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Abstract

The purposes of this research article were: 1) to develop lesson plans for sentence
composition using brain-based learning and board games; 2) to compare sentence composition
abilities before and after learning through brain-based learning and board games among
second-grade students; and 3) to examine the satisfaction levels of second-grade students
toward the development of sentence composition abilities through brain-based learning and
board games.

The population consisted of 80 second-grade students in the academic year 2568
(2025) from the Phra That-Phra Phutthabat cluster, comprising 9 schools. This research
employed a one-group research design. The sample consisted of 28 second-grade students
from 3 schools, selected through cluster random sampling using schools as the sampling unit.
The research instruments included: lesson plans for sentence composition, an achievement
test measuring sentence composition abilities,and a satisfaction assessment questionnaire.
Statistical methods used for data analysis included mean, standard deviation, and t-test.

The findings revealed that: 1) the lesson plans for sentence composition using brain-
based learning and board games for second-grade students demonstrated appropriateness at
the highest level; 2) the comparison of sentence composition abilities showed that post-
learning mean scores were significantly higher than pre-learning scores at the .05 level of
statistical significance; and 3) the satisfaction levels of second-grade students toward the
development of sentence composition abilities through brain-based learning and board games
demonstrated appropriateness at the highest level.

Keywords: Sentence composition ability; Brain-based learning; Board games
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#UNAFIUNI3IY (Research Hypothesis)

1. mmmmaﬂumwLLGNIEJﬂwé’ﬁmﬂ'ﬁﬁauﬂmaﬁlmauaqLﬂugmuawa%mLﬂmqaﬁu
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il eMsTUsziiy X S.D. nalana
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NAUNAADY N pzwwwdn df X S.D. t Sig.
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wagniu
6 | dnSsulianuiianelaiunisdnnanssuluduaiuaingg 4.54 | 0.80 | wn¥an
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NANTA 3 INNTADULVVEDULTBINSBUTUUSE AN TR 2 wudn wansAne
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MsussUselen (X = 4.82, S.D. = 0.48) sedasnie tnidsuveuhemiiFeududesitusslovise
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NS YU ULAUUDIANUNITLASUTE LD ARG ﬁﬁﬂg nRn Nstaufine waziiaduaeany (X = 4.43,
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AanssunsusisUsslon seuidemiisududesiusslovidensGountuilng waeiinSourourh
Anssuuisseloanndmdinulneuinian Ssdenndesiunanisideves tenius wiium (2566)
wud wafnwesfiaeladeveainuiidaaduinuemsAsiinszivesinGeussdutul saudn
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Abstract

This research aimed to: 1. study the level of satisfaction of people towards the quality
of services of Khao Din Nuea Subdistrict Administrative Organization, Ban kruat district, Buriram
province; 2. compare the level of satisfaction among the people classified by personal factors;
and 3. examine the relationship between political participation and satisfaction with the
service quality of the subdistrict administrative organization. The sample group consisted of
377 service users, and data were collected through questionnaires. Statistical methods applied
included descriptive statistics as well as inferential statistics such as t-test and One way ANOVA.

The research findings were as follows: 1. Overall, people had a high level of
satisfaction of people towards the quality of services of Khao Din Nuea Subdistrict
Administrative Organization. The highest satisfaction was with service personnel, followed by
service outcomes, service procedures, and facilities. 2. Demographic factors, including
gender, marital status, age, educational level, and service recipient status, were
associated with differences in people’s levels of satisfaction with the quality of
services provided by the Khao Din Nuea Subdistrict Administrative Organization at the
0.05 level. 3. The political participation of service users was not significantly related to their
satisfaction of people towards the quality of services of Khao Din Nuea Subdistrict
Administrative Organization.

Keywords: satisfaction; service quality; Khao Din Nuea Subdistrict Administrative Organization
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Abstract

This research article aims to study factors affecting the digital marketing success of
entrepreneurs with certified community product quality in Chiang Mai Province. This research
employs a quantitative research methodology. The sample group consists of 210 community
enterprise entrepreneurs who received industrial standard certification from the Ministry of
Industry in 2023. Use questionnaires as a data collection tool. Data analysis employed multiple

regression analysis.
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The research findings reveal that government support has the greatest impact on the
digital marketing success of entrepreneurs with certified community product quality, followed
by digital marketing formats, marketing mix factors, and entrepreneurial potential, respectively.
This research demonstrates that the digital marketing success of community product
entrepreneurs results from the systematic integration of government support, digital marketing
formats, marketing strategies, and entrepreneurial leadership. This can be used as a new
conceptual framework for sustainable development of policies and practices in community-
level digital marketing.

Keywords: digital marketing; community enterprise; community products
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aduneu (ussAuA uiAn3AvYI, 2562) dawalfgsna E-commerce lasuAnufisunasdnuildy
Fulatunnd Tneyamann E-commerce Ineiulntusgieseiilos

s'ﬁmaloﬂsuuiama "maﬂauamwa (Local to Digital)" #ildmduddidnnsedndiduiniasile
anATIVEDNE ImmumiwwmaummmumLmmumNﬁmmmiﬁmaaau"l,aummqm (Iwasiyiag,
2562) Fadunsdaaiaiamiayuvu (Community Enterprise) Tldufanisveaymuv wunssiudh
fuiteaireneldlagmsiionauies Tnefldnvazmshauiitunsusutemdetumnniing
wtledu (13 wediie, 2552: 9-10) nagménsnamooulatl iunniuedesiiodidnmseindsing 9 an
Fouleadumosidniuinmsmanainegnsasi (1195 weineny wazasu Tsadeyased, 2551:
17) LLazL“fJumsUizqﬂmﬂlﬁﬁwé’ﬂmsuwé%@uw%fauﬁ’w%’uLU?sJuSdaamqmiﬁamsmuﬁlaﬁ%ﬁa Jgua
Itunsiannauigueulidugsfeiiddu Tnednds lassnisunsgiundedusigueu @ag) ve9
diinnusasgundndusignamnisy (aue.) Weduaiulvindndusifaanm unsiusesuas
A3 pavnen1s¥uses o uad efovesuslaaislunassisUssma (@dneuansgu
NARAUeIgMAMNTTL, 2566: 76) Teyaanan a Juil 22 nuanius 2566 (TudRdeyaiianunsuiy
wazifunianisangn o 1aeenuuuNTIde) wudranfusivuruildiunsuses unsgIuNansoel
YUy (UHY.) usEmatsu 10,240 918 Tae Saniadodnl Idunssusesnniiaads 441 510
(vauziignudoya OTOP U 2563 fiffUszneunns OTOP 87,468 naw/51e)
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Nnanudfwasnsmatnesulatlunstuindeugsiagusy Arwvmediduseneunis
wWdey wazmnundeuiugu e sdudfildsunsTusesimsunaausivavy (e Tumin
Feodln {3de3saulafinun Uadeiidwmarionudusamammannidsiavessszneunisilisuses
AR Susiguy dmiadedunl iethnans@nuldufiRuasduteAniiuiinssaduly
nstaeudlademeng q Szdedfinsenveouaziilsldeseddu
115 U5289AN15338 (Research Objective)

ileAnundadofidmarisnnudianmenseanidsiaveiusznounsildsusomanin
HARSIgUrY JanTadedln

35A1uN15938 (Research Methods)
M93eElE3EnSiTedeiin Sreasden il
1. YDULUAYDINITIFY
1.1 vauiamduiiion
Tumsnuidestadeiidsmaseniudisansnsnaafaviavesiusznounsilaiuses
A NER Sty Soniadedl §iduimuaveuiummsinmanmshunAanguiiiAeades
Audamnaguy Anennguszneunis Jadediudszaunianisnain sULUUNITAAIAAIA N3
aluayuaINN1Asy wazmdEININIIRAINATYE
1.2 vaulnnulsyYIns
Usznslunside Ao fuszneumdamiagueuludmindesu Aldfunisiuses
1ATFIUGAAIMNTTN NTeNTgRavnTsa Tul 2566 S1uau 441 518 1esaniiudiiteyadiai
asuiutazidunenisaign a drseenuuuniside uanlulfinsznsgeamnssufinisaguuay
wounsdeyaguszneunisildfumsiusesedradussuuuazasuiiuaian vuinvesnguiienis
Funnlagldagns Yamane (1973) Iéndusogng $1uau 210 au TH38nsduuULUsTY uagyiinis
Feudadauaniuiulszensvesdudnaruinisudazdssnmiianun 23 Usenn udasUssinnld
RS AUEGHRIRNRT
1.3 vauiaduiiud
fiuft Semfadodl)
1.4 YAULUARUTEELLIA
Anwnlugae fuengu 2567 fs fueeu 2568
2. \pdoailefililunside
wsosflofililun1site Ao uwuasuniu Tasudsoonidu 6 dau feil
dwdl 1 Teyaviluvesifuszneunsiamiauey
dudl 2 dAnenmiUszneunis Uszneudmededaniieatu 1) anvanansalunig
U3M1599n15 2) unumaadudin 3) nislduinnssuuazmalulad iWuuiasidiudssunuen
(Rating Scale) 533 15 98
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duil 3 Yadvdrudszaumensnann Ussnoumedomaiuiedtu 1) sundndase/
dud 2) fus1A1 3) Autemnansdndmig 4) sunisdaasunisnatn ey
(Rating Scale) 521 20 U9
dufl 4 JUuUUMIRANAITA Uszneusedefamiieadiu 1) Online Marketing N
n1smatneeulail 2) Mobile Marketing nsvinnsmanetuiiefio 3) Social Media Marketing n1%
Mnseanaladeailine [Wulinsidiuuseanuan (Rating Scale) 3 15 8
dudl 5 msaduayuainnady Uszneufmedemanuieidu 1) nsliamgiies
welulad 2) maldesnedunguunemsiuwazaanndava 3) maaiiuayunsiauIREn Suetli
AMuwsnzay Wuansiaiuussanuai (Rating Scale) 574 15 98
dudl 6 mwdSanensaafiviaverUseneunslasusesnanHER S aTiyLTY
Usznousedefmauientu 1) shsnsdulnvessenvie/iils 2) nenouuruiistuainnisasmu
3) pudsBusazniswaundnswe Wuumsidiulszanaai (Rating Scale) 573 15 40
mMInTaseunAeLAdeile Tasnsuuvasunulunaaedd (Try - Out) Audauda
g $119u 30 wis Aliflinguiaogig LLﬁ?ﬁWiUM’]ﬁ’]ﬂ’J’mL%aﬁuﬁgﬂaﬁUiﬂEJWH]’lﬂgmiﬁmﬂ’izawé
woav (Cronbach’s alpha coefficient; Q) MMu35UBIATOUUA (UYTH ATALDIN, 2560: 112) WU
fulsvansenudedelfveannsindauusiildlunsidendsd Senmnnd 0.70 nauesin deldd
wasinildlunsifoedilfinnudediold
3. MSAUTIVTINTeYa
Ausiusndeyalasmsuanuuuasunmguszneunmsiamisyueuludmiadednl 7
195UN135UTWINTIINRNAINNTTN NTENTHOAAMNTIY
4. MTBATIEVTOYA
T%mﬁ,mwﬁamaawmm (Multiple Regression Analysis)

WAN13398 (Research Results)

JaduiidwanandnudiianianisnainfdiavesgUsznounsi ldSusesqmnw
HAASUTYUYY JmTatesin

HANIVAAOUANLFFIY

auufgiu 1 AnenmdUsenaunis Usenausie 1) Anuaiulsatun1susnisianig 2)
unumanududin 3) mslduinnssusasinelulad dwmaneaudnsaniinisnainfinaes
fuszneumsiilasusesnanmednfasiyuvy
A3 1 HamsitasesidnenmiUsznaunstuanudiiamanisnainfdsiavesuszneunisd
lpSusosnanImkansuaiguu

AauUsBese B t-value
Ananngusznaunis
ALAILNTOUAITUSINTIANAT 178%%% 3.298

unumANIudi 383%x 7.065
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AuUsdese B t-value
nslguinnssuuazinalulad 359%x% 6.386
R? 508
SEE 278
F 70.840
Sig. F 000

e B ﬁamé{’msz?m‘éamaammgm (Standardized beta), ***p < .001

INAI5IN 1 HANITILATIENAANBENY WU AnenIne Usenauns Usenaunie 1)
ANNEINN30LENITUIITIANTS 2) unumanududin 3) nslduinnssuwasinalulad dwmane
AnududamsInanRdTavesUszneunsiiliTusesnaunnkEn Susiyuvy wagannsneiute
mMafunlsveseuddanensnainiaviavesiuszneumsilldusesnuninnaniamiguvy 1é¥es
az 50.8 Tngunumanudugih dwaseanudifamanisnainfdviaveusznounsilaiuses
AUANARF eI 3nfige sesasnfe MslFuinnssunazmalulad wazewanansalunis
UIMSIANTT AUEGY

aunfgnu 2 Yadwdrulszaunienisnatn Usznaume 1) dunandae 2) ausial 3) i
Y0IN1INITTATINUIY 4) ATUNITEWATUNIINAIN @R BAIINENTINIINITNAINAITaVe
fuszneumsiilasusesnanmadnfasiyuvy
A1519 2 Nan153LAT 1z Jadedrulszaun1in1snaln duaud s amien1snalnf 3 iaves
fuszneumsiilafusesaanmadnfusiguuy

Aaulsdasy B t-value
Jadwdrudszaunisnisnain
AUNARSTEUN 331%% 6.539
AUIIAY A46*** 8.540
AUADINIINITINIINUNY 340%** 6.740
AUNTEUATUNIINAA 415%%x 7.414
R? 619
SEE .245
F 83.424
Sie. F 000

MBI [3 ﬁamé’mszﬁwémaaammgm (Standardized beta), ***p < .001

1INATTN 2 HANITIATIERRnBeNY WUl Yaduaiudseaunienisnain Usenausieg
1) AuUREAS I 2) AIUTIAT 3) F1UYBINNITIATINUNY 4) ATUNITAUATUNITAAN deNase
mnuduSImsnsRanRaTavesUsEneunsldusosn I wKEn SusiyNTL wazansnesule
mMefullsveseudidanensnainaaviavesiuszneunmsilldusesnuninwdniamiguvu 1é¥es
az 61.9 lagd1usian dawasionnudiianianisnainAdviaveauszneunsildsusosnunin
wARAeiguTY 1NTign SesaunAe Fumsduaiunisnata dudemisnssadiming uazd1u
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NARAUI AIUSIAU

duufgIu 3 JULUUNITRaIRAdYia Usenauddy 1) n1sviinisnatneaulal 2) n1svi
AsnaAKRIuiefe 3) n1svinniseataleldeaiiie dananonl1Nd5ININITNAINAITIaves
fuszneumsiilaiusesqanmadnfasiyuvy

M1919 3 HANTIATIRFULUUNIRAIAATTadUATdESIMINTnaInR I ave s Usznauni s
l95usanmunNanSaeigu

Aaulsdasy B t-value
sULUUNIAANIARIYA
mMsnseatnesulall 112* 2.405
ASYINIIRANAKIULBEE 558%*x 11.411
AsyMIRaNnledeaiing 309%%* 6.532
R? 614
SEE 247
F 109.108
Sig. F 000

vsnein: B ﬁamé’mﬂssﬁwémaaammgm (Standardized beta), ***p < .001, *p < .05

INAITN 3 KANMTIATILVAANBENY WU JURUUNITAAIARTIA Usenausie 1) n15¥i
nmsna1neeulatl 2) n1sviniseataniudetie 3) nsvhniseaaluluaiiie dwmasnormudnians
MsmaNaRdviavesiUsznaunsildsuseInunmAnS usiuTy uazausnesuIBAsTuLUT8q
mnududamemsnataAdviasesiuszneunisilisusesaunmndndusiyuvy 183esas 61.4 lny
mahmsnaaruiiede dwmadenudusamensnanadvavesuszneunisiliiusesnunim
wAnfueiguTy 1nfige sesaanAe nmsimsaataludeaiiiie waznisviinnsnainesulal
AUAAY

aunfignu 4 nsafuayuainnedy Useneude 1) nslviamiiseanalulad 2) nns
Bodruedungmnenisiusasaaaddvia 3) msaduayunisvauindedaefliiaumnga
dwasiomudifansnsnaiafaviavesiusznounsiilasusesaanmadnfasiyuvy

M1919 4 nan1sATIginsatuayuIna1aisfuauduiamanisnainfdviaresiusznaunisi
lpSusosnnnImKansuaiguy

AuUsdese B t-value
NTEUAYUIINAIATY
mslimusiseamalulad 23] 4.109
mil,é"yaa"wmaéfmﬂgmmamsﬁuuawama%ﬁa 2797 5.469
NsETuaNUNINRINEN U9 daumLzEy 437 7.977
R? 565
SEE 262

= 89.284
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AuUsdese B t-value

Sig. F 000

wnewn: B ﬁaﬁha‘?’uﬂizﬁm%‘amaammgm (Standardized beta), ***p < .001

1NAITN 4 HANITIATIRDANBENY NUTT MIatuayuaINNIATy Usenaume 1) N5t
arudideanalulad 2) naiBesuediungrunenisiusasnaindaa 3) mMaatuayumIREL
wARAelTinMINZaN danasenudIianisnsnaInfaviaveszneunisilasusesnmnm
NAMATINLTY LaraansaesUIEMSHuULUsYeIANLd LS IMsNIRanRdTavesUsEneuMsTilaty
soanuNEARSugIYNTy lasesay 56.5 lagnsaduayunsiauadadueilvianumiigan dwa
sorwAIIIvINsIaRRRYiave st neumsTilaTuse A HERS YTy 1Nnfign S99R%
fio nMaiBosmedungnensiuaraanAiTa waenslianudFoanelulad augi

auufgiu 5 amsnvesdngnngUsenaunis Jadediudszaunianisnain guluy
MImaNARdvia MsafuayuIInaAsy dsmadenudianansnainAdavesiuszneunsilaiy
TOIAUANHERS YUY
A3714 5 wansiisesidadefidsanoauduiamanisnainiiiavesdusznounsildsuses
ANINNEN S UYL

AuUsdae B t-value
AN
AngnEUsENOUNIS .145* 1.978
Jaduaiudsvauniensnann 201** 2.723
FULUUNSAAIAFIYA 286%%* 4.294
MIAETUALUIINNIATT 300%* 4.386
R? 668
SEE 229
F 102.953
Sig. F 000

vsnew: B ﬁaﬁﬂﬁmﬂigaw‘émaaammgm (Standardized beta), ***p < .001, **p < .01, *p < .05

1NAITN 5 HANITIATILVAANBENY WU ANTINVBIANen e Usznaun1s Jadudiu
Uszaunen1snann JULUUNInaInfdIvia nsaiuayuaInnasy dwasenrudiiaviinisnain
Advavesrusznaunsiilaiusesnunmndnfusivury uavannsaeduisnsiullsvesaudiie
msnseanRaviavesiusznoumsilisusesnmnmudndusivuey d¥esay 66.8 Inanisatuanyu
1nMafy dswadenrmdianenisnaiafdvaveiusznounsilausesnmnmadnd oy
1nilgn sesaanAe sULUUNMIAAIARTYA Tadudulszaumnanisnain uazdneniwgusznauns
AUAGY
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2AU318Han13338 (Research Discussion)

1. AnenmveUsznounts dwmanennudnianiinisnainddnavesd usenounis
wandusigury faniadednl Wumsedn anansalumsuimsdanisiivssansamagli
AUITNBUNITANNTOIUEY AMUANagNS uazdnassnineinsliegraunzan vnliaunsausum
Tiiusian1sivasuulasveanainAdvaidnisuyadugs nansisvasnndeadungul Dynamic
Capabilities (AuaN150TUN1TUSTUAE19AGDILARD) VDS Teece, Pisano, & Shuen (1997) &1
psAnssndudesusvlnssairianazndsnunislusdsieideai ofudodunisiuasunlases
anmwndeniinnid wu na1nddva dwnssiunsiguszneumsiiinrmausalumsuimsdnnis
Jranunsadnasminens dadula wazdufuuleviedng o egranuizanfieadisnnuliuseuly
nsutestululaneeulal aenndesiungulnisywiuainulugdUsenaunis (Entrepreneurial
Orientation: EO) eiufisesdusenaudifyfio wInnssu (Innovativeness) Av3i3i3u(Proactiveness)

WagN13IUAIUNEEY (Risk-taking) lasun1sfigauindinadieuinsedsydnsnmues SME lnslaniziile

'
&

fifuusnans 1wy AnuamsasunInaiavienislddedenndudonats (Susanto et al, 2023)
HANISITEDAAA DINUIIUITEUBY Afriyie, Du, & Ibn Musah (2019) G‘ﬁydwﬁﬁﬂmimﬁlauwm
(Transformational Leadership) Sunuindfgyii 48 1Aua1115a919u30nssa (Innovation
Capability) uazy38UTuUsaUsednianmianisnain wamﬁLﬂad'ammawaar;jfﬁﬂué’ﬂwmsLG'TN
uinnssuadrslonafiesdnsaedimufnasvassduandegnldinnty TuudunvomanSusigumly
Foslul fuhdifuuseduied euuinnssudsdunumddglunsivusiiamenagnéadna ads
ussqalaliifuiiy elhAnnsimuindndusiiniuazUfudnuniudesnisnain denadesdu
91398909 Van Hoang (2025) waz Held, Heubeck, & Meck (2025) 1931 n1slduinnssunas
wmalulad 1o Uszneumsfidneninlunisuinsdanisuazginfinfoundndu azvaoiasy
AuanansalumsUiuiilunaafdvanivdsundasmnid

2. Yadudrulszaunianisnain dwmasionudnsanen1snainidviavesiusznauns
wan Sy Svindednl esanmsifuszneumsansnsafiauinagnénsnaiaineuland
arudesnsvesiuslnagelullfesasuiiu daudnisadranuailundndoe msseafivmnzay
madentdesnsnsindminefidfgnanliie uaznslénagnénsdeansnmsnaeidussansamn
eoadsznaumanidruilisznounsanansnaduanaldiuisunienisudeiy dslentalunis
yeenan Lagdnwinnudsdulunswamnansusilusserenn nansidsaenadesiuufnves
McCarthy (1960) g aidugiaunlana 4Ps nsmaindivszauanudnsasndudosiansanaiig
aenndosiurasdateiadduiuaudesnisvesiuilnauazanimnisutedu fusznauniaudnias
gurludmindedwidldusesmanwindudsaiauundnsasiliiiendnual asviousndnual
viosdu wazarunsanevaussiennumaniswesuilanatelmifideanisduiifinanings 4
11A5FIUTUT09 Lazuane 1991ndud 121y aeandeedULUIAA Integrated Marketing
Communications (IMC) 484 Kotler & Keller (2016) @aitfunisysannisnisdeanssinuvaietema
W dedsaneaulad Tawanuvuiagngy msadneumud waznnsldindosledda iieatha
amdnuaifidauuazesafuanudeinisvesgnii ileduszneunsaansalinagndnisdeasuuy
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ysanmsliogramanzan asviliusudiduiiandlunainuazaiseuduiiusszazeniugndn de
fnasensiiulnveswoniouazarmdiiiuesnsia nanmsideaenadesiu snideves Harrs & Rae
(2009) l¢iFnwnsliiasetnedsmmooulaflunismainvesgsisvuiadn wuin mslifedsnuseulai
Prgairsmuduiusivgniuaziiunssuiiusud Jedmasonudiansnisnainvesgsiavug
Enldegniivuddny aonndosiuaddoves Kotler & Keller (2016) T31luanmundeunava n1s
a¥19AmLANANsBINAR Ml (Product Differentiation) lutladudfyfiadrsyarifiuuasyihls
anduna AN FrouUTud Seasoufmansideiitidunansasidmalnenssesoniouagnis
AulmegnadsBu

