215815015USHISIUazaIANAIan SUS sTAY

Journal of Administration and Social Science Review

ANVUANTT LIS
MTAITNTUSUTAZAIAUFAIENSUSVITAL MUAUANEWNS Uaz 6 aUU (2 Wau/1atiu)

g Uszasn

ioidudemianismeuninanuivinis wasnanuisemeaninginsdinumansvos
AN9158 Urinms 9an thAnw daulamld uazwvuddniiierdes adunanuludeysannis
MedAUA1ENT $3ANEN5 SgUsTAAUAIanS USINI9INa USMInTsAnen wsnmarauitasysunn
naonau UrAlnTgitiauemssenliiuligmieglunnumilavesdsny

UIIAUIGNT
W9ANAs1InA guluns

NBIUTIUTMS
WILWEVITYTA (AN WNTATTEN), SALAT.  UMININIUMNNNY TNV INEGY
HELAT AT Ty W Inegaeiing
HPLAT.0U TR el UMINIRENTININTUYS
HA.A5. TudY GG UINRE TN ATUNS
HA.A5.9NTI18 gulun3 UININYYTIA AU
QEEREENIRATH A3 ol PAINTNUNINESY
9191581154 WWsUnuyns LS yuwiduINeAyY

WYMo wen3y auluns

Aaunssu : wielened dusuzna

MFEIINMSUIMSUazAIANAIEnTUSNISAY

LAS0UNYELEINIUIYINTNNIFIANANENS

dtinmsudmsuazdanuaans 157/17 myil 7 a.n5evjudy o.aamsu 2.unsuzy 73220
gAY : 063-3484828 E-mail: sukmaitree1945@gmail.com

Ianulag: 19.UTU a9 94 NITUTUUMITITTI LWANTEUAT NTUNNUMIUAT 10200


mailto:sukmaitree1945@gmail.com

(2)
15515075USHITUALAIRUMIANTUTNTIAY
9 6 aUu9} 2 19ouduInU-1wIey 2566

EN39ANAINAUNTBIUNAIY (Peer Review)

WszIMULaA Bundailey, A.ag.
wszAgUaanITanl B3Ind aAusisuum), as.
WL ARATILS, HA.AS.

sA.Aslndng Ao

JA.ATATNG FUENINY

5A.05.198 UASH

JA.ATNNENT ABNTUNS

IA.05.85550 LaANaYUIEIatg
3A.05.8UNRIY oUWYIATE

HALAT.ATENR D118y

NPLATAYTY FNTLAAIDINT

WA.AT.YUNE  TOALTY

HELAT AN Wiaees

HALAT.EIFNIA  Yeyiide

NFLAS.5T B3Ana

HA.AT.53AMS aegimi

HELATANANT UTTUS

HALATANTNG WarUsdng

weLas.ANNGE] Dimunyna

NA.AT.47AM T9udu
HALAT.AYNNIA YU IA
HeLuguassal auluns
HALETI0S Junslan
a.nssdlesih Yayaun
9.A7.29ATUN TUSYAT
9.0y N
a.n%.aal Snndityey
D.ATAUNIS Gara1ed
0.a5.0RfNA LuAsTINsT)
a.nT.anNaNYal AT
2NN UgaNSeaTIA
2T afiaA
Joeln 35Tty Feen
9.4A%Y ATAS
2.01710300 WA

UNNINYIRENMNIRAINTUS1VING 6T
UNNINYRNMNUNY 1V IN6Y

UM INYIREUMNUN 1 VINEY

UM INYIRENMN PN AINTUIIVIN Y
UM INYIRENMN PN AINTUIIVIN Y
UININYGYTNUAAYRIATIY
UININYGYTNUAAYRIATIY
UNNINYIRBLNTN

UM INYRIUMNUNN 1 VINEY

UM INYRIUMNUNN 1 VINEY

UM INYREAY
UNNINYIRYSVNFUFTUNM
wninesemalulagnvnatnulnguns
UNINYRYTIUATUN

W Ingaemaluladagsun3
UMNINYYIIVAUMETAY
UIINYIFUTIVAUATIN VAN
UNNINYIRYULTFIT
wIngaemaluladgsuns
UNINYIFBLNTN

