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Abstract

The research objectives of this research were: 1) to study the personal factors
influencing the decision of Thai Buddhists for temple visits and merit-making; and 2) to study
the attitudes and beliefs regarding merit-making affecting their decisions.

The methodology of this research was the sample group of 400 Thai Buddhists,
selected using a non-probability sampling method. The research was quantitative. The
research instrument was an online questionnaire. Data collection was divided into 1) primary
data and 2) secondary data. Data analysis included frequency, percentage, mean, standard
deviation, t-test, One-way ANOVA, and multiple regression analysis.

The results of this research were: 1) personal factors such as gender, age, education
level, marital status, and monthly income revealed that the majority of the sample were
women aged 51-60, with a bachelor's degree, single, and a monthly income of over 25,000
baht. Statistical analysis showed that the age had an impact on the decision to visit a temple
for merit-making, while gender, education level, marital status, and monthly income did not
show significant differences; and 2) attitudes and beliefs about making merit, including
understanding, feelings, and behavior, influenced their decision. Research indicates that
behavioral factors, such as doing good deeds and donating for merit, can stimulate continuous
merit-making. People with positive experiences in merit-making are more likely to engage in it
again. Furthermore, feelings and understanding related to merit-making can motivate further
merit-making behavior, especially when the person feels peace, relief from suffering, and
satisfaction from their charitable acts. Therefore, merit-making is a highly influential activity for
developing happiness and religious faith. This research can be used in designing and promoting
religious activities to encourage temple visits and foster merit-making in Thai society.

Keywords: temples; merit-making; Thai Buddhists
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n1siniavinygy lawn Yaduaauyaaa lawn e, 81y, n1sAnw, aaunn, s1ele wardadei
Aerdesturimuafiuazauideluman Fasiinasenginssulunsdaduladin

1.4 vauimduiiud §ifeiariuuuasunuesulaindivuladeametndiui uas
nausine 9 Tagldinasinsduuuuinnzas fie syigineunuuasuaudosiufiomaunms wazende
aglulszimnelng

1.5 auiadusrezaa susiideuliquisu S nangiau 2567

2. eesileldlunside

wuuasun i adaduinunismeaeuaiismss (Validity) wagvageuainuuidodio
(Reliability) vesioya Faflendudszans Cronbach’s Alpha 11nnd1 0.08 LiteArmgnAesiazILiugh
AeunsdkuvasuauEdlun1siudeya

LuUARUMNUIENBURIE 4 dau Ao daudl 1 WumaaAsadudeyatladediuyanaes
drounuuasuny d@wd 2 Wumauderduimuailunsitniaviyy dud 3 Wudaiuietu
msdndulalunsdhiaviyguemmsmainuululsamalng uazdd 4 dolaueuuy

inausinsliazuuLiuUs viedermaslunuvasuniudinil 2 wazdudl 3 aldidudssan
1M 5dIUUTENUAT (Rating Scale) Fafhnasilunsuszdiuntsenndu 5 seiu ndegliunn au
Av09nITIALUY Likert Scale Tngazuunanndian e 5 Azuuu uazazuuutiosdian Ao 1 Azuuy
LaziUaNAARA NN S B IYRYY ASAZER (2553 99-100)
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A1999 1 1naInTsulanununeYeInIAz LuuRasluIEAUAN

AzLUUAY STAUAIUIY
4.51 - 5.00 wiushelusguinniign
3.51 — 4.50 winmelusyauunn
2.51 - 3.50 winmelusgauliunans
1.51 - 2.50 wiumgluseauties
1.00 - 1.50 wiusheluseutiosiian

3. maiusuTiadeya
3.1 wiastayaugundl (Primary Data) Wiusiusiudeyalaenssainunasdoyaniuni
Google Form @aidunuuasuanueeulat lasdsdsilvinguiiegrsiunisdomiasing q {33614
A5NTHANLUUARUAINLAENITH UATIDE 19U UULII¥AS (Purposive Sampling) e?faﬁ’mﬁamﬁaﬂﬂfju
#0811 Inerilsianuautangidodeanisinu Ao wnsmadnwululszamalne auldduiungs
Mvged MmUY ATU 400 MY Auivun
3.2 unasdayaniondl (Secondary Data) tiudeyai ldunainnsdneiduaiiain
uwasteyaiislogudd Tiun seausiis 4 9uAde unana 13ans wagdodsiiunisng q evunld
Usznaumsinsgvideyalunuidy
4. MTIATIEveya
4.1 Msiasevideyaldanssaun (Descriptive Analysis) 11531AS ¥4 aga 2 lUves
Freunuuasua Tagfuiumeianud uaziesay myilaszsitadesine ledud Hauadlunisidl
Soviyy msdndulalunsdrinvihygyvewmsmainsuluussimelne Tnsnismeads wazdiu
Deawunnnsgiu
4.2 MINATIEVTaYaT0UNIY (Inferential Analysis) 19n1534AT1¥9 t-test One-way
ANOVA uag Multiple Regression wagvnaaumauduiussenineiiulsdasy uasdudsany iite
nedey duuRgIuTinaly

Nan13338 (Research Results)
fdeniauananside fod
MTATIZTeYATaNTIUN (Descriptive Analysis)
1. Foyavhluvesnouuuuasuay Ainnevideyalasnisuanuasainud (Frequency) nuin
1.1 et 1Juneneds $1uu 304 au Anduserar 76.0 wavinavedisuIu 96 AU An
Judesay 24.0
1.2 918 d@wlng) 218 51 - 60 U 9w 127 au Aniduseuay 31.8
1.3 szaumsanw dluefiszauns@nunusugns S1uiu 139 au Andusevay 34.8
1.4 @ounw dulugflaarunnlan $1uiu 128 au Anduiesas 32.0
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1.5 s1lamaiiou dlugiiselaroidou uannin 25,000 v 311U 131 AU Andy

Jovay 32.8
2. NM3TAsIEszAUANAAiuTeALARLUNISIT TRy Tawn Aruadudila

Aw3En wagngiingsy esizideyalasnismeanads (X) uazdrudsauuinasgiu (SD) wuin

2.1 Fruanudnle lunmsuilssduanuAndiueglussiuann (Aedesamwindu 4.49)
Sofmsaunidunede wudh suduil 1 @edfiliaramndidumsenssunin (Eiadewintu 4.53) oy
Tuszuunndian sesaanduduil 2 finnuideiseslasmans (Adewiidu 4.50) ogluszduan
Fufuit 3 Wehmmihygtaglingaiuaniaa (Aedewintu 4.48) egluseiumn Susufl 4 1ei
mwhygy avdmarlumitiuassivii (@uedewiniu 4.47) eglussduinn wasduiud 5 Wedinas
yhugannsovilianlaazerauians (Auadowiniu 4.46) eglussduinn audify

2.2 fumwsan lunmsadseduanudniuegluszduin (@nedesayindu 4.49)
Wofiasaundusiede wui Suduil 1 wdmnvhyguédianuianauiele (Aedewintu 4.58) o
Tusgduanniign sesaundusiudl 2 vinufdnaanenndiilelsviiyy (Andewindu 4.51) egluszdu
wnitgn Sudui 3 viuddnsdalunisviygmneds Euedeniniu 4.51) eglussdusnniian Suduil
4 \ilevinulngs iuddninanansasefumnulngsle (Aedswinfu 4.44) eglusiumn uazsusiui
5 fRAnlafiasy nawhyey wasndniny (Aredewiidu 4.41) egluseiunn

2.3 dumginssy Tunmsilszduauaaiueglussiuann (Anadesauwinty 4.44)
Sefinnsandusede wudn Suduil 1 msvhans@ldnaninnisvens ninse (Aiadewindu 4.50)
ogluszdumnniign sesaundudiudl 2 ndaanvihygudwinlidualunavesygnaailiviiinayd
vidoll (Anadowiiu 4.46) egluszduann Sufufl 3 mavihygyvdouIaemndendamalilaiunayy
(Aadewiiy 4.43) egluszdvann Susuil 4 msvihwgazvilinuesd@inanauduega (Aade
wiritu 4.43) sglusgduann uagdududl 5 maviygudeuIaaun doudenalivinulaiunayy
(Aadowiniu 4.35) aglussiuann

3. MynTiszRuauAniuresnsindulalunisdiiniiug Tinszideyalaenism

Aade (X) uavdiuidssuunnsgu (SD) wui

3.1 fueuasnslunnsman szduanudniulasueglussduinniign (dede
iy 4.59) WeRimsandusiede wuin susuil 1 (Duwwmsmatinuuid (Auedewiniu 4.62) ey
Tusgdunnilan susud 2 1Judsusmaairsmnuasyiaseddudin (Aiadowiiiu 4.59) eglusedu
unitge susuil 3 asvsludasuvesnszdunndunmsidn (Aedewiiiy 4.58) egluszduaniian
wazdusiuil 4 esvsilunssssudanu (Auedswiniu 4.56) egflustiuanniian

3.2 fruanmwanden Hszsuanudniulnesimegluszivann (Andssamwiniu 4.46)
Fefinrsandusiede wuin Susduil 1 antuilazeniliieensa (Anadewindu 4.51) egluszdivann
flgn Suduil 2 aanulveaindl Anuasy 15y (Awdswidy 4.47) egluseduinn Sufuil 3 viua
fifsaznindemaiung (Anadewiniu 4.45) eglussdunn uazduduil 4 aouiivesiadinam
azoniduszifou (Auedewiiu 4.42) egluszduunn
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3.3 suanuasnslunseAny dszduanudAniulnssuegluszduainniian (Aade
sy 4.52) efiarsandusiede wui dududl 1 1ieaideideaduiiin (@nadewiniy
4.56) oglusysusnniign Susuil 2 findenansdded (Auadewiiu 4.55) aglusefuinniign Susi
fi 3 nszAnwufvAnueglusssuite (Aedewidu 4.51) egluszduanniign uazdusduil 4 13
omadidusalusedugs (Auadewinfu 4.45) egluseduann

3.4 frumnuflesluieidesuesin JszdunuAndiulassueglusedumniian (dads
sy 4.57) WeRansandusete wudt Suduil 1 TdeidesunsennssUnagdsdnaans
(Aedwiniy 4.61) egluseduanndian sesasunduduil 2 Tdeidosiuinguana (Aadewinfy
4.56) ogflusysusnniian uazdusfuil 3 auasnNYesin (Auadewiniu 4.55) egluszduanniian

3.5 suwsnadiuyana dszdunnuAndiulassseglussiuanniign (Andssamyiniu
4.56) lofinrsudusiede wuin susudl 1 gfirdrunmaliussnyge (Aedswiity 4.57) eglu
sEAUINTIgn SesauNSufufl 2 azziaTedt (Anadewindy 4.56) eglussduanniian susud 3
Fesnstrszdnla (Anadewiniu 4.55) ogluseiuanniign Sudfuil 4 giimdiunaalinuies (Aade
winfu 4.54) egluszduanndign

3.6 AnuAansudeyury fszduanuAniulnesueglussdumniian (Anades
Wity 4.56) iWefiansandusete wuin Suduil 1 MsaFeuliynsvaiuld@ne (Anademindy
4.57) sglusyfuanniian sesaeunduiudl 2 finsussanduiusausiieg (Aedewiitu 4.56) oglu
syiusnndign Susfudl 3 afimsdaddvihwapdu (Auedewiidy 4.55) egluseduinniign uazdusud
1 flsaFoumeBusmsEmsmau (Anadowiiu 4.54) sglusziunniian

nTATIEteyAlieuNTY (Inferential Analysis)

HANINSNARBUANNFATIY

aunAgiui 1 Yadudmyanaiidwarenisdadulalunisdhiniyguesmmsemainslu
Usznelne

Han1sATeiilssuisunsindulalunisiiriniygyvemmsaatinyu lulssmalne
Fruunaine lngnsnageuan (t-test ) Insainsauwudn iwansnsiu Jsaenndesiuauyigiu
figaly

nan1snsanaulalunisidrinviugvemmseaidnvululssnelng Juunaiueny seau
MsANY @a1un I wagsielanomou laen1IATIERAMULUIUSIUNIUALT (One- Way Analysis
of Variance: ANOVA) Tagn1ms3unudn seaun1sfne anunin uassnelanainou danasons
doaulalunsdrinhyguemmsmadnuulutssmalne liwnnsiu Ssaenndosiuauyfisiuiin
1§ daueny dwasionisdadulalumadrinvihyguesmmsmadnvuluuszimalng wnnsnaiu gl
aonadpsfuauyfguiindly Tnedrseny 20-30 T dwamsdndulalumadriavhyguandiatuain
P290189u Tisziutiodrdynieada 0.05

auuAgiud 2 Yaderimuafuazenndolunmsviygfidwadensdadulaluniad Sy
yosnmseainsululssmelng
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A15197 2 wanaNan1snsIdauAn Collinearity vostaderiAund LagAude lawn Aaudila
ANUSEN LagngAng Ty

AuUsdasy Tolerance VIF
AMULEla 0.627 1.595
ANNSEN 0.647 1.546
NEANTTY 0.548 1.825

* Tfuddnynsadnvissiu 0.001

91NA15°99 2 nan1sMTI9dauAl Collinearity vasiladeviruaf wazarude laun A
dla anuddn wasngAnssu e Tolerance 1nndn 0.1 viser VIF Wesndn 10.0 wandliiiuii
VIF uag Tolerance agluinausifisonsuld dsvmneninudn fuvsdase Lifanmiifnavduiug
violifirnuduiusiuwes videliiia Multicollinearity szsrinsdauusdaseiefiues Kadu auufigiy
i 2 Fsansairiauysdase 1iun mnudile Awsdn wagngingsy swhmsiesginisannes
G
M3 3 uansraNTITEEnsanassmaaesiadeimuaiuaraudelunsihygiidiwase
nsdeaulalunisidninviugvesmsenainsululssmalny

Unstandardized Standardized
Uade Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.964 0.141 13.936 0.000*
AU 0.154 0.032 0.223 4.842 0.000*
ANEEn 0.214 0.034 0.282 6.213 0.000*
NEANTTU 0.208 0.033 0.314 6.354 0.000*

v o W a

* Afudndnymeadffisedu 0.05, R = 0.686, R2= 0.471, Adjusted R? = 0.467, SEE = 0.288

AT 3 HANTIATIINITanaeEnAnYesladeiruAfLazaaluN STy YR
dwadonisdndulalunisiiinviugvemmseatnvululssmalneg wudn Jadedirunfuazaiiy
Welunisviey Maun anudile anuddn wasngdnssy ansnasensdadulalunisidninviug
voanmsenatnvululssimelng fie nafnssu T8nSwaasnian (Beta = 0.314) siamsindulalunis
1TRviyey se9Atun Ao AINFAN (Beta = 0.282) way A1l (Beta = 0.223) sy

dld U o U aa 1 . 1 U a Y @ o a1
HansynuniidedAgyn1eada (A Sig. < 0.05) senisiinaulalunisirinyiugy denanuwususiulu
nsandulalunisiininviyevindu 47%

2AUs18Wan1538 (Research Discussion)

Mnuameivssdumadlatanefmena fail

1. Yedvduynnatidmwarenisindulalunmsitriaiyguemmsamainvululssmelne
NUN
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v a

(1) e fmdediuunliuiagdndulairiaviiygannnindue Taegwdsanduiesas 76
FaaenndosriunsAnwvesnaw anadasennsal wazany (2566: 226-236) WU NAURIDE1SEI
Tng iy iiavaussmusaagug dmiauunys Wumevds Sooay 72.5 wandisiui AYTINGY
depulnadunumlunisguananssuniaaun wazaseunsuINnIfwe tnenisviyadunis
duasuAueAsvsn AnududSuealiiunues uazaseundn

(2) 97¢ nguony 51-60 U Huwiltuiazidriaviyganniian Andufesay 31.8 uandli
w1 msfingudasenglimnudidyfunisiguniuens desnnuszaunisaidinfiavay way
anudeiudaundslumsing eiasiaiuaiienuasy LLaz?]m%ﬁu’%qmﬁmhaﬂ%ﬂaw%% B
aonndesfunguiinisindula Schiffman & Kanuk (2000) uay Gibson (2000) findniis msdadule
fiAnanUszaunsaldin wazanuideifiavausnuiu fafinadonisidonfanssumemaun uazng
vy

(3) szAUNISAN©YI pﬁﬁﬁmsﬁﬂmszﬁw%mmm%ﬁLLmIﬁmﬁam’hi’mﬁm@mﬂﬁqm An
Hufeway 34.8 Jeaenndosiuniaun anadasennsel uagamy (2566: 226-236) WU NEUAIDE1
dulnafinviyyiinvaUszmuisagquyg Sminuumyd aumsAnuseduuinaes $1uiu 93 au
Amfudenay 465 wansliiitudn msdnwiigedusnii i audanad laluuuAnmemann
ansidenianssunismanliiognsBaney wagiiiruadfidaniislunsu s

(@) aunw fisanunmlanduualiufiesidrfmiygunniian Anduiesas 32.0 Tay
yananauiitniidasylunndenianssumemaun fdieaiuaieanuanudio nelddesied
mufasNITeInTaUA Feaenndasiunguinisdadulaves Simon (1974) nanafs nsdndulad
Juogfunnuausalumadenmadeniifigndmiuiies

(5) Meldeiion nquidseldseifousnnnin 25,000 v funliisfiazidiTnviyg
wndian Antdufesay 32.8 Teaoandeaiurnaun anadaiennsal uazaniy (2566) (2566: 226-236)
wui1 nquieg el iuihygdiSavauszmussagug Seninuunys dusniiselddeiien
11N 25,000 Uindaieu Andufesay 55.5 uandliidiudn nsAnunitgedu Snvilidaudanng
drlalununAamamaun aansnidenfanssumemaunldegsdavey wagiiiruadfidanindluns
U ELERH miﬁgmzmqmiL‘Euﬁﬁumﬁﬂﬁqmama"n‘i annsadismianssumemanldiunniy
dosndnannniulunisiy uarannsoatuayufanssusie vesiald

2. imuaRnazanudelunsvihygiidsadensindulalunsthiaviyguesmsmatinu
Tudseinalne

(1) Fruanandila w1 ysemadnwuiisandlalunudefeiunavenssy uas
mavhyaluseiugs (Anadusan 4.49) TaglamzluFeswesnssuni mnudemalasmans uaznis
vihyilevaaiuainiiaa deagvieuliifiufsnnudila uazmnudoniisnswaiensindulaviygy
mnudelunavesnsiygyliiesudifunsufifisssy uidafdesiumsianninlowasiinves
Aules Teaenndesiunguinisdindulaves Gibson (2000) na12fe Cognitive Component i
Rendosiuaude waymssuiniinadenisindule
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(2) Fruawddn wud wwsmadnuuidnauiele wazaaenndundanisiney (Aeds
9 4.49) Fsagiioufsravanmiensual wazdnlaninnisviiyay meihyadaduianssuifaueinis
3nl0 drewamnaugunIesnl MIdanasu uazaaennindinsiygy Jsaenadesiungud
WAuARYea Schiffman & Kanuk (2000) na1ds Affective Component fidsrasionsdndula way
weAnssulueuIAn aaRAdRIUNUITEVBNNIE waeduns (2561) Wudn MIvIUYILLETUETI9AIY
aslutin uasiaudala

(3) sumgAnssy wud weAnssulunsihugresmseatinwulasuanudenlussiugs
(Auedssu 4.49) InglamzluFewesnsieai uaznsiyy ieuianeaun Afialsiyanaidn
1 FSunaysy waediefiatu mahygiadunsdadulafifstestunsssdiunalumaan 3
aonndasriungquinisiadulaves Gibson (2000) na1afis mMdadulafiinanmsuszidiunayons
nsgvi1 mavhygddiifeudnouaussanudasnsmedale widhdelidindtu Wunisnseviis
ANNTINY UATKAGNSTRUTIn

3. madnaulalunisininvihygvemsanainsululszmalny

(1) suanuasns lunysenau wnsmadnvuiisyfuanudniugegn (Aedes
4.59) \enfuanuasns waznsdasiulundndaeuvomsznnsmaun Tnslamznsidelunssy
uazravesm sy iiuedesdelunsngaiuainiiaa Jsaenndesiuuuanvemalsneas Frsy
1w (2560: 5) naafis nMsviygy Ao Away Mstnigyey As nsazaunidieinluliinvesnuies
dieliitAndauay vy wlath Asiithszdelaliuians Tusinme T6un ausssuiithssdeiea Tuud
g Tiun msvhamaud Tuwisa TéuAauge Tasviudwundy muduneadufuvils Aaduyy
duduaes dunnunduygduduasgn

(2) Fruanmunden Madenaniuiviiyyiazan filveasa wazussenniaasy fiua
ddglunmsdndulevhyg (Anadesu 4.46) Seaenndostunguinisdndulaves Gibson (2000) 7
nanis madadulafiinainnsuseiiuaniunisal waztlideniouen mstanuiifazenauy uay
dhdshesandulondlumshygyldinniy madenanuiiivnzay Jadutideddylunsnszdu
WaAnsIUM Iy Teaeandesiuiuidevesnid uasdums (2561) WUl UsIBINIA waTAIN
agontunsiindsanuiviyy Wuladeddalunsdaduladnin lasemzanuiiniiusseinie
a9 suFulaiimatdsiiavenn dadutiedeivisduaiunsiyguommsmaiinyu

(3) fruanuasnsilunseing msiidreniaiideidsaasduifuiofinasrenis
dndulaviygy (Anadesin 4.52) msdesiuluainsidenszing uaznsifmsmauidudiinm
poudy dewaranisidisauinssueman waznisnszdunisiygldaindu Tsaenndneiy
ATevesnszIdoum asIAyns (2542) wuin usegslaniguenegluseiuinniige lagiany
ANUASTNSIHBLID1A

(asd

@) druauiesluieduwestn Jafidtedududunsenmssy uazdsinaans (Auad
9 Y

53 4.57) dealinnsmatinyudaaulaviygluiamaituaunniuy nsinsennsiuuasdadnaans

e NDa

'
a

LY

lsunisveusuasilvidauidnitnshugiadulianuming wasiinumidnla deaenndeiv
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fusAdevesnszumdoum essayns (2542) wuin ussgslaneueneglussduanniign lnsane
ANUABINTINGIIAR

(5) Frumauaduyana Msvhyaileusslovidni wu nsgfirdiunmaliusmy gy
vidonsasiazianzdt (Aiadesn 4.56) Wumanaiiddalunsdnduleviynguemmsmatingu nng
vhyieuslunumnddiuivieuuanminleagiieuiannmideiinm siygansoillg
MIUSUUTsTAndIu Feaenadosiunuideves Juisn yansnd (2559: 282-297) wui1 Jaduiid
warensindulaviyyvewmsmainuy fad1Un wendedu nganmmamuAs MuLaNadILYARA
oeflusziusnniian

(6) fnuAanssudeyuyL AanssunisdsaniiAsidestumsviiygy Wy msatuayy
5958y wionsuszanduiiusAanssunngg (Anades 4.56) Wutladefdawalsiymsmadnyy
dadulad ey nsfidiusulufenssumandlifieaudnssdulfAnnisiyg uidhedaesa
msfaugiruLazaiaudoulosludiaumunquinisidusalumaun aenadesiunuide
YBINTTUMANYIY La3yAa (2540) Wudn dnwazvesinlunsynnsamauiieszasd fanasdn
Aangsudi duiud vty wavyuwy aunsizd eyinszdetu uazyususetiiladuny
lPgLaNIENTANATIZIAIENTAOUSTING INEUHTTTUY

sAUTEHanuaLIAgIuNNTITY Wisuiisy daduduypnaiidimason1sindulalunisid

avihugyresnmsmatinyululsemalng Tneduunmudadvdiuyana

e

1. wansFsuiisudadediuyanad dawarenisdadulalunisidriaviiygues
wnsmatnyuluussmelng Iuunanueny e seaunsne aanunm selddeidion lnaninsu
WU A sEAUnsAne antunn s1eladeaineu dawanenisdadulalunisdriavinygyres
wnseadnaululszmalne lduanasfu Seaenadestuanufgiuiindd diueny dwasenis
doaulalumadinhygyremmsmadnuulutssmalne uansetu Svliaenndosiuauyfigiuiing
13 Tnevase7g 20 - 30 T denanisdndulalunisidrinsiyguansnsduaindisengdu iissu
TedAyvneadn 0.05 wansliiduin we seRuns@ne darunim seldraiou fuandnei dewe
nansandulavihyyvemseatinyuy Fldunnenaiy uienadtadedu ﬁﬁmmé’wﬁmmnniw Lszj'u
AUATTTINIAIAUT UNUINNIFIAL AU ann19Tala mamium’mmmumvmwmwa
natemaeluiie dhasduienssufiiesdesivisle wesmmidounnn doy 918 MUANGng
i deasanisdnaulalunisriniygvesmsematnyuludsewelne wanseiu lesmglungy
91y 20-30 U Afuwnliunsdrinvhyguandnsminngueigdu dsaenadestusmAsevesyymun 3
W13 (2545) wuanan wazevwd1iaviygtesndig e wawadduduioainannis
Wasuwlaweslanlugawmelulad dailidn wazienvusulmivululdlafunmaauiny vieday
ooulavinnninfiazuyhygluin %"’qLL@ﬂshqmﬂrg‘lmyjﬁhﬂé’@dmmﬁuﬁaaaulaﬁ el ngidn
Saviygannnindn wazenvuifmiuaulaluianssunisidiainn

2. wansisuiisuiadeiinuadnazauidelunsviygidmasonsdagulalunisdiin
vhyguosmsemainvululsemelng wui1 Jadesimuaiuazanudelunsiyg leud andila
ANNIEAN wazngFnssy ddvswadenisindulalunisirinihugyvesmmsmatinvululssinalng fie
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wainssu Hdndnageiign (Beta = 0.314) sensindulalunisidriaviyy sesasn Ae Anuidn
(Beta = 0.282) way Audla (Beta = 0.223) muddu Aiszdutvddyn1eada 0.05 daaau
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Abstract

This research aimed to examine: 1) the factors affecting the choice of land
transportation modes of passengers traveling from Nong Khai Province, Thailand to Luang
Prabang Province (Lao PDR), and 2) the factors affecting the choice of using the high-speed rail
service between Nong Khai and Luang Prabang. Data were collected from 400 Thai passengers

intending to travel from Nong Khai, Thailand, to Luang Prabang, Lao PDR, using three modes
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of transportation: buses, vans, and high-speed rail (a future travel option). Data analysis was
performed using STATA software, applying descriptive statistics such as frequency, percentage,
maximum, minimum, mean, and standard deviation, as well as using the Nested Logit Model.

The results of the study showed that 1) Factors influencing passengers' choices of
land transportation modes when traveling from Nong Khai Province, Thailand to Luang Prabang
Province, Laos were: travel time and passengers’ age. And 2) Factors affecting the choice of
using the high-speed train service on the Nong Khai-Luang Prabang route were gender and
income.