3. JULUUMINA1ARIYa damadenudnianinisnaiafidviavesdussnaunisndn s
yumu Srindodnd Vel insenginssuduiinauaznisidsundasmomaialugaidvia n1si
sUnuUNsnataRdfasnUssgnalilunarnvaneiiivesnisieasuaznsveidutladoddniivile
fsenaumananfasigusuaansaadamudisaensaaaiavaldeedna wludusonuy
NAMOULNY LazANd i uvenAn i aenadedduuLIAnYes Chaffey (2019) 1304 Digital
Marketing Strategy a5u1e3 M snanadIviadunumddglunisaiensfuiuusun msifsgn
LaznTadBenne ’ule3 eadonatsuuuy 1y iuled lodeadide wazunanwesuilede
nansiduaenndostuuuiAni \osnniusznoumsnan fusiguvuihguuuunsnaInaa siaun
Usegndfld annsadifegnénléninedu demsiuiuslnalduuuFealng uarademnuduiusi
anfeehseliles TadwaresnsnsiAulaTesBenNe KARDULNLANANTAIMY LazANNSIEUTes
WAnA 9 Han3ITE aoandosiu Chandratreya (2024) leAnwinagndnissanisnandneifiidu
uinnssudmiu SMEs figadfunudadu wuin msldnagnsmsnanddvatield SMEs awnsa
Wandndaeiivng q wazadennudduluszezen Tnsamennslddedinueaulalunisdeasiu
anéuazmsaiemNdNTusIRiugnAN wazaenadesfiusideves Othman et al. (2022) l¢@nw
Anuvhmevesmseaiasudedinuesulalumeluladidsia lnosjadudiddsedosvosnandus
wnslunads wuin nslidedsemnaulatmaslidnsegosannsndhdagnéldniielu uasndy
ganUulangsiitdfgy

4. MsaluayuaINNIASy dwmasenud s avnIn1snaInfdviavesiusenaunsnan s
yuruildsunmssusesmnludmiadedml el idesan nsfinesgidunatuayudunsli
mnufiRnfumeluladidvia Preandesinmmainuzuaziivenuansalunsliiaiesdlenisnain
oulavfldogramnzay nadesiuisdunguuis iy uagaa1aRIann1asEdiean
guassaLddlassaiefiguszneunsyuvuliannsadansldmenuies vazideadiu msatuayuns
WannAnfuailidanumuzan Haduaanm nsgu wazniseenuuuliaonadasiuainm
Fesnsvesmandsia flduddnonuduiavesuszneunsilasunissusesnuninadnsioe
yuvu (leannuandasiiiguanuaznwdnualifaztrsaienudesuliiuguilaalulan
poulall

HANITITEAING1Y 4OAARDINULUIAANITWAUITAMAIVUIANAIILAZVUINL DY (SMES
Development Theory) fifuunumuesniafzlunisidunalnafuayuuazandedriadelasaaing
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THudfusznaunissegos Tnaamzluuiunvenasugianive dewfusenounissidudiosordeds
arwd inelulad wazanmwindounnsgsiafiderentsduiiuau (OECD, 2017) Msidedunedy
Ve N15U LazaanRdraInaasTiatisanauidsdlunisdiugsia nanusiulalunis
aau wazduasulviUsEnoun1sausave1uRanNIsuN NI snaInAIvialneg19iuseansain Tuls
vaanshianuiiasmsiauinveaunalulad nan1sidvaenndesivuuiAnnisueusumalulad
(Technology Acceptance Model: TAM) 984 Davis (1989) %ﬂizudﬁ nssuiuseleviuazanudiely
msldnudutiadvddyidmasonsiumaluladluliass iemasginanatvayunslinimiuas
fimunsinugiuAtviauigUszneums denthoifinnsiufwslovivesnisnainidviauazanai
Fudeulunsldau dwaliiuszneunisinnuniouuazdndulaliiniesilonsnaiaidsiaogns
seiiles suihluganudnsonisgsia aenadesiuaiuues Kraus et al. (2019) wui1 msaduayy
AueIiANNIkaElaTENEIRINAIAsTdwAIUINden1siINaenSNSnA1RRITIalULY wazdna
Tnemsaansiivlavessanuneuazanuansaluntsueiy suidedindnaliiui sMes Alddy
msatiuayuiuineed aansolidemisesuladifiod dwnanlmitazifinuszansainnig
nsmaaldind Tufifvesnsidesrmaediungmuuns n13du uasmaindang aenndesfuauyes
Autio & Rannikko (2016) Wu31 NMsanguassariungseidulagnsatuayun1enIsiuINAIAsy
FaoifinnnuannsalunsamulazveenanvesUszneunsisegiltudify nsauayuids
TInssadrsfsnantisanmiudsdunsdiiugsfouasiiunanounuainnisasyu §msunng
ATUAYUAUN SAUNER T 0u9

aeﬁmmif‘ﬁlﬁmﬂmﬁﬁﬂ (Research Knowledge)

psAAuT I L 91nn153d013 eatladuil dawasiamnud s amanisnannd dvaves
fuszneumsilisusesnunmndnnsiyruy Smindedmi axvoliifiuinanudifadananilldiin
1nmsldies eelleddstariivsegraios mnudidunadnsvesnisysanmsdnenmaislunes
fsznauns nalavnenisnann uarsruvaiuayuanneuenegadusruUwaraLna 1uiTetld

'
a

I Yo Na o o ¢ o o a s ) = a & Y]
TN UNNUIAEUN AU aqmqﬁﬂmﬂauf[ﬂlfﬁ\?ﬂa‘q%ﬁ LLagLUﬂﬁ‘Uﬂ'ﬁL‘UaEJULLU@QWWQLV]ﬂIUIaEJ ALY ULITINGN

e e

o =

drdgviliesdnsyuyuaunsaUsudiagnainfdvialaeg1alivszdnsam anududindang1adgae
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Influence of the 4C’s Marketing Strategy on Consumer Satisfaction and
Repurchase Intention: A Case Study of the Bullet Jellyfish Industry in Mueang

District, Songkhla Province
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Abstract

This study examined the influence of the 4C’s marketing strategy on consumer
satisfaction and repeat purchase behavior regarding bullet jellyfish in Mueang district,
Songkhla province. The objectives of the research were: (1) to investigate consumers’
opinions toward the 4C’s marketing strategy; (2) to study the level of consumer satisfaction
and repeat purchase of bullet jellyfish; (3) to study the 4C’s marketing strategies influencing
consumer satisfaction and repeat purchase; and (4) to investigate the influence of consumer
satisfaction on repeat purchases of bullet jellyfish. This research employed a quantitative
approach. Data were collected using an online questionnaire administered to 400 consumers
previously purchasing the bullet jellyfish and residing in Songkhla province. The statistical
techniques used for data analysis included frequency, percentage, mean, multiple correlation
analysis, and multiple regression analysis.

The findings revealed that: (1) overall consumer opinions toward the 4C’s marketing
strategy were at a high level; (2) overall consumer satisfaction and repeat purchase intention
were also at a high level; (3) components of the 4C’s marketing strategy namely customer
needs, consumer cost, and marketing communication had a positive and significant influence
on consumer satisfaction; and (4) customer needs, consumer cost, ease of purchase, and
consumer satisfaction had a positive and significant influence on repeat purchase behavior.
The results suggested that entrepreneurs in the seafood processing industry could apply
these findings as guidelines for product development, cost determination, expansion of
marketing channels, and effective marketing communication aligning with target consumer
behavior. Such strategic alignment would enhance customer satisfaction, encourage repeat
purchases, and contribute to long-term and sustainable profitability.

Keywords: marketing strategy 4C’s; consumer satisfaction; repeat purchases
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Factor Loading 8851314 0.551-0.893 daganinausidusiimualifian 0.40 uansliisiuia 4o
Manusiazdeainsaesuesiudsulaiidesnsinldegiamnzay waziinwaenndosiuuuAnds
nguivesnside fausnglunsed 1
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A15199 1 NANISNAABUANULTNLINTITLATIAS AL ANUUNTBD DUBIAILUST

fianus JoArau Factor Loading Alpha Coefficient
AUABINITVBIGNAN 4 0.555-0.872 0.940
LN ATRIREG 4 0.603-0.893 0.941
AnuazaInlunsYo 4 0.640-0.815 0.962
ﬂ?i%@ﬁ?i%?ﬂﬂ?i@ﬁ?ﬂ q 0.551-0.817 0.945
Aufanela 3 0.790-0.857 0.926
nsndusnget 4 0.837-0.860 0.979

3. maiusuTiadeya
3.1 Yayauguad (Primary Data) A nuuvaaun1uveUseyININquAIeee agin
Foyatildundaiusiurmiethlvinneideyamaeadi
3.2 Yoyanfenil (Secondary Data) lA21NN1353UTIINUNAMNTVING Uagunay

[y

FeMAgIUe991IngIuTeya Thai Journals Online waggudeuadu etunldlunisdnvitunaiy

)

J
4. MTIATIEveya
msieeideyadanssann ledun mnud ddevas Aeds wazdrudoauuanmsgiu nns
A esideyaliaeysny (inferential Statistic) ilenaaeuasAgIu l¥un duuszavsanduiudnmgu uas

ANATIviNIanneeman lneWisusiuuaunsonneedanyla Al

CSA = Bo+ BiCUS + B,COS+ B3CON + B4COM+ & aunsi 1
RPU = Bs+ BsCUS+ B ,LOS+ BsCON+ L COM + S 1,CSA + ¢ aunsi 2
muuald B - mduuszaninisanaey

& - FpLAAIAAEDY

CUS = muein1svedgnAn (Customer)

COS = suvuvaguslaa (Cost)

CON = auazmaniun1sde (Convenience)

COM = n1530a159119n159a19 (Communication)

CSA = anudisnwela (Consumer Satisfaction)

RPU = n3nduandes (Repeat Purchases)

NaN15398 (Research Results)
HANTIT8IT09 BnSnavasnagnsnisnan 4C's Nildeanuiianelalasnsnduunetives
Auslaa: nsdifinwgnavinssukusnenguinseauludtneilies Yminawal nan15iduasule dl
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a Y o v
M157299 2 Toyavhluresnauwuudouny

Uadedruynna 31U (AU) Sauaz
1. bWeA
Y8 39 9.80
AN 354 88.50
LiUszasrnau 7 1.80
ek 400 100.00
2. 918
fndn 21 3 86 21.50
918 21-30 U 299 74.80
918 31-40 U 12 3.00
wnn 40 Yauly 3 0.80
594 400 100.00

3. SLAUNTANEN

mnIUSaes 45 11.30
Uyeye3 325 81.30
geanIUSyae3 30 7.50
394 400 100.00
4. 91N
Sudng 1 0.30
ANYE 15 3.80
WHNITUUTEN 37 9.30
U1519N15/37I8MAR 24 6.00
UnAne 323 80.80
374 400 100.00
5. snglanoifau
#1n91 15,000 UM 313 78.25
15,001-30,000 un 72 18.00
30,001-45,000 U 15 3.75
394 400 100.00

NA5197 2 wuIdneukuvdeunudlngldumandgs 9w 354 au (@Aaduiovas
88.50) 81 21-30 T §1uu 299 Ay (Aaludewas 74.80) szaunsAnuUSyans 91U 325 AU
Anduevay 81.30) onTwiinAnen S1uau 323 au @adudevas 80.80) wazseldsawiousini
15,000 U1 373U 313 au (Aaidusesay 78.25) muaisiu
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A13197 3 wansARiy LazdiudeuuNInIgIUYeINagNsN1saIn 4C’s ANUTaNela Lazns
nduINTeT

AuUs X SD. AU
NAYNSN1IAAIA 4C’s

AYABINNTVBIPNAT 3.92 0.86 N
N ATBNATHETE 3.74 0.79 N
Amavmnlumste 4.05 0.84 31N
MsAeansTrensnan 4.15 0.79 310
Tnesau 3.97 0.82 nn
ANUNawala
Puiianelasen N MELAN 3.94 0.86 1N
PANBLIA TIPS Y AR 3.87 0.89 1N
ANsBlanaUsTauNSINISUS LA 3.95 0.53 )
Tnesau 3.92 0.76 N
nMsnauINdasn
AR dlaTiasdosn 392 0.51 )
Lﬁ@ﬂ%@%ﬂmﬂﬂﬁmmasw@u 395 0.48 i
wnlt flazndusnosn 393 0.47 )
mmﬁw’%awqﬁﬂﬁmﬂﬁ%@%ﬁ 3.87 0.78 1N
Tnesau 3.92 0.56 N

HaN1TITEMINgUITANAT 1 uag 2 9INanT1e7 3 wud duslaelseiuanuAndiuieiv
nagnsn1snain 4C’s lnesauegluszAuunn (X = 3.97, S.D. = 0.82) WieRa1saundusieay wua
agluszAuanNyYnaIu Usenauaie Aun1sdeansninisaan (X = 4.15, S.0. = 0.79) f1uAIy

v

azanlun1sae (X = 4.05, S.D. = 0.84) AMUANNABINITVDIANAT (X = 3.92, S.D. = 0.86) havsu

< 1

AuNUYBIRUTIaA (X = 3.74, S.D. = 0.79) dmiuaruianelalagsiuguslnaisyiuannudniiuet
Tusgduunn (X = 3.92, S.D. = 0.76) wefiasandusiediu wuin aglusgAulINyNiY Usenaume
auanuianelasieUszaunsalnsusiaa (X = 3.95, S.D. = 0.53) AuAuisnelasaAunINGuA
aglusgaunn (X = 3.94, S.D. = 0.86) warAuAUtNElIAUTIAATANUANAT (X = 3.87, S.D.

v

= 0.89) wazhuslaaliszaumuAniAgiunsnduingediegluszaunin (X = 3.92, S.D. = 0.56)

Y
Id

Weiasulusenu wuii egluseiuninynaiu Usenausig AuiengednanngdnmuiesgLa
(X =3.95, S.D. = 0.48) aukuiluuNaznauu@edn (X = 3.93, S.D. = 0.47) AruANufdlaNazdeaT
(X =3.92,S.D. = 0.51) kazAIUANUDINTONGANTIUNIYRLT (X = 3.87, S.D. = 0.78) MUAIGU
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M19199 4 KaNTIATIEAEUsEANTanduius AN

Variables Cus cos CON COM CSA RPU
Customer (CUS) 1

Cost (COS) 0.796" 1

Convenience (CON) 0.679" 0.729" 1

Communication (COM) 0.701" 0.73¢" | 0.777" 1

Customer Satisfaction (CSA) | 0.658" 0.6847 | 0.592" | 0.632" 1

Repeat Purchase (RPU) 0.708" 0.7517 | 0.661° | 0.655 | 0.770" 1

** Jlud1AeyneatanTeau 0.01
a Q‘ U v 6

NN 4 WU ArduUsEANSanduiusssnIemuUdassuasiulsnuiiregsening
0.592-0.796 aesilfoddnmaaiaisedu 0.01 nanTIduansin nagndnmsnann 4C’s yneudl
muduiusiduindenuiiavelasaznisnduindesn wazauiavelanuduiusi@auansenis
ndULNTatn donAdesiy Shrestha (2020: 41) na11i1 Faudsyninsiianduussans andustusla
A 0.80 FeaglinelimAndgmanuduiusiusenineuys (Multicollinearity) waziiluldlunis
JATIRAIUAN 0L TNAnLA

AN5199 5 WaN153LASIZIIAN Tolerance warAn Variance Inflation Factor (VIF’s)

AUNINBLD (Fun1sh 1) N1SNAVNTRY (FuN15N 2)

fianys

Tolerance VIF’s Tolerance VIF’s
AUABINNTYBIGNAN 0.332 3.010 0.320 3.125
AUYUYDIEUILAA 0.285 3.507 0.269 3.720
mmaxmﬂumsé?}ja 0.338 2.962 0.337 2.967
MsAeansn1anIsnann 0.324 3.083 0.316 3.164
ANUNINDLR 0.475 2.104
Durbin-Watson 1.849 1.809

NANINAFDUNNETIEUATINY (Multicollinearity Check) Tusms1sil 5 wudn Mgz
A1 Durbin-Watson ¥osaun13# 1-2 fiA1eg5e1319 1.809 - 1.849 FseglndiAsse 2 uanain
wuushaesldfidym Snanduiusvasrianurainndeu (Residuals) wardeinfianududasemny
auNRzIuuednIsiATIEianney dmiua Tolerance MNFINUTALNTTA 1 Lazaun1sil 2 A
3%9179 0.285 - 0.338 LaziA15e1318 0.269 - 0.475 AIUaIAU e?fqﬁmqaﬂd%ﬂmsﬁ%gwﬁﬁﬁmml”iﬁ
0.10 vesuUsiauaeanaldiuvuiaediielfAndymanuulsusuinisuus wasde
#9150011 Variance Inflation Factor (VIF’s) a9nfauusaunisit 1 wazaun1sdl 2 wuin Sansening
2.962 - 3.507 uay 2.104 — 3.720 sudy Fadldrtfosnin 10 Fsaguléin Fuusililumsmeaeudl
Anuludaszrenuldneliiintymr Multicollinearity wazanunsairluldlunsimsginuanaee
wuunvaadlel (Hair, J.F., et. al., 2018; 163)
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M13199 6 KANTIATIEVANFUUTEANTanduius AN

faulsdase My —— %
AMUNIND 1D ANINAVNTBYN
AUABINITYBIGNAN 0.244%* 0.166**
(0.063) (0.062)
AUV UYRIEUILAR 0.253% 0.248*
(0.052) (0.051)
AuazaInlunste 0.050 0.157**
(0.061) (.058)
Msdpansnenisnanm 0.202%* 0.006
(0.063) (0.061)
ANUNINDLR 0.522%*

(0.048)

aunn37 1 R2 = 0.525, Adjusted R? = 0.520, F = 108.986, P-Value = 0.000
aun157 2 R? = 0.703, Adjusted R? = 0.699, F = 186.611, P-Value = 0.000

*p<.05, **p<.01, Beta coefficients with standard errors in parenthesis.

NaNFITemNTRgUsEaIAT 3 Wudn nagndnnsnain 4Cs FuAuReIn1sYRIgNA Fu
Funuvesuilaa wazd1unisdeansnininainiidninaidsuandeninuiwelavesduilan
unsEnguInszau egnaiifuddmnaadffissdu 0.05 dwiuduaruazaanlunsdoliidvina
somnufianslavesfuslnaussnsensuinsygu feusnglusssd 6

NaTITemNTRgUIEAIAT 4 Wudn nagndnisaan 4C's FummfeINIseIgnA fu
sunureatiuilng uagdrumuazmnlunsde wazeufimnelaiidninaduindonisnduundo
vosfuslaauuensenguinszqu stnsliduddgmeaiafisedu 0.05 dmusunsdoaisnis
mananlifidvinasensnduindet vesuilnauunssnsunszau dwnngluaaed 6

2AUs18NaN15338 (Research Discussion)

uamside Sndwavenagnsnisaain 4C’s Afdemnufienelauasnmanduindesives
AUSLaa: nsdlAnwignainnssuliangnsuiinsegulugneilss dminaan f3dgeiusieniy
fnquavasdly foll

nanTIdemuingUszasai 1 uandliiiudn fuilaadanudeiiudonagnénisnatn 4C’s
Tnosamogluszduunn Asdasviouliifiuin fuslansuinagnsnisnaindidusznauntssmuineld
Aouthags Tnslamznsdeansmsnsnanadsiindegeiigaasviouliiiuinnisdeansteyadudly
fatfuslnaldesnadmau asafuarudeans wazadseruiiulalunisdadulade duauazainly
nsBedianadsaglussdumnidududuaes enandmildiuasngnsuinseguannsnmieldieds
ooulat wazoorlad vl uilnrannsadiddudilddoazasain uenand duduyuves

AustamegluszAuinniuiu nanlanguilaasuslaindumnevauesanuiesmslusimimangay
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Lazeousuly wazAuANABINITVRIRNAT 81981101 WuduAndiduazeglunszuaniy
rosn1svasgnatulagdu vhlvguslaneenidauszaunisaliissanifuaangnguiinizau daonnaed
Y ¢ v o ] ' s % « % i
U guily LeIndas (2566: 275) NA1931 nagnsn1sman 4C’s aumsdeansgnalansengandimane
dlagnAdseivlaszdwmalininnisiiuasuansmnuiusasuusihuuuiinsely wazlagiugndn
AnAnuazmntunstedumannnitluefsuazainsafinudeyadurnoudnauladeladieniunis
aa vl 9 Y o ¢ aa = a £ =
Tangieeulsenu uazaenafesiu n1nad ustinAIN1g wasdd Indvs (2567: 131) n1sAne
ANUABINTTTRINA1AEY TR UTENBUNTANN TR FUAL NN UANBIAILABINTTANATLALIN
NgauazAmuasauglivunzaufuiuuiguilnavsegnaaiansadnnelade
HAN1FIVEAUINGUIZAIAT 2 Nan1FITeNUI1 AuAadiulegsauigiuanuiinelaves

€

a

Uslamildadgegluszauunn Insameauanuiisnelaselszaunisalnisusinaildaiiogeian

v a2

¥

Fodunudliiiuin fuilnaldsudssaunisaifiininnisdsdeniesutsemuusengnguiinssau
dmsuiuauiisnelanenunmdudidanudniuegluseduunn asvieuliiuindudiinay
avo1n uazlnun mmINzaNsen1siuYTEnIL wagaufawelaiusiawarAuAuAEALARLY
ogfluszdunniduiy enananldmanduidudiodfsuiuaunmildsuiemnsauuasdudly
aneniuilan aenadesiiu wsllua duimsned (2559: 70) Weruilnainmuiiemelaluduidadia
nnmsfuitanunmdudvieuinsilaudulumuiinians uazaeandesiu Uszniedh fauiu
g5501 Uszdlmana uazneuliesd seamd (2566: 8) Weguslaainaudiansleasiivirunidifse
Auduazuinisleduifiazdneiuiododuddunuing waznianduandedrvesuilan
wsngnguianszauty lnesudenudadiulasmvedlussduan faiideduilaaldvaaomiueia
Annureuvidedalalusanddnislésumsuimsfiainlituulduesnnduludesn aenndasiy
A3dns Ao uazame (2568: 30) Wiaruilnainnistetrldiudniufoninnaudosnis
meludslafidslaazdodnnadanngusznounsmedudainan auninvesdud mnudusss
Ms3ustsnaAndilesu wazanuing uazaenadestu I5Tmy adin wazamy (2564: 13) na11
feuddrmdudiargsiuninguilnauesinduddududifaznisnduandedd s Usenaunns
nludesasnnuaiiuaudwazusnisungnan

NanFITemNingUsEasAT 3 sansidenuin nagnsnisman 4C’s MumNFBINNTYRS
a1 suduruvesuilaa wazdiunsdeasnismsnaniisnsnaidsuandeanuiimelaves
wuﬂmummuwsummuau HanTIdeinandliifiudn Juilanduiiisdudunzuiniamssiuna
AIANTI0IAY am/m FIAUNLNE ammmmwaumwimu Aandrilaztsatisauianelade
Juilaa waznisdeansmanisaanndin Wy nmslideyadudidanu asuduastieliguslnain
mudlaluduiuazdulaluaunm lnsengdudiisfvemsenaianudssdsdwadode
F1NEKaL1RMATIALA danndesiyu UJImS naaas (2566: 140) N3 AIUABINITVDY
AuslnaldnsuaderUsznaunsdemdndunliaenndosiungAnssumuaen1sveduilan uway
mngUsznaunisamnsnauauduruagyilii s aneeldnn Sntanisdeansnisnand
=

Usgansnmagdreriibiguilaanguihmunsaiunsaduideyaieivaumdsvugaluladoddyn

o

AeliinAuTianela uaraenndesiy Quily @INTYT (2566: 275) NA1331 NAENENITAAIR 4C's Ay
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Pgadrsmufianelalituguilaeldluszozennelfpmosiifioduiuazusnsiivdeningudsty
runsihinnuAndiudgridliyaead ususuuundetin dmsudiuannuazninlunisdolald
vwasiomuianela nanledn uengnguinszauduommziauUssuifuilandesnisai
Fosufuamnin arwazein warariasndfelunisfudssmunnniaraiienela Snvt o1aufn
MnAnuRsdulunstennuassheduiideio vildanuasmnlumstolildtafedduilan
AR

NanTIdERIngUTEaAT 4 nanTidenudn nagnsnisnatn 4C’s fuAuFBINnTTed
anén Frusunuuesuilag wagdumnuagainluniste uazaruiianeladdninadauindens
ndundetesuilnauunssnsuiingzau o1ananld i uusnewsuiinszquivsslenisogunin
iesnilaeaausssunAfivlsiaiuaiiavadia waziduunalusauidloiuddsannsa nou
Tandrnudesnisvesgnanls feassnauinandiisslovdvinlifuslnasuildfenmuamaudniu
sndsBufiflazdonvilnath uenaind tagtunsueduilalldsifarinanniostiunisdeuedud
I¢sumueuilvignduineuazmnlunisnie Sniadefuslnaldfutszaunisainsuilnaud,
Aneuftsnelalunadnsiinaunianiaiasani arwanazen waruimandinisneauinan
L%aﬁuluﬁuﬁﬁaL"ﬂuﬂalﬂﬁwﬁ’@ﬁﬁwlﬂqimiﬂé’umﬁaﬁgw aannaeiu 130 Aalsgdssude aevas
yayson (2568: 147) WU nagndnIsnan 4C’s favsnadauindonnudslanduinied Tnsiane
AuazaanlunIsdo uazAuFoIN1sveIgnai Liesnn wmnndndudiudeuinsiinseiun
dioamsvasiuilnalfazilontadifuilnanduantod wonani gwiassn 2ssmded uazasing
fian (2566: 8) WUl napnnIAAIA 4C’s AudunuvewiuilnadvEnaiiandeausdanduin

