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Abstract

The objectives of this research were to study 1) management of administrators in the
COVID-19 outbreak situation, 2) teachers' roles in promoting student adjustment in the COVID-
19 outbreak situation, and 3) administrative management affecting the teachers' roles in
adaptation under the situation of the COVID-19 epidemic at the charity schools of the Buddhist
temples in the northern district. The sample group used in the research consisted of 248
administrators, deputy administrators and teachers at the charity schools. The instrument used
in this research was a questionnaire. The overall confidence value was 0.922. The statistical
instruments used in data analysis were: frequency, percentage, mean, standard deviation and
multiple regression by Stepwise method.

The results of the research were as follows: 1) for the management of overall the
mean was at the highest level with the mean equal to 4.47; 2) for the roles of teachers in
adaptation under the situation of the COVID-19 epidemic, overall and in each aspect were:
teaching management and student care at the highest average level with the mean equal to
4.37,4.41, 4.34; and 3) for the management of budget administrators, general administration
and academic work, affecting the roles of teachers in adaptation under the situation of the
COVID-19 epidemic, the overall picture was statistically significant at the 0.01 level. It could

be written as an analytical equation and regression as follows.

Yot = 0.388 + 0.604X; + 0.306Xq + 0.290X;

Keywords: administrative management; teacher's role; adaptation
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9 UszaeAn5Ide (Research Objectives)

1. wiednwnsudmsvesdiuimsluaniunmsainnsunsszuislsaladn 19 lsadeumsneaa
vorintunsgnnseauInAmile

2. ieAnwunuimmesaslumsuiusimeldaniunisainmsunsszuinlsaladn 19 lsasou
msnAavasInlunsEMsAawINIAmile

3. WleAnwimsuimsvesiuimsiidssasounumuesaslunisususineldanunisalins
wnsszualsaladn 19 lsaseunsneavesinlunsenmsenauinamile

35AUUN15338 (Research Methods)
ATeiliIuns3¥13903u10u (Quantitative Research) Svpuiualunisdndumsfnw
il
1. YBULIAUBINTTIY
1.1 veuinduiiom
M3fnuITes MIvinsvesuimsidinasieunuinvesnslunsuiudneld
anunsalmsunsssuInlsalada 19 lsassunsnaavesinlunsenvsenawiniamie Iduladny
wAaRfuMIUIsanuAnyIvesiuI sresdiinulsunsuas LSRN Tuiugu (2556 -
38) Us¥naume MIUEMISNUATIMS MITEMsuYana MIUmMssuUUszana wagmsuimsmly
uazluaAnAR U LAENsUTUR Y IATBsLE1ANS SySnumTana uazany (2564 101) LAy
Baker & Siryk (1984: 179) Usgnauniy 1) AMun1sInnsissunsaou lain n1siseunagn1sidnsi
Aanssuvedlsasey wag 2) sumsawatinGeu lawn druwazensual
1.2 YaUARUUTEYINTUALNGUAIDEN
UsNIVeIMITIvY AD JUIMITUALATLTSUNSNAAYaLIAtUNTENVISAAUINAWILD
91U 20 15938 90U 712 au leenguaiegneldnwiu 248 au leisdungudiegnslagldnisng
nAuda813984 Krejcie wag Morgan (1970: 608) wardunausoeaLuuLUty
2. \seadleflflumside

v
1% =

A A o a o o & a ) . [ yy) '
wsesilefldlumsideaseil Ae wuuaeuau (Questionnaire) Inedidvas1atulagfiansan

a a

meldnsouuadndanguiildanisdnw Ainsed ssanssunazauitediieates sl
aoandostumdrinanulumsidediliivunly Tnsutawuvaeunueenidu 4 du Uszneusie
dwdl 1 feyailuvesgneunuvuasuany dnvardanudunuulmdennoutaela (check list)
16uA e ong siuma wagdszaunsalianu @i 2 msudmsvesiuimisluaniunisainmsuns
szualsalain 19 lsussunsnAavesinlunseynsmawiniamile dnvazdonuduluvinasdin
Uszanauan (Rating Scale) 5 eiu dauil 3 unumvedaslunsusuiinelaluaniunisainisuns
szunlsaladn 19 lsassunisnaaveinlunsznvsmauiniawmile anyasanuduluuiingdiu
Uszanaim (Rating Scale) 5 52iu uazaudi 4 doauouus
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3. mafusuTudeya
iAfoiuliunafunuradeyalneidunsudal

3.1 AnselufilssSounsnmavasinlunsewnsmanniamiiotuasmeazBense un
FuszanunuluwsiaglssSouilevernuoyaszilumstisUszanuanulumsiiudeya

3.2 venisdesusosuazuuziifigive wazrluremnusyasizmiudeyasintudie
Wende Tadsduuasuaun FIdeludalsaseumsnaavesinlunsennsmauiaiamie I1uiu
20 Tsai3eu Tnsmaifudoyandaifiteliinevssm duiusveslsaioudisifvivsuteya
wuvaeunukazdwLuugeunundulvEidy neldianlunsdiunisussana 1 ey

3.3 {iderhinisasnasunnugniesasLuuasunlld I ngReuLUVAB UA IR
248 9 wazthlasunaileTinszideyaludunausely

4. MTIATIEVveya

4.1 Foyavhluvesimeunuvasuny Iinsziteyalngldadmimssaun (Descriptive
Statistics) liuA m1A1ANLE (Frequency) wazAn3esas (Percentage)

1.2 Feyaifvaiumsuimsveauimsluaniunisaimsunsszuinlsaleda 19 lsaSeu
msneavedinlunsenmseaunawmile Iinnenveyalagldaiinidanssamun (Descriptive Statistics)
1#uA meads (Mean) wagAdoauusnsgiu (Standard Deviation)

1.3 foyaifviuumuinvesaslumsusumaeldanunisalmsunissuislsaladn 19
lsassumnAavesinlunsennsmauniamvile Tnsigvideyalagldadifidanssaun (Descriptive
Statistics) A vaade (Mean) wagAdeuuuannsgu (Standard Deviation)

4.4 w@aauamﬁgm‘lmsﬁlmwﬁmmamaaLLUUWVJ@@U (Multiple Regression Analysis)

NAN13398 (Research Results)

MNNHANIANYIEE NFUTIMIVBIFUITI TTdIasieunUIMYesaslunsiufnieldly
an1un1salnIsunsszuIalsalada 19 lsauseunisnaavesinlunsennsaiauininmile ajuna
msfnwld el

1. fnouwvvasuaudilngdumandgwnnnindunavie (fosas 54.8) To1gsening
31-40 Yanfign ($eway 30.6) fneldvaiioussaing 30,001 vwiuld $1uau 82 au (Fewar 33.1)
Mssiumiaduagdaounniign (Fevas 83.9) uariiuszaunisalvneu 6 - 10 Yundign (Fevas
37.1)

2. MsuImMsvesuImsluaniunsalnsunsseuialsalain 19 lsassumsneravesinly
wsgnmsmanamile lnsamsmilanedsegluseiumnian (X = 447) WeRiansanfusesu
Bosdriuanunludes wuifldadeeglussduainniigannsu leiua dunsudnsnuinnms
(X = 4.50) 593893/ 1UNFUTMNINUYAAR (X = 449) drunsusmssudssana (X = 4.43) uag
fumsuimly (X = 441) fapneed 1
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M13199 1 Anady e LuuiIngIU kAETEAUNMSUTMISVUITMNTluan UM Tl SUNISEUIn
lsaladn 19 lseSgunsnAavedinlunsennsmauiniawmile

NMSUIMIVOLEUINIS Anade  daudsauuannsgiu AU
1. UMIUIMITNUIVINT 4.54 0.49 maﬁqm
2. ANUNTUIMTUYAAR 4.49 0.53 niian
3 AuMsuImssulsEne 4.43 0.54 Nl
4. frumsumsiily 441 0.58 1nilap
57 4.47 0.49 uniign

3. unumvesastunmsusudiiagldaniunsalnisunsszuialsalada 19 lsaseumsnea
@ = a P I 9] P -~ A a I
varinlunsennseaunawmile lneamsiuianadeeglusyiuunign (X = 4.37) leia1suidu
RS EsaIR UAINUN UL o wudwasﬂmzﬁumaﬁawnﬁm oA AuNSIRNISISaun1saau (
X = 441) iaaaqmmumimaumiau (X 4.34) 91\‘1(51'15’1\‘1‘1/1 2
A5197 2 Aade muwmwumm%m wazTEAUTRIUNUIMYRIAsluM sUTUi A laanIuni el
Msunsszualsaladn 19 lsassunsnaavesinlunsenmsaauiniamile

unumvesaslunsuiuin  Aneds  daudsauunnsg szu
1. PMUMIIANSITEUNTEDUY 4.41 0.55 1niign
2. Aumsguatinsey 4.34 0.58 1Nl
57 4.37 0.54 aniign

4. Mmsuisvesfuimsiidsadounuinvesaslumsuiui ameldaniunisainsuns
szualsalain 19 TsaSeunsnaavesinlunsennsmaunaamie efiansanedulsednsng
0ANBLYBIFINGINTALNUT N1FUTMNTVBIUTMIAMUIVUTZLN (X5) SuUTMIThlY (Xa) uas
FuWITINI5 (X)) aursanensalbaegeiidud dynisadffisedu 0.01 Tnedarduusyans
anduiudnmans 10y 0,917 uasiiuszdvsnmlunmsiuneiesas 84.1 fanuranandeusnnsgiuly
mMaweInsaliviiAy £0.22 fapsnedi 3
M99 3 wadlATIEinsannoETMAAL e NeINTAiNTUTISYRsUTIN STdsHar BunU YR sATlY
msUsungldaniunisainsunsszuinlsalada 19

AUy b SEp B t p-value
AUIUUTENE (X3) 604 074 .600 8.155 .000%*
é’wuu%msﬁ"ﬂﬂ (Xq) .306 .068 .330 4.479 .000**
AUNUIINTT (Xy) .290 .055 299 3.895 .000%*

AnAsit 0.348 ; Std.E = +0.22 ; R = 0.917 ; R = 0.841
F = 464.001 ; P-value < 0.01
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Feazlaaunsonneslusuazuuuiude
Yior = 0.308 + 0.604X5 + 0.306X + 0.290X;
WAZAZLUUNINTEIY D

~

Z =0.600X5 + 0.330X4 + 0.299X,

2AUs18HaN13338 (Research Discussion)

fAfoiauenmsefunefulsudy fad

1. MsUsmsvasuImstuaaiunisainsunsszuialsalada 19 lsuseumsnaavesinly
wszgnmsmauamie lnsnmsmegluszduanniign lnemsuimsfumauimsnuinnisiu
MIVITNUYARA FUNTUTISIUUsEINAl wazsnumsuImsThlvegluszduinniigaduiieniu
MnnansAnuIfina1iliiulfinlunisuimsaniudnu dududeadiguimsiiianing
anuannsaifieliAnnsasuuUasinslukaenisuenesdnsfiiussansnm (Toians wsvues,
2557: 18) fatiu fuimsaniufinenFsfoeneunununasBnisufoRnuiiofiazihosdnsussg
Hrnels TnelFeutszanaminglifuadinu Gu e uasnindauednedu e ssuuuims
meluanufnuilifagnsenunsedioudedindu 9 vesmisauld Fadupnudndanseniny
53Jmaﬁums‘u%m3amuﬁﬂwﬁa?Tuaejﬁuamaamwmaaé’ﬁmiamuﬁmsmLﬁuﬁwé’ﬁg (93918 LhaEano,
2552: 27) #oAARBINUNTANYIVDITAUT MYauug (2563: 555) WUl JUITMIAsHuduNsUSUR
mukwulevgninsgTndnisidnalnanusiulievesfunasesuazyusulunisquainiSeu lng
Filsflsnnuvaonfogeanansldaniunsaiingiiintu ddsiannuvaensogeaauasynaud
Aeates fimseruemsliniFeunnaudfnisiounisaeuld msldadifiegudlifnusslov
gean wazmsliiynannsiifetoatranddusnilunsdadulassiglidlaluanmiymeing q 7
SduAnTutuasnsuazaunsas i luanndamiinuls

2. unumvasaslunm susuiimeldaniunisalmsunsssuialsalada 19 lsasgunisnaa
yosialunszymsmaunnamile Insamsmegluszivinniign Inesunisinnsidounisasunay
Fumsquatinidsumnniigairuientu esnnsundssuiavesisalada 19 Aintudmwaseszuy
M3ANwIRg 19N Sgunalnedediannsnisnsuuiveamsanulnglugisnisunsssuialsalain 19
Tifaen SufuanusuLIvBINITITUIAvedlsnfiintu waslinnuaenndedluudasufismidanis
dsmmienlunsididimsBoundnavendn WewIougunsainiedenisdoulivangauiy
UunuesasouAsIfnTuandnaiy (nadvia 2dviiusd, 2563: 32) armnasIRanadIRaLT U
vosngBsuutadluiluFemamsinmaisuiuasmaguatindounasdedtosfalumssiiuns
Tudewine denndesiunsinuveadiow newuis (2563: 8) wui msdamsiseunsaouddlana
HosmswiindeuliaulawasninensiidaromaFeuideiifodinoguin uenanilidngsdinny
fauazanuaioadenssvuinvesisalain 19 Aaduasdesusuunumilidudfiaduayunaious
unninaou waluladansaumelunsduaiunsGouuhsdunnunaunasdosdsudszinaisios
T uddsnssndulueuan uenaniinmsfinuives giua ugsa (2563: 41) 1Rl nswdes
AanunTorlumsiseunsaeussulatiugunsaluazmaluladdis sunarasiasunasuiuiidngnis
Boumsasuuuvesulay Welimdngnsiasdiiudelulfegslinaney msudmsdanisdens
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SeumsasuanusadnfiaeainSeuynauldedsfisedns nmuagingaeudsrauanudnsaly
MIIANISIUS

3. MIUIMNTVRUIMIFIUIUUTEI MuUTsThly uagdunuisnsdase
unumveanglunsususimeldaniumsainsunsssuialsaladn 19 Tnsnmsa esannguimsi
msvimanususlssnaiiiemumzadlumsiasseaenssunslunisnsadou famme uay
Ussiiiunanmsldanesudszananiionnulsdasiemsdniumssing q Walemaliagiausdoyadi
Fuduseanudesmslumsldsudszinasing 4 dsliusulgs faumanumumsdinassauuszann
Tuadsstoly uaedinmsdniususuissanaiansalfluaniufnulfasuarasnsadnumeld Tusy
yesnsuInsThld guimsldaduayuliinissmilessvianufinut ywusemsduiuniseingeg
manisine duasalviagduyaraifunumlumsussanunuhismderiouiioananuinninag
mnuaTen denadsunislurieaiou wagdnsuimsiamsiielnisunnameuieafuaguas
sULvuMsaeuRpanIunsaimIundsznIalsaledn 19 AAatulutagtu uarludrunuisinig
FfusmsinmsUsranuausiudunihenudy 9 Wesuiuiauednms dussilviagiamiunds
BouinelulssFeusdaiiane uandalomaliiaslalinnuianummsalumsairsunumsiFou
msaeuliiaonadosfuuiunvesaniufnuiuazy Sousdruduil Jedsmasounuinyosaglunis
duasunmsusuiwesinGeuluaniumsaimsunsszuialsalada 19 Wnenmsiu lnenaainnisane
#9AARBITUNITANYIVEY TAUT NIEYIWRUT (2563: 555) WU HUTMIsAITHBUUNsUSURAY
wuleuieniasy swdnsldnalnanusiuievesunasesasgusulunsguatndeu dnfnw
Tnendsdsmnudann fogeannielfanumsafingifiindu dilsfsnmnaen sugegauamnaud
Redes InssremsliinSounnaudidainssounsaouls msldasidegudliiAnusslov
gegamstatiuiiunuimvesfuimslnensaiauauinuoniieuansisnsiduiiegneiia ns
UftRnuresiuims sufmsldmnudusssudeynansisluFesatainisuazanadey A
Tneffuivmsdesdinuiynainsliidunfduhnlunsindulansgdulitanu fuinveuibasems
audn wavsdlaluanmdamsng 9 Adduintuivesdins qﬁmmﬁﬁﬁ’smﬁi’jﬂm%wgmuﬁu
anmdgiifinduld msjatiufianiunisaivnedeniiiumssmuaunumvesiduieadeduy
matnauladsardmaronisuansdnuaznmgvesivesuims venaniiinrmsiduiiesdos
Souiuazdauaialiinsliineluladmsdoansluguuuusing 9 e lUlfluasrsuumalunsgins
Jan1sgusuulng 9 dely Wwudediuiunisfnuivesnseagdeasnddmdy Fasuly (2563: 143)
%Tﬁl,ﬁudﬂmi@uaﬂhamﬁaﬂfﬂﬁaumaamﬁmmi%’mmiL‘%EJumiaauﬁ?uﬁJumifiﬂLa%m MINAUI AT
doafu uaznsudladymliuddniSoudieliinsouinudnvusifeUssasd dgfidufumsialed
duudeauandindiiluaaiunisallada 19 szuia sznsdouidesdniuegusiineul
anansalulsaFeunuund dofu Tsnfeudsfesdniunundnnislduimsnismeasisnge was
umsmsmadanuiietesiumsunsszuinlulsadsunidamsiseunisaey
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29ARUENLAANNM5I8 (Research Knowledge)

14 3

NNMsAnwILLAN ngud Tefiieades uasnansieszidoyadidelfesdanuiainms

1. M3vimsvesuImsiuanumsalnisunsssuialsalada 19 lsuseunsnaavesinly
wsznmsauamdoiianudAyuniigaie n15U3MIFUNUIVINNT TRsAIFIUNNT
UIMTNUYAAR

2. unumvasaslumsusuimeldaniunisalnisunsssuialsalada 19 lsuseunsnea
vosialunsznnsmaunnamieifinnuddgfigareunuinmsdsadusumsinnsiiounsaey
JOIANAIUN ST NS Y

3. NTUSMITVOIRUITMITAUIuUsERadsradaunuInvesaslun1susudi aele
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Abstract

The research purposes were to study: (1) the legal measures for the elderly care of
the local government organizations in Nakhon Ratchasima Province; and (2) the problems in
enforcing laws in the elderly care of the local government organizations in Nakhon
Ratchasima Province. This research was the Qualitative research the key informants were 72
administrators; Operations officer involved in caring for the qualitative research the key
informants were 72 administrators, operations officers involved in caring for the elderly, and
the elderly group members. The research instrument was a structured interview form. The
data analyzed by factor analysis. For the document research, the data were collected from
legal information in relation to issue in question, and were processed with the descriptive
and content analyses.

The research findings were below.

1. The caring for the elderly had rights guaranteed in the Constitution of the
Kingdom of Thailand, B.E. 2560, Section 27, the third paragraph, and Section 48, the second
paragraph; as for the state policy regarding the elderly, Section 71, the third paragraph, the
local government organizations had the authority and duty to take care of and provide the
public services to the elderly in accordance with the Constitution of the Kingdom of
Thailand, B.E. 2560, Section 250, the first paragraph; and the determination of rights for the
elderly were in accordance with the Elderly Act, B.E. 2546, amended No. 2, B.E. 2553, and
No. 3, B.E. 2560, Section 11.

2. For the related laws there were problems in protecting and caring for the
elderly; the elderly health care management was still limited and inconsistent with the
protection and care of the elderly, and improper participation of elderly and local
administrative organization to elder care.

3. For this reason, if there were law amendments to comply with the operational
context relating to elderly by local administrative organization, elderly’s quality of life
promotion would be appropriate and sustainable.

Keywords: legal measures; health care protection and welfare providing elderly;,

local government organizations
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Factors of Marketing Mixed 4Es Affecting Consumers’ Decision to Choose

Coffee Shop Services in Muang District, Chiang Rai
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Abstract

This research aimed to study: 1) the levels of factors of marketing mixed 4Es and the
decision to choose coffee shop services, and 2) factors of marketing mixed 4Es affecting the
consumers’ decision to choose coffee shop services in Muang District, Chiang Rai. Quantitative
Research. The sample size consisted of 400 people. The instruments were the questionnaires
and the assessment ratio with five levels, including factors of marketing mixed 4Es and the
decision to choose the coffee shop services. The statistical tools used in data analysis were
percentage (%), mean (X)), standard deviation (5.D.), and stepwise multiple regression method.

The results showed 1) the factors of marketing mixed 4Es were at high level (mean =
4.45, SD = 0.222) and the levels of the decision to choose the coffee shop services were at
high level (mean = 4.44, SD = 0.191); and 2) the factors of marketing mixed 4Es of exchange
(X2), everywhere (Xs), experience (X1) and evangelism (Xq) affected the consumers’ decision to
choose the services in overall (Y,,,). Its statistical significance was at 0.01 level. The correlation
coefficient was equal to 0.742. Effectiveness in the prediction was 54.6 %; and the standard

deviation of the prediction was 0.129. An equation regression analysis was written in the following.
Yior = 1.978 + 0.224 (Xy) + 0.189 (X5) + 0.077 (X;) + 0.070 (Xq)

Keywords: factors of marketing mixed 4Es; the decision to choose services; coffee shop
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ngfnssulunaidendeduduazuinisvesduilnalugalififinaasuutasly ssuuiadetie
Sumesudn WrunfiunumddgludinUsesrTunnntu vild dnaseanadesiinsduda Jade
drunaunisnain vie nagnsnisnarauuilmiuniioduieiesdieldaauglufundnnisnain
ULy FeiliAn Jadediunaunisnain uenagnsnisnain dEs AUsEneusiY Experience
Exchange Everywhere wag Evangelism unfusativuadidide waeldiduuuimediiiunisms
5§39 (Brian Fetherstonhaugh, 2009)

gifafunulan Tudunaifles fanindosse Saduiuraulavesingsia waztdnamu
mszfuilaadidianuaulanazdosnisuilaafusgrsunsnans uaziisuuuuresiiuniuani
marnuane uiy wedaseilfiiideianuaulafiesdne dadediunaunisnat afiinasonis
anduladenldusnisirunmunanlu lugneiiies Sminl@esse lngagyimsAnyradedunay
m3nana 4Es Weligfiaulausznougsiaruniunan lémsuiadadsludusineg fnevausinng
desmsveadiuilnalvildunniian

9 UsaIAN15ITY (Research Objectives)

1. WieRnwisziudadodiunaumsnana 4s wazmsanauladenldusnmsdununanves
Austaa lulwnduneiiles Jaminieesng

2. \iefnudedediunaunisnana 4Es fidwmarenisdnduladenlduinssununanves
Austaa lulwnduneiiios daminvessny

5A1UN5798 (Research Methods)
MATeFes Jasudiunaunsnatn 4s fidsasomssnduladonlduinmsununanves
Austaa lwanduaados Janialessne Wun1s39ei@eU3unn (Quantitative Research) fi3els
SunAaAfiunsite ausvavSenddl
1. VAULUAVDINITINE
1.1 vouwnsuLiionm
Yadudunaunisnann 4ks ‘1‘71'61'@Naﬁiamiﬁm%uﬁlmﬁaﬂiﬂi’fﬁmﬁmmLLWamaqg’{U‘ﬂm
Tuwnsneiies Smindossie Ussneudsveuwaition el AIdelafn wuafn Yadudiunay
A15MaT1A 4Es LUIAMUDY Brian Fetherstonhaugh (Brian Fetherstonhaugh, 2009) Usgnauaiy
4 Y3jy Ae n1sasreuszaunisal (Experience) N13a319AMAT (Exchange) n1sidnfiaguslan
(Everywhere) 1Lagn1583519ANEUNUS (Evangelism) waznisanduladenlduinissiununan v
duslae Tulumduneidles faminlessny
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1.2 vaUlAMUUTEYINT LaNGHAIDENS
Us1n5983n15388 A nguauilaelduinsiununan fAordeegluumsineiios
Frfadoene Aiforgsevia doud 18 Tduly
nauFneaYeINFIdy Ao nquauiagliuinmsiumuan fendueglulunsineiiies
Fariadeesne Aiforgsening daus 18 BTulY $1uu 400 au TgldaBnsmurnmauinngy
magrawuulinsuduiulseansangasves Cochran, W.G. 1977: 180 (5111uns Aadang, 2555:
a6) fiszdumuiesiu 95% lgiMsduiegrakuunugzaIn (Convenience Sampling) A7eA7
fdsesfuusznnsielduimsiunuan fendoeglulwnsuneiios Samiadesse Aoy
s soust 18 Tauly
1.3 vauiumdnuiing
fAdeldiuilumside Ao Sunuian wesinodies Smindesse
1.4 YOULUARUITEZINN
msiTeadalmuiumssewing Weunquniey we. 2566 89 Wousunau wa. 2566
2. in3osilefildlumsise
wdosfleflllumsifeadeil Ao wuuasumu (Questionnaire) Tnefiduasatulngfansmn