UNINYIFBLNTN
UAINUNGUTNVALINERNT

UM INYRIUMNUNN 1 VI
UNINYIRYULTFIT

UM INYIRIUMNUNN 1 VINEY

UM INYIRIUMNUNN 1 VI

UM INYIRIUMNUNN 1 VI
UNINERYULTAIT
UNINERYULTAIT
UNINERYULTAIT
UNNINYRNMNUNY 1 VIN6Y
UNNINYRNMNUNY 1 VIN6Y
UINIRYTIVANEYIUYT
wIngaemaluladsvaieeasyys
UNINAYIIVAYUMETAY



(3)
15515075USHITUALAIRUMIANTUTNTIAY
9 6 aUu9} 2 19ouduInU-1wIey 2566

av ¢

9.5usal SssunAYsh an1vunsIansUga Ata

2.4N336 Yaynein NIV PN 1 YINYRY

Totsaporn Intarabumrung Roxbury Community College



(4)
15515075USHITUALAIRUMIANTUTNTIAY
9 6 aUu9} 2 19ouduInU-1wIey 2566

UNUIITUISNIS

MImssUIMsuardiaumaniUingsad atuilfunsas 97 6 atuil 2 ieuliuiau-
WWIEY 2566 TlFN15FUTEIRAAINNTMTIINAUERYEINTE1939915875Ine (Thai Journal Citation
Index-TCl) tesnuaunmvssunanaliduluauioulawazninaina nesussansmslafiansan
UnAY TnBIALBUNAIINABANENTINANTENTIAAANAUNTEY (Peer Review) $11U 2-3 AL
finsanemaudluiiernuanysalvesunanuieunisasifisnt wazAnidon ndunsesunanuliin
AmnvaNysainasdinunmaniign AdsALANSARLTHEuNS aude WeliiAnusloviigegans
s wasfunsianidnenmmedtumsadaassdianunaising dvduidemvsinsans
atiuil feléhiianulanufidunssuumsifofidudu lasamsmmdndunmsianuanmided
Anwanignsdiudazunanulfdunssuiunisifedadnlunatsguuuuiislusunuuresnis
douUu MIFUNMWAlTEN MsaunuIngy neusiuunaNnudulvguanfisnsviausuiuesy
fnusludnuwagfinau ildunanuianuasden seuaeu 8dau dnshnsientedyniuay
Towauanuzlaogrsauysal uraula

YovouUNsTANAANNSS Tan tnAnw uwavdaulamluynvinuilianuaulesudsunany
wWelng Tunsansnsusm skazdiaumansUTNTIAY LALYavRUNTEANNDIUTIUIBNNT HNTIADA
firsanndunsesunanuynviuan w Temal

waNEs1nA gulun3
UTIEUIBNIS



(5)
15515075USHITUALAIRUMIANTUTNTIAY
9 6 aUu9} 2 19ouduInU-1wIey 2566

#1508y (Content)

U
BIUTTOININNT oo e (1)
AU NT TN TNUNTITUNADIL e e (2-3)
UNUTTONINNT .o et (4)
ANTURY (CONEN) .o | (5)-(6)
yunaswefulRuRefumstineusuiinuzuifidemesnnisiuyedmiamad | 1-12
LU INAULNUSEIIAIVIE. ..o sae s sa s sa s

gy oA, ugua UsIng

13599919 TuN 15U IRV INTNUUTEN WOTH LATU TP | 13-26

WoSuns \wsaian, Teeuis a3iugarius

A1UAINNTIVDIPNAIRBAMNINYBIUUINITNAINITUIEVBIUTEN Wase LAsY |  27-38
RT3 OO
NSNS Hamaesey, Teovus FSugaIuuy

Aauianalavasgusznauntsnidanisuinisitaduunasdinenguuieves | 39-50
AUV NS TUTIRIAUUNIUT .o
1p0d Wlguas, gvd A1m19va

msdusssnisasislndvesasansunasasaruinsduludwmiauass w8 .o | 51-62
YA AUNIAAI, ALSN UaaUs, A U147

nsUszsliundngasagaransuniiading1913v1n150Tu15n1sAnen (wangas | 63-72
UFUUT TFL2562) ..o s s
WUBINT 5T5UFNE, nenund nuaIsiny, 97 Jyale, Tv9d Fuug

gNsAENTNINAILIUTEAVERNA AU LUINIINMTIANIINIASTULI LNt aImAUIadIUa | 73-84
U IITAUATIVURL Y.
Wandfial d5esue