Y v
<~ o 1

Fodrogrsiitiodrdameada osan dfuilnasudldduuiivslududuafuamninsesdudn
foldisendindnamgaa uenant WeguilnaRaauimeladeldudsraunisaidfainnis
v3lnpAudasnduandesiegwiaiiios (s Be wie UYIITION T1I0U Uazuun3 Wieena, 2566
89) dmusunsdeasnisnismanalaifvsnaremandusitediveauslnausnsenguiansrgu
naafie Huilaawnelasuuszaunisaluslaedumunnewiviguilaaiinaunuaeiudun n1s
doasamananisdunumantosasienginssumstet

93AAu§l#aINN13338 (Research Knowledge)
MananIseneliiAnesdauilmidmgud Inoifunsversnuiseiietunagns
msnaa 4C’s TutdunAudemmeiaulsulssnunngnsuinsyguluuiuniuiisunodes
Finawan Fadududifuilnaliaudidydenunm anuazein wazanuUasasodiuns
U lUuslna lngnudn AMUAUABINITVRIRNAT WALATUAUYUTBIR UTINATaNSNagIaas oA
flanelawagnanduanten agvioulviiuin nagnsnisnain 4C’s aunsnedunewginssuduilaa
pmanzianlssUldlnsiamgauduunensuianssauluuuniiui Sminawar wonani
UUR wansideanmnsathluidutuimadanagnsdmdugusenoun slumsivunsimaudi
Fuslarannsasuiuazdudedldsuasioulfinanudue wagiaunaunmauduaznisdeansi
Prganauiaverusiaadenulasadelun1ssulseniu mensAmddiansgiuaiuarein
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nazAMAINNLATUINITEE 1R AT Feriaiasuasisnnuiisnels wasanuedy Jududedy
dAglunsademnusniuwazauinfdedualuszeze

JoLauauusn13398 (Research Suggestions)
1. Forauawurnsiman1TIdeluly
1.1. fusgnaunsaslianudidyfunisivuanagnslasanizdudunudaenis
enelimnzaufuganmaud e liuilaasuifmuduen fsesvisaiiannuiisnelauay
nssdulviAnnsnduBeslusseren
1.2 fusznaunmsmsiaundndusilaga e anginssuduslan Wy savid sUwuy
Us39A09 uazvUInAuA WemeuausinudeInisvesgnnldnsatimine suilugnisensefu
selasaly
1.3 fUsgnounmsmsiiiuteannsnissvursAudifinainvatetesmis 1wy Yeamns
ooulat! guesundifn Sudmuwu elifuilaadiddumldiesudutedddyiidmalian
aruitanelariomsdedudn
2. Foranouugmsifoadadaly
2.1 wamFiTeilifunsinniamenguituideeslianmnsadadmansifeludsiudsu
14 faulamsfnuusznsluiiufivanvansifioasioungAnssuguslaaluuiuniindredu wu s
fina videdmindu leAnwidnvarymassvnsemaniuazngAnssuiuslnaiisinsiu
2.2 faulafinmonafnwAnuidulsiudufnfud s nadenisnduandodn
awdnualdud aulindasouusud wieamnmuins dsaztiseiurenginssuguilaale
ATOUAGNBIIY
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Abstract

The objectives of the research were (1) to examine the level of customer satisfaction
with the transit warehouse services of the Customs Department; (2) to examine the level of
service quality of the transit warehouse services; (3) to compare customer satisfaction levels

based on personal factors; and (4) to investigate the relationship between service quality and
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customer satisfaction with the transit warehouse services of the Customs Department. This
research was a quantitative research design. Data were collected using a questionnaire
administered to a purposive sample of 400 import-export entrepreneurs and related
stakeholders. The statistical techniques used for data analysis included frequency, percentage,
mean, standard deviation, and Pearson’s correlation coefficient.

The findings revealed that:

1) the overall level of customer satisfaction with the transit warehouse services of
the Customs Department was high;

2) the overall level of service quality was also high;

3) customers with different ages and business types exhibited significantly different
levels of satisfaction with the transit warehouse services at the 0.01 level of statistical
significance;

4) service quality dimensions namely tangibles, reliability, responsiveness, assurance,
and empathy were significantly correlated with customer satisfaction with the transit
warehouse services of the Customs Department at the 0.05 level of statistical significance.

Keywords: service quality; customer satisfaction; transit warehouse
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Abstract

The purposes of this research article were: 1) to develop learning achievement in
solving multiplication and division word problems using the SQRQCQ strategy combined with
students; and (2) to investigate students’ satisfaction toward learning management on solving
multiplication and division word problems using the SORQCQ strategy combined with the TAI
technique. This study employed an experimental research design. The sample consisted of 31
Grade 2/1 students from Ban Nai Mueang School, selected through cluster random sampling,
with the classroom serving as the sampling unit. The research instruments included lesson
plans, a learning achievement test, and a student satisfaction questionnaire. Data were
analyzed using mean, standard deviation, percentage, and t-test statistics.

The research results were as follows: (1) students’ learning achievement in solving
multiplication and division word problems after learning through the SQRQCQ strategy
combined with the TAI technique was significantly higher than 75 percent at the .05 level of
significance; and (2) students’ overall satisfaction with learning management using the SORQCQ
strategy combined with the TAI technique was at a high level.

Keywords: SQRQCQ strategy; cooperative learning Team Assisted Individualization;

multiplication and division word problems
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NSNALIUIN (Web portal) 28991UN15RUNITAGIMAZIER
INenauRayz de wazwmalulad
Web Portal Development for the Finance and Procurement Department at

College of Arts, Media and Technology

LU FUVR]

Janejira Cheenchart

unAnga (Abstract)

5390t f¥mguszasdiiie 1) Wauurin (Web portal) “gudsindar (CAMT Portal)”
yosnuMIRuNIAdaLazanivededaus do wazmalulad 2) ilefnwudSoudfioudseansaimly
mMavheureadmihfinsiulasiannousasudamsiamuiiurin (Web portal) ifun1sideuuuise
uagian (RD) Tafumsidefamaassiunguiogisuuuinngas Aordmihiinisfuuasiandiuau
11 A 13 esilefildusenausmeliuvin CAMT Portal wuuinusednsnmdsUiaunn waghuuaouay
ANuianela TinsierdeyanieadAlanssuuinaznismaaeuaiwuulidasy (Paired Sample
t-test)

HANITITENUIN 1) NMSHAILT Web portal Qﬂam&g@wﬁﬂ%ﬁ%ﬁmmé’m wUsdEns N5l
U 4 5zau MAwA Janaseuy {Uins Intnau waruaaIng 2) waenisteanuy Web portal
UsgAnsnmnisviauifistuegeditfeddry Tasnanadelunmsdumdeyaanas 1091 uidideu
aszudidesudludesainanuianainanasainfosas 1591 wdesesas 6.27 uagszeziiandl
Ausmslilunisiineunuanas 12.73 wisieduansi dmsuanuiianela wudgldianuianelase
amseaszuUlusERUIn (Anade 4.45) Gefuduinnissngquiasaumnmiuivindisanainy
ddiou ifumnugndes uazadennulusdlalunisuimsnuldesnaiivsyavana
A1dnAgy (Keywords) : ViU, Uszandninlunsviiey; siunistiuuasian)

Abstract

This research aimed to 1) develop a web portal, "CAMT Portal," for the finance and
procurement department of the College of Arts, Media and Technology, and 2) compare the
work efficiency of finance and procurement officers before and after the development of a web
portal. This research employed a research and development (R&D) approach, combined with a
quasi-experimental design, involving a purposive sample of 11 finance and procurement officers.
The tools used included the CAMT Portal, a quantitative efficiency measurement tool, and a
satisfaction questionnaire. Data were analyzed using descriptive statistics and a paired sample t-
test.
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The research results showed that 1) the developed web portal was installed on the
college's website, with four levels of access: system administrators, execytuves, supervisors, and
personnel; 2) after implementing the web portal, work efficiency increased significantly, with the
average time to search for information decreasing by 10.91 minutes per day, the workload
requiring correction due to errors decreasing from 15.91% to 6.27%, and the time administrators
spent following up on tasks decreasing by 12.73 minutes per week. Regarding satisfaction, users
reported the high level of overall satisfaction with the system (Mean = 4.45), confirming that
centralizing information through the web portal effectively reduces redundancy, increases
accuracy, and enhances transparency in management.

Keywords: Web Portal; Work Efficiency; Finance and Procurement
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Abstract

This research article aimed to: (1) examine the roles and policy effectiveness of the
Cooperative Auditing Department in promoting accounting practices among farmers
participating in the Royal Initiative Development Study Center Project; (2) investigate
cooperation between the public sector and citizens in promoting farm household accounting
within the project; and (3) propose solutions to problems related to farmers’ accounting
practices in the Royal Initiative Development Study Center Project implemented by the
Cooperative Auditing Department. The study employed a qualitative research approach. Key
informants consisted of 10 farmers participating in training under the Royal Initiative
Development Study Center Project of the Cooperative Auditing Department, selected through
purposive sampling. Data were collected using in-depth interviews and analyzed through
descriptive analysis and content interpretation.

The findings revealed that: (1) the Cooperative Auditing Department played a
significant role in enhancing farmers’ knowledge, understanding, and continuous accounting
practices, contributing to improved financial discipline and tangible reductions in household
debt; (2) cooperation among the public sector, citizens, and related agencies reflected the
concepts of public participation and policy networks, leading to effective and sustainable
policy implementation at the local level; and (3) proposed solutions would involve integrating
the concepts of New Public Service, community learning, and the Sufficiency Economy
Philosophy through the development of appropriate accounting tools, motivation-enhancing
activities combined with peer-to-peer learning, and the establishment of community-level
accounting support mechanisms to strengthen continuity and long-term sustainability of
farmers’ accounting practices.

Keywords: household accounting; Cooperative Auditing Department; farmers’ debt
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Abstract

This research aimed to: 1) examine the level of administrative behaviors of
administrators in private early childhood schools in Chiang Rai Province; 2) investigate the level of
academic administration in private early childhood schools in Chiang Rai Province; and 3) analyze
the administrative behaviors of administrators that affect academic administration in private early
childhood schools in Chiang Rai Province. Quantitative research design was employed. The
sample consisted of 166 early childhood teachers from 27 private early childhood schools in
Chiang Rai Province, selected through sampling procedures. The research instrument was a
questionnaire. Data were analyzed using frequency, percentage, mean, standard deviation, and
stepwise multiple regression analysis.

The research results were as follows:

1. The overall level of administrations’ administrative behaviors was highest (X = 4.50),
with setting performance standards and training achieving the highest mean score (X = 4.55).

2. The overall level of academic administration in private early childhood schools was
also high (X = 4.41), with leaming experience management showing the highest mean score
(X = 4.56).

3. The administrative behaviors that significantly influenced academic administration
were setting performance standards and training (B = 0.689) and decision-making (B = 0.232), at
the 0.05 level of statistical significance. These variables jointly account for 75.80% of the variance
in academic administration in private early childhood schools in Chiang Rai Province.

Keywords: administrative behavior; academic administration; early childhood education
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Abstract

The objectives of this research article were: 1) examine the level of work motivation
among personnel within the Land Offices in Phitsanulok Province; 2) to investigate the
relationship between work motivation and operational effectiveness of the personnel; and 3)
to explore guidelines for enhancing work motivation for staff in these offices. This study
employed a mixed methods research design. The quantitative component involved a
population of 200 personnel from the Provincial Land Office and its branches. Data were
collected via questionnaires and analyzed using percentage, mean, standard deviation, and
Pearson’s correlation coefficient. For the qualitative component, data were gathered from
seven key informants, including one high level director and six primary level directors,
selected through purposive sampling. Data collection was conducted through interviews,
and the results were processed using content analysis.

The research findings were as follows

1) Overall work motivation and operational effectiveness among personnel in the
Land Offices in Phitsanulok Province were found to be at a high level. 2) Work motivation
had a strong positive relationship with operational effectiveness, which was statistically
significant at the .01 level (r = .874). 3) The guidelines for enhancing work motivation among
personnel in the Land Offices of Phitsanulok Province involve fostering personnel attitudes
that emphasize partnership in success and transforming the organization into an
interconnected, comprehensive, and secure digital system. Additionally, the guidelines
include establishing transparent and fair career advancement systems within an
organizational culture that emphasizes psychological safety and collaborative learning,
developing personnel skills through mentoring systems, and fostering unity for a sustainable
work-life balance.

Keywords: Motivation; Performance Effectiveness; Provincial Land Offices
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a

UfuRnuseiu lngldamduussansanduiusiuuiesdu

Usgansnamsuuanu (fadsny) r Pvalue  seAuAMUEUTUS
AUANININDIANT T79%* <0.001 110
AuMsusIgdmvInegegn 748** <0.001 un
puiAuARLaz Ae 737 <0.001 1N
pun1suAteym 735%* <0.001 11N
Aunskininensegafum T15% <0.001 1N
ATUAMNINYDIITY T12%x <0.001 110
AUNANARNTOUTUIIU T11% <0.001 110
AULIA 670% <0.001 Uunans

WA 8T4** <0.001 41N

Y

NUBWA : p < .01 wamsauduiusiitdudAynsadansyau 01
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31971 3 usagalalumsufiRnuiinraduiusfudssavsransufoRmilasnmsmeens
fifuendynadafisesu .01 Fadulunwaunigiuiiaely (H,) Tnedien Pearson Correlation (1)
winfu 874 fuvs Samduiudidululuiienafontu uasiiauduiuslussiuann definnsan
Feaunud wsdlalaesininnuduiusiulseansian1sUfURNureuAaINTIUANEN1NBIANS
aunsussaidmunegege auniauafuazation aunisundam aunislinineinsegaduen
FUAMN MDY LazFunandanieuiinay sgedtediAynieaiffisedu 01 lngden
AUANLS (1) windu 779 748 737 735 715 .712 waz 711 fudsianuduiusidululuiiania
Weniu wasmnuduiiuslussdvannauaidu dmsuaunaienuduiusidululuiisnadeaiu
agnaitedfyneadffisedv .01 Tnedeeanuduius () wirtu 670 wasliauduiudlusesu
Urunang
A5 4 Ban1silAseiauduiussEitausegslalunisuiRauseduduyssansuanis

s

UfuRnulaesu lngldrmduussdnsandunusuuumie sau

Uaduusepdla (Fuuseu) r Pvalue  s¥AUANUALNUS
AUAMUSTURATDU 781%* <0.001 170
AUULIUILALAITUSYNS 750%* <0.001 110
AUNISEBUSUTUDD T16** <0.001 110
ANUAIUAINTN T15%* <0.001 110
PUAUFNTIVDIUY 688%* <0.001 Uunang
AuUANNUAIUABRANY 6T6** <0.001 Yrunang
AUANMUAUNUS 662%* <0.001 Uunang
ANUAINBDUBNULATATARANTS 662%% <0.001 Yunang
ANUANNLINADY 661%* <0.001 U1unang
ANUDNWUTVDIY 615%* <0.001 Yrunang

WAL 874** <0.001 141N

WBWA : p < 01 uansauduiusiduddymisadfnsedu 01

A3 4 wsagslalunisudRnunesiuiuyseansuanisufiRauvesynainsdsin
diinnuiiuludminfvalanlaesin wui sunusuinvey suuleuisuaznisuims Funs
gousutulio wavaA1uANAIME TauduiusiuyssansnanisuiRnulaesi egnliveddgy
ynsadAfisydu 01 Fadulunmuaigiuidaly (#,) Tnefidnauduius () wiidu 781 750 716
waz.715 fauusiinnuduiusidululufianiafendu wasdauduiusluszavuin audnu du
fuaudaresanu fuanusiuaasndy Fuanuduius duspeunuuazatainig du
ANMKINRBNLAZATUNYUEYRNIU NUTTANduiusAuUsEANENan1sUURNUlagsI 9g1adl
foddynmeadafiszdu 01 Fadulunmuaunigiuidsly (7)) Tnedanuduiug () wihiu 688
676 662 .662 661 uay 615 Hufe suusiinnuduiusidululufiemafendu uasiinuduiug
TusgAuUunas

4. Faguszasddei 3 annsduniwalflidoyadifynuuuimisnisairousegdalunis
ﬂﬁﬂ’amuﬁuamﬂmﬂié’qﬁ’ﬂé’wﬁﬂmuﬁauiuﬁ’mi’mﬁwaﬂaﬂﬁy’a 8 fu il
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v 1

4.1, sumsussqiminegegn Uiudsuiiruadguitaouaingnitadusiudiu
Arudi5e adwnnunagilaludeny uasBamufemelavesussrvududad Tavdn
4.2 frumsliminensegsdue Uimaminensidafaliifausslovigeaasiiunis
wistunarlinelulafaneudndou fszuuBunineins uadligudoyataasmineinsedidlusda
4.3 sunandnveUTinan 1iinUszansamiieuinnssuuarssuURRAUNALUY
Real-Time duasuvinuedivainuans (Multi-Skilling) iiteltsusiailes uaziisnatagdaiiloannudis
gt
4.4 Fruauamresy Wualugndeauinniinaiieandefianain lin1s
Usziiunasousu (360 83 wazUiuussnszurumsihauiieUngaseuiinutesidegn
4.5 frunan aneuLedadesruutananeeaulal WauinueAdaiieantunaunis
vy wasineudangunieatainssunaniensiadise
4.6 Fumauitiym aeiausssunsBeuiidatunsmmnsesninnnitnsdmidam
AdsmuEAdvia (KM) uasfinuinwiamemadietiodmihilunsdngla
4.7 fuiruainazandon asanmndouiilusdaasiifesitu Waduilsanuiuain
d19tuuY (Bottom-up) uavduriynansndasiuluddeusdnsifioatrsuiyiiddla
4.8 frudnenimesdng Wannlassaiuarmudunsanufionii Wasuuidesaey
11u uagdaatafnisiugnilsmdomdeliyansufiRauldfudnenin

2AUs18mMaN1338 (Research Discussion)

mﬂmiﬁm«mmegﬁﬁ]ﬁﬁqma@i@‘dwawﬁmﬂumiﬂﬁﬁ’ammammmmé’aﬁ’mﬁwﬁfﬂmuﬁﬁﬂu
Fwfafiwalanofusenald il

1. yaansdeafndrdnauiauludmiafivalaniissduussgelalunisujoaauuas
UstAvnalun1sufoinulaeninsn wui egluseduinn vl enadlesarndt yaainsluminga
msgszduusagdlanarussavdnangluinnsigs Jeaenadesiunanisidovemsyagiinsunnisng
LATANIE (2568: 32) LAvADARADITUNANITITBYDY ATNIY Tg0590) uATANE (2567: 121) Ay
yaansluniiguniasiissauusepdanasusednsuasgluinaeigs uavasnndadnensaiuwuifn
Gosvesuiunaudiinnuitiures aAv1ys yymii (2568: 1) Awuin UssAvsnmmsufianuues
yrannsdtinnuiidudmiamesysaiegluseduannguiy Weinnsandadoussgsladuninudise
yossndiiiiadegean Tuvnzitedesurneuunuaraiafinisidiadeiosiiqn uazaenndosiu
HANITIAEUDY QIFITTONE unauvae (2564: 102-105) wardenAaIiUNANITITEVRIITINTAL ASAL
(2565: 1) Iuin yaansmasglvianudfgiunnudisauazamnuiuiaveududiiudug Tuvued
Pafeduiuiieu Sanadetosiian Tsanunsadifoosuisliin uitaderqu Wy Guiounas
afafns sgidedianuszdoununs wiynainsdinsissseiuusgdlatigaldidosanlaiunns
navausvulafegela Fadusrafanelufifianuddydiedisnvnis warfiaenndoadu
uanTIdeues thuf iienss uazae (2566: 26) finudn n1simunsazBendunoulaysverna

Tumsadunaduiyianiiuszansuaniniign Tusunisussadvane ludiuvesusza@vsnans

al

UUReu wuin dunafinedsganasvouisaussauglunisuimsdnnisauliiadoniunseu

Y 9
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nan edlsfinn fudnenwesdnsnduiiduadeteniian Piduierindumsiaunduuinnssy
uaznsiUsEAvSHafuiruaRuazadonegludduring o e1aludyganfoufvaningnisyaiiy
TS ueRazlasiRvednigaunsiiuinisil

2. AnudiussendIussladulssansnalunisuuRaulaeningiy wuii wsepdlaly
mMsUFtRmuiinnuduiusnsuinlussdugsiuussansnanisu fURnuegradifuddymaadan
sedu 01 (r = .874) il e1aidlesandy UssAvSuavesddnauiinudlétuegfulassadiagiung
wifivessdeulfififissd s uitldedvadidey fe ndmdnduneluresyaains minyaains
Iunnsnovaussmisussgdlafimnsandondenaliussansuaeseadnsiiugatumuludaeds
A0AAABITULLIAAYEY Amold and Feldman (1986 $1sfidlu 81331l unaifies (2559: 25) uaz
Steers (1981 #neislu naywa @nAgniw (2565: 31) iy sEdumIMENLAEHANSUFTRML
gouulsiu nsaiuseiuresigell uazaenndosiunan1sIdeluves (QauITTal nugul wasiyalsy
36 1BANSANG (2567: 1962) Ainudn anduiudifululufianiadeadu wiiilefiansan
Audusiussiosu wui1 Jadeifidvdnaneuszaninaluszdugs liun suanuiuiaveu s
ulsuouaznisuIms uazdunssensuiiuiieo dadneglungy "dadeqdle’ munquiassiadeves
Herzberg (1959 §nedielu i wasduns (2564: 18-19) Jadumanilviudindunalandnlunis
Fuideuynrainsgauduidanazenseiudneninesins Tuvugiitadesuameuuny adafinng
waranmwinden dudutiafemquiinuduiuslussduuiunans wdhiidnwiafosnmuazadig
FiauaRfianugIu nanidouandifiuin nsazenseiuUssAndualfastuegiedstu s dusoatiy
MsHRUINENUTIIMIBLAENTUTMSIansTiTidal muglufunsquaaTainsiug iy
53591 UON91NG WU UsrAndradiunaifiermduiusiuussgdatiosiige (r = 670) uffareglu
syiulunan Feazvieuliiiuin wiyrainsaziussgslagaiiods wimnumaislunsliuinsdegn
S1indefulsunsndeunseiiadunisuendilianunsamuauls Wy Usinagiuuinnsiinuiuiy
fupounangunedidudeu viedesidamanalulad uarfiaenadesfunguiauaianimes
Vroom (1964 : §19@islu 1ite wasdung (2564: 26-28) fedunedn wamsufuRnuilfiAnainau
wengaLiisseeuien uidosedeliadeaduayuuaranminadoniidosiuedae

3. mmamsaiaussyslalunsy foRauvesyransdefndinnuifuludmiaivelan
frwasiBoanamsing foll

3.1 mswasuiugamuiuiudiumnudise wumsiasuahannunagilsluisds

mugiumsimunnzfiwesuimsiiidudsnemnuasmnuaziduduuuuiia nans3de wui
Uﬂmﬂﬁﬁmmﬁﬁmﬁ’u "wsegelaniely’ wnndinieuen dzviouainseauusiglanuaudIsves
mummmasaaa@ uazaunseusuiviieeglusziug TuvaugiiduAnouuny wazaiainisndud
Andesifign vl mmuaqmmw mLauluiﬂjﬂwEmaﬂiumim“mumamummumﬁmzﬂ,ﬂLLa ¥N13
$5uiiesh uonanddmut Fumnnsufiaveuiinnuduiusiulssaniualnesiugeiian n1susu
unumiliyaansdanduudniianuiuiineusuiu Jadunsnszdugaudeifiegudalriuans
#nenmesnungean JsaenadesiunanisITeves wounTery Wrud uazAy (2567: 126) Anuin
fuimsdeavasuumumnidugiisvaeuasidm Ui nuiiieliufoRmemnsouAtymls il
Hamawiniu wavaenrdosiuramsidees e330de o AU1a (2566: 93-99) LazkanTIduves Ainey 3
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2350 uAzANE (2567: 134-135) ARunvllufiamafioaduin enuduiusiugdedudyendy
thdsddyidmasroussansnmuazyssaninaresnu mnfuimsiinruduazannsodenenuio
atvayugnteslad Mugenliussdninimas uasdtaenndesiunanisideves algatun Tilay was
AY (2564: 681-682) finuin luudunendnfnwidunstidutysndulinmnuduiuiniau (r = -
066) fulszavBransufuRau Geagiieuliiiuin vnduimslissludnvazaugunniauly
wsevInAaUslun1suImIeadmaldsuINNINGA