Y
aw oo 1%

melFnseunufadmguifldainmsinu Sieset assanssunazuideiifeates saurals
aonndeafumdfinantlumAIToldivuald Tns wawuvasuaueenidu 3 neu Uszneusie
poufl 1 19uuUUA1922318M 3 (check list) @0UnLLABIAUANILAINYBAGABULUUAB LAY
Usznausg Refu e ey mIdnw 013n seldladesoiiou (U1n) Anudlumsuslnamuan
(n%a) AldTrefildlunisusinanturan (UIm) reufl 2 wuudeuaiuUszfiuen (Rating Scales) 5
seiU Ry Jadudumaumsnann 9Es vesfiiilna luwmdineiles Smindesse S1um 15 1o
warmaudl 3 wuudeunuUszdiuan (Rating Scales) 5 sedu LAeafu n1sdnduladentduinsiu
nMunanvasguilna Tulndneiiies Smiawessy 31w 10 U8
3. mafusuTwdeya
fAfelddiiunsuanuuuasumudenuiesifunduiiognefi fotgseving dud 18 By
U Melduinsrunuan fendoegluiunsneiies Saminidessns §1uau 400 ya udnfu
nduRufenusmadhluaTraeuATIATUf uTeIM IR UADUN LD LY
4. MTIATIVTOYA
4.1 Anszideyariluvesnguiie s Uszneuseterauiieddu e eng n1sfng
01%n meldindedadion (Lm) enuilumsuilaaniuan (af) Alddedlflunsusinanusan
(V) IrsesiteyalasmIuanuasnnud Sevas wazdndoauunasgu
4.2 Yajudumaunisnana 4ts wazmsinduladentduinisihrumunanvesguslan lu
wnsuneiles Smindese ifeduduminnyilas mivaedsuazalonuumnsgu
4.3 mywengithaddiunaumsnann 4ts dawadomsdndulaidenlduinisiunu
anvafjuilan Tuindunoides fwiadessis Tinsied Tasldadfinsannsnngauuuduney

(stepwise multiple regression method)



29
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

NaN15398 (Research Results)

PNHaNsIee Bes Jedudrunaunsnana 4Es fidamadenisanauladenlduinissuniu
anvasuilna lumsunawies fanindesme asulddd

1. anunmuazdeyamluveanguiaedns dulvgdumane (Sevas 72.45) flong
557119 25-35 U (Fovay 84.15) syaulsgiens (Sevay 69.82) ondwmduninauenvu (Sesay
65.78) 518 ldLnderauiieusywing 10,000-20,000 v (3oear 70.12) mauslaamuilan 4-5 ady/
&Uami (Sowaz 45.65) Aldinedldlunisuslnaniunan semdna 50-70 U / ui (Gewaz 68.15)

2. swiviladudunaumsnan 4es lumsldusmsuniuvan Teedeegluszduun (3
Aade Wihfu 4.45 a1 SD wihiu 0.222) nazszsumsimauladenldusnmsdunmunan daaae
aglusgAulN (HAnade Wi 6.44 e SD Wiy 0.191) Fapns19t 1
a31afl 1 Aleds dudeauunnsgu uazszdudedvdunaunmsnan 4Es uaznsinduladentd
Usmshunmunanvesiuslaa luwpdunaiiies daninldeasy

ARy @IUUBUUUNINTTIU SEAU

AuNIAsIIUsTAaUNSAl (Experience) 4.50 0.425 11N
AuNTEs1eRuA (Exchange) 4.24 0.474 Gl
AuMsIeulaa (Everywhere) 4.54 0.380 Nl
ATUNTATIIANUFUNUS (Evangelism) 4.52 0.408 1niign
Uadgdrunaunisnain 4Es 4.45 0.222 1N
nmsanauladanldusms 4.44 0.191 1N

3. Jadvdnunannmsnan 4es dsnasenisdnduladenlduinsimuniuanvesguilng
lungneiiies Janindeany

Uadediunaunisnann 4Es amumsainenman (X2) Aumsidnifaguilaa (Xs) Aunisasna
Uszaumsal (Xy) wagdumsasnsanuduiug (Xo) filkadensinduladenlduinmssunuanes

Auslae Tulungnaiiios Janinldesse Tnen1nsy (?tot) agfitidAyneadifisedu 01 fie
Fusdvsavduiusnmaulunmsiunemiifu 0762 fUsansnmnisviung evas 546 waz
anuAaaAdeuNnsILlumMIiiug 0.129 fan1seil 2

319l 2 HdlATzmsanneewyaiilenensal Jeduaiunannisnain dEs fidsrasionsindula
denltusnmsfumunanveuiuslaa lulwndinaiiles Jwialdeene

AauUs b SEs B t  p-value
AU sasanua (Xo) 0.224 0.014 556 16.315  .000
AUMSIAeEUILAA (X3) 0.189 0.017 376 10.995 000
AU sasisuszaunsal (X,) 0.077 0.015 172 5.056 .000
ATUNTASANUEUNUS (Xa) 0.070 0.016 150 4.361 .000

AAafl 1.978 ; Std.E = +0.129 ; R = 0.742 ; R = 0.546 ; F = 19.021 ; P-value < 0.01
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Feanunsodewdy aunsiesginnsannee Tasail
Yior = 1.978 + 0.224 (X) + 0.189 (Xs) + 0.077 (X1) + 0.070 (Xa)

aAUs18nan15298 (Research Discussion)

fAdothiaueniseRunenamionuingUvase il

1. szauladudunaunisnana 4Es uaznsandulaienlyuinissiuniunan veuslng
T unaidios Smindesne danadvegluszduinn flumuiidesanwainssuguilaaluga
Pagtuiinsdsunvasnnifuliegnaunnszuuesuladidrundunuinddginla answugii
Uszaumsaivesifuslaalumsidenlduinsirunmuman annmsdeans finsslasan fisand asasio
AuFesMsvesuilan uLagnevausnluFowesomensdmiiewazsaua an vuaions
anudesmsveadiuilnalugatiagtu Ssaenadestunuidoves ugua sudnds uazaai (2560: 218-
228) WU AUAINALA AAMUIANT uazAMA gl SullvEwarennuisnelavesgni
duauMNELA AUAUINNT AuATignAlisy wazanuilanslavesgndn aonadesiuiuide
Y99 83757 WI0UWN (2560) WU UATedulszaun1an1Ina1n AMUKNER e AuYeInIan1sia
F1mine Frumsdsaiunismain fruyeains Suasenindentenunanvesiuilag widumen
Frumeninuazmstiaus funszuIuns Tuadenisidentomunanvesiuilnng unzaenndesfiy
NuATeves Uguned veawnuuf uazAns (2566: 105-116) WUl nagnsmsnandidesasionis
Andulaldusmsfunmunanvesguslan laud audssaunisal aunsidnfeguilan wagaums
adsamudiiug uasmanandidnnsedindiis 5 duldud FumsduaSumnainuaznisfisgan
aula Aunslydeyanaznisdisinae aunsiadiue waemsviedun munstiuinisuas
advayulazaunsinwignAdwadion1sindulalduinissiununanvesduilnaludinaiiies
Janinfivadlan

2. Yadudiunaunisnann 4Es arun1sasnenman aunsidnfeguslan aunisaing
Uszaumsal wagdumsairsanudusius fikasensindulaidenlduimsiununanvesiuslan
Tuwagunales Jawmindessie wansbinuinguilnalinnuauladiunsadsssaumsal ey
usssmangluiiu mannusei maasannuigeluFessnveudanun nady wazsamAves
mun warunulandinislyiinisluZesanm Aadnuarvessdnnun sand ananvaieved
wanfodt arwduAuazanuuaivewansus dnmsaisenuazmnlunisddouazmadiseu
warueulinsdaRanssufieusneg Tunemafidndey Seaenadostunuitevet 19 wawd uas
ARlY (2565: 161-176) wudn Yadudiunauvamsnaiadiusiadnasonsindulaldusnissiuniun
voaguTinatuginowila Janingedsny denndediunuITeves ugua suinde wazAue (2560:
218-228) wuh AuATIlAFU AaAMUINS wagaunwALA Tanudusiussesuuunaatuanudi
wola TnsanAléfu gunmuinig wazganndud asnsoviliiAnanufiewelald 37.9%
donAdosiuWITeves IsnT aalunini wasugn wrauysal (2565: 285-299) wui Yade
drunanmsnan 4Es fdsnadensliuinmsunmunauniniivay (Specialty Coffee) agnssiaiilos
fiszfuvosdadodiunannisnainiidnadogs Aansunsiedadoainuinludes Ae n1saiia
Uszaunisal 15asannuduius nsasieauen waenSdnaguslan muany waztadudiunay
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msnan 4Es Msaiauszaunmsal mainfeuslae wazn1sadeauduius dwasenslduing
umunanauawiitay (Spedialty Coffee) ognasalilas uazaanadeaiuiuidoves gu1ssa
1WA (2566: 31-05 ) WuhdAUTEANYNINIINAIR dEs TidssasonisinAulatedudgulnauilng
vosffuilnasueiotedsaueolal I woAnssunsindulatedudgulnauilnariueieriedng
oulatl eglusedunn Bosdduanuinludes fo mevssdiunaden Aumdeyadaaulado ms
Uspidiundsmsie warmssuirmudoms suddy wasnamsliesginagvsnuhdiudsyaums
mamana 4Es filavsnadensdnaulatedudguinauilnaiiuaietisdenueeulad fid1 d
Uszauyan1nain 4Es aunsassuszaunsal (Experience) M3as9a1an (Evangelism) Laznis
dhisfulng (Everywhere) fiBvnariomsdmauladelulufimmadeaty

93AAu5Tl#NNTITe (Research Knowledge)

MNNMAEnILAN guf AeTifeates uaznamThnTzideya iduldeadannug aan
MITefe Yadudrunaunisnan 4Es Usenaumiy Aunsasislseaunisal amunsasnenual A
msidauilan wazsiunsadisamduius finadonisdadulaidenlduimsduniuianves
Austaa lulwnduneidlos Jaminlieesng

JaLaUBIUzN15998 (Research Suggestions)
1. Yawauawugnsianideluly
1.1 Yadedunaunsnain arunsaieaua lunisldusmsiununanvesiuilng lu
wnsneiles Smindese ashilussiiu anusengaumsivuasiadidue Mihliguilna
fufTazdnoiuuduinanufuaAmuALAIAn s
1.2 Suniunan Tundneiilieos dandadesse adshiaduaulalunisasie
Uszaumsal msadanman mathisuilan uasnnsadeenuduius ilenouaussanudesms
vosfjuslaalugall fagvligusloandunntosuazansavendelussfuilnameduy
2. foausnuzmsidonsasiely
2.1 msAnwdaganinnisuinsiifinasenslduinsiunuslanvesiuslag luiun
sunadles Sninidesse vide 7iouq
2.2 esAnwiSeuifisunguiiegiailduinisiununanvesiislnaluwnsiineiies
findese Meuluiisuniuen fu fleudsdesoulad
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avsnasiemsdndulaidonldusnisiiuniunvesuslaaludminuassvdun. 1515 nendy
uATTIvEUN 11(1): 218-228.



32
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

Ugunad nodunuuiy dalld o U1y wazundug nsudiey. (2566/48181). NAYNSNITAAIALAY
msnanadldnnseindfidinasionsdadulalduinsunuan lusuneles Sminfivalan.
113E1TIVLNMINGBNENITY AyvemansuasdIaNAIEns 9(1): 105-116.

253 wand Fuvg senaasa warlesan ieTauseaAvs. (2565/16 Aanay). Yaduiidenasia
npanssun1saadulalduinisiruniunvegduilan Tuduaailies Janiadeesie. n1s
UsgyudununIvnsiiauenauidg seaur AnIed e Uudn Ayl 1n1angdesudyg)
mewidle adefl 22. “Finidlvavesmsfnu-lufenudda”. Yuil 16 Zamau 2565 wih 161-
176. UINENREIIVAUATEITIA (81U5N3).

5ws gufumiend uazynyaan unauysal. (2565/3unen). Jadudrunaumsnann 4Ps uay s fidea
sensliinisiunulauaiwiivay (Specialty Coffee) ag1ssiaiilos. 215ansRaUzaans
UALAAEMNTINUINT 5(2): 285-299.

AN IAANAINTULATIINTATENTIIUTENA. (2563). BuAnunuazndanuginiui. [eauladl.
Widafian: httpy//www.api.dth.go.th. duduidle 15 naednmeu 2566.

afiyay azaa. (2559). Yadeiiinadenninssumsdnauladenlduinsiunuannneiuga.
nsAuANBaTEUSY U TgIINIMUndie. N Ine1denganm.

QU1TIA 1IMAR. (2566/8unAn). dautszaunianisnain 4Es fdmanonisfnauladodudigulna
UslnavesguilamnnunIetnedenuoaula. 219815391015488338 Wn1Inedenia
Azdueanieawmile 13(1): 31-45.

8391 wiauuf. (2560). Yadeiifinarenadandeniunanvasuilnafiléuinisiruduudaniun
gnaAaaslvg IMIANTIA. NUdNUENINgRTUINITIINIUM TR a1913VIUINITTINA
AMTUUIINS. Wendenalvemans uine1deysnn.

Brain Fetherstonhaugh. (2009). The 4Ps are Out, the 4Es Are. [Online] Available: http://www.
ogilvy.com/On-Our-Minds/Articles/the_4E are_in.aspx. Retrieved 13 November 2023.

Cochran, W.G. (1977). Sampling techniques. 3"“ed. New York: John Wiley & Sons.

Festa, G., Cuomo, M.T., Metallo, G., & Festa, A. (2015). The (r) evolution of wine marketing mix:
From the 4Ps to the 4Es. Journal of Business Research. 60(5): 1550-1555.


http://www/

ﬂ’J’lﬁJﬁﬁJ‘W‘USS‘”%’J’Nﬂ’TSU'S‘VI’I'B'L?NﬂaEWIﬁﬂUUVIU’WIﬂ’I'iﬁQLﬁ’i&l‘llﬁ]\‘iﬂ'iﬂ’]‘k!ﬂmﬁ'ﬁ&lLLa“’
ﬁ]'ﬁEJﬁiiﬂiﬂﬁﬂ’]ﬂﬂmﬂ’]“ﬂuwu%’ﬁﬂuaqLﬂE]LLSJE]’]EJ aanﬂmumﬂummwwmsﬂnm
UszauRnendeslni wn 3
Relationship between Strategic Management and Teachers’ Role in Promoting
Morality and Ethics at the Fundamental Education Institutions in Mae Ai

District, under the Primary Educational Service Area Office, Area 3

WITAFANVSUNGR WLy [TadnA Anlana’ I5Wug Asgns’
Phrakhusamu thanakrit naynu, Cherdsak suppasopon, Weeraphan Siririth

unAnga (Abstract)

unAIAde TR¥ngUsrasdifiofinun 1) Msvimndanagnstesiuims 2) unumnis
A9A3UYDIATAUAMSITULALATETITU UaE 3) ANUFUNUSTENININTUIMITRINEYNSTUUNUIN
msduaiuvesngnunusITILArasEsTauluanuAnu T uilug WS Lneuwleny dafndtnauin
fufinmsAnyszanfnuuded e 3 ndudieg1dlunside Aeduivnsanufinwuazagaon
$1uru 286 AU FremIguetnine te3esdleldfunuuasuniy Ussnaudhe msudmsdanagns
YOIFUIMNT WaTUNUIMNNTAUETUIBIATAIUAAIGTTILALTIE5ITY afRnldlunTiaTwideya
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Abstract

This research aimed to study 1) the strategic management of the administrators, 2)
the role of teachers in promoting morality and ethics, and 3) the relationship between the
strategic management and the teachers’ role in promoting morality and ethics at the
fundamental education institutions in, Mae Ai district, under the Chiang Mai Primary
Educational Service Area Office, Area 3. A research sample consisted of 286 school
administrators and teachers, by using simple random sampling. The instrument used was a
questionnaire of executives' strategic management and the role of teachers in promoting
morality and ethics. Statistical instruments used in data analysis included percentage, mean,
standard deviation, Pearson’s Product Moment Correlation

The results of the research showed that 1) the overall level of the strategic
management of the educational institution administrators was highest, with an average of
mean = 4.55 and standard deviation = 0.452 2) the overall level of the role of teachers in
promoting morality and ethic was high, with an average of mean = 4.24 and standard
deviation = 0.416 and 3) there was a significant positive correlation between the strategic
management of the educational institution administrators and the role of teachers in
promoting morality and ethic at the fundamental education institutions in; Mae Ai district,
under-the Chiang Mai Primary Educational Service Area Office, Area 3 was high positive with
statistic significant (r= 0.787 , p<0.01).

Keywords: strategic management; executive; morality and ethics

umin (Introduction)

anmassantumsnitaytuludeslnetlffuussiulygming lusmeidnulnser iy
wuuAseuAY A Iudsaufiaeuougu mseugnidssiiedu uardsaudoseulaifile
infudspunuuing ey Fwasadymitsssuulitudelne ONNTENUDELIITULTIINATEUE TN e
uaz amusssunisuslae Taslamnzinmsssunzunn Tasannisdanses wazdonsuinusssuiia
s awilidsaulneludagtuuasuandsnuusund daniifianuduiusedidlndtaainauniv
WU aseuada tieway vusy dauvuun undudsaunuion Ao Anmaiyiuingiuinmiile
anmenuinlanduidonanilvivinfasssy ausssunazaiesssuvesnlneanas laslowzifinuay
w129 LilesamiaTanTiasuly dawalaanduasoun$h antumsAnwinazanndumanuniined
unuluniseusindesg Tiaiud Ugnilsdasssunazadesssuantosadly dilugardouuay
wofnssuidiuingouuaruslnadoufiunnniu lnsifansssuiivsuenanudulnelimunsouans
unumidaau vasfeiudseilvefinde funnudeunesinu AusIINTSEsITL Teazsieuldann
ﬂuiué’mmﬁﬁm31%ﬂ31m§uLLiﬂuﬂ'1iLLﬁl%ﬂ@ﬁﬂMWﬂfﬁuﬁQﬂmun ATEUASY YNl dInanon il
ASTINLAE F3usTTHvRIAUludintanieyad
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nsEnsRAnwsnsiausemanleviesainnisusumsine lnegandnamusssudinnug
as1enunsentndinluauiveinuan udun Fuads IiUsensuley wazUSvgiasugia
wauies waunaulneldgusssuiuiiuguesnssuiumsSeuiidenlssnusuiiovesanty
AseUAT YuwU antumau wazantumsAnyuitewanniovulindu aud fenuiiuiinveu
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Juagfuuiun wasamuminzan Jssndudesnunnagnslumsuimslidaau feguuuud
wianzan Ingrunsiined glidaunazdanndenauld “Adudimi” wddmuanagns e
dndumslauussgivmneinald

Tun1susMIsiganagns §I78ladeluIANNTEUIUNTUTUSINaY NS Va4 Certo and
Peter($radidluraden $ulwss, 2561: 12) findnafia psdUsEnauveINTEUILNIUIMSLBINAgNE
Usenoude 5 duneu Ae 1) M1sAeTeianIwuInden 2) matvuafianis 3) matinuanagns
4) n1581nagnslUUHUR 5) N1IAIVANNALNS LATUNUINNITAUATUANSITULAZITTTIUVDY
159158UnUUUIANYDY Mintzberg (1979: 332-333) Usznaumy UNUIMIEniNayAna unuIndeya
U17813 wazUnUImMMARaUla
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HumsnsnaoungBouiiiauins fanummsouasdanudifamenisiiou evinaunldly
msduasulifiouinmatauiuaznisBouiesnafudnannulunsdanisdsunisaeuiiuin
Wesssuazdsiaunfioulilianmg Fnvenszuiumsnusssy a3usTuLayAeniiany

fanavesmsfnuadsdannsndluldfuumddumsuimedamsaaufnuduiugiu
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flugu dafnddnnueaiuiinsinvvszandnundodn we 3 luluiisuneuiens Smia
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URTRNU RenfunsdualunussiagaiesssutnFou yaansmanisanunl uanudnuqle
Uszdvznnsaly

5mqﬂszaaﬁnﬁsaﬁlﬂ (Research Objectives)
1. WefAnwIN15UIMsienagnsvesfuimsluaniudnwiduiiugiudnnewiony duin

o U dgj lﬂl = = = !
AunuaN UM IAnwIUsTaNAn e e 3

[
A
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3. floAnwANuANuSTENIINTUTINIBanagsfuunuIMn sdaLaTveIAIAY
AusTTNLaradessnluanuAnwituiiugiusuneutens dfadinaueiiufinisine
UszauAnu el 1um 3
A0AUN15398 (Research Methods)

1. YBUIAYDINITIVY

1.1 vpuimd Lo

ANUAUTUSTENINNITUTM INAENSAUUNUINNTAUASUYDIATAUAMTITUAY
ﬁaﬁiiﬂuamuﬁﬂm%guﬁugwué’ﬁmal,l,aimsJ defidntinauaiuiinisdnuUssaudnundeddn)
m 3 Usznaudsvauiumidon deil ideld@nwuunAnvamsuimadanagydveauims au
LA NPT TLBINagNsuns Certo and Peter (§nefislurady sulnds, 2561: 12) 7
ndTveIfUsENOUTeINTFUILNSUS WS Tenagnsusznoudae 5 dunou fie 1) Msinsie
ANNLINEBY 2) MISMUUATIANIS 3) NSMUUANAENS 4) MIdNaenslUufun uas 5) nsaiuay
NALNS kAT UNUINNNTAUATUVRIATATUANSTINLALATUTTTUIUANUANYINUWLIAAYBY Mintzberg
(1979: 332-333) Usenausig UNUIMSENINUARS UNUINTayaTnes wasunumnsdnaula

1.2 YaUUARUUTEYINT NFUFAIREN

Usernaesnside Ae fuimsaniufnuiwasastaeuluanufinuituiiugiu sune
ulos dsipddnaueniiufinsfnuiuszan@nundedu e 3 Ynsinun 2564 Sauauvivau
532 AL UAZAMUATLIANGLFIBE1991NA1519d1159784 1ASIT UazDSUNY (1970: 607-610) Fae
M 3duE1991y 1 286 AU

1.3 vauinduiuil

fvelduilunsite Ao anufnwviduiiugiu &dadidneueeiuiinisfne
UszouAnyBedll 1m 3 Tuufisinautens Smiaded)

1.4 YaUUARIUTEEZLIAN

meiteafedfidumssening 1 ganeu 2564 B 31 nanges 2565

2. \seadleflflumside

Va o

wdosdioflilumsiduadsd \uuuuasuniu (Questionnaire) Vim%aiwuuimﬁmmw
meldnseuufndmguifldannisdnu Jiesed assunssauazaiteiifeades suvild
aonndasfuddiAnanulumsidedldfivunly wiadu 3 neuvsenoudie neudl 1 aniwves
AADUWUUABUATY LU LA 918 JAIN15ANY LLazﬂsvaumiaﬂuﬁ%mﬂw%mi noud 21u
LUUABUAURUUNINT1AIUUTEN1MAT (Rating Scales) 5 FgAU LﬂEJ’JﬂUﬂ’]iUi‘W]iL“(NﬂaEJ‘VIﬁ“U@\‘i
mmmﬂuamuﬁﬂwwuwumﬂummau,maw Fanfadedlua $1uiu 43 o uaznoud 3
LuvUABUALUSEILAT (Rating Scales) 5 58U 1ABIRUUNUINATAUATLIIBIATFUAMGTTIUAS

ssusysdluanuAnwduiugulusinewtons Jamdndesivd 91w 30 U9
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4. MTIATIVTeYA

4.1 mIlnnideyaanunwnlUvesReuLIvaBUNY ERATITATIZE Ae Awd
LazATeuaY

4.2 melesgiteyafsiumsuimadnagndvesuimsluaniufnuduiuguly
Suneutens dfndinnuniiuiinsfnuUssosdne el e 3 adaildde Anads (X)
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Moment Correlation)

NAN13398 (Research Results)
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Yyynln (Feway 19.58) sumiang (Sesay 87.41) se3adunfe JUIMmsan1uAnw (Segaz 12.59)
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4. AMUFAURUTTENTINIINITUTMTBNAE NS VDI UTMTAUUNUIMNTALET UUBIATA Y
AnsITIaraTessaluanuAnuduiiugiulusuneulens dfadidnaueniiuiinisdne
UszauAnwndedlud wa 3 wud1 Msvsmsdinagnivessusms deanudmusideuiniu utnumms
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9 o (e =
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= e e
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o ) < =
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(o (o (o el
2 2 2 =
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NMSUIMITINALNSVRIIUIING 2 2 2 <
ANFIATIEVENINLIND DY 995%* 539%% | 604** T787**
ANSANRUANFANIG .994%* 536** 600** 784*
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FuRnsIIILAESEETIITETIOE Aol
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aAUs18nan15?98 (Research Discussion)
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Abstract

This research aimed to study: 1) the Leadership level of the School Administrators in
the 21st Century 2) Teacher Motivation in Performance and 3) Leadership of the School
Administrators in the 21st Century Affecting Teacher Motivation in Performance at the
Phrapariyattham School under the Jurisdiction of the Phrapariyattidhamma Educational
Service Area Office of General Education Department, Area 5, Chiang Mai Province. The sample
size included teachers of 162 monks/persons. The research tool was a questionnaire about
the leadership of school administrators in the 21st century, affecting teachers' motivation to
work, and a questionnaire about the teachers' motivation for their performance. The reliability
of the entire questionnaire was 0.97. The statistical instruments used in the data analysis
were percentages, means, standard deviations, and stepwise multiple regression method.