HanTENUaINNITUTuAvasguruln udludarunsalnisszuinvadlsaladn-19 | 85-96
NFAANEY FIRTATGUR Yo st
ARIUUY I9555Y, auTTAY 335Ums, 9599504 gula

s 4 S 1 | o vy ¢ a
AN FUNUSILTUI19ANAAIAN N FUAINAB I UNITId R ulaliungfinssu | 97-106
FUNINVDIUNANBITEAUUSYINT INUVEUMTEITI o sssssssnnssssses
athuin awsiay, aua wesy, YaneInsal andy, dansnd wdnuia, I Asgs

AMUFUNUTIETNINNNITUTHITRUUYsnadugnSAulsBnnanisuiniseru | 107-118
g uAn UFNANAUIAUATIIEITNY FAIALTBITI ...
gynanval wsulean, \adng anlanal, I51ug Asgns




(6)

U’]iﬁ’]if]’]i‘lﬁ%’]ﬂlﬂ YaaALmIan TS TIAL
‘l/‘W 6 Q‘U‘U‘W 2 10oUluInU-LI8U 2566

¢4
%un

Uadeniidnsnasenginssunsveuseiudinvasduslnalulwadaiauunys. ...
Jossu LaAnaUsaasy, 35135 Usenuaian

119-130

Minwen1suInisniglaanuuniludvesguinnsidenadauinsgrunisinenseau
nMsAneTunuguYeslsesey diadrinsuanuinisfneuszaufnendsese

gnate Ay, dase Tunsasy, ANunw Sunsiasy

131-142

Uadenlinasonginssunsanduladendniuaigunainiiumsioasulatdvaguilaa
Mela3nauunivd Tuwag Nl IRV .o
I59ug Asgns, dunde a129A, gninsal v19urehe, A3 unaans, ngua 8ala

143-154

mMsfneAuduiusazindanagnsvesguimsaaufnuiuuseBnsuavag
TsaSsuvwaan defindrinauaiuiinisfneUssaufneygnaImg. ...
WY Wasila, 8Aans auasgy, 17ls v ian

155-166

N3UTZIUNTTATUAUNANTENUNINLATEFNALAZ AT TG VY RINGUUTEINAD N
NINGANTTIZUINVDUYDLIFEATATIN-19A BT TOPSIS...oooeee e
dURagINu gAY

167-180

wgAnssuMsiaanlduImMsuianuyie Tudnaunend Jamdaaymsusnig. . ...
puaus gnanns, Falaal 355135797

181-192

miilswanﬁﬁé'nsﬁm'lﬁmaLﬁaﬂswaw%mwnfﬁu'%mm']s@u%aw%ﬁmwnﬁuuiumm
wumniamwmmuﬂﬂuaﬂmmn’lm
mea wwnIdan, Alsed lwwidan, am/wm °2f7zuuwﬂ J9n1ue 5ISUNTTYING

193-208

ViAUARYAIUTEYYUABNN LRI M NN 9UR I TN TIYMINTUVNLAIUAT ...
waee/lway Aussywed, 99107 §5A59a

209-220

UlgUI8N15YIa Mg 9589NUN1ITANAI NN DN ANTINUNNDINLD oo
ansady Insinsziuns, (i Sous, sias wadiindlesy, nans aenduns

221-228

NINAIUIYALATEGNINLABYIBUAL. . . - -
WsvAyIYAFVEM(FgNSE mmfﬁ) wmm?vgmmm mfmm algna auwﬁw
198 UATy

229-236

AMARNUIN...
ﬁaﬂLﬂm%ﬂ’]iLauaUVIﬂﬁﬁmLLa”ﬂﬂLLu”U']a']WﬁUNUWU'ﬁ

237-242




yuuavaUfuRnuiiunsiinausuiinuunidenieainnisiuysdnIaweai
wunenavuuszmelng
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Abstract
This research article aimed (1) to study the problem of promoting the skills training
for the sexual trafficking victims returning in Thailand, and (2) to propose the solutions of the

skills training for the sexual trafficking victims returning in Thailand. The research methods
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were documentary research and in-dept interview. The samples were divided into 3 groups of
15 practitioners from governmental organizations, non-governmental organizations, and
experts in skills training for the sexual trafficking victims.