3.2 NMTYITUINITUIANTTULALNITUTIITIANITWIEUU Wud aiunisiimalulad
Mauifofiuszansam ananszaudideu umnulusdlauasfamumanisufoRauuuy
Real-time F4%28aAAUIATIAIINATEIL W%@MﬁgﬁaﬁLa%umiﬁ’wmﬁﬂwvﬁmmﬂwma (Multi-
skilling) deadnrudangulviniosdng deyaninnsiteddn dunan danadogega sl an9
ilesainin mwsiniga o ﬁ]mmmﬂmmmaﬁﬂmb NI PhiY: LLN@NTWWWI&JUWEJLL@ £N13
UIMsiauduiusiusmuAngnIneinsgs mathsuuiiveeadldResdedesnonm
azeon uidunalnidelounsfgtisanauedsaanansznuasinuunsgiusiunaly agld
Uinunuienaifiudu Seaenadestunansidves 15nsal Asan (2565: 1) wansideves Taun
s wawAny (2566: 26) Tnudn MunanfuinidUssdninaiisdyiaavesnsufiRnuedd
UszAnSnw Ssmsdanisseuuiifeeneulandililaense uazaenndestunanisidoves fyatalns
Fumszna (2566: 31-32) finuin YgymanueSenlunisyien Taeszuuadsiaasdmnduniesiio

~

wAdeyn Preanniszaunlidniu wardiaanndesiunanisideves ars yainga (2568: 1) 1

[

wud Fuliinasnuiasnanduduiiivssaniamgs fedu maiumnssuslitadunagnsddy
TunsdnwanasgudinaniiunansUSmaanudifiai

33 nsadetmusssuesdnsuienisdeuiaieiiuiivasadelunisiieu wWisy
fussunmsdvinidunisnenuneu wasdnszuuiidsaiioatrsanuiulalunislinaditionis
ngmineuazanmutdsslunsujsanu osain nudt anmuedeunsvinuivasnsedsa
T,msJmsam’ammmmmimWiLLﬁﬂmmmaqmmﬂﬂmLawwiumuﬁﬁuﬁﬁmmL?ﬁ'maﬂ ith] 919
ilesandn miaiwmmﬁwLaamammﬁmua fflAssnestamvdorstisanmuinauay me
mnusiulalunislinafite deaenadestudeiaueuurres soudossi Wew wazams (2567: 126)
wiud edfnyEesvesmsveruinuangiisiuszaunisalinnnin uazdsaenndeaiunaniside
¥4 afgatusi Talan uazame (2564: 681-682) Anuin Audufiussznitaiiousinaud
AruduSTINaaY (r = -.055) fuusyaAnduadednudatunruderly feu Jadiudn anuduiusa
Wigaograferealiifisme viooranaraidunisiunguilinelsifneu mnviniianiaiigndes
Fetu wansadedielildiduiiosenuainauy wiiufiszuufidsauaznisdoudifier ol
mmé’mﬁuéﬁuﬁﬂﬂﬁmsﬁmmﬁﬂamwLLazmwmﬁ?j'EmmyaEmLLﬁﬁ]’%q

3.4 NMIUTMIIANTAUNENSITUAUIARALALETUNSHAIUTINR UM TUTEIUNA TR
firma uazaremnalusdlalunisuimsauyaea Weaunrwidnidusssuuasidnindesesmy i
mnuminesuazihluganuidesiunaziyiddalunislduimsussvrvuedsdinann wuimisnns
duasunsfdudauuasnmsUssdunauuy 360 os IRnTuilonauauasdenantsided wui 4o
AmanuiFesnsidalenaliyaainsiidusiulumsimuaulsuisiiazsuuundsddigalusmulouns
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Abstract

The objectives of this research were: 1) to examine the level of organizational
engagement among contract employees; 2) to investicate the factors affecting their
organizational engagement; and 3) to explore guidelines for fostering their engagement at
Phitsanulok Provincial Administrative Organization. A mixed-methods research design was
employed. Quantitative data were collected via questionnaires from a sample of 231
individuals and analyzed using percentage, frequency, mean, standard deviation, and Pearson
correlation coefficient. Qualitative data were gathered through in-depth interviews with seven
key informants and analyzed using content analysis.

The research results revealed that:

1. The overall organizational engagement of contract employees at the Phitsanulok
Provincial Administrative Organization was at a high level.

2. Regarding the factors affecting organizational engagement of contract employees,
all factors had a positive correlation with the level of organizational engagement at a statistical
significance level of 0.01. Specifically, the aspect regarding expectations met by the
organization showed a high level of correlation, while other aspects demonstrated a moderate
level of correlation.

3. The guidelines for building organizational engagement among contract employees
of the Phitsanulok Provincial Administrative Organization are as follows: 1) Job assignments
should align with contract employees' skills and abilities, and preparation plans for civil service
examinations should be established to foster career advancement; 2) Compensation rates
should be reviewed to align with the cost of living, welfare benefits should be expanded to
reduce inequality, and an organizational culture of "seniors helping juniors, friends helping
friends" should be cultivated; and 3) Transparent online communication and feedback
channels should be increased, along with public recognition to honor contract employees and
instill organizational pride.

Keywords: Organizational Engagement; Contract Employees; Factors Affecting Engagement
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2 guamunenisiildunismeuaues 3.96 0.66 10
INDIANT
574 3.99 0.60 10

1NATNA 4 NaNITIATIETRANARRE (X) wazdruloauunnsgu (S.D.) seauay
AniuAeaiudadesulszaunisalainnisviau wui lneainsauegluszduinn WeRarsanduy

181U AuidANedeINTiagn Ae AuANUFANInudaNdAYreadAnT 7098910 Ao FUAIIY

AR LASUNITHBUANDIANNDIANT ANUAINY

NANISNAFBUANNAFIUNITITE WUTT UGLES Ho 80u5U Hy munemnuindiwlsvivaedl

@ a [y A U o v
LWUUDATENUNTOUANUFUNUTNU

M15197 5 Han1TIATsviauduiusseninlade NdmaseanuyniuiuseAuauLN Ui oaIAns

Tneldadulsyansandunusiuusiesdu (Pearson’s Moment Correlation Coefficient)

‘Uaﬁ'aﬁdmasiammgnﬁu r p-value S2AU
AUFUNUS

Uaduaudnuaizau
AuauddaslunisudRau 0.485** <0.001 Uunans
FruauATntluntfinsey 0.533%* <0.001 Urunang
ATUAIUNNIYVDIITY 0.511** <0.001 Uunang
UaduAuanuIZYD999ANS
FruauduTus Tuilousey 0.571** <0.001 Uunang
AUAIRDULIY &IFANTT 0.586** <0.001 Urunans
aunsatuayulriianunivtiluedn 0.663* <0.001 Uunan
Uaduauussaunisalannnisiineu
AuAusAnauliauddnysieasins 0.677** <0.001 U1unan
FuAUAIANI T lE T USRI UALEIIINOIANT 0.733%* <0.001 1N

VWA : p < .01 hansnnuduiusideddgyvnsadifnsedu .01

INANTNI 5 MIAATIEEANNFITUSIEnialadendanadonnunniuiuszAuaIurn Ty

! I3 a ¢ 1 W a £ v ¢ A fw . v o X
fopiAns Inelnsiandulssandanduiiusuuuiiiesdu (Pearson Correlation) awnsaaguls fail

auanuidaselun1suuReu annsinwr wudn ddn p-value 11 <0.001 ¥118AIILN

auauidasglunisufiRnuiussiuanunniiusessdns danuduiusiueedideddyn 0.01

Taedan () windu 0.485 wansliiiudn dauduiusiunisuinluseauUiunans
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frupnuimiluntifiniseu 91nn15AnY) WU 361 p-value 7 <0.001 ManeAINLT
suemuilunthinsaufussiumisgnifusiossdns anuduiudiuegisiifoddyi 0.01 Tne
$iA1 (1) Wiy 0.533 wansliviuinfinnuduiusiunisuaniuseauliunans
FUANLTIINETEL 2NNSANET wudn JAn pvalue 71 <0.001 MEAINTY FuAIY
yhmevesnuiuszduanugniusessng famnudusiusiuseadideddai 0.01 Tneild () wirfy
0.511 wansliiudnfinnuduiusiuniauantuseauUiunans
FrueuduTusfuiieusanau :1nmsAne wuii fien pvalue 71 <0.001 yineATININ F1u
audiniusiuiiouswnu fussiunnugnifusiessdng Saudiiusiuegalifeddai 001 Tned
A1 () Wiy 0.571 wansliiudn danudusiusiunsuaniusgauuiunans
Frup1mauwny atannig a1nn1sfne) wuin 360 pvalue i <0.001 nuneAIINIY FaY
Ameuuny afaRnstussiuanuyniusionsdng feuduiudiuenaditeddnil 0.01 Taedid ()
Winu 0.586 wanslmdiuindiauduiusiumsuinlussauuiunans
sunsatuayulidanudandluendn 91nnsfnen wudn G p-value A <0.001
mneAIn aunsadvauulidanuivdiluediniussauanuy niusoedns danuduiusiu
aglifddail 0.01 Wneflan () winfu 0.663 wamdliifiuinfianuduiusiunauinluseduuiunans
AUAN3ANIUllANE AR e0sAnT AINMSANY Wudn JA7 ovalue 71 <0.001 W8P
71 mupnusaniteuliaudAydessnsivssiuanuniuieedng danuduiusivesildudday
7 0.01 Tnedien () Wiy 0.677 wansidiuindianuduiusiumeuinluseduliunans
Fruanuanniei s un1snevaneaInesrng 91nn1sAnE wuia da1 pvalue 7 <0.001
MINANLIT FuANAIN TS LS UNSReUALeIIINBIANTLAL SERUANNKNWUR DBAANT T
auduiusuetefidedfafl 0.01 Taefdn () wiriu 0.733 wandifiuidauduiustunuan
Tuszauann
Faguszasddaf 3 uumsnsaiisanugniurossdnsveminnudisesdnsuimsdiu
Jadnfiwadan nnsdun el lvideyadidny fideasulain wwmnsmsasaanunniusosdnsves
winnudnsesdnisuimsdinimiafivalan 3 3 Yssdundn el
1. AUANYUZIIU
1.1 msfiagfsueumnenuiinssiuinee waznsilalenmalimdnanudiedidimsagly
nsnunuuazinaulalunufinuessuiinveulureuadicinue
1.2 msiegdosdnviunundsunundeugnisaeuussgdudisnvns iewseuaiy
wiorlunmsaeuussndudnensientnauduriosiu
2. IUSNBZVDIDIANT
2.1 msfazdesfinsanmumusnaineuun uazvesalannislinseuaguniioan
FerismumastaTuisuns
2.2 ArsiiaedesadieTamsssuesdnsuuy “Ataetos Weutheion” dwsuninauln
wazdaasunsulaluanuinglunes
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3. MUUITEUNITIRINASYINU
3.1 msfiezdosivoamanmsdeasilusda wazlddeseulatussoduiusanudisa
Yo waznmsdalenaliieusuenuiiduslunsiadenndnauiny
3.2 Arsfiasdesimudemienisfuilslgmasmiinauitawazudanmnuumitegng
AsalunTaun

2AiUs18Wan1338 (Research Discussion)

Faguszasddail 1 sziuanugniursesdnsvosminanuieesdAnsuImsdudmin
fiunlanlnenimsmegluseduan aunsnefusonamussdusznou 3 fu deil

suanandulafiogyumanuneieuiesslonivesedns Tnsawsimegluseduunn
waziflofinnsanfusiede wuit defifidedogean Ao WalalunsujuRnuiildsuueuvanoedis
Wuauannse el o1adunsedn minaudiwesesdnsuimsdndmiafivalan daw
spninluunummiiuazamduiaveusonsiavesitsnuy Jadunsliuimsasisusun
Usznwu nsufuRauliduiaqaredslalyifiosansinudds widuanuddnsuiavouse
wadn§avosnuidmardenmdnualuazanudoiuoseadns axvoufarugwiuuimuazaiy
Foansfivgduiadeuaulvidinudeides Welimirenuussqumanemugnsamansiiangdy 4
aonAdesfuuuIANAILENTURBBIANTIBY Steers (1977 $nsfislu oudvg gwluens, 2562 38)
szyImsynuazvieusiumsdtlajumnee e nniloystlevivesesdng wavasandesiy
HAN1TIEVDL g Tnid A3nTidl wazauy (2568: 62) Sauda Uilnnn 1 uazalgned ynywde (2567
354) inuiyerainsnessBudaazUsslevidiuinazyumdnenmedafudiiieliesdnsUszay
mnudude wiludeulvidmeuuuasnaenalidudiin

suauUsauTiszasauduaindnuesesdns tnsamsmegluseduinn uaziile
firsanifusede wui fefiianadegegn Ao iuliauduedisbeiléinnuiimsauiiinnn
faginuiimiaseudu el oradunsizi ssdmsuimsdudmiafivalandumisaussns
druviesiunfifesd Tmnusiung waitunumadgylunsiauniosdiu shlinaudaineugdn
pilauazsnlusiesdng suthandsruasinanfuaglissnniasuineluujifnuidu uheilena
Tunendsfinn Feaenadosiunguidrfuduninudosnisves Abraham H. Maslow (1987 $nséislu
algueyn fidlm, 2562: 33) lugunnudesnisauvasafolazanusiuadun1singy Lazdonndes
funan1s3deves Ui Jeyaddu (2564: 79) Adnuluviunesdnisuimsdndminuienty
otslsfmunanisinuil lulaenadosiunanisideves algdld funan (2566: 45) fidnwdrsienis
nga Generation Y @sfiauyniuludiuiifiesszdvdunanauasnionasdsunuiiioflonia
agviouliifuidadeduistouasusuniuiivesesdnsiinaderudesnisasnrnduaindnaini
WAnENaiY

suenuidesiunazsensulutmneuazArdouvesesdng Tnsnwsameglusiuin uas
deRansandunede wui defididiedeunian o Ao inuuenyaradusnoanugiilaimiu

Yy v oy
a v A

yauiviaeuwisi el o1adunsizdn winiudvesesinisuimsdiudwminiivelan &
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mwsandusunilssuituesdng wazuerindumhenusvmsduviodiuififssiuazldsuns
goufuIndsay maldidufiRolugiusndnauin Sdedunrudifaneendndsgnisuied
UnAgila FeaonndafuwIAn “Say” 489 Aon Hewitt (2015 §19dsly gURY fidlm, 2562: 14)
flszydmidneuiifianugniuagnanivesdnsluBanisianislusasaiguen uazaonadosiu
HANTITeves Utina e uavalgnad yywide (2567: 353) wiliaenndesiunanisideves algald
fanan (2566: 43-44) Tungu Generation Y AilvimudAgyfuanuianiiuaslusnuduyanauinnin
N58aUTUUIMUNENINTINYBIBIANT

FaguszasAdei 2 anuduiusszninetladeidmasioanuyniuiusefuanuygnituse
BIANTVRINUNIUIBIANITUIMISE UTImInfiwalan Usznaumy Jadesudnyazanuy Uadeau
anwrYeIeIAng warladeiulszaunisalannnisvinau

annsaeAuneliin Jadesuuszaunisalannmsiau wudn smuenumeansilduns
poUALINBIANTAUTEAUANIKNTURBRIAnT DA mduiusiueg elidoddad 0.01 Taefid ()
Wiy 0.733 uandliiiudnfimnuduiusiunisuaniusgauain auenuidnitaulianuddogyse
aqﬁmﬁmzéﬁ’umm;‘Jjﬂﬁwiaam‘ﬂiﬁmmé’mﬂ’uﬁ‘ﬁuasjwﬁﬁaﬁﬁ@ﬁ 0.01 Tsda (r) WA 0.677
wansliiuinfianuduiusdunsuanluszauUiunany dwldadesudnvuzeesedng wuii du
msauayuliianuiviluedniussdunugnituiessdns fenuduiusfuesadidoddyi
0.01 Taedan () Wiy 0.663 wansbiuinfianuduiusiumisuantussauUiunans suameuwnY
afaRnsfusgfumLgnitusieesdnsiinudius fusgslidiuddnyi 0.01 Taedian (1) wihiy 0.586
wandliifuindanuduiusiunsuinluszdudiunas summsdsivdiuiiousmanuiuszduay
ynWuRB0IAns danuduiusfustsiifodifai 001 Tnodidn () witdu 0.571 wandlsidiugng
anuduiusfumsuinluszduiunans dutadedudnuazany wui fuauinmiluniii
mMsnufusERuANLgnusiossdnsiimuduius fusgrsiifddnyi 0.01 Taedld () iy 0.533
wansliiiudndmnuduiusiumsuaniuszauliunans suanuimevesnuiuszauaugni
feasdnsianuduiusiusgnadifoddnd 0.01 Tnefie () wirtu 0.511 wandlidfuinfiauduius
Auniavantusgaudiunane aruauddasglunisujiAnuiuseauauyniusoadAng &
awduiusiuetedideddfl 0.01 Taelan () wiriu 0.485 wandifiuindauduiusiuniauan
Tusgduuunans vl oradunsredn dendnauiuiitesdnsausanevauesanudosnisvie
anueaniswewuld asAnanufimelauasiruniif Jiaenadesiunanisideves gnssd Faun
uwi waz3sssa 51 (2565: 110-111) Aldnudn Jademesudnvazauusazdiu ldun Al
faszlumaiiny auimmiazarasiuaslumshauiidvinasernugniiudessdnis Tagau
ynituessrnsiduaaidnvesyanafiidnivududunieesdnig wazazrjuimlunisviiany
Wioaadns dyaradsiirnuyniiuiessdnisgauliiufiazaieenainnuazaniosas wazdadoi
wasoAuynUluedn1YeIYAaINT ANudIAyYeIRULBIABBIdnITALT e lslF YR8 NS
vimuafrelfious i waziruafnessdnis fanuduiusiuanugniudessdnisvesynaing
Tnoamegluszivann eSuieliin nmsuivesyamnsedaindenlunsufifem lun anuidnia
auflanuddysensdnis sadnsidufinaild anumaniiierldfunisnevausiainesdnig
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viruadidelious i uasviraffinne 0sfng Tnadosefum NynfusionsinsvesyraIng uas
Hraeandesiunansideves tidlen wi3ns uazdner uisd (2564: 135-136) finudn Jaded
denasenIUKNTUADRIAN1TVRIU TN TATNNUImMAUIAUATUATUTHIUA NI AuAUTENT
aufiauddsoeddns fruaueanTafieEld s unsneUaLesIINeIinIs wazduALELTUS
Yayaa1nshuaAnslauduiusidave -naduaugniuisasdnIsvesiissmMsadnaunaug
upsuAsUgH aniituddameaiiaiszdu 0.001 Mumuddasslunmsihen SauduiudiBane-
wafuAINTURoasAnsYesinTwNsd i nUImAmaLATUATUgY pesTdedAymsadAtisys
0.01 wagsnumuianitesdnnduifenls uagdudnungauiujoRiauduiudidan -wafu
AyNTURDIAnIsYesingIvsdTiaumAUNauATUATUTY ogsliisdndyysafifisysu 0.05

Faguszasddaf 3 uumesnsaiisanugniusrossdnsveminnuinsesdnsuim sdu
Fandnfiwaglan

nmsdunvaiilideyadidny Tulssinuiuimansainanuygniuiosdnsvesniinau
$rvoadmsuimsdndmiafivalon annsathuedusenaldnutiaduddny 3 fu ddl

1. Jadosudnuarau wan15Ane WUl wuInalunIneunINEIIuAIIT 9z H 0
seumnsnuiinsaiuinue uasnadalenalininnuiteddunulunmsmaunuasdadula sl
o1 fumszin sunfidasslunsufifnuzdmwadanindeaugniiuiuesdng Jsaenndosiu
LUIRAYDY Steers (1977 $nsiialu oufuwg g1ulvens, 2562: 38) Asvyin uiidiaranimeuasi
dasvlun1suuRnuazdaaidsuindeninuyniuseeAng wazdenndasfungulsiruduaiy
A4N304 Abraham H. Maslow (1987 81984lu alguayn Aaln, 2562: 33) ludui 5 (Audeanis
ANnudSaluTin) Lﬁaamﬂwﬁ'mm%’wﬁauiwgﬁmmﬂWw*?aqqqmﬁammﬁuﬂﬂum%vﬁwmi IGE
Feaonndaeftunan19IToves anssal eutuus wagdsissa s1dl (2565 111) Anuin 1y
anufmthuazanuiundunsvinuiivsnalnenssiernugniuiesdnig

2. Yadufrudnuazveseddng wui1 mhenumsfiazdesfiansanmumusnsmneuwny
wazapeatainislinsouanu el eradumsed Weidlumsanderisnnuimiendfuisunis
Feaenndosrunguiarmaanisves Victor Vioom (1964 $nafislu aafayang Asunda, 2561: 8) 7
o5U191 niinnuaineusnusieaadng mMaldsunaneuumuinsmuaNuFesns el e
somuulurnsfioafuiuiifinisairsiaussmesdnsuuy “Avieties ieuteifiow” wazaonades
fumguidiuduaudonisves Abraham H. Maslow (1987 8nsfislu alguay fisle, 2562: 33) Tu
fuil 3 Hunsnevauesmudesnsmedey uasdsaenadasiunanisidoves wsun1 aneuuy
uazalgnad yayinde (2568: 620) inudn sudusiusamaielussdng uazduatafinisuay
AmBULNUIAUFITUSTUTEAUAURN U BRIANSLUTEAULIN

3. Jadusnuuszaunsalannnisineu wuin wiieaumsiazdesivemisnisdeansi
TU3sla uazlddesaulatduszduiudauduiaveminmnuiig wagnsdalenaliiiousauemd
dusrlunsdadenminnufidu v ernlumszd Wunmsnevauesarudesnsiiagldsuns
sndadludsny Jsaenadosiunansidoves Uidam w1i3dns uaginen dusnd (2564: 135) 1
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WU AUAUAIANTITIIElATUNINEUANBIIINGIANTT LagaIuALduTuSYeIYAaINsTLOIANIS

o w

fanuduiusiave-natuanuRniudesAnIsegaliledAgy
29ArU3Tl#91nN539y (Research Knowledge)

winuIdszauanugniuisasinsiunmsmegluszauinn nelldnvagiay fe dany
FulaflagvjumeanumensniiioUsslovivesosdns eagvioulifiuinngumiinauinaddnddnlu
Msvinsanssazuaziinnuuiisveuseinigs uazdianunmnisiesnunuudansnin lee
sufianuduiusmsuiniuanugnitusessdnslussduiniign Ae anuaanisildsuns
POUALBIIINDIANT () = 0.733 Bsaglunaguiiadeduussaunisaiannshe Flvidiudn nsasis
augnitulailddueg fudnvurnufissosiafon uianudulaludggrdng msldduatainisd
wsnzan uazanuianiiunduendn Wudadeiiassnwminauindiedfuesdnsluszeren

JoLauauuzn135398 (Research Suggestions)
1. TotauauuznIsd a1 lUlY

1.1 mheumsigdeaimuaiduulougliinsdnainuzuaganuniaveamiingm
$rmeyana ieneumnsnulinssiuaussous uaymsigdoadalonaliminauieddasslu
nsadulaneldveunauiisuiasey suisdarhusuiaundnenmesminaudng wu msdn
ousIIAI BN Toug M saeuussRTuiisvnng viemsafuayuesdauimaininisisuiu
Wedaasuauimihlumhiiuazmasiuadluedn fuduiadeidmarenuyniiuiessdnsly
JELHN

1.2 mirsauasiagdesdnwanudululdludnguineuazsuyszanaiesnsedu
afafnnsviednsusslonifimuiiogneliduranisuimsvesssdnsunasesdruiosdu iiiean
Poeinmnuv suanszninedinenisuarninandng sussiluganuifndsnnugisssuuas
NAREULVLTIALAY uananil msTiuedovduaiutansssesdnsuuy "Rdietes oudieiiiow’ s
Aunssuanunnuduiusvieriusruuiides (Mentoring System) iflemauauasaudasnisnadany
wazaianmidnidusunilssuieiutuaadng

1.3 wihenumsiagdosianssuunsdeasneluilusdauazidndalding Tnsanny
nsaRageImeduilinuAniusarudsnuduntlunsudladymegadusyuy Weateey
¥dla uansiiagdoshvuanasinsdndeonminaudsisuuuiduin nedalenaly
Wousmnuidwlumaaueienioasaziuy uarlideuszunduiuooulatiflomsunsniuduia
vosypaIng dudumsaiunruniagilasasiadiuairsuilunues Wiumdnauluynsedu

2. forauauuzn1sidendetely

2.1 msflazdiosdinsAnuUSsuifisuiadefidsmasemuynifusionsdnssznineeadnis
UImsdwdminlunguiminnawmiienauans MielUseuisuseninantnaIudevedeAnITuIng
dudminfunguesAnsunasesdrusiosfiulsznndu ey wauia visesdnsuTmsdusiiua
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el nziianuuansiadalasiainar fausssunsihauluuiassedy deaserugniuyes
yAaNsuAnaaiuegsls

2.2 siagdosiimsfinunsuiuumsidoidenanin Wy msdunvalldedn (In-depth
Interview) ¥38n15a@UNLINGY (Focus Group) funguminaudnefifiengumsedesiedsneiy
delilddeyasdnifsitunsegdla anuaands wagiirundfidsessdnsluifndudou Ssazvae
osuneranIsidedeinalsfiaudnauuesdususssumnia

2.3 \flesmnuansfinunulssidunmienalusudmeuuniuasaiainsseving
wiinuisuazdisens mifeadadeluiinsiiasdosdnuiuioudsutefofidmaronnunniiu
spwinsthsensuazninauirsnelumhsnudeatu elddunmsin uazdosinewesszuy
USnsnminennsyana desdulslenisenisiuusuleuisnisuimsiuyanaiiianuauenia
waruszansnnlusuiam
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Abstract

This research article has the following objectives: 1) To examine the marketing mix
factors 2) To study foreign tourists’ decision-making in using hotel services in Thailand 3) To
compare foreign tourists’ decision-making in using hotel services in Thailand, classified by
demographic characteristics 4) To investigate the marketing mix factors that influence foreign
tourists” decision-making in using hotel services in Thailand. This study is quantitative research.
The sample group consisted of 400 foreign tourists who used hotel services in Thailand. A
questionnaire was used as the research instrument, and purposive sampling was applied. Data
were collected by distributing questionnaires to foreign tourists, who completed them directly.
The completed questionnaires were recorded in the SPSS program for data analysis. The
statistical tools used for analysis included percentage, mean, t-test, F-test (One-Way ANOVA),
and Multiple Regression Analysis.