The results of the research showed that 1) the leadership of the administrators was
at a high level overall (mean = 4.44, SD = 0.233) 2) the motivation for teachers' performance
was at a high level overall (mean = 4.29, SD = 0.175) ; and 3) Leadership of the School
Administrators in the 21st Century Affecting Teacher Motivation in Performance at the
Phrapariyattham School under the Jurisdiction of the Phrapariyattidhamma Educational
Service Area Office of General Education Department, Area 5, Chiang Mai Province. in overall
(Yior). Its statistical significance was at 0.05 level. The correlation coefficient was equal to 0.255.
Effectiveness in the prediction was 5.3 %,; and the standard deviation of the prediction was 0.170.
An equation regression analysis was written in the following.

Yior = 4.284 — 0.058 Xq +0.064 X,

Keywords: Leadership of the School Administrators in the 21st Century;

Teacher Motivation in Performance; Phrapariyattham School
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Abstract

This research aimed to study 1) the Role of School Administrators, 2) the Students’
Desired Characteristics Development and 3) The Relationship between the Role of School
Administrators and the Students’ Desired Characteristics Development at the
Phrapariyattidhamma School in the Educational Area, Department of General Education Area
5, Chiang Mai Province. Quantitative Research. A research sample consisted of the school
administrators, deputy school administrator and teachers at the academic year 2021, from
28 schools. The sample size was 175 photos/persons. The research instrument was a
questionnaire. Data analysis used frequency, percentage, mean, and standard deviation. and
Pearson’s Product Moment Correlation.

The results of the research showed that 1) the overall level of the Role of School
Administrators was high, with an average of mean = 4.32 and standard deviation = 0.78 2) the
overall level of the Students’ Desired Characteristics Development was high, with an average
of mean = 4.20 and standard deviation = 0.78 and 3) there was a significant positive
correlation between the Role of School Administrators and the Students’ Desired
Characteristics Development at the Phrapariyattidhamma School in the Educational Area,
Department of General Education Area 5 , Chiang Mai Province. was highest positive with
statistic significant (r= 0.9812 , P<0.01).

Keywords: relationship; the Role of School Administrators;
the Students’ Desired Characteristics Development
uni (Introduction)
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Abstract

The objectives of this research were to study 1) the administration with the principles
of good governance during the corona virus epidemic 2019 of the charitable schools of the
northern Buddhist temples, 2) the teacher competency, and 3) the relationship between the
administration with the principles of good governance and the competency of teachers during
the corona virus epidemic 2019 at the charitable schools of Buddhist temples in the northem
group. The sample group in the research included administrators, deputy administrators and
teachers at the charitable schools of the Buddhist temples in the northern group, totally 291
people, using simple random sampling method. The instrument used in this research was a
questionnaire. The overall reliability was 0.941. The statistical tools used in data analysis
consisted of frequency, percentage, mean, standard deviation. and analyzing the Pearson
correlation coefficient.

The results of the research revealed that 1) the management according to the
principles of good governance of the executives during the epidemic of the corona virus 2019
overall had the highest average level with the mean equal to 4.42 and the standard deviation
equal to 0.44; 2) The overall average of teachers' competency during the Coronavirus 2019
epidemic was at the highest level with the mean equal to 4.41 and standard deviation equal
to 0.40. with the highest average level of work performance, followed by personal
performance and core competency; and 3) the administrators' overall good governance had
a positive relationship with the teachers' competency during the coronavirus 2019 epidemic
in terms of core competencies at a high level (r =.711). For the division of work performance,
personal and overall, there was a moderate correlation (r =.702, .693, .709) at the 0.01 level
of significance.

Keywords: administration with the principles of good governance; teacher competency
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The Outcome of Supporting Program for Caregivers of Schizophrenia Patients
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Abstract

This research has two main objectives: (1) to study the level of empowerment in
the caregivers of Schizophrenia patients and (2) to compare the level of empowerment in
the caregivers before and after participating in the empowerment program. The subjects in
this study were the caregivers of patients receiving treatments at Galya Rajanagarindra
Institute. These caregivers were of the ages between 35 and 60 years old. By purposive
sampling, ten caregivers were selected and given an empowerment program and
questionnaires that gathered general information along with an empowerment evaluation.
To an analysis of the results from these questionnaires, descriptive statistics (including
percentage, mean, and standard deviation or S.D.) and paired sample t-test were used.

Results showed that before participating in the empowerment program these
caregivers had the following scores in four different empowerment aspects: personal
development (mean 3.40 and S.D. 0.610), resource control and management ability (mean
2.83 and S.D. 0.374), satisfaction level (mean 3.50 and S.D. 0.401), and life goals and meaning
(mean 3.74 and S.D. 0.663). After the program, the scores were as follows: personal
development (mean 4.17 and S.D. 0.609), resource control and management ability (mean
3.61 and S.D. 0.490), satisfaction level (mean 3.90 and S.D. 0.644), and life goals and meaning
(mean 4.28 and S.D. 0.463). A comparison of overall empowerment scores before (mean 3.37
and S.D. 0.389) vs after (mean 4.00 and S.D. 0.473) participating in the empowerment program
showed a significant statistical difference (t =4.018 and p < 0.05).

Given the benefits and values of empowerment program to caregivers, this study
recommended that there should be more research done on empowerment in the caregivers
of the patients of other types of mental disorders to evaluate their empowerment levels and
promote wider adoption of empowerment programs.

Keywords: empowerment; Schizophrenia caregivers; empowerment program
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mLﬁusmmuﬁﬁ]ﬂsiﬂumiﬁwLﬁumsLa'%ua%?mwé’aé’mmiﬁﬁus’JmLa laglwIAnUed Gibson ¥
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Huitstofuasdoiifguadinednamidnitliauisla naedulifquadvasdnanfuisineninves
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MULBY

g UszaeAN3IT8 (Research Objectives)

1. ilefnunsziundssrunavestiguagiadanm

2. Lﬁam%uLﬁauwﬁﬁﬁmwaa;_?@JLLa;_’jﬂw?mLm/m'auLLawé’qmiL#’fﬁ'wIUime
LESUASINRIBIUND

AUNRAFIUNNTIIY (Research Hypothesis)

1 wadedruradrunIswauInuLesvedguanUrsdInaniouidnsinlusunsy
fanuusnsinsfiundadisulusinsy

2. WAIEIUIAAUAINAINITALUNITAIUANULAEIANITNTNY1NT VB QLA Ule
Inanieudn TlUskATUEANULANANAUNR AT INUTUATY
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3. waeg1unnualuiandianalavesgouagUisdatanneutdnsiulusunsy
JANULRNANAUNA LT SIUTUTLATY

4. wasdrunanumsmMsiidmvinewazaNIingYesinve AU InmMAe TN
TUsunsudanuuana1siundud saslusunsy

AAHUNM53Y (Research Methods)
ATeIFes navedlusunsunsiaiuai mdssunagauaitaedanm unmsideimeaes
(Quasi-Experimental Research) §338lamnuaisn1saiiiunsie AusIEasLBens
1. YBULIAYDINITIY
1.1 veuwad o
AnwinavesmsllusunsuiaduairandssrunavesgauagthsInaniduguasluves
anduiagnalsnvuasuns lnensAnwiUSeuiisundidrunaneunasraenisid1 ulusunsuau
ATUANTILIY 4 AU lald 1) AUMIRRINIAULeT 2) AUANEINITAlUNITATUANLAEIANTT
n3NeNs 3) mmuanuianitanela waz 4) sumsiidmineuazanuvingludin
1.2 YaUUARMUUIEYINTUALNAUAI0E1
Aauadirdmanidugtasluiidnsuuinnsiianduiaenaisouniuns Taoidugoua
fuaefilomsduthelsndnaniiduseuiisunside s 10 Ay
1.3 veunduiui
a01UuiagalsITUATUNT NTLNNUMIUAT
1.4 YaulRiUTEETIM
mfundsisniumssening weu NOAINIGU-FUIIAN W A.2566
2. in3osilefildlumsise
wdesdioflilumsidondsdl Ao
2.1 wuuthufindeyamluvesusznnsiidnw 1dun e eng an1unm sedunnsAn
013w 3eld szezanfiquanazauduTusTUgaRLAY
22 wulssdundssnnavesdauadiaedanm §idsldaiedulasinadndveanis
HUNTZUIUMSEERNASIINAITU9V0 Gibson (1995) uarauideves aufa n3sna (2545) Wude
A0 113U 27 U8 Usenausae 4 AU Laka A1umsimLIAwed FMuAINEIN1satunIsAIuAL
wardansninens auanuddniisnela wazdunsiithmnewazanumngludinlaedudauan
e wariidnwasduinnsidnussanae (Rating Scale) MunueueIaLATN (Likert’s Rating
Scale) 5 5zAU
2.3 TsunsuiaSuainandsd1unafide Lo wuiAnnsias uas ande s v e
Gibson (1995) sniimunfulusunsuaiuadiandssiue Tnefifanssuriomn 4 ads
3. ManusIuTdeya
fAteldsuiunafvnunadeyalasidunou il
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3.1 FunseTennis 113ReRInINNsITE nMsnumuuisefiAeates nsads
irsesilelumside msthiauedoyaurieiansd
3.2 fusuiiuns feseUsvalusanienuiisreougauazaiuiuniielunsfing
L9TgaziBeaueamdy Weldfueungnanmiteanu augnssumIaiesssunsideluay dn
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3.3 umaifiudeya ideldsduanssungy Tnefifanssuiomn 4 ads 1nanlunis
sifiutanssuadiay 1 97l 40 Wi 52 4 Ao
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e e

4. MTIATIEVITeYA
4.1 Aisrgsinuuasuaudoyailuvesdguagiiedaam laeld laud Arfesas
Al Aan Angaan wazanudeauusnnsgu
4.2 WIHUWEUANULANANYBIAZLUUNGIS U1AVDINGUNARDINBUUATNAINI SN TN
TWsunsuaduadandssimna tneldadf Paired Sample t-test AnunrAseduTad Fynisadfd
58AU 0.05

NAN13338 (Research Results)

nansideiFes naveslusunsumaaiuadiamdssmadauadiedaam aguldssd

1. mﬁ%’aﬁﬁnmﬁu;ﬁ@mﬁﬂm%mm 317w 10 viw wunenunelundgs Andudes
a¥ 60 flo1g 56-60 U Yewaz 60 lnsflongladuwindu 52.10 ¥ dwlngfianiuninausa duga
msfnwsziulisenAnun Souas 70 endndnune/ssiadesar 40 nediseldnign 4,000 vIn/feu
g9an 50,000 U/ifeu flFiade 17,500 U fisvaznamMguarineg 6 Lieu-10 Y uaz 21 U-30
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AULDY WAV INTUSHNTY ﬁﬁ%a?ﬂ'aagﬂuiwﬁ’u (X =4 17,S.D. = 0.609) 41NAINABDULITIY
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3.74,SD. = 0.663) AzhuUNG1u19v0E kAl Ve Tntanlundunaass deukagnadad13y
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SD. = 0389) Llefasanndss1unavesiguagasdaansiesiu wuh sumsimuIaue: 1ds
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anuanflemelandadisulusunsy danadeeglussdu (X =3 90, SD. = 0.644) Whifufureudn
SNy (X =3 .50, S.D. = 0.401) mumsiidvinguasaNuEneludin naadnsmlusunsy
fAnadveglusziu (X =4 28, SD. = 0463) innreuingaslusunsy (X =3 .74, SD. = 0.663)
asundssrunvvestguadiieinnvnounasndaiisulusunsy famsned 1

As1eil aguannud Andesar AeAsuazdulonuuinnsgIu feutasrdadngnlsunsy

syUnudneunay Aawdsaulusunsy nad15IUIUNIY
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G
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ANUNIElUTIn
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3. Wisuiguarkuungsg1u1veEguagUIgIaa nnoulasnatdnsInluILnIUunI g
iduaiwdss1nagquadiaedainm wui deuthsulusunsugquadiredmaniinzuuuiade (X
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NHIB LA UA N X S.D. t Sig.
Aou 10 3.37 0.389
- -4.018 0.003*
S 10 4.00 0.473

anUs1eNan1sI98 (Research Discussion)
FRY8UNLEUDNSAUTIENAMILINaUSE AR fadl

Y 9
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Abstract
The objectives of this research article were the following: 1) to study the factors

affecting the acceptance of technology and content marketing through social media; 2) to

Received: 2024-04-09 Revised: 2024-04-16 Accepted: 2024-04-23
! fanlasan1stiynineannuivisgsio n1ad1 ANrUIMSEINe unTIne1deinensaians The Young
Executive MBA Program, Faculty of Business Administration, Kasetsart University. E-mail: Pimchanok.nimi@ku.th
2 3@@mamwmséﬂmw%miqiﬁa NMINYINBINYASANERS Associate Professor, Faculty of Business

Administration, Kasetsart University. E-mail: foustcs@ku.ac.th



94
2715575075USHITUALAIRUMIANSUSNTTALY
U9 7 avui 3 wheunguninu-liguien 2567

investigate the decision-making process in a subscription of video streaming application
services; 3) to analyze the technology acceptance factors affecting the decision-making
process for the streaming video applications; and 4) to examine the impact of content
marketing through the social media on the decision-making process for subscribing to the
streaming video applications. This research employed a quantitative approach, utilizing a
questionnaire as the primary data collection tool. Data was collected from 400 sample
consumers either subscribing to or using the streaming video application services, and
following such applications through the online social media. Statistical methods employed
in data analysis were: frequency, percentage, mean, and standard deviation. Inferential
statistics, specifically multiple regression analysis, were utilized to test hypotheses.

The results of the research showed that 1) the factors in the acceptance of
technology and content marketing through social media overall were at a high level. 2) The
decision-making process for subscribing to the streaming video application services overall
was at a high level. 3) Technology acceptance factors influenced the decision-making
process for subscribing to streaming video applications with statistical significance at the
0.05 level. Also, 4) the content marketing through social media had a significant influence
at the 0.05 level.

Keywords: technology acceptance; marketing on social media content;

video streaming applications
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Svswarensrurumsinauleadinslduinisueundinduifloaniuianiignlunndunou nudae
msfuianudrglunmsldau

2. wanInadeuaNLfgTuNMInaIadnilon i udedinuooulaiidvin
dnauleasiaslduimsueundinduimeaniuils Ingldi8nsiinseionnesnaas Aszdutdodidy
9adia 0.05 uandlaianed 2

a 1

AFBNITUIUNIT

(Aaudsny) (AauUshu)

NITUIUNIS . doyasu | deyasiu | URFuWUS | s | wwofin
gadulaasias | P | asldaw | Aw | vnedeen | Weeu | dou _

Wusms | "N Guiis fiu | ynma Adjusted
woUnalady | GO0 WUTUA R Square
Faloansuils X1 Xz X3 X4 X5
Y

ANATTHUND B 0.138* 0.361* 0.071 0.153* 0.088 0.482
AMUABINTT Sig. 0.004 <0.001 0.088 <0.001 0.062
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AR B 0.234* 0.150* | 0.092* | 0.150* | 0.180* | 0.463
Toya Sig. | <0.001 0.003 0.03¢ | <0.001 | <0.001
MsUsEdiu B 0.281* 0.203* 0050 | 0.202* | 0.011 0.427
maden Sig. | <0.001 <0.001 0246 | <0.001 | 0.822
madnaulede | B 0.222* 0.199* 0.049 | 0.151* | 0219* | 0.438
Sig. | <0.001 <0.001 0298 | <0.001 | <0.001
MsUsEdiu B 0.202* 0.244* 0.005 | 0.120* | 0.208* | 0.420
mendimsde | Sie | <0.001 <0.001 0905 | 0.002 | <0.001

o w a

*Tifedfyn1eadfvisesu 0.05

NA15°97 2 wamsvedeUANNAgIL WUl manaadadeninudedinueeulatiidvina
sonszuumsindulaadasliuimsueundinduifloaniudisluyndumeu Taednaludunisnsemin
fernudesnmsuiniian sesasunAonisdumdoua nudenisdadulade fundenisuszdu
yaden warddugavinefensUssdumendiniste

anUs18Nan13398 (Research Discussion)

1. wamsAnadennanissenfumalulafuasmanaaduieniudedinuooulad
wui Pademsmssensumaliladlunmsmegluseiuinn WeRinsantadesesu wui mssud
feusglonifiszfunssesiumaluladunniign sesaunAensiuianudiglumslinu deaenndes
fusmAderesisnini Tamudiu (2566: 37) wui Jadomsvensumaluladfisivinaiemsinaula
Foaudrhunmmuani uduusinunniigaie nssuiisslond sesannie msfuiiamude
Tunsldon wazmansinuinsnaindaieniudedinuesulal wuh seduamuddalunimsy
ogfluseAuann deaenadefuaniAdovesaimsvusl niin (2564: 347) wuin nguieeslisziy
amuddryfusunuumanaadudenilussauanntuienty

2. mamsAnwnszuaunsinaulaasinslduinisueundinduiiloandudia e 5 44 1dud
namszanfsnnudiosnis nmsdumdeya nsUsadumaden madnaulate uaznisUsudu
mevdsmste wui fuilaadinszuiunsdadulamediunstssiumadeninaiian faduluay
WNARYeInTa JaFema (2563: 44-48) szyinguilanazivuanasidmiunisuszdliuniaden
Wy Wi uteRtadeveananin Useliuseausan sudssdivnuauditasnalseloviann
wAnfusifieliiAnanufanelasnniian Wudu edrdlsfinn msideidliaenadostunuiseves
austnswusl widen (2564: 348) wuh nszurumsinaulatelnesuilssiuanuddnlusyiuann e
fia1sanseiu wui nMssuiternusesnsiissauanudrAgluszrunnilusudunsn sesmaunfe
Funisdumdoya duanuddnaiendiniside tunisindulate wartunisussifiunaniaden
puddy wansliifuinismanadudomidvinalunisnsgdumsiuifenudomnisvesiuilng
Jududuusn

3. wamsAnurdadsmnemseensumaluladiddvswasonszuiunsinauleadaslduing
wounaaduinloansuils wuin mssuifsuseleninazmssuianuielumslidanuidvinase
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nszvumsiadulaataslduinisueuniinduifloaniuislunntuney Inenduiogiefiszdunis
sousumaluladinumsiuieusslon Wesnnueundindudielisendanananmsiiumalulse
ameuns uaslinssrneanuazanlunisiiseiu sudahiaueuinnsifiuselon aenndosiu
LUIAMYD Y Daragmeh et al. (2021: 1-12) cited in Jefferson and Efrata T. C. (2023: 255)
flauodn Fad¥aiviuifidunestanisiuifelselowd Taud 18uselend 2. Usendanan uas
3. 81uuANuavaIntunmItseulvgusinafinmssensumalulad wavaenndesiunguves
Davis (1989: 319-340) cited in Jefferson and Efrata T. C. (2023: 254) find1ali31 msudanudte
Tumsldnududeszduanudeinmsldiussuudomaluladanunsoldouldie lidedda
nee1uuIntn wagligdudou Iﬂawamﬁmiwﬁ%’agamﬂmﬁfﬁ'aﬁ WU NaNFIeeallsEAUNT
pousumelulafinnisfineundinduiiszuuildeudie fduneunsadasilidudou farwasan
sdonsldan warlidedldanuneisnnlunisiFouinmslivinig Ssaenndeatuvanuide
yosnumiand ywunuia (2563: 19-20) wuin ngusegidlianudfyfumaithldnuiazainsni
wagiitumeunsldnuiihedeniaious uasmansieseiteyadiusslondumslionu wuh ns
Taandanaisatuiinnuazain wszmsldaulidudou venanildaenadesiuiuisovessud
youdal (2564: 44-45) wui1 msuianuiglunsldnuusudiisvsnanimsadauinderinuns
Tumsldvusudvaantnau nemnninauinisiuinmsldanuiueudligen aunsaseuslaig
dwmasevirundinremsldnuvueud waznsfuiusslevilumsldnuyueud AT svnaniimnss
Feundevirundlumslivusudvesminny Jemnminnuividwsslonilumsldauueudin
annsoneuauein1suiRnuvesmulidulunuiidensld axdamalvmidnauilviruadluniauan

[V 7
v A

semsvhaudamiuvusudnailusng Geaenadesiumsideluas

4. wamsfnmanmaidadoninudedsauosuladiifvinadenssuunmsinauloaiing
THsmsueUnainiiialoansuils annnansvadevanuigiu wuin lunwsamd 3 Yade 1éud deya
sunsldann deyasuannutiuliis uasmsldnoufunusud 78vswasenszuiumsdnduloasiag
THusnsueundinduialoansuils sliaenndosivanisovesalfnn yumyide (2562: 76-77) nuin
fuslaalinnuauladoiionudstoyadnims Wevidetuiia wovidaaviusylond uasnilonids
palusziuann Tasemndonidedinuiinui nguitensdningaulaiomnisinaddennud
nszdulfiAnmstidusmnniian wasdomnsinadairsnsiidusalufanssusngg daduluay
WUIAAUDY Leung et al. (2000: 308-320) cited in Chen, X. et al. (2021: 4) ﬁisudﬂﬁzﬂ,%aﬁlﬁaﬁ
dusnlumsnwniswulznsdsan neguilnaausaltledoaiifodelfnouiuyanadu vivlv

sPndugaulmlg wazauisananeieiususuanauaulalamoudu shliinnssuiunsdnduls

Sbee

3]

24ARU3TlH#1nN533e (Research Knowledge)

pafTuifldannnsifendsdl Ao aluusslonidediauladnuuieafutademanis
souumalulafuazmanannidedeviudediauosulatiifisvinasrensruundnauloadiagld
Uimsueundinduinleaniuisuazanunsnihteyatilalusosenlumsinunideiifntesioluly
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=2 - < ¢ 1 a o a ¥ 1Y ¢ = o v a v
awnn Sduiailulselevidegsianiietesiugnanvnssunineuns dsnunsatrtoyadiliann
medgluianngsivvemues viseluiulsuasianlvnssiuanudssmsves lnulaunnuy