Keyword: land transportation modes; high-speed train; Nested Logit Mode
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Abstract

This research article aimed to study the components of participatory school
management. It was an exploratory study employing document analysis, conducted in two
steps: 1) reviewing 10 relevant documents and research studies published between 2017 and
2023, in order to analyze and synthesize components that appeared with a frequency of at

least 5 times or 50%; and 2) evaluating the appropriateness of the identified components of
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participatory school management by 5 experts. The research instruments included a
document synthesis form and a five-point Likert-scale questionnaire. Statistical methods used
were frequency, percentage, mean, and standard deviation. The results revealed six
components of participatory school management: 1) mutual trust, 2) joint goal and objective
setting, 3) autonomy in practice, 4) commitment and engagement, 5) participation in decision-
making, and 6) participation in evaluation. All six components were rated at the highest level
of appropriateness. The findings of this study can serve as a framework for developing
participatory school management to systematically enhance efficiency and improve the
quality of education.

Keywords: factor analysis; participatory school management
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Abstract

This research study aimed to investigate the components of happiness organization
development in educational institutions. This qualitative research was conducted through two
main procedures 1) synthesis of their happiness organization development of School
effectiveness from 10 documents and research sources, selecting components with a

frequency of 5 or 50 percent, and 2) an evaluation of the appropriateness of the components
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of happiness organization by five experts. The research instruments utilized in this study
consisted of a document synthesis form and a 5-point Likert scale questionnaire (rating scale).
Data was conducted through content analysis, employing statistical methods frequency,
percentage, mean, and standard deviation.

The results of the research were: 1. happiness organization development in the
educational institutions comprised of five core components:1) job satisfaction, 2) interpersonal
relations, 3) acceptance, 4) livable workplace, and 5) solidarity in the organization. 2. The
results of the evaluation of their appropriateness. The components were at the highest level
of overall appropriateness. With consideration of each aspect, it was at the highest level in all
aspects. The component with the highest mean value was interpersonal relations; the one
with the lowest mean value was livable workplace, respectively.

Keywords: components of organization of Happiness; happiness in working; primary school
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Abstract

The objectives of this research aimed to: (1) examine the level of academic

administration in the Mae Salong Nai educational development network under the office of

the Chiang Rai primary educational service area 3, (2) examine | their effectiveness, and (3)
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examine the relationship between the level of academic administration and their
effectiveness. The sample group consisted of 126 teachers. The research instruments were
the questionnaire of the academic administration level and the school effectiveness. The
statistical tools used in the data analysis were mean, standard deviation and Pearson
correlation coefficient.

The results of the research found that: 1) the level of academic administration in the
educational development network was overall at a high level. 2) The overall effectiveness
was at high level. Also, 3) The relationship between the level of academic administration and
effectiveness in the Mae Salong Nai educational development network was positively related
and at a very high level (r = 0.851), with statistical significance at the .01 level.

Keywords: academic administration; effectiveness in educational institutions
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Abstract

This study aimed to: (1) examine the motivation of teachers at the high-altitude
schools, (2) investigate their organizational commitments, and (3) develop a regression
model of motivational factors influencing teacher commitment. Quantitative research design
was employed, using a questionnaire as the research instrument. The sample comprised 136
teachers selected from a population of 208 teachers at 12 schools under the Chiang Rai
Primary Educational Service Area Office 4. Data were analyzed using descriptive statistics
mean and standard deviation and stepwise multiple regression analysis.

The research results were as follows:

1. Teachers’ motivation regarding motivator factors was at a high level (X = 4.38,
S.D =0.38)

2. Teachers’ motivation regarding hygiene factors was also at a high level (i = 4.46,
S.D =0.67)

3. Teachers’ overall organizational commitment was found to be high level
(X=1432,5D = 0.63)

4. Both motivational factors (B = 0.367) and maintenance factors (B =0469)
significantly affected the engagement of teachers at the schools in highland areas under the
Chiang Rai Primary Educational Service Area Office 4, at a statistical significance level of 0.05.
These factors were able to predict 60.40% of the motivation impacting on the teacher
engagement.

Keywords: motivation; motivation factors; commitment
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TuguresnUKNTUABaIAns 15180 29ARUEIN, (2560) Uaziieuds Uiy, (2562)
Araiuiesiud muyniudeesdnsiduiiladidglunisuimsesdns mnurainsiinaausdn
ynfugendanaliniousrumnisvinauedindud lunisndudu mnyrainsuiaauyniy
awviliesdnsuszauilymdulseansnmuagdnsinsaneengadu (Steers, 1977) sxydn A
NNUAeBIANTANSaNantoanty 3 fu laud n1seensudtfisuvesesins anuanlalunisvum
ANNNENEY wazALdBINTagTINAUesAnTsely Woussgslauazanunniuliaduiusiusgng
1nd3n ednsiemsduaduiaasiunugiuly weliynainsifnausiulauasdonissauiy
pIANslusEzend (UJuIns fiwde, 2564)

Fowmail fidedsaulafinvussgdlafidmarionnuyniuvosaslulsafeuiiuiigsdeda
dtnanuaiuiinisinyssanAnudese wa 4 deldifudeyalunmsfmuiasy$ulauun
yanmsusmsdananinensyanalitiamnmd sl
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'3’615}1]536&%'1335&1 (Research Objectives)

1. Wefnszduussgdavesaslsafouluiiuiigsdsindinnuaniiuiinis@nwussoung
Teasy 1um 4

2. ileRnwsziuanugnituresaslsaiouluiuiigedeiadidnmuaiiuiinisine
Uszaufinuidesse e 4

3. LﬁaﬁﬂmﬂﬁaLLim%ﬁﬁamaﬁiammQﬂﬁu%aaﬂgimL%uﬁl,wﬁuﬁgjq fafind1naun
fufimsfinudszanfnuidesss w4

35aun1538(Research Methods)
M93duaseiiilun3dedeUiunm (Quantitative Research) &ujsfinwiAdnuduiusssning
Fuwuseuwsgslalunsuguinusazanuyniudesdnsvesnslsauseuluiiuiigs ddedinanun

1%

& A = = = vaa & v o, A A I3
NUNNITANIUTEOUANYIUTEITY LU 4I@Eﬂ%'ﬂﬁﬂ’ﬁLﬂUsﬂayja"\ﬂﬂLL‘UUaaU@’]@JL‘UULﬂiaQQJEﬂUﬂqﬁLﬂ‘U
%

oyaniall lnermuseunvessI el 4 dw dedl
1. YAULUAYDINITIY

1.1 vouinduiilom

n9fensell {3dldimquinsegilaves wesuidinuasany (Herzberg and Others,
1959) FalgndnfstadeivinlmAausagelaly 2 Yade Ao Jaded 1 Ae Uadugdla (motivation
factors) Usznaumig 5 asAusznau fe 1) anudnsalunisvinau 2) nsldsuniseeniuiiude
3) dnwarvesuUFuR 4) mnuiuiiaveu uay 5) anuimmihlunthiinsau Jaded 2 fe Uade
f-;é%qu (hygiene factors) Usznaudiag 10 asrUsznau fe 1) Teniaiildsuaiusimdiluouian
2) anuduiusAugladeRudyei 3) sundamtifinisenu 6) anuduiusiuidsdudayen
5) AnuduRusiugsINau 6) In1sunasesdedudyyn 7) ulguieuagn1suTnISIuYe9e9ANns
8) an i 9) Femnuiduegdrusi uay 10) mnusiuadunsyhay

drunnunniy §IdeldinuAniEennuynifuesdnsues (Steers, 1977) udmundu

nIeULARFLUsARNY IR UANNYNTTL Usznoudie 1) anuidesiuwasnissesudmaneuas
Aflonvetesdng 2) aruidulefiagvumarumengufwujiRnudionsdns uay 3) aAnudednisi

o 1d a 3
zsnwinnuduaindnlussans
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us99slalunisvineu

Uadegdla
1) anudnsalunsyinau
2) mskesunsyensutulie

W

) EnwnzvesnuiiufoR
4)  ANUTURAYOU
5 pwfmilunthiiniseu
Jaseaqu
1) UlgUIgLaENITUSITNUYBIDIANT
2) anuduiusiuglatsAudyy
3) avduiusiug TsAu Ty
4) Auduiusiugs Iy
5) 3n13UnATEITIAUTYY
6) ANINAITVINIU
7) Temaiilesuanufnminlusuian

Anugniuvasnglsafeuluiuiigededa
ddneuaiufinisinelszaufnendesse
Lun 4
1) emudesiulasnseeusuthnneg

WazAENYDIDIANS

2)  eudnlefiegyjumarumens
fazufuRmuiionsdng

3)  anudeamsiiazinuanuduanndn
Tuaadng

\4

8) FLNUINTNANITIU
9) Fimarunduegdiud
10) AnuduAdlunIsYinau

NTaULLIARLUNTTITE(Conceptual Framework)

1.2 vaulAAUUTEYINT NGUMIBENS

a v @ o

Usznsildlunsideased loun aglsaseuluiungsdsindrinanuniiunnisdng

Y
2

Uszaufnw ey 1we 4 Un1sinwn 2567 F1uu 12 1saSeu dagianua 208 A
naumeg1slunsidey Ae aglsaseuluiungsdindrinanuniuinsinwiUszaudne
Fees1e 1we 4 Insfne) 2567 919U 136 AL 1ngAMUATLIATEINENRI081901ATENSa3Y
YBUATITUATUBTUNU (Krejcie & Morgan, 1970) 4a3911N15gufI9819kUUde (Simple random
sampling)
1.3 YDULUAAIUNUN
anuAnwluiiuigdlulaiiundnnaiewny uargneia dfad1dnauuaiug
= = a o a v 1 a LY I3 =
ASANYIUTEOUAN®NTBI58 108 4 911U 12 1595eU tokn 1saseul1einandnans 15usauussne
N1 15USHUTIUNTIENDY 15UTIUUIUAILE 1SU58UTIUNUBNAT Lsassulpsiinginen Tsaseutnu
e lsassudiudnurudiu Tsaseuduyuiielad lsassudiuusufunes Jsafeutrusniulne
wag Lsasgudusugang
1.4 YDUIAPIUIEEZLIAN
n53uAsetllYsragantunsAidunu 1 wewieu-30 dquieu 2568
d‘ A d‘ a o
2. wspadlenlylunisive

(%
a YA v

iwseallelumsidensell fIdelduvvasuanulunisiiudeya tnedl 3 du dadl

Y
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Al 1 wuvasuaudoyaiald Téun na a1y sedun1sAnen aaunmausa uaz
Uszaunsain1svina ddnwazduwuudeunuuuunsiaaeusnenis (Check List) Tidanneuiies
AABULAYD

il 2 wuvaeuamAgfunssgslalumeiienu Uszneudhe Padegdla d1uau 28 4o
Usznouseiilenn 5 du fe 1) arwduStlunuivh 2) nsldsumssensutuie 3) dnuuvosu
FUATR 4) arwsuiiaveu 5) anudaudluntdifingeuy uay Jadsaiqu f1uau 42 e
Usgnousae 10 osddszneu 1) Tenadldfuaiiuiandiluouian 2) anuduiiusiv
flidadudae 3) dundaniiinisay 4) anuduiusiugdeiudy uwag 5) anuduiusiy
1333197 6) I5n15UnATeeleAuTyYT 7) wleu1euarnIsUINITINUYDIBIANT 8) ANINNITVINNY
9) prunduogdiud wag 10) amutuadunisiienu Swauhmue 70 4o Snvagdauduwuy
1M TINUTZUIUANMINLUUYDY Likert Rating Scale 5 5¥#U (Likert, 1967)

dauil 3 LL“U‘UE#E]‘UO’]@JLﬁlﬂﬂﬁUﬂﬁﬂuﬁjﬂﬁ’uﬂJaﬁﬂﬂiﬁL%Eluiuﬁuﬁq\‘iﬁﬂﬁﬁ]ﬁ’lﬁlﬂﬁ’mw@ﬁuﬁ
msnwUszauAnudosis we 4 Uszneude 1) anudesiutaznisseniuimanauasAnion
¥9409An5 2) AnwifslafiazvjumeanuweeuiazUfuiRnuiionsdns uag 3) Anudesnisiay
$Snwenuduaindnluesdng Swnuiann 15 9o dnuardnubunuupsiassnusauwoy
984 Likert Rating Scale 5 529U (Likert, 1967)

3. MaiuTIUTIdeya
iAfeldvihnsiususadeya detims il

3.1 {idvRnsevaiiningds Inedeidoens iooenwisdevedeyanyaainsuas
mheaiiieadeaiunside

3.2 aviuuugeunuluguiuures Google Form

3.3 fAsudanuuasuanundeniisdevennueylasziludnguinegiililunisise
fio aslsadeulufiufigedsiadtdnnuaniiufinsfinstssoufnuidess 1we 4 $1uu 136 Ay
Ingnauluuasun1uEIU Google Form

3.4 {iTeUTIUTINLAEATIIERUANNYNABIATURUYBILUUAB UM AT UALINIED
sy 100%

4. MTIATIEveya
fAfeiuiiunsiiessideya Inelilusunsudniagy Snvandon deil

4.1 Anmideyaanunwinly Taeldnuiuazasosas

4.2 Jnsrzsdeyaiudsfidnu sesuuvasunulunuuias@mUszanaal (Rating
scale) 5 e inszidoyalagldadfszduaiads (Mean) wazdrudoauuinnsgiu (Standard
Deviation)

N9 N1TUUARINUNNIBTDIANLAA BRI TERULIATIEIUUTELIUAT 5 53U
UFuUnnuaey Asagenn (2554: 121)

4.3 Ansimussyslalunsieuiidsadonnugniuresaslsadeuluiiuiigedsdn
dtnauaiiufinsfnuuseoufnuidess e 4 ImUﬂﬂﬁmiwﬁamaawmmwuLﬂu%gumau
(Stepwise Multiple Regression Analysis) Inenuaanuiituddmnsadnfisesu 0.05
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WaN15398 (Research Results)
INHANITIVY 1309 N1TANYIAMUFURUSTENIN1ERIITINagNSTunIsUTYIITn

]
(%
=

NSANITBIUIMNSIsSBuensuNIsNAR T InWeITy asunan1sidula fall

dudl 1 deyavialy

dudl 2 ussgslalumsufoRauresasisadouluiiuiigedsindninmuaniiuiinnsfinw
Uszaufnu ey 1um 4

dudl 3 anunniuresaslsnisuluiiufigedefnddfnnueniiuiinnsfnwUszaudnu
Weesne e 4

dudl 4 ussgdlalumavhauiidssasonnugniuresnglssFouluituiigadstadidnmuan
fufimsfinudszanfnuidesss w4

1. namslinszsiteyaiialy

M13199 1 uansman1sinseitayamluvrengusiiegie

Foyaily Y | Fovaz
LW U8 69 50.7
AN 67 49.3
21 918 22-30 U 70 51.5
918 31-40 Y 44 32.4
918 41-50 Y 16 11.8
918 51-60 U 6 4.3
STAUNITANGA USeyes 79 58.1
ERTRTRINY 57 41.9
A0TUNINATANTH Tan 71 522
ausa delaiiyms a4 32.4
ausa dyns 20 14.7
eI 1 0.7
Uszaunsaln1svineu Hoenin 5 59 43.4
5-101 49 36.0
11-15 ¢ 17 12.5
16-20 ¥ 9 6.6
20 Yuly 2 1.5
39U 136 100

A58 1 i ngushegrsdnlngfumane S1uau 69 au Anlufesas 50.7 v
918397319 22 - 30 U 97w 70 au AncduFeeas 51.5 sedunsAinuiUSyaes 9uau 79 A @n
Judeway 58.1 anrunmnisausa lam w71 au Ancdudesay 52.2 waziusraunisalyinau
1auni1 5 U $1uiu 59 Au AnvduSeway 43.4
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o

2. usegdlavosnslssfeulufiufigadafndrdnauaiuiinisfnyussonfnwidosne
U 4
151971 2 LLammLaaa drudsauunnsgiu uazszdurosusgilavesnglsadouluiiuiigedsdn
diinauaiuiinsinuussosfnuidess 1w 4 dudedegds (N=136)

Foil usspslavasaglsadouluiiuigs Aruiladegda X S.D JTAU
1| enudusalunisieu 4.67 | 0.51 1Nitgn
2 | milasuniseeusuiiuie 432 | 0.64 )

3 | dnwzvosuiufoR 4.18 | 0.66 1N
4 | enusuiinveuluau 4.44 | 061 ly
5 | anuimnih 4.28 | 0.60 gt

Aladesau 4.38 | 0.60 k)

91NA1519% 2 useslavesasisaseuluiuiigsdindinauaiuinsAnwUseaudne
Weesne 1w 4 auladegads lunmsudinuadeegluszduuin (X = 4.38, S.D = 0.60) waziile

o

fansunsededssdiduainuinlumdes fe audngalunisyinau (X = 4.67,SD = 0.51)
509837 Ao Mslasunssensutiuie (X = 4.32,S.D = 0.64) LLazﬁwﬁqm Ao é’ﬂwmmaamuﬁﬂﬁﬂ’ﬁ
(X = 4.18,5D = 066)

A151497 3 wanALRAY muwmwummmu way iuﬁmﬁumLLiwﬂwaaﬂﬂiqLiaﬂuﬁu ngadaiin

ﬁ’]‘lJf‘lﬂ’mLsUﬁ]W‘uwﬂ?iﬂﬂ‘iﬁﬂivﬂmﬂﬂ‘t}’]LGUEJ\ﬁ"IEJ bR 4 mui]a%mqu (N=136)

Yoil wsspslavasaglsadouluiiuig Suiademqu X S.D SERU
1 | sulemadilesuanuianiilueuen 461 | 052 | wniian
2 | suanuduiusiuglaedudyn 4.03 0.72 170
3 | fusuvamhiinngenu 400 | 0.72 1N
4 | uanuduiusiugdeRudye 478 | 044 mﬂ'ﬁqm
5 | suanuduiusiugiuu 477 | 046 | wnign
6 | muIsnsunasesdefulaym a64 | 055 | wniiga
7| MuulguIgkaEN1sUIISNIUYBIBIANT 4.24 | 0.77 1N
8 | AuanImnITInau 375 | 082 1N
9 | sudinaudusgdiui 358 | 0.94 ey
10 | shuemsiuadunisie 436 | 0.73 1N

AladeTa 4.46 | 0.67 N

ANA1TR 3 WU LLiwﬂwaqmiiqLi&JUMWﬁMﬁWﬂMWNWwauwmiﬂﬂm

Uszaufnwidiessny 1 4 mu{]ﬁmamw 114ﬂ7W3’J§J3Jﬂ’1LQ@EJE)EJIU3$ YN (X =4.46,S.D = 0.67)

o./

wazidlefinnsanseteiFosdwuanmnlumides fio suaruduiusiugiadudam(X = 4.78, S.D
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= 0.44) 50983 Ao fuANuduTLSTUGS M (X = 4.77, SD = 0.46) uagshitgn Ao FuTia
anafusganud (X = 3.58, 5.0 = 0.99)

3. mnugniuvesaglsadsuluiiuigadstadiinauaniuiimsfnuussauAnuidese
e 4
A13197t 4 uansAiaie drudsnuuninsgiu uarseduraanurniuvenglsadsuluiiuigedan
drinnusiiuiinisfinwussonfinuidenss wn 4 (N=136)

dain AUKNWUVDIAS X S.D LAY
1| ;uenuesuwarnseausurunekasANNE LU 471 0.52 WNgn
IANT
2 ﬁwuﬂ?nuﬁmiaﬁaznﬁnwﬂQWMWSWSWMMQVUQﬁﬁqwurwa 4.35 0.60 170
DIANT
3 | eusnufasnIsiazsneAuduanInluseng 3.91 0.75 110
R 432 | 063 | wn

91nA15797 4 WU mmsgﬂﬁumamﬂiaﬁsﬂwﬁuﬁqq Fait dniTnenniuiinsane
UszauAnudeesny we 4 IummmﬁﬁnagsJagJTuszé’mmn (X - 432, 5.D = 0.63) waziile
farsansededesdrsuanunlumides fe Muanudetusaznisseusutmnenazadouves
096n3 (X = 4.71, S.D = 0.52) 5993931 Ao sumnufislafagjameaamensmfiazUjiRnudie
99Ans(X = 4.35, 5D = 0.60) LLazml"wﬂlqﬂ Ao FrunudeIn1siazsnwinduauiinly
asAns (X =3.91,5D = 0.75)

mi’smemLmaﬂwmmammmmﬂwu%mﬂidLiauiuwu qﬁﬁmﬁwﬁmmmmﬁuﬁ
nsANEIUTEaNANYLTRIE 1R 4
A919fl 5 uansAnduUsransavduiiusnisannosnnanvesusegslafidiasennuynifuresns

15958l UNUNAIAIN A TN UUANUANSANYIUSLOUAN YT B951Y 18 4 (N=136)
U

Fosauls B SEp B t Sig. | Tolerance | VIF
X1 -Uadegla 0.595 | 0.129 | 0.367 | 4.628 | 0.000 | 0.474 2.109
X2-UaduA1qu 0.504 | 0.085 | 0.469 | 5917 | 0.001 | 0.474 2.109

R=0777 R’= 0.604 F=101.373 SE =0.206 R’ adJ_O598
¥ =amugniuresaslsadsuluiiuiigadsiadidnnuaeiiuiinisinussouinuidese e 4
“fifudndynsadfissiu 0.05

915197 5 wu ussgsla Jadegela (B = 0.367) way Hadernqu (B = 0.469) danaste
m’mmﬂwuﬁuaaﬂﬂsmauiuwwamﬂﬁamﬂmuwaummiﬂﬂmm LUANYITBITIY LUn 4
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ageliledAynEdiAnTeEAU 0.05 uar aunsanensalusealandwmasieauyniuvenslsausey
9%eway 60.40

2AU318mMaN1338 (Research Discussion)

1. szdunsagelavesaslsadouluiiuiigadeindrinmuniuiinnsfnuiuszondne
Fea510 1wn 4 wud dudedegds lunmsuildiedsegluszdumn Besanannludes Ao du
Audsalun1sina duanusuiinveuluanu dunislasuniseeniuiviie dumnufinmin
wardnuuEroNUAuiR sl o1vandesini asansadidueuildsuneumnelddntagans
paafitvun nvadsddusulumaihnuduiiy Sdmalinuussavaudisamutmned
il uardwmaliAnanuiangilauasfmelaflifdusulumsufifnuaudiie uenani agds
flomalunsdindulaifsafunsdniunuvesmuies Sshsduasulianaudsalunsiaun
Whmne fudnvazvesnueglussiunniigauiu esnnnuifuisvevasnadesiuniiug
ATIAINTD waTinuginuiesniin Sntsnudsdidnuasivime dwaliagdarunssiotesuluns
yhauuaziaauegseliles suauiuinvey agtamdaaulumhffldiuueumne was
annsodadulaidenidniahaulddeaues Jsdwmaliiinarudilalunisufofnuesai
anuamsaiioussgliivane Snadildsunissensunaglinslaangdafulys dudestuly
A3 Amanansn wazidalendliuanianudaiiu daaliasiifdslauasanasiilalunisviay
1nBeTU FueuAnTluaney AUsRuTynALasunITauIAIuNg ANANLNSnegemaLled
wazuoUmNUTmglEidunnsesuiuiigs demaliszdudadogdalnesiuegluseduuin
fan Jsaenadostunan1sideves aRugn nindwd wazame (2566: 156) Aldwuin sedutladed
dawasioussgslalunmsufiRanuvesagnui fuiifidiadegsan Ao Jadesunnudiialunisiay
uazsufisledesiiga Ao Jadusurmneuuny uazusegslalumsufifnuueses uazaonadasiu
nan533Bves B3 lupussiug (2562) Aldwuin usegelalumsvinuvesaslulsadou fuiadogs
o pmsaweglusgivunn Besnunludes fe druanudnsalunsufifeu duamnudimdily
Wi 7n159U Fudnvarresnuiujoadiuanuiuiaveu wazdumsldiunisendesiuie
AUEAY

2. sefuussgdlavesnslsufouluiiuiigsdatadrdnauaiuiinisfnuissoufne
Foee 1 4 nudt Kruiledeanqu lunmaniidiadvedluszdunn uasdefansanmetean
wnlutdes Ao muaNFuRusAUETAUTY Auaudiusiugsmau suIsnsunasesdsdy
Twduleniailduanudrminlueuian drumnuiiuadunisiau fuulouis wasnis
UIN591U90909ANS  suANuduiusiugladeRulaye Fruunaninisenu Fuaninnis
ausasiuruagduda fiall o19981fi09a N deagldsueumineuazdniunudiie
wldsummnseanngdfutyviane wazldiuduuzih WevihnuRanain Fedamalinsufifny
¥99a3asnUfoRNudAufTiRuTyvldedisd Taudiladedunasfudusgaiiu
ﬁﬁqﬁ’uﬁgﬁm%ﬂﬁy’uﬁaLﬁﬂﬁﬁgmﬁﬁaﬁuﬁm%mawwm%aLLaﬂﬁﬂ"m%ﬂwwifmiumiﬂﬁﬁ’amuiéfﬁ
wazédsnanszmulimuduiusiudsmamuiaugunadaildinusutuiiousmmude iy
ussaeuinvang Aetiovde wauuTsunasiu MuiSmsunasestsdutam fosiudae
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v dudiinauianuaiuisasazuinisoulad daugfsssulunisuinisaiuaugua
fésiudamesavindoniu uazlalonalismuaninnudafiufeiiunisie dulenad
lesuanufamiilusuian guimsilszuufiansanmadeudumidulsaSouiinnudusssunay
Tusslawaglifunmsatiuayuegsioilosningsiunu sumiusiuadlunisviiem dumisnsaud
vihushegiinnuiivthvesmthfinisnurilivinuddedes uagianusiuns fuuleviowaznng
Uimsnuvesesdns malsaSeuiiulounsiiuiuey dnluiazusunsUIIS TR fuadeius
fuglédadutye annsafndedeans uanasuimuailunisy faewsugléatedutynindued
7 fusurdantfinsau mauiuavihilusumisihssmsagduodniiiesduiiodudion
dosludsnn Fuanmnisiinu Tsadsudienns anufl waelufiivhaudauduauesaonse
wagludruvesinuanuiusgdiui awnsadfiRnulaslifesinadenislonds duasy
wihil niolaneonanau legliifusssuuasinsdnassuayvatafinsuiyanainsediaiioame
FsaenndosriunanITidees Amamssal JauFeadaniing (2560) fildwuin Jadvanmuandeslunis
UfuRanuvesny ddnesAnisusmsdiudminvay’ Inesiuuazseauegluseduuin gniiuaiy
ussomalunsvinuegluszduiiunas lnedesdusuazuuuindsnnuinlundes Ae fu
FuiusnnAuguinns sumudusiug fuiiteusinau wagsuusseinialunisyiiau audiiu
TnefidloufuRnuianann fuimsazlilonaudialus duims Winseensulunwanasavesiy
wagliA LA TNEUTYNS

3. spduaugniuesaslsudouluiiufigedsiadrinauaiuiindnuussaunu
Feoas1e s 4 wudn Tunmsmiaadeeglussdvann il o1vmiflesanndn definnsansedonn
wnlumtiey fle sunnudeiuuagmsseuiuidmnsuasAonvesesdns muanudslafiazyium
AU TRmufiensing uazsuaudessfiazinwanauduandnluesdng nanfe
fuaudeiusarnissensudminewazafonve wadng agdulngiinudilanazsensuly
Fmnevedlsafou Snhdaudiuindminouazafonvesesdnsannsnasiaussiunialalunis
vhawlfiduegned msvimsnuveddssSouludegtuiiiemsiaenndesiutminenisvinuves
a3 WhlsingiAnesiulauasndeniozfReumuuumeedlsadsustnaiuszsansam fumnu
Fosnsiaginunanuduaindnlussdnslifnfiazatoonainesdns wihiezilonaluiaulueadng
Juiifisumis Buiou waratadinmsiinnd) Madsflanuduifiesuniesdedesedsadouded
man1saifionadenansznusonndnualuesesdns suamdslafiaziumaunesnlunig
UftRnuiiessdng wuingiianusjsiuiagimnidmadelflsadeuussquimneiidmuely e
wienvuegninuasiuauanse wnnsinusina ndmalilsaseuinanuinviuag
Uszaunudse dsaenadesiunansideues 1iind 1Beumas (2560) Aldmuin anuynitusie
04AN19AS LazyaaInslsuiounaineians Samdavayd dfa ddneueniuiinisfne
Tseudnw e 18 lngsineglusziuuin wazsigauegluszauannynaulagisesdiunuaziuy
wdsanunlumidios fil Suduninde Fuenudeiunarseusulutimuny uazaifouves
94AM15 Sufufiassde suarmidnlafiazjumaumeom e fURnuluesdnis uagdudiu
anvhedifidniade Yosdian Ao fMumnuUssawegussndiazasmuduaindnvosesdnig
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The Relationship between Transformational Leadership of School
Administrators and Personnel Management under the Office of Trang Primary

Educational Service Area 1
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unAnga (Abstract)

unAAfeliifnguizasdiiie 1) Anvanediinisisuwamesfuimsanung 2)
Anwimsuimsauyana 3) Anvianudiusseninanngiinsasuulawesuimsaniudnu
funsusmsnuyaea leatdunsidelaliuna nqudtegi laun a3 Fafndinauani u
MsAnwIUszan@nuings e 1 In1sdnw 256881uau 297 au La3 osiledildluniside 1aua
LUUEBUNNADUNNYOIABULUUABUAN LUUABUNINANIZH1IN5IUE suLasveag U v
anufny waznuUasUNNNTUTINTIUYARA adaT ieszideya 1dun Araud Afeuay
Anads Andeauunnsgu uasAdussAvdanduiusuuudiefdu

Nan5ITenUIn 1) amzdihnisasundasvesuimsaniufinulaenmsiseglusesiv
unign 2) msuinsanuyaea lnsnmsweglussdiuinnfigauas 3) mnuduiudseninannizdih
nsiasundaswesuimsanudnuiunisumsnuyana T msuiauduiusmauanly
seeiugs (r = 822 egsiitfodfameaianiseiu 01

o o o
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Abstract

The objectives of this study were to: (1) examine the transformational leadership of
school administrators, (2) investigate personnel management practices, and (3) explore the
relationship between transformational leadership and personnel management. This
quantitative research was conducted with a sample of 297 teachers under the Trang Primary
Educational Service Area Office 1 in the academic year 2025. The research instruments
consisted of a questionnaire on transformational leadership of the school administrators and
a questionnaire on personnel management. Data were analyzed using frequency, percentage,

mean, standard deviation, and Pearson’s correlation coefficient.
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The findings revealed that: (1) the overall level of their transformational leadership
of school administrators was rated highest, (2) the overall level of personnel management
was also rated highest, and (3) transformational leadership was positively correlated with personnel
management at a high level (r = .822%%), with statistical significance at the .01 level.