The research revealed that the practitioners at both governmental and non-
governmental organization that directly involved with the skills training for the sexual
trafficking victims in the same direction. Moreover, each organization practiced and delivered
the different approaches in structuring skills trainings: survey process, monitoring, and
evaluation. Furthermore, all of organizations integrated works in a form of networking for skills
training development for victims. Besides, the challenge from perspectives of practitioners
stated that the skills training services did not meet the needs of the victims; and these working
skills training programs were not practical because the skills training programs provided by
these organization had similar basic skills trainings. The policy recommendations for
implementation from the research is that the participation of the victim survivors should be
encouraged. The scope of skills trainings should be extended. Besides, the successful cases
should be taken into the lesson learned: the victim participation and decent work training.

Keywords: training; skills training; victims of sexual trafficking
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Abstract

The objectives of this research article were: 1) to study the work performance
motivation level of the employees of Force Crane Company Limited, and 2) to compare
work performance motivation of the employees of Force Crane Company Limited classified
by individual factors. The instrument used in the research was a questionnaire. The research

population of Force Crane Company Limited was 80 employees. The statistical tools used in
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the research were frequency, percentage, mean, standard deviation, t-test, F-test (One-Way
ANOVA).

The results of the research showed that the level of work performance motivation
of employees of Force Crane Company Limited in overall was high. With considerations of
each aspect, it was found that the overall motivation factors were at a high level. The
aspect with the highest mean was the work success, followed by the acceptance, progress
and nature of work, respectively. As for the supporting factors, it was found that the overall
level was at a high level; with considering considerations of each aspect, it was found that
the highest mean first was the aspect of work security, followed by the relationship with
supervisors, compensation and special compensation (bonus), and working condition,
respectively.

The hypothesis testing results revealed that the employees of Force Crane
Company Limited with varieties of gender, age, marital status, education level, average
monthly income, job title, and working time length had no difference in the work
performance motivation.

Keywords: work performance motivation; incentive factors; supportive factors;

company employees
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Abstract

This research article aimed: 1) to study level of customer expectations towards the
quality of after-sales service of Force Crane Co, Ltd., and 2) to compare customer
expectations on the quality of after-sales service of Force Crane Co, Ltd., classified by the
nature of establishment types. The research instrument was a questionnaire. The sample

used in the research amounted to 90 customers. The statistical tools used for data analysis
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were frequency, percentage, mean, standard deviation and F-test (One-Way ANOVA),
pairwise difference analysis by LSD (Least Significant Difference).

The results of the research showed that the customer expectations for the quality
of after-sales service of Force Crane Co, Ltd. was overall at a high level; with consideration
of each aspect, it was found that the aspect with the highest average level was politeness;
whereas, the other aspects were at a high level.

The results of hypothesis testing revealed that the customers with different types of
establishments had different levels of quality expectations of after-sales service. As for the
establishment size number of electric cranes, service period and location of different
establishments, there were expectations for the quality of the after-sales service of Force
Crane Co, Ltd. There were no differences.

Keywords: expectation; service quality; after-sales service
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ogfisnafu innumanisienanmauuimndsnsvefiunneisiu

auuAguil 4 gnAnuesuItn vesu 1asu $rin Mszeznanlumsliudmsiiinsiu danu
AAnTaReRaA MU MIVEIN T BTiun e sy

auRg Uil 5 gndnvesudth vede tsu S AfidsvesanuUsznaunsfidnatu Sa
AAnTaReRaA MU MIVEIN T BTiuAne iU

NIDULUIAAYBINTTIVY (Conceptual Framework)

ALUsdasy AauUsnu
(Independent Variables) (Dependent Variables)
AUAINNIIVDIPNAIRDAMNINYDY
UUSNISHAINISVUNY
» 1. arulinela
AMANEYUZVBIFUUTLNBUNNS
: 2. NMNINDUAUDY
1L Usginnuasdan ulsenaung v a
3. ANUANTAVRILAUINS
2. 9UNAVDIEUUTENBUNNS v
. i . 4. P59
3.3 uAsUlNH NP nUS N
o v . 5. ANUFNN
ldanued 4
v o0 6. NMSANADEDATT
4.5582 a1 UNSITUSMSAUUSEN® oA
Sy 7. ANUULTRDD
5799989801 USENBUNNS .
8. ANUUaBnNY
9. AnanlanarIangnan
10. Asaunsaduciala