JalausuuyN15398 (Research Suggestions)
1. datausuuzniinansIdgluly

1.1 gliuimIneundiniiifloanduilaaninsaihdeyatladeduyanaiildannmsidely
dnvihnagnsnamsnanvievnmsdaaumsuedidunguguilan dindn wWefinauaulowas
assenulmussunemswdsiuneldanainnssumediula

1.2 fsznounisgsiamislinuddgyfunsiaunuivljueu walnduialoaniud
ogsasiiane udsdnandesmanstiseRueg lulsedn Inelvisesiuszuuidvauarssuudsy
Suiiliiaruazaanuifuslnalfegnansudiu uasmsiueundinduituneunisadasiilidudouuas
ligedldmnunensnlumaisoudmsldnuitodutedendliinsmslinnuddy iesnaze
Wanszuumsdndulaaiaslduinsldediseies

1.3 fusgneumsmsimsnaaiduiemuiudedsaueouladlneiuiideomsuany
fudis Wosmnuamside wui iomduanuduidisiiduddgiviliguslaaifnnnsewings
Amudasnanniian desu mameundidenuudedinueeulaifuanuiufidaduddigliuims
msmilafuiiofiazaiisnnuidenlosvasfuslnaudainsuoundinduliuiniu wasduns
EuaTnEnwalgauInafukuTUe

1.4 gliuimsusazueundindunslimnudfy fumafulszavsamussueunaindy
Tmsafunnudesmsvesguslaaliuiniian dadusen auniw mmeuaiiitnmnans uasuinimds
Mg Lelifuilnainanufanduadlednduleadasldueunainduinloansuils wagniswamn
waunAAduliTinautRTAfansafiunnusnAasliuslnandumataslduinisdnly

2. Faruouugmsidondasely

2.1 Tuns3feaadely arsdinisifudoyainnguiedieitliinsaiaslduinng
weunaleduiileaniuisuas lalldfnmuneundin fuiileanduiisiudedsruooulay islinsuis
yuewesiiliinglduimyifinudafiudewsundinduifleaniuflsesnsls wariaudndiuse
mymsdudumsnaauaznagnimamsnannvesliuimsedidls iesaneaiiffiavleadasld
U3 wililldnnudedsauseulatiseuiy

22 prsiimsfinvinshnisnanidaidenisiudediaueeulatiitiulaniziazas
unanvledy wielinmuteyafidniuuandulsslovdsionsinsmaadadonluwiasunanvosy
N

2.3 msdnwdademsfuduiidmarienszuaunisdadulaataslduinsueunaindy
FleanFuila iielimsuistladenidvnadensyuumsdnaulaadaslduimslunng sy wiethld
sevonuazlusgloninegsivgnanvnssuueundiniiifleaniuissely

24 esfinisfnimgnssuvesfuilaniifidenisadaslduinisliuintu eliyshe
asnsoineinguimnsuasiiniseaaldnsanuanufesmsvssiuilnaundsdu
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AMUAMUIUNTTIUTLUUTRREUNAUAUIVIITENNTANEI BTN AN
Usznatlednsdvndnag uniinedeiwunaaiu
Persistence in Learning in Flipped Classroom Model for Educational Research
Course of Professional Teaching Certificate Students

at St. John’s University

WYY ALNEY’

Benyapa Kongmalai

unAnga (Abstract)
unAaIdeiliidngUsyasdiiio (1) Anwinadugvanian1siseusivnidenianisAnyives

q
=

Unfnwusymateinsindnagreisnsaeuluurisassunduaiu (2) Anyianuamulumsiseus
WNTeNM sAnwvesinAnyiusen Al Unsivn3na §6935N15a0 UKL UNBASUNAUAT UNERN
TRInssun1sSBusLUUiBIsEUNaUAU (3) AnwianuianelavestndnwiUsenmatlednTivdnag
fiflfon1sdansBouiuuuiesSoundusny Ui%ﬂﬂiﬁiﬂi’ﬂumﬁ%’ﬂﬁmu 30 e wAdesilefldlums
Welawa ueunsianisiseus wamaam@maauqmswmmiau wuuianudienele afadildly
mMylnsendeya loun A1seay Anede dndonuuinnsgiu way t-test

AN TITENUTN (1) wadugndnnanisiFeuslnemsdnmsiseusuvuvioasoundudiy
nASEUgININNa Uy agnsiitfuddgyeadAfisedu 0.05 (2) nanFianzdanuanulunis
Bouidommsing viamsdansFouiuuiesSeundudiu wui Asuuusedugrsindends
Sou 2 davliuandteanazkuundniou wansirdianuamulunisiteus (3) anuianelaves
thdnuifidemsdamaFeuiuuuienioundudiu wui dhdnundanuiswelalnsanswegly
seuianelasniian
AEALY (Keywords) : msiSguiwuueassunduniiy; anuamulunisiseus;

Wemanmsinw

Abstract

This research article aimed to study (1) the learning achievement of the educational
research course of the teaching professional certificate students using the flipped classroom
teaching model, (2) their learning persistence, and (3) their satisfaction There were 30 people
used for the research. Statistics used in data analysis included percentage, mean, standard
deviation, t-test.

The results of this research were: (1) the learning achievement by using the flipped

classroom learning model after studying was higher than before studying with statistical
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significance at the 0.05 level; (2) their persistence with the average achievement score after
2 weeks of study was not different from the post-study score indicating that there was
persistence in learning; and (3) the satisfaction, overall, was at the most satisfying level.
Keywords: flipped classroom learning model; persistence in learning;

educational research

uni1 (Introduction)

mawawauliidnenmiismelumsfunswisureslantuanissei 21 1udsddy
Tnglanizegnadenaiaunng gaduynainsiivimirivanlunisinnisiSeunisaouiiion amn
oUIAAYDINA NTRAILINTITen1ensAnsndunszuiumsnieindesiien Ay 019138 uay
fiRertomnseduthinldlumsumananug wioismsminldaunsadnmsdnunliedisiinunim
uazdLdusesditoyamsaumaunazosdanuifianduiivilififeadesanansathuldussloniluns
U353 3 Ysglesinnauidemeansine laua msivuauleuts msundaym msatuayy
MIIANIANY wazimHaNGnldeuAURBINTYRIUsTINA (FINa F8976lY, 2559: 21)

WHUASANYIULKIYIA WA, 2560-2579 Hilnanguazianian1sdnnisAnyivesuseine
TngjsinnsAnuliaulneynauainsadhislemanazanuanenaluns@nyififiaann Wann
STUUNMIUIMsIansAnunfiivszansann smuridseulilanssouglunmsyihanuiiaonadeadu
ATMUABINITVRINAINI LAY N THAIUNUTEN AT ON AT DITULKUENSAEN SYF 20 T Fnun s
waziasuad e nensyEd nsufsumaieudiuunaniay luynsedudausssdusute
uismsizounasndin Insmsiannssuumsiseudinevaussiomsiasuuaduanssed 21 4
mseenuuUsEUUMISeuslel nsidsuunuinag mIfinysyansnmssuuuimsiamsiine ag
Jedpavdsuunumangussersunduamzasimiuseniuuianssalunisdansyuumsitous 14
AieulfifuniesiioluBoudadisesdanudmenues agdugdiue anuazain waziausuus
irsesilomaiindisesdanuiiiuiBmsng 4 lnsemzriumaluladlidndannuslaosns sansuas
199 danudilduwanddsutudedluioniou FonnsrviunaFeudiuuii medanis
Soudidagn (Active Learning) 7iBafiSoudugudnans (Student-centered)

myiaAnuansalumsisliuAtnAnuindnagdsujianh i duaglueunan
Jaududsidnlunazdesdnfumsaoustnadivszandam Tuvariaimssulmididsinduledn
seifles anmuindennsBeuiiiiuinGeudugudnasmaiFeuiuvuihaues msldeluladuas
nstangy (Flumerfelt & Green, 2013: 356-366) ens5eumsaousuulmifisannmsldmalulad
WU nswdsunlasluiiesidoudienisinnisSsunsasunuuiosSoundusiu mstiausuuy
waunauiiomivainnatsrituauaiursanianaluladfisandrde fuvesdumesidn
AoufiunesUsEAnsnmgs wngevieduge infetnenieludiu uasmsdearsuuuindoud e
povaupsAMIFoINIRIndnIsnaeiiumadeniiiululisuiunmsseunuudain mgounuy
wAwes wagguuuunsiseus (Bishop & Verleger, 2013)
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anuaanulunisiSouinuneds auamunsafiezsednlddeduifineFounieinsd
Uszaunmsnifusiudmdeanldienalidszesnia (30933 wnetles, 2550) Anuasmulunns
SoufifunruaunsavesaussiiosifivasiiBeuilildlunaunuldainsafeenun ldvsessanlily
anmunsaiisuduntevdiandaszesnamis lasliuansernsvienssiesnuiludaanaiiiely
HumsaslidsuamsiSous vieanuamsafiazsranldnedaiieeSouitedualiAnnuamms
Foudisly szerdunavsveren WadunsindsigieuldiFeusluihdsouanniassdnldvie
anansoisnnudiu 4 sonnldlduTelimniurasssesnaily (RS adesufn, 2562: 251-271)

JidevilvidnAnwledmetaun invenanefiu sunsnAesumsidousfiimnsum
Aeunsvihnulumse@aguasiiouinis widymy nsAndnsen Ansgreseunsulagldinsuaiu
HuegednfiszuussdounaznsBouids IniqanFesdidnusmlisidwifiaansothlusesen
1 sinwed 2 Aevinwemslidin Afinng Mmaorwduiisdeilisliviausuiuidu msdanisuls
nauazussiezidudunou aruiuiinvey HiluFinuszsifusasnmeiiau duil 3 Aediy
welulad Tnefidewarmsldlusunsusineduntnoumeanuivesddne Anfuumeanadese
Favinweiis 3 Mrutumssiuinueddnduly mslddinluamssud 21 fanansailuuszgndlily
FAnUszdrfulduasdailvianinsanaslidin egriiuszavsnmlugalanmAtmiatnmsiasuulaseg
naeaIalel (Wiadssas 8130a, 2562: 483)

wousundududunmsdanisiSouduuilnddmivanissui 21 lugalaniAtad
(Globalization) wmalulagdeansiiunfiunuimdrdyienisdsedinuywdlan suuvunisious
adfolyal Ufudsuzuiuunmadeuduasiauounidouves] Sounnnisusseevinduidou WWuns
yunuiilomanithu dunsldmelulagmsdea siviuadi fEoufnundomiudemaluladi
HaounFenllilinoudndusou udwvhAanssy weenumeutlguilutudeu faeuduthiioonuuy
mMsaeu Frowmdsuuzin (coaching) Uszifiunanisaeu movausansiamsiFeusiieligizeuls
Goud aulalidld a¥remnud vszendanud msasfleujviede wazadainuensBoudiionns
MSITAINEMTUANITIUT 21 (g1, 8396, YNNG LLﬁﬂi]Vlé, 2562: 9-17) ASISYUBUUTDUSUNAU
FrutiulFgiFouAnUssninnaniigalnonisvhAonssunounasds duSeu (Abeysekera &
Dawson, 2015: 1-14)

NIBHUNTAOWIYVITEN N ANYIMUUTBAISBUNAUATY (Flipped classroom) fastiuns
fidwswvesidou faeuannsoaiidedinnsedndfiovsseneidonmidumsligdouldizous
Aoudhduigousie lvgEsuldnaFeuluiondsuiiduinlumsrhiansaluduiou S
mmasmniumiﬁaul,ﬁmL@Nﬁﬂﬂé’aau (Milman, 2012: 85-87)

fattu AelddaiuiauamiansussgndniafeuduuuiesSoundudu Ainadeniny
amulumsiFeuiseividomamsfne Wefnwiiaminisuaskadugydmansiioudvesiiseu
FrenseiulidiseuiianunsgiesofulunisieuiduasufisouldfinnisSouiuazifuduniy
dneninlunsBeusfiunntu uenniddinanenisdnmadoumsaeusilifidoudidusulunisi
Aanssu fianuaulanaziinanunsziiedesu restiomasdeiunasiu uazvilifiTouiianuds
wola densdananssunsBouduvurieaoundusnu dawaligiSouiianuiiinamuuazaiunga
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ﬁwlﬂiiﬂuamﬂmiﬁ%qm3‘1‘71'ﬁ]wmaaummmmu1umiL‘%EJuiﬁ’umiﬁazﬁuizazwaﬂﬁﬁwmﬂmi
VAdBUASILTN Uszunnd 14 T ms1zYeszasnafinnusi ssosdutiuasilsfnaneidunnusisses
g1 visenaneiluany awulunsieus (Atkinson & Shiffrin, 1968: 89-195)
”mqﬂszmﬁmﬁé’a (Research Objectives)

1. iiefnwmadugvisnsmsGoufiviidenansdnuivesnin@nwiussniadetnsiudn
AFFABITNTABULUUTBITIUNGUAY

2. Lﬁaﬁﬂmm’mm‘wuiumiL%fauifmaqﬁﬂﬁﬂmﬂizmmﬁaﬁ’mﬁm%wﬂg@ia?}%’msaamwu
VRS EUNFUAUNAIINLERANTIUM SIS BUTUUY ViR SeUnGUAY

3. Wlefinuanuiianelavewesindnwuszmateinsividnag AildonsinmeiFous
WUUTNLS I UNGUAY

#UNRAFIUNNTIVY (Research Hypothesis)

1. thAnwusgmadedasindnagneivnidensmsine fuadugndmanisGouves
ISEUFIVITENNTANYY NEINMITIANTTUTRUUABATIUNTUAUGINIINBULTEY

2. thdnwszmadotnsininag AFeulasnsdanisiFeuiuvureasoundui i
wadugninnuamulunsifouiividonansfnvives ndnisinnadoud denaiwly 2
Fpinageutud Idrzuuumasoufinty

3. AvudianelavesvestdnAnwiuseniadioUnsinanag Nlden133nn1sieushuy
VeassunaumulagnInTILeglusERuLIn

35AlIun15338 (Research Methods)
1. YAULAYBINTIY

1.1 gouinduiion medeiidnuieiuamuemulunsGeudiouvioaieundy
fu Aidenemsfnsvnenunadugrmamateus anuamulumsfnuinazanufisnelase
WNMIADULUUTIDATUNFUAUVBIIVITENIM AN

1.2 voulwninulszw1ng Ussvnsililumsidede dndnwmdngnsussnadetng
Yndnag wninedoieuiaevu famedouinifoninisinululnising 2565 S1usiomn
30 AU

1.3 gouindiuiiud

fuilunsinideidosdfenuilluviosdouresamusfinuiamans uninedomud
Unsfinwn 2565

1.4 YDUARIUTEEELIAT

seazanfildlunsidoadedsantedu 10 #Uand seninetudl 5 quaius 2565-
9 w18y 2565 lagaNduNITaeuIYIITEN1INITANYIAINIBNTAULUUNBUTIUNSUAIUAY
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UM sIaMsBeusiiuiu 8 dUai uwagdn 2 dUnvindinFeuividenisnsAneiau el
H3ewhuuunnaeuinnadunysnemadouisifonamsfnudnafufieinnnuamuvesaud
2. \wesileldlunsie
isosdlofililunsidoutseandu 2 Ussan Ae wnesdledldlumsdiiunivaaeuas
iwsesilefldlumsifusiusadeya

2.1 indesdleflflumsdiiiunisveass Ae wwumsinmaiSeufiviidenians fnw
LuUTeBundusuUstneudsunSeuiiaiulagldGoosle classroom way uruMsIRINTSY
TnssauifeluduFou daldululigiderng Sruam 5 iuld asaaeuuazrhnisuusemn
Tawuztnoudluly

22 wuinradugvisnismsioudiuidde deuBsuuasudaFewsag suuuumsiFousi
as19tu Wudeaounuuusdovda 4 #auden S1um 40 9o wuuauasiluligideamey Sruau 5
viu Ysziiunnudenadesvesteranuiu nguszasd (100) Ufuussuflumuigidormauuzii
outhuvudszdululdass arnduidesanudirunisussdivldnaasddd (Try out) futindnwn
$1uam 30 A 1 weisedeidemamsdnululmsinu 2564 ludlemidenfufiaeuludmsfinu
2565 fithnalUiaseimaAiauende (p) wagArsimnasuun () nudl dA1an end1esie
T8(p) BE5E1I19 0.25-0.78 UagdA1d unaduuns189e (1) 0g5ning 0.22- 0.72 KAz IMIAIANY
Fesuresuuunadeuiisatu TneTsvesnnofinindu (KR-20) Sdldeanuidesduromuunaanuiia
atuWAU 0.95 BsfiAnEnuLnaet sz 0.80 Tuly (Eisinga et al., 2013:58(4): 637-642)

23 wuudsailiuanuiianslavestSeuifroBmsdansiSouduvuesSoundusuly
fusng q 9e3r3deniams@net Tdun Awnssunaifeunisaeu Bnsdeu Fomadeuns deu
N15UTEUND WAEIEUUNITIANITSEUSHIU Google classroom H3Tes19huvUssLiiukaIuily
naaedld (Try out) Autin@nen $auau 30 Au AneiSewivide ansansTulnmsfne 2564l
deniReafuiiaeululmsfine 2565 1ian dudszansuear (Anudfisadwintu 0.93 Sefidnu
LU WSzl 0.80 il (Eisinga et al., 2013:58(4): 637-642)

3. MaiuTuTwdeya

3.1 %LLQ@IMNLiaumwmmimmiLisJus’sﬁmimmmsuiﬂmwwaqLsauﬂaumﬂu
eI HENIMsAny \demseazduavediniiazasy MeanBunifeiiuianssuiidessuiums
Tusgdn wagtuneunszuunIaifiv suTmAzLuuLasdoyarie 4 vosfifoudmiuldlunis
ALl

VY a

3.2 ﬁ%a”fﬂwmiwmwamaamﬂwaamqmmammauﬂauwau U 40 U9

Y

54

VY

3.3 JIYeaniun1saeuIznITen1ensAneIn1uBNSA LU U AT BUNSUAIUAY
uHuNsIamMsSeuinasn 8 dUai Tnsfaeuiivihfisuisanuazainuaziausiniosilentsidnis
aarANNiH1umalulag (Technology) uagliin@nwidnfsauimenuiedagfnyieifanuiun
dramthandensiFoudiesiomiidaoudslinig Google classroom Tusazdunvinoufisdalus
Fou FehligEouiituanudreudiSeulutuiou wienduliindnuasuanudidnude
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puied iieiauenihiudsulagldomalulad sulausathanudildnuanddsutudieuly
vieui3ou Wieduganisdnfansaulunsasunidou TifiFounnaeudey
3.4 edugamsdnfanssumadousvnunideu TZowhuuunnaeudietanadunn’
mansiFeuives Basdianisdeuinsuvuieaseundudulusieividenmsinun dadu
wuneasuatiuieafuillinaaey AeuSsuudtuiinnamsasuiiieldiinnyideyamaada
3.5 donashnuluuszann 2 #ailifiZouhuuunedeuinsadunvinaniaiFouiv
Wevmnansfinu fvhmsadudereundaraduiuden Snafufiotnnnuamuresniug
3.6 WigiseuvhuuudssdiuanuiisnelandadanisiSousuuuvieassunduiiusiedn
WenmansAng
4. MylATIEVteya
melaneiteya lunsfinw Snsiamzideya fol
4.1 AesginadunvinamaieuteutagvdimsdafianssunsSeuiuuueadsundy
frulagldanade wagnInaaeuikuungulaiBasy (Dependent-samples t-test)
4.2 AnnzinadugninnuamulunafeuvesdiFou Taen1sdanisdouiuuuuuy
WesSeundusiu Ingldnade wagMInaaeuikuungulidase (Dependent-samples t-test)
4.3 AinsevideyannuiimelavesiFeuiitron s3ousneividemensinu Tagld

ARGy Lard e uulInggIu

NAN15338 (Research Results)
1. uamaieufieunadugrdmnanisSeudvnisemamsfing
an1sSeufieuradugriniensseninidenemsinulaeld3imsdeumsaenuuy
HoaFsuNdUMUTINGINARD FIANT1aT 1
Aseit 1 ansiSeuifsunadugninisnisteudividemanisineideusazndsnisdnnisidous
lnglg35N19138UNTADUL UMD EUNAUA Y

/N5 u g t-value df p-value
ABULSYY 19.07 3.68 4761 29 0.000*
nagLuU 22.43 3.44

*p-value < 0.05

MNAN7 1 HansluifieunadugysmensBeuiividemansfinuineunasndanis
Tan1958uslaglditn1 958U sERULUUTUSBUNSUAIUYBINGUNAREY T1UIU 30 AW WU
AzluLLadEvINTAdRUIaNadNnNEN1IN SIS ATen19nsAnuvendunaasandanis
FamsizeuslagldBmsSounisasunuuieadoundusu (U = 22.43, 0 = 3.44) fldadugend
feuseu (U = 19.07, 0 = 3.68) ethafltuddynisadffiseiu 05 %wam%’uamuﬁgmﬁ’h NAINIT
dnn19seuslngldisnisiSeunisasunuuienssunaumu UnAnyiuseniatieUasivndnagi
nadugyEMINMsGeuividenansinuganitneunisinnsfeus
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2. HaMTiAsIEiNadugaANuAmuluNSTeus eI NMSANYIMAINITIANTS
ISPUTUUUTIDUTHUNAUATY AIANT199 2
= = = 1Y) £ a v o = v v a
M13199 2 HansiSeuieuradugrsanuaulunsieuresisey lnen1sinnisieusvieasey

NAUATU
NSNAGY 17U (AY) u o t Sig
IGNERD 30 15.91 1.866 -1.831 075
nauseu 2 dUai 30 16.34 2.365

]
o w = LY

iy A atanszAu .05

NAN997 2 uansraNaN I siRadugrsAnualunsFeuiseinitenians
ANwIndaNTIANITTEUS LUUTDAUTUNAUAY WU ATLUUNARBUVRAUSEY 2 dUavigeandnaziuy
vda3ey Wovhnsnageums af ttest Ui AzuuuNadugvBRAIndaTey 2 dUansi laiunnsg
PnAzLUUndITeue it AN adn 05 wanadnfanuamulunsieussgasBynfInie
i 2

3. wansUssidiuAuisnelavesinnw

Han1sUseiluauianelavesinAnwinddansis suilaelditnisseun saeuuuy
wouFoundudtu fan1neil 3
A519il 3 wansUsziiuanufianelavesindnuindsinnisiouslael§38nsiTounisasuuuy

WOUTHUNAUMY
AUNINala u g AUNUY

AANTIUNISHUNNTEHOU 473 | 0538 flanelasnniign
M saeu 4.64 | 0549 flanelasnniign
donsi3oumsaeu 4.61 0.618 flanelasnniign
MsUszIlung 457 | 0623 flanelasnniign
SPUUMIIANISITEUSHIL Google Classroom | 4.89 | 0.309 flanelayniian

AT 4.69 | 0.530 Nawalauniign

AT 3 wananansUszliuanuienalavesinAnuindedanisiseuslagldisnssey
ATEDUBLUUNBISIUNTUAIY BN I ﬁmmﬁwaﬁmnﬁqw (U = 4.69, 0 = 0.530) lus1esu
wuin thdnwisianufiselandsdanisiFeuieglussduianelanniiganndiu Tasfu “seuums
Jan191FousH1u Google Classroom” fA1iadsgefign (U = 4.89, 0 = 0.309) 7998917 AU
“Ranssunisiteunisaau” (U = 4.73, 0 = 0.538), A1uIoN1sdeu (U = 4.64, 0 = 0.549), dons
Seun1saou (U = 4.61, 0 = 0.618) wagau“nisusziiiuna” ﬁﬂ'naﬁaﬁwqm (UL=1457,0 =
0.623) AIUAIAY
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2AUT18HaN13338 (Research Discussion)