Keywords: Transformational Leadership; School Administrators; Personnel Management
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Abstract

This article aimed to (1) study the roles of the school administrators under the Office
of the Basic Education Commission, Phayao district 2; (2) study their organizational culture and
(3) study the relationship between the roles of the school administrators and their
organizational culture at the school administration. This study utilized a quantitative sample
of 302 students, consisting of 36 school administrators and 266 teachers. The sample consisted
of stratified and simple random sampling using lottery. The research instrument was a
questionnaire data were analyzed using frequency distributions, percentages, means, standard
deviations, and Pearson's product moment correlation tests.

The results revealed that:

1. The roles of the school administrators were considered high overall with the
consideration of each item individually. The top three items ranked by their highest mean
scores were: 1) the role as a student discipline enforcer, 2) the role in reviewing internal
policies and procedures, and 3) the role as an evaluator and the role in setting schedules,
which all had the same mean scores. The item with the lowest mean score was the role in
delegating tasks.

2. The overall organizational culture at the school administration was at a high level.
When considering each item, the top three items ranked by their highest mean scores were:
1) trust and confidence, 2) decision-making, and 3) excellence. The item with the lowest mean
score was the objectives of the school.

3. The analysis of relationship between the role of school administrators and
organizational culture in school administration revealed a strong correlation. Specifically,the
role of school administrators was found to be highly associated with the organizational culture
within school administration.

Keywords: the roles of school administrators;
the organizational culture at the school administration;

Educational institution administration

uni1 (Introduction)
nMsfausruuUIMsdansmsfnelunsgnsnd@nvidnmsiidmnaifieairsenamuas
UsAVENanmuUnansssuIAUIa a1NnsaYIUINITENEAER SkazkRUUITRRANUALALA RO UA DY
seulounesgunaldogadugusssn wienszuumiuAnnuuazUssidiunaifiuszdnsam wwams
Afiun1suseneumensusullassasinsenslagduselevivasiiSou Innalnusmsinnis



95
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

nsfnuluseAuRiufifangay wosdsinnisnszanesiunadiuiennts wUsEaIn LasyAaINg
sudaaiunuTosewinaguazonuyY 1l WKUNIANYIUYIR WA, 2560-2574 Fanvhauli
A0AARDINUTTEITUULY N.A. 2550 UagnseIUeiAnSANY ISR WA, 2542 waviiudlodfiudy
(W.¢1. 2545) samﬁ%msswﬂ’mzﬁﬁszLﬁauﬁmiswmmszmwﬁﬂm%mi WA, 2546 Tirnual
anuAnwuduifyena silianudnuvdenuduuduasionumiuty fuimsaniufnuFeh
wii i unuaaudnuilugiuzdayananiunisiaui elsiaenndssduainudeanisvesisou
(NSENTANYIBAIT, 2546: 2)

anuAnwsziuUszoudnuidumsnundniivieulouviens@nululfon fuims
anuAnwidunumdrdnlunisimusulouiy 1ausu wagduied susulussqudimingegied
Usednsaan lnedoidunalndidgronuninnadnsvenisfine guimsealnddesdaiiug
AMNLEBNTA Wagiinwgmsuimaileaunaniufnulvaenndesiunsiudsuulasestan (Foous
L, 2560: 303) UnuymThdisanEsnnsmunu quaysanslifAnaleusuazngssdou
dueuuazimunngegdetiles (@hauangnssumstisvnisaguazyaansansing, 2548:
17) savisnsdufinddenns fanmsuuufidausin Ussanuedotisaduayunineins wazaina
wsagdlaunyeaing (Bse sauaey, 2550: 36) Bnvissiosativayunisimuinuesamssed 21 ey
winnssy asawnd walulad wazinuedin @ona wdudd, 2564: 51-53) i olin15uS NS
NINgNINIANAUTEAVSANLATANRA (UTTAS a13E8, 2560: 206)

psAnImsAnwitaLdsdiosede Tausssuosdnsfidaiaunardaaiunisviuduiiy
AuAMLAzIATHIUT AL Weliyaansiidndrinuasitminaifetu Susanaudauduas
uidamldiuriaed @Ednauangnssunsnsfinuduiiugiu, 2555: 6) Twusssuesinsfivanyas
funudaduiadvairsanaildiuoulunswisiu esnfudsiideunuuldon oy Aana,
2553 15) guimsdsweslianunlainusisuesinsiazuimsiiaenndosiudnyazay (vl 3a
AgNGE, 2560: 312-313) dwmsuanudne) YausssuesAnsyiuiiiduduimihndiynains
UURNuegNaonndoanuIderiatiasiusiavedlsuieu duasengfinssy Aden waganusIuile
YBIAUTNNNTEAY (3510500 WawATvim, 2553: 11) nsiasuasTAusTIeIRn SRR luanuANwI L
eusdanananunmNIsUIIIarn1sianIseunsaeu uadudusngiuddguesmiudusaly
szozgvesanufnw Jeluequuivnuasimamsaifiidsadestuguimsaniufinw ag uas
ey lufeseansiifinide Anasserussadvndn srudensusengAufoRnuiluivneanl
vanranei3es Juusssuesinsiduudswagnihiivesimusssuiiflegludale vinltaundnuanaanun
penunlagiiiinzginaraundnanvedlsassududsiaiiuassrsednufamusssuesdnslu
An AN

nanuduuuazauaRyfIna? Qﬁﬂwﬁqﬁmmaﬂﬁ]ﬁ%ﬁﬂmmmé’mﬁuéiwdw
UNUINVBIH UTMsanuAnwiuTmusssuesdnslunsusmsaniudne, Fafadinmuandiud
NsAnwIUTEANANYINZLET LR 2 IUTmsanufnwidunuimvesuimsaniudny) wntdey
sl eidumdlumsimnauewosuimsanunu wasuamsaumalunisnsusunay
fiaypansvemnsuiudate ddnsiufinsfnulszoufnymseion 2



96
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

o

mqﬂ‘szﬁaﬁmﬁﬁ'ﬂ (Research Objectives)
1. iefnwunumvssfuimsaniufine dsdadnineuandiufinisinyUszaudng
WL LU 2
2. Wadnwimusssuesdnslunisuimsanufne dadadrdneuaeiuiinisfnw
Uszaufnuimeien 1un 2
3. eAnwiAuduiussEnInsunUmYes Ui sanudnuiuiausssuesdnslunis
vvnsanufine dfadinaumeiiuiimsfinudssonfnumeisn e 2

5ALlUN15938 (Research Methods)
M3dui3esnnudusiudseninsunuimvesuimsanuAnuduiamsssuesdnslunis
usmsanufne detadiinaueiuiinsAnsUssaudnwmeienan 2 HunsiTedaiuna
(Quantitative Research) 3s3asdunnside fel
1. VOULUATDINITINY

1.1 vauaguiom

msieadstidumsfnwennuduiusssrinaunummesiuimsaniufinuiuausss
asAnslumsuSmsanuine dufndinaueniiuiinsinudszaudnunesien we 2 Ing3aAN
faunuImMYeUIMTANIUANY MULIAAYEY Derrick Meador Usgnausie 9 au oA unumly
5111 (Role as school leader) unumlugiueisnwseideuitevesiniieu (Role in Student
Discipline) unumlugiugiuseiiiu (Role as Teacher Evaluator) unumlun1siauinisaniiuey
wazn15UsziulATIN1g (Role in Developing, Implementing, and Evaluating Programs) unuavilu
nsnumuulauiguaznszuaun1snely (Role in Reviewing Policies and Procedures) unuinlu
N131MUAN1319 (Role in Schedule Setting) unumlun1s319Asvg (Role in Hiring New Teacher)
ununlunisunAsesuasguaUduuS (Role in government and community relations) unuinlu
N5UBUMINENU (Role in assignment) Wag TLETTHEIANTIUNITUTIMIVRIUIMNTARUANY Ay
LUIAAYDIAIULUIAAYDY Patterson 10 A1u taun tdrUszasAvesanIu@ne (principle of
organization purpose) NMSLESUNSI81U19 (principle of empowerment) n1s@ndula (principle of
decision making) mmi’ﬁﬂLﬁudawﬁwmamuﬁﬂm (principle of belonging) Aulislaunas
Fesiu (principle of trust and confidence) Astuida (principle of excellence) MstensuiUle
waznsIiTTa (principle of recognition and reward) ANULEDEMS (principle of caring) Audedng
#3930 (principle of integrity) Way AMMAINUATY (principle of diversity)

1.2 YaUUnaUUIEYINILALN U081

Ussmnsildlumsanwasaid lé’u,ﬂ'ﬁu%wﬂiamuﬁﬂmLLazﬂgmaqﬁﬂﬁﬂqwumeﬁuﬁ
msfnwUszaudnuinzienan 2 Un1sAinen 2567 §1uau 1,397 au Swunduduivisaaiudne
U 165 AU Wag AF 1,232 Al



97
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

[
a Ya v J

nauiegeiililunsfnuadeil §3deimuasunnveanguiaegslagldnisenisdy
Frogvonnsatuazueiuny Tdvuianguiiegesiui 302 au mmfu@i”nﬁumiajuﬁ";asmmu
dndrunensnesnneludein languieginluduimsdnuiu 36 au uazA3IuIL 266 AU
1.3 vouinduiiui
TsaSeudsinddnnueiiuiimsfnuussos@nunese i 2
1.4 YaULlAIUSEELLIA
msisuadstdntumsfinululinisfinu 2567
2. \pdoiloflflunside
13 eedlofi llutAusrusindeyadunuuasuniu (questionnaire) i 338dnunAunat
Uiulsauazdnulasnuilsie lonasuazanAdeiifeadesiuundn nouiiifedestuunumues
fuimsaanuAnuuay Tausssuesdnslumsuimsaniufne daudseenidu 3 meu fe
poudl 1 1unsasununAnfuaniunmaiuyaravesinouwuuasuay lneidnuay
WUUATIABUIIENTT (check list) Usznausmie e seaunsAny) Yseaunisallunisviinu uag
VUIPFDUAN
poudi 2 WumsasunmiAvadumuddn anufisnela vioanuAniuiiazviouds
UnUmMvBIRUSMsanufinw Tneranuddnwasiluwuuiasdmseanud 5 seau
poudi 3 WunsasunmiAsaduauidn anudisnele vioauAniuiiagiouds
Jausssuesdnstun1suimsaaudng tnednuiidnvausduiuuiesdinlssana 5 seau
3. MsnusIvTINdeya
<

3.1 Usgauaunuadnauuseanunuuuaindne) INenagLdeesie wievinned@ang

v (%

HEendUnuuaNuinsAnwUssanfnyineieniun 2 wasdguienisanudnwludein
drinauaaiuinisnyssanfinuingienan 2 lievenueuasIzilunsiuTIuTINtayanis

[y

d

)

3.2 fdvdmiladeveriudayansendwuuuasuauiafduisnisanufnuuasanzag
Fafndinaueniiuiins@nudszondnungienon 2 Adunquiiegne lnedndunisdnds
wuvaeunumeluswald 31uau 302 atu

3.3 {ATeRnsevesuAuLUUABUMNLATATIITUT WIULAT AN NFB YR UU@B UALT
laFunduAuLn lngnsaaaeuaINgNABILAzANANYTNvEINTITROULUUARUNY ket AT en
Joya

4. MINATIEVTeya
melneideyaveamsifoaded wiadu 4 neu dil

4.1 YeyavrluiAvaduanunmaiuyaravesnoutuvasua inszsilagldaia
AUl (Frequency) wazAnesas (Percentage)

4.2 Tieswiteyaffuunumuesiuimsaniune dindrdnnuaeiuiinsdng
Ussaufinumesienn 2 Tinseilagldaiaduade (X) uazandoauumasgiu (SD) wazliouliioy
AnnAfuN TR (Yeywyl AvazeIn, 2560: 117)



98
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

4.3 Jinszideyaifoafuimusssesdnslunisuimsanudnw lngldadfdads (X)
uazALDeuULIAIEIU (SD) wazSsuifisuAadetunaeinsalised (yaywu Alazenn, 2560: 117)

4.4 MANUEUNITUSTENIIUNU VB USINSAUAN AU TMUSTINeIANT LUNITUTINS
aoufn Sfaditdnauniufinsfnuiissoufnemesnon 2 Tnsmsmendulssansanduniug
WUULESEU (Pearson’s product moment correlation coefficient) LLfﬁ‘ﬁ?Lauamﬁms’wﬁﬁaqﬂﬂu
sUsuUmIUsENUAesUe Taslfinuslumsulannumnedil (a3 2ed¥aug, 2553: 138)

WAN13398 (Research Results)

M348 1Fe9 Amnudusiudsenitsunumvesiuimsanudnuduimusssuesdnslunis
vimsluanudny dsfndrinaueniuiinisfnw Ussandnyinsionon 2 nan1s3dony
Sngusvaskdl ol

NamTIdemmingUszasd Tefl 1 nmsmunuImvesuIsanudnu dsindinaun
fufinsnuiuszoufinuingion e 2 dunmsn waseglussiunn (X =4.288) efiansandy
e Tnsidvsdduaiadogean 3 sudu Iiun unumlugiued$nwissdevitevesiniFou (X
-4.315) unumlumsnumuulguisuaznszuunsngly (X =4.304) unumilugiuedUssidy My
unuwlumsimunn1ss (X =4.294) dhusremsiidanadesiign tiud vnumlunisueunngsy
(X =4.253) uanafamneil 1
A131971 1 Aeds drudsaiuunnsgu uasssduunU TN UInsanunu dsiadninauaniiu
M3ANEUITALAN N 1R 2 AUATNTIN

Yy a Y a = - izé"u 51"!9%,1"
Jah UNUMYBIUIINSARURAN X S.D.
UNUM
1| unumluguggih 4.264 | 0.216 | un 8
2 | unumlugugdSnwseidsuidevestinitey 4315 | 0.233 | 1N 1
3 | unumlugugRuseiiu 4.294 | 0.249 | 1N 3
4 | unuInluNISHAILUINNSAEUIIULAL AT 4293 | 0.258 | 1N 5
Usziulasanig
5 | UnUmUNISNUMIULLEUIEWALNTEUIUNIT 4304 | 0.264 | u1n 2
melu
6 UNUIMUNISAIAUANITI 4.294 | 0.255 N 3
7 | unumilumsdnesin 4.285 | 0.223 | w1n 7
8 | unumlunsunaseuasyuuduRus 4.289 | 0.208 | N 6
9 | unumluNISUBUMNIEIU 4.253 | 0.239 | u1n 9
59128 4.288 | 0.169 | un




99
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

NaMTITemuingUszasd Teil 2 nmsanvesimusisuesAnslunsuimsluaaufnm
Aafndnauesiiuiinisinudseoufnumeienan 2 Sunmuegluseduinn (X =4.289) 1o
finnsandusiede TnoFosdduanadogegn 3 Susuusn leud aulinslauazsidosiu (X =4.301)
Msdndula (X =4.297) anandulde (X =4.295) dausensidanadesdign liud Wiuszasdves
anuAne (X =4.253) uanafamsnsd 2
A1519fl 2 Aade daudsauunasg uasseduiausTsuesd nslunmsuinisluanufnw dsin
dniinnuapiiuiimsfinuUssoufinemeenan 2 funme

LAY | DUAU
{oil IUUSTIUBIANTTUNITUIATS X S.D. | TmusIIN

29ANS
1| wWhisvasrvesanrudnw 4.253 | 0.251 10 10
2 | MSESuNGIBIUNg 4.267 | 0.236 1N 8
3 | mssinaula 4.297 | 0.188 110 2
a4 | enufEndudunilsvesaniufinu 4.294 | 0.200 | 1N 4
5 | ewbindlasasdeny 4301 | 0.219 110 1
6 | Anuduae 4.295 | 0.203 |  wn 3
7 | MmIveusutiudouaznsieeia 4.285 | 0.203 110 5
8 | mnudeams 4.258 | 0.221 1N 9
9 | Arwdednd 4279 | 0226 | an 6
10 | anumainuany 4.268 | 0.207 1N 7

TETOL 4.284 | 0.140 | w1

NanIdanuingUszasd Yol 3 szduanudiiusseriaunuinesiuimsaniufinuiu
FausssuaeAnslunsusmsaniuineg defeddinauniuiinsfneussandneimeien 2
WU UNUINVBIEUSIMTanIUANYY A 1nsax daduduiuslusedugeiu Aunnsinesinusssy
adnslunsusmsanune r =.830 dfpdnineueiiufinsAnuussannunsion 2 @
luseaunuindeanuduiusluseduuiunaenaiueniuaunsasungsgiung danuduiusly
JEAUGS WanafInS97l 3
A1519% 3 ANUFNRUTTENIIUNUINVDIFUTMTADUAN T AT AUTAINETIHEIANSTIUNITUTINS
annuinw dafndtiaueiuiinisnelssoufnwmeienan 2

IUUTTIUBIANTIUNITUINNS r p FLAUAMUTUNUS

%

1. Whuszasnvuasan udnu 561" .000 Ynunang

*%

2. MILEASUNGIE1UY 709 .000 a9




100
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

IAUSTTUDIANT LUNITUSHAIS r p SLAUAMUUNUS
3. Msanaula 557" .000 Uunas
4. anwdndudunisvesanufinm 550" .000 Uunang
5. anaulinslanasidori 502" .000 Uunang
6. AILTuLaA 526" .000 Urunang
7. Msveusutiufauaznshiseia 576" .000 Uuna
8. ANLBDDTNS 4017 .000 Urunang
9. pudednd 536" .000 U1unang
10. ANURAINTATE 489" .000 Urunan
AN 830" .000 GN
*p< 01

2AUs18NaN15338 (Research Discussion)

M534e o9 mnuduiudseninsunumvesiuimsanudnuduimusssuesdnslunis
vimsluaoufinu dindrinauniiuiimsfinunuseosfinemsienon 2§33y oAumena il

1. unumvesiudmsaniufng dfndrinauaeiuiinisinu Ussounwingienin 2
Frunmrslunmaseglussduan veiifosnduimsivnuinlugiued $nusadeuiveves
i3y Tusumstmuassdou wufon Adaeu VesddGeus fvmina Shwdmadugiinion
wuulsazuAlonmsufiRluAanssuialiftsdulasiameifesiiazdmarefiFoudud ey g
ANUARIEATINUNAIIWITLVBIATUAT 29131 (2560) WUl HuTmsanuAnwivedlsauseuienyy
AafnddneuaniuiinisinyUseoufnugrsing wn 2 Sunumilunsduadunszuaunisdanis
SoufihugiGoududdy Tnonmsuuassiesueglusziuinn fe 1) funisiamie gunsel uay
Ay 2) sunisimanisaey 3) MunsauRuNsInnsSsuMsaou mnuazaIn 4Fums
fauAguayAAINTNIINSAN uazdsndiendsiunanuidevosiadn Wenusdl (2559: 91-94)
wui Tnesauuazsiedufidedseglussdumn Ao 1) susaiuiwundiSeulfidunudnenim
quimsanudnuidalenialinguazdisvnisagiaueuuimsu Ui et lugnsieuaudi s
UszansamlunmsWauidiSeou dusmsanudnudaaiuliagimvua uuinianisanidunulung
Waudlseu wazguimsanudnuinisimvualiiinisuszyuaslunisnaunuimuniiaenndeariy
ANUABINTSYBNELITEY 2) snuiauununsaeuliansaujiilaiianasse lneguimsanudnundl
mMsnausuLazdmainnunsldununisasy sgraseiies 3) fMumenunanWaNANA M8
Aeuldegsiisyuu Tnefudmsanufnundengiiriunsousy dumun (3es MIssnuran AL
AN TIUADYUYY

2. HANTUATITAIUSTINRIANTIUNTUTMTVRIR USMSA ANy deinddnauiun
fufinsfnwszaufnemeien wa 2 Tunmreglussduunn siilesanaussauesdnsdunis
ETUNEIIUNATAINN JUIMISHBUASESURAYeUMSUS URMuLaznsdnduliegedastviiuag
duasulvinglasunmsiauaiuaunse afusagdalunisiam uasdadaasmineinsaneglunis
UjtRnulituagedravindien dafimnundiendsiunanuidevesiaan ynsing (2562: 86-87)



101
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

wu71 1) Tnenmuuazsediuegluszdumnlnefesdidudsiniseensu mudooms A
Fodndaain mnuvainvatevesyaaing iWlsasAvedesdng maueus1une mnumudiumiies
23Ans ANULINdde anusinunin n1sdndula 2) Arugalunisinuvesaslulsaseu dain
dnnueiiuiinmsdnuidseufinu e 9 Tasnmsuwarmedueglussdy Fosdidudedl neas
asouatad Anudiilany [Gudu dsaufigunmimsiounans 3) Tausssuesdnisdaruduius
fuarugulunishauresaslulsaiou dsfndinoueatuiinisfnussendnyian 9 sedy
Aoul19Ee wazdinanuafeiunauITevesugifion 313 (2560: 62-65) lAnwimusssulsaseu
fSseufnwnguiaietneTaysm dSminassui dsinddnnuaaiiuiinefnudseufinw e 7 o
AMTINAETIEAY agluseAuinnazUunans lnesesaauanantutdey fe nsdndulaniu
UszawdvoslsaFou anudedndaain

3. MIRTgiANdTUS sEniaunUImMvesuITmsanuAnwmAuTausssuesdnslunis
vimsanudnu dfadiinausiiuiinsfnuussosfinymes s 2 wud unumresuIvig
anuAnwinIngi dauduiusluseavgeiuainsinvesinusssiadnslun1suimsaniudne,
daadninnuasiuiinsfnulszosfnuinsenen 2 daulusedunuifianudiiuslussd
Ununansndusnudunsaiindssung fenuduiuslussdugs seiidesanduivstiunum
fddglunmsasumdssnnaliiuag nednsueuvmneanuiiuiala svmeanuanunsalinges
iAo wastounsinauleegdastliiung adeusegslalumsvihnuiiiaussloniliiuesdnsliua
A3 Fsllmnundnondsiunanuidovedddn LAsegyns (2551) WUI HANITILATIEAUNUINNSG
U%Mﬁmu?mﬂﬁsuaaQ’U%Wiamuﬁﬂm%uﬁugmmmmmﬁmLﬁumaaQ’U%Wi a01ufnyl uay
agiaou s 5 du Tasdiaseidunedunazueniinseinuuszaunisal wud1 unumng
U'%mimu'ismﬂwssuaa;liu%miamuﬁﬂm%uﬁugmmmmmﬁﬂLﬁusuaﬂ HUSMIanUAnw kAL ATHADY
Taosamsia 5 d1u ogluszduiiunans wagdiianuadieadsiunanuidovesdgannsal qvitule
(2559: 69-84) WU NANITIATIZHANLAUTUSTAUSITULTUSBUAUUTEANEN A0S US BUYATIYI
8159 dadadtnauandiufinsfnudsenine e 18 dalngdanuduiudfunisuan Taes
uazsresuegluszivin lneldesmudauananiuiies e Arusjssvasdvedsniou anugdn
Lﬂumwuwaﬂmiau msdinaula msweusua ailingda msseusy Arwiiamniw AwLBe
915 MNNTedndgaIALaTALMAAMaNy YeyAaIns uarTmusssulssSeudasioUstavsuanes
TsaSeuvasugisngs dsdadninnumaniiufinsinwidseudnu wa 18 ogeddfoddynisadai
AU .05

93AAu§l#aNN13338 (Research Knowledge)

uATeas il lddunuinunumvesguinisaniunulunmsaudwlng A g uims
anufnwAIsUsENg AU UAlALA unumlugiuedshwseideuitevesinEey unuimlunisnuniu
wlevighaznszuiumsaglunazunuimlugiugduseiuduunumlun1smnuenise @iy
Jausssuesdnslunsuimsaniufinw toun mnulindewszdostu nsdnduls amnududa uay
fuimsanuAnumsiiausssuesdnslunisuivsanu@nunia



102
MSAITNTUSINThaLFIRLANENSUSNSS AL
U 8 adui 5 Weuriuggu-natAN 2568

JoLauauusn13398 (Research Suggestions)
1. Jotausiuznsimansideluly
1.1 drnauwaituiinsinudssaudnemeien we 2 anunsodmandeluiludeya
asaumalunsdnnulous grsenans lasamslunmsdaaduuaziannumuimmiivesguims
anufne
1.2 JusmsanuAny Fitmdtnaueniuiinsfnuussannumeien we 2 d1ansa
BnamsIseuniRIUnUITmues wagTnmstudeuanudnu iiussavanmanndety
2. Foauauurmsifonduteld
2.1 asdinsfnuimusssuesdnslunisuimsvesuinsaniufnuniidanasie
UszdvsnavesiniSeuluaauinudaindninnueeiuiinisdnnussondnuneiean 2
2.2 msinmsAnwunumlunsuimsaniudinu fdsuaseussgslalunsufsRaues

[

A3 deindinauaiuinsAnwuseaudnuingieiun 2

LONE1581984 (References)

N3ENTNANYITNNT. (2546). WzT1BU IR d8UUTNITIIBNITNTLNTIANYITAT WNsANIY
2546. NTUNN: NTENTIANYITNIS.