The research findings revealed that 1) The overall level of importance of the
marketing mix factors was found to be at a very high level. 2) The decision-making of foreign
tourists in using hotel services in Thailand was found to be at a high level of agreement overall.
3) A comparison of foreign tourists’ hotel service utilization decisions in Thailand, examining
whether differences in gender, educational level, and marital status influence their decisions
to use hotel services in the country. 4) The marketing mix factors product, price, place
(distribution channels), promotion, people, process, and physical evidence had a statistically
significant influence on the decision-making of foreign tourists in using hotel services in
Thailand, at the 0.05 level of significance.

Keywords: marketing mixed factors; foreign tourists; hotels in Thailand
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Abstract

The objectives of this research were to: 1) examine the current and desirable states
of teachers’ soft skills; 2) assess the priority needs for developing these skills; and 3) propose
guidelines for soft skills development for teachers in the Sattabongkot Consortium under the

Secondary Educational Service Area Office Pathum Thani. The sample consisted of 195
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teachers. The research instrument was a questionnaire. Data were analyzed using mean,
standard deviation, and the Priority Needs Index.

The research findings were as follows: 1) The overall current level of teachers’ soft
skills was high, whereas the overall desirable level was highest. 2) Regarding priority
development needs, the aspect with the highest index was time management, followed by
work ethics and positive attitude, respectively. 3) The proposed guidelines for soft skills
development emphasized reforming work systems through innovation to enhance effective
time management, establishing an ecosystem conducive to sustaining work ethics, and
cultivating a growth mindset to promote adaptability.

Keywords: Needs Assessment; Soft Skills
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FUNNTE 03, AunsAnuAtem, drunsvineunduiiy, dunsusmsdanisna, dunnegdin,
AUNSUTUAA, AuasesTsalun1sieny wasauiruaRgauIn
poufl 3 asuanuuwIMslumstauinvrsondafavosagasuiidnuas Wuluy
Uaneila LieliineunuuasunuiansmuAnifulasdelauoiuz iy
3. NsAiuTIuTINteya
fAfesuiunafvnunsdeyanudidutunou dail
3.1 danFoaaiesilelusuvuesulaifiodalinguinogrslulsaeunligaliugn
Mntutiufinforunausnmsdnumans wningdoinunsmans iesenuiisdevemuiiuiiely
MaUTIUTILdoya
3.2 thmlsdennanefinwmans univedeinunsenans veaugyIelunIsiu $3UT
foyalugilsadoulunguavingnandanuany dsdadidnauaiuiingfinu dseudnyiunusii
iievemnueyazsilunmsAususndeya
3.3 snflunisifvdeyaluseninedudl 3-28 waednneu wa. 2568 Tnsnisuuvasd
WuUaBUnIuKkaE QR CODE wuvasuaulingusiegialulsassunguaninglundnnuany dain
dnanuaiuiinsfnudseufinw Unusl uagveaueaTsilineundunely 4 dUam
3.4 nIdRULALAALYN LUVABUANT anysalil et wuuasua i lesuluvinnng
Anszideyaluduneusely
3.5 thuuvasuauiauysalinaseliazuuumunasiifmun e 1 eiseiuns
Wuvinwegendana vesajEaeusialy
4. MTIATIEveya
fAdesuiunsiieseideya il
4.1 doyaanuuuasuay aoufl 1 thundiaszsienAad (Frequency) wazAniosas
(Percentage)
4.2 Yoyannuuvuasuniy noudl 2 twnilessianiniagUunazan wiifisszasd
vinwzrendana vesngiaeu Tnsduiam (X) wieAteds (Mean) uazduinmi (S.0.) wiodiu
\eauunnsg U (Standard Deviation) TaudamsAnnumsuiafuamdidny vesnudesnis
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3w (Priority Need Index: PNI) agldgnsduinsnewmatin Modified Priority Need Index (PNI
modified) MXITNTVRY FIa T8990 (Iua Ty, 2562: 97) aeldgnsAuin il
PNI odified = (I = D) / D
dlo PNIogfeg nueds aaildrnuanudfyresanudesnssndu
| (Important)  meds anmiifieUszasd
D (Degree of success) ninefia anmiagiu
AAUALN AT N1 SLUAAIUNNIEUBIALRA 8 ALTSN15Uee (Best, 1981 81edely TILHY
A3avenm, 2560: 102-103) il 5 svsfu Tneusiazszauiinnumane fail
Aade 4.21-5.00 neda sinvzidegisuasinueimstoglussiuanniign
Aady 3.41-4.20 vaneda sinvzidegaisuazinueimsioglusziuann

ARAY 2.61-3.40 vinetia inweNilogawasinweasieglussduliuna

Y
I a

ALRRY 1.81-2.60 Maneha Vinweilegasuasinweinisiegluseauiey

&l

ALRRY 1.00-1.80 Mehe inweilegasauavinwenindsieglusedutiosnan

&l

4.3 Jeyannuuudeunnaateiln seuil 3 WITInswilenn (Content analysis)

Nan15398 (Research Results)

NaNNTITBIE 09 NMsUsEfiuAudesssndulunsitmuinuvedaiavesngfaou
nauaminendnauany dfadninnuaaiiufinsinudseadnuunusd wamsifeannsoagy
It

1. wamAduanmiagiunazaniniiieyszasd

anndagduvesmiauvinuesendaiavesagiaou lnannsinegluseduuin (X= 3.46,
SD. = 0.73) dlefiarsansnedu wui suditldiedegegade sunsdeamseglusyiuin (X = 3.61)
sesaande sumsaaudtaymuardniineieglusesuann (X = 3.60) druduiiiiedniianie
AUNSUIMIIIANIHaTeY uszauUunans (X = 3.19)

anmifissrasdvosmstauinuzeoldaiavesagiaeuy Tnonmsuegluszdumniian
(X = 4.45,SD. = 0.51) WloRasansiesu wui suidisedsgeaaie mumstmsianisnaegly
sgiuInnfian (X = 4.62) sesasniie muimuedidsuineglussduunniian (X = 4.56) dausudil
Aademiiane sunsdeasegluszduanniign (X = 4.36)

2. HaNTIATIEIALFDINTINTU (PNInedsed) MMM TToUBUaN WA TuLazan ™
fiflaszasd nuinasiianudeanissndulunsiamninuzeendaianndu Tnsanunsnidodify
A dey e amsed 1
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a A | 1% o & o LY ¢ a v [
A195199 1 ARTUANUADINITIUTU (PNImodified) Iuﬂﬂswmumﬂmezjm/\maﬂasuam%aau AWUNTY

AU

AN FITBveiaupkuIMaimTiY 3 Aundanuseinisindugee dil

y . o anndaaiu dnnainsUseaed
NNusYINNENa : PNI
YDIASHEBU _ v - v modi
33 X SD. szfu X S.D. szay mModned
ANUNITUIVNS Uu 110
o 3.19 0.68 462 0.50 d- 0.45
9NN naNa gn
ANUISYTITY Uu 110
. 323 0.74 452 0.52 4 0.40
Tunnsvinau naNa ian
ANUNAUAR U1y 10
- 331 0.76 4.56 0.51 A 0.38
WIUIN naNa ian
ANUNITVINUY 10
w - 354 074 uwn 441 0.52 4' 0.24
Wuny Nen
o o o an
AuUNISUSUS 358 072 wmn 437 051 0.22
gn
ANUNITAN 110
uAdamuay 360 075 wm 438 052 fan 022
ANILATIZI
o v o an
AUNTITNUN 358 074 uwn 437 051 2 0.22
! VEn
v A dU1nN
ANUNNTERANS 361 070 wwm 436 050 0.21
idn
o 11N
NaLRAYIAN 346 0.73 uiwn 4.45 0.51 ﬁﬁﬂ 0.29

N9 1 w1 Finweidanudesnssudugegn 3 suduusn leud 1) fumsuims
3911569387 (PNlimogified = 0.45) 2) AUa585550IUNTYIIY (PNImodifeq = 0.40) WA 3) AUTTALARLTY
UIN (PNImogified = 0.38)
2. wunslumsiauinereedaia a1nnsieseideyalisUSunauay dalauauuz s

AUNITUIMITTANITIAT AITUIMUIAR "Smart Work" anld Tagn1sysunisinalulad

fA3vfa (Digital Integration) wioandunousugsnIswazionasilidniu duasuliagdndidu

ANUEIALYVDIU (Prioritization) kagainaunasenINTIALALN1TYINNU (Work-Life Balance)

AUATEETINIUNTYINTY A0UANYIAITATY "TRIUSTINRIANTUMIAINIRERS" Bntdaadny

Aesfagiiiduuuuagng (Role Model) wazasrsszuuinafidesonisufufninfiegalusslanay
n3vaaaula
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AMUTTAUARLTIUIN AITIANANTTILANUABUTeUsLUY PLC (Professional Learning
Community) teliaslauvsdulszaunisaluazasisiiddadaiuuaziu Judunisasne Growth
Mindset TiueringauasUayndulenidlunissens

2AUs18NaN15338 (Research Discussion)

MNMsAnwIE s M3vsziiuamdesmsindulunstauinuzsedaiavosagiaou
nauavingndnnuiny dsiadthouaaiufinsdnwisendnuunusd aunstaansiden
oAUTeNald deil

1. iiefnwanmiagtunazanniifissrasdvesinvzeendaiavesnsiaounaniside
wui1 anmilagtuvesinuzedaiavesnsdasulnsnmsimeglussduinn luvasdianndfis
Uszasdegluseiuanniign uandliiiiufstesinadeinue (Skil Gap) sewinsanmilidusdstuanm
fimsaziduegrsdininu Gaasviouiasiaeunsenindsrudfyvesinuzwodanadenisufifnu
Jedn widmalonaniossuvatuayuiidesonswamnegudusussay lleRarsunsiediu
wui funsuimsiamsnandidiedsluanindeqiusiifign vuridaiedsluaniwdifisUszasge
fign avvoulifiuiiassuitaymibdasasasmasnuiidudounassdeulussy vaniufng
Feaonadoafudadunuues naws 3v1 wazan1ad anadey (2567 44-57) A iasluszuunsfing
Tagdusswhauvaigunumnseniu audwaseyssavsninlumsdnnisnaiuazaanm@inlunis
vy TumsndududunsieansuasmsAnuidayidusinudisidiedsanmdlagiuogluseduan
wansihaginuidesiilurtnueiuguilflufesFoueguda edlsfinu msftanmitfisUszasdosly
syuInINdign ﬂﬂ%ﬂ’]ﬂgﬁmﬂ’ﬁﬁ&uuqﬁﬂwzLMdﬂﬁlU&ji%ﬁUﬁﬁﬂ%ﬂLLﬁ%sfo‘?JIEJUEJ’]ﬂ“ﬁu GRIGLLEOI
NUATeves ularm lvsuas wazany (2568: 687-702) finuinusingasiivinuzaordanalusysuin
uda uisadianudeanissndulumsiauinuesdiieseduainian laglanzinugdiunisan
AATRLaznITuAUeynn Lﬁdﬁ’ﬁ’]@ﬂiﬂ%’@miL‘%auiLLaz%’Uﬁaﬁ’mamLU?{ﬂuLLUaﬂuamuﬁﬂmié’
adnafloanTnnazsoiissdnidludunsdeas denndasiunuisoves Myag AYUAT uazAUe
(2566: 1-17) finudn Wneenisnwnfienisdearsduinurdfaiisidudodldsunisimuiegns
soiiles uhnduinueiiugiu uingdaimnudesnmssudulunsenszdunuanansasunisdoans
iiemsmeveneuiuasmsaianutilafigndestaudmiunisusznouindn

2. WleUszidiumidesnsdindulumsimuvinuzeorliaiavesngiaeu nansiaszvian
ArtiauAean1ssndu (PNI modned) WU31 AFHAOUTAMNGDINITTNTUTUN I TRUYIn B gadan
avnenu Tesuidanudesmssndugsgaamduduusn oun msuimsdanisnan a3essulunis
v uagiruaRiBauan muddiu Jsaenndesiundnnisueanisussiduanudesnissuduniu
LIAAYRS alua Tsdly (2562: 22-25) Midfunslddosineseninsanindagtuuazaniniifis
Uszasdilugulunmsdnaduanudidgyuesnisimu

2.1 $Mun15UFIIIANITIAN (Time Management) finnwdssnissndugsiian (PNI
modifed = 0.05) azviouigmiaiszanuduilsnaznisvinszuvatvayunisienui fUszansam
apnAdaaiuuITeues Asns 91¥a wazame (2567: 175-182) Anuinsuininyen1sindisiu
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ANdAveInURazN1sIEued 1 lusTuy dewaliagiinanueieauazanUss@nsnalunig
iau

2.2 Auasessnlunyiau (Work Ethics) 3a11u@ean1331dusasastn (PNl modiied =
0.40) uansliuinngasgnindemnuddguesnsseussaivdnluiundinuiiuasuulasesis
530157 denndaaty p3suW Tuiny uay TuUY WAl (2568: 947-960) iTArudednduazaii
Suiinveuidutladondnildmasionmainsivesdsaudeinninng

2.3 auiAUARGIUIN (Positive Attitude) agﬂuﬁwﬁ’uﬁam (PNI modified = 0.38) @xv1au
Anudeamsiimungiduiundavesagiiosusiofuamnunaduanmsieu Ssaeaadosiu uifam
Tvouas uazaniy (2568: 687-702) inuiwimuaiBsuinuazemdangumeorsuniduiiadeddgn
HrgaanTenuanlunsviuvesns

2.4 Frudu q wudedanm nande Munsviwduiiy wudymiFeanisvnuyve
Fuiusuarnsdeansiduan Jaduguassadenistuindou PLC denadasiuauidoves sugns
Ress1ue way AL fuiuadad (2567 17-30) Fwvanmdyurin aguisdudinanussiie
wagdlnudnkdanuANENTUSTERINAaINT dmalivinussenniataeniinsiasauandafly
MstuiRdsuITULiIN TSN Inliussauanudise suanzii agdesnswang
Fimairnslutudou asandestu fiyad dyaums uazamy (2566: 1-17) Anuinfnuenis
foansuazufduiustisaausqdelifBeuldfnin dunsdeans ulfaziidn PNI siiga (0.21) usi
wun3 Bum (2562 153-167) Wszyliegsdaauin vinwgnisdomsdunislussdusznouddnues
Soft Skills #iagahluganuiduiioaTnvesngyalvsids 3Fes Tved (2562: 18-19) lfuensarmdy
ﬁﬂmﬁﬁﬁmamgqﬁiﬁﬂﬁa 'msiteeeednts’ (Deep Listening) Lﬁarﬁﬂa@%uﬁ’mﬁﬂa

3. wuamelunsiauinyereniaiavesnIHaou NMITFUATIEINANTITBWTIUTUIN

SUAUTRYARIAMNIN WUIMUINNATHMU YN Y NAaTav0IATH ARUAITH BUUNTHRILDS
53U innnIIMsineususeyaea Tnslamznsufsussuumsinuiteannissuitlisndu sy
nsysansmeluladddsianazuudfia Smart Work Wil eatiuayunisuimsdanisnaiedisdl
UsgAnBam wuvnaidauaeandestuauiteves Aams $13a wazani (2567 175-182) finud
ﬂmﬁﬂﬂﬁi%ﬁ@ﬁﬂ@%miﬁﬂﬁﬂﬁUﬂ’JWNﬁ’]ﬁi}J}LLazmi’JNLLNUG’MEJEJ"NL‘ﬁu%U‘ULﬂuﬁ’]m&!ﬁ’]ﬁmjﬁﬁﬂﬁﬂg
AnauinTeauaranysyAnsualumsvinn Snvisdsaenndasiutodunuaes nuns 31 waranni
sty (2567: 44-57) Aidliitudseusudulumsuiulasedensuimsnudieliyaainsannsn
Fansnauaziuiedvunummindiivarnmangldednadiuszansam Tusussessalunisyiay
anufnumsaiisiausssuesdnsfiderenisufoRnueedlusdaasasvaeuld amugiunsen
Ho9AFULUUAUITIBUTIA ilalAsundnaTesssuaindetsduidsulouielugnisufinesdlu
FAnuszdriu aenndesfuuuAnmsaiiessuuinamseessalussdnsmsfing dseduayilana
3N e a3u Juin Lag B Nediasey (2568: 947-960) NSyt mdednduazanuiuinvey
Jutlidendniidsmaromiuaimsiuazussernianisiaunelussdng msafrsanmundend
duasunusviareuiadunalndrrglunisenseauasserussadvn@n dmsusiunAuafidsuan
MIWAUIAIANTUHIUNTEUIUNTYUTULAINSIT BuT 99T (PLC) Aufunisuaniud oy
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Uszaunsal nsilsegnednd s (Deep Listening) Lagn19@319NIoUAMUAALUULAULA (Growth
Mindset) LﬁaLfﬁma%’wm'm%wq’umamsmiuagmmmmaaiumw%’uGﬁ"smm@ﬂmzwsm
Ussifiuiaonadosfuauisoves uarm lvauds uasnme (2568: 687-702) idunuiviAuARs
vinuazamdavgunsotsuaiifutiadoddniitisananzmualwlunisyiieu (Burnout) vesag
wenanil mswiurtnurnsilsegiednd weeonsuiuminues 3des Tvedt (2562: 18-19) fina1ain

msiteeilaluwinveddyuesngaalnd uazasdrsanlymeanudandainuanuduiusnenadu

1 o @ o a a o dy o U a a
’qﬂﬁiiﬂﬁaﬂ’l’mﬁ%iﬁ]sﬂ@ﬂ PLC mmﬂimglummamad YULNNT LAYIDIUIY LAY ANANUT AUIND
Satl (2567: 17-30)

29Aru3l#91nn1539y (Research Knowledge)

PNMIFUATIINANTITY JIeldrunvasdnuiivalludnuue “Tunaniswaunvinee
govldanauuuNaNNaudmiuasyalml” (The Hybrid Soft Skills Development Model) Fa1funns
weunuimimameluladidnduanuaidenseunnsiala ilesnszduanssouzaglu 3 fu
dfgy il

1. M3dnn1snumeUyausedng (Smart Management via Al Integration) 83RAu3Lul
Wi "nsuimsia” vesaglulagiu ldlddiesnsdansieihnuiuudy wifie "anuaainlunis
Benlfiasosde" azdndusesivinuelunmsiinaluladfdviawazdgauseivg (A) Wungiednnis
NUFINTUAEIUENANSTYENY e "Aunaiauamn’ Wasausandulugaduiinisaeunasnis
uarGoulsognafud

2. Mmydeansfidnddlanaradesssufiduiiale (Deep Empathy & Tangible Ethics) Tuaauziilan
Tundeusemalulad wivinuziinsualildde "amamnsolunisdlauyud” sansisedudui
AsFosiaINdoasIINNTyAALTilY 11Jq'miﬁqashﬁﬂ§ﬂ (Deep Listening) tiiadladaymues

Y Y

v 1 Y a Y] ° I3 | a Ao v Y & a A
WLIYUBDYIILN I ﬂ'JUﬂVLUﬂ'Uﬂ']ﬁ@']iQWULiJULLUU@El'NV]"N"\]iEJﬁiﬁlW]"ﬂ‘UfﬂENVL@ sﬁﬂaﬂLﬂa'WULﬂUiqﬂiqu

l
Y

e

[

deailunisasiemnudoduwazanusudslutuseu

o
<

3. M3a$1iiAuiunela (Resilient Growth Mindset) vinunaeauasuwlanging,
{

nwenluaiiounszlesiulviaghe "noumnuAntuuiula” (Growth Mindset) 8aAAuILY

N

Y]

psfiftaunfiBsuinaglainosdymiduguasse udneadulenalunisfeus Setrueidasaelmiaa
Audangunigesual (Resilience) Yaelvingaruisasuiiefduninuiniganazusudalaluyn
anun1sal

asdesAAuy MIfwwIAIINNUSUNYINgLaNInendnnueny Jeesyatuniuauns
589 "High Tech” (Mslfuianssudisnu) uas "High Touch’ (Msltlaguanu) easrangiiduile

DNTNNIIUATUNITIANITINUBALNTATOILDAU
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JoLauauusn15398 (Research Suggestions)
1. Forauanurnsinan1sIdeluly

1.1 MumsuImsianisnm

MnansAny U Finvzdfarudesnissnudwiuiian Tnsnmedymearuauna
SN IUADURAZIUBY 9 anuAnudslimsunTymaien1seusunguin1suIniIsalie
Wg weATH et "MsUsUsTUUnUmenianTsy guimsasduasunisiimalulagniiauas
Hoyauseivg (A) danteantuneunisvhnugsnisuaznuenatsitndou ieAunaiaan il
asldndululiiadivieaiou mualusunsiiniinuznisdadiduanuddguesauliuniag el
ansauImsiansmszanuivannaneldegsliussansamuazannzvualnlunisiay

1.2 guasessadlunsviinu

nansAnwasieulifiuin mnmsiinglimnudesnsasufianiidlsaudne nnueds
fidedrin anmufnwimsad "anmnedeniiderenisvhmnni Tnsnsusulgsssuuuimsdanis
Tfanalusdla gisssu uavanguassadslassadnefidnrnnenisufofnuresas uonand s
idduawiyiddarunsendeadayiesinsiidunuvedslusnuanusuiiavenasanudoaas
Wiolasy "asseussal feglunszans Tnanedu "fausssuesdng’ fingnnaudadeuazfon
SufumeaunAnila