1. mﬂmamﬁé’ﬂﬁmmaé’mqm‘émqﬂﬁlﬁ%auﬁﬁuﬁi’wwmiﬁﬂm WU UNANYINANGNT
UsgmateUnstaudinininag uningrdewudasiuianuaansalunsiidendudamsiteuiing
T¥BmaiFoumsasunuuioniounduiulnenmsmeglusedufunn i TunisiFeunisaouuuy
WU LSsundus1Y ThRnwEILIsadne i omunssuanewdiiendeuldain Google
Classroom Fa1dudafiin@nwrarunsaiidsddangunsaimaluladansaumnadiig 9 Wy 1a3es
AoNTRes wiudn Wudu wasindnwladn jufanuaunsalumsinideluruzedluioniou
Fananléin msBeunisasudanaradunisBeunguiasuglufunsujod dnAnwiaunsailn
anuaansa Annsilasesiaiseluduneusie q laud msdededes ms@euunth madey
5INsAEITe MadeuiEaudumside mstiausram s esiteya madouagy siuse
uaztelausuuy Madeuundnge uaznsilouenaisensds vilifiumuauamsolumsihide
arunounsiamaidoud nansidedandnaenadestunuideves gnams #eldn (2561) wud
nadugvsmeImsSeuneinadamans 1501 mamuTuasvesinSeututseufinund 7 3 7ilaTu
mydnfonssuiFeudlnsliveasoundufundaSougini fewSeu egrsilfeddynaadffsziu

A

05 2) nadugns n19nN15138UTeIVIANAAIERS 1399n151UTNNAT vestniFeutulseudnuil A 3

o w

lasumsdnfanssuiseuilagldnisdnnisfeusuuvunandaseugeaniineniou egedidudAnnis

o

o
C | v

afAfiseEiu .05 uaz 3) waﬁmqm’é naMsBeuneinadaemans Fos MavUIung veniniFeuty
freufnul 7 3 vdaSeu MemsiafanssuisouslneldviesSoundusiuganinguildsunisdn
Aanssudouslagldnsdamadouduuuund edrsiifoddgmeadafissdiu 0.05 uazaenndasiy
MATeves anens Wemszduns (2559) wui 1) nadugrismemsiseuvesiniseuduisoudnudi
4 véa¥amsGeuslas limaidaduguiutuuunfnmanduduiudouganitoudnnaiouledis
fifodAgmneadffissdu 05 2) FwemsidednFeududsoufnedi 4 viimsdnnsGouslngld
msidadugiusmiuundn mandudududou Tnennsweglusedud

2. wameitefunadungydanuasmlunsfouimeinidemnansinnlngl8nmsGou
MIABULUUTRIGBUNFUA Y WU AzLuuNAdNnYBladssEuInaGey uasvduTeu 2 dUai Tl
unnisanegsditioddamneadiaf 05 osngSeuinnuduagludenfiFoureumsidouuay
finsnumuunBsundanniiousu msdafanssunsBeuimemaiaisnisBounisasuuuy
veaGeundusiiu vilAnnsuaniudsudsuduasdiomdodeiunaziu viliiAn maSouiuaziin
msandeesdsBuniimssuiandsiiagaeuiissesuien JuAnanuamuvesanuiiiinain ms
Boud FawamAdodululufirmaieriumsinuives nflugn Adien (2565: 50-61) WU AzLUY
wadunvsids seinmidnTouasrdaieu 2 dUasi liwandsnazuuuvdaiou sgredideddy
ysadnd 05 LesnndiFeudanuduiasluemiiBounntuuasdnimumuundsundanni
Bouau msdnAenssumsieudmemaiaiiouddn ilfAnnsuandsuiSsuiuashomasdsiy
waziu silAAn MsiFeuiuasiinnsandiegudiduniinsiuinndsingaeuiiivsetnaiion Juia
ANUAINLIBIANLARRIIN MsiFeuT uazaenadesiuauidoues A5e1 afesur (2562: 251-
271) wuh dndeuiiFeulaglasu msdanisFeuiuuutninazmsdamsiSeuiiuy 4 MAT e
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aada

amulumeizous Wwinedaaansunndsiuenadided dymeaiafsesu 05 1fleann Wums
FansiFeusnaisia anuumnsrsvesgiSounrazguuuy wasdsdnnsdanmsSeuiedsilszuy uas
HuddutuadelifiFounn q suuuvaunsodouilundon q fu

3. wamsUszdiunnuiinelavesindnymdidanisSeuslaslduufnnsnduduiugou
tndnundeudfianelavdsdamsSoueglussiuiiawslannitganniu egradidod fynsadai
05 Tagnanisuseiliuanuianelavesindnwindedanisiseuilneldisnisiieunisaeuiuy
vipaSsunduslusedu wui dhanwilianufiovelavdedamsiseudegluszdviioelainnian
gy TnesuszuunsdnnsBeudiinu Google Classroom SAadegsiian (U = 4.89, 0 =0.309
) 59989U1 AURINTTUNNTISBUNTTADU (U = 4.73, 0 =0.538), A1uTsn15deu (U = 4.64, O
~0549), domsi3vumsaou (U = 4.61, 0 =0.618) Laga1u“ N15UsELIUNG” ﬁﬁhm?ﬂ'wﬂ;’]qm (=
457, 0 =0.623) Mud U Tedonndesiunanuiseves #yunsal Uauueds uardyva newew
(2559: 945-958) wuin AnuianelavesiniFeuiifisenisdanisSoudiuuieasoundums nui
am TassmvesanuianelasemsdamsiSeuiuvurioasoundunseglusedunn definnsuidy
1801 FUNTIAMTITEUTIANRanelasEauNIn Mudaeu Tanuianelasedvinn wasau
AbseU IAnuianalaseauiin

24ARU3Tl#INM53Te (Research Knowledge)

& nildinnisSouiuuuioansounduimug §iseidedunuietnd@nwilinadugyisly
Mvidendsdanisiseudlagldismsiseunsaeunuuviosigunduaulagnmsiteglusesudun
LLavNaé’uq‘vféﬂmmwuiunm‘%au%’i’laiﬂjﬁf{‘famamiﬁﬂwﬂmaisﬁiﬁﬂﬁGsumiaamwuﬁaaﬁau
naud Ut A LLuumaaquﬁLaawaqLiﬂuLLammLiau 2 danvt ldusnensanAsuuunaSY
doann wnAnvanseAnuidomundsuioudiieniouldan Google Classroom dadusdi
Unfnwianunsaitifislaangunsalimalulagansawnadie o losaenues wasdn@nwiladnufus
Anuansatuminideluragedlureaiow WumsSeungufeugluiumsufua wilida ms
Boufuaziinmsandiegedaduniinsiuiandsiiasaeuliisenaiior JuAnanunmuresaug
fAnaIn M3Feui msdansioumsasunuuiesFeundududumsSeumsasunuulmi 1y
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fBagiSoudugudnans (Student-centered) vhlsinEeuinanugulunsFeu

JoldUBLUZN1539Y (Research Suggestions)
1. Yoausuugmsiinansidululy
1.1 msawndenisiseumsasulifianunainvane aula wu [Huaduidle e
ahenuhaulauAindnu aunsavueduialevedaoussnuaynauiy wazaduialedliais
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AonuvseasUUsunuddyndnuunduinle

1.3 VssifudnwvastinAnuidu dasudesyinamudlatuiindnulidnau ol in
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1.4 mawieunnunionvesiaou fosmaununsdeustradududumneu 14 svozan
othamngay suludsmsinuidenvesunFeuesistowu esnmatamaBeuduuuiensoy
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2. faauauuzmsidondsioly

2.1 msfnwinaresmsdnnsiieuiuuiesSeundusuneindug WinInineims
msfnun esannnisdanateusiuy veaseundudiu wiulviSoulddnwianuduidoudn
voudeu etindnviinanuasds Sademoiy uazidfanssunguluiosdou Swfuiinsey
Uszhufnunsauiu
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Abstract

This research article aimed to analyze trading beliefs and values of the Thai-Chinese
people shown in Thai television dramas, during 2017 - 2022. Eight dramas outstandingly
presenting plots about trading of the Thai Chinese people were selected for this study.
Research methodologies included documentary study and textual analysis of the data.

Research findings about beliefs were: 1) naming of descendants and the business,
words conveying wealth, bravery, and purity were used for inspiration in the business
operation, and 2) the Chinese auspicious symbols, the pictures or Chinese characters, and the
statues of auspicious animals were employed for attracting money and prosperity to the family

trading. Relating to values, the Thai Chinese people preferably choose the eldest son as the
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heir inheriting titles and business of the family. Also, spouses of the heirs would be selected
from close economic background and classes, supporting prosperity and growth of families.

Keywords: trading; Thai-Chinese people; belief and value
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Abstract

The purposes of this study aimed 1) to study how users of food delivery applications
behaved in Mueang Nakhon Sawan District, Nakhon Sawan Province. 2) to study the service
quality of food delivery staff of food delivery applications; and 3) to compare consumer

opinions on the service quality of food delivery applications staff. This study employed
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quantitative research. The sample group used in the research consisted of 400 people using
the food delivery applications in Mueang Nakhon Sawan District, Nakhon Sawan Province.
Statistics tools used in data analysis were frequency, percentage, mean, standard deviation,
and one-way ANOVA.

The result of this study showed that 1) most of them used the food delivery
applications 1-3 times per day, purchase between 12 p.m. and 16.00 p.m., most ordering dish
costing around 101-200 bath, and utilizing the services from the Grab Food. 2) Overall, the
level of service quality of the food delivery staff of food delivery applications was at a high
level. Also, 3) for the consumers of various genders, ages, education levels, incomes, and
statuses, there were no differences in opinions on the overall service quality. The consumers
with various professions had the difference with statistically significant at .05.

Keywords: Service quality; Food Delivery Staff; food delivery applications
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WABHNBLIBIUATAITIA TINTAUATAITIALAEYIINMSFUNGUAIDE194uUT1DeY (Accidental
Sampling) UATUANTILIU 400 YA
4. MINATIEVveYa
el doyaranunluiinszilagldlusunsunisdiuingaaadfdaslysunsy
AoufinnoslnevA1ANLd (Frequency) An5esaz (Percentage) Atade (Mean) dauideaiun
1IM35U (Standard Deviation) MsnAaeUATT (t-test Independent) wag NMTIATIZVIANUMUTUTIU
WUUMALR ) 5 0n15NAdaurn F-test (One-way Analysis of Variance #38 One - way ANOVA) uaziile
wundlanuiandseddiduddgnsaiadalieuiieuneglagliisnisves LSD (LSD’s Method)

Nan15398 (Research Results)

1. @m@mmuaaumuﬁgwm 1w 400 AU tnedmlvaidunangs Aniduiosay 63.80
Tnefiengszning 15-25 ¥ Aallufesay 69.50 sefunmsdnwdnlngmnitiyyns Anlufosay
55.00 WutiiSeuindne Anludesay 57.50 nedseldadedaiouldifiu 10,000 un Anduios
az 59.80 uagdlanunnlan Anidudesay 84.50 uanilolngingnssunislduinsueunaiadu
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013 nuh dnlngiinislduinsweundeduoims 13 adefu Andudevas 43.80 oA
1 3 ade/Su Andudesas 31.00 ImEJﬁdaaLaaWﬁTGi’fU‘%ﬂﬂ3LL@‘LJWELﬂ%uaﬁwﬂiﬁauiwwjagizwdwq
12.01-16.00 u. Antludoay 48.00 599a301ADTINIAN 08.00-12-00 u. AnTuipear 32.50 1A
o sRaAssaEing 101-200 Um Aniduesar 41.80 sotaanagszwia 60 -100 U Aaiues
av 38.20 Inedulng/ldus msdsenmsiuuaundiatu Grab Food Anliuderas 74.80 seatnfe
Food panda Antfudesay 25.20 lnsermsidediulngifuermsauds Anludovay 47.00
setaunie msmuEL/AurUAe Anlufesas 29.00

2. gaammslruinisveamiinnudsemsueundiaduormslunsine flomasassd
Favdauasenssn lunmuegluszdiunnlnedidadewminfu 4.33 (SD. 0.61) uaziileofiansanidu
iy Wi funuidedield fld1edsgeaawiniu 4.40 (SD. 0.60) s89aINAS FUANYATNNS
menndidusald Tnedaademifu 4.38 (S.D. 0.60) war  Fuauasalunsnavauss fu
anulindla uazsuanuithlagndn Taefianadewintu 4.30 (SD. 0.57, 0.65, 0.63) amudsy

ANYULNNG

AYANNAUETELR
a4

4.35

ANUlagnAn g ANULTRale

a)

AMUAILNTO b
NSABUALDY

Anulinala

AW 1 uansrlRdBINRsg IR mMSlTENsYe it udse s nELatue S
lundunailesunsaissd Jawminuasassd

3. anudAnfiuvesiuilaafifidenauninmsliuinisvesniniudsenmsueunaiady
ownsileduunmuimg 81y seAuMsAnw 519l wazaauam nu danudausenanImns
Tusmsvominanudiemnsluammsuliunnsiaiy duguilnaiiodnunnssiu Sanudaiuse
aaunmmslinisvesinaudiemsinumeunainduemis unnsstuseisdidod Ay sadian
J¥AU .05

a p= a a & Y a aa Y a ) | |
A1919N 1 LU?EJ‘UL‘WEJ‘U@'J"IN?’]@qusﬂa\iﬁﬂusiﬂﬂwmﬁ@@mﬂqwﬂ']{h/i‘Usﬂ']isﬂa\‘iWUﬂ\iqua\iaqwqiwqu
LL@TJWSL?’]%UE]']M']? I@Uﬂ']Wi'lﬂJ

dgaunInaILyAna UAA9AY SS df MS F  P-value
vaeuilna wususau
21¢ JENinanau 1218 4 305 1852  .118

9

nelungy 64.964 395 164
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52 66.182 399
FTAUNSANN FENINGY 335 3 112 671 570
melungy 65847 396  .166
53 66.182 399
1IN JEININGY 1871 5 374 2292 045
nelung 64311 394 163
53 66.182 399
3eld JENINanau 1434 4 358 2187  .070
nelungy 64.748 395 164
53 66.182 399
#a71UNIN FEMINNGY 311 2 156 938 392
nelungy 65871 397 166
52 66.182 399
* Ifuddynieadafiszdu 0.05

015990 1 dlenuinguilnaiiendnuansneiu Sanudaiusdenuninnislauinisves

WA UAIDIN THIULDUNALATUDIMN TUANANN UL SHTYE AN 9D AI sz Ay .05 AItl 39vNTS

™~ P~ ! [ = Y a Ao a A =~ @&
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n13brusnisaandt dniseu/dnAny) 1udase wilnauuTenienyy wargsnadiudd wenanil

Auslnaidendnaiudassiinnuiiudennn1nnsiauin1sgandi ninauuienenay waggsng
dausn egnslidudAgiseAu 0.05

A13°99 2 MaUSeuiisuaaiie g ANuANTUIoRNNINNTIRUSNISTeINT N LA T HIY

waUnalatueseaulatlun1ngIn IMUARILBITN

1IN
ey dswms/ swdasy wihou 53R B
1UNW _ infinwn dawie USEN AU
X LRLY
4.30 4.33 4.50 a4.27 4.29 4.59
Unewaindne  4.30 - -340 -.204% 023 009 -292%
W/ AeuNY 4.33 - - -170 057 044 -258
Nudasy 4.50 - - - 227 214%  -088
WU 4.27 - - - - -013  -315%
USENLONTU
pRRDG PPl 4.29 - - - - - -302%
Jun 4.59 - - - - -
* fifuddynnsadnnisesu 0.05
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2AiUs18HaN13338 (Research Discussion)

NAransAnwIAuANsTRUIMsve i sueUNERdus s luRs N
Slosunsanssd dainuasassddusaduiiinaulatungmsedumenanside fed

1. wgAnssumslivinmsueundiadusmsvesfuslaaluumdnaidesunsmssd dandn
uasanssd andlvgfiimslivimateundinduoims 1-3 asyfu lnedsnanilduimsegseaiaa
12.01-16.00 u. wagldaneAemsrensaszning 101-200 v wavdulngldvdmsdemsriu
waUNALATY Grab Food wazifiuemsUssianmuds fiioraiinandulngnounuuaeuniudn
TngdunguinFeutindnudaineldligunntinuasiinisléuinsmasadsluudasiuLdosan
foamsanuaznin nviluinsinaidiesuasmssAiiiuensiiuun waslonsannvans
Ussuam fatu nsdsdearmsihuuinisueundinduomsiafuauazmnuiguslan venaini
gt medsdesrmsesulatiiuneundiadussifanssumanisnainiifsgaaa uinaulawd
flduinnsengg Wy Usmsdes msazauusy [Wudu Jeaenndesfiunanisideves essawa nes
Jung uaz Auy (2564: 73) nuin dnAnwilduinmsweundiadu GET Food dulnaidumeands
9183551319 20-21 U H518la581ing 8,000-12,000 U daulwaji%u’%awﬁaamwsiwu Grab Food
Tnsnsdatodulug)fuomslne omsaniniln Tnefarwilunisdsto 1-3 adsieduany Tuda
1981 18.01-21.00 . doanaeeiu dven A3gun (2563: 8) nud Fneuwuudeuniudiulngilume
#ie Ao1gszwing 20-25 U waziluiniseudndnvidudlvg T,ﬂEJ‘Wqaﬂﬁumﬂ%ﬁmﬂumﬁa
g siukeUndwmdulnsdniliedodiulugiduemsnziuan (The Pizza Company) se3audu
o1mslne Tasnsdstiodudndensauszunal 301-600 LW denndasfunuiseres suns guning
uaTANE (2565: 495-496) Han1Fidenui fuslaadnlngliuimsdsemsseuladruneundindu
Line man Tneifuovnsussian Fast Food Wumsdsenmsiiieuuszmutes Tnefimsdsenms 1-3
ads luspozinan 1 01dind Vil dadelumsdnduladenlduing wuh dadelumadadulalduims
domsooulatsnuresmimsiadminedutiadefiandogegn sesmunde Musial wagms
duasunmsnenud iy dsaenndestuaninnisalagtuianginssumslduinnsdie sy
waundinduduisnsfidne LazazAINLARUILNA Faddeves Syaniin ATan15A wazeRdng
25l (2565: 6-8) wui1 Padedimuszauniansmaiadidninanisuinderiauailunisdesinis
oaulatl uazns¥uiinas anulinsdaiiBvinaienginssunistooimsosulatlnelanizognad
drupusandudifaie uarssuunsdsdedudldie

2. gumnmsliuinisvesninnudiomisueundinduormslunsineidiomnsasid
Fowdauasessn muanuAaiiuvesuilnalunmsmegluseduun lnesuidaadegsgn Ae
sumudiefiold sesasnde Mudnwaugmeneamdiduialsd fuanuaansalunisnevaues
suanulingds uazdruanudilagndn mudidu Janandldifiuinnisliusmsvesninauds
omsuaUndlatusmsesulatainsaairimsiuifannvesmslivimsidlnganzediads
suenandedelddsenainanueundiadusimseouladdnilvgiduuisniidunidnvesglduing
1 Grab Food, Food panda tHudu 3nvts Jagtumsdiormsvuneundieduduisifuilang
anufudulumslduims faavesmsitondsiiaonndesiu algwes dygdes uay Ame (2565: 265)
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wui1 ganmnnslvuinisvedlsinesiadie’ Grab Food ffladsgeanie funisaevausse
s sesasnde Fuanudususssuvesnsuinisdadanadeninfudumsliaudesiuse
s duaunmnnsliusnsvedlsinesindine’ LINE MAN sufidianadegeiigade sunisly
Anudesiuseflduinig sesasnde suanudeiiolinddald wazsunsidnuaziirlagndn
#0AARBINUNUITYVDY Fan UIWITA wag 8101A3 WoAT (2565: 58) WUT1 AMAINATTIAUINS
Tnesmegluszdumniign Inosduifinnadogeando Mmunslianudesiu sesasunde #1uns
novaues suanuelald Mudsiasnsadusedls uazsunudedels mudisu

3. guilandiflaniunmuansisiudanadiusoaaaiwnsliuinmsvomidnaudieinis
woundiaduomisliunneieiu sniuguilnafionInuandnsfuifianudnifiudonaninns
THusnsvesninaudsomsinuweuniinduomseoulatuandisiu il enafinanyuueives
fuslaafunndnsfudiosnngpounuuasuaiifanguindeu/dndne 41919n13/Aemie vudass
WHNNUUTENONTY WazgInadndd FeenavhividyunesdonnnInnsliusnsveantniudems
ueUndinduormsosulatifiunndnafiu Geganmmsliimadudeigiuuimsaiunsaiuildann
msliuins Bsaenadesiuauidoves 253t gsvune way Ussande wauuvi (2564: 96) wuin
aunmmsliuinsmsdndsemsannsaduunanuiienelaveduilaald Uszneusne msdud
meaNnUUaendy LA15NNHITATIuNTTdIeIMT o1sIntaluan niSeuTevanysallunmyurussy
wiinaunulideyanisihdsennsitaaudouthdsuinsdiormsldneuvieegluaniifmun
uennd luduyaainslumsdndsorms suh msufoaihlignéfmeladmiuyeainslums
yudsensiileyaansianueilaldlunisuing walmsz seutlendennu fuyudduniug fany
SuRaveulunsUFTRWI aenndesiunisdnyiidoes ivwyd Bataunsdey uay A (2566:
141) wud Yadensdndmineg msduaSunsnatn ninausudiems wag Snvaennanienm i
Svisnasiensdndulalduinsdiomsuuunanesinudedidnnsefindesfitud fyniada

aﬂﬁﬂ’nuﬁﬁlﬁﬁ]’mﬂ'ﬁ%ﬁ'&l (Research Knowledge)
aunmmsliuimaduidinssdunisTiuimsfidaeudediuuinisiaeandesiva
mands anudssnsldfiitesls omngliuimsannsaliinmsiisonadesmsanuanudeimsves
f5uuims videairansuimsifiszduganiniigiuuinisldmaniazdmalinisuinsiinqanim
wagdliFuuInsAnanufionelainuinsiléfu mnnavesnsitendsilddodunuuaresd
Anuiiidiey Ao gunwmsliuinisvesniinaudomsduiiddylunisadaanufisnslaun
flivinsueundinduonmsoeulal fdu visnueundidusmssesulaiemsfinnsunmssnsgdy
A mmsuinsitedunumislumsaisdaanuainsalumsudedulneenizesnsds dums
Tusmsvemdnanudemsaiuanuansalunmsnavauss anulingda waganudlagne
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The Development of E-commerce System for Distributing Mobile Phone

Accessories: A Case Study of Nano Tech Production
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Abstract

The research objectives aimed 1) to study the development of the e-commerce
system for distributing mobile phone accessories of Nano Tech Production, and 2) investigate
the satisfaction on e-commerce system for the mobile phone accessories. The e-commerce
system developed a web application as a life cycle framework. The sample for the satisfaction

on the e-commerce system consisted of 50 users. The research tool used a questionnaire for
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the satisfaction assessment. Descriptive statistical methods were used in analyzing data: mean,
standard deviation and Likert scale.

The results of this research were: 1) the e-commerce system consisted of three
modules: product management, order management and reporting and 2) the overall
satisfaction with the e-commerce system development was high with a mean 4.47. Satisfaction
with the website’s contents was the highest, with a mean 4.50. The satisfaction with the e-
commerce process was high with mean 4.47, and with the website design and layout was also
high with mean 4.43.

Keywords: e-commerce; satisfaction assessment; system development

uni1 (Introduction)
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The Exploration of the Studies: Tourism in the World Heritage Area of
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Abstract

Currently, there is research studying tourism in many areas. However, there are still
few studies related to tourism in the World Heritage areas. This causes a lack of knowledge
for developing tourism in World Heritage areas. Therefore, this research aims to 1) explore
tourism studies in the World Heritage Area of Phra Nakhon Si Ayutthaya, and 2) organize their
research data. This is documentary research by collecting data from academic databases for
analyzing content. Descriptive statistics is used to present the data.

According to the findings, there are 33 research studies about the tourism in the

World Heritage Area of Phra Nakhon Si Ayutthaya. All research can be analyzed and grouped
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into 5 main areas: 1) tourism development and management in the World Heritage Area, 2)
area conditions and the potential of the World Heritage area in accommodating tourists, 3)
policies and strategic plans related to tourism in the World Heritage area, 4) development of
tourist attractions in the World Heritage area, and 5) attitudes and participation of citizens
towards tourist attractions in the World Heritage area. Relevant agencies, communities and
entrepreneurs can apply this knowledge as a guideline for tourism development in the World
Heritage Area of Phra Nakhon Si Ayutthaya and other World Heritage Areas.

