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Abstract

The objectives of this research were to study the
people's needs and expectations in obtaining information
and fo get an access to the information useful for tracking
and monitoring the flood disaster in Pattani Basin more
effectively. The researcher employed the mixed method
study with mixed sampling techniques for collecting data
from 384 research subjects living in the Pattani Basin and
In - depth interview of 10 persons. The findings were that
the subjects received information useful for tracking and
monitoring the flood disaster at approximately 68.66
percent with the need and expectation in perceiving the
information from the relevant organization at the high level
(X = 3.54, S.D. = 0.658), while the level of satisfaction in
perceiving the information from the relevant organization
was at the lowest level (x=2.49, $.D. = 0.734). In addition,
the citizens with different levels of education, ages and
occupations to revealed the different information -
receiving levels at the statistically different at 0.05. Secondly,
the information that people received at the maximum
level was mainly provided by the local administrative
organization, and television was claimed to be the main
media providing such communication patterns of
information in all groups. Third, the citizens had never
engaged in any activities fo track and fo monitor the flood
disaster at approximately 61.20 percent and did not wish

to attend such activities which occounted for 37.80 percent.
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In conclusion, an effective approach for information
systems development and information management are
required. This should be done with further cooperation
from the government agencies in the study area, fo co -
design of the plan for the development of information services
that fit the needs of the public with greater speed and

accuracy.

Guidelines for Information Management
Keywords : | s stem, Information Access, Flood Disaster,

Information System
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