Atyayn A3ana. (2553). unumvesdnUseduius luusemalng. 5189UNM5338. NTUNNT: A
UIMNTTIND UAINRYTILANIN.

i dn Weowusadl. (2559). unumduimsaaiudnerluniswauidisivnisagaiuuinsgiu
Finag deindrineueanuinisfnedszaudnevays e 3. udnusnisdnm
wdaudin a1n3YINITUTININSANEI. AEAnwIMmEans urInendeysn.

a ¢ ¢ oo« v oy Y 3 % yvadaa a :

351050 WedATVAL. (2553). Jad8A1UTMUSITNDIANTUATNITIANITAUS NHAINT WAL
UszAnswavasumingrdemalulagsnyusna. Inerinususvaquldndia a19139n1s
WAILMINEINTUYBE. UNINGITYTIUAII,

a a (9 3 (Y ] o & ad o 4
¥1ln1 I9AgNTe. (2560). TAUSTINBIANTS Tadegadrudnusandedu. njaunns: uiansal
UNINYIRY.

gena WluaaA. (2564). UNUIMVBIUIMTANUANYIFENTsALETUNTIANTSANY e VLT oA
Winweluanissen 21 vedsaseudsinddnnuaiunnsinyussaufnuiuassvdun we
6. MIAITUNIUIUIATNTIAL. 8(1): 45-57.

Foeus L. (2560). gusmsanunwigalvalluanissen 21. Tu n1sUseyuivInIsszauYIing
A1EAS ATIN 1 JuN 28 nsngIAN 2559 (M 303). NWENS: W INeFenIwEUS.

= ¢ v a Yy aa o av a ¢ & 4 a a a s

YA WATAuY. (2553). madan1sldaiainen1sdde. Aunaseni2, nganns: nusiinie Sunes

LUsinsad.

a a 4 [ < 1 = 14 14 1
§7% JEYLILY. (2554).ﬂaqwsmswmmﬂ'mmﬂuqﬂﬂal,l,mmilﬁﬂug. NIWNN: Y1994,



103
MSAITNTUSINThaLFIRLANENSUSNSS AL
U 8 adui 5 Weuriuggu-natAN 2568

U5599 1384, (2560). unumvesuimsanudnuilugalsnsuuau. 2sa1sivanisuniingnde
AN I1VINEIEY e nuaesda. 6(2): 206-215.

Yoy ASavenn. (2560). nMaIdeilaedu. fusiadaiiio. nsaww: aeandu,

UYLFoU 91g3. (2560). TausssulsuTsuliseudneinguiaiadnedeysni dwmdaaszuia dein
dinauaiuiinisfnudseune wa 7. n1sfnwumdadie a1v1ivinisuims
NSANYY. UMINGITEYTN.

Usunsal qusula. (2559). aAruduwussendneTausssulsadouiuuseansnavaslsaiouva
19758199 defadineueaiuiinisdnundseudne e 18 Inerdnusuige
WNUAR @§1Y1IINTUIIITNTAN. W INedeysm.

d11NUANENTINAITTITIVNTATUAZUAAINTNIINITANYY. (2548). wizsrvlyeiAseilau
1519N1IAFUATYARINTNINITANET W.A.2547. NFUNN: Lsefiurinzan1atansn.

870 \AswgUAs. (2551). AnwrunumguImsaauneden1suIniseudvinsiuaaiudne
defadiinnuanuiinsfnuaiasinmen 2. Inendnusagenansumdudin, uniineid
T1UAQFIUNS.

Taan ynsing. (2562). Imusssuasanisnuaugulunisineuesaslulsassudeiadidnanuien
Nufinsfnuniseudne wa 9. Inendnusdnmmansumtudn. sivedofauins.

dtinaunmenIsunsnIAneduiugiu. (2555). wwamaaiusiieiasssuesdng awg. OBEC.
ngamne: dtnaunngnssumMsmMsAnyITuiiug

A3uA7 2. (2560). unUMvBsUIMIsEaUAnuTunsdaESunsTUUNMsTANTsS By
Q’Gamﬁuéﬁﬁmﬂaﬂﬁa13ﬂul,amiu“lun"'lﬁ’waamﬁnmuwmﬁuuﬁmiﬁnmﬂszamﬁnm
9ATANE 1A 2. IMeNTnusAnwIAmEnsIMUNTR. ININEIRBUNINNLIIFINGFY.



104
NIANINIUIMSWaEdsALAansUINssml
Ui 8 atun 5 Weuiueeu-nanAl 2568




nsAneasAUsEnautinezaaivaniiulavesuinislssteu
A Study of the Components of Empathy Skill among the School
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Abstract

The objective of this qualitative research was to study and evaluate the components
of the school administrators' empathy skills. The study was conducted in two phases: 1) a
synthesis of research components on school administrators' empathic skills published
between 2019 and 2024, from which components with a frequency of 6 or 60% were selected;
and 2) an evaluation of the suitability of these empathy skill components by five experts. The
research instruments included a document synthesis form and a 5-point Likert scale

questionnaire. Data were analyzed using frequency, percentage, mean, and standard deviation.

Received: 2025-08-28 Revised: 2025-09-27 Accepted: 2025-09-28

" dnfnwmdngasaganansumudio a1ivIn1suTmsuasiRINANY InInedesvaganaunas
Student Master of Education Program, Department of Education Administration and Development, Sakon
Nakhon Rajabhat University. E-mail: a-nanmon.ch67@snru.ac.th

2 9191387 USnw1a191391n130T M suas R sA nwn un1inerdesnviganauns Advisor
Department of Education Administration and Development, Sakon Nakhon Rajabhat University. E-mail:
pornthep@snru.ac.th

> 9191587 USn91a191391115UT M suas AN 5Anw) a1 Ine1desviganaunas Advisor
Department of Education Administration and Development, Sakon Nakhon Rajabhat University. E-mail:
t0824554953@gmail.com



106
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

The findings revealed four components of school administrators' empathy skills: 1)
understanding personnel, 2) fostering personnel development, 3) building relationships
between administrators and personnel, and 4) perceiving personnel's perspectives. All
identified components were found to be at the highest level of suitability.

Keywords: empathy skill components; school administrators
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Students' satisfaction high school students in Pathum Thani province on

Chinese language teaching by Chinese teachers
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Abstract

This research aimed to study the satisfaction of high school students in Pathum Thani
Province with Chinese language instruction by Chinese teachers and to compare this
satisfaction by individual factors. A quantitative study was conducted using a satisfaction

questionnaire. A sample of 90 students was selected using a stratified random sampling
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technique. Data were collected via Google Forms. Descriptive statistics, independent t-tests,
and one-way analysis of variance were used to analyze the data.

The research results revealed that students were highly satisfied with the
characteristics of Chinese teachers and teaching activities, particularly with lesson preparation,
media use, and content communication. Subject contents and assessment were also at a
moderate level. With Comparison of the levels of students, satisfaction was not significantly
different, except for teachers' knowledge and skills in creating assessment tools, which showed
a statistically significant difference at the .05 level. Gender comparisons revealed the similar
satisfaction across all dimensions, except for Chinese listening skills, which differed significantly
at the .05 level.

Keywords: Satisfaction; Chinese language teaching; Chinese teachers
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Abstract
This study examined the factors influencing job happiness and the levels of
happiness among operational-level employees at the cold storage industry in Songkhla

province. A mixed-methods research design, integrating both quantitative and qualitative
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approaches, was employed. For the quantitative phase, data were collected from the
operational-level employees at the cold storage industry in Songkhla province. A total of
428 valid responses were obtained, representing 96.61% of all distributed questionnaires.
The data were analyzed using descriptive statistics, namely percentage, mean, and standard
deviation. In the qualitative phase, semi-structured interviews were conducted with eight
participants, either involved in, or with the direct experience at the cold storage industry,
and the data were analyzed using content analysis.

The research findings revealed three key points:

1. The most significant influential factor affecting job happiness was interpersonal
relationships within the workplace, followed by job characteristics, and compensation and
benefits, respectively.

2. Operational-level employees in the cold storage business in Songkhla province
reported a moderate overall level of job happiness, with a mean score of 3.29. The highest
level of happiness was found in Dimension 5 (Happy Family) at a high level with a mean
score of 3.67, while the lowest was in Dimension 1, (Happy Body) at a low level with a mean
score of 2.48.

3. The in-depth interviews indicated that the supportive relationships among
employees, clear and simple communication, and the advantage of being residents with
relatively low living costs were key factors contributing to employees’ job happiness.

Keywords: happy work life; cold storage; Songkhla province
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Abstract

This research aimed to (1) study the marketing mix factors affecting the decision to
buy Monteno Coffee beans and (2) study the decision to buy them. This study employed
quantitative research. The sample group consisted of 385 consumers purchasing the afore-
mentioned coffee beans. The instrument used was a questionnaire; and the data were
analyzed for mean and standard deviation.

The research findings revealed that, overall, opinions on the marketing mix factors
were rated at a high level. The most important factor was distribution channels, followed by
product, while sales promotion ranked lowest. Regarding the product, consumers valued the
strength and taste of coffee more than the attractiveness of its packaging. In term of price,
appropriateness in relation to quality was considered most important, followed by clear price
labeling, with being cheaper than other brands ranked lowest. For distribution channels,
convenience of purchase and proximity to home or workplace were prioritized. As for sales
promotion, consumers placed the greatest importance on promotional activities, followed by
reward collection programs, with satisfaction guarantees rated lowest.

Regarding coffee bean purchasing decision, the overall level was also high. The most
important factor was problem recognition, followed by post-purchase behavior, while the
decision-making stage ranked lowest. Within problem recognition, convenience of purchase
was valued most, followed by good taste, while health benefits were least important. In
information searching search stage, advertising and internet sources were preferred over past
experience or inquiries with staff. During the decision-making stage, most purchases were
influenced by prior purchase intentions and opinions from family or friends, whereas
recommendations from sales staff were least influential. Finally, regarding post-purchase
behavior, when problems occurred, consumers were more likely to stop repurchasing than to
report the issue or recommend the product to others.

Keywords: marketing mix; coffee bean purchasing decision; Monteno Coffee
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ngUs2a9AN13338 (Research Objectives)
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N39ULUIAANTSIY (Conceptual Framework)

Fulsidnen
msnauledawdaniun MONTENO
daudszaun19nNIInaIn COFFEE
(4Ps) 1. aumsiuilam

1. w@nioua ——» | 2. dunisuandeya
2. 570 3. MuN1sUTELiuNan1Lden
3. YDINAITINIINUY 4. prunsenaula
4. MTAWETUNITNAN 5. FrungRnssundanisde

AMNUTZNBU 1 NFDULUIAANITIVY

35A1uN15938 (Research Methods)
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manstensesulauazeenlal dumsduaiunisnain (Promotion)nslaan nsUssnduiug
nsasensuIkasnmEnYalkUTUA (19 Buyanual, 2561: 280)
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desnussrnsfawalvguaglinsusuiudssensd udueu duiy sunndy
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1.3 vouinduiiud
YouipduNLTl LN FuTNL AT
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2. \nseailofililunside
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3.3 3% fiuau videmunuideludiaandindosnsinwmudiszyld dhasu
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Fansseaun (Descriptive Statistics) liun Anaud (Frequency) A13eway (Percentage) ALade (

X) LLazdauLﬁ'mwummgm (Standard deviation: S.D.)

WAN13398 (Research Results)
1. samsingiveyassiummAniuiadedulsraumansnandisinasienisdadule
%@Lﬁﬂﬂ’]LLW MONTENO COFFEE
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4. AUAIESINITRAIN 3.93 0.896 4N
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M19199 2 Aade (X) wasdiudouuunnnsgiu (S.0) szauanufniunisinduladoidnniun
MONTENO COFFEE aMW32d

msfnduledewdaniu % S.D. nsulana
MONTENO COFFEE

ATNIU

1. UM ssuilam 4.11 0.80 1N

2. fumsuadaya 3.84 0.90 1N

3. AUNSUSTIIUNANEDN 32.90 0.92 17N

a. gunsendula 3.74 1.02 170

5. §UNgRNTIUNEINN5Te 3.99 0.87 17N
NAINFY 3.92 0.80 17N

2191 wuPAEARiumsnaulateiuAaniunl MONTENO COFFEE Tunmsau oglu
sgdusn (X =3.92, 5.0.=0.80) Lﬁaﬁaﬁmﬁw&Jé’mdauimyﬁizﬁuﬁmmﬁuiﬂmmmn‘ﬁ'qm il
Aadsagluszdunin (X =4.11, SD.= 0.80) s0saau1dungfnssundanisdooglusedunn
(X =3.99, 5.0.= 0.87) uaztiosdian sumsinaulaeglusziuann (X =3.74, S.0.= 1.02) muadi

2AUs18maN1338 (Research Discussion)
1. thdudulsraumsnmaasominauladendaniun MONTENO COFFEE
nanTiaTgidayaseduauAniuiatediuyszanmanimanasonisdnauladonde
nu MONTENO COFFEE éundnsausiluningay aglussduann wan1sidodagviounuliuddoy
vasf{uilnngalmifiitunuAtfiuiase (Intrinsic Value) vosrdndast unnniinudnwazniguen
wifnenutadoarldfunisussdilussduannimun uinsfinnududusessanildazuuugegn
ﬁﬁiﬁl,ﬁudwcg”uﬁmmuw specialty fianuidornguarldlalusiwazidonuniudiofiansansiede
wui dalvgseiumnududuvesnurunniian Sanedeeglusziumn sesasnsaniniueies
oglusziuann uazsuiidiedetosiign anumesmueIuTsie egluszduinn deaonadesiy
NUIT8VeY (Hurdawaty et al., 2023: 10-26) ﬁwudwqmmﬁaasmﬂiﬂmﬂ (Utilitarian value) vJu
HadeivilviAnmstetnuesniuindoudy wazeuAferes (Zulfania and Soebiantoro, 2023: 1673-
1684) A mvemdnsaeiiutihdodidylumsinaulatowanuluussydusindoufues
AUSLAA
A1u31A1 Ingnnsaneglusduun dlefiansansieds wuin drwlngsenmngauiu
A Inian fiaadueglusyiuinniian sesawniitheuensadmauiivssedusieglusziuann
uazduiidaAedetesiign siAwegnnindviedu egluszduunn auddu msfitade e
wnganfugunm liuazuuugeiian wansiiuslaanguililduasnneidiign dade dhe
venmadatan Aldazuuugaiususvans Fiduiduslnafesnsendmauasiusda nsuans
seegdaautisaimuindeiiouazanauliuila (Perceived Risk) lunisde lasanadnifn
anlalalndvas Generation Y (Cotactic Digital Marketing Agency, 2565) fidanld@ugusnismu
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“arufianela” wazlinnudidyiuamnin viennuidnuin au Gen Y lauinsinivesdudie
wnafulnelsl dfuneulandnisldnuuasdisairsanufionslalifumnin mnndliduadie
nluganyu

furessmsindimite lnsnmsweglussduann Wefiasansnedes wuit duwilvy)
anufismiiedegialy miedudldeundianianadveylusgduinn sosasniviiaines
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mmmawaﬂmmUﬂmmﬂaulwaﬂ%mwsamm Ao AuAEAINAUTY MToAzAIN LarIUIToTes
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wioumnniususuni fo Suazninderialy
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nsuslnanegluseiuann deaenadesiunuideves (Junsal yaanides, 2565: 235-236) finuin
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et al., 2023: 1213-1230) fiwuiinislewan uazarunindofiovesuusud Tnadonuauladoniu
wiouAuuAn L
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2eArU3l#a1nN539y (Research Knowledge)
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(Place) uay M3dLATLN13118 (Promotion) fiaudidgyludifusienn sadamiieaeliguims
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DUAUKIN
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$ne ileidsdoyaludsinnntu fusdulsslenidensifeluonansiely

1an&a1581984 (References)

a a v ¢ o £ a a a a (% ! A !

AnANus asaianiiesd. (2566). weRnssun1susiaauasdadudiudssaunianisnainiidmasionis
andulageniunainiuanisiugeuvedusianiondeeglunsunnuasuSunna. 15813
n1sannIsldauALAZNaENSgIna. 2(1): 14-24.



151
MSAITNTUSINThaLFIRLANENSUSNSS AL
U 8 adui 5 Weuriuggu-natAN 2568

Fumnnud faus. (2566). wefnssunsdenlduinisiuniilueeiiuiigysin ngammamuas ves
nvieaisaralne. Msasiseuminedeaiifu ayveaaniuazdiauaians. o(1):
27-40.

P17UN N3z, (2551). ngRAnssunsdenunduiasundauinusrnsziasvasduilnalusne
Was Jamdaeslval. USgygrusmsgsfaumdadin a1v13915303. ddnaududiafng
WGl

Miin Bunanual. (2561). M3Anwavawavesladediulszauniinisaain uwazdadesuaniunisal
AfsengAnssumsliuinsfrununanvesiuilaaluuansammumiuns. Msasinends

a =

AFnSIU. 12(1): 279-295.

Fysnsal ynanides. (2565). Yadvitiavsnadensdnauladedudooulatvesuilaaterinauly
JInQUaTI¥EIN.ITENT Nas.auauInssail. (7)2: 235-248.

ARLY auase wazamy. (2562). Jadudulsraunienisnainuinisfidwadonisanduladonld
UINITAATENLETUAILY AURINTIUVRE USTaAlunTnnumIuAs. 2158155980
UaudinAnelungussiauasdinuans umnmanedesedn. 5(2): 74-87.

aune nAntadiia. (2558). mauivsdenagns. Rusiadadl 3. g ddnfuioniuns.

Cochran, W. G. (1953). Sampling techniques. New York: John Wiley & Sons.

Cotactic Digital Marketing Agency. (2565). DIGITAL MARKETING AGENCY. [online] March 8,
2022 of search. https://www.cotactic.com/

Deona, M. F. A, & et al. (2023). The influence of product quality and price on the purchase
decision of Kobba coffee brand. International Journal of Business Marketing and
Management (IJBMM). 8(3): 30-40.

Hurdawaty et al. (2023). Studying the consumption behaviour of generations Y and Z towards
ready-to-drink coffee. International Journal of Travel. Hospitality and Events. 2 (1):
10-26.

Meeprom, Supawat. (2025). Customer experience and satisfaction in coffee consumption: an
experiential marketing perspective. Cogent Business & Management. 12(1): 1-17.

Pebadja, Gabriel (2025). The impact of brand image, pricing strategies, and product quality on
consumer loyalty in the coffee industry: An empirical study using structural equation
modeling. Journal of Management and Informatics (JMI). 2(2): 1-20.

Wibowo, M. H., Siregar, Z. M. E., & Rafika, M. (2023). The effect of advertising image, brand trust,
and price on interest to buy Nescafe ready-to-drink coffee in Perlabian village.
Indonesian Interdisciplinary Journal of Sharia Economics (IlJSE). 6(2): 1213-1230.

Zulfania, M. & Soebiantoro, U. (2023). The influence of product quality and brand image on
purchase decisions of Nescafe coffee in packaging ready to drink in Surabaya City.
Indonesian Journal of Business Analytics (IJBA). 3(5): 1673-1684.


https://www.cotactic.com/

152
NIANINIUIMSWaEdsALAansUINssml
Ui 8 atun 5 Weuiueeu-nanAl 2568




N15AN®N29AUSZNBUAIIURANANIFIANVDILNIVINTITANEA

A Study on the Components of Social Intelligence of Educational Scholars
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unAnga (Abstract)
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Abstract

This article aims to study the components of social intelligence among education
officers by employing a quantitative research approach. The research process was divided into
two steps 1) synthesizing the components of social intelligence of education officers from 10
academic sources, with components selected based on a frequency of at least three
occurrences or 30 percent, and 2) evaluating the appropriateness of these components by

five experts. The research instruments consisted of a document synthesis form and a five-
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point Likert scale questionnaire. The statistical methods employed included frequency,
percentage, mean, and standard deviation.

The findings revealed that social intelligence of education officers comprises five
components 1) social awareness, 2) social cognition, 3) social skills, 4) social behavior and
adaptation, and 5) empathy. Furthermore, the evaluation results indicated that the overall
appropriateness of these components was at the highest level.

Keywords: Component Analysis; Social Intelligence; Education Officers

unii1 (Introduction)

ANaaIAnIsdsns (Social Intelligence) Aatfiusngrudfuosnsaidudinluanissud
21 Mdslludhoanumannmaneuazmsudsuutasesnesings msimnuaansalunisdilagdu ns
af1eduiusnmidiuyanaseui naensunsuufmliidniuanunsainsdanuegamngan
Juvinueiidsmalasnssdenisegsiuuetsduiiq wasdaduiladvddyiindonaonarudusa i
ludunsfinen N5V wagnstadinludeny (Goleman, 2006 919iisly ASeyns yaned, 2562:
30)

UnJynsvaeviulaiianuninesasIanaiavyvesesnusenauauaaianadenu T
waNuaedia Edward Thorndike (1920, 8198islu Aggde Junsann, 2567: 362) 19931 AILAAN
medsraszneusonsnseviindnsdann msfAanisdany uagnsiiinugmadsay vaugdl Ford
wae Tisak (1983, 971909b WIzUN L BINUS ASUAMN, 2567: 49) Lduain mwm%ﬂ'«aﬁlﬁu AMULDLe
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nsuded deanimnisainidnuiifudeu nasaaun1suTudanisdsny uanand Sivera,
Martinussen, wag Dahl (2001, 819ty niiunys nealassall, 2566: 716) lotausdn NMsUszuanag
Tayan1edeny inwen1sdeny uazn155uindiay iulaseasiman vesruaainniedeny diu
Albrecht (2006, 9nsfislu Weanssaw ngla, 2562: 210) lalinudrAyiumsnseninianiunisainig
Fapu nsuanoen waznisiiueniiulardu vazideddu Hay Group (2011, $refislu Svgynsd
lyaSnalsau, 2564: 21) Alavgreaududulud annswaunues warauduRus Inouwys
aadUsznevoenilu 4 A leun nsmszrtindenuias N159ANSALLEY MInszrindediny a3
JAnsAUENUS

PnnAasInaageuliliui anuaaansdenudlmnduiisinuei@angingsy wads
FouloafufiinsdAn nmanseniing uagnisdnnsaulesiidsmanonisiiufduiudiudduogaed
AN Ingluussinalng dn3vinissinadis Wy qnsns uwiunes (2565: 273) way algasen In3
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Abstract

The objectives of this research article were: 1) to study super leadership of
educational institution administrators, 2) to study the quality of educational standards of
educational institutions, 3) to study the relationship between super leadership of educational
institution administrators and the quality of educational standards of educational institution,
and 4) to develop a predictive equation of the super leadership of educational institution
administrators influencing the quality of educational standards of schools. This was
quantitative research. The research sample consisted of 278 teachers in educational
institutions. The research instrument was a questionnaire, and data were collected via Google
Forms. Data analysis employed percentage, mean, standard deviation, Pearson’s correlation
coefficient, and stepwise multiple regression analysis.

The research findings revealed that: 1) the overall super leadership of school
administrators was rated at a high level; 2) the overall quality of educational standards was
also found to be at a high level; 3) the super leadership of educational institution
administrators was strongly and positively correlated with the quality of educational standards
of schools, with correlation coefficients (r= .901 - .939), and 4) the super leadership of
educational institution administrators specifically in facilitating self-leadership through
constructive rewards and criticism, fostering a culture of self-leadership, and promoting
positive thinking patterns was able to be explained or predicted 90.6% of the variance in the
quality of educational standards of educational institutions, with statistical significance at the
.05 level. The prediction equations in raw score and standardized score forms were below.

Y = .068 + .355(X7) + .341(Xs) + .278(Xa)

Z = 304(Zs) + .380(Z7) + 286(Zs)

Keywords: super leadership; educational institution administrators;

quality of educational standards of educational institutions
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fandswensad B S.E B t Sig Collinearity
Statistics
Tolerance
Constant(f3) 068 .084 .815 416
1. nseuwANd@zaIn 341 080 .34 4.282% .000 .053

AN IZEnAuLeY
Tnglis1aianassini
DY19ASN9ETIA (Xs)

2. NMIOUIBANNEZAIN 355 058 340  6.159** 000 113
TMANTAILGTINYY

Fmue (x7)

3. miﬁ%’NE‘ULL‘U‘U 278 071 286  3.894* .000 .064

AUAANIIUIN (Xa)
Constant (Bo) = .068, R=.952, R?=.906, Adjusted R?=.905, Sig. of F=.000,
Durbin Watson = 1.939, F= 875.996**

*p<.05, *p<.01
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Abstract
The objectives of this research were: (1) to study the needs of local citizens

regarding the ideal leader based on the principles of moral and ethical governance in the
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case of the Chief Executive of the Smaphlue Subdistrict Administrative Organization; (2) to
compare citizens’ needs classified by personal factors; and (3) to propose guidelines for
improving the development model of the ideal leader in accordance with moral and ethical
principles of governance. This study employed a quantitative research method with a sample
of 345 participants. The research instrument was a questionnaire, and the data were
analyzed using frequency, percentage, mean, standard deviation, t-test, one-way analysis of
variance (ANOVA), and Scheffé’s post hoc test.

The findings revealed that: (1) citizens expected their leaders to possess strong
moral and ethical values, demonstrate high levels of leadership, manage according to the
principles of good governance, and display effective administrative skills; (2) personal factors
were generally not significant in determining citizens’ expectations, except for occupation,
showing a statistically significant difference. Furthermore, the differences in citizens’ levels of
awareness of moral ethical principles and political factors affected their expectations: those
with higher awareness and greater political participation expected leaders to exhibit stronger
moral integrity and managerial capability than others; and (3) the proposed guidelines for
developing the ideal leader included fostering honesty, morality, and ethics, promoting
public participation, and enhancing modern management skills. These elements were
expected to raise the quality of local administrative governance and contribute to
sustainable community development.