Keywords: Tourism; World Heritage; Phra Nakhon Si Ayutthaya
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Abstract

The objectives of this research were 1) to study the performance of the non-
commissioned officers at Wing 46 in Phitsanulok province, 2) to study the motivational
factors affecting their work performance, and 3) to suggest guidelines for increasing their
performance. A sample consisted of were 548 Wing 46 Data were collected by
questionnaires, and analyzed through frequency, percentage, mean, standard deviation,
t-test, one-way analysis of variance, and Multiple regression analysis.

The results of the research showed that 1) the work performance of the non-

commissioned officers at Wing 46 in Phitsanulok province was at the highest level

(U = 4.21); 2) the Motivation factors affecting their performance were work success, respect,
responsibility, and advancement in position with statistically significant at 0.05 level,
and 3) the guidelines for increasing their performance suggested that their commanders
should be aware and give importance for providing welfare, promoting morale, giving
authority to make decisions, and listening to the opinions of subordinates. The commanders
should consider the nature of the work appropriate for their positions and duties, and create
a plan impacting on their career advancement in the positions based on the specific
indicators or qualifications.

Keywords: performance competency; non-commissioned officers; Wing 46
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Guidelines for Developing Service Innovation for the Hotel Business

ANIANT Yayeyerua' SAIU Lasiing’

]

Daosook Boonyasarn, Aswin Sangpikul

undnga (Abstract)

unAnuAdeiiinguszasd 1. ilefnwinummem i iansilugsfalsusuaameud
mMsfuunuinngsy 5 f1u uag 2. Weinzimehuiansslugiialsausudunauurunves
Tssusy vl dse fouitidodenunmlnaifuteyaannsduntvalfudmsvodlsiusuiineeg
AN nEnIUAS Lagldian1siaendaeg19uuuiateas (purposive sampling) $1uauITeEY 10 518
wagldmsdmseidaiion (Content Analysis) LﬁEﬁfUﬂizLﬁuf\]’]ﬂﬂ’]iﬁlﬂJﬂWHEﬁLLagaLﬂiwﬁ%}@%d@EJ
FUUNAUUTANTIUVDITIALIUTN HANITIFENUI 1. wwmen1siauIuinnssulugsialsasy
a1usadauunle 5 au laun winnssunisasiandnduanindliungnat winnssunisiimun
NTLUIUNITAAN T INAINUDILTILTH WINNTIUNMTHAUINTEUIUNITUIM STRNsIRLANT NI
WINNTIUAIUAITUTMTIANIT/NITAAIA LAzUIANTTUAIUNITAIIUATEYIY 2. Winnssulugsne
T5au5uThUNAUREUNVDILT TN wuvangurunlad uInnssugUsuUAIe 9 9nld 1wy waunauy
dauwth duanssusnumaluladunldlunisudmsdanisaudiumt Tuvasiununusituld
winnssulunisdruteanuagainnigluiesinkasn1svinauazenn dudigvigiasnsnaiaiy
winnssuaunsaseassAnandusilyg o Wudu qm‘if{i’aﬂluﬂ%’jqﬁiﬁﬂﬁzimﬁudﬂﬂizﬂaumil,ﬁdﬁ
Fuwwmslunstauuianssulugsiolsusudefulenalumsudeduwagmsliuinsitudun
anA
ARy (Keywords): §519159U53; WINNTTUNTUIAS; WUIMaMsiaILinnssy

Abstract

This research article had objectives: 1. to explore approaches in the development of
innovation for the hotel business based on five aspects of innovation development, and 2. to
analyze the innovative practices for the hotel business based on each hotel department. This
study was a qualitative approach by collecting data through the interview methods from hotel
executives in Bangkok area by a purposive sampling, with a total of ten informants. Context

analysis was employed to analyze the data from the interviews and to classify the data based
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on hotel innovation aspects. The study revealed that 1. the approaches for developing
innovation in the hotel business were classified into five aspects: product innovation, process
innovation in reducing energy, managerial innovation for employees, management innovation
and network/alliance innovation. 2. For the practices of innovation classified by hotel
departments, it was found that several departments had implemented various aspects of
innovation. For example, the front desk kad-implemented technological innovation to manage
its daily work while the housekeeping department implemented the innovation to facilitate
guest services in guest rooms. The sales and marketing department focused on innovation to
introduce new products and services. This research provides value contributions for hotel
practitioners to realize the approaches in developing innovation in the hotel business to
increase competition opportunities and to provide customer with better services.

Keywords: hotel business; service innovation; approaches in developing innovation

umin (Introduction)
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- nsvesuLnanesuesulay lawA Online
travel agents (OTAs), Hotel website, Social
media, Hotel mobile application, Corporate
website/ central reservation

ANUATAINUALTINGD
lunsifiateya n3e
ULRHENN NI

Product/Service Innovation 4 YUNI1T00AYY
HARA QT IVaie1912NguAA IR 1T

- pasaaundiniuan Tngesnuuutdulnud
QIMIALAZIUAM Y daueusnsviauilouay
Ui ﬂﬁ]ﬂi'ﬁmaﬂa%umwum $UDINN5IN
TR AN 1 dmfuan

- INALNIFUAIN A mFulangnguiinauan g
IMUiﬂWﬂﬂnmsmmaﬂsmwamiWuV\ILLa“ﬂumm
aunagitenie luszesiian 1%y 3 Ay
UsENauUMeneIiin 81158 N JUSHATUATS
a5y ANend) JUIHATUUIN LALA1TENANAT
Ny

WiouLEUaNAR ST
sl wagadran
WANGY SIUDIAY
ToMa@n1en1snana
naulug 9

Product/Service Innovation Aﬁﬂﬁﬁ??ﬁ%ﬁfﬂfaﬁ
lnansingunsal VR unldiivetnesiudneninly
maausviondniusivodlsausy W deasin
MoUseay karAIdIUILANNAEAINYRILTITY

YreUANeNINIUANT
ULAUDVENAR U
RNERIEH

Institutional Innovation tun15a519iAT0Y ¢
AuTudenvningsia aelssususiuieny
Ui¥ndsyiutinuavanonisiulumsasaundy
iethazuuuanmstiusmsuuludiuannie
UnsmMuaLiel i wALs sy

a519ANusIile
sgniaeTensuaY
Wndnanwlung
UNAUDVIUNARN U
Ypalsalsy

5) NSWeNg
Uy

Management Innovation unsasrevinguay
maslauazusegala lnenns

- A3E319ANURNRUYRINTNI1Y (Employee
Engagement) N5ai1eusegelalagldsneta ns
wousmunalintineu uagnsiineusumiingu
-afayuineounay deureaduazaInli
WINITU ImamLLanmmwaﬂimimLwaiﬁﬁ
wilnaulddudivneou W Viosueu Hosouih
#0991913 MosUsyyn oslaau Wusu

Weasevigyinasla
WAZA AN
VYOIDIANT

6) WNUNDUY

Management Innovation mumsldimalulad
- Tdmalulagaundearulnidieszuu Smart
Enerey Winunldlulssusuuazsaosn oy

LAUNISIENa 91U
nyuLIguLazLioan
YSunaunisuanenie




188
15515075USHITUALAIRUAIANTUTNTIAY
U1 7 avuil 3 iheunguninu-iguigu 2567

bbAN U

(Y] S o 173
yInnssunvuly

Uselevivaauinnssy

dadrun1sldndsarunyuiisy (Renewable
Energy) uagtiotivanusuianisuassingiiou
N32ANINNTANIUII UYL
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1. ununuduvth dnmsthuianssusnumsuinsgnéanlvuing eliAnmsuims
RNzyAna MIUINsimieanuaianls saudanisiuinnssuniseenuuuanldifieatisniny
wanssliuninn Wy mannussvedsausulvliendneal uenvnt Selduimnssudunssuumsly
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application and check-in/check-out system Budu

2. wnunuaitnu lnduinnssumalulagunldvateguuu wu msldmalulagluiesin
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ANMUTUTLUEBRINN LU In-room tablet, Smart TV/Internet on TV, Cable/satellite channels vHu
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Y3OMIUIMT 19U MIBONLULLLYENNT LASBSANAUNIN B19MS¥TBadU 815U (Fusion Food)
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WU Search Engine Marketing (SEM) wag Social Media Marketing (SMM) Tun1slawainagianig
nauganA NMsvesuLwanesueaulall lawn Online travel agents (OTAs), Hotel website, Social
media, Hotel mobile application, Corporate website/ central reservation WHudu saudensld
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Innovation lngasiauasedneausileiuniagsia tnelsaususiulienuusundseiuiiaiazans
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AU
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s1neanuazanliningu Tnedauvasinueslsusniieliinaulfiluiiindeu wu viosuou
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2AUs18nan15938 (Research Discussion)

1. 911nn53dnuin Tssusslutssmalnelutagiuiimaiutanssude 5§ ldud 1)
product/service innovation 2) process mnovatlon 3) managerial innovation 4) management
ey 5) institutional innovation smmamﬁfmsmaamﬂaamm'}m%suaq Hjal ager (2010: 1-12) VIi“U
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%aaamé’aaﬁmmﬁ@mamzi’umﬂ (Pikkemaat et al., 2016: 343-360) mawalﬂiuﬁ?u o dunsnzIn
winnssuivsglovisoniagsia swuinnssutiaieanuuandsliuiadndue dulonaliun
Wity wavtieasisnnuianelaliuigndn Jsenavibilsasudiunuannlmihuinnssuiiug 4 un
Témelulssusuilousslonidsnan (Aaand yryazaud uagdeiu uasiing, 2565: 179-190)

2. wonantiu wamsidedanui fuivnslsusilfiunAauinnssuaussy ndldluusun
#1499 vesl5ausH WU unundumth wnunuttuuasTesinLYN LNLNDIVNTUALIATESAN WAL LN
Peuazn1snatn Wudu el msfiueundg 9 vedssusulfiuinnssumnldorafivananio
TgusraAra1eUsens WU U1alsasuaaInsiAusn1sdINUARaLNGNAT NanBwienBen1syinli
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namaifelundiaonadostumideidnuluiennnsslugsialssususisluniunussmelne
uazsinsUszma Nszyin Tsusamaesuisldthuinnssuanldegnanisndunsuning 4 vedlsausy
Tnstamiglsausuvuialng) fhuianssuldidenstaauamnisusmslifundu sevauss
anuiesnisveauilangaluml sauviedstaglinisvhaulussdasununivssansnimainniudae
(M3ANS YryeyeAue Uawdriu aafing, 2565: 179-190; Pikkemaat, Pikkemaat, Zehrer, & Zehrer,
2016: 343-360)

29AAMU3NIAANIUATY (Research Knowledge)
Han1533evilins v Yagtuduimslsausugalmilulszmealngladuufamuuinnssy
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gfalsausulate 5 A aufdnauslunam iy saiinan1sITedelainauasiiegiuaziug
NNATATIUTRNTINAITUTATIULNUNATN ¢ VOILTILTN ASLFLNUAIUAIUNTY WHUNLLTUIY Lun
9IMTUALIASOIRN Lasiaunue 1uAy

JolausuyN15398 (Research Suggestions)

1. Yaauanuznsiinan1 T luly

wansideluedsd IannudidansouunAnlumsimuuinnssalugsilsuslul s e
ne Tnegshalsausuausaiauuianssunmelduouunii 5 fu mufiiiaueluamside léua
1) product/service innovation 2) process innovation 3) managerial innovation 4) management
uaw 5) institutional innovation TauTesaeEenss LT IduTRnssul uurazurunvedswsy B
dusmslsssuanansalfduuummslumsiannuinnssululsasudsznnsing 9 Tudsswalve wu
Tsausumgna Jaedm videlsausuitunsuimssnuaunm Weiisdanuamnsalumsudstuliun
fuszneunms sudadeliunumidlumsiaungaitiuvestsiusuiiorauwnnsinsiueenly 1wy uns
Tssusuonatuaundnfue fanusadilufnmM siauIs UL IRnssuNandugin g lnAnUsy Lo
W OUNISIUSNOATUAUNTTUIUMS AaansailwAnsuuinnssunsyuIum s lgUsslovd wie
vslsausuoauszgndltuinnssuduanuneitediveanue Wusy

2. Yowausuuznidondasioly

Lﬁaqmﬂmu%%’aﬁlﬂumu%’aL%aﬂmm‘wimEJmié’umwairﬁﬂivﬂaum'i/t:’iu’%mﬂsﬂLLi:u
(supply side) \‘1’1‘1J’Jﬁ]EJﬂix‘lG]E]l‘UEﬂﬁ]ﬂﬂ‘lﬂﬂﬁ]@ﬂ@ﬂi@EJﬂ’]i?ﬂi’Jf\]ﬂ’]iiUimu’MﬂiiM“U’ﬂﬂSﬂLLiiJﬁ]’]ﬂiJmJ@\‘i
YoIgnALiLLAY LW@‘UEJ’]EJ@\‘iﬂﬂ’J’]iJiLﬂEJ’JﬂUu’mﬂiiiﬂ,uﬁiﬂfﬂiﬂLLiZJﬁ]’]ﬂEjQNUﬂﬂﬂ (demand side)
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Uadwaragylunisidanidwnlulsswsuszau 3 a7 lundnailiouasadssn
JIRIAUATAITIA
Important Factors: the 3-Star Hotel Choosing in Mueang Nakhon Sawan,

Nakhon Sawan Province

ARTleg gUyn' ganed T5ee’
Kitiphichet Thoopbucha, Surapong Wiriya

unanga (Abstract)

v AaAav

unAAdeiitnguszasd dedl 1) eAnwingAnssumadiinlulswsussdy 3 a1
2) wilednutadeddglunsidenlduimslswsilundinefiosuasmssdiiinadongAnssu
masaauladinlulsowsy eudfedifunifedesiine nqudiens fo fdiinlsususedu 3
an lulamaniauasassd snnelilesuasassd Sminuasadssd $1uau 385 au adafildlums
Ainnzideya leud Anud Adesas uanifiesdulaauads

Nan13AnYY wudn 1) wAnssumadiinlulsansusedu 3 A vesnguiiogiuieaiu
armialunsidnsinlulsausy Tuseu 1 9 dnlugdinlulsssuussina 1-3 adeietd waildnin
ssusslumdinadlosunsassd dwlvydinieindou/visadion tessivhlidsn dwinly
Tsaussluwpsunelomasamssddnlvy f8nlsausuandedumesiin mamunaldnglunsd
wnlulsausy dndlug) vuesianlifigaesening 500-700 vin/Au nsdnduladenldusnislsusy
wulundastely daulugdonitarldnduaninlswsuiii/ddiuila 2) Jeadeddalunsinaulaly
msidenldusnisisasulundunailionasasiavesglduimdwlvgiansaniananuazeinves
ViesinuarANUUaandy way nudanuduiussenieninvesineuluuasuauiuladediuynaa
o1wlsifianuduiusiu anuazernvesiesin Anuvasady sagnnitlssustdulussiuifienty
ANNENBNLTDIlSMS/UTIEINA wag NS/ wugtihmsvieadien Asedutedfty 0.05
Ad1Ay (Keywords) : J9denisideniinlsawsy; waingsunswannlsausy

Abstract

The research aimed to investigate 1) behavior of staying in the 3-star hotels,
2) important factors in choosing hotel services in Mueang Nakhon Sawan, Nakhon Sawan
province affecting decision behavior for hotel staying. This research was quantitative research.
The sample group consisted of 385 guests of the 3-star hotels in Mueang Nakhon Sawan,
Nakhon Sawan province. Statistics used in data analysis include frequency, percentage, and

Pearson chi-square.
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The results showed that 1) for the behavior of staying in the 3-star hotels of the
sample group, regarding the frequency of staying in hotels in one year, most spent
approximately 1-3 times per year. A reason for staying at the hotels in Mueang Nakhon Sawan
district was for relaxation/tourism. The internet media was a channel for them to access the
hotel information and choose the hotel to stay. The cost of staying in most hotels was set at
a range between 500-700 baht per night. Most did not want to stay and were not certain at
the same hotels. 2) For important factors in choosing the hotel services in Mueang Nakhon
Sawan District, the service users mainly considered the cleanliness of the room and safety.
Also, it was found that there was a relationship between the respondent’s occupations and
personal factors. Occupation had no relationship with room cleanliness, safety, cheaper than
other hotels at the same level. The beauty of the hotel/atmosphere and provisions of the
services/tourism advice were at the significance level of 0.05

Keywords: factors in choosing a hotel; hotel staying behavior

umin (Introduction)
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8 HuN15938 (Research Methods)
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Abstract

This research aimed to study: 1) expectation factors of services quality; 2) decision to
use the service of Japanese restaurant; and 3) expectation factors of services quality affecting
the decision to use the service of the Japanese restaurant of the New Normal Consumer in
Muang District, Chiang Rai. Quantitative Research. The sample size consisted of 400 people.
The instruments were the questionnaires, and the assessment ratio of expectation factors of
services quality and decision to use the service of Japanese restaurant. The statistical tools
used in data analysis were percentage (%) mean (X)), standard deviation (5.D.), and multiple
regressions of Stepwise regression method.

The results showed that 1) expectation factors of services quality, as a whole and an
individual, were at high level (mean = 4.40 SD = 0.266); 2) decision to use the service of
Japanese restaurant, as a whole and an individual, was at high level (mean = 4.44 SD = 0.201);
and 3) expectation factors of services quality were: Assurance (Xa), Tangibles (X1) , Reliability
(X2) , Responsiveness (Xs) and Empathy (Xs). All factors were affecting the decision to use the
service of the Japanese restaurant of the New Normal consumer in Muang District, Chiang Rai
in overall (Y,o¢). Its statistical significance was at .01 level. The correlation coefficient was equal
to 0.880. Effectiveness in the prediction was 77.1 %, and the standard deviation of the prediction
was 0.096. It was written as the following equation regression analysis was below.

Yior = 1483 + 0.141 (Xg) + 0.158 (X;) + 0.131 (Xo) + 0.106 (Xs) + 0.135 (Xs)

Keywords: expectation factors of services quality; decision to use the service;

Japanese Restaurant; new normal consumers

uni1 (Introduction)

nszuaiasssuduivanaangliiduniiunuindedanslng 1wy nmeuns Mgy iwas
wielulad LAdausiame naenaue g Jausssuivarivhliaulneldduduiasninnissousuana
Juduldegnenng mavilaremnsgUuiifududenvilsludssinnemsisnd Aldanude
unsvians lidluvhsasswdudn vde Hiuemnsdiu Tasaniy Mendsanmsuniszuinvedlaia
COVID-19 findnanasly Wunavih i sdndudinvesUssyvudsundadly dns¥nwviguaim
shemseeniidanie maidenuilnnemisiiadeguain waltuvesmsuilnaemsiioguainiiia
g9ty wennidsdamnuiuilumadeniulssmuewnsiiiusslovideame Faomnsduufidu
wildlumadondmiuguslnamdidu omnsdiuduifeuegsannlulve wymeeduomsdiu
Fususamlidniugnénaulng wasdiinguauiifesmssamfomsuuudaniy Snvianisuing
aima‘zﬁﬁuﬁgu fududauzems (Seasse aaludng, 2563 : 30)

fjaa%’aﬁwﬁ’mﬁ%’mmmizﬁﬂuastvaummﬁwL%ﬁ]ﬁwmﬂmmaﬂﬁa LU TAYAV8901M13
vhuaio M3TugiagunImuetoIMNI ANERLIvBtR M3 susauAmMsUINsindeuesnis
U3mMs uenanil anmussemaneluiiu mMannusiiatsny Snvurrtemannusswesiuiiu



205
M5AINNSUSMSWarAIANAERSUSNTIAY
U 7 adun 3 WeunguaiAu-iguigu 2567

wendnwal Adugaiifagaanuaulavesiuslng (Sukhu, Bilgihan & Seo, 2017: 13) ARIA1Y8I81S
Jlusiuguninuazsia Saruduaifusiaifidely (Kang, Jun & Arendt, 2015: 13) AMAIMNT
uinns ilguslaauseiulalunisuinisvesiiu (Tsaur, Luoh & Syue, 2015: 117) uazAN
Phnsla Adu Wladdnivhliuilaanduunldvinisadnluewean unndumaifiuseaeliun
$1ue13 (Namin, 2017: 72)

fefu gaRafuomnsdiuaniiunaamnsuims msumsdamauumndifiduan
e savifveserns dWeduntsnazdulunisuimsliinniu uazanwmmadsna1viligide
Nanevdsaniunisal COVID-19 léadnanevhlatiinsiasuutamninssunisuilnaveaduilan
Suensquu Ieinmsususilidnfuaniumsal wu msldshaseulunng 91uvesyd 9udeu ms
sml,aﬂmiai’mu'wasg%l,mumﬂﬁaumL‘fJuﬂﬁﬁ%mu%wia%mﬁalﬁ%’umié’ﬁ Myt iiszogina
wntu nslvniinmuauldaniinneutenasaina Jahliginfedadanualuiiasinuis
Hadeanumeniinunmuinisidnasensindulaliuinisvesiuemsdgiu vesuilanneldia
anuuUnlml luwnsneides fmindease fezndulsslovidensimuinuninesiuems
uazaonadesiunginssnveiuilnaiavinluesenmagsiasely

9 UsaIAN15ITY (Research Objectives)

1. edAnwitadvanumanimunnuinmsvesiuemsgiu vesuilanneliitany
Unilndl Tulumgneiiies Yaminlene

2. Wlefnumsdnaulalduimavesiuormsdiiu vosfuslnaneléddnnuundl lu
WRBLNBIIDY JINTALTIIIY
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Public Participation in the Development of Creative Tourism Plans: A Case
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Abstract
This research’s objectives were: 1) to study the level of public participation in the
development of creative tourism plans; 2) to compare personal factors affecting public

participation in the development of creative tourism plans; and 3) to study the public
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participation guidelines for the development of creative tourism plans. Both quantitative
research and qualitative research were employed. The research results showed below.

1. Public participations in the development of creative tourism plans overall with all
five items were at a moderate level. With consideration of each aspect, it was found that,
sorted from highest to lowest average, receiving information, providing information, expressing
opinions. There were the aspect of participation and support, and participation in work at
every step, respectively.

2. Comparisons of the personal factors and public participations in the development
of creative tourism plans in Mueang District, Phitsanulok Province revealed that people with
various ages, education, status, occupation, and monthly income overall had different
contributions, statistically at the .01 level, while the overall participations of people of
different genders was not statistically different at the .05 level.

3. Guidelines for developing public participations in the creative tourism plans should
include publications of various news information for the communities to know thoroughly,
encourage people to attend community meetings and express their opinions on problems
and needs. Training or activities should be organized to provide knowledge and understanding
of plan development to the people. Also, they should create motivation and closeness to
the people.

Keywords: participation; plan; creative tourism
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The People’s Attitude towards Community Meetings in Nong Khae,

Saraburi Province
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Abstract

The research aimed to 1) study the level of the people’s attitude towards the
community meetings in Nong Khae, Saraburi province, 2) to compare between the
demographic factors and the people’s attitude towards the community meetings in Nong
Khae, Saraburi province, and 3) to analyze the relationship between the political participation
and the people’s attitude towards the community meetings in Nong Khae, Saraburi province.

The study used quantitative research. A sample, from accidental sampling, consisted of 400
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residents in Nong Khae, Saraburi province and the data were collected by questionnaire. The
statistical techniques were percentage, mean, standard deviation, One-Way ANOVA and
Pearson’s moment product correlation. The research found that: 1) the level of the people’s
attitude towards the community meetings in Nong Khae, Saraburi province was at the highest
(X= 423, 5D.= .64); 2) the different genders had a statistical significance at 0.02; and 3) the
political participation was statistically correlated to the people’s attitude towards the
community meetings in Nong Khae, Saraburi province at 0.00 level of significance.