1.3 puviruaigeauln

yihunanensiUasunlamnenisine Wensuaussawdeinislunisusudsenis
Wasuwas anufnwiasisaiau "nseunuAnuuulAula (Growth Mindset)' Tfunag Hiu
nszvauMsuanasuSsuiilalenalviaslduesiiu Snge 1Ju Tena" lunsSeus fumsens
wansunumdugimseuAefiaiausseiniadauin Bidddla wazsensumnuianaiiions
Boufdaaztsaisgiuiundalingamsandyiueaviinell q lugandniulsedieiuag

1.4 sunsinanududiu

MsRuTinuAsEnsERUIN "Msiaungy’ Walu sy gusuusianisiseus
M3 (PLO) Milmudnds Tnewdumsiauinuensiliog19dnds (Deep Listening) waznns
alasuilsanudadiuiiuanss ieldimsussgumiolildfssnisden uiiduiiuiivaeadelums
seananeaun Uyt nusuiy Aanssuasafiy msdun1smaemuneseniNnguanseiviag
uasunnuduiusuutasndns WeliAnmsdimdeiiogatustieuiaddunisimunnmnn
AN

1.5 mundze

msduaiunuaan "nnzdihinnauduls’ lnslewznsdugiimdvnmsuaggiinnms
Wasuwdaduduou agaslédumsdnaiulinddadulauazsuiinsoudenadunvivesySou Ty
Savdnasessaunazanugndenduiids fuimsmadalenmaliaslduansunumilulassnseig «
WeRnduinwznisdadulanaznsfufuuuuia dezdmanisdealiagaunsaduussiuanala
U Sounasiousamanls
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1.6 AUNISARRATYMILAZANIATIZNA

iielaonadesiuinuglummsseil 21 maUasunssuaunsuidamusinsannnisly
Uszaunisalidn 11 "nsuidamnuugiuteya (Data-Driven Problem Solving)" @au@nwiais
atuayulinslifoyamsaunavosiSoundnmgimaingiuiiwastiymegiadussuy s
ded@sunIzuIunIsAnseantuy (Design Thinking) Lﬁaﬁlﬁﬂgmmaaﬁmﬁuﬁmﬂiiw%?%’mi
wAteymluml ﬁa%’wqaisﬁummau‘lwETU%UW@@@L’%WI%@EJN@N@@

1.7 gunsuTus

msAYinwy "nudavgunanisaey” Weliasanunsauiuiasuisnsaounay
suuvuAanssuldiuinmanunisailazauieansvesiSouiivainvanes msmuInuLes (Re-
skilling/Up-skilling) pasifuluegedaiilotuazasnadosiumsudnisdneilan Lﬁ@iﬁﬂgﬁ "AE
\3esile’ infeumBuld wazdimnudangunisersunifiazsuieduaulsuiususis q leegnsile
21N

1.8 frunsieans

winadeUTimage udludenuamwuiingiesnisinugdugs fafunsiaudenns
sty "Sninenisdeansuaznisdeanseeiile” ununsilninugnisnevsertaueriill msdn
puTIB UM IAunsTnTnuensilvegadlanmsfeans@auiniteadausstiuaala uagAauy
nslideyalioundu (Feedback) tileantesisanuiilafinuazairsduiusamiluiuuiiusenineng
fukisukazEUNATEd

2. dorauouurmsidoadaoly

2.1 MmydeSeuiisuanudesnisdnduduunaurnialsuSeunionuastuvedng
nsfnwiassellenarinisfnuilisuifisueudeanissudulumsiauinusgendaia T
IUUNATUIATRIENIUANET (VUaLan nans Tney) vieduunnuYaede (Generation) vesAgyaen
\esannuunmsviaulazaseuiuandsiueaderaliaudesnisiauinussondana
unaeiu Sramdudsslonddoduimslunsdarhunuiauaguuunsyanaldnsaty

2.2 MIRu@waunm asiinisfinvimizdnlulszinu "%Gﬁ‘mmm'ﬁﬁamsmaqﬂgqﬂimﬁ
FuNMInRUNEEY NATAULUUYIINMsAINALULITL I WeduvnIULUUNMSADasHaTNSAT
duusndifiuszansnmgegadmiugBeuluniueistu Alpha dwzfuussleviegnidaionisnan
wagimuazlueunn

2.3 MsAnwIANUFLTUSITIanme AsEnudadedeaimnuasnanssnuveinye e
afia Inglaftugs u nsliemeilasaunslassadng (SEM) emsnaouitladelatheiidsnasio
msfafessaulumsvihanuuasiauafiBeuinuesns wasinvzeendanadulafidenalagnsase
UsvavisranisdansBeuduazaunmgGousnniign

2.4 MFIosEETeN MTENANMLNaNTTRUTIn s daRavengodsreiiles 1ilo
AnvanuamusasnsUAsuLUamoinsilonainly sufwanszmuiiiatusionuamidou
Tuszyze
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The Effectiveness of Implementing Women’s Development Fund Policy to
improve the quality of life of Women in Sisatchanalai District,

Sukhothai Province
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Abstract

The objectives of this study were to (1) examine the effectiveness of the
implementation of the Women’s Development Fund policy, (2) investigate factors affecting
the effectiveness of this policy implementation, and (3) propose guidelines for effective policy
implementation. A mixed-methods research approach was employed. For the quantitative
component, questionnaires were administered to a sample of 313 members of the Women'’s
Development Fund in Si Satchanalai District. Data were analyzed using descriptive statistics
and Pearson’s correlation coefficient. For the qualitative component, content analysis was
conducted based on interviews with seven key informants, including the District Community
Development Officer, the Head of the Driving Committee, and Community Development
Workers.

The research findings indicated that the overall effectiveness of the implementation
of the Women’s Development Fund policy in improving the quality of life of women in Si
Satchanalai District, Sukhothai Province, was at a high level (X= 3.60). When considered by
aspect, the legal and cultural aspect had the highest mean score, followed respectively by
the political and participation aspect, and the economic and social aspect, Regarding factors
affecting the effectiveness of policy implementation, seven factors namely policy, public
relations, leadership, attitude, management, coordination, and monitoring and evaluation
were found to have strong positive correlations with policy implementation effectiveness at
the .01 level of statistical significance. The guidelines for policy implementation to improve
women’s quality of life across three dimensions are as follows: (1) Economic and social
dimension: Establish mentoring mechanisms and enhance human capital skills; (2) Political
and participation dimension: Create spaces for expression and draw lessons from female role
models; and (3) Legal and cultural dimension: Promote gender diversity and transform cultural
attitudes.

Keywords: Women's Development Fund; Quality of Life of Women;

Policy Implementation Effectiveness
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Abstract

This research article aimed to: (1) examine the level of quality of work life and
work-life balance, and (2) study the factors affecting the level of work life balance. The
study employed a quantitative research methodology. The population and sample consisted
of 134 personnel from Regional Harbour Office 5. The research instrument was a
questionnaire, and data were collected through questionnaire distribution. The statistics used
for data analysis included descriptive statistics and inferential statistics to test relationships.

The findings revealed that: (1) Personnel at Regional Harbour Office 5 perceived

reported a high level of work-life quality. This result indicated that the organization
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effectively fostered a work environment that enhances job satisfaction and employee
engagement. Among the quality of work-life factors, the working environment exhibited the
strongest relationship, followed by relationships with supervisors. Furthermore, analyses of
personal factors, including age groups, indicated no significant differences in work-life
balance levels.

Keywords: Quality of Work Life; Work-Life Balance; Multigenerational Personnel
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Abstract

This research aimed to 1) investigate the levels of work motivation and organizational
commitment; 2) analyze the relationship between work motivation and organizational
commitment; and 3) identify strategic guidelines for enhancing motivation and commitment
among professional nurses at Sawanpracharak Hospital, Nakhon Sawan Province. The study
utilized a mixed-methods research approach. For the quantitative component, data were
collected from 267 professional nurses using a structured questionnaire, with analysis
conducted through descriptive statistics and Pearson’s Correlation Coefficient. The qualitative
component involved in-depth interviews with seven key informants, followed by thematic
content analysis.

Research Findings:

1. Professional nurses reported a high overall level of work motivation (X =3.65), with
job characteristics scoring the highest. However, overall organizational commitment was at a
moderate level (X =3.05), while the sense of pride in being part of the organization was
relatively low (X =2.50). Policy recommendations should include accelerating man-power
allocation to meet standard workloads, developing transparent recognition and benefit
systems alongside professional advancement, promoting two-way communication to elevate
the hospital’s image as a high-level tertiary care center, and providing comprehensive mental
health support to ensure sustainable organizational commitment.

2. Work motivation showed a significant positive correlation with organizational
commitment (r=.518,p<.001). Notably, "recognition" had the strongest correlation with
commitment (r=.490).

3. Strategies to enhance motivation and commitment should include granting
autonomy in decision-making, providing clear career advancement paths, establishing
protective policies regarding grievances, and reducing unnecessary workloads.

Keywords: Work Motivation; Organizational Commitment; Professional Nurses

uni1 (Introduction)

AelASTITTUYYUTI¥OINTNTING N.A. 2560 WAWNURAIUILATYTNILALFIAUUIIYIA
atufl 13 Ysemalneyjadunisidugudnarsmsnsunmduazguaingadigs (Medical Hub) Tnglyt
ANudAUNSHRIUT Adenu iwmamsiauvm Fawenuraivdmdunguyaainsiiisiuauanniian
Tusyuvaunn u,avLﬂuﬁuLWaqmﬂmngummﬂﬂammmamamaum 4 §iR Aa N1sALETUAYA N
nsUeaiulsa MIShwIneIuIa wae miﬁ/\lmdamiamw (FINNUAMENTTUNITVITIYNITHAT BY,
2555)
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neruaIndmduivdndidosedernamansuazAatlunsufoRnumumnnsgiuivdn
AsoUAgY 4 T lhuA nsadaaiuaunn msdesiulsa msdnwmeuia wazmsiugaussonm
(@riinnunngnssunstisenimnaiey, 2555) nvaduyaainsiufoRnulnddadiasuiniian
agslsfinny sruvanssaugulvelutagiuidundglymnisviauaauneiviaogiagunss suly
naannsdngdseaets anududouresgmaun sty wesuleuendndulssmalnegnig
Juaudnaiauinisgunimuiuiv@ (Medical Hub) mmwzﬂ,‘waﬂmﬂmuusmsammwmmawu
sasiimsnunuidedlusiadmaszasam sl dymdsnanninnuguasanndy dwar
Anauvakaauiderusuguamluau3nInngualussuu a1s1suaY (UnY 8IssTsy
LAzgNIIR Tundads, 2560: 220) 3ﬂqmmizﬁmmLmauwmma%ﬁwﬁﬂﬁasﬁ’uLﬂ?{awé’ﬂmﬂé’mw
M15aN09NANIANNTULTI HIuUTINgAn3al MsiAdeudeyAaIng (Brain Drain) gA1ALONTULAS
parasilsenaiiiussgdladiunanauunugandt suanduaninauitlbidedequanay Tasane
mszuiiAudadiia (Work Overload) wagmsdnnmansitanendnaisinerdaduiadedud
neliiinniig wualyl (Burnout Syndrome) wazd wansznuisaunoausiauzn1U]uhau
uananil ssuuguandandniu edunsinSemeny (Retirement Wave) aayaansgfifsavgy
(Tacit Knowledge) ‘vaﬂmqamﬂmswammaaﬂuimmlmamaﬂuwmmmmmaamsusmﬁq%mwm
YeN8Ie9INTELAn (31365 NadsUayly way L¥An1 Junsvuenlg, 2568: 114)
wsegdladudadeddglunisaiiwfymddanarsisednymeuiaiandnliluesinig e
vimthidunaladnduliiAnngAnssunevaussninudesnisegeaingla onsufuReui s
Usgansnmuazussgilmunevasesdnis (Marquis & Huston, 2009 81989l Syaudas dazusn
n30l wagnagqy fanuud, 2561: 58) uonanil usegsladdaeliyransiivauadfdsontii 1
Argy wavfianelaluanu Fsdmalnnssdenrusdlalunisasegluasdnisdely ($adun wuniina
wazasyal giduen, 2565: 37)
anuyniureeinisiluladvddayseUszdvinaresednsuaznisiauiyaains duasy
Tninaumsznindannuddgresunuimmifivandusanensalsnsnisaieaniia (Schaufeli &
Bakker, 2003 198l vanusny undUseAvg wavaney, 2566: 48) SEUIIAUNNNUAL B UN Y
WOANTIN 3 dnvaiy LAk 1) Anunseiesasu (Vigor) Aon1slindwuazuiuzennu 2) n15aiiAny
(Dedication) A A mnanilauazyumlunuiivihme way 3) mw3dnande (Absorption) fe A5l
ANLdULAYANIS U UDEN AT uanani AnuynugaidudAglunisnseaulaneuainnan
yjashuuFoAnThiiegnadudnenin (Davik, 2020 $nafidlu vanwdmi wilssivg uavaz, 2566: 48)
Tsameunamssruszundidulsmeuagudlunguaimd 3 fisesfuusseinsnii 2.9
duau Tu 5 dandn Inedingruiaindn 797 au WelSeuifisusnndruneiuiadeUszang wui
agjﬁ 1:418 %qqaﬂdwLﬂm%mmgmﬁﬁmumlﬁ 1 : 250 (Hfocus, 2567) 8e19un seaIszaIuivgn
Lﬁué'm']ﬁ'lé’qﬁziqNaﬂiwuﬁaﬂmmwﬁms reliAnmmilesduardunourinmaila 1o
ihlugnisaneenvemenuia fusmsismsnasuainusqdaiiaonadesiuaiudesnisass il
srssdnwyaannslinsogluasdnisognadbu sedusegdlaludueg q 09 dnwarau anufiomii
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LaEA1aULNY JAUFNRUSNIUINLALEIHAR AU N UABEIANITLAZNITARE TWITUYDY
eI TN liud Ay (UATIAYN S, 2562: 1)

Nnndlgnanan §RnvsaulafnuieusgdelunsufoRauiunnugniiudesdnis
YN TN lsaneuiaarssrlsznning iethnamsidelulddunuimsdunsiaiuaing
AUy nTLLaTensEAua U NNsIEUT NInen sunng I useans amasnsuiuud und
Wasuuasly
9Us269AN15338 (Research Objectives)

1. WleAnwsgaunsegdlalunsujsfnuuazanugniusiossdnisvesweruiaivndn
LsanguaassAUsesnsny

2. WlednwmnuduiugseninussgslalumsufoRnuiungniudessdnisvemeua
AT Lsame1uaadssAusensn

3. Wle@nwinuimsnisiaiuadiusegdalumsufuAnunazanugnitudossdnisves
NI 15INETUI8ETIAUTEITNY
#313A311Y89N15938 (Research Hypothesis)

Ho: Fulssaealudasefurtelifinnuduiusiu

Hy: Sudsinaaesli Judaseiuriefiauduiussu

NTaUKUIAA (Conceptual Framework)

HAN®IYIININUNIITIUNTIY 18NanT WuARnguifiiades munquiasstadoves
Herzberg (The Two-Factor Theory, 1959 814fidlu aiivey) @atAUNSLUng, 2553: 14) waevgufAny
yNYusDBIAn13Ies (Steers, 1997 $nafislu Ansassm Yuuih, 2558: 16)

AUDATY AUTHY
Uadediuynana
1. twe 2. 01 AURNWUADDIANTT
3. @0IUNWN 4. 185y o
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5. FIWALUY 6. elodefaLiay
W gkas A NENUBI89ANNT
UJadeusegela 2. anufinlafiagldnnunenguag1aunni
o a wa A I3
Uadepila P asUfiRanwdiensAnis

1. dnuazvesuiiufoa
2. MslAsuenges
3. AsLdeusuml
Hasuanqu
1. Juifau
. dnnwandsulunisvinau
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3. UlgUEURIBIANTT

4. puduussEnailouse
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. ’JSUﬂﬂi@ﬂUﬂﬂUUﬁyﬂj’]

3. AuUsIsaUNTIREisIduaunTnly
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AN 1 : NFBULLIANUAAYDINITIVEY

3Bn139un15938 (Research Framework)
1. YaULUNYBINITIVY
1.1 geuinduien gAnwinsAnmssdvussgilalunisufofnuresmeiua
F1dn Usznoudie Yadoussgle IiuA sudnvazvesnuiiufod dmumsldunsendes suns
Aousus dadeenqu s fuduieu duanimundeslunmsyien duuleuisveesdnig
suasdLTus sEInaleus iy Auisunasestadudarn Anwissduanugnitueasdnis
Usznause suanudesiuegiausandluniseesiuitimneuazenflonvededns sumnuiiale
fagldenameremegnanniazUjiRnuiiessdns sumnassouniagmssanududuannidn
luaeAn1svesnu AnwiAnudunussenitwsegalalunisufifauiuauyniusessdnisues
WYWAIVITIN wazAnwnwInsdenisiasuasiausgalalunisuifnusasauyniusesidnis
YOINEUIINIAN 15ane1UaadTsAusessne
1.2 vaulainuUse¥Ing
1.2.1 YsgwnsildlumsAneidoaded Wuneiaindnlsmeunaassdisse
$n Jamdauasanssd IwIu 797 au
1.2.2 MFITLTUTUI AMUATUIANANAIDE 198N IEgATATLIYB ML
(Yamane) fisgsupnsidasiu 95% wagimunnuaaiaedauwsindu 0.05 usuiuiaau 267 au
1.2.3 M33Tesdanunn Amuad ideyadidey iWun1sguuuunizas fe Wand
WeUIAIPINUsEIINMIVeEUIY WU 7 AY
1.3 vouinduiiui
fufinsfnwedall Ao Tsmerunaassdusznning Sminuasarssd
1.4 YaUARUSEELLIAN
msfnwitadsdiniumslutisssiafouiussy fufousunag wa. 2568
2. \nveailoflilunside
2.1 MFIeL9UTUIU (Quantitative Research) IagNSLANUAMUUABUNNY F1UIU 267
atu wuvaesuauLUseanidu 4 @ fe
doudl 1 Juwvvasuanuiedtu Jedediuyana Uszneusae e eng aaunim
ausa 919U dudsnu 9gldededeiieu msaiudnvurAnndudanuvaieln wuy
#379a9UT18n13 (Check List)
daudl 2 JunvvasunwanuAniuisitu Jadeusegddalunisufifanuves
WYIWIAIDTN 15N 1U1RaIT5AUTEISNY Usenaueie
Jadousegdle 16un dnvazvesnuiuftd msldsunisendes msdousums
dadorgu liun Guifteu anmwiedeulunisvhau ulsuievesesdms anuduius
seviafieusimeu AUnasestsdutye wwuasuauduinasdiulssifiuavesdiAdnaina

(Likert Scale)
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daudl 3 wwuasuauANLAATUABIfUALLNTU DB IANTYBINEI AT TN
Usznause anudesiusgisusandilumssensudmaneuazadouvesesdinig mnudulafiarld
ANunEELeg1Nnfiasy foRnuiossdnisuazamnuUssauasssenuduaudnlussdng
voenu tnsuuvasuauldnuasilunnsdusedue vesdiAsnana (Likert Scale)
it 4 Wushamuwuuvaneda uazidudelauouuziuoms maasuaiisusegdlaly
NSURURNUAUANUKNTUARDIANTTVDINEIUIATIIN T5ane1uaadssausesning
2.2 MFAFuiBanmnm (Qualitative Research) f3d8ldnsduntvaiidsdniiesiusu
TOLAUBLULMUININI LA NAT U 59991AUa AU TURDBIANITURINETUIAIW TN Tnednians v
Toyaddnyfeismadenuuuiaizas S1uau 7 au daduimimeuianedias lsmeruiaasse
Uszning
3. mafiususiadeya fAnwilddudumafusunudeys fdunou i
3.1 vevtfsdeann anzdsnumansuaznsimunyieaiu uinerdovigfiyaasasiu
iievemnueyazsilunsiiusiussdeyasessiuenislsmenuiamssdussmning
3.2 1193983 dAnwidwuvasuauaduanysalludrisiatiuneiuiaivdn
Lsang1u1aassAUsEnsny Jminuasatssa indengudinung 91w 267 Ay
3.3 153989 unIn JIdeiiusiusinteyalagldnisdeveninueyinsiziain
uInends 1vdgiyaasasuiiedunvalilvdeyadifydiuou 7 au denisdunival anu
Ussiiuiisaiuummaasuaiussgdasazanugnitusessdnisvesneuiaisndn lsme1uia
arssfuszening Tasfinmsanduiinuasdufindeafiothdoyaluinngiidomesnsasudin uas
waiugn
4. MINATIEVToYa
4.1 Meleswiteyadeiing Tinsgideyalagldlusunsudiasunada dutelud
4.1.1 MINATIVERATINTTIW
Ainrgiteyaiivadudadodiuyana leun e eng aomuamansa e1gnsvinay
duvmiisny eldindodeiiou Tnglddesazuaznsuanuasannud
ApTeszauauAniures seAuLsegdlalunsujifauiuanugniusessdnig
uazdadvduyanaidwanonsgilalunsufiRnuduanuyniiudessdnisveaneiuiaivndn
Tsangunaanssausening ngldriads uasdudsauumnsgiu
4.1.2 My sgvadfeunu meatauduiussenitasadlalunisuiinudu

12‘ [ v 6

ANUKNTURDBIANITVRINGIUIATIVIAN L5anenunaadssausensnyg lneldrmduusednsanduius
RTINS

ada 3

4.2 nsiesgvideyaidenann [IsTeTeiuuun1siesgiidaient (Content
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TunsufuRnuivanugniufessin1sveme U I AneIuIa 15aneuaadssausenning
5. adanldlumsiiasigideya lunisiwmsendeys danwilagldadinsing q dail



209
MSAITNTUSINThaLFIRLANENSUSNSS AL
UM 9 adull 1 HeuNnNIIAN-NUAINLS 2569 (M1 203-216)

5.1 admdanssomn 1eun Adesag (Percentage) AnAud (Frequency) Alads(Mean)
fi’]Lﬁmmummg’m (Standard Deviation)

5.2 adAdiveyu IWadfRanduiuswuuiiesdu Tfmsenanuduiusvesnlsass
Audaszdoru lun uwssgilaruuszaninansufifnu Tnefiddssavdanduiusasdasming
-I<r>1

NAN15338 (Research Results)

msfnwinuinguszasdded 1 Anwiszduusegalalunsufuanuvesmeiuiaivnd
L5am1U18asIAUTENISNY JiauATaITIA Nudn
AN519d 1 wansiesevinansanede (X) daudsauuinsgiu (D) uazssduanuAaiiude
Hadeidmasieussgilalunsujiinuiufiiveseuaindnlunmsa

Jadviidenasiousegdlalunsufifau FLHUAUAALI
x) (s.D.) 3ZAU

Uadeadla
1. fudnvaizuiufoa 4.05 0.65 1N
2. MuUNTASUNSENYBY 3.90 0.70 17N
3. frumsideumums 2.90 0.75 Uunans
HasuAqu
1. PuURULADU 3.75 0.80 110
2. gugnmindenlunisvingu 3.88 0.50 110
3. PUULYUIBVBIDIANT 2.75 0.65 Uunan
4. frupnuduiusseninaiiousiueu 4.02 0.48 1N
5. fuAsUNATSUIAUTYT 3.93 0.57 1N

394 3.65 0.42 41N

M58t 1 wuinussgelalumsufsinuvesmeriaivndnlasswegluseiuinn e
fisaneiiu nui sudnvuzsiiufiRtidiedegean sesanfefuanuduiudszniaieu
209 wagsnuIBunasestadutyn deoglusiumn sasdidunsideusumis uazduuleue
YoseAn1sagluszaulunans

nMsfnwinuingUszasaden 1 @nwiszdundnugniiusossdn1svesmeIuiaivndm
Lsang1unaanssAusesnsng Jaminuasaissn wuin
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a a ¢ ' d' g ! = 1Y a < !
M1319% 2 HanTlATIzviLansAedY (X) drudeauunnggiu (S.0.) uagseiuaNuAniuionIy
HNIUADBIANITURINYUIAIVITNIUNINT N

m']wdnﬁ'wiaaaﬁms SEAUANUAALIAY
@) | (sD)| szeu

1. AU 9T UBY1IWTINAN L UNISERNS U N UuNswazADeuwed | 3.10 | 0.68 | Urunana
DIANTS 2.20 | 0.75 | Yhunag
2. snumuiulanazufiRnuiionsing 2.85 | 0.75 | Yrunan

al

3. uUANLUTIIIUINEAIAUD U UENNTNYI99ANS
594 3.05 | 0.60 | Yrunans

INM5T 2 WUMANURNRUAREIANTVRINE LI TNlnesInegluseRulIuna o
PIITUITIYAUNUI ﬁmmmLﬁﬂﬂﬁangﬁammﬁamﬁmiﬁmLaﬁaqaqﬂ (X = 3.20,S.D. = 0.75)
sosaunAesunsEausu I InsLazA1doNY098A NS LazauANUsITauITasAIAILdY
AU1TNVBIBIANNT ?fmzmmagﬂuizﬁwmﬂmq dgviauinng1uIaIYANANUYN U0 eANTlY
JEAUUIUNAS

mMsfnwaingUszasaded 2 AnviaruduiusszninaussgdlalunsufoRnuiua
HNNUADDIANITUBIN VNI 15N U1AaI5IAUTENINY Tninuasassa wud