Keywords: ideal leader; governance morality; Smaphlue subdistrict
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Abstract

This research aimed to: 1) study the marketing mix 7Ps of the usage of Dao Coffee
Shop services at Don Mueang Airport, and 2) compare the marketing mix 7Ps of the usage of
Dao Coffee Shop services at Don Mueang Airport classified by personal factors. This study was
quantitative research with a sample size of 400 people. The research instrument used was a
questionnaire. Data were analyzed using descriptive statistics, one-way ANOVA, and

independent t-test statistics.

Received: 2025-09-25 Revised: 2025-10-16 Accepted: 2025-10-18

" dnfnw vidnansAaumansuv g (@1w13nnsiaungsiawaguuyed) iming1deussnnsaunm,
Student Master of Arts (Business and Human Capital Development) North Bangkok University. E-mail:
siripong.paen@northbkk.ac.th

2 91971569103 ndngnsAaumansumingio (@uivmsianngsiaasuinged) uingdousivn
39N, Advisor Master of Arts (Business and Human Capital Development) North Bangkok University. E-mail:
busakorn.wa@northbkk.ac.th

> nansdiiusnw vdngmsAiaumansumadin @wivinsimungsianasyuayed) smninetdouesvn
339N, Advisor Master of Arts (Business and Human Capital Development) North Bangkok University. E-mail:
wongwit.mu@northbkk.ac.th



188
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

Research findings revealed the following. 1) The marketing mix 7Ps of customer
service usage at Dao Coffee Shop, Don Mueang Airport, consisted of 7 aspects. The overall
average for all aspects was found to be at a high level. With consideration of each aspect, the
promotion had the highest average, followed by people (employees), price, product, physical
evidence, and place (distribution channels), respectively. The aspect with the lowest average
was process. 2) When comparison of the marketing mix 7Ps of the usage of Dao Coffee Shop
services, personal factors such as marital status, income, education level, and occupation
showed no significant differences. However, gender and age showed statistically significant
differences at the 0.05 level.

Keywords: marketing Mix 7Ps; using the services of Dao Coffee Shop; Don Mueang Airport
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Wieeduwunauladudiuyana
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#UNAFIUNI3IY (Research Hypothesis)

1. fadudruymnamafidneiu Tdadedulsraunisnain7ps semslduinisiuniunnn
eINIAETUABULEIDY WANGIAT

2. Tadudruyanasgiisetu fiadudmuszaunisnain7Ps sensliuinisunuan
9INIAETUABULIDY kAN

3. Jadsdruyanaaniuniwiiinsiu ddadedrnuszannisnainPs denislduinisiu
NWNAT IBINIAEIUABULLIBY WANENAiY

4. Yadvdnyanasziumsinuisnetu ftadvdrutszannismannps demslduinisiu
NWNAT IBINIAEIUABULLIBY WANENAY

5. Yadudnyanaendndidneiu Ttadedmuszaunisnain7ps densliuinisiuniunn
Mo INAEUADULIDY WANANIY

6. Jadvdnyanangldredouiiiniu Ttadsdmuszaunsnanps denslduinsiiu
NHNATY 1N INIASTUABUIDY LANATATY

NSBULUIAATIUNISIT8 (Conceptual Framework)

Tumsfnwadsdifimunsevnundalasnsssgndannguivasuindieg aguidy
nsouLIAALLNTITE uasdiuusiRnwded

U sau FUsmu
o daulszaunisnann 7Ps A13lEUINITIIUNILNAT?
Uaedruynna . -
" A YN9INAYIUADULLDY
1. LW o v
1. Product (Wanneumn)
2. 97y _
: 2. Price (31A1)
3. @0UNN > _ Lo
. - 3. Promotion (N15@@34N15781A)
4. S¥AUNTANYI . v o
. 4. Place (¥@9M19N159AN%UY)
5. 9N 9
v A 5. People (WlN9U)
6. 18lamolfou
6. Process (NFgUIUNT9T)
7. Physical Evidence (@3ndaun19n180n)
(Kotler, P., & Keller,K. 2016)

AT 1 NSAULLIAALUNNTIY

35aun13338 (Research Methods)
n13@nw1idun1579e139U3 10 (Quantitative Research) n1siiusiusinteyalay
WU (questionnaire) Inafiisn e iiuIdesall
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1. YOULUAYRINTTITY

1.1 vouiund Lo

meisiAnwdulszaumInaIn 7Ps vasiuniusiam a emasuaeudies Tiud
Product (n@siaui) Price (51A1) Promotion (N13da@31n15main) Place (¥89n19n133ndming)
People (WIN4114) Process (NFU21N13) Physical Evidence (awandeun1an1enIn) uonaniss
AnwmguinasumfAnisfunszuiunsdaiuladovesiuilaa Rarsamgdnssuduilaalunis
donlduinsirununluauudu Tinsevtadedansnadenginssunisuslaaluiutladodiu
yana Sadumuaidefiiedeafivaduayunseununanlunising

1.2 YaUUAAUUTEIINTLALNFUAIDE

Usgpnsiildlunsidelundedl Aedfianlduimsduniuiam u iermasunouiies
fanlduinslutag wweu 2568 e dquisu 2568 Taglinsusudsznns

naufeeeildlunsdne Aefdinnlduinisiuniurann a inernaguaeuwiies
AI38RelAldnIsAIAIIANgNAIE19WBUsEYINT NNAIRE19IIWIN 400 Au Tnelivsiudnuauy
Uszyns (Cochran, 1977 813l 55741 1enzna, 2543: 131) Inglunuvasuarudiannseiinduu
google form lun153dunssdf 39138 nsduiedwlngldisnsduiedanuulaldauindy
(Non probability Sampling) Ingn1sidendiag1anuuazaan (Convenience sampling)

1.3 vauiumduiiui

BINALIUABULIRY NTANNUNIUAT

1.4 YaUARUSEELLIA

TPETLIAY WP 2568 T Ay 2568

'
=Y

2. \esesilefltlunside
2.1 AnwienansunAanguiuazauideiiisadeadiethundudoyalunisinua
YoULIALAHL DML UM LA g U Tz AR5
2.2 379 wasdoutemnumuvouiumievvesuuulssdiunisdndulad eduduay
U3n13 angluduniunnn s ienieeunedies Tnsuvadu 3 nau
pouil 1 Yeyarmlvesngusiogisiiugmeuuuuasuany leun e o1y aniunw
TEAUNTANY 010N warsnglaseliou dnuazdamMUIUUATINEDUTIENT (Check-List)
noufl 2 wuudeuaniafudulssaumianisnatn 7ps lun1siadulateduduay
U3ns meludruniunans s vivemiasuneuies Tnglduuuasuaulusuuinsdinesy (Likert
Scale) fanwaziduninsid@ruyseanuan 5 seau (Rating scale)
poufl 3 delausuuyIiuAy
2.3 favhuuuasuawduUszaunisnianain 7pPs lunisinaulad edudwazuinis
aelusuniusian a viomagtuneuiios Tregluguuuuiauysal
2.4 FAfethuvuaeuniuiilunsiaaeuainunsaniaien (Content Validity) Tnglsf
Ademndiun 3 eufludstatwduffinsananuiuuaezuuy ssudadonaesuuvasuay
Tngyhnsnsavaeuniefaiinmiuaenadad (I0C: Index of item Objective Congruence) it
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ATLUULIATIAFOUAIIULT B9A5IA LT 8911 (Content validity) 18 saiinaudanndes (item -
objective congruence index : 10C) laAfuiiANaonAR 03U ILUUADUNUYINAY 0.87 WARIINTD
Aanuaninsniavieldusunuvesanusjiminguesnideideansiald

2.5 noaedldiedosile (Try out) funguillallégndufungusiogns urlidnuazadong
freg19 $117u 30 AU wTeTzTAudesiuresuasumuTiatiy neBmendulsyavduea
(Q-Coefficient) 484 Cronbach (s1flun$ @adang, 2555: 45) ldd1arud eslulrindy 0.90 wan
Usuusaitelilduuuasuauatuanysal

2.6 MA181U13TUUN (Discrimination) Ingld3Sanduiusensienuuiiiesdu lnunis
WAANENRUsTEnIeAiUUTIeYaiUATL LTI (Item Total Correlation) kanfnidendainiy
fifiAsunasiuun (1) daus 0.2 Tulvusngirdedionsiunasivndelasirisuasiuuneg
581319 0.2-0.8

2.7 Uiudsuedeadieliigniesdniau uazdnfinsiiaiesiloiovrluifudeyaldiungu
fogasall

3. NaLAuTIUTINTeYA
nafiununudeyauarnsufsinsifedielildteyanuingUssasdingly Taogade
yhmsfnwadiulszaumisnismann 7ps lunisindulafedudiuaruinig meludtuniunang a vin
oImAgunouLiles anLUVaBUALHU Google Form fiassvaisuiesudaludanguiega iile
I¢Suuuuaeuamnduan (idensnasunnugnieuazasuiuistoys wdthuuvasunuildinda
yanavy] Mndutuiindeyavesuuvasuay wdihluTeseiteya Inelusunsueoufameidniagy
madfsely
4. MINATIEVTeya
FAElAlIAE Ml gFannsfununadeyaiiadet unu ingUsrassuesniside B
wisganidu deil
4.1 mylesendeyaladediuuna loun e 918 @n1unIm sEAUNSANEY 81N Lag
elasiainou lngldadiiussens Usenaumsneuazadnuses
4.2 AeseitayannuAniiuisaiuduusaunamnain 7ps Tunsiadulatedudn
wazusn1s Agluiuniwnand o oA uneuiles laediinaeilunisulanavesaeniy Auudn
Luasi John W. Best (1997: 190)
4.3 WATIPNTRYATINTTUUT LasnadvauufigIunsIdeselusunsunouiiines
d1593U et
5. afmnldlunmslinszsiteya
5.1 A15KANLIIAIIND (Frequency) uagAsouag (Percentage) IﬁﬁLﬁiﬂzﬁ%’@%aLﬁlﬁnﬁU
ToyadiuyanavegnAn tan e 818 @1 SERUNTANYY 918N wazTelarawiou
5.2 MsviANRds (Mean) wazAdeauunInsgIu (Standard Deviation) 1¥a5une

a

AR NANTUINALLUUVDIAINU FTUN1TInTEAUdILUTEauN1IN1TRate 7Ps Tunisdndaula
FaAUAWATUSNNS NMelusunwn  vinenAeuABuULlDg
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5.3 afAfldnadeuaunigiu IWaifvaaevanyfsiud ivunlidieen ttest wuy
independent uaymsi3suiisuanuuansisvediulszaunisnsaan 7Ps lumsinduladedudn
wazuing melufuniunan w iermaguneuwiles Suunsutiadudiuyana Auvseenidu
AN 2 mjm%ulﬂ lagNTIATIERANLLUTUTIUNNAAEY (One-way ANOVA) #38n15nagauen F
(F-test) MiUFouiivuanadevesiulsmalungudaud 3 nguiuly

Nan1599¢ (Research Results)
1. HaNSANYIAIUUTLANNITNANNNITITUINITIIUNLNANT YINBINFETUADULIDY
A15199 1 Ja38duUsEaun19INIsNaIn 7Ps tAgNINTIU

Uadgaiulszaun1in1snaimg X SD.  sEAUANNARALY

1. Product (n&nsiaus) 373 0433 3170
2. Price (31a1) 4.23 0.373 41N
3. Promotion (N19a4L@31N159810) 4.30 0.444 170
4. Place (¥99M19N159991%UNE) 3.71 0.392 110
5. Process (NgU3UN"9) 3.68 0.416 Un
6. People (WIN3411) 3.97 0.475 170
7. Physical Evidence (?%aLmé’aumamamw) 3.72 0.404 47N

PIPRY 4.10 0.258 un

91915797 1 wua Jadedrudsyaunnsnisnana 7Ps lngamsiuegluszauuin (X=4.10,

S.D.= 0.258) uiifiAadsuindian fe sunsdsaiunisnaia egluszduunn (X=4.30, S..=
0.444) uazduiiirndetiesfigarefunsyuiuns (X=3.68, 5.0.= 0.416) agluseiumn mudy
dlofimsandusesu wu

1) Aundnsdaet amsisegluseauuin (X=3.73, S.0.= 0.433) dlefiansansededonil
ﬁWLaﬁaaajiuizﬁUMWﬂﬁq@ AoaTIRVEI9IMITUAZLAS BIA aglusgAuun (X=4.05, S.0.= 0.742)
sesaanauulanindaoiemsuaziad ey agluszavun (X=3.79, S.D.= 0.744) wardoiil
ﬁWLagaﬁaaﬁqﬂ A9 AUNAINNATLVDIDIMITUALLAS DIP L agluszAulIuNaIe (X=3.39, S.D.=
0.699) MINGRU

2) AUIAT AnTIneglusEAuNIn (X=4.23, S.D.= 0.373) dlofiasansiedetednd
Anadveglusziuunniian AesiavanzauiununmuesndndusideiIouiisutusand eglu
izﬁumm‘ﬁ'q@ (X=4.79, S.D.= 0.421) sR9asnApiANUa VAN 1aTIAlilaen agluseduinn
(X=4.21, 5.D.= 0.724) uazdofifldadeosdign e msdnthesiauenliorstaau sgluszduann
(X=3.70, S.D.= 0.902) AU
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3) gumsdsasunIsnatn amsinegluseauuin (X=4.30, S.0.= 0.444) dlefiansan
yede deidduadveglusziuinniian fe fmsuuzthuyewnsuaziaiedln eglusyfuiniian
(X=4.55, 5.D.= 0.533) sesasuniithedelawanfiuiaula agluszduunn (X=4.29, S.D.= 0.588) uax
oA nadetiosdian fo 3 Set Wsluduuuzihdmiugnin egluszdumn (X=4.05, S.D.= 0.742)
AEY

4) srugemnanisindimine amsmeglusedunn (X=3.71, S..= 0.392) iefiasan
sede defiddnadvegluszduuniian Ae arwazmnlunaidumg egluseduan (X=4.16, S.D.=
0.563) 793331 anUadavesiuazanliuinig eglusgiuann (X=3.72, S.D.= 0.589) uazdodi
Anadetesiian Ao anuiivesiueglndgauinsvesaunudu egluseduuiunan (X=3.26, S.D.=
0.684) MUAWY

5) AMUNTEUIUNNT NnsInegluseauan (X=3.68, S.D.= 0.416) dlofinnsansiede 4o
fflrndsegluszdiuiniian Ae anugniowesemsilésu eglusedunn (X=4.05, S.D.= 0.742)
sosauntuneulunsdioainesite agluszAuun (X=3.72, S.0.= 0.589) LLazSﬁaﬁﬁﬁWLaﬁaﬁaaﬁqm
Ao AnuTIaFalunsulye s egluseduliunans (X=3.26, S.0.= 0.684) Auddy

6) auntinau amsisegluseauuin (X=3.97, S.0.= 0.475) dlofiasansede Tedid
Anadvagluszduinniian Ae e mudsnmefianzay agluseduain (X=4.05, S.0.= 0.742)
sesaaun anaelaldvesmiinau egluseauuin (X=3.93, S.0.= 0.614) LLazsﬁaﬁﬁmLa?{aﬂaaﬁqﬂ
Ao MIviMsveminauinasgiuesnduszuy aglusyaun (X=3.93, S.0.= 0.614) MUAIGU

7) FUAIINGIUNIINNEAN amsegluseauiin (X=3.72, S.0.= 0.404) dlofiansan
sete defifanadveglussdunniian Ao msvonuuuiuuazunasiiss eglussduann (X=4.05,
S.D.= 0.742) sesasnmsdnuansdudluguiniiu egluseduunn (X=3.72, S.D.= 0.589) uazdoiis
ﬂ'%ﬁ%ﬁ@&ﬁ@@ AoNSANEAYURINIeIIU agluszAuULNaNe (X=3.39, S.D.= 0.699) Aua1siy

2. HansAnwUSeUEUdIuUsTaNNIInaIAn1slEuINITIIunIuan? MineniAeuneu
Wee Iuunaudaduduyana wudn 1) Twuneuna lngsiuiinnuuansieivegeditudfynng
afid .05 uazidefiansans efiu wuln drulszaunInIsnann MuUNnaIy wazAunTEUIUNIS
uanssiusesiifuddnmeadan .05 2) duunameny lnssudiruunnsisiusgadidoddnma
afin .05 uazileduunnuiladednyana suety Wuseg nuirdmiuuensistudiuom 1 ¢ ldua
nn

Y [ a

YFAAUNIARATNTEAU .05 3) FUNAIUFDIUAIN LagSINwars1eauliuane1eiy 4) S1wunmy

qunfiengm1ndt 20 U fidadeadudszaunianisnainnmsiutdsuniinguniens 21-40 U og1adl
FEAUNITAN® 1A850LaZS18AULLLANAIAY 5) F1MUNAIUD1TN Tnestukassieauliwnnanaiy
waz 6) MuuUNANSIEle IngsiuwazsieauliLnnanaiy

aAUs18HaN1338 (Research Discussion)
1. NaN193ATIERSEAUAINAATILYRI ROV VAR UM UAIUUTZANNI9N15AAIN
7PsamMTIM WU Amsadeglusyiuin aundAnadenniian e aunisduaiuninain agly
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spiuIn wagiuiianadetesfianfedunszuiuns aenadosiuiuidovasiong aAsud uaz
fnans wulnsna (2568: 82) nuin drulszaumansaaauInsfiTdvEnamauindensinduls
Fonldusnisaniegadveddynisadifisesu 0.05 Usgnaudie futesmnenisdnsmiig du
NFEUATUNITNGIN AIUANYAENNNIEAIN EIUAIUTIAT AIUNTEUIUNTIAUINNTBNTNAN9AT
Punanisinduladenlduinisaniveduilan uwagdundndu aruyanalilidninasdned
Hed Ay atadenisnmsdeduladenldusnisaud ‘1’7iLﬁULﬂiuﬁstw@U‘%Imluﬁ%gﬁuiﬁmmﬁﬂﬁ’cy
fuuszaumsaifildsuannisldusmsmnnnintadeiiugiu wu s1en wietumeunszurunsusng
Tngtomglugsianl Fagnéndinuesmanuiiiliusseinadia figpenesumsnnuss uazfanssy
duasunsnaiaiiasgele 1wy Tsludu Aenssusiuayn wiedvsfitawsing 4 msduaiunisnaieia
Fsamnsonszfuamnvaulanasiiunisindulaldvinslded aiidoddn Tuvnsd funsyuaunis
o1vgnuasinduil ssnelufigndnldansauendiuldda nieluldsunansenulnensamin
nszvaumslildaianuniionfeusgisdaiau du mefiniAuly o1evilrgnAiAaauliilaly
A mvesUinTg uazluuisnsdigninguimunevesauieradunguilinuarivusseiniauay
UsgaumsninnniAuduATnesIa wenani fuyana way dundndasel dliddvinasgied
tfuddny envagvieuliiiuiflunaiaaiitlagiu funsgiuduyrainsuazdudluszduilndifes
fu aulsianansoadseuuanisegstanulumsinaulavesiuilan Sniaanadesivemiideves
a3ua lveusnay (2563: 327) wuin egluseduunnnnaiu Sesdrduanuinlides laun s
HERAI AMUSNBULNINIEATN ATUYAAINT AIUTIAT AIUNTTUIUNITIAUINIG MUYBININITIA
e uazduduaiunisann mudduuduiings drulsranmnansnaiatia 7 du (7Ps)
Sruussduszneudfiifidvinasonginssuvesuslaa Tnsusazduifunumlunisainsnmei
mnufenela uazUszaunsalfiaungndn lidnasdudundndusiiiiununiniazaamannvae
FusAuazdomInsins e edensdnfedudn fuyeansuaznszurunsiazieud
UsgAnsnmlunsliuins saenausudnuaynenenmuayMsdaaiunsnainditieiasuaiig
nwdnuaivesgsaliduiions Setmuaddmdamnuduiustuegausruy dwalifuilnaiia
arundesunazdinalateluiian

2. namsAnwIUSEUWEUdIUsEaNIInaIan1sleuINIsTIun1unang ineniAeuneu
e Iuunaudadudiuyana wuandwunaung I1hunauee Inesaudauuenseiueddl
WedAgyneatia .05 denraeaiuuITeves Jufiun Juniiden (2565: 58) wuinladediuynana Ay
A 87y denarengAnssunistenunanvesnguiogsunnatstusgedtoddymaindsesy
0.05 Mduduiingzdadodmyana 1wy inenazeny §8vSnadongAnssunsusiaakaznsus
AruAansmaIafianeiy Tnofuslnaluusdazdsegrisudazimainuiuvey sadey uay
Suanuddlunsidentduimsilimiloutu wu nguissuealimnuddyiuussenmauay
aménualvesiiy luvagdngoradunaunnvesduduazanuazainauiglunisidrieuinng
dndludune wavdasazmangenaiinginssumsidondonieenuilunisldusmsaetu deali
nsfuiarlinuddysediulszaunisaainudazauiiauuwanssiueg1eiidud gy
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Tud A UuNALE LN FIUUNMUTEAUNITANYT IMUNALITN Lazduunnusield
Tngsmuazsesiliuanieiu Aduduidmmeduilaalutagtuiuuliuferldaufauazan
memfaanzilumadenliuinmsununlneiunuminuediaudfguiiulareziani
vanvanglusnuaniunmnsdany seiunsAne endm wiesels usidlenadinindensuuinng
M unurludnduiifiemanginssufiadioadeiu denndosfunuiteves wens ssanng (2566)
wuin Yadeiuuszannsmansfiunnssiuiinasionisidensuuimsiununiiveveesuilaaluiun
nsammamuas Talusnenety Aidusutimssiusifuilanasdenuunnstuludiuaniunin
sEAUNSAn® 013 wazeld uidleegluuiunvesmaideniuuinisanduniun wuiingAngsu
Anumands waztladeildlumsiinsanidenldvinsnduiinnuediendsiu nande fuilnagiu
IngflinnudAyiuaunInduA1 N15UTNIT LarUITEINIATBISIU mnndwﬂ%‘i’aﬁyugmmq
Usgrnsmans msfinamsideluadedinud Wifianuunnssfuegaiifsddysenienguuszans
19 9 Feazieubiiuit ngAnssunsuslaanuniawisonisideniunuwnludagiuiiuualiuly
Tuiirnafeniu lddrasdungula

2eAru3l#91nn1539y (Research Knowledge)
ililadiudszaunisnainlunislduinissruniun 9auau 5 esduszneu laun 1) diu
Usaumanisnanasia 7 s (7Ps) Slanuddysiensinaulaldusnmsdunmunlunmea 2) Jade
ATUUARAUNATY LU LA LAy JraararoyulawaduUsTaunIINIsRaILANG1aiY 3) N133U3
Anurvasusiaziuly 7Ps Saumannvansmunguuszang 4) nginssuguilan uag 5) edesded
wnzandniumINsnagnsnsnaalugsiaiunul eSuieldnind 1

‘i.
7PS PEOPLE PERCEPTION BEHAVIOR TOOL
duszaum Uavwauuana N3IUIAUAIYEN noAnsIUEUILAA wsBallefivnnzdy
AR U'l\'l?.]"]u u@iﬁ%ﬁ']uiu 7Ps *ﬂ’ﬁﬁ'ﬂaulil%ﬂ E‘l']ﬂ‘iuﬂ'lf’)"ldf:ﬁﬁiﬂﬁ
, , . = msAaAlugsias
(7Ps) danasioyBsie sAuvannvane werritansle o
dnunlszaumn AN *rnading (navarly '
MInNan usnN1sen)

—

€ iy o a e
ﬂﬂﬂﬂ‘]']ﬂ]'gﬂlﬂ‘ﬂ’]ﬂﬂ’l'i')‘-ﬂﬂ

‘:I 1 Y a ¥
AMA 1 @1uUsEaNNITNaIANISITUSNNTI U LN

37 : (ASN9Y LNadAs, 2568)
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drdszaunisnanlumslduinissuniun (5 asdusznav)

1. dhulszaumnanisnannsie 7 f1u (7Ps) fidauddsonisandulaldusnnsiuniun
Usenausmie (1) duA1 AuA MBI Lw%;m%'aaﬁ':u ANUTAINYATY ANNLAY (2) SIAALEL
Wisuifleusuamnmuazaan (3) an1udl viaiidediu anuazaanlunisdads (@) nsdaasy
nsnana MslilusTudu dawan nmsnaaiuledoaiifle vioRanssufivey (5) yaains uin1san
wifnery anudufing arwdideatuniu (6) nszuauns duneunsliuinig wWu Arwsansa
Audglun1sdsdo uay (7) AauIndaunnanionIn usIBINIATIU MIANLAY AINLAZDIR LAY
AwEnauneiignailasy

2. Ja8dIuyARaUINAIL LU LA LazDTY dINanyNeIrad Il TEANN1INITAAIA
WANANaiY

3. msfuiaua1vesusiazauly 7Ps IAurainvatenunauuseyIng nautinAnyie1a
uasirmeuazluslududdniian nquauinnuotaiunNgIng (Process) Laganiudifiazaan
nautinviesgrenalrinnuddnyfuusseinauasyssaunisaiiiin (Physical Evidence)

4. woinssuffuslan Anuflunsidniuniu ukuunsdete wu &t dvihuuey viie
Fondutiu uazanudosnisfivey 1wy waanuraInuvaLany vioiadesdufiusuussldany
Auweu WJusu

5. isesilefinzandmsunisnenagnsnsatalugsisduniunl msidenann wiewdla
naud g wasmsliesieinginssuduslan nMseainRava wu ledeaiife lavaneeulal n1s
1 CRM Lﬁa%’ﬂmqﬂﬁw 1UsunsuAUANA (Loyalty Program) Lﬁaa%ﬁagwuqﬂﬁwizﬁw AINRIU
Aufuazuins muANFeIn1sgnAn Wy wylua uin1sdads msdaianssunazldsludu e
nszduMIMAaBILaziiugene agudinuszaunisnsnann 7Ps Traddyiensdndulaliuing
Sunul Tnglamneiunsduaiumsmandilésuanuddygean wihiladedmuynnasgranauay
o1gazilnasieyuueunneinsty uidadsussnnsmansdu 9 ldfinadaiou nsnenagnsdaasidu
nqudvunganizngy Tnsluiea 7ps danaduiaseadefiiminzaudmiunisnaununisnaia
Tnsangiunuluiiviifissiidesmeuaussginssuduslnafioamsanunniuazasninaus

JoLaUBIUZN157998 (Research Suggestions)
1. dotausiuzn1siman e lUly

1.1 $ununad s virenneguaeuilesdinan1sIseunldlunisiinua nsimun
A ALALATUINT duaSuliiununiinssgnluaundu eadseushilalignd nasnau
Fnousumiinausuuinisuazanufiieaiuniun

1.2 Srununand a vinenAguneuidesdinan1sideunldlunisdaasunisly
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Abstract

This research aimed to: 1) study the problems in human capital management in the
digital era for the paper manufacturing business in Prachinburi province; and 2) develop
guidelines for human capital management in the digital era for the paper manufacturing
business in Prachinburi Province. This qualitative research collected data, using semi-structured
interviews with 13 key informants. selected purposefully. Data analysis was conducted through
content analysis.