Keywords: the people’s attitude; community meeting; Saraburi province

uni1 (Introduction)

mewmawszﬁuwuiuizuaumuﬁmLLUUUizém%U"Lm85145@@14&1";%5@%1&’@%%’15
WarunsiilesfidndlafedvBuasiat mmvesUszvivy nadsuinumamsiesanszusuinAams
ugnadedluszueudszadlneiuiswoalalomaliusssmsuiaiuineiunesuln svessl
dnanfumumlumnsmadleslunanednunssislussdunfuaslussduiiosiu

mMsfdnsumenisdenessnsuidodusnngiuiddgresmaiaunuszndulaely
usiazUsEmA JaunumuesUszvvuiesainsaLanseoniumsaueuus v olansnNAaLiulunT
assagldnaenian Sudiulddn nmsdauszrpunsdiesFinateduniintnsdledidunuimddy
Tumsuanseaniedniuaziainniuszvvuanansodndald laslanizegradimsiaviiusssiau
mytuuazdszrrelugueuiosiueg Fanssuumsinrhusemauiudeguuiunfniiesdns
waidlaslumsldaviuasuansoondamifivesusznvurensaiiuulovieasismy fedusiin 13
fnvhuszrautninduinunsaieenuduiusvesaulusiesius uun viefilenaiFenldindud
Uszraidias (Town Meeting) Inedinenduanuiifidunansvasueunefidnuusduiiufiassus
Hugagudnanslumssiufenssuvesyuaurioviesiu 1wy mandn lsaFeu Wud Tnetagiu ms
Javhussmausinldsumsafuayuanesdnsunasesdruipsiulunisddums

ununyesesAnsUnasesdutiesiu Tnslanizmauiatazesdnsudmsdiusiiuaisilog
wndnsinvhuszmaulugueudng dlusinenuosua Sminaseyitu nuinaonszesina
yaneBiisinuan venefiuildfinsdniussmauoging Tnevinlimsimuniuilussdusuatuld¥u
msatuayuanUssruluiind wwmamsimuifntuiadseguuiiugunisadssssdenuls
nanoidumaduifanudiudmioumrnlugmeiaundeaniidsiu msfnwizes “siruaives
Ussrsusemsdaussmaslusinenuesiia Siminassy3” Jujsdnuisseduinuafivosussmvy
AansinUszIny lUnseuiuseaunsiidusiuniansillosssUssrivuludnnonuon 39in
aszy3 ielinuisladendduiusiuimaivesussmvuromssaussan suaztilugnisium
I sauInsdndssnanluseduriosiu sudisslownidomswauvssysulngliung
Fadupuun nzmsvhuszaanieinesngiuvesnsiflesuvudsyendulnediededns
wawlasluniouiu



227
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

9 UszaeAn5Id8 (Research Objectives)

1. ilefnuseiuinuafvesszrnvusiemsdnussnauludinevussun Sminaseys

2. ewisuiisuadudiuyana Suunnn e o1y 910ld wazendn Auiruafvos
Uszrvusiensdnusenauluginenuoe Jaminaseys

3. WeAnwinnuduiusseninnsiidudmmmadiesturiauafvesussnvudonisin
Uszmnealudinenuen Jaminassys

359U (Research Methods)
1. YBULIAUDINITIVY

1.1 veuwauion Usadiulumsfnuidusiauafvesssaurensinuszay
uazszRuNsildmhimmamsifiesesservulusinevuesua Sminaseys weludunisiunum
LanIAUARLIAY LazAunsiiausuRareuTmiunudeasUresmsiusznay

1.2 soulnduUsEsInsuarnguiiese Yssensluafeiidulssusuiiidesdly
nedouthulusunenuesua Swinaseys ifengaaus 18 Yuluduau 161,507 au Tneldi3ns
du1eg1auuutada (Accidental Sampling) Aungudeensfinuiasluniiufifidinu $1uau 400
AL AIUFATNTAIUIVBY Yamane (1973)

1.3 vauiuaduiiud veuad i Idun srnenuetun Sminassys

]
[

1.4 YaURARIUIEEZIIAN SE8EItUNNSANYY 1 UNSIAN-28 NUATWUS W.A. 2567
2. n3esflefldlum ity medeilalduuvaouny (Questionnaire) Wun3esiielunis
AUTIUTIToYa
3. mafiususndeya lunsiiusiusiudeya lasndunsuansuuaeuauiunguiees

WTOUTIITUIIBTUIGNYITULUUABUNN UALTIUTINRUUARUN U NTANNauy Salied AT
RG
Y

€

4. myinzideya deyasnnuuvasuanudifianuanysal ldgninaninsieilaeld
TWsunsudnsaguneadn Tngld adffugiulunsinsisideya ldun anud Sovas Anade
DEULIIATEIU MTIATIZRANILYTUTINUUUNIARED (One-Way ANOVA) wagandulszans
anduus (Pearson’s Moment Product Correlation) Ingdauustuniside Usznaume daulsdase
nanfe Uadudyana laun e 918 518l wazoIn Au N1slidmsiunensiiie uas fauds
a3 louA NruaRvesUssrrunensdnlsernal wayseAunisildiusunimsidesassemvuly
BUNBNUDILA JIVINATEYT

WaN15398 (Research Results)
1. deyavily
nauideEsLansvirunfvesUszTuiensiaUsznauludnevusue Taninaseys
FuuNALNA 918 18l wazen T wud



228
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

Tadusunwadlvgilumaeny s1uiu 205 au Anluissay 51.3 s03090nlAUA LWAN S
1wy 168 AY Anduseras 42.0 uazinaniuden 1w 27 au Anduiovas 6.8

Uadusnuengdnlngfiongssning 25-35 U d1uau 174 au Andudosaz 43.5 098931
1#un 36-45 U $1uu 98 Au Anidudosar 245, 18-25 T way 61 TAulU $wau 73 au Andudos
av 18.3 uavgnvnefe 46-60 U d1uau 55 au Aniluiosas 13.8

Jaduausigladiulugisnela 15,001-30,000 uw 1wy 184 au Andusesay 46.0
sosaaldud 1Ay 15,000 v $1ua 132 au Andudosas 33.0 uazaatiefe 30,001 vinduld
T 84 au Antdudesay 21.0

Jadumuerdndwlvgfiondnnunsns S1uau 132 au Aatduiesar 33.0 sosaunlenn
Fusms/munausyianta S1udu 116 au Andudesas 29.0 gsivdiu 9w 92 au Andy
Yovay 23.0 wazaavny duq S1uu 60 au Anidufesar 15.0

faiinguiedsdulugfianudaiuientsiduiamisniaides Tasmnsweglusedy

a

Wnfign (X= 4.24, S.D.=.68) WoNa1su1uuna1us18d U e lngiiiudl aundnvesguau

q
<

iduseadiunumlunsviianssuvesdiuniusuiu (X= 4.56, S.D.=.73) sesaanlaua fanssy
yosguyulduuas susfiynauas @ mandums (X= 4.53, S.0.=0.71) n5AnfeTEUY
s1msAneInduunuImaisiidiusiunianisiies (X= 4.37, S.0.=0.93) n1sild1usiun19anIsiiies
HuRanssuvesUssnvunnay (X= 4.35, 5.0.=0.92) msfldusnluianssumesyuvuiiudedifiddsy
(X=4.27,5.D.=0.85) ﬂﬁlﬁé’fﬂﬂéwﬁaﬂﬁumm3mznﬂasmL“fﬁluﬁaaﬁﬁmmﬁwﬁ’ﬁy (X=4.14,
$.D.=0.83) mwuizﬂwiamiﬁwmﬁuaqam‘ﬂsmﬂiaﬂdauﬁaaﬁlmﬁuﬁmﬁﬁﬁm (X=4.12, 5.D.=0.97)
Sewesuruiufinssuiinauludieudesiinnunsemindsanuddy (X= 4.08, S.D.=0.95) i
Yaanalilesronsidnluiiunuimmianisiies (X= 4.04, S.0.=0.93) N13AARNINTOYAYIIEITN
mstieadunisidiusiunianisidies (X= 396, S.D.=1.02) wazanaving Ae n1sRnaudeyanies
nensillendunsiidmsiumnenisdies (X= 3.96, S.0.=1.02)

2. aydnanIdeduunmuinguszasd

1o 1 ilefnunszdvviruafvesszrvuromsdaUszmaulusinevusiun Sminaszys

nauilegvdlngiivirunfivesusyrvuiensinussrauluginenueiw Jminassys
Tnansweglusziuaniian (X= 4.23, SD.= 64) iefiarsauntadesesiu nsianuiuinvey
Swfumuteagivesmeisznay sgluszdumnniign (X= 4.31, SD.=057) sosaanliun nsd
UNUIMARIANLARLAL (X= 4.22, S.D.=0.71)

ol sanduunaunesunedovesmsiunumuansaudniiu fmsiweylussiv
unfign (X= 4.22, 5.0.=0.71) Wefinrsanausiededlungifiuin fanumdeudiaziuileainy
Antuiiuansadloliidrsiumsiussanean (X= 4.48, 5.D.=0.82) aeflusefuanniign sesasn léun
TapmedlumeifinenisvinUssian (X= 4.46, SD.=0.79) fanuwiendiazsmiausiuziileldidniom
n3¥UsEEIAY (= 4.14, 5D.=0.92) fauaulafiazidnsrunsinusssnauaus (X= 4.04,
$.0.20.89) uay fanundeudiavidnsaunsvinuszmeuiate (X= 3.97, S.D.=1.02)



229
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

Fefinsanduunmunesunedovesmsiinnuivinveuiiuiunadoasuueanisii
Usgwian nmsameglussduanndign (X= 4.31, $D.=057) efiansanaunedediulngjiiui
aunTnluyuvudesdanusuiinveusiauivivetennatvesUssyauTiy (X= 4.60, S.D.=0.67) aglu
syunniian sesasunliiunn msBandnidssinamnniuasianuddydlsliiimmaiszma
(X = 4.56, 5.D.=0.63) ynaudesildrufuiinveuilosniumsmuiuszaauiuiends (X= 4.23,
$.0.=0.84) M3afrsanufiudioslunguidrsinsivszvaududeifinuddy (X= a.11,

5.0.2082) way MaUftRmumiviedennamuiivszmauiuiiendudeidownidumsnudu (X
4.04, S.D.=0.97)

fo 2 1ilewIsuifivutadsdmyana Suunau ma o1g 18l uavenTn Auiimuafves
Uszmvusionsinussrauludinevuea Jminaseys

HANTNAFBUALLAFIUNNTINY WU

auudgudl 1 imafiuandsfuiiinuafvesszrsudsonsdnuszaailudinonueun
Finaszunnsneiu ogslifodfymeaiansziu 02 Jadulunuauuigiuidimunl’

auuAgIud 2 ergiuandsfuliimuafvesussuvusiensintssnailugunonueua
Fminaszunndneiu sgnsiifodfymeaiansziv 35 elidulumuansigruiimmuely

aunfsui 3 Meldfunnieiuivauafvesseasudensinusenauludnenuosua
Fminaszunndneiy ognsdifodfymeaiansziv 81 elsidulumuansigruiiimualy

auuAgiudl 4 erdnfluandnsfuiviruafvessrrvusiensinussnalusnenuosun
FimdnaseyEuanineiu ogrsiifodAameadinszdu 00 Fdidulumuaundgiuiidivualy

Yo 3 ioAnwiAnuduiudszrinnsidmimmmaiestuinuafvosUszvmusienis
dnUsznuludinevuaa Jaminassys

HANTNADUANLAFIUNTIVY WU

auufgIui 5 Mmatdsimenaiiesdanuduiusiuinuafvesussm vusen1sin
Uszmneilusnovuesua Sminaszys edridoddgmsadansedu 00 Sudulunweauufziud
uuali

aAUs18nan15298 (Research Discussion)
HANSANYINIL IR UIEaAT 1 inudn seRuviruAfvaslseysuion sinUssyiauly

o [ [

gnanuaa Janinassysiunmsivegluseiuinniiga kan1sfnyidinanadenndesiu 235ny

TIUGY warnguITIoU Tanivsuns (2563: 297) wuin Uszyrvuidnaundldiusinlunsiiwnuimun

' [
¥ a =]

Vioediu dufiusEauvd i NeisyiuanuinnudnlaneiukkuiRu eI uYeIUTE Y TULAY
uvissfiegluszdud

[
Y

[

NnEaMsANIALTRgUTEANAR 2 finudn maluanssiuiliauefvessrnvusiensdn
Uszmailudiineviuesun Sminaszydunnenaty egrsiideddymeatianszdu 02 daduluny
aunAgruiiiivualy ngliseandesfiunamsfinuives 309 sy wae 1w lauwas (2565: 9)
wud sansiUisuifisumsiiduiinvesssnelumsianiivszneuyuuiiodaiuwuiau



230
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

BIANITUTM TAIUAIUA FIUUNAILLNA TEAUNSANYILAZRITN IneTInkaEI18a U LiunnaIeiy
othefifudndnymeadifissdu 05 siuvaran1sAinwves 2550 Srungy uasngassey lavirsuns
(2563: 299) wuin fafiszduanuiaudilafe e fesduresussmnvuuasiiinfieaiiog
Tusedud uazlsunnsieiuanntin wazran1s@nwimuinguszasdd 3 finuin nsfidmsumanis
idlealauduiusivinuafvesUsemvurensinussnaulugiinevusnn Jeaninaseys agedl
tfodrdyn1eadifisedu .00 Fadulunuausdgiuidivunly Tngaenadesfunanis@nyiues e
NoIATINTAS waz Ay (2565: 334) wud Uszaumnautaldudiaiuasindiiin anuandind (Ju
Furlunsdndufenssusine q lugeu Wudenandumsiuilsnunuanuaniiuwasdamves
yuau SunmUszanilassnisionssusng q serhanguitanslugueu susssanmsfinwves 403
9199887 wariniuns grdde (2558: 237) WuIn AUAAILYRIUSEYIANRLUIUAENALTLIY
AIUVANSITINAUIaVIRIANISUTIM AW valae sy lussAuUunans

aqﬁmqué’ﬁlé’mnmﬁﬁ'ﬂ (Research Knowledge)
navosmPsilldiduliiufnnuduiussernadadeiifnaderrunfivesUssrsusiens
dauszaanludinevueua daninaszys deusznaude Jadudruyananaziiadunisiidusy
n19n1silias IneviAuaivesUssvrsulundyunisfinyiniesgaansuassgussamauaans &
anudAnyegredsluguzvesmaugitliiunansenulnenssanmileuis wagnnsdauinmsansisas
Tumstnasesdiuniinauazdiuiiosiu Suduiuguddglunmsunasedlussduussmaaly

YoLEUBNUZANNITINY (Research Suggestions)
1. Jaiauakugnsinan1sIvelUly
1.1 mafamevhussnauasisgativayuiusudssnafisnntudielfiinnny
AapsslunsRanssufidsasunsyeueesaaUss s
1.2 mafgasduaiuuazatuayunmsvhussnauislussdumtiuuaglusedusine
fiovenefiuiivieniinsuananudndiuesssrvilumsinvinlouisansisas
2. Forauouurmsivondasiely
2.1 AsiinsAnew1useaun1sInriiusernnluseaudiua 810 wasdania wnu
3N ITd1RUUTEYTUl L Insg
2.2 esfnwiiiudsiedadouindendun loud fausssumaileaiosdiu fausssumy
wansssnAUIafidneviauafvesszansulunmsvussanay



231
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

1@Na1581984 (References)

2930% Frungy waznguasssy lanifeiuns (2563) mIdaviunuiwuiyiosiuegadidiusves
Usganauduatiuwl s1netnuuiy Jawindunil. 2158150 INe188uMUNg 1Y INeaY
Wenuasaeda. 9(1): 293-301.

i3 0199887 wazTuIuns qvisde (2558) AnuAaLiuresUsTrAunyUiuden1saLiuIuAIY
VANSITUAUIAURIBIANITUTIM S UAIUATURIUAY BLnaliles Famdnumansaiu. 315813
U3, (WyweAansuazdIANAEns). 9(3): 231-240.

$All noedTlngAT uazAmMey (2565) UNUIN ANy LaredAUsEnauveslsEynAY AUIa el
Unusil faminunusdl. 2156150N1AINYIRBUNIUNG T1VINYI1TY INYUVARIUSIINY
Wenae. 23(1): 330-336.

A9 wnadny uay g lamas (2565) Matldusuvesssnuilunmsdaniivssvaumgruiiodai
WHURRINIBIANITUTI SAUAIUanULT §tnousTy Faminludluil. 215a15dufge
Usnsse. 3(1): 1-11.

Yamane, T. (1973) Statistics: An Introductory Analysis. (3rd ed.). New York: Harper and Row.



232
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567




n1sUSulasuesAn1in1asggdan Digital 4.0 :
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Transforming Public Sector Organizations into the Digital 4.0 Era: A Case

Study of the Government Organization in Phitsanulok Province
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yAaNsagmsinaunniunguyaansivg 9 way 3) Asin1sdanininnsvinienu teuningay
wazANUTURaYey Iivinzaufuseauauiyaaing
AdAy (Keywords) : nsUsuaey; esAn13niasy; ga digital 4.0

Abstract

The objectives of this research were: 1) to study the status of the transformation of
public organizations into the Digital 4.0 Era, 2) to investigate the factors influencing the
transformation of public organizations into the Digital 4.0 Era, and 3) to explore solutions and
challenges in the transformation of public organizations into the Digital 4.0 Era. A mixed-
method research approach was employed. The sample group used in the research included
personnel in the Phitsanulok Provincial Administrative Organization. The questionnaires by
purposive sampling with 290 people were utilized and the focus group interviews with 10
people were done. The research tools included questionnaires and interviews. Statistics used
in data analysis were confidence level coefficients, percentages, averages, and inferential
statistics.

The research results found that:

1. The overall condition of the transformation of government organizations into the
Digital 4.0 Era was at the highest level. With consideration of a side-by-side basis, there were
its own strengths. The organizational leaders had a network of the assistance, and the
application of new technology and innovation.

2. The factors affecting the transformation of government organizations into the
Digital 4.0 Era had the highest level of opinions on the personnel readiness factors, in terms
of knowledge, skills, attitude, and work responsibility. and motivation

3. The approaches to addressing challenges and obstacles in transitioning public
organizations to the Digital 4.0 Era include: (1) there should be an assessment of the skills of
employees in each area to group their needs. Subsequently, skills should be enhanced to
meet individual requirements. (2) There should be support and understanding provided to
employees regarding the objective of developing technological systems in the workplace,
aiming to streamline work processes. This includes fostering teamwork between experienced
employees and new staff. And (3) Work tasks, assignments, and responsibilities should be
appropriately tailored to the knowledge levels of employees.

Keywords: modification; Government organizations; digital 4.0 era

uni (Introduction)
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Abstract

The objectives of this research were: 1) to study the levels of public service efficiency
of Ban Mung sub-district municipality, Nern Maprang district, Phitsanulok province, 2) to
investigate the factors influencing the public sevice provision of Ban Mung sub-district
Municipality, Nern Maprang district, Phitsanulok province, and 3) to examine the problems,
obstacles, and strategies for improving the efficiency of public service provision of Ban Mung
sub-district Municipality, Nern Maprang district, Phitsanulok province. This research is
quantitative in nature and employs a survey research design. The sample group comprises 400
residents of Ban Mung Sub-district Municipality. Data collection tools include questionnaires,
and statistical analysis involves frequency, percentage, mean, standard deviation, and multiple
regression analysis using the Enter method for selecting independent variables.

The research findings revealed that the overall efficiency of the public service
provision by the municipality of Ban Mung sub-district, Nern Maprang district, Phitsanulok
province, was at a high level. The aspect with the highest efficiency was the promotion of
quality of life. Factors contributing to the efficiency of the public service provision included
the consistency in service delivery, adequacy of service provision, continuity of service,
timeliness of service, and progressive service provision. Among these factors, the progressive
service provision had the most significant statistical impact at the 0.01 level. Identified
challenges and obstacles in enhancing the efficiency of public service provision included
spatial service delivery issues, organizational relationship dynamics, and community
participation challenges. Strategies for improving public service efficiency were implementing
comprehensive spatial management, fostering cooperation between organizations and other
agencies, and establishing network communities.

Keywords: Efficiency; public service; municipality
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9 UsaIAN15ITY (Research Objectives)
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1zU579 Jmindiwailan

2. WieRnwiadeiidsmademsliuimssssayvesmautaduatiiug sunellunzys
Janiafivadlan

3. lefnundlym guassa waziumslunsiaussansnmmsliuinisassazves
WALIaAUaTIUYe Snneliuuzysne Jminfiwallan

AUNRAFIUNNTIIY (Research Hypothesis)
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35AUN35398 (Research Methods)
1. VBUATBINTINY
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1.4 YaURAMUIEEEIM
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NAN15338 (Research Results)
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Abstract

The research purposes were to study the opinion, to compare, and to purpose the
recommendation according to the public opinions on the implementation of the three-year
development plans of Huathale Subdistrict Municipality, Mueang Nakhon Ratchasima District,
Nakhon Ratchasima Province. This was survey research. The sample group consisted of 396
people living in Huathale Subdistrict Municipality. The research instrument was the
questionnaire. The statistical tools for the data analysis were the percentage, mean, standard
deviation, t-test, and one-way Analysis of variance.

The research findings were:

1. The levels of the public opinions on the implementation of the three-year
development plans of Huathale Subdistrict Municipality overall were at a high level. Each
aspect consideration showed that the highest mean was the infrastructure, followed by the
education, religion, arts and culture; the aspect of political, administrative, social and
community aspects; the aspect of public health and quality of life; the aspect of natural
resources and environment; and the aspect of economics and tourism, respectively.

2. The people with different gender, education levels, occupations, and monthly
income had the public opinions on the implementation of the three-year development plans
of Huathale Subdistrict Municipality showed the overall and each aspect did not different.

3. The recommendations: the aspect of education, religion, arts and culture were
allowing people to express their opinions in organizing traditional activities; the aspect of
public health, and quality of life were to publicize thoroughly in order to prevent epidemics
and serious contagious diseases; the aspect of economy and tourism were promoting the
marketing of products in the community and promote careers appropriately; the aspect of
infrastructure was arranging appropriate utilities; the aspect of natural resources and
environment were organizing the training for youth leaders in conserving natural resources and
the environment, and continually replanting forests; and the political and administrative
aspects were encourage people to participation in continuous local development.

Keywords: public opinions; implementation; three-year development plans
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Abstract

The objectives of this research were: 1) to study the influence of K-Pop artists as
brand endorsers based on the perception of members of social media-based brand
community; 2) to study the media exposure behavior of members of the social media-based
brand community; 3) to study the strength of the social media-based brand community; 4) to

study the factors of the influence of K-Pop artists as brand endorsers, affecting the strength of

Received: 2024-05-02 Revised: 2024-05-16 Accepted: 2024-05-18
! fEalasan15US e lna1viuinsgsna 1A ANEUINISEINT NINenduinunsaans The Young

Executive MBA Program, Faculty of Business Administration, Kasetsart University. E-Mail: Natphimon.p@ku.th
?594A1a7 519159ANTUTNTTIND WMINeNReN¥ATAIERNS Associate Professor, Faculty of Business

Administration, Kasetsart University. E-Mail: fbustcs@ku.ac.th


mailto:Natphimon.p@ku.th
mailto:fbustcs@ku.ac.th

272
2715575075USHITUALAIRUMIANSUSNTTALY
U1 7 avuil 3 iheunguninu-lguigu 2567

the social media based brand community; and 5) to study media exposure behavior affecting
the strength of the social media-based brand community. This is quantitative research. The
population consisted of people in a social media-based brand community with a K-Pop artist
as a brand endorser for 1 month. The sample included 400 people. The research instrument
was a questionnaire. The statistical tools used in the research were frequency, percentage,
mean, standard deviation and multiple regression analysis.

The results of the research revealed that 1) the influence of K-Pop artists as brand
endorsers, according to the perception of members of the social media-based brand
community as a whole, was at a high level; 2) their media exposure behavior was at a high
level; 3) the strength of the social media-based brand community as a whole was at a high
level; 4) the influence of K-Pop artists as brand endorsers affecting its strength was statistically
significant at the 0.05 level; and 5) the media exposure behavior affecting its strength was
statistically significant at the 0.05 level.