ANNTBULUIAAVBINISIY

3501 HuUN15998 (Research Methods)
1. YaULIRVBINISIVY
1.1 aUAA UL N1SANBIASTINLIANEIANUAIANTIlUNITUSISUEINSV8U D

3
<

naan sinavasuliinliiulsanugeavnssunilugndvesuien Wesey sy 311n Usenaume
AuAUlINdle Aun1sReUALDY MUAMNEILTIVRIIAUINIT AMUNMTDNEE ATUAINFNIN FY
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nsAnsiedeans snuanutndedie suauvasads suaudlanazidngndn uagsuded
anunsoduiala

1.2 veUlAUUTEINTLaLNGURI0E19

Usprnsfililunsinenadsdiedusenaumsfiugnéruesussn Wosy iasu st dul
Sruauianun 120 U3EM (120 fusenounis) GsegluamngammumuasiasUumma

ndueg el dlumsAnwdiuau 93 fuszneuns ldunanmisduinvnvengs
é’hashaﬁiﬂumﬁ%’mWﬂqmﬁm’ammaq Taro Yamane, 1976 (819luyayay A3aze1n, 2560: 45) du
fegrauuuliiondoanuiiazidunigisuuuniuazain (Convenience Sampling)

1.3 gouaduiiuil vhnsAnuideluiuiingammamnunsias Uuuma

1.4 gounduszezna Wuatlunsinuidedusifoumwou fufeu nsngiau
W.A. 2565

2. \hnsdlefldlumside
wdosdioflilumafunurmdeyanaiifiuwuuasuau (Questionnaire) Tngutsoanidu

3 dou il

dwil 1 Hunuuaeunuieafuteyaiiuguvesaniulsznaums Jadugnéuesuivn
Wosy 1ATY A11iA T 5 Te

drudl 2 WuwuuaeuauLUUINA T @nUsTIaA (Rating Scale) 5 szdu 1urany
RenfuAnuAInnivesgnAIen M NYBINUUINMAIN SEYRIUT N Nody tasu S1Anlusy
A9 10 Aumeiu 197U9U 50 98

inausimslirzuuiiasilanumvnevesnzuundy fail

AZLLUU JEAUANIUAINII
5 N 1niign
i RN 10N
3 N8 U1unang
2 VTN 1oy
1 QRN Yiouian

nswlannunungvesteyagidelamuuainud lngldazuuuwislunisinseduaing
AN IR AN INIUUIN TNRINTUY il

ATWLURAY FEAUANUAINN
4.21-5.00 FERK 1nign
3.41-4.20 WA 170

2.61-3.40 WA Uunans
1.81-2.60 ERERE 1og

1.00-1.80 FRERK tiouiian

1 d' v A o a v a o s o w I
FIWN 3 VoLEUBLULLNEN TUTUUTINTUINTNAINM SV 8UBIUTEN Wosw sy 311m 1Tu
AnuUaneila (Open-ended) 971uau 4 U0
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3. MaAuTIuswdeya
3.1 wiaateyaugund (Primary Data) Inel¥uuuasuaiuifienisifudeyaainngs
M081991UU 93 KUTENBUMS gl ITevINSUANLUUADUNUAIEAULDILGITIUTINAUA LAY
ATU 93 KUsEnauns
3.2 unaweni (Secondary Data) 1#a1nn13@neAuAinInenal sym1eivInig f1s1
unAnu Ineriinug mafuadaszuazaiseiiieades
4. myweeiteyanazadAnle
msiuadsieneiteyalasldlusunsudiiagumeadfeeiosneuinnes duiuads
ﬁi#’ﬂumﬁmawﬁ%gaﬁﬁaﬁ A1AM4A (Frequency) A1¥eay (Percentage) ALade (Mean : X)
ﬁamﬁmwummg’m (Standard Deviation : S.D.) ag F-test (One-Way ANOVA) Lagnagau
F’hLa?ﬂlaiw@:ﬁumﬂ@i’mﬁuﬁaﬁ% LSD (Least Significant Difference)

Wan15398 (Research Results)