Research findings revealed that: 1) Five key problems in human capital management
were identified: (1) Recruitment and Selection: The process lacked experts and adequate
personnel due to the factory’s location in a developing community, where local workers had
limited knowledge of proper recruitment procedures. (2) Training and Development:
Insufficient understanding of training methods led to ineffective and unsystematic programs
that hindered deep learning, causing confusion and poor adaptation among new employees.
(3) Employment Rate Management: Emphasis should be placed on hiring high-quality
personnel. Although compensation may be higher, it enhances productivity and reduces long-
term costs from unskilled labor errors. (4) Performance Management and Evaluation: Both
quantitative and qualitative aspects should be assessed through impartial evaluation to ensure
fairness and accuracy. (5) Organizational Relationship Management: Clear communication and
mutual understanding strengthen workplace relationships, minimize conflicts, and promote
collaboration. 2) Guidelines Human Capital Management in the Digital Era: Based on the
S.M.A.C. concept, digital-era human capital management requires strategic workforce planning
aligcned with organizational policies, emphasizing technological enhancement and the
continuous improvement of employees’ skills, knowledge, and attitudes to drive
organizational success.

Keywords: human capital in the Digital Era; paper manufacturing business; Prachinburi Province
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2AiUs18Wan1338 (Research Discussion)
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29ArU3Tl#91nN538y (Research Knowledge)
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JoLauauusn135398 (Research Suggestions)
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Abstract

The objectives of this research aimed to: (1) the work environment affecting
employees’ work performance in chemical companies in Rayong province; and (2) the work
motivation affecting employees’ work performance in chemical companies in Rayong

province. This study was a quantitative research design. The sample in this study consisted
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of 86 employees of the chemical companies in Rayong Province. A questionnaire was used
as the research tool. Data were collected through Google Forms. The data were then
analyzed using frequency, percentage, mean, standard deviation, and multiple regression
analysis.

The findings of the study revealed that: (1) the social and psychological environment
significantly affected the work performance of employees at the chemical companies in
Rayong province, with correlation coefficient scales ranging from 0.387 to 0.758, a multiple
correlation coefficient scales of 0.644, and a prediction coefficient scale of 41.50%; and (4)
work motivation related to recognition and interpersonal relationships significantly influenced
employees’ work performance, with correlation coefficient scales ranging from 0.451 to
0.769, a multiple correlation coefficient scale of 0.731, and a prediction coefficient scale of
53.40%. The findings of the study indicate that an appropriate work environment, including
adequate workspace and facilities, together with positive relationships with supervisors and
colleagues, is a vital aspect in reducing stress and enhancing work support, thereby improving
employees’ work performance.

Keyword: work environment; work motivation; work performance
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(Multicollinearity) #aen15vmen Tolerance waga VIF léiannsnad 3
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A15199 3 ANFUUSEENSANEUNUSTEMINANNINR BN T UNTVINIUNdINas o UTEANT ATV

fauus WP PH SE PS Tolerance VIF
WP 1 0.387** 0.590** 0.615**
PH 1 0.607** 0.475%* 0.631 1.586
SE 1 0.758** 0.347 2.882
PS 1 0.426 2.349

NN~ WP munefia UseanSamn1svinay; PH vanefis an1mwindounieanienn; SE nuneda
anmwIndeumnedale; PS manedi anmwindeumnsdsau (* fdeddunieadniseiu 0.01)
a15197 3 wanslidiug annwndonlunisyineuiivssnouse 4n1mwIndeNnIanNIBAIN
annwndeuvnedala wazanmwndsunisdsruiianuduiudidauindudssansnmnsyinau 8
Al ldoaduUsvans andumus winfu 0.387-0.758 wazidl afiasandaudsneinsaldase
anwndonlun1sviaumuaIves Tolerance fiend 0.347-0.631 Mdulumaunasifiin Arfiledes
T3 lnd 0 daue VIF sesfnusaunamidasiadosnin 10 Feeitldivindu 1.586-2.882 gl
wudguandusiusseninedianys (Multicollinearity) Weaniildsitunmuinasig3idedsdndunis
neaeunolUfinsed 4
M51991 4 afifin1sanneswygaussEn InadesluMTTNLTdmaReUsEAYE TN

B Std. Error Beta t Sig.
ﬂlﬁmﬁl 1.577 0.371 4.257 0.001*
ANINLING BUNIIATLATN 0.025 0.074 0.035 0.333 0.740
(PH)
ANNLINADUNINIALR (SE) 0.266 0.140 0.272 2.873 0.005*
ANNIARDNNIEIAL (PS) 0.337 0.113 0.391 3.023 0.003*

o w

NUEUR- R=0.644, R?=0.415, Adjusted R=0.394, F=19.390 Sig.<0.001 (* fifodfyneadfdg
380U 0.05)

910915799 4 WU anmwnasulunisyheudidiwaneusyaninmnisiieu fe a1 R
Windy 0.644 wandlddn nguinusdasedauduiusiu Tnefiduussavivesnimmensal (R?) 7
anunsaesueAnuduLUsIsUsEANS A nnsvnulasesay 41.50 @uen F windu 19.390 uwangla
11 msanaesuuUNRaidaduesueUsEavsn I siewldinnniludiuvesiiosuielalsiog
19.390 wanslaa1 Uadean1nuwinasun19dnla (SE) Lagdn1nuina aun19dinn (PS) duane

a

UsgAnSamnisvihnuvesnineu dudadvanmuindeumenignin (PH) ladawadeusedniam
nMsvihauvesmineu e iduldvinisfiansanisiudsdassiid srunansviunediaign A
anineasunsdsan (B=0.391) setan Ao danmwinasunisdala (B=0.272) Lazaniniindey
maneam (B=0.035)

3. nan1sis il enaaouaLNAzunTIdenuingUszasdnsideded 2 71 iednw
usagdlalumsvhaudidssasiosydvsnmmsvhavemiinanuuidnedsasiludminszees fens

AATIEAMANPINUFUNUSTE NI UTDATLAUMLUIAY L HBNAEDUANNAUNUSVDIRILUTAIENNT
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NIAIFUUTEANS ANFURUS LUUIN T AU LasNAdDUAI@NTUNUS T8WT 190 LUT0 a e
(Multicollinearity) fen1511A1 Tolerance wagA1 VIF laRin19197 5
M13199 5 Adulseansavduiusseninwsdalumsyhaundwasieysgansnmmeinny

fiands WP AD RE co IN Tolerance VIF
WP 1 0.451** 0.654** 0.478*%* 0.683%*
AD 1 0.722** 0.769** 0.468** 0.362 2.760
RE 1 0.761** 0.682** 0.281 3.560
co 1 0.529** 0.320 3.129
IN 1 0.532 1.879

NUBLA- WP vaneda Usgdnsnimnisinay; AD vaungda aaunnaniiluay; RE vanefia 113
losunisgensutiulie; CO el AmauwnuLazaiannis; IN vaneis Anuduiusseninayana
(* fedndyn1eadaniszsiu 0.01)

A15797 5 wanslifdiugn LmQﬂﬁﬂumiﬁwmuﬁﬂizﬂauﬁaa AMUAIRUIILUY NSIASU
nsgeusutiude AmauLNULaYaiannIs wasANdNRUSIEnIvyARalaudNRusluduIndy
UsEans Amnsienu erniildvesdudssansandunusvintu 0.451-0.769 uaziiefansanduys
nensailadousegelalunisvihuniuaives Tolerance fiAndl 0.281-0.532 Mdulunsinasiiiin
Adldgasladnlng 0 dauen VIF sessulsmunasidediniosnin 10 Faedilawiiu 1.879-3.560
Taglsinudaanudusiudsenineiiuds (Multicollinearity) a1t ldsimuniuinamal {3583
sfiunisneaausielusannsiei 6
M5199 6 adifin1sanneswyaauBIsRdlaluMsNuTidmaseUsy ATy

B Std. Error Beta t Sig.

AAaT] 1.317 0.318 4.139 0.001*
ANATINTTIUITY (AD) 0.003 0.067 0.006 0.048 0.962
nslasunsuausS Ut 0.331 0.120 0.394 2.751 0.007*
(RE)

AMMBULNULAYETEANTS 0.036 0.078 0.061 0.457 0.649
(CO)

ANENTUSIENINNYAAS 0.395 0.092 0.444 4.273 0.001*

(IN)
waNEWg - R=731, R°=0.534, Adjusted R?=0.511, F=23.231, Sig.<0.001 (* ftfudfnyn1saiad
5¢61U 0.05)

a

9115797 6 WU wssgslalumaianuiidssasdeUssansamasinianu fe f1 R Wiy
0.731 wansléin nguiuusdaseiinnuduiudiu Inoduussansvesnaneinsal (R) fuaniadune
ANURUMUTVRIUsEAT AN SYINUlATesay 53.40 duuen F i 23.231 wandladn n1sanney
wigauldndruiesunenisivasunlasessydvaimasvhaldnnnitluduvesiiosuglildeg

#1 23.231 uanaledr Jadeanu mslasuniseensuiiuiie (RE) uasAuduiussevinsyana (IN) dea
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a

AaUsEANTNINNN5YIN9U @uTa38A1UANUNIINTNILIY (AD) LarAIRBUWNULALAI@AN1S (CO)
LidawadoUszdnSninnisviuveminay deuidelaviinisiiansandaduusdassnddunaly

nMsvihnuiidiige fe anuduiusszninaaaa (B=0.444) sevasun Ao nsldsuniseeusuiule
(B=0.394) Ameuununazaaanis (f=0.061) uwazanuimvintuau ($=0.0036)

2AU318maN1338 (Research Discussion)

nseAuTIenanTIfomuinguizasdi 1 wudn antwwndeslunisviiauiidasie
UsgAnsninmsvihaureaninnuuidmedsueluiminszees feafvayuauufgiuniside el
oradumszanmnedeslunmshaumaiunmenmidauinsuassneanuazenlunsviany
anmndeunsdenndisidnsiusiafulisdudyruasitousimnuiliautemaevdeatiuayu

'
ada Y ou o LY IS

Tunsvhau wazanmiedounnadslafiffsdud g finisduaauuimisnisyheu Wdassuas
srunslunsdndulafrfunuegramnzay udsdingsadesumuauninnuiimnzauuazidu
ssauflartaenssdulintneuinuegediussaninm SnvisiilinneionisuanBeuaiufn iy
Felindnauannsasdludgmildegesngs wazdeliminaurauldegrssuiurilmhn
UsgAnsamnisvhanusanduesdnsiifiussansam feaenadasiunisfineives Gopar, Tarigan &
Sembiring (2022: 269) i1 anmwindexlunsinuidduazdunsiauegradiauguuas
advayiliminnuinanufmelalunsiony lsanmwedeslunisinuiiiazueuusslasins
MensaLarn1edouuAniney Semudanishaudionnuduoyidvosminauianorsual
$19me uazdele uenaindan mwindenlunisyeuagliauddyfunanisu §ohaui s
Uszﬁm%mwﬂy’ﬂué’mammwmawm USHNaau nan wazAlanglunisvinaeu (Rasool et al., 2025:
7) Wuieaiun1s@nw1ves Novitasari & Iskandar (2022: 305) wu3n @antnwandexlunisinenndu
wildluanuifindnauviAenssuusedriunniian anmuadeslunsiauivasaiouas
BosanazaiearuiFnavislafivinliminaurhauldegasueuannsn lngaenolfiAna
nsziedesulumevieu Fedwmasdemsimundseavdnimnsvinuvesmiinnuldiduiy (Hikmah et
al., 2024: 45)

mMseRUTENaNAITnuTngUszasdd 2 wuin ussgslalumsvhauiidssaseUszansam
nsviuresnneuIsmadfasfludmiassees Satfuayuaunfigiuniside vedoradunse
usagslalunsiedldliuadessmeuunuuaratainviniy widinsouaguiisnslédlenauans
AmnwAaiuAsIfunUlsfunMseensuiuionndtsdutyruazifieusana fenalunswam
AuanansaiierNAImTi Uy wazmsiinaduiusinssrinamsvihany saeldniinanuuims
TAndrusaldftu fnstineusy Wisinuzuaznadous vienadulsluaeendn Seeriilindney
$Anldfsanutasade dnuanazdouianiisiuas fuduiadediinaseuszansamnisiaues
Wiy Feaenndesiunmsnuues Gayatr et al. (2025: 1921) wud ussgslalunisianuduenia
Usseniidntuannelusyenalusuuuuvesnislifiddla faisvinatiuarnwmginsmile q
fnn eliussquliminevioruunsaunimngay Tnsusgdlalunmsvhanugeniiauduiudse
UsgavBammsviauvesdnauiifutedoimuanudisavesuismldluszdunis (Rasool et
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al., 2025: 1) WuLReInUAISANYIVBY Lestari (2023: 733) Wun mwﬂﬁuﬂﬁsﬁwmwﬂumwé’ﬂﬁu
ﬁ”qmaﬁluuazmauaaﬁa’qma&famma{ﬁumaawﬁﬂmw{aLﬂmmamiﬁwmu Tneidonwiinauiin
ussgalalumsvihauioglusedusn amnuduiusdunandnfidenaneuszansamnisviauves
wifnaufiavanasduiu anusiudomnsgiunsnmiianas LL@%EQJJG]T]ﬂ’]iﬁ’]@@ﬂﬁ@ﬂ%ﬂﬂ’]ﬂuﬂ’lﬂ

a o

39 dadudndunduimsdesassbindnauinusgdlalunisiau iWediudssdvsniwnisvinnu

=

suaawﬁfmmluszﬁwgasﬁu (Kaviya et al., 2025: 5)
aeﬁmmj’;ﬁlﬁmnmﬁ{fﬂ (Research Knowledge)

ns@nuiluafsdiuns@nuidalSunaildvnisnuniuwunin nowd warauided
Aeatestuanmnadonlunisianusazussgddalunsirnuiidsasoyssans awnsvinnuves
wiinauuienaiifasiludmiassees §1115390d3dsldesdanuildannisfnuised
anmindexlunisviauimazausisanmunndoun1anien1n anmindeun1sdeay uas
anmndeunadalafiunumiiddysouszansannsviauresmiinau Tidnasdunssaniui
NMsNULEYABIINEANNAE AN TN Ay 'i’mﬁﬂmmé’uﬁuﬁ‘ﬁﬁﬁuﬁﬁ’aﬁuﬁ’zysmLLazLﬁauiamm
HuthfeddyfitisanaufueionuasfiuussatvayulunisinulfiinUsgdnsam uenanni
usegslalumsvhauibifisudaneuumunazatafnisimunzan uidsuisnsléunmssensu
mMsmuIinye waznsineusuliauifiaduayusienisiiislenmanisiiulnuazaiisamsuns
TuAwdne Walemadliuansanudndiuuasuanildsuanufniuiuegaaidmadenisudly
Jaymuagiunay nsusnsaulagadadsanimwindeulunisiaunaznisasiusegdalunis
emazdutadefidmadauandulsedniannisinuegedidedidy Wessnseduesdnslid
UsgAnsamnnsThansnnbetu

Jarauanuzn1ie (Research Suggestions)
1. TotausuuznsimanITelUld
1.1 mias91umIsHaLIan mwad oxlun1svi et @ mund sunisnisnn
ANNINADUNINAIAY LazaNINLINGNNTN AN TaNsianI TN
1.2 vihenumsiiszuvengeuarlinseonsunanuvaminmuegiudusisy e
afaussgslalumahaulifuninanuliAneunseededu yuluigyhanuliussgingussasd
WaZTOMUUAFN 9|
1.3 mihegaumsandunsdassuunsineusulianuskas i uinyendnauegig
seiles aifiudnenmuazasannusiuaduasay Wedemnslinisdeas Juilinnuaufadiu
uanasuanuAniuegaas WelWiAnnsildusuuazynitusionsdns
2. Sorausnuznsidondueld
2.1 meiteedwelumahmaifelulssdiuiosuuamdunmsiaundssansnmns
vhauvemnauiiyaiunsisednuawsiensdunivaiidedn dseglddeyavesiladoiidsuasie
Usgansnmnsiauiinssssduiazaunsonisnisudletamlunnentile
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2.2 N5398A59A0LUAITVIINITANEIANUAUNUS IWIANTE NI 1999A UTENB UL 88D

=

anmuwandaslunisautudd fauszansamnisiinu edumdadefisnsnagagase
Uszans mmnsiauvesniingu iedeyaidsdndnanlulilumsimunisuimsuazdans
anmanaeun syieulivanzay

23 Myideadaralumshnisfnuanuduiusiddinssninesdusznoudogves
usagalalunsvinufuidiaussans amnsvhaudad wu enudramiilueu nsldsuns
gousutiuie Armauunukaralafnig anuduRussEIiIeuAna wazauitnelaluay lagldiside
LUURANHAIL (Mixed Methods Research) ilelldfoyariadsusinauasdsnaniniinsounqumin
P
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Uadeniinadonisinddelivdaaianiussezaifinuavasyaainsine defays
do uazwalulad uInenaedeslin
Factors Influencing Incomplete Research Projects among Staff at The

College of Arts, Media, And Technology, Chiang Mai University

51050 W lel’

Waraporn Mahamai

unAnga (Abstract)

unAdy afaliingusrasdifiofnundadeiiinadensiideliudanasavasyaains
Inededavy de uazmalulad lasifiudeyasinlasenside Mvevereszoznainisaiiy
lassmsidouazlasamsideilivdnadamuszeznaidmun 195Uuuunsisededng (Survey
Research) Ingifiudoyavnnianiilasinig wasinudeyaanuisdetuiindeauvevensssesiiaity
nsadulasanis ngudegrnduynainsaieufuinis inerdefads de uazimalulad
uvninerdoidedlyel $1uau 145 au ldunanmsdu/dennguinegsanyaainsildsunuativayu
9viisnsusssnaiuneld (quisane) faudleulszann 2561-2566 $1uau 50 Tasens
Anneideyalagld Aade uazievas

nsfnwmuiadeidmwasensiidelindaiadanui 1. Yadelusudriiideluseduan
fign lounfinnszauuses/msSoumsasunnn dwaligidoliannsadnassnalunsiidels
efanutmaneddivue 2. dededusuuszanalussduinniigaliun suussnalunisdnass
sulszanailimnganiunsaiiulasin$ide Wesnmsatuayuainneangddiialuusiasl 3.
Haduiuszoznalussdunniigaldun {Assmuanisdsmemuusazaililfidonngitoiesd
Asvaulsydn wasianssuay q unsnaaen vnliszeznanlunssdulasensiseddadmanels
Lidulumuusuiidvualy wag 4. Jedosuaniuil wazgunsallumsinidelusefuinnilanliun
MIAEITEUU AdIURYR onanT warg uteymnniiemelunisvilasinsidy
Ad1Asy (Keywords) : Yadeiifiua; nsvindsuldudnada, sveznanfinivun

Abstract

This research article aimed to study the factors affecting the incompletion of
research projects by personnel at the College of Arts, Media and Technology (CAMT). The
data were collected from research projects requesting extensions and those not completed
within the specified timeframe, utilizing a survey research methodology. Data were gathered
from the project leaders and from memorandum records requesting an extension of the

project duration. The sample group consisted of 145 operational staff members at the
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College of Arts, Media and Technology, Chiang Mai University. They were selected/sampled
from personnel receiving research grants from the revenue budget (Faculty Research Fund),
covering 50 projects from the fiscal years 2018 to 2023. The data were analyzed using means
(mean) and percentages (percentage).

The study found that the factors contributing to research incompletion were the
following. 1) Researcher-Related Factors (Highest Level): Heavy teaching and workload
responsibilities prevented researchers from allocating sufficient time to complete the project
as planned. 2) Budget-Related Factors (Highest Level): Limited annual support from the
faculty led to inadequate budget allocation for research activities. 3) Time-Related Factors
(Highest Level): Due to heavy workloads and overlapping tasks, researchers often forgot
report submission schedules, causing delays in project completion. 4) Location and
Equipment Factors (Highest Level): The faculty provides adequate facilities, data storage,
documentation, and databases to support research implementation.

Keywords: factors influencing; incomplete research projects, specified time

un™ (Introduction)

nsiawiyaansiugalagdu eswnsmnesAnsazieiuuimalunisaniiunisiavesesns
Thussanamuulouisuazinguszasd ieliesdnsissegldluanunsaififinisiasuudams
wAswgia daew walulad n1suwnd warBanndouognaaniaan ftumstauIdnen myeIyaaIng
Tuesdnstsioiduiafenuguiiddylsenviwesesdnsfidmwarenisujianuliifnuadisa
aarmuivanevesesdnsegsliuszansaingsge nsauIyAaInsiinguszasdiileaiuaiig
Usraumsninadeudesadussuulvanssousvesypanadiugetu sdadunnaiuaineannd
AN laveydaieiue Lﬁdﬁmmmﬁmmmﬂ‘mmﬂwﬂ o [Walanvieilua 9 vengnsulau
v93n11§ Tadrinvesnuemingdunadygtannsathluuszgndldlusuliass wazaunsa
UftRnuvetesdnsliiuluegsliussansnmuazusydndua saviadunsteliyaainsians
Usuasuwginssailunsvihanumugiulse 38nnsliend wduadeenud mnudhle msdds
fouanie o ves0sdng WinwensuansimuaiosnuldliiAnnadugns eliyaainsiida
auannsolun U iRnugedu madaiuisenuddyueinisidedsduldnnuloue ns
atfuayuveuIuNUYRIMIBNUANg 9 SINfsdinauraznssuINTeaNAnu Faldddunns
fnvnseunnudunsgauAnyiiendnuasiauiidinuressema na. 2564 -2570 Julny
unideriaulie “grufnwatieu adedygn Wewmudsaulneasedsiu” dhunagns 3 vo
Ao 1) Walurdneninaw (Capacity Building) 2) @stasusyuuiinmidugaufnyl (Research
Ecosystem Building) 3) ¥aszuugau@nyilusi(Higher Education Transformation) Inga1ais
nadwsddyfensiimdaugmunings ssnnnugtulde waranisugaudnuszdulan fanusaats
nansenuluduUsenals (nsenswenisaaudng) meremans Ideuasuinnssy 2565)

msviiseanntu 1umAdeivhlinuusssndunuaiseuinieildnuiivineginae

[

1NBeTu Falasunmsusuugsiasimuudlydyvnlagiiunisiauvesyaainswiazaulununlasu



235
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

weuvanelvvi uenandudwiliginideiia e nnuniagiilalunuies @ens Asardnyal
a LY a av A I~ dgi’ Y [y )
WA afaey) AUV, 2551: 12-13) nsidgdeiluiugiuaudiAnyvesnsusulsaagimuinis
9w Aziulaainuaie q esdnsdnatuayuliuaainsluniienuasisnuideiiouiuids
Auiaadnlalunisusuussasiaunny Sonnlavinmadesesdiieatuanudsyduaauise
U manliannsideiuinldusylenilunsuiuugnssuiunsinauvemidis nulrin s
Amtegauesgiesoilor n1suimsuvenesdnsdssnduiazddyfigafenisiiyrains
aunsatuinisuliesRnsussalmuneegaliusednsnmuasusednsua nsviluyeainsanunge
auliussgilmunged1afivseansamuu aeAnsagaealinsiauIypansitaiuinwenIy
Fruglunisenihinunanaudsuildsuriauafivesynainslidnisimuiauiauaungg was
nseaYinee Anutglunsvinenu (e Fuiunn wasauey, 2565: 3) Fdlutagiuesdnsvansy
& ) A ac Ao ) v A = =~ A A o |

9 psAnsladeunealinisnisresnMdeaatululdduaiosdisluFesiAeiiunuisnunues uag
nau I ud Un v I TWAILI MU UA LB E1ILNTAY d0ARAARINULLIARNITLTUIANTLS
N13638U3 (Learning organization) fifin1sanenennuidaiuiaziuninigluLaznigueniisny
d‘ dy Y a a wva d‘dd‘ . o 1 v b4
WeeliAnlantalunismiuuinieljuananan (Best Practices) dnlugnisiaiunesunazasng
gruAuINduuds (Core competence) Uat3Ans ibiaunsausudliiunenisiisunlaves
demsluaniun1salUagiu (uwissns Suuas wazaug, 2559)

a o A A AVYo =~ P ) °

Inededaly do wazmalulad Wndwaluladansaumentiiunusulalussuunisvinaues
yAaInsiiveliinyseansamueinisvinu wavanszeziatlunisaiuny uenanilingdedaus
do wazwalulad lalinsduasuatvayunisianuidesazimuivesynainsodiewaillod wazla
dadiuanudidyuazyssleviuaanisinideantdu lngldduasuaduayunuideanidu el
yAaNsagIvInisiazateuiinisladidunisviideaarduiieusul samasimuinssuiunis
97U VBLEIIMRUINNNTRRIUINENE Y Iaenndosiugnsmansuasiusnaveinedy way
wInendedisslni Jsuuseunns 2561-2566 yaainsing1de laandusulasinisidenanigly
Ingde s wazurIngrdededlnil lneyrangtasunuideiInende s sIunsateIvInisuagane
U0Rn1s 91w 50 Iasens Balasensidenlasveudilugiessegiaidinagty ldaunsaady
Aanssunelulasanistinaasalamusseziaiinvue vilmaanisazaulasenisivenlunaass
1 r-ﬂl |y a 1 v %} = 1 a % a r-ﬂl
sotleanny wazinadenistiuatvayuresdulseuinde 9 WU vedinendedads do uas
walulad sudslinanan1snsivaaunasNeluuIINeNaueslnldne e

1UUIATIN5IY
Ysuuszaned 1UUIATIN5I® waaLESanY laiudqiaSanu
ﬁlé’%’uaqﬁa szuzafinmun | ssezaanfinivua
2561 3 1 2
2562 11 6 5
2563 9 5 4
2564 8 3 5
2565 6 2 4




236
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

31UUIATINTINY
Ysuuszane IMUUTATINGIVY waLESanY laiugdqia3any
Aldsuayiia sty | ssesaniiiivue
2566 13 11 2
39U 50 28 22

A1519 71 1 1 A1 IERIDILIULATINTIFYTEMINITIUUTEUN 2561 — 2566
(szuvaNsaune IenauRals @0 wazinalulad urinendudedlng)

NnanudRasnagideidanuaulafiezAnuiiadeiinasensiidelindaiadon
syognaniiimusvesyranTine1dedas de uazinalulad aminededodnl evnadildan
nsneluafsiluifudeyalunismuuanuinisnisimu Ufuusnssuaunisyieu wilonis
Ffiuausing q Alkaierdostuauardfifetulunsiauidevesyaainslvansasii
mATelFd IS muszeznaidvue samfnsinvhdeyaliunfuimvierdiisunalumsdndula
Tumsidadedgm waznisfianu Ussifiunansufdinuesyaainsiumienudginusslomn]
GRGLlR ALY

9Us269AN15338 (Research Objectives)
Wefnwdadeninasdensinidelinduadanuszaznanfinmuavesyrainsinendedaly
#o wazwalulad uineaueding