Keywords: brand endorsers; media exposure behavior; social media-based brand community
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Abstract

The purposes of this research were: 1) to study the application of the Sufficiency
Economy Philosophy in the Bangrakam Model area, Bangrakam District, Phitsanulok Province;
2) to study personal factors affecting the application of the Sufficiency Economy Philosophy
in the Bangrakam Model Area, Bangrakam District, Phitsanulok Province; and 3) to study
suggestion guidelines for applying the Sufficiency Economy Philosophy to practice in the
Bangrakam Model area, Bangrakam District, Phitsanulok Province. It was quantitative research.
There were 394 people in sample group. The research tool was a questionnaire using data
obtained from the research tool. It was analyzed in descriptive statistics. The research results
could be summarized as the following.1) The level of implementation of the Sufficiency
Economy Philosophy, in the Bangrakam Model area, Bangrakam District, Phitsanulok Province,
overall was at a high level. The average was 3.76. 2) Personal factors affecting its were
occupations, educational qualifications, age, average income and the residential subdistrict.
Their relationship was significantly different at the 0.05 level. Personal factors affecting its was
length of residence. The Sufficiency Economy Philosophy has been applied in the Bangrakam
Model area, Bangrakam District, Phitsanulok Province. Their relationship was not significantly
different at the 0.05 level. 3) The suggestion issue was that the people in the area still did not
have enough income to cover expenses. It was necessary to receive relief from the
government because receiving water in the Banrakam area resulted in the decrease income in
agriculture (rice cultivation); therefore, receiving knowledge and support from the government
and private sectors would be a great assistance for the people.

Keywords: Bangrakam Model: Application; Sufficiency Economy
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Perceived Brand Equity and Brand Image Affecting Purchase Intention of

MITH Perfume
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Nunticha Numchaisermsuk, Yupawan Vannavanit

unAnga (Abstract)

unANuieiifnqusrasdiite 1) Anwmssuinmuamsnaudiidmarionnuddlatotvon
LUTWA MITH waw 2) Anwimsuinmdnuainmauiiidsmadernusiladeimenuusud MITH Tng
T2 0auisadestalsunm sUsuunsidetiedsn ususwdeyalaglduuuaauanuseulal a1n
nquA8819 Thailand Fragrance Lover gaen1anadn §1uu 400 A dunguédiegnsuulidendy
mnuniazidu Basguuuuaiuazain mylnsidoyaldadfiBanssaun Iud anud fesas
Anade wardnidonuuinagiu uazadfideouunu mslnssimsannsenyaa Muuadodifey
M eadAnsEAU 0.05

nan1sAnernudn nguiegrsd@ulngidumends nsfnerszauUayang dauninlan
gdnntneuusevienty wazilseldadsdoiounnnin 25,000 U 89 35,000 UM 9INNANTS
yagoUaLAgIUNU 1) Mm3duinumanaudidmaionnusdlateimen MITH Tnstadedums
nsgntindan s duaiidvisnagean (B=0.246, p<0.05) s3aunfs Mssuiamnmnsdudl (B=
0.221, p<0.05) MaLTexlasauAnfunsdudi (B=0.179, p<0.05) wararufnfsdensndud (B=
0.115, p<0.05) AMwAWY uay 2) 1ssuinwdnuaingduddmasennuddladeriney MITH lag
Uaduiunudnuuznsduinddvinagean (B=0.414, p<0.05) s83a3u1fe viruad (B=0.240,
p<0.05) wazanUszlovivesdunn ($=0.194, p<0.05) aua1sy
Fddny (Keywords) : 11viex; MITH; anssislade

Abstract

The objectives of the study were to study 1) the perceived brand equity affecting
purchase Intention of MITH perfume and 2) the perceived brand image affecting purchase
Intention of MITH perfume. This study employed a quantitative research methodology with a
survey research format, collecting data through online questionnaires from the Thailand

Fragrance Lover group on Facebook, with a sample size of 400. Non-probability convenience
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sampling was applied to select sample. Data analysis included descriptive statistics such as
frequency, percentage, mean, and standard deviation, along with inferential statistics such as
multiple regression analysis, with statistical significance at the 0.05 level.

The study found that most of the sample group was females with bachelor's degrees,
single, employed in private companies, and earning an average monthly income ranging from
25,000 to 35,000 baht. Results from hypothesis testing showed that 1) the perceived brand
equity affecting purchase intention of MITH perfume with the most influential factor being
brand awareness (3 =0.246, p<0.05), followed by brand perceived quality ([ =0.221, p<0.05),
brand association (B =0.179, p<0.05), and brand loyalty ([ =0.115, p<0.05), respectively.
Additionally, 2) the perceived brand image affecting purchase intention of MITH perfume, with
the most influential factor being attribute (B =0.414, p<0.05), followed by attitude (B =0.240,
p<0.05), and benefit (B=0.194, p<0.05), respectively.

Keywords: perfume; MITH; purchase intention
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3591UNMTITY (Research Methods)
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Abstract

The research purposes were to study: (1) to study the mechanisms for the social
welfare management of the elderly of local government organizations in Chainat province;
and (2) to study their social welfare management of the elderly This was mixed method
research. The population of quantitative research included 167,803 elderly of local
government organizations in Chainat province; the sample group consisted of 400 elderly
people. The qualitative research: key informants were the 10 mayors and chief executives of
subdistrict administrative organizations. The research instruments were the questionnaire,
and structured interview form. The data analysis statistics were the mean, standard
deviation, and multiple regression analysis.

The research findings were:

1. The mechanisms for the social welfare management of the elderly of local
government organizations in Chainat province with all aspects were at high levels; by the
well-being of the elderly was at the highest level; the regression coefficient and
determination coefficient of 0.78 had the predictability of the results 78 percent.

2. The social welfare management of the elderly of local government organizations
in Chainat province showed: (1) the aspect of health and medical care identification cards
were issued to the elderly for treatment in hospitals free of charge; (2) the aspect of income
there was the Community Elderly Welfare Promotion Fund; (3) the aspect of housing, family
support services they provided for elderly people living alone or homeless; (4) the aspect of
recreation there was the center for news and social gatherings for the elderly; (5) the aspect
of social security, families, caregivers, and protection they provided the convenience and
safety for the elderly;, and (6) the aspect of creating services, networks and support there
was the daytime care center for the elderly, home visiting services, and the system to care
for the elderly in the community

Keywords: management mechanisms; elderly social welfare; local government organizations
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Abstract

The objectives of this research were: 1.to study the effectiveness of promoting and
supporting learning; 2.to compare individual factors with the effectiveness of promoting and
supporting learning; and 3.to explore strategies for promoting and supporting learning. This
research employed a mixed-method approach. The population consisted of students District
at the Learning Promotion Center in Si Samrong District. The quantitative sample included 252
students selected through random sampling. The data collection tool was a questionnaire,
and the statistical analysis included frequency, percentage, mean, and standard deviation. The
qualitative research targeted administrators and teachers at Learning Promotion Center, with
a sample of 10 individuals selected through purposive sampling. The research tool was an
interview, and the data were analyzed using content analysis and presented descriptively.

The study findings revealed that: 1.the effectiveness of promoting and supporting
learning across various aspects basic education, educational assessment, life skill
development, community development, and vocational training was rated highly, with an
overall average score of 4.23. 2.With comparison of the individual factors with the effectiveness
of promoting and supporting learning. 3.Recommendations for promoting and supporting
learning included a concentration on basic education and online learning systems, such as
scheduling group meetings online and conducting online teaching. It also suggested increasing
collaborative activities between teachers and students and developing modern learning
materials.

Keywords: effectiveness; learning promotion center
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Abstract

This research has two objectives: 1) to study the level of the seven Kalyanamitta
Dhamma principles of administrators at Office of the Non-formal and Informal Education in
Uthai Thani province and 2) to compare their seven Kalyanamitta Dhamma principles.
According to teachers' opinions, classified by gender, age, and educational level, and work
experience, the research sample included 245 teachers and educational personnel of
educational institutions. The research tool was a questionnaire measuring Statistics used in
the research included frequency, average. Standard deviation, t-test value) and F-test value

The results of the study revealed that 1) the overall level of opinions on the seven
principles of Kalyanamitthamma was at a high level ()?:3.86), and 2) the results of comparing
opinions classified by gender, age, and overall educational level did not have differences. Also,
both the overall picture and aspects, of Piyo (lovely), teacher (respectable), Bhawaniyo
(knowledgeable, admirable), Vanjanakkhamo (not easily angered, patient) and Kambhira, had
the differences of the two groups with significant difference at the .01 level. They were
significantly different at the .05 level.
Keywords: principles of Kalyanamitthamma 7;

Office of The Non - formal and Informal Education
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Abstract

The purpose of this academic paper aimed to present market trends of the ready-to-
drink tea beverage business in Thailand. This was a qualitative study by searching for
information from the academic papers and research. Data analyses were done through

summarizing and interpreting of the relevant documents and research. The results from
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reviewing related documents showed the following. The marketing trends of the ready-to-
drink tea beverage business in Thailand required entrepreneurs to focus on giving importance
to the marketing-mixed analysis in 2 dimensions: 1. the marketing mixed from a business or
producer perspective including product/service, pricing, place, promotion, process, and
Physical Evidence; and 2. the marketing mixed from the consumer perspective including
customer value, cost customer, convenience, communication, caring, comfort, and
completion. Entrepreneurs could gain a clear understanding of consumer behavior by
analyzing the marketing mixed in an integrated manner. Effective marketing strategy plans
could be developed using the data analysis for the sustainable business results.
Keywords: marketing; trend of marketing; ready-to-drink tea beverage business
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wiaduimandasuduainmsitasunadunui andmswdsundaduswisulaedavsmdnun
nmalulad
5. MInanen 5.0 aglvinnudAgyiuanuLeanasveIngual 5 Generation Tudiay faue
Baby Boomer, X, Y, Z, Alpha lagfludavnguasiinnuwandreiulusiruad wginssy wazaiy
AIANTI LAZANULANAITIAINAIILYDNAIHARDNITATNUALNUIIUAIUAITAAINDENTALAU LAY
AN AgdnUsENITvRINIRaIAgA 5.0 Ae NMsinsedeansiugnAumaAlulagdenvainvane
Ineldsansdoamnananisuuueoulatuazuvveonladluinaunaiuidineiy vlifndu
wnanWasuiaNnIaindgnA linsengy denafediukiAnued Kotler, P. (2021) @sasulelidn &
dAdnuszmaunilsvensnaa 5.0 Aensldmalulagluinyilvnisaaialwiiusz@ansainundu
TnsuuiAndrAynsudulunisnatn 5.0 lawA Data Driven Marketing, Agile Marketing, Predictive
Marketing, Contextual Marketing, Augmented Marketing lngnisaiiuauriumaluladivaiilay
Hreaislszaunsainfuwaglduselevinndeyalaegslivssd@nsnmiign awindunagndnmsnaia
aa A Y ) . . a Ao w a .
AlageNlesannadediu (Omni-Channel Experiences) lauiitoan1andifegy 919 1) Email
Direct Marketing (EDM) #3aanungdiannsafdnduein1snaiani1anss 2) CRM on Website %58
a (% v W Y g [l <@ 13 a o . . = A o ot
MIuTMsInMsANUduiusiugnAsuIuledvesusen 3) Social Media vive Fedinuseulatigs
I3 ' av Yo a a v =~ o Y a Ya o Y a a .
Dudeaneanlasuanuisuwasigldauundviliiinanulnddaiuguslanuiniign 4) Mobile
Media lng#l Mobile Media Aafeiimaalasuanuiivuuinigaiguiu Msiusenlvanudidgyiu
a [ A a J . < < 1% a Y 1
weUNGLATY MseRaNTSNFNN 9 U Mobile Assilunisasnslonmamagsialailuegiaun 5) Real-
Time Media Ing# §euuy Real-Time tiu Mslaflan agdelviguisdeasiud@elafo sy we
annsaneulanugelalaenss wazaseussaunmsalnalviugaelduinnitmsdeansmaie uay 6)
Programmatic Display Inefin1s@anuiilawuiuudanie ¢ 819 Google Display Network, Google
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1%
| [y

Ads %38 Facebook Ads 1Ju3BTuSEMansnsaithisgndnladiedign desmamaidfadianuddgiu
msvihgsiagafdviaidusgeun

nanalaeasy masudunisiunsnaalutiagduiivanuinsudausiys 1.0 - 5.0 S
weluladAdvtaduidundeulufeunndunou fisufnwuumdadinanuthudienesisad
Tunsfnuiidoaded

WWAANAENSHIUUTLENNIINITAAIATULANDIVRITINA TPs

7P (Marketing Mix) Aaiudnd1fydmiuiinnsnaiaviefuszneunisgsiaiidessinau
ATUNITININAENTNIIAAA Digital Marketing #59n15%1 Social Media Marketing Usgnaune
(Kotler and Keller, 2016)

1. Product FoAufuazuimsvesssna wileuffununin 4P wily 7P Product Huaglails
gatfufissudduduasuinmsusifissesnafe ez sulluisdnvazvosduiiiozaunsadel igndn
windamnudu Branding

2. Price iomanAeulsunedusiavesusazssiaiothunidusuuuulunisdinaives

a U

duAuazuimsnagnszageenludmiielunain Fsnsaesatduianudrydenisiuntiilaves

Y ooal

AUSlnalinEaduA1ILazUIN5U0955ANINTY MITUNINGIAAITIANEUAINTaUTNITLTaaus

Y

AunmesALdLarUIMIRRBeuianunanfuT A fidaol g iesduladne

3. Place Aoanuiiflazvinmsveauduazuimaieligniamisadrdals Fdutlagiu
Hudeamensdasmiheduililafiie wrdeamis Offine sgrafisausdsiitama Online fing 9
dindnuy Gules, wounaiady, Tawariu social media 3e Omni Channel ugu

4. Promotion Ae¥sMsiigsialideansiugndividessfadu o MAstesivauduasuims
%"’ﬂudauﬁ%Lﬁumuﬁu%ﬁwéfmmqﬂaqwémmﬁﬁﬂuﬁawaq STP-Segmentation, Targeting &
Positioning U84§57a

5. People Aotladeluiiowainisdnnisaunioniniuresusdm wevhlimtnauves
ﬁqiﬁﬁ]mmmﬁamiﬁaﬂgjé’mﬁuﬁ‘ﬁugﬂﬁﬂummzizmwmi%@mW%U%midauuawé’qmﬂnsJﬁ’U
ané Gadudnauftegannsnteliuthilaiu User Experience Tignédniuintiodudiasuing

6. Process AgIsn1suienszuaunsiigsnadenlflunisinuiiodduazyszondld
nensaaaliiugsnaliinasdunmsiamnndud meduasuwusud vawduinisdnisgndnlaenis
1% Customer Service 1n 9 AR

7. Physical Evidence Aamsaiisuszaumsalfidudeslafignilafuangsiavesqumie
uliududuaruinsdetuiuldana e duiaivuanmdnunivesuusudiazaine Customer
Experience TﬁqﬂﬁwﬁmU%aauﬁm%au%mﬂﬂLLﬁ’mé’wﬂﬁi’fﬁmﬂmﬁﬂ

ajuladn nagnsnianiseain 7Ps luyuuesvesgsna ddudrdglunisnanagnsnig
Asea1m Usenausiae Product, Price, Place, Promotion, People, Process uag Physical Evidence

wwAANagnsdIuUsEaumINIsAaIaluyasesvasuilaa 7Cs

WUARFLU TN S AAA insesilomsdamanamsnanndignihanldifiemsnans
yos53na IngiFuAuInnITiATIgiReTURINGR fauei (Product) $1A0 (Price) an1ufidndavtng
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(Place) WagnsaeLasun1IInaIn (Promotion) ?ia?mwmﬂfgﬂﬁaﬂ’h “drulszaunennain” vse 4
Ps (McCarthy, E.J.,, 2009) waitudagUundunudn wulfia 4 Ps 8133gliiiisans dndvinisanu
manandsAnyiuaziiaueuuIAndIuUsEaun19INM ALY 7c Juan dudunmsiasevidiy
Usvanmnamananeluyasiesiosgndn fall (55553 Ssutnlsntd, 2558; aigna llnlsard, 2559)

1. gruAnfifuslaalésu (Customer Value) A1in “nan et luwurAndananailaild
mnefadiosurduiiidusiedldvindu uidomneds mauimsieuiy oy aenisiu Tsusu
sus $ruewns Seensedrdesnagnidutl AegutulufimsAahaskandudvieuinisesndls
wazfinunmdedalvinsmuanudeimisvesiuilnn dedu dri “wdnds” luuunAndiomneds
Audvieuinisvieddafléfiduesesnmsueuntde (Duncan, T, 2002)

2. Fumu (Cost Customer) “fumu” mnefsyarvsefiuiiguslandosdiseunguneiio
uaniUAsududmieusnis masuuasetuazideduddyiiieates fe dunuuasanusuusives
mMsutsty safsmssudnuanuesdudn (Belch, G.E, & Belch, MA, 2004) Jaiilefiansanaindumu
LnnsMuaAwedlianumIzaLiuau nkazasnsa livaralaivilus e duavseusns
Faunendnguds (s wapadui, 2558)

3. AMwNEzAIN (Convenience) Munofils Yaanmenisindinite wieTsmsdadiminedi
ANNALAIN W3OOI NTATINUEN BUALDIANUABINITLALANNATAINAVIBRAgNALA douvinli
uirillomagnteldlnede ey ssiadenimihfiadsauasaandemsliuinsdsdefithunio

[J

eugnAn gsfadesaiuANNaznInveusnAlunsTedum lulsar a3t Felagiul I miigas

Y

a
i

Y v oAy @y A g vy o o L a v oA a 1y @ & =
Fumnledle weliuilnaiungedurvseuinis nedaduludmnuazainlunsgedasuly

Qe

IMsPeAUAUTaINIIeaulall Migantureadulesd wSevnediausaulal wauwaletu vse

D Dy 3

Bua WWudiu anuazaanduilafendnivilinguduslnaludagtuiuindodudwasuinisiiu
Suwefidn vie fuilnadumdayauudumediindilugduiiinihiu enatodudannuthiurie
nduidsdornudumedidn wilvdsduddstudognAlusufians datu niswaumauyntesmM
(Omni Channel) Fae8nneanuazaInlfiAafugninlduniias

4. msfinredears (Communication) u3e 813t3unidudiudszandunisdoans
manarafldiuiu Tnenagnidiutasifefestuianssuvienieadiens q fidvesdudivie
Uimsdnvhiuiiodeansdoyafifsatuaudviouimsludauilnn waghanssunisdeasdond
oA Mslawan Mmsussnduiug msvglagldninnue msnandefanssy mszguilangey
Aoenslasudeyarnarsduluseloriaingsiauinig Tuvasiieriuiuilaadenisinsegsia
Wievedoya armiuviededeaiou gsfidsfosdamasiiminzanlunisinsedearsfuguiing
nautimng Wevimsliuasfutoyannudiuainduslnaudiu

5. msquatenlald (Caring) LLuaﬂmiuaauuﬁ] vueei fuilaavsedanlduimadeudesns
mmﬂaﬂamLLaLﬂuamammwuﬂmumwmmi FaudEufavhusnidunuieineenanguu 1
Pufundusnvionsilavesnmsliuinisfinig winmunanseenisnadufing annSeudes Hudn
nilwasnisquatonlald sy wineudeionelalduazguaduilnauiazyna Gedinnudesnis
wansnsiulaegsmnyay
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6. AmAUTY (Comfort) mmauneldfuanmsindsndesvesnisliuinis iudwi
anfnannsadudauarduseddusimauins filuduvesoins itdwesuinig itineddssdu
Howh maiu Thedsnduiudena Aosaianuauenkarauauglaliiuguilag

7. anudnsalunsnevaussnenu@odns (Completion) %ﬂﬁuﬁﬂﬂd’;ﬂmpjazgwfﬂﬁ
¢$umsmeuaussnuiesnsesaauysaiuuy fafu mngnénagdesnisiudvidemauinisuuule
gifafaInUaAUDIANNABINMIYBIgNABEATUiL Tnsfinszurunsiiuinsunguslandead
Usgansnm 520132 sullufsgshetinsruiumsuimsifanugndeuazauysaiiuu anusadily
nsuAleym %a?ﬁmd'}‘ﬁ%mmaiﬁ;liu’%lﬂﬂLﬁms?iaﬁuuazlﬁmﬂﬂ

na1lagasy nagnsdulszauninMInatawuy 7 Cs agdaelvigusenaunsaunsadnla
fuslnauntu Gsmadilayusesesgnéndudsidanuddyfussinadelmilnsanizssia
\3eafuyImIendn nagvddnuszaunisnisna1auuy 7Cs axvlrguimadlayusssnazidnla
ngAnssugnildinntuteliansoneuaussnnusioamsvesgndldosnaiisyaninm

una§u (Conclusion)

Mnmaiuluasmsvenefvesmanaadeshurwsonislutigty dwalisadenannis
Auwdafudunumnn nagnsmamsmanafigniianlifedivssavsam wazunlifimanisnannagli
anudAgly 2 48 Laun n1simsivvinagnsdiulszaunianisnain 7pPs lulifveaguin e
AUTENauMs bakd 1) Mlasigaundndue/u3n1s 2) N9 seiaunsmyunsin 3) M3
WATIENANUYBINNNTIAT MUY 4 MTAUATIEINTAUATUNITIAIN 5) MTIATILIAUNTEUIUATT
6) MTAATLREIUYAGINT Uaz 7) MIRATILAFIUANINLIAGDLNINE A NUBST T UHER TIT
anufidndivine dunisinsinagnidiuyszaumamsnan 7Cs Tuguseswosfuilaa iy
myREAeIty 1) auafifuslaaldsu 2) funuiiduslanausadne 3) avwazaanlumsidiis
Fownamsdndimine 4) msinsedeansludaiuslana 5) msquatenlald 6) Anwuauieiignnansnse
Husfauarfudasldunameuinis wag 7) mnuddalumsnevaussionnudoins fefu wuali
nemsnanvesgInaaiesuvInFeutlulstmalne axdidnvazvesmsvhmsmainfiysanmsns
Aeszidulszaumamsnaneialuduefidn (7ps) uarluduveapmesiuilan (7Cs) Tnens
NITAAIANIUNTEUIUNITIATIZAEIUUTTAUNNMIAAIARUUYIANNIST 2 37 na1fedunsin
mananfigatiuamuddgiidududnanuasiuilan axvhlfAaununumannmaiinovaues
mnudesmsvesiuilnaldegreiivsydvdawluvasidsafuiaiunsaadianalssneaum sy
gfaldegnadeduiduiu

aaﬁmmiﬁ‘lﬁ%’u (Knowledge)
A v I3 I Yo ::4'
G\]']ﬂﬂ’]i‘Vl‘U“Vl']‘lJLE]ﬂﬁ'ﬁVlLﬂﬂ?%@ﬂﬁqmiﬂﬁﬁﬂLﬂu@ﬂﬂﬁ'gquzﬂﬂﬂWWUigﬂ@Um 7
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nsATEinagnsduUEaNng
NMSARNALUUYITUINT 2 U

—

dauUszaunen1snann 7ps dauUsTauneanN1INaIn 7cs
- WARANI/UINTS - uuaniiguilaalaty
- MINUATIAN - Funuiideadng
- Yo ﬁ - AuaAzAINtuNISnGe
- MsduEUNIIRAIN - nnsdoans
- NIBUIUNTS - nsquatenlald
- YAAINS - AvwiaoTidudale
- AWINdeNNINIENIN - AENSlUNINIUAUDIAIINABINTT

AT 7 Ul IRaIakUUYINIS 2 R
(Aun: Renvay ([aeu), 2566 )
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LNORNUN LU215E15NISUSUN S FIAUAanSUS NS sAU

UTHUIIUAZVDULUANTTANUWLHEUNS

“1158135015U3 N swa AN AR TUTNTIAL” 10UN5aTEIMSUNISIEUNTHAWAYINTT
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eunamAdgininfosdmnuisudulselond Wubeseglueuaulaviusemnnisal
uavgpalt aliineifuilunnsanslag e msflesduszney dail
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azBun Wazdaan N0 T8avdenvadIsNsAnY) Usernsuaznquaieg1alunisine uag
Fnshnw edpaileflldlunside sk adfTinuldinmsideya
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311LmuwmmLl,azmsﬁﬁuﬁtﬁamwmm
1. mawdeuduatuunany Sswaziden il
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