanig
nAgaUANLIMITULBIARAt IR ALLsuRaTngulunIAaeL
AMULLTL9IUNUAEL (one - way ANOVA) 1agldantiadAmy
(Sig.) U9 F WATUINLINAede LLANANTULAT AN AALALLIAT
‘]Jﬂ\iﬂlﬁ51/’3LLﬂﬁ?ﬁm“i‘ﬂuzLLNQﬂ@LLﬂZ@mﬁﬂﬂmzﬁaﬁiﬁLﬁﬂﬁu 282,

212 LAY .326 ANUAIAL

A3 6 BNFNAVIATIUATNNEDNIBIAILTANG ) Ninane

a a a oa ©
Uszansuanisdgunanu i

N

. 5 ANUEURUAITNAVIAUAZ A 3
answavassiuls = S
NMTY 714084 NaIIU =y

aussouzlunislgimeu 0.060 (3) 0.439 (1) 0.579 (1) 2
€

wseqlalunalfiidau 0319 0.000 (4) 0319 3 §
AANBUT R 0321 (1) 0.130 (2) 0.350 (2) s
b=}

. X 2
ALANHIZHUgILAILYAAS -0.023 (4) 0.001(3) -0.022 (4) &
'n;

e luaduAedAuanudrAnyuasiulsdaszaneg
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AFEYINITAILATIZ AN EWAURIAUTTOUE ngq% LA

1 | |
aa

AudN AN sz ansnanisURIRUnIuAeh 6 1oua

A

nMsieszinsngdn aussouzlunsiReudiananalagsu
ﬁiaﬂﬁzam%mam?ﬂﬁiﬁmumﬂﬁqm savasunlaun @mé’ﬂ‘ﬂm:ﬁ'ﬁﬂ
ngﬂﬂumim‘jﬁamuuax@mé’ﬂwm:ﬁugmémqmﬂaLﬂuéqﬁu
el (-0.022) wanslviauaussouzlunisliimenuiinnnudrAmy
peheBeratlszanauanisUfiRnundnie aussouzlunsdiim
mm‘ﬂumammﬂaﬂﬁaﬂmiﬁﬂmuﬁiﬁﬁmwuiﬁﬁuﬂgmmﬂm'wG]
Tinwzlunstssildszuaumazmesmaulaauinliianuid o
\Nntlszansua

AINANTN 7 NUMANTTOUTLANANTUTs T AnEuanisU iR
NUUANANNTURENNTTANATYNNEDA (F = 2.55 sig = .00 <.05) @71
ngﬂﬂuﬂﬁ@ﬂaﬁﬁmwmz@mﬁﬂumzﬁ'ﬁmuwé’ﬂmaﬁu?miﬁfvvma?
Thudlesiuanseiulslidszdviuansfimauuansaiy

Lﬁavlﬁmﬁl,mﬁ:ﬁﬁ?auuawuﬂﬁ frusdaszilflunsinenie
aussouzlunsU iRy usealalunisinen uazpnansue
fiAmuvdnnsiamsfianstivufiesia felifesaussouslunis
UfTRnuseminnuaeuauvdiunnansiuifiesFeadieis
namnaUszAngnanisldinau dduuseqalalunisdfifaurse
@mé’ﬂmmzﬁ'armwﬁ”ﬁmm?m?ﬁ@m?ﬁﬁmﬁaq‘ﬁlaﬂjmwﬁmm
aouarundeiuananiuiuldnanentsintdnauas L
UiiRudvieluiszaniug Inefisziaasaussouslumsy i
NUTBINTINUARIAIUNNEY s viefinsidsuutading
ma‘m\ima?wiamil,ﬂ?i'ﬂut,l,ﬂaﬂuizﬁummﬁﬂizﬁw%wahmiﬂﬁﬁﬁ
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