35A1un135938 (Research Methods)
m9idumnsall (3501498153901 39d159 (Survey Research) war3eLdnnin1n(Qualitative
Research) Ingn1siiiusiusandeyavinnisdetuiindoninunisveveesseziaailunisaniu
Tassmsidevesynansiilafunuativayunisviideainsudssnaiuneld (uiduans) Inende
fadz do uazinelulad wninendododvel faus we. 2561 - 2566 S1uau 50 Tasans weil
1. YBULIAYDINITIY
1.1 veuamduiion
Anwitayadnlidienarsutsdeduiintonnun1svevengseeviantun1saiiy
lasam53ds uaziusunndeya Tngliteyaeusuna duhdoyalu 4 du léun dugide du
sutszInadlumsiide susseznanlunmsiide wagsuaniui gunsallunmsiide emiedeni
waran1svidelinduadanuszegnatfiiivuavesyaainsine1defals 3o uazmalulad
uingdodedl rufdufunnenasmiadeiifedesiuledeiidmaiensiiduandu way
Hadefifiadenmsinideliuduaiamuszoznaiidivun wu yemumside amidnms Nsasms
A3 Tnefnwwundaiieaiuiiadeidmaiensivids uazdadefinasensiidoliuduaiaves
UAANg



237
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

1.2 vaulnnuUsEIIng
Uszv1ns mnefs yaansvesingrdeAats do wazimalulad sumine dendoslnl 1
UHURMUANNET S0 145 A
ngudieEa yaansaeivinisuazatsufUansileuyuatuayunsiidean
sudszanaduseld (quideamey) Inededals do uasmelulad unine dedesin daud
TauUszanal 2561-2566 91U 50 1ASINTS
1.3 vouLnsuitud
mvensal silumsluiuiiivededaus do wavwelulad iminendodedomn]
1AYBUUAAIUIZEZIAN
\nauRaAN 2566 019 Wauiueneu 2567
2. wsesdlenldlunsisy
M98 Sonuunatds (Mix Method) 3sUsznausismsddeiBaUsunas (Quantitative
Research) $2uiun1533813anain1 (Qualitative Research) Inef3daLiusiusiudeyatenaisainvide
Tuitndernunisvevsneszeznanlunsiiiulasinisive saustauusyana 2561 - 2566 uag N3
aunuIngal (Focused group) samfuvmihlassnsidefldsunuativayumsdidulasenside il
miadefidmmananisiiaelludnasanuszozinandirnug
3. NsAiuTIuTINteya
3.1 ununadeyannuisdetuiindennumsvevenesseznailunisniiulasin1side
YosynansilsunuatuayumsinidsnauUssnatuneld (uiduauy) Inedeias do uas
wiAlulad unmineaueslnl
3.2 \funusdeyannyrannsildsuyuativayunsiideansuussnuiuseld u
) Inendeiavs e wazwelulad uninendudoduy duddauUszann 2561 - 2566 S1uu
50 1AS9n1S
3.3 {Adefiunuridayalagldismsaumingu (Focused group) safuiamilasinisi
mufiulasinsiTulludadanuszeznatiitrundietnszitym wmdadenely auuen Tunns
sdulasinsideldudaadanussesnanfirmualy LLazﬁﬁayJaﬁlﬁmm’ﬁ‘iLﬂiwzﬁMWLﬁu%umauﬂﬂi
famunsaluulAsINTIvY
3.4 @ondadeneueniilidmansznurenissntniivdnvesimiilassiseumageu
Smuaiming svesna wasudadieuliinihlasimsdve eteiinussans nmlunisdaounany
1ASINTINY
3.5 WaNTIRTsiuUSsuisukazasUNa

WAN13338 (Research Results)

foyaiinzidoua Yadediiinadenisiiidelindiaianuszeznadiimunvosynains
Ingdedaly do uazmalulad uvinerdoidedinl druil 1 Joyavesmiinlasamsilaiunis
atfuayulassnside dui 2 dadeidnadensiniduliuduaanuszornaniiimun Usznause
ugde susuuszanadunsyinidy fuszeznanlunmsivids wazduanuil gunsallunisiide



238
MIAITNTUSINT AT FIRLANENSUSNSS AL
U 8 adui 5 Weuriuggu-naaAN 2568

gl 1 Yayavesimihlasinsilasunisatuayulasanisie
nynsenveyatdudiuynna
nsiagiteyadadediuyanareaynains loun we LaganiunImvesinniilasens

HANITIATIEN ATl
A1519% 1 wansinwazladediuunna

Uszang 917U (AN) Sovay
LI
ik 16 32.00
AN 34 68.00
394 50 100.00

911A15199 1 WU Fanilassnsdulngmandgs $1uau 34 au Anduissay 68.00
I o a [ I3 o v

FRIAABINAYIY 31U 16 AU AnuTasay 32.00 AINEIRU

A13797 2 WARANTUNTNYBININENLATINTIY

A0TUAN 1w 1AT3n19) Sovay
GRSkl 25 50.00
ang U uRNg 25 50.00
394 50 100.00

9115797 2 WU anunmvesimtlasisidsaneivinisuaraneUfiRnsidadui
Wit Iaeanedunig Seeag 50.00 wazaneufumnis Seuay 50.00 mua1AU

duil 2 Yadofifinasionsiideliudiasamuszoznaniiimue

malngitadeninadeonmiideliudiaianuszesnafifunvosyaainsing1d
fauy do wazwelulad uninendeidedvl

Jadefiinasionsiidelindiasamussognaniiimualdanmsifusivradeyaenans
nnuisdetuiinterunisvevenssraznalunsduiulaseniside dudleuussanm 2561 -
256691uau 50 1n3an1s Nsvyiladefidmarionsiideliudiadanuszoznaniidiinue waznns
aunungal (Focused group) samfuvmihlassmsidefldsunuativayumsiidulasenside il
miladediiinadensinideliudiaiamuszoznariidiun liadefiinadensiideliudiasa
puszezaiiun taeuusls fil
ms1efl 3 Jaduiiinaronsvideliudiaanussorandiimun dudise

Yaseiidnanensinddeliudiasanussesaniinun TIUIU Souay
(Aw)

1. d019529uUsE3/N1558UNT@ULNN 21 42.00

2. I¢Suneumnenuiniusenined 7 14.00

3. Iisunmsatuayumsiidulasmsidovaroeduseningd | 4 8.00

a. lighunglumsindeludedlddunmsalivayy 2 4.00




239
MIAITNTUSINT AT FIRLANENSUSNSS AL
U 8 adui 5 Weuriuggu-naaAN 2568

Uadeniinasenisviidoliudiasaniussegiiafimmue U Jovay
(Au)
5. Wawnsaiudeyalavaswesnisunsszuinveddsalada 19 16 32.00

N9 3 wuhiladefiiadensvinideliudiadanuszeznandidvua fudise e
finsansedeudmuin denifesazeglusziumnigaldun Dn1szanuuszdr/msBounisaeuan
$eway 42.00 lianunsaiudeyalddisvesnisunsszuinvealsalain 19 Sesaz 32.00 sy
ueUINgUIALTENIeT evar 14.00 ¥unsatuayunisdiiulasiniidovateizedly
semined $evaz 8.00 uaghitnnglumsviideludesildfunsatuayy fesas 4.00 Foanudiy
mseil 4 Yedeiidinadenmsvinidelindiadanuszovnariidivun susuyUszana

Jadefitinaromsvinideliudnasanuszoznaniidivun U Sovay
(A1)
1. madndeiituneuiigien 8 16.00
2. qudszanadlunisdnassaudszanadlidmangay 17 34.00
3. WifidnsAmeuwnuyinie 10 20.00
4. nisadvaywavdssanalunisvinidesinaviliveans | 15 30.00
yhamAdenntu

1NA15197 4 wuIntadeniinadenisyinddeliuaasannusesa i Inue AusuUsEIu

Y [[

dleRarsansetoudinudt deniisevavedlussauunniianlaun suussanaldunmsinasseudseunm
Lwangau Seear 34.00 nsatvayusuyssanalun1svinideinaviliyuaainsinauideuntuy
Feuay 30.00 LifignsiAnaulnugyinIde Seuaz 20.00 warn1sidndneltunaundeein Seuay 8

HIUAY
A151991 5 Jadeiifnaronisviisldudasanussusianiinivun snussezatlunsyiniay
Yasofiduanonsiddeliudiasanussesaiiiniu U Savuay
(Aw)
1. szoziarlunisaniulasinisddeldifuluniunaui 8 16.00
Avuald
2. S munnsdeseauudazadslaile 25 50.00
nan153velidulunuingussasd 4 8.00
éfaqﬁwmimmaaq%mmm%’jﬂLﬁammgﬂéfamazlﬂuw 6 12.00
mudnguszainvadlasinTivy
5. szazlattunsadulasensivuldiieans 7 14.00

nm5797t 5 nuiledeiitnanenisrdTeliudnaianussezafisiun suszezan
Tunshide Wefiansansedendimuin dofilifevazegluszduinniigalsun Srimuanisds
sreauusaraseldly fovas 50.00 szaznatlunsaniulasinsidelidulumuuauismuals
¥awaz 16.00 szoznaunsidulassnsidsldiiioane Yosar 14.00 Fosnisvnasssivansnss



240
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

WeaugnseswazilulumuingUszasrvedlasiniside Sosay 12.00 uaznan133deliduluay
TrgUseasn Seuay 8.00 muddy
a15197 6 Uadeiifinasiensinideliudvadamussesnaiiidivun suaoui wazaunsallunisvi

WY
Hadeiifinasensinideliuduasanuszoznaiidivun U Soway
(AU)
1. anmwndesliliBeronisvlasinisivy 13 26.00
2. gunsalfifleglaiiieane waglsivhuasie 8 16.00
3. maduiudsdogunsaifinnugeen 4 8.00
4. fisyuu adsdeya tonans wazgudeyauiniieanelunis | 15 30.00
lASINTIY
5. viesdmiutluihau Annu Ussgnaudlidisame 10 20.00

Mne5197 6 Jadeiiinadenisiidsliudaianmszeznandidivun fuaniuil uay
gUnsallumsiide WeRansaunsedeudinuin deiiifesazegluszduundianliun Sszuy
afataya tonans ungguteyamnifisselunisviilassnside Sovay 30.00 anmwindesliiBese
n3vilAseNs3dy $evay 26.00 HosdmIutiwianu Anau Ussyuauiilifosme Yeuaz 20.00
gUnsaififieglidiome warlivuadiy Sovay 16.00 way maduiudidegunsnifienugeen ooy
8.00 MUY

ayunan1siaTsidaya

NATITeNUIN Fantnlasinsisedunende $1uau 34 au Andudesas 68.00 uag
weme §1uau 16 au Andudesaz 32.00 lneuvsduaiedvinis $1uau 25 au Anluiesas 50.00
wazaneUiuRns S1uau 25 au Andudesas 50.00

Hadeiinadensiiduliuduaianuszoznandimmunvesyransinerdodals de uay
wAlulag unInerdeesdud wudh

1. Yadeanudide nudgvinideiianszaudsedr/nisileunisaounin daalvgidely
ansadaassnalunsiidsliaianutimmneiidiivue naenuAnaaiunssivensunsszun
vodlsalain 19 fAduliannsnasiiufiiudoyald Snvisldusoumnenufisfnsemiedaurils
laifinanlunssifufanssusing 4 nelilasesnsilddunsatuayu swdefidoesldsumsativayy
mssufiulassnsidenatesedduseningd LLaswmfw;:ﬁifahjﬂhuwiumiﬁﬁ%’aiuL%aﬁlé'f%’umi
atvayy uarvnAnuiaudilalunsiidy

2. Yadeanusudssanas wudnsudssanalunisdnassauussanalduangaudunisaniy
Tas9mside lesnnmsatuayuanmeaaedidrdnlundasl uaznnsatuayusuuszanalunisi
“éTanwaIuwmmmamiummﬂsmmm?\1am'1ﬂﬁuummaimuﬂﬁvuflmiuLLmavﬂulmnﬂwaﬂummusuaq
fivesfunsatuayunuise muddsifidnmameuunudinide uasmadnieditureuiigeen

3. Jaduanuszesiian Wmm’mEJfu1mvmmmiaﬁwmmmaumﬂmlmLuaafmmummmﬁ
aavalsesn wagianssudu 1 unsnaaen vihldsreznailumsdndulasaimsideddadmangly



241
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

ladulumuuwudiivuly Sniszeznalumsiiiulasnsideifemeidesngifodoshnms
maaqsﬁ?mmm%gqLﬁammgﬂéfaaLLazL?;Juiﬂmm%fmqﬂszmﬁfuaﬂmqmﬁ%’a LLazmaﬂ%u’aﬂf‘;%’aWU'h
nan133deliddulunuinguszacd

4. Yadeduaniuil wazaunsallumsividenuimisesiissuu adedoya tenans uaz
gudeyaunifisanelunisilasinside anmundeuliidorenisilasinisite vesdmsuils
yireu Anau Yszquandldifisame gunsaififleglifisame wazlivuads uagnsdifiudsde
gunsaliAEEIN

aAUs18man13338 (Research Discussion)

MAnsAneFes Yadefidnadoniniidelinduaianuszoznariidfivunveaynains
Inendedavy do uavmalulad ainerdedesiu wui

1. Haduiufide wuirdeiifevazeglusefumnniianldun fin1szauused/nsidouns
gounn Sevay 42.00 Wawsaiiuteyalidiiveanisunsszuinvedlsalain 19 Saeaz 32.00 LAy
upUMINeNULiLLALTEIeT fesay 14.00 le§unsatuayunsauiulassnsidenaisedly
seminad fovay 8.00 warlidrunglunsiiiseludesildsunmsativayu fosay 4.00 Fownuddiu
saenndeaiunansidoes nAsn Aeouazaniy (2550: 185) nuighinvideinszandszdmin
Liaunsadnassnarlunsiideldnmiinivue nasnsumgaisiseiiiiauainean fand
Tasamsidedeslinarlunisilngsie3des wazshidevaneiFeduvasiieriu wagnuiinisld sy
Tumeinideludesildsunmsaduayuiuiladoffionuddydesdensiidelindiade

2. Yadesnusudsvann wuirdenifesaveglussiuanndigaldun suuszanalunsdnass
sudszinaldmunzay Seuay 34.00 nsatvayuivszanalunsyiideiinayiiliunainsvinauie
wnu fevaz 30.00 lifinsAnouunuiyiniide Sevay 20.00 warndninedituneuiigienn Soe

a a

8% 8 MUAWU FHBAABINUNANTITEVDY Yueand aniAs wazame (2557) Fenuln N19¥3dy

YBIYAAINTAINTNNAUNNINsFIUIUTEAUNNINEIGe Y Wesnludianuaulainiide lifinaidng

[
U

dmiurinidy Queuuszanailddulidue vaesadosldnuausmlunmsiidemandy n1sdnde
sudszanadinnuartnn wagldlasunsadvayuandUesdudyulumsaduayunisviiide

3. Yadususzeznan nuideiifevazeglusefumnniiaaldun S1imunnisdesieauus
avadalally fovax 5000 srozalumsiuiulasnsifelidulumuusuditmualy fesas 16.00
szoznatlunssuiulassnsidelifisme Sosar 14.00 dosinsmaasstmansaiaiionin
gnaesuasilulumuingusvasdvelasiniside Sevar 12.00 uasnani1sideliiluluany

TngUszasd Sevay 8.00 MUA1AU Faaenndasiunan1TITeves Lauds v.l.guily uazan (2563)

)}

Fanuinszezinanlunisviiidewsastusauliiduluaunauiingd Usznaudunanisiseliiduluany

(3

fnqusrasddasinnismanosmanensuiiearugnies

4. Yadeduanuil wazgunsallunisvinisenuin defiifesazeglusziumniigaldun 1
UV AGadRYA BNaNs wasgutayanniiemelunvillasanide Segas 30.00 anmwindeulyl
Bosonsvilasinisite evay 26.00 Hesdmiuteienu Anvu Uszgueudlifisme Souay

20.00 gunsaindlegliiivame wazliviuady Sevaz 16.00 uay Msadude@egunsailinaiugsen



242
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

=2

Jouay 8.00 MUGINU TIARAARBINUNANITITYVDY NAITIN Faneuazany (2554: 186) WUI1AIY
Viuadevesgunsainidegliiivamadenisviiide anunlunsvividedliieme 1w vies UdFnns &
ANugaenlun1sdngodnmaunsailunmsvinide uazdedldssesianlunmsdweiangunsal

aeﬁmwiﬁlﬁmﬂmﬁﬁ'ﬂ (Research Knowledge)

nsiesuasliyrainsnseninfenisiiidoiflefiuyseansawlunisviauuazinio
arumerlunisiddiunsiigdy weileaiuaisanmindedednidudunstissninnsgu
1939 NS UnIngIaedneie uaﬂmmﬁé’uﬂumﬁﬁ’;aaﬁuayuﬁuLﬂﬁauQQﬁﬂiWWMLLua
gvsAanivesumnendeiirmuadinineienld Tnsewidedasfoulifuieudnduluns
duada wagiwuyaaing fall

1. Frufife msrmuaniszaudssdtusiilivenzay uasdanudaaudeliyaains
annsadnassnatlumsinudszanuaszauildfuteunineg wazaunsasudunudi
Tassmsideludnasanuszoznaiidmualy Sniafemdnsuliynansidevsuiionamauiedy
fumsvinideiigndies

2. Fusutszanas msdpasseudszinalunsdiidiulassnsdelimngay vieliyaainsi
IFumsafuaumeilesaimsidsannsodudulasaimsideliudiadannuszesnaniismuely

3. fruanudl msdnassiuilituyaansildsunsaduayusiiulassnmaidedfufidmi
M3vIde Uszu viiedinsesideya safegunsal sne o Weiileusiuadie tiewisdssAvEawlunsii
WelussaTanuszasdmudivmilessnsidly

Jarauauuzn1side (Research Suggestions)

1. JoiawauwuenstinansIdeluly

mnmfeedeliideauauuy WolduwmidunsdaaSuuasaivayunsiiiulasmside
yosypansiudnasanusreznaniiimue uazthuansanwildinduwumdunsimuauloue

a

naens NsadaEsy wasnsatiuayy aiusydnsamlunsaitiulasenside dell
1.1 MNHaNFITeNNUIinTein1ssnulsed/nsisunsasuin dwaligidell
awsadaasshanlunsiidebiadwnudmneiiime weesnuifidelidnglunsiidelugen
lpsumsativayu uazuianuianudilalunsyifide Inendes msmvuadadiunssanulsedn n1s
gouiumTelivanzay Siudwseiiuiazyiuannsenunudy o e liyAaNTauNsadnassiIa
Tumsiide maenaudneusalinuInumsyiidy uasssieuiingitosnumainsagsaliied
1.2 anmsfnymuinaauiiazanimwingeuliidaden1silasniside vesdmsuls
o a av oA s M1 a XY PN Y Y & A
ey Aneu Ysvyunudliveme gunsalndiegldiisane wagliviuade Inendes arsinassivud
dwunans visedavnitunliiuyrainsiunsteinnu A vseuseyuau Weaswussemealiiese
MIYNNUIY
2. UaiauanugNTITunswoll
a v S Jvaw ay - < a v S o &
NNMTIeATILITeiTaauamuziaduwmnlunsifenssiely sl



243
MIAITNTUSINT AT FIRLANENSUSNSS AL
Ui 8 atunl 5 Weuiueeu-nanAl 2568

2.1 MeAfenstliduisaouuunauds (Mix Method) Ssusenaudemsitedeuiua
(Quantitative Research) $3ufunTI8LeAaNIN (Qualitative Research) lag3uiuun15338139d1533
(Survey Research) daflfadninluFosmastoyadsdn fudu ielwlitoyadednunndstu msfnwilu
adwolumaiideludnmnmiagliismsdunuaiuuuaigdn (Depth Interview)

2.2 nafinwideluadadvhlimauistadeitnaromeiifeliudnadanuszesinand
fnuareayAaInTudl feuaisiwanisfnyiidwadenisdndiulasanisidolindaiadaniy
spzanfifvunu@nwiazanauny duaiuliyaainsarunsadiiulasaimsidelinduaiany
syogafifiunld

1an&1591989(References)

nosyNsAmanTuarkNuIY d1nUaANTENTINITRANANYY Inermans ITeuazuinnssy. (2565).
WHUUHURTI¥NT5518Y W.A. 2566. NTUNN: NTENTNNITRAUANY Ingrmans T3 wag
WIANTT.

WU vd.gaiu wazame. (2563). Jadviifinarensvinideliuduasemuszeznandidmun
UMY EAlUlagIIYUIRANTEUAT. T18UNTIVY. anTuiTouasiaiu unInelde
ALULAETYIIAANTTUAS.

ITIUNT AIARANYAl LAz ey FUNINA. (2551). R2R: Routine to Research #8UIMUTMARIINT
338 glanlvivasnuusean. uunys: aniuidessuuansisaan (@35a).

Yauwy Auium uazany (2565). Yadeiildninadenisiidevesyrainsawativay uivinig
W IngrdemalulagnszasunaInszuasvile. 115815391 9malulaganaun Iy
WINRYINAYYITUE. 4 (1): 1-10.

UNITIR FULAY UaE239350 aluasg, (2559). Jymiguassa wazuuImansdaaiunisaiiy
lasamsidgvesgfunuatuayulsmeuiasssuemans waunssfesh. 1sa1sITeuazwmun
lagaasnsalluwssususiyudud. 11(3): 207-218.

Yosv1A avSnAs wavanuy. (2557). dadefidmansenusionisvhauidevemmingdomalulad s
WIAANTEUATARUINTTIUATANALNTRYD9913 150U INedumalulag s1vuenanszuns.
F189UATY. AnzRaUzmans umineaewelulag IvRaNIEUAT,

API5304 Bene waziitoye Juva. (2554). Jedefifinadentsvisulinduadamussaznandisviunves
UAAINIAEINENMAnIUsEENA. 213E15AAUAENS WInendeauasvsil. 7(1): 173-190.



244
NIAINIUITISUWREdsALAansUITNIsml
Ui 8 atunl 5 Weuiueeu-nanAl 2568




Aenualwlunisiieurs I mtNasswanlio lununnian 9

Burnout among Excise Department Officials in Region 9
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Techaniti Rujipuritanun, Surapong Intrasara, Wassana Suwanvijit

unAnga (Abstract)
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Abstract

This research aimed to 1) study the working environment factors of the Excise
Department officers in Region 9, 2) study their health and lifestyle factors, and 3) study their
social factors of Excise officers in Region 9. The research design was quantitative. The sample
consisted of 244 excise officers working in Region 9. The research instrument was a

questionnaire. Data were collected online (Google Forms). Data were analyzed using basic
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statistics, including percentages, means, and Pearson's product moment correlation
coefficient.

The research results found that 1) work environment factors were at a low level, with
a mean score of 2.23 and a standard deviation of 0.88. The sample viewed compensation,
workload, and overtime as key factors reflecting staff work pressure. 2) Health and lifestyle
factors were at a low level, with a mean score of 1.77 and a standard deviation of 0.80. The
majority of the sample viewed them as not being too severe. However, the daily-life impact
of sleep quality and minor illnesses should be prioritized, which may be linked to workload
and working conditions. 3) Social factors were at a low level, with a mean score of 2.71 and a
standard deviation of 1.35. The majority of the sample viewed them as at a low level,
particularly the lack of significant colleagues providing emotional support and encouragement,
which may contribute to feelings of isolation and increase the risk of burnout.

Keywords: burnout syndrome; work environment factors; health and lifestyle factors

unid1 (Introduction)
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AU MTInlagsanvetyaains luszavaina ssaniseulelan lasusesnnzuualnindy
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aznualil (Burnout) loegnafided1Any (g3ua unsnil uasae, 2568) (nsuasswaniin, 2566) (o9
@ Lieiilsa, 2565)
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'3'qullizaﬂﬁmﬁ§'ﬂ (Research Objectives)
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35A111UN15338 (Research Methods)
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1. YDUAYBINTTIY
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YOUIALAY TS BT il
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Anwndnunsnuvesassnandinluiiuiiniadl 9 uundnnmgvalilunisvey ATHRIGE
Tadeimuanimiindeunsvininu nqudaderuaunimiaznisldtin wasngu]tadenisdeny
1.2 90UnAUUTEIINT NGNAIBEN
n1339edi8unsAnuUserng wwizyeains v assnandeluiudiniad o
Usgnaumieg Jmianss dmiausnsina Jmindend Jawiaivnge Jamdnuzan Jaminaswan was
JIMInana suMTsAuUS U 454 A (@Eineuassnaniinnied 9, 2568) NGuRIBENN FD R at;
AsInandn ﬁﬂﬁﬁ’awﬁwﬁiuﬁuﬁmﬁﬁ 9 lnun1sdusIeg1aLuUdy (Simple Random Sampling) 1%
fMuATLIARIDE199D Yamane fiseiuaanud astufisedu 95% Idngusiaognwionun 224
#7889 (Yamane, 1973)
1.3 vauimd i
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2. \nsesleldlunside
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NAN15998 (Research Results)
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Abstract

The objectives of this research were to study the conditions and problems in risk
assessment for learning disabilities, for students at the upper elementary school, and to
develop a risk assessment manual for the students’ primary learning disabilities, at the schools
under the Jurisdiction of Uttaradit Municipality. This research used a development model. The
population employed in the research consisted of 282 students, teachers, and school
administrators under Uttaradit Municipality. The research instrument consisted of a semi-
structured interview and risk assessment form for early learning disabilities. Data were collected
by focus group discussion. and in-depth interviews and analyzed the data by content analysis.

The research results found that:

1. The study revealed that most students lacked official medical certification
documents, although they exhibited clear symptoms of learning disabilities (LD) or attention
deficit hyperactivity disorder (ADHD). These behaviors included poor self-control and delayed
task initiation, often leading to social rejection by peers. Additionally, teachers and educational
institutions lacked appropriate screening tools, serving as guidelines for assessing the risk of
early learning disabilities and referring students to relevant agencies for official evaluation and
diagnosis.

2. The development of the manual resulted in three key components. Part 1:
Introduction presented the significance and risks associated with the primary learning
disabilities in three domains reading, writing, and numeracy. Part 2: Rubric Based Assessment
Screening Tool enabled teachers to efficiently identify students who were at risk of learning
difficulties. Part 3: Guidelines for Promoting Learning focused on adapting instructional
methods and implementing proactive behavior-management strategies. It also emphasized
providing timely first level interventions before referring students to specialists for further
assessment and support.