AUYRAFIUNTITY

Ho: Fulsisaeaudasefurelifinnuduiusiu

Hy: Sulseaesldifudass furdesinmuduiusiu
A1519il 3 HamsiieTsiidsuiisunsagdlalunisufvacuduanugniusessdnislagld
AnduUsransanduius Ui saulunmsay

fauls r p-value SELAUAMUTUNUS

usegalalunisufuanu 0.518 < 0.001 Uuna

151971 3 nuinusagdlalunsufuRauiinnuduiusiGeuinduanugniusisesdnislu
sgiuUunasegaideddgmieadiffisedu 0.001 uansidonssgslalunsUfoRaudindu e
yiusioasdnsgauisdunululufimmadeaiy
A1319 4 Han1sIATeiiUSsusulsagddalunisufuiauduauyniudessdnisiagly A
FulseAvSanduiusuuuiilie$du (Pearson’s Moment Correlation Coefficient) Tusnegnu

Jaduiidanadaussyila r p-value | sEAUANNFUNUS
Tun1sufjufeu
UJadeasla
1. fudnuazuiufuR 0.450 < 0.001 Uunana
2. sumslasunisunges 0.490 < 0.001 Yrunana
3. funsiaeuiumLs 0.455 < 0.001 U1unang
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Jaseequ

1. AURULADUY 0.430 < 0.001 Uunang
2. auannInaeulun1IYineu 0.405 < 0.001 Uunang
3. MUUlgUIBUDIBIANTS 0.380 < 0.001 o8

4. frupuduiudseuinadfiousinay | 0.395 < 0.001 8

5. auasunATesUsAUTYYI 0.470 < 0.001 Uunans

NANTN 4 HanFeTeiiUseufigulsdalunsugiRauduanuyniusessdnisiag

TaanduUseanSandunuskuutiasau (Pearson’s Moment Correlation Coefficient) mmmaq‘tﬂéf

wseelalunisufiRnunemu danudniusiduiniuanuyniusiesanisiaesiueenedl

ddnsadAfisediu 0.01 (p < 0.01) Imaﬂ%%’aﬁmmﬂé’%’umﬁaﬂﬂaﬁﬁﬁﬁﬁmﬂizﬁwéawﬁmﬂ’u'éfqﬂ
an (r = 0.490) sesaanfe Jaduduisunasestsfudys (r = 0.470) uazdadesunsidou
AU (r = 0.455) auddiu varitadeduulouieredssdnig (r = 0.380) wazsuauduRLS
sewinafieusmnay (r = 0.395) finnuduitusiuanugnifusessdnisluseius azvoulifudi
nalneun1seeusu Msiiiuguanizddl wagloniannuinininluaieu Jusuusddais
SvEnasemsieiuaismurnuseesinslusziugsnintadusudu

msfnwmaingUszasdded 3 AnwiuuamensieuaiisusegslalumsufdRnuazaiy
HANUABDIANITVRINYIVIATYTN L5ane1u1aalssAUseeIsne anwlasiusiniauaiuay
UszaunsalasannimiimenunaUszsmesias $1uu 7 au Taesjatiumsiinsesiniandoules
sewinsuumamsadausagelalunmsvihnuiuseduanug i 0oeinng Feanansaaguuszia u
diale sasteluil

1. frudnunsnuitufon

Fdunwal : "nsueunIwdaselunIsinduleiimneausasanniiunasi ilsime1ua
sEndinrntudivesinesuaznaldinveninmaalumsuidymniv’ @iidunvaiaud a)
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daaliniszaluouinnanas” ({lvdunwalauil 4)

2. mumslasunisenges

Aduntwal: "msendasuazmurudeaneyigyuazailannign.. iU URuEER
dpaur Tdila uasiAnmrusrsouniesimumues” ({lWdunvalaui 3)

Fdunwal: "deenrshiasinisuasanindneeusuludnamswe vialsiyuieusuividn
du... davdumsendasiiasrmalalaunign” (IWdunvalauil 7)

3. ANUANUAINTILALIATIATIE UM

mdunvel : " 1andiduanenisanaulelusseze1i0e190n winU UG LTy
a1 lidnnudanulunindoussauduns sxiliiannimgdnmdoudogsui” (1%
dupwalaud 3)
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Adunwal : aueliinisvereinn ua g sEAUTINIYNISTTLAY (C8) unziTeImey
(€9) Iundu’ (sidunaleud 7)

4. AURUFDULAZ AN BULVIUTILAY

Adunwal: "Amevunuueniaal (loi) iuaiainisisuduigalunisasiusnseduli
We AT e iR " Elsidunuainud 3)

Fdunwal: "nerviaauliiareenivegnimensudivaunindesninaimeuunuiigind)
uazsraiUINg” ({ivdumualauil 7)

5. Fruulsnnsuagnisivingansynaing

Mdunwal : Tsameuialinasiuiieanssnwndaidessanisine viageunatudte
i#ea usnasinalnunileaymansiufuimiiinuensguds” (lrduavalaui 1)

fndunval : "aasUsUandunoun TTIsaLlynvanisAeiliieadestunisguasivae
Inems tilelimeruiadiaaryumlinumssnymervia ({lWdunwalaui 5)

6. MUANUHNTULAZINAHANTAIDE

fdunual: ‘msaemdeguarusuuiuuieatutiedendniiviesatayaainslinseslu
aeAmslaaeedadu (lduaualaui 1)

Fduaval: mnad RyignAe AwasnInieegerdlosnineylnasugdanuiy’
({ldaualauil 1 wag 3)

2AUs18Wan1538 (Research Discussion)
1. mseduneraseiunsegdlalunisufiRnuvemeiuiaindn lsame1uiaadssaussy
3
Han1sAN® nudn wiegslalunisuiRnuvemeiuiaindnlagn ey luseauuin
Tnesnudnuuznuivfoatianedegean asviouliifuimeiunaiuiinnudisviisveuiiniudaou
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Abstract

This research article employed a qualitative approach to examine models and
methods for developing core competencies, identify problems and obstacles, and propose
recommendations for enhancing the performance competencies of civil servants in the

Chaiyaphum Provincial Administrative Organization. Data were analyzed using content analysis
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and document interpretation, with fieldwork conducted for data collection. Data were
collected through structured interviews and audio recordings with six key informants.

The research findings showed that:

1. Developing core competencies for civil servants was crucial, as the current
competitive and constantly changing environment necessitated organizational development
across multiple areas, including ethics and morality, service excellence, results-oriented
thinking, collaboration, and the continuous accumulation of professional expertise.

2. Problems and obstacles in developing the performance competencies of civil
servants in the Chaiyaphum Provincial Administrative Organization included a lack of
responsibility and discipline among some civil servants, communication challenges in service
delivery, and a bureaucratic system that assigned tasks exceeding their defined responsibilities.

3. Recommendations: Senior management should set a strong example of honesty,
integrity, and fairness. In addition, the adoption and effective application of new technologies
and innovations within the organization should be actively promoted.

Keywords: development; core competencies; civil servant performance
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Abstract
This research aimed to study the systems leadership components of school

principals. This study employed a mixed-methods research design conducted in two stages.
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In the first stage, ten research documents and scholarly articles were reviewed and
synthesized to identify key components. In the second stage, the synthesized components
were validated by five experts. The research instruments included a document synthesis form
and a questionnaire. Data were analyzed using the mean and standard deviation.

The research findings revealed that the systems leadership of school administrators
consists of five components, all rated at the hlghest level. These components are as follows:
Vision (X 4.92,S.D. = 0.28); Respon5|b|t|ty( = 5.00, S.D. = 0.00); Commitment to Work (X =
4.96, S.D. = 0.20); Strategic Planning (X = 5.00, S.D. = 0.00); and Being a Lifelong Learner (X =
4.95, S.D. = 0.22). AUl components were evaluated at the highest level, indicating a strong
presence of systems leadership characteristics among school administrators.

Keywords: systemic leadership; systemic leadership components; school principals
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Abstract

The objectives of this research were to 1) study the level of result-oriented public
service quality, 2) compare personal factors affecting result-oriented public service quality, and
3) study suggestions and guidelines for developing result-oriented public service quality at the
Phitsanulok Provincial Land Office. This study employed a mixed-methods research design. For
the quantitative research, the population consisted of 399 individuals. Data were collected using
questionnaires and analyzed using percentage, mean, and standard deviation. For the qualitative
research, data were collected from 6 key informants through interviews and analyzed using
content analysis.

The research findings are as follows.

1) The overall results-oriented public service quality at the Phitsanulok Provincial Land
Office was at a high level across all aspects. 2) The comparison of personal factors revealed that
service users with different occupations held different opinions regarding the overall service
quality. Furthermore, age was found to affect opinions specifically concerning the location and
facilities aspect, whereas gender, marital status, and education level did not result in any
significant differences. 3) Suggestions for service quality development should include focusing on
the adoption of digital technology, streamlining service procedures and duration, and developing
staff skills and service-mindedness. Additionally, improvements to the office location and physical
facilities are recommended to enhance public service quality in alignment with the principles of
sustainable results-based public management.
Keywords: Result-Oriented Service Quality; Performance Effectiveness;

Provincial Land Offices
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Abstract
This research aimed to: (1) to study the level of quality of work life of personnel at
the Ratchathewi District Office; (2) to examine the level of work performance efficiency of

personnel at the Ratchathewi District Office; and (3) to investigate the relationship between
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quality of work life and work performance efficiency of personnel at the Ratchathewi District
Office. A quantitative research approach was employed. The sample consisted of 266
personnel. The research instrument was a questionnaire, divided into three parts for data
collection. Data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as inferential statistics, namely the t-test, One-way
ANOVA, and Pearson’s correlation coefficient.

The results revealed that: (1) the overall quality of work life of personnel at the
Ratchathewi District Office was at a high level, with the dimension of social relevance of work
showing the highest mean score, while the dimension of adequate and fair compensation
had the lowest mean score; (2) the overall work performance efficiency was at the highest
level, with the dimension of work quantity having the highest mean score; and (3) the overall
quality of work life had a positive relationship with work performance efficiency at a
moderate level. With consideration of each dimension, all aspects of quality of work life
were positively and significantly related to work performance efficiency. Therefore, the
organization should systematically develop quality of work life by emphasizing job security
and career advancement, fairness and participation, teamwork, and personnel capacity
development in order to enhance work performance efficiency and sustainably improve the
quality of public service delivery.

Keywords: quality of work life; work performance; Ratchathewi District Office
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WU Independent LagN1SNAFBUAT F-test ¥301153LATIENAMULYTUTIUNIUALT (One Way
ANOVA) LtonnaouausfisuiagniInaouauansineseninangs

NaN15398 (Research Results)

1. Nan15ATIERdoLaTEAUAMNINTIAIUNITNUVEIYABINTANTNUATITNT WUS
ponidu 8 ¢y Usznausne mslidudaeuumilunsiauiifismeuaryfsss fuanimwndes
M suanuiuadunuaganuimiiluny fumsiameuemazny funsysan
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Usglevudodinuvesnu lauldada aade (Mean) drudeoauuuinsgiu (Standard Deviation)
LAAIRIRITIN 1

11314 1 uansloyaseiunanmdinlunsinuvesyaansdiinnun s lnen1msiy

AN LAY x S.D.  sAu
nsléfuameuumulunmshauifissmouasgfsssu 384 .84 Tl
ATUENNLINRBUNITYINTY 3.88 76 170
FruausuA e AR 4.06 .60 17N
AUNTHAUIAULDILAZ I 3.99 68 1N
AUNTYTNINTNNAIALNTENTVINTUTINAY 4.10 52 170
auUszansUlneluntieanu 4.06 57 170
AUAILANARTIALATITY 4.00 .66 10
muaudulseleviredinuveany 4.13 64 170

574 4.00 51 70

91399 1 uansAadonazdrnundosuunnsguressERuAunNTInlunsiauues
yAaInsdinaun v nulagninsinyaansiinanndialunisviueglussduinn (x =
4.00, 5.0. = 0.51) leRasauidunedu wummummLUmJsﬂwumaammaamummLaaamam
(x = 4.13, S.D. = 0.64) 5098931 Ao FuMIysANNMINEIALTTaN eI (x = 4.10, S.D. =
0.52) fumusiuasiagauimitlun wasduusssdulaglumisnu Sdanadowintu (x =
4.06, S.. = 0.60 uay 0.57 AMudFy) drudomn lHun Fuarwaunaseniediawagmsian (x =
4.00, S.D. = 0.66) HATATUNITHAILIAULDILAZIY (x = 3. 99, S.D. = 0.68) YaurTsuANNIAG DL
197N (x = 3, 88, 5.D. = 0. 76) LAY mumﬂmummuLLWﬂﬁAﬂﬁWNWWLWWW@LL@ yyR5IIU (x =
3.84, S.D. = 0.84) flanadesnindudu sgalsinm yadudeasegluszdumn uandifiuin
yransiimssudannm@islunmshaulussduiiinfisnelalnesiy

2. nanmsIATIEvveyaseauUTEans nnlunsuufnuvesyupansdidnauwn sl
louA Fupmninau sunusandalunsiie fuviinae uazdudldae lngliaifdeds
(Mean) ﬁ'gmﬁ"mwummgm (Standard Deviation) uanafans19il 2
M1919 2 uansdayaseiulsydnsamlumsujiiauvesyaainsdinnun s Inen s

Useansnmlunisuinanu X SD.  s¥au
1. AUAAINATY 421 50  wniian
2. fupnuTInslunsviheu 422 49 wnilan
3. muUTIIMU 432 46 wniian
4. fnup g 429 49 nilan

59 426 .48  aniign




263
MSAITNTUSINThaLFIRLANENSUSNSS AL
UM 9 adull 1 HeuNnNIIAN-NUAINUS 2569 (M1 257-270)

91115197 2 uansteyasziuUszansmwlumsufiRauvesyaansdrinnuansivimi
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US1Nauuag e uila SULaUMINg o iU ST ANE AN 0989 Ao @uAldene (x = 4.29, SD. =
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oA @rumnusanElunsvineu (x = 4.22, SD. = 0.49) uag ATUAMAINIY (x = 4.21,SD. =
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NaN1TIATT TR yaainsdidnnueasmiivssansamlunsufifauly
spiugunnYnL denadesfuunummihivesithsunassisuiunslruisUssvvuoeell
AN TIAET WAZALAT

3. an1ddnlunisvinuiianudunus fuuseansamlunisufiieuvesyaains
dinauenund naaeulasnsiinseinnuduiuslaeldedulssansavduiusuuuiiiosdu
(Pearson’s Product Moment Correlation) Lilefnwinmduiugszninanunndinlunisyianudy
UsgansnmlunsufoRnuesyaains dinsmuiwnsem waasianed 3
A9 3 wansruduiusszvinenuamdinlunisiheuduussans imlunsufofauves
UAAINTATINNUATIUNT

UszdnSnnlunisufufauvesyrains

'3

AAINTIN LNV AdUUTEENS Sig. SYAU AN
ANAUNUS (1) ANMUAUNUS ANMUAUNUS
1. NSRS UAIRMBULNULULNIS 31 .00 Y1unang 7179070

UL INORALYRTITY
2. AUANINLINABUNITYINGUY A6** .00 Y1unand 9UIN
AN 3 (1)

UszdnSanlunisuiRauvesyrains

'3

AAININLUNTTYIN AdUUTEENS Sig. SYAU AN
ARFUNUS (1) AUFUNUS AUFUNUS

3 grrundrug uaslusiunay 55%* .00 Urunang N9UIN
AUNIMU LY

4. AIUNSHAILIAULDILAITU A7 .00 Junang N9UIN
5.A1UNTYTUINITNFIAUNTO 51%x .00 Uunana N9UIN
A1YN9UTINAY

6.a1uUsz 15Ul lumieau 52%* .00 Urunang N9UIN

7. A uaNnaTInuazu 48* .00 Urunans N9UIN



264
MSAITNTUSINThaLFIRLANENSUSNSS AL
UM 9 adull 1 HeuNnNIIAN-NUAINUS 2569 (M1 257-270)

8. aruaudulslevinadeay 51** .00 Y1unand 7179070
Y999U
573 60%* .00 J1unand 119UN

*Jadfyn1eadansziu 01

INANT97 3 wansnan13IiATIgsiANduRus sevdnaguamd T aluntsvinaudy
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AuAMTIRlUN T A udauduRusBuIniuUseansnmlunsufuRnuedelidedfey

aad

NManRNsEaU .01
HANTIATIERAMUFURLS EMI IR T InluN sy aududssansamlunsuf i

YeeyAaINTaIUNMuYnsIund Ingldadifanduiuswuuiiesdu (Pearson’s Product Moment

Correlation Coefficient) wu11 A nT3ntun1sviulagsdauduiusBauiniulseansam

'
aaa

TunsufuaaulaeswlussaviiunasegraltdediAgn9adanssau .01 (r = .60, p < .01) wandli

WiuInyaansidseiuaunndinlunisvinnugs Juwiliniaedvszansamlunisujifiaugdu
S a

auludae efiansundusiodiu nudt esduszneuvesnanmdIalunisvinaunadui
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dffiduaiuuszdvsamlunsufiRnuesyaansnmadgadudaan Tiun sunnuaugasening
FIAUaEN1TU (r = .48, p < .01) AIUMTHAUINUBIATIIY (r = .47, p < .01) WAy AU
ANWIRGIUNSIU ( = .86, p < .01) Fadrudanuduiudidauinlusyiuliunans uandlidiu
hmsdeanminndeuiidetenisiinu maduaiumateud waensuimsnisseuegaazay
druraefiuuseansamnisvinauvesyaans luvaed drunslasuaimouunulunisiaeud
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[ Y
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UNINNTINANBULNIUNINNITRY tasd nan1539edududn aunmdialunisinuludadend

o w =t

ANNFuRUsivUsEanEAmlunsUf TR uvesyransdtinuunssniegalited Ay vneada @
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2AiUs18Wan1338 (Research Discussion)
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Feazvioudnuar1uvednsAnsaIasfyuiunsuinsUssrsunasUsylovidunundudify
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uaznstarusniumsdnduls JsdsnalinanmPislumsvhaulassueglussiugs Tuvaeifortu
sumsldsummouunulumaiauiifismenazyfsssy wagduaninndounisviie deiade
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welalassa esnldsuanusiunduendnuagatafnisiuguiivanya
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iuinypainsannsaufuReuldedisiiuszaninin aenadestuunummihiivesmiienuniaigi
gatfunsliuimsuszvvuegigndes 5957 uazduen Tnesudimanuildnadogsgn uandy
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Abstract

This research aimed to study the components of participatory leadership among
school administrators. This study employed a survey research design conducted in two stages.
In Stage 1, relevant documents, theories, and prior studies (n = 10) were reviewed and
synthesized to identify the components of participatory leadership. In Stage 2, the identified
components were evaluated for appropriateness and validity by a panel of five experts. The
research instruments included document analysis forms and questionnaires. Data were
analyzed using means, standard deviations, and content analysis.

The research findings revealed that the participatory leadership components of
school administrators consisted of 5 elements, These include: 1) participation in planning, 2)
participation in implementation, 3) participation in evaluation, 4) participation in decision-
making, and 5) participation in receiving benefits. all of which were deemed highly appropriate
overall (X= 4.81, S.D.= 0.43). When considered individually, the elements exhibiting the
highest level of appropriateness, ranked from highest to lowest mean, were: 1) Participation
in planning (X= 5.00, S.D.= 0.00), 2) Participation in decision-making (X =4.84, S.D.= 0.36), 3)
Participation in implementation (X= 4.80, S.D.= 0.45), 4) Participation in evaluation (X= 4.76,
S.D.= 0.54), and 5) Participation in receiving benefits X= 4.64, S.0.= 0.80), respectively.
Keywords: Participatory Leadership; Components of Participatory Leadership;

School administrators
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Abstract

This research aimed to study: (1) the level of strategic leadership of school
administrators, (2) the level of teachers’ work performance, and (3) the effects of school
administrators’ strategic leadership on teachers’ work performance. This study employed

quantitative research design. The sample consisted of 291 teachers under the Chiang Rai
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Primary Educational Service Area Office 4. Data was collected using a questionnaire. The
statistics used for data analysis included mean, standard deviation, and stepwise multiple
regression analysis.

The research results were as follows:

1. The overall level of strategic leadership of school administrators was at a high
level.

2. The overall level of teachers’ job performance was at a high level.

3. The aspects of administrators’ strategic leadership significantly affecting
teachers’ job performance at the .01 level were direction setting, strategy implementation,
and strategy control and evaluation. Together, these three variables could jointly predict
teachers’ work performance at 65.5 percent.

Keywords: strategic leadership; teachers’ work performance
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Abstract

This article explores the development of the Buddhist Innovation Policy of the
Buddhist Association of Thailand under Royal Patronage, with having important role to
promote sustainable Thai society during the rapid social change. Buddhist innovation refers
to new ideas, practices, or inventions integrate Buddhist principles with modern science and
technology to achieve effectiveness and sustainability. The primary objective is to address
educational issues. The application of Buddhist innovation covers a wide range of dimensions,
including education (e.g., "Innovative Buddhist Learning Spaces" and digital learning
platforms), management (e.g., the application of the Threefold Training and the Seven Noble
Truths for ethical management), communication (e.g., the use of modern media to
disseminate the Dhamma and the Buddhist communication methods of Somdej Phra
Buddhakosajarn (P.A. Payutto)), and well-being (e.g., innovative Buddhist care for the health
of monks through "The National Monk Health Charter" and the "Kuti Chivabhan Project"),
agriculture (e.g., "Buddhakasetra" based on the Middle Path), the environment (e.g., integrating
the Four Bhavana Principles for Mindful Environmental Care), and political soft power (e.g.,
"Dhammikrath" for peaceful governance). Policy development continues to face challenges,
including frequent policy changes and a lack of systematic planning. Sangha organizations,
together with local administrative bodies such as the Subdistrict Administrative Organization
(SAO), play an important role in building collaborative networks with academics and
government agencies to drive these efforts. Policy recommendations emphasize the
continuous development of teachers and educational personnel, the promotion of Buddhist
well-being, the creation of educational innovations, and the integration of technology into
the propagation of Buddhism.
Keywords: Buddhist innovation; Buddhist Association of Thailand; Royal Patronage
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Abstract
This article aims to present waste management processes in metropolitan areas to

sustainably reduce pollution. Given the significant impact of environmental pollution on
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people’s quality of life, effective and sustainable waste management is crucial. A synthesis of
relevant literature and an empirical study of waste management contexts reveal approaches
used in metropolitan areas to sustainably reduce pollution

These include: (1) reducing waste at the source by raising public awareness and
promoting behavioral change through reuse and reduction campaigns, encouraging the
selection of environmentally friendly products, creating incentives, and organizing activities
such as waste-free community contests or awards for outstanding households to encourage
participation; (2) waste sorting, reuse, and recycling, as these practices add value to waste
materials and significantly reduce the burden of waste disposal; (3) final waste treatment and
disposal, including sanitary landfills, the use of incineration for energy generation, organic
waste management, and the management of hazardous and infectious waste; and
(4) networking and cooperation through the integration of all sectors, including government,
private, educational, religious, and most importantly the public. This includes emphasizing the
role of community leaders in raising awareness of the importance of waste management, as
well as the use of geographic information systems (GIS) to manage waste sites and plan
appropriate waste disposal.