Keywords: Manual; Preliminary Risk Assessment; Learning Disability (LD)
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: A Case Study of College of Arts, Media and Technology, Chiang Mai University

Aswans anone’ U e1ite?
Siripat Tha-ai, Paweena Yawichai

unAnga (Abstract)

unarwided Fngusrasdiiio 1) Anwdadeidmarouualtunisdnaulaaioonves
yransaeatiuayulauuelsty Y-Z uaz 2) Anwuwimalunisudladgmidewad suualiunis
dndulaaneanvesyaainsasatuayulauiuelsty Y-Z dadninededaly de uazinalulad
uAnedoidedlmifsuuvunAdeduisedesinm nqudetsildluns@nudoyaainsae
auayuludsinivedoiavy do wasmalulad Anouuuvasuniy Swuiavan 60 Au JiaTeving
Tnsfuinanferas Adudeuvuiinsgiu nadevausignlagldnameaey ttest adfinsen
ANUKUTUTIUNILREYD

NAN13ANYY WU 1) Tadea1umnge L?{&J’;ﬁ’m’ﬁﬁwmhammagiiuizﬁummﬁawa% Wi
sheunn Jedeiifinzuuugaiiaafe mruduiusiuiiieusiunu sesmande anugniuies Jaded
\ugngounariivswaseuualiumsareenuniigade ngnualilunisyiau wazasiliauga
sgranuuasindnd suddy venanddmuiamenalilunishaudauuanssiuegs
fifudAyneadaszyinane laimadsdaedogenimae uay 2) uwmndumsudludigmiidaa
sowwnltunsdndulaaisen fie n1sdnnisnnignualiflunisyien msdaasulonannuiimdily
91N MTATNAUAATENINNUUAT TN NMsUTUUTIAwBULNULaEaTERNTT NTaseTmusTTY
psfnsuazANLENIY ileanuualiunsateenvesyARINSNENIILILBLITY ¥ uay Z
Addny (Keywords) : findulaateen; lauiuelsti; aazvualil

Abstract

This research article has the following objectives: 1) To study the factors affecting the
turnover intention of Generation Y and Z support staff, and 2) To study the approaches for
resolving the problems affecting the turnover intention of Generation Y and Z support staff at
the College of Arts, Media, and Technology, Chiang Mai University. The research employed a

quantitative design. The sample group used in the study consisted of 60 support staff under
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the College of Arts, Media, and Technology who responded to the questionnaire. The results
were analyzed by calculating percentage, standard deviation, and testing hypotheses using t-
test and one-way analysis of variance (ANOVA).

The findings revealed that: 1) Overall, various work-related factors were at a high
level of satisfaction/agreement. The factor with the highest score was relationships with
colleagues, followed by work engagement. The factors identified as weaknesses and having
the most influence on turnover intention were job burnout and work-life imbalance,
respectively. Furthermore, it was found that job burnout showed a statistically significant
difference by gender, with females having a higher mean score than males. and 2) The
approaches for resolving the problems affecting turnover intention include: managing job
burnout, promoting career advancement opportunities, creating work-life balance, improving
compensation and benefits, and fostering organizational culture and engagement, in order to
reduce the turnover intention of Generation Y and Z personnel.

Keywords: turnover Intentions; generation; burnout
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Usgneusne JadeiiAsadoslunsvihen loun fudaesuuunazatainis sulonanuinamii
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1.4 veuiadusrznadaut iU 1 unau 2568 fetuil 31 Asneu 2568
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NaN15398 (Research Results)
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3. YgymaunisasneaunasenineuLasiindiusa Ine1des asdaliduleuienis
yaufidaveusnniu iy n15YeuLuy Hybrid w30 Work from Home Tuunstiasan saudsns
Ufumesnusaztmuaidvnedlinsenuienadaui SnisesatiuayuiansunieTungefivesdi
BeromsiTinasounsuasnadndiny aidiuadsaugasesiunummevhnuiesTindiuyeaa

4. Jymsunisusudgedmauunuazaiannig nerae asinisnuniunasysu
Amouwmilifaenndosiumsnuiarnsutsiulunainussu wieuiaiaunatainslinevaues
HeANFBINITYRIYAAINT WU MsiiinAnsuszlevifuauaiw Ussfuaiy msaniionseunsy
vemsatuayuinunsiinu saiidesdinsdemadaleueilusdauazdaay ileaisanuidodu
warAuiandusssulunyyeains

5. JmiumsairsiausssuesAnsuazamgnity Inendes msiaiuaieiaussd
atfuayunnuudeuazanuduius AT uTmuaziiousanau luRanssuaiediy (Team
Building) uagnalnnsdeasuuuidanine Snismsdaaiunsiidiuiuvesynanslunisfnaulaids
ulsunevidemsuiuusenseuiumsviney eliynainsinamidniduduniavesesdng nasnay
afanmnadeunmshauiiionyusowssgdanasmsaseglusdng sauiadalenaliyaains
ansafnsedoansiiieliteyariouansnuAniiuldensaaan

2AU518MaN1338 (Research Discussions)

MneansiTeiFes Jadeidmareuunliunsdndulaaieenvesyransasaiuayuiauiue
ST Y uay Z &ainingdufats de uazwelulad wninededednl awnsaeiuenanside
auladeidamadonualiunmsdadulaatoon Genuiniitads 4 suiiAeades Wuadunguuelu
Tunsvianu sulemaanuinvtluntiniseu fuansliaugalunisiaunasdindu
uazduAmeULLLATaTARNNS il

tadvsnunngmualilunmshauduiadenisvinaggareunliimsaesnvesyaainsg
awatuayy WelSeuiflsuiuladsdu q azvioudyeainsduiunnidandyfuaamilesdn
915Ul ANnAfulun1snaIy LagnsanAueltlunueseglted Ay aenndesiukuIAnves
Maslach & Leiter (2016) #le8ungdn Burnout Usenaudae 3 fandn ldun mnuwmilesdmnsensual
(Emotional Exhaustion) Aeaudnuuaussnidlanazinenieainanszanuiiasan nsanamuaily
AuLes (Depersonalization) Aon13uesany 1isusneu nierFuvinsludeay arwidn 13
AWEN13A (Reduced Personal Accomplishment) Aannasdninsudivinlifinadn wazauiosia
UsgdnSn1n wagkan1sAnwdiaennaasiuauyed Halbesleben (2006) wag Schaufeli & Taris
(2005) 715231 Burnout finalasasasionssgsla emmniiluem uaziiiunuidssdonisdndula
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aneen wazaanndesfunyIduves wuduun adlne (2565) nuirtssnisewesduneludiingy
Udnnsensramalng (@runane) whefinmevualflusziulios uwitadoddnfiduiustun el
oA awduiusseninadiousmay anudisaveanisineu amnudussalunislvanda was
Temannuianiiluasanu Jsazvioufeanudosnisiuangadinuagau (Work-Life Balance)
vosyaansiulvl Msussemansihauiflesssuvaivayuiiinzauaansoananudesues
aznualla wamnuirsauldlianudanduiadeninan nenualaiandanuuusag
damaseuunliunmsaeenananuvesyasnsaeativayuludsiainededals de uavmalulad
JadeiiAededumsvinuiulonannuinmiluniifiinsauiinswadeuudliiunis
a1eenveIyAaINsaneatuayy uandbiiiuityaainsaeatvayuusdiudidauluielalu
Tonmastmuuazidvlpluntiinisau dadu Jadegsla (Motivators) mamauiives Herzberg (1959)
nqufidsryin Jadegda wu audise mssuiiaveu Tenaduln wagnsseususanu dumum
ddnlunmsiineuiieelauazaiisusynitusiessdng Woysannsiiiuinlonmannuinmilussdng
liiflame vidolifidumenisiannendnidaiau snvhliannsilifevelawazunlilumsuesn
milwifineuaussaudesnssnuednlafng1 deaenadosiunuidevesaniun wasiing (2565) lag
wut msnalemadulalunuduiuslnenssfuausdlaatoen (Turnover Intention) Tnetamizlu
nauyAaNTanauayuRFBssNTTRLLAY MITLUNAIUBEReLleY WagnquueiHerzberg
(1959) Sadflsiiiiutn uitiadeauousdy wu Arsuuukazatafnis azdianaulaifionsls ud n1s
fitladugdlafiiiane wu lomarviiluendn szadunufianelagauaziiuauyniusensdns
fau mnesdnsliamnsolfloniadulald yeainseeduwiliudumendmifianssoneuauesniny
Feamsfunisimurendnuazmsiuinuaauests Tenannuimih lumiinnsaududads

'
v

dAgyRdwasioussgslakazAanurniu nsnalenadulaliiiesihlvyaansiinanulifinela ue

'
v a

Fufiuanudesienisaieen ne1den arsesnuuudunsedniidanu veulonailinousuuay
Wamnsinwy Saufsweuiunaglisneianudusa Weadeanuyniuazanuudldunisgayde
yAaNTATAneAIm
HadeiifgrtedunsihnusmuanliaunalunsvihaesTindi dnsnaseuualiy
MsanoenvesyAansansatuayy lnonuimnullaigasevinanuuasiindudndusuusdeyi
daadauuiliumsaeenvesypansaeatuay Tnsewzdlemuliaunaddsaliinn el
Tunsvieu Burnout) Saduiladeddlumsdnaulaasenaneu lunsinwadsinisiiyaains
Feandgyiuniszaugs vananiniouiisme wazdinnuaanisainesdnsitliaenndesiuiin
dauia denaliAnarumid osd1misensual (Emotional Exhaustion) n1sanametlunuLes
(Depersonalization) warA1u3antSAINMAIN15A (Reduced Personal Accomplishment) f
L1IAAYD Maslach & Leiter (2016) #i5¢131 Work-Life Imbalance tHutladeisaliin Bumnout
ot InslamglunguyaannsidosfiRmuduaduayuuasuinsiiinssnugs fadu Ao
laugalunisheuuazdindwdududedoddyiidenlosiunzvualvuazdsnalasnsede
wunltiunisanesn aonadeafunuiseresaiuns Tsees (2565: 210) Firaunadinfunisinnudl
Fafu twaslonalumsaneaninnesdnsvesynaininisfine by Ine1dss aseenuutuleus
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LAZUINTNTATVAYUNTINANAATIN-U W N15UTUAITEIU Mstinaindeuiissme wagaiy
Sangulunsiany ieananudsslunisgapdeyaainsaneatiuayuiddnenin

JadeiiAsateslunmsvhanusurreuwmulazatainns dvsnaseuurliunisateanves
yaansaeatvayy wandliiiuinyeainsatsadvayuuisdiuliauldianelalutadedu
AmeuuULazaianng Fauiladugueunte (Hygiene Factor) AuNsaULIAAYEY Herzberg sy
Hadvaueunioiliuesdusenouiiugiivaedestunnulaifiovelalunshen mnesdussneuwmeani
Lifigane azneliiAnmnulifimelawaziiuuwliunisaieen uinsuiulsaiiestladoauounte
azldanunsaaitsanuianela@winlunuldessdidedfey wazdieenndasiuiideues Herzberg
(1959) ¥31 llsiifiemevesimeuunuuarataints wu Gudeuiidininwnnsgiu nsveatannis
fumnzan viodoulunsinuitlidedenuazainauie dwaliyranaiaaiulifoelouas
firsanuuliiuaesen uenaniifaenndostuamAdores Yumssa duau (2565) wuii yaains
aeafuayulunvinedelnedunliuateonlussduuiunats auvsduviafaaindine Ui
wazvaiarnsiilinouaussdenimdesnis vilviyaainsiinanuidnitesdnsluld fugmuenuiels
anuddnyfulssuveIny Jsanusadionleafungul] Herzberg Idagadaau namde Aneuunu
wazatarnsvimiiddudadeiuguiitesiuamuldfimela wiliaunsonseduarufelagean
1§ ey mnesAnsdasnmsanuualiunisatesn yaainsasldunisufuussduamouunuuas
alaAn s zauLaraenAd oI uNITEIULAEARIAKIINY Yz msatuayuladegdle
(Motivators) 1w Temansiseus arudnamilumingnisau uagnissensunaay ieadns
usagslauazanugniusiessdnsegedidu Anouwnmuazaiainsdinadutadvdfyiisvinase
wnldiunisateen yaansiisaninldldsuasimnzauaziinnrulifionelauazenafiorsanatesn
udiudu 4 %ﬂmiﬂ%’uﬂgqﬁﬁaqmamﬁﬂﬁmu@'ﬁ"umam%uﬁﬁagﬂmzsu'wammmlﬁ'wiami
gadsynansnunadlaegeliuseansnam

Yo 3
Aa o °

Inendefaly do wazwalulad Wumherufifidnvarnshnuraurauszninmuan
a¥rsassruazimalulad deieansyrainsaeatuayuiidaudangugs fnvevainvats waz
n¥ouvfuiitunisidsuulategiasanisa faty nMsfnwviyAanTauLelstu Y uag Z fudu
deddilunsiamnesdnsegieddy FefesiidunnsmsBeuloungludnuazysanns aseungy
faguaunmgdala Mavamedn arwaunain-mu AmeuwnuLaraTaAnig naonIutaLsT
03N dadl

1. madamsnnzvsllumsvihan msiimsussdiussdu Bumout vesyransegwsioilos lne
HiedosleTafinseunquisnumilondivmsensunl nsanauailusues uasnssuiiessavsnmnns
v wionsdaliduinisatuayunisiele wu SalVEglVeUTnm dn3ninen nasnaunisdn
AunssuaduadguamzuarnsHeunans Snvsasuiulasadenunasmszsaulinsay iean
mnuRaAssaiAun Nl aenndesiuiuguun aslve (2565: 52) wuinisanniszauuazdn
anmmeaaNatuayuaun1IzInlatisannenuall wazaennaInuASHEns a1y (2567: 241)
wuin msvsulasseeauiaznssnutisane e saLaziiy Ineinenden aansnthdeyaildain
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nsAnwUsznaulunIsMNUERLIYAaINT MIasieusgelalunisiau visurulun1sdnianssy
iieanlemalunsiinnzvmalilunisvian

2. mydaasulantannuinmtnluendn nsimuiyeainsasaiunistudnyuegagn
Tnomundunisauiiiviiluendn (Career Path) Adaauuarlussla arugdunisdam
wNuRRILNSI8YAAa (Individual Development Plan) Lﬁ@IﬁUﬂa’]ﬂiLﬁUﬁﬁ%’Nﬂ’]ﬁLﬁUiGm@ﬂGI‘LJLEN
uaﬂﬁ]’lﬂ‘lJﬂ’JiGUUGUUﬂ’ﬁNﬂE)‘UiiuLL@uﬂWSLiEJUﬁVIﬂ‘HUIMN 9 asmmal,uaa wazdnTrUUNISERNTULAY
151978 (Recognition & Reward) fiagvioufanmAvemanudaenadostuaiuns Wdwos (2565:
212) wuilemaemuimmiiilulunisldsunsiineusuuagsinm uazanmnshaududuiaden
daNAABN1TAIDEVRINTINITL ABARRBINUTUNITIA ATWIY (2565: 54) WUl NTaluaLUAITIRIN
ypanshaznIsiileniaiulnluangeningisaniuiliunisatosn uazasnnaesnuAsans a1y
(2567: 242) LHuIINTTATNTLUURNHUIITNLAEN T8N SURA g elUSslatIsann et liuae
dausagslaiiduavndduesnmsateen

3. MIadaunaTEIsuLasTIRd LT eadnsmsdnlitulouiensinuidanguunn
Fu 19U A1SIULUY Hybrid %38 Work from Home Tuusgaaan 57u89n15Usunnsenuilay
fruasnedilinsznudenadiu SntsmsaiuayuianssvieTungafiauiiBerenislidin
AsaUATILAYMTNdAL WlalasuaisaugassitaunuIMNsYuLesTinduyAnadenaded U
23uns Widhwaa (2565: 223) Wiudnsadvaunadin-nuiinasdemnusidlansogfuosdng aonades
Auiugrun Adlve (2565: 50) WuiN1sTaUsunanuligangIsanAIULATEALATA1ILRUA LIl
uazaenndesiuASians a1d1e (2567: 239) wuinuanuilldfueunneazdodinnnvielsites
Auld ieypainsazliifinmnueiealunsinusazaiunsauimsdanisnaliuninueas
nauluguansounsala

4. nsUSuUsAmuLLLazaIaAn1g AmIsiinisnumuwazUsuaAneuunulidenndesiu
aszuLazntststulunaiaussu wienevaunatainislineuausssoaudeanis ves
yaans Wy maindvsusslenidugunm Uszdueaiu msanileaseuaia vidensauayusiu
nsfinw adldesdinsdearaideulovieiluddavasdaau weadeeudesfunazarudn u
sysulumjyrainsaenndesiutiunissa Mudu (2565: 57) wuimaeuLuuaLaTaRns vz
Prwanuunliiunisaioon uazaenndeadsians a1ene (2567: 241) wuindleldunaneuunundulsl
Fulupufimenidliviedesiululidudfuiumussmensda ashliAnmaiouwivinliAnn g
vigill Fadutladevdnlunisdndulaansenainny

5. MIaf1eiausTIIeIRnsLazA LAY BsAnsATaT N sTRLsTIAatuayUAIL
SuilonazanudiiusARtuduImsuagifiousanau dufanssuaiiefiy (Team Building) uaznaln
nsdeansuvuilianite Snvsmsdaaiunisiidiusinvesyaarnslunisdnauladaleuienions
U§uUsanszuiunm s weliyaainsiinnnudnidudiund swesesdng nasnauaing
anmundeunisvinuiiii enyudeussgslauaznisaseylussdng aonndestuiugaun aslne
(2565: 52) Finsaduayuarudiiuidanindiofinusgdatarananuaion aenndasty @i
wauding (2565: 77) nuinsadsiausssuesnsiiiedeauiinilounzanunniudisanuuili
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nMsateenuuUiey uazaenndedtudiians nnd1e (2567: 243) nuityeainsianuidefiouas
nslalugilussdugs Temsdnviuuamslunisioans sauvadaloniadliyaainsaiuise
AnsedoamsiiieliteyaviouansnuAniiiuldegaayain

msfunasnsn 5 Ussiiu axtisaninliumsmesnvesyaansaeaiuayuiauLLe
57U Y way Z daaiuguaniziazgunindin sisundnenimuazanuinmiilumeedn ad
usagdlaluntsiney wasaiuaieTausssuesAnsiibedemnuynituuazaugsiulunsidulnly
wieuiuesAns viliinendem anunsasnwyaansiisidnenmlviegfussdnsogisdsdu uavduady
mMaiaesnslugeudsBusgnauyioss

2eAru3l#91nn1539y (Research Knowledge)

sideiisdnwiafouagnalniidmasonisaauuldunisaroanvesyaansgululy
USUnvesesAnsifinsiUasunlatedunnsy nans@nvinuinnsinwiyeainssulmailve fu
osfnsfesdinisysannsliaseunquitsduiela o1dw Tindui Anouuny way TaussINesAns
afmusTiAntumusaasulu 5 ssduddny fail

1) msdanisamenualnlunisyiau (Burnout Management) Wuiladudfnyfiduiusiu
anuRdlaaeanvasyaainsgulul nsfenuuasUssfiunngualiognoies nieuszuy
atvayuiudnla wu msliaUsnynasianssuraunate nasnaun1susuntssaulivningay &
HATIUINABAUINBlaLaEANUNNTURDBIANT

2) anuiminluangandn (Career Advancement) AMUTARUVBUFUNIIAIUAINLY
wHuimuTeyaaa lendluniseuiinuslml wazmsveusurarueginlusssy Wuewilszneu
flanuualifunisaieen sruvunsiauagnsiineusuegwieidesdunumdrdysienissnwyaainsiu
Tl

3) aunasEMIINIYNULAETIndIUf (Work-Life Balance) ynannsgulvsifiuudliugaed
aganeanillonsviiudsmansenudedindaui n13dnnsnuiBangu Wy szuu Hybrid %3o
Work from Home Un%29na7 kagn1satiuayuianssuiiduaiudinaseuadasdsay Tuadauan
semnunniuLaraNianelalunisvitau

4) AROUWULAZETAAN1T (Compensation & Benefits Improvement) Aauiisnslass
ArneuuULaratafinns Wy Usedugunin nsanitenseunds nievunis@ne danuduius
Feuanfunnuidlansegluaadng nisdoasulouisesilusdasstsasmudeiuliuiynains

5) TWUSTIUBIANTLALAIIUKNWY (Organizational Culture & Engagement) Tmusssy
psAnsTiumuianile ArwduiusiBauan uagnmsildusumesyaains iuileduddy lunisan
wualtfunisatesn msdaRanssuaiuiiy msdomsuuuile waznsaisannwnden finszdu
wsegdlatielESuaeuRnuLaEANUAN Ao BIANT

nanITeazvieuliliiugl MsasuuilidunisatesnvesypainsiuluiinInnszuILNIg
wuvysannsiasounguuanedi leun 3nla 013w Tandiuia Amouunu wazausIINeANS



284
MSAITNTUSINThaLFIRLANENSUSNSS AL
Ui 8 atun 5 Weuiueeu-nanAl 2568

msysanmstademailidieaiivanufisnelauasanugniusessdns uadadunalndidey Tunis
Snwyamnsnddnennliegivesinseg1adedy

JoLauauuzn135398 (Research Suggestions)
1. Totausuuznsdman e lUly

1.1 tadeiidenasionisindulaareonainau liun agmualulunisviiau lena
Al iy anulbliaunaserinanunasiind i wasAmeuuuLaza RN TLAT
dlefisanluamsaifldannnsidenuin ssiuanudesmsanesnegluseiuiunans ufifdlsisuuss
wimslaunsTvmuddy wasiisyTegesaiies edostuiymionaiaduluouian il
msduaiuusseInanMsinuiaiusgde advayulomanmadulaluameendn msdnassnise
ussENna uazimusTUUAmeUULaa ARSIz ay Wednwymannsfisidnennler
fuesAnsogeiunslazdaiy

1.2 mpvaliflunmsvianudutadeddyidsmadeussgianaznsindulaatoonain
s msieBuaussgslanazussmanznualndensldzumsduiunsedaiduardeiiles Tne
annsaddunslatiunsussiliusedu Bumout egsaiaue msdafanssuduauguaE g
MekazINta TIUDIMINRWIAMNMTINBENTBUAY AUATUNTUTUaNRalATIas1az sz Ul
gy Snvisastiuadunisauiiluedniasusuianseyaraiidnioy atuayunis
Anousuuazmsiieuivinuelvi nasnauaiaszuunseeuiuuaglvissiai asviounuavosnis
uegrnlugusssu

1.3 Anenden Sn1snsununisdiduiunasdaionssnisssesdulazszezend
ogeraioteguds mnldsunsuuugsliiinruaenndestuuiunvesesdnslutiagtuund sy
wtheduaiilviyrainainnrufinelauazdviyiddalunsufiRnuldidudnenwias g

2. foiauauuzn1sidendaely
nmstensaliifeitoimouy Weduuunmdumsidendiely dail

2.1 myifendedifunmsifeideUiuna (Quantitative Research) Tng3snsdisia (Survey
Research) dsiifosnfinludesosdeyaidedn duiu Welilddeyaiiedninndsdu nsnuideluade
naluAIsnIdeludenmnin (Qualitative Research) lagld3sn1sduniwaluvuaizdn (Depth
Interview)

2.2 miﬁﬂwﬁ{fﬂuﬂ%gaffﬁﬂﬁmwﬁqﬂﬂ%’aﬁ’mmawmlwsuamﬂmﬂiﬁdqma MBN13
dndulaansenainiu wartadeiinasioidesiionsawyinlmAnnnevunlwlunisiem wu dadesu
Temaanuinmtilumiiiniseu duemniliaugalunisinuuasiindim wgduaneuumu
waratannmislasy Fadutladefiazdmasrionisiadulaaioonaineu fulfu WedestuilfiAnnae
wugliflunsvhauiifusldnieiy mhsnuiidedesnsusulsusuasnua @z uudie
sosfusazudledymitonainduneslussdnsluszozen vl msiinsAnwuarise luussdud
Rendes dethulfifuuumisunsufuguasiannnmsuimsinnsmineinsyana naonaunns
fudumsnsiitesislisynannsifdnenmlvegivesdnsegisdsdusely
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Developing Leadership among Basic Education Teachers : Lessons for

Educational Administration in the 21st Century

WU quanne’

Shewin Suksamana

unAnga (Abstract)

Tueni35un 21 seuunsfnwiilanmduudynadnnisdiny wsugia N1silles was
wialulad annssualan1Adnd MU iReaddvia n1sndeudeussudiuiu wasidmanenis
@ o oA s a o 17 o & A ¢ DS
WA G98u (SDGs) vo383AnTanUsey191f Feagiouanudndunissuuns@nyiszdesdinng
YFudaiieugnile uazairainiSeunilaussouzasnndesivauian aglduiunt agn1sfnuitu

v
~ =
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unani fgmfamnelunisiiessdasduangiuuimanisimunigdiivesns
nsAnwduiugiu lngthnseunguinnghiainainysannisivusunvedlng nseunisiau 4
216 o (1) agduguinisisews (Learning Leader Development) (2) aussaus3anTnuaza3esssy
(Professional and Ethical Competency) (3) TalUssTUOIANTWIIN15458U3 (Organizational
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Abstract

In the 21st century, education systems around the world are facing rapid
sociocultural, economic, political, and technological transformations driven by globalization,
the digital revolution, cross-border labor mobility, and the United Nations’ Sustainable

Development Goals (SDGs). These dynamics highlight the urgent need for schools to equip
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learners with competencies that meet future challenges. Within this context, teachers in basic
education are no longer mere transmitters of knowledge; they are expected to serve as
learning leaders and change agents who can inspire students, design authentic learning
experiences, and cultivate 21st-century skills.

This article aimed to analyze and synthesize approaches for developing teacher
leadership in basic education by integrating international leadership theories with the Thai
educational context. The proposed framework highligshts four dimensions of teacher
development: (1) Learning Leader Development, (2) Professional and Ethical Competency,
(3) Organizational Learning Culture, and (4) Collaborative Leadership. In parallel, it presented
four systemic implications for educational administration at the levels of educational policy,
school leadership, teacher professionalism, and community/international collaboration.

The contribution of this article lies in reaffirming teacher leadership as a strategic
driver of student achievement and educational quality in Thailand. It provides both
theoretical and practical insights, offering policy and administrative directions to support
teachers in evolving from mere “instructors” to genuine “leaders of learning.”

Keywords: teacher leadership; basic education; 21st century

unid (Introduction)

Turmssuil 21 szuumsdnwinalandeandgyiunainnisdn aswgia mailles uas
waluladAiudsuuvasegnsnnig Jadeddniidmalaensaensinwisznouse nsUfia
Aavalaniaimd nsedeudoussnunazuaiyedinuiu amnalituamaasusiauagnisides
naenauLd 1MUIBNISWAMUIT 8 98U (Sustainable Development Goals: SDGs) U886 N5
avUsznud Aunsdansinuliiiannm mnuwinfies wazanuaseungusausnu (UNESCO,
2017) Yadenarilagviouliiiuin szuumsinunlugatagtusiuasdesususedieeiiion iite
ahainiFouiifiannug sinve waraudnvaziimnzaudulaneuansioly

Tuvsundend unuimvesagnisAnenduiiugiudedildsidneyifsinisduddenon
AU3 (Knowledge Transmitters) uavzaarinagnisidu “guinsiseus” (Learning Leaders) uae
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UeNINT UITETERUUIUIVIR 19U Teaching and Learning International Survey
(TALIS) Sauandliiiiiuin asilddumsatvayuimunindnsuanefiuasmstidiusaluyu
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6. AMzEi1veeAg (Teacher Leadership)
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Community (PLC) (DuFour & Eaker, 1998)
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7. nsouTinuzAmIsTEil 21 (21st Century Skills Framework)
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2. @NTTOULITINLAZATB55U (Professional and Ethical Competency)
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3. TWUSTINRIANTUINN1TITEUS (Organizational Leaming Culture)
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Administration)
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