Keywords: Waste Management; Urban Waste; Pollution Mitigation
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voududunsiefiuvasuin nnivendendunlituasliuslondllmi faazdroansdununiande
Y3nANISHAR TITsanUSinunsAavesyadesiiieliiAnnisianisvezyadesas 1adsdudely
vozyaresiildannsdauenvezazgrinluldusslevdln drufindeazilumdn Tnginsiign
vanins elestulazannansgnusiodaninden daumnhlundndundsuiedunanaosls
lngdaasuliniaenvuniasgianianiamu n393IUaIuUmINAINMINZEY (NTUAIUANLETTY,
(2566: 43)

Hagtudestunlvgfimaiulamanssghaasmsvesiveadesiiinduegasiaga
a'qmasl,ﬁl,ﬁaqsuumlmgﬁ"ﬂaﬂﬂszauﬁz‘gmﬁﬂ%mm%zaﬂawaaﬁLﬁm%uaﬂwqﬁaLﬁaqLLazﬁmmquLLiq
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Tngianzognsbslulsemelng fusinaueryadesifistuesmaiilurimessuiiniun uasd
wlthnadfuiuedwiadodluaunan Jymasslilihdaogifsuaiinadinmiby uddimuds
Msdansii lignavdnuazaamdnguAviauazasisnay deilugiamaanndeuiiaim
Fudounazdsdmansznulagnsinenunmdinwazgunmueslssvuidusgiaun 019 uafivnis
01nel fiu uazt Juusamziugidelsauasmmeinlan viliAensldaudssnuiuasisug
dutunanmafanan lneaneludestuslg dommvainianuguusennfuanmadiiuiy
yUsErng Wnvieuiisn Fuf warfruewnsihlivsnaesiinniunitfaiagesdaivuay
daldvamun ndeyaveryaregduunauiminainnsumIuauuaiivl 2566 (NsUAIUANNATY,
2566) Inganunsadasosariudminvuialng Adusuiuvess wasudui 1 8 5 dfwieluil
NTUNNUMIUAT 12,748 fusioTu, ¥ay3 3,374 dusedy, aynsusinig 3,465 fusiedy, uassvdun
2,588 fiusiadu waguuny3 2,065 Ausiy Aud1AU wazdeyadnnsumIuANLay S9szyig
AAnzYussndsundeiusuiameziadsuseuin 17,873 susotu ondaeg1eiidminveunnudl
USunaaeriade 1,402 fusetu %QﬁLL‘L!’JIWE&IL‘ﬁyméﬁz{uL‘fj’eJW’WﬂﬂﬁGUEJWEJﬁ’J‘U’equaJSUULﬁENLLaSﬂﬁ
WasuuUasguuuunsisedin neuslaeilivssyfasimanaindiutulasuinnisdnuendausiduma
MIIANANTAZANYDIVEENAERN WAUIA YaULAUTWBINRIUITEUUNTIANITVEE Iaen15anfinvey
waHosfeIEHnay widssrautiymituilunisilenauliifiesnefeonailugtaymiuguouns
uazsafinfidmansynusonnnmdinvosseamuluiudl (viBan feeunng uasansy, 2567 21-
28) Famnapsglifinsuimsianisifivssansaw Jymvssmdrdazdmadusoanausonis
Warnnilosog19dadu (Uunna duUn3S uazAmy, 2565: 480-493) mﬂsﬁaaﬂaﬁﬁaﬁlﬂummﬁwLﬁuLs'qmu
ffdmAndoslunadiusing q desiuanlianusiuile LLmﬂJ{jiyJV’lﬁLﬁﬂsﬁuiﬁlﬂuzﬂﬁﬁm TnenIg
yuuImanszuIumMsmnzadligualdinnsdanisves yaresuvuiidusau fannsaluld
Usglewilliass Inalnnsdiiunuedraduszuu dnsauau uavanuiinaweuded azvinliiAn
v waznisivezndululdiniAnusgloniluguuuusing 4 Sudu nmsesuasisdnenmuazainy
duuds vesyuau lunsegdmsuiuninenssssuni uarduindevsssdufiions uazdsbuy
moly

o (Content)

Usunlgymludsaulnetagiu

Jymdrdyvendotvuialng lnsanizuniuasvatsuislunatsusemna @ 959uds
NIUNNUMIUAT wezilewuelnavasinety dounuin aaumsaliymmssanisvezludiosing
Jaymlunsinnsvezveadioualnglulszndalne dWesndledwgfinnududenlunisuims
$an1s e nulssrrusdsivlissiiusnounesitananlinsstuanuduaie arududou
ﬁmﬁqLﬁaqmﬁﬂumsﬁmué’umqLLaz«qmﬁywst mliAndadenazauiun1svaiy q agnelunis
Wrnsdafives fusdune nanane wasdanenis Fesamnsoasiuaziiauedamnisinnisvee
Tudlesvwalng/lé il
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1) USinamesfifistusasuasindn Uiinamssyadosludiosualvyfuuiliidisiy
ageraiiios drulvgifnanasueou nainan $1uf daaudseneunis wasionssusag 9 Tu
FAnUsesnTu vezaneananduuasidafiinniigaluusiuil wu waviaduath e Smia
Yauwny (3y duas, 2559: 221-220)

2) JagmidunisAnuenuaziiusiusy Yssarvudlngdwinnnuianudloaues
Indninlunsfauenueziaundums dmaliuszzuiu sndenniluldssleniviordnogg
9ni8nsvadesesivvezusnUssandduinsgruuazuiunaiifisme Tnganiglutianania
veafion nionsimundwezuendssaandilidaau vildenlunmsdauenfidudndam wonani
vnsgursusssrautigmnisdnasuiserluiuiisndis uazmsfiserliduiifumaiesnniiaain
AMNNNGIY (BTSN TeonY uazAue, 2567: 21-28)

3) UuieunIsvUEeLasidn

3.1) M3vung: visiuiivszauliymnsvudieues illaugaviedenndosiutiun
veiiintu vhlsifivesiinnduavdsnaumiiy snouuardnfviesdisudida ergmsldoudiun
wazdumavudsilnanazidnisldonn MlvEudeshiudomdussinnnuddilunmsdaivaes
nsanfursslngldsauvurenisviliuesidauenudiUsUuiudn (@ssnans wnuda, 2557: 93-
103)

3.2) n15Mdn: nsmdaverdiulngdandddisnsilsnavuuuldgandnaviivig uag
a1ssaug SeneliAndgymiizesynaasgunasiuas fufu dndumiiy Wuuvaumedolse
wazvliuitsnaudonanmldannsnihlulduselondduls fufidmividavesistouaring
Savdaufuig Tamnuanansolumssesiure: nufiassvrsuiidndadunisadsaniufididaues
1ng wioluiiufivesmues msminvezlnomnveznarsus aludndaymineldiiauafivnsenie
WaZEUNIN BNAIE (AN AITUNS 2564: 137-153)

1) Yapydnuyeannuazsulszanu ssAnsunasesduviestiusinsrautlyminisviaunau
yaansfifiauianuansaenzg nufaulsanadlidemelunisdntogunsaliagiam
syuuMsdansesliusyansnm (i uawiufiy, San1vad asnaem, 2562: 33-39)

5) Yymlunisdindulaidonitnisdnnisvezyarefivsnzauiuuiunesyus wagsamas
floufuAnisau uumeinaunus iy dsnsiegld$umnusaniiennuszvvusududedang
doastusgdaan seriamaua uazgusilunisaienssuaunsidnin dmihidlunsedu
Tidusnw mnuiimuanandrdafu atuayugunsal uazsuuszsanalunisendunis wWoyuwy
Uszauanudidalunmsvinny ansadudenanslumsdessiugumuinafedindla wagalasam
dudunsie inaeTetiogury aunsadiunsidesisderiles (@ aning amImd yndl,
2567: 1-20)

6) UymlunisiauisduuunsinniseeziuuiidiusindsenausenisanUsunnvegly
AYuSounay urasida nsdanenve: nMsusway waznsiinduuildlunivaznisiludda
sadanmsdads nesurssiileatafinns (eun thesiun, 2563: 124-142)



307
MSAITNTUSINThaLFIRLANENSUSNSS AL
UM 9 adull 1 HeuNnIIAN-NUAINLS 2569 (M1 303-314)

7) Jgymlunisdngusuukuimslunisdaatulinisdanisveswuuiidiusindsenaume
msfidausamvesury fnalnduindeunisdniuau uaslisuuuuuunmslunisdansvezuuuiiay
Srufnzanmhsnuiifsdemsimunduulovelumsdiiunsiansvezuuuiidusanedis
Faluiazduasunisinnanssuliauslviuuszvvulunsdanisveredegnis (eun dred,
2563: 124-142)

YJeynmanvesnisinnisvezluiesley

v
v A o

dedngfinnududenlunisuimsdians Misunulssavuudsivhliussfiusiuiuees
fifomanaliinssfuanuduaie anududeudnudadesildlunsuimaduns uazaaiisuey vinld
Aadadeuazvuiunsuaneqegslunsuimsdniiuaey Fausgune naneme uazUanene anansa
diawedgymvanveanisdnnisverluiieslvg (@350 Wugenates A998 yneShuauns, 2562:
76-85) |#feil

1. Yimamesiigedu edugfinisuslangs vliiAnvezduiuamiaia dufunin
ANaInsalumsesiuTesTEULdAnsTiled

2. mafmuenvesdilifisae Ussyaudnlngdannaunseminlunisfnuenvessiau
fuma viliveeSluAawazvegduniduzuuivvegill demalissavsamwlunsiweynduanld
Tvish

3. Mydansfilidifuszuy mafunuslazeudsezdslifivszansamifiome vilnas
Hagmezanéne ndundiu uanduudsmziuiueadelsa

4. weluladfignads weluladlunisidavezanlngdimadunisiianau dddauitann
wardmansynusoRuLaztlnu

WUIAANITUIINTINNTVYE

Hagfumsuimsdanisveeiinmsiunaluladadislnidisuimawaidavesiidudngiu
danndonuazyuvy aienunmiRiRuEinUszrsg Asnidlenouniinmsuimsdavesiliszuy
Hanauusifiesegaiordstigmanmsilanauililsgniesmaméngunfuiauazarsisagy lman
vannegiiufivdedandoulursnin lkiAenansznudenmnndinvessyavu lagamisn
thiaua vdnms uwwAn nquiififendestumstanisuesyaresls fail

AITUNLNBLASUIZNNVDIVE LY AN DY

voranon (Solid Waste) sianefls Aswing 4 fuyusfmdsnldnunielsidomnisud &
onanunqaAvi e lifivselovdenisduiudin undsiidavesezfifiumainvats Wy a1n
Shuideu nannan lssugramngsy nanung vieverfigniismufiasisne werainlsmeiuia
uazdu qdnnaneus vansUssinnvesey nsuAUANNaRiuldduunvzeenilu 5 Ussinnndn
18w vegialy veedun3s vusdlefa weedunsne warvesinde (aid Wougassuia uasane,
2568: 17-33)

UANNSIANTVELLaNDE (3Rs)

wuaRe 3Rs Wumiladdyueinisdnnisvesesedsdiu (unna Bunid, Ssma Weoundes
way NUUUIN WEIMUNGY, 2565: 480-493) Usznaunie
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1. anU3u1uvee (Reduce) N158ANTSIENTENIINENVEEAIAAENIG LYW N5 N
gananain NMsidendeduaiiusyinates msldadumimumukaziongnisldnueiuu

2. 1491 (Reuse) Nsihawasngduinldlvdvaisnssnaune wu vIntdmuinuussguny,
EY o a A W 9] o
darAthluusanavsennuwdadldusylasuau

[ a

3. dndualdlni/zluda (Recycle) msdausnvozifi ot ldulssuiduingauln iy
WaNERn NIEAY W lavy

UBN1N 3Rs WA VUM sinsveguuAndy 5R Tnoifiuandn 2R fe nsvanides
(Reject) waz nsgouuzuiioldlng (Repair) LﬁaiﬁﬂsaUﬂQMLLazé’a@u Fensidrusinvesussav
mMsdamsvesiindeasududiduns fe afausewduqudnans Jsaenndesiundniasugianeiiies
mstldusmvesUszvvududsdidusomudusavesnsiansvezyades Tneamzluiiloslng
Uszanauuunndudaiiswey msidudmaseunquiauinsliteyatnians msduilann
ALY N13320219HY N155ANTUIY NsAamuUszilune wazn1ssulaveu sy (alyen
USilsuna I5iml wisn griasni, 2568: 41-62)

waluladuazuinnssunsianisves

Tutlagtuvangysemaldinniuneluladivuatomldlunsidnves dlusnaszne
i U Aeeluf inwdald Wuu dinstauwdnddnelulagdfndutuniieldlunisuins
Famsverlasianzludiowunlng@zdelifsmuduinsiudainden anuamdings
Tifuidles wazUsswvuilgunmiin yilrguszndnuussinauiuasisuauiideaninuusz s
fiiuthsduinunnanundeuiiduivisdulnguduinnnuesisau fafu awnsatuaue
weluladuazuinnssunsdnnisvesdafifouessdanuiuinmsldmaluladuazuianssunsmin
gezannsawenduimide (3fian w@suma waz AnTmwng 1dsuad, 2564: 234-249)

ANNTNMELAETRTINALUNTUTIITANTVEE

mMsuimsdanisvesidunisfafifienuimenasiivarededidalunsuimsdanisves
Wiy M1 “apy” luauAnuesiyud fe Awanysnuaziniafes azdiuliinlasnig s 9 fdas
ﬁﬁumLﬁaﬁwmﬁmmi%zﬂﬂ%gﬂﬁiaéfmmﬂﬂimwu fia o fumevidoundsindnvezfifauan
uyud Msitvihenuiunsia lumsideveziedndunsiaivine uasfunsiadodesaasly
nsvinRanssuiiduegann fufu aunsathiaueeuimisuastesidalunisuimsinnisuesld
il AnuuaziruAfvesUszrITl Uszanrusnnuinndminanuianudlafeadunsdauen
Yyro819gneAad (Elsaid, & Aghezzaf, 2015: 1086-1097; Aiinus Huua) uaglinsenindeuseloyy
ypansAnuenver vdudilianufianeladunisuilnadudivssgluivviowatadin @Qoyns
UTIWN, LAy AY 2567: 37-46) LLawammsﬁﬁmswﬁ]wﬁwﬁsuawﬂwmumﬂ%’g Fatuneay
v0s557 ALt msdosdimsdnvide wu nsdnvhead nslidedsnuesulall msdavihuonmdiady
LﬁaﬂjflLauammflﬁﬂizﬁuwummiawwm6‘] fanansadidaUszrsulasanign (351 5595UW3,
wazANE 2560: 56-62)

Tassadsiiugrunazmalulad nsvaunauedesile gunsnl uaslassaiaiiuguiiviuade
waztiganed s UNITInNISTIYE (Wszum1o e suleiley waz Az 2567: 53-62) savutes liliesne
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uazlaifiuszansnm anuiimdeveslignudnguivia wazviameluladlunsuusguveziiiedi
yargean landagtuianuimimimanalulagnisiduinnssy v3e Al Wuuinisdnnisvey lu
Ussinafiiauud i dndumalulad uinnssuniesudwndeu meoldusmsdanisvozyuwy
(3Wu1a ’;imai’aﬁqa, 2568: 1-15)

nsdaiveeziiviade, nsrvuageiisuey uaznsdausnasy Wudy taglduinnseu
waluladmssunsuimadumdunsiafvees msldneluladdeasudsuiinauaesivana
Auidaiiu mslduenndirdulunsdemsiuuszrmilunsudadeulumsdmfvees msanduds
vuzdaaserlun1sudssunaes wagussinvver Wudu veznatmng wu maluladnisinaiuse
Sofvvey, snvudmezidussuulatunauuazmsanuay, msldmeluladlunisusmsuayivun
dunmslunisdmfveesiduszansamgaan Wudu vezvatems wu msldnaluladlunmsiida
vozidufinsiudwndey lidresidunsilsnaviignudnguiviauazansnsugy wie Msienes
Wasudundaenlnil Wudu (Chandrappa, & Das, 2024: 5-6; ARnUS Juda)

nszvaumsUIMsiamsverluaiiledvgjileandamuaniizegneddu

nsaaUinaerfidun desdinssusslunslddinazannsld duadulvissrmuling
i1 pznd wnugawanadin T90ula ndesdunundedivy Tnsefmd vaadhuvuwnmduld Uis
nsfugamanaindlederediudn Fenlindnsusidiluinseduindon Fenldaumiidaunmuy
fongmsldauenuy dufwiaiy vienansusindanudufiviesfian slflnuuazanldnanadin
yialdnduferiidududn/Amemns nsafussgdawasdndiiin dafanssulsmaguruan
o videlinsTaunafuSouiiannsaanuTinamesld aemmnssiniunsussudusiusosis
seiilos

nsfnuenuaglden/lefa (Reuse & Recycle)duaiumadinuenveyiausduma lianws
wazvhanudilawnussavulunmsdnuenvezyalasluasusaueandudseian fneg (ezleon/
dunid, vogslaiAa, vozdunine, veziill) Sameunsalsesiuiimngan daluiifesesiuvezien
Uﬁzmmﬁﬁm%ﬁm%LLazﬁﬁmﬂmummgmmﬂaiuaj’ﬁuauﬁLﬁsJﬂwa (Guerrero, Et al 2013: 220-
232; fnus Juua)

Tasamsdaaiumsiloauasnisairsyariiia

suimsvy/maatiasluia Sansuesverlugiruuarlsaieu ielissrsuinesd
Aanonudunuanidsufudsesie iy nowuvezifioatainig inyadliveziidauen Tnekud
laannsdmihevesinluldlunesuadafnisyusy wu afafinisanyuia vsetiemdonumieg
n1suUssUvee deasunisiivesBunigluiyendn dwindaniw (EM) nieemnsdnd nisadis
dsusrang dnouniliniuslunsuussuvey ahudassiviannves 1wy mnnannaosus/qaniu,
N58LUNINLAYHN, NSTANNINYNTOLUR WIRNTTU "D9vInVeL” LLazmﬂﬁi’fﬁafﬂngﬁ’mﬁwﬁﬂﬁuaz
dunsdluasuiou awnsaanUSunaezduniduaznandald (yqs AusId uay A 2568: 243-
251)

MsIAUTIUTINIATUdTIUAgALAzAAUTUTTALY BednsUnATesdIuTIBIRUAIST
wfossruuifiuTunuuassudsszyaresi fuuadunisuazinaiidaau asouaquy nit ui
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Tasans "nuutaenda’ M3aese andrurufweylugusy euudsunginssudsymnvuliives
Adausnudnnnslinitunanandidvue elvsafuvegludaifiu uussansamnnsvuds
Famsafururesiiiivmeuaziivszdnsnm suiinsaseaounasuilivezinnvauseninsudng
(U WS BgPu Uavany, 2567: 1-15)

agU Ao wumenisdanisvezenadu dowiiduasasasudus duns Aon1sviinis A
won/Alada Mntuthasediunsdauenudalummasidaatenis 8 endeeusiufiewdods
Tnaynnedudidrusu Wlauansiiuwazidaiisssgaien nsamnsadnavaidunmdsznould

o

2N

=D

1 Reduce at the Source 2 Sort, Reuse & Recycle
o (Reduce) . (Reuse & Recycle)

) 2
gl
Incentives & Organic Hacycables Hararous General
Awareness
%OD; QWB -g Waste Bank
Eco-Friendly Incentives & Eco-Friendly @E
Products

Products Awatness
Collection & Transport Organic Waste Digester

Reusable Items

3 Final Treatment & 4 Networking & Collaboration
. Disposal .

"4 d:) €2 Government 8 Private Sector
5 & 0 .. 6
Sanitary Landfill  Waste-to-Energy ~ Waste-to-Energy Private Sector & Religion

Education '% 2 Public

B o

Hazarous Waste Organic Waste Incieration Plant Integrated Sectors Utilize GIS Technology
Treatment

Al 1 msvimsdamsveglumaidledlugjiiieandamuanizednaddu
(Nascimento, Et al 2019)

MNAMA 1 awnsaedune Msuimsiansvesyanesluilesnguuuysanns nsdanis
susm:uuar;Jaaaéwaﬁﬂizaw%nwwiuLﬁaaiﬁajL‘fﬁJuﬁlﬂﬁwﬁaﬁé’aamﬁ’amiﬁwméwﬁuaéwLﬁuszw&g«m
fumnsaufiauarena Tasanunsnaguuuimnasuuysannsld fail

nsanUSunaeERidunie (Reduce) Msdnnisidumsdedumladdyuesnisanvezedng
dadu Tnesjatiufinsadrsdndrinuasnginssulu o Witulssreu Tneiisns Gl susadlilden
warvannsld avayulvissrndldnei Juln wagnsefnin iteannslimanadinuuuldndafeaiis
(wezumgna sulnley (Toans) uaz Ay, 2567: 53-62) donduamduiinsiudanadeu wunns
Fondodudnil forgnislimusmuiu vieaunsnhnduinlddhatiusegda dafanssu Usenae
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YUPUUABAYYE Y30UBUTINTAATISOURLAY Lﬁaﬂizé’umlﬁﬂmiﬁd'guimmiﬁ’mLLsJﬂ warlden/3
lszjl,ﬁa (Reuse & Recycle) MsfausnvBzLfiugan uazanmsglunsindnuey mstidanazide
mawmuamma Lmamamﬂimsama“ﬂmLLEmLLm fumeuaeinefensidnognegnitiiielalfdema
nssuseRwnden Taeitisnns fed nstlanaunuugnaudnyae (Sanitary Landfill) [0u3siidiean
nsUud ouvesansiivlufuuazunanin wmvesnEandany (Waste-to-Energy) Wasuwesdy
AUl Freanuiunamesiazaieussleriniaasegionisdanisvesdunid invesdunidly
wAndeiin viefnedanmnsianisessuneuazinde fessuiiunislag vitsruamzns
iiemnsvasnd

nMsaaedetisuaranusiuile Msdnnisvesiiusyansnmdsendenisiidiussuemn
madau TaefAEms @t ysannsynniadiu mahousufusesig meds maenvu aaufng
maun wae madszrwy Wudshfy unumvssiihguvu fihgusuiunumddnluns duedey
wazifunuvegslumsdanisveznsliinalulad 1 ssvvansaumagfimans (GIS) ileuimsdnnis
fufuaraununstidnverogazay

unasy (Conclusion)

nsAulanesygiakasnIsvenesiveioedsnsidmaliuiunamesyanesludos
Tng st uedredeiosuaznianusuuss Tnsamglurammssuiiniun Jomlildidod
USmamesfanniiunienuaanselunisdafivuaziidnvesniassvhiu wifismdanmsdansild
gnavdnwaz viliAsnansenulaenseeduindey uaznunndinvesszavu egndlsiataym
nsdanisverlund ssfianududounaziing unaennszuiunisdnnig Hadunie natamng
Uanenns Feileddyueinisdanisueziio wunfn 5Rs Usznoudie 1) annisidwienisudnves
Fausunasinide (Reduce) 2) ¥rdswesnduunlddh (Reuse) 3) vinduuldlual (Recycle) 4) s
WandeINsasses (Reject) way 5) nMsgeuwsuniieldlvny (Repair)

ogslsffnszuIumsiansveryaese9isiu Aesaseunguuazitiunsiidsiuvemn
medan wazmslinealuladvidoutnnssy Wndiedusidunsialaisms inszdymusryaos
Bunszuisnafnieusuusdudesivy Uinumesifiudu msmanisfauenddunig uas
wmalwladrmdaiidnate dednlngsudunisiinau nsudludotodoununiunssdunnd wasnis
Uimsdamauuuysanms Teliauddifunistidusiuresssrsu matauilassadsiug
wazmsunaluladafelminnldlunsdanisuazidnodagandnininig il eaanansenusie
AunndeuuaygunInvesUsranTuegadaiy

aaﬁﬂ’n&lj’:ﬁlﬁ%’u (Knowledge)

nsuimsdanisverluadieddugii oandymiuaninzegredsdudedddnagniuuy
NELKETY RaudmsanUsinamesfigune nsanmisinanainuuuldndadioaiie nsuenvesiiguna
069N (Wu vorBuvds, vesSlaida, vegiily, vesdunme uaznswesnduunlitn iethlu3
loda ieasuasughanyuiou uonaini Safedldinaluladfiviuats wu ssuvfnnuezuuy
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Goalnl uazmswanueUnaladuiiienisdnnis msanuazvanidssuey 1WasungAnssy: nngerh
dieannistugananadin, Wanausillddldunundedy, dendedudlussysusidesnaununeou
go: FouhiisudusazdnfivlignBiteannisisussdouuss: sonusudwesiidomeiiionoigns
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