M3ANYI1309A1UAINNT 189N ANHBANAMYBIUUTNTUAINNTVNBVBIUTEY sy
W 9110 JAnwlmiideyaainnaudietns lakngnAveausem 3113 93 UsEm (Jusenaunis)
wazlasunduiun dsamnsathuildlumsisziuagitaussanisinsesilddiuu 90 u3sy
(fuszneums) Anlufesay 96.78 BaFnwldthuminsiinsziuaziausran sins1esideya
Tnsuvseonidu 4 du dedl

dauil 1 wan1iAIeRdeyadnuzvesaniuUsznaunIsnUin Ussinnuesaniuy
Usgnaumsawlngidunguanannssusaeud vuinvesaauuseneunsilurwinin (Weendt vise
whiuwiinetu 50 au) Srusmasuliiiiiitearnuiny Aldnuegdniu 11-20 1ades sssinanlu
mslduEMsfuuTEne annnd 3 U fiksresanulsenaumseglunnsayw-Uiunma

gl 2 nanFinMeisEiUANLAAYTITeIgNAnHeRAAINNYBIN TUTATNAINNTUIBTB A
U¥m wosw Lasu 911n
A5197l 1 uanaride (X) Admdoauusnnsgiu (D) sefuanumanTweIgnAsenmnInyes
NUUININEINTVIBVDIUTEN Wesy 1nsu 9110 Tunmsiuuaysesu

AUANANIIVBIGNAIRDANIN n =90
YBITUUINITNAINTUNY X S.D. | 3TAUAIUAINKIY
1. auanulinada 404 | 032 ah
2. HIUNTADUEUDY 399 | 042 aly
3. FUANILATINTOVDIEIAUINS 394 | 051 110
4. AUNISENDY 396 | 0.46 110
5. UANNFNN 4.22 | 0.45 u’mﬁqm
6. umshnsiadoans 396 | 0.49 110
7. fuemuindede 4.02 | 050 110
8. fuANuUaonfY 395 | 0.57 ety




33
715515075V TUALAIRUMIANTUTNTIAY
79 6 aUu9} 2 19ouUduInL-¥IgY 2566

AUANNNIIYBIGNAIRDARATN n =90
YDIIIUUINITNAINTVIY X S.D. SEAUANNAINRIG
9. puANUlIkaEITNGNAN 4.02 | 043 Tl
10. fudefianunsodudale 395 | 0.45 110
394 4.00 0.31 4N

1AM15197 1 WU gnAvesuIEN Wedw tasu 1dn danuatnuiirenmnInveey
uinsmdansuslunmsamegluseduann (X = 4.00) definnsandusediunuii daulvgd
Andvegluszivunn widuiiiidadegeaneglussiuniniignde suaugnin (X = 4.22)
sesasnduaulinga X = 4.04) suanudlauazidngndn (X = 4.02) fusnaiidede (X

' '
a

4.02) fumsnovaues (X = 3.99) fumsidds (X = 3.96) duntsinsiedesns (X = 3.96) fud
avunsadudale (X = 3.95) duanudasadfe (X = 3.95) wagaufiiidndenignie sy
ANNENNNTVDIITUTNNT (X = 3.94) audsu

dudl 3 nam s sidisuiisuanunaniweigniidenun My UM IS
YPYBIUTEN Wosw LATU 1A IUNAINAMENBAEVDIANIUUTENOUNNS

auuAgIudl 1 gnAnvesuTin vledy 1asu $1fn ATUsTAMYesEnIUYsENoUMSTIUANANiY
fnuaaniifona N MYBIUUINNTHEIM T8 LAY naInMTAdoUANLRF LWL
ANLANAN IR AN UM T ISV B TUANAIaL

auuAgIuT 2 gnAnvesuTIv vledy 1asu $1fn AvuinvesaauUsneUMITLANA1aY 1]
ANANANANTIABAMAINYBITUUTN TNEIN M BAUANA1IT HAIINATVAGRUANLAFIUNUTY
ANLAAN TR NYDIUI M s sv e laiunna1aiy

aufgudt 3 gndnvesudev vede tsu e S uamasuliiigonuieva dday
ogfumneineiu fnuannisionaATNIes N UUSMINAINTVIBYRIUTIN Aunnsiafy wan1s
naaouaNLAgIunU gnéniidsiuauasulaihiidesinuiene Aoy Sarmeanisdennnin
YosuUIMIndamsnenliunnanai

auufgIudl 4 gnAnvesuT¥n Wede tasu d1in Alszoznarlumslduinisiiuanensty i
ANNANAVIIHEARIN MBI MINEINIVIBVOIUTEN TUAnFnefil HaaInMSVAaRUANNFAZ Y
wuh gnénfidiszezianlumsliuimsiunndnsiu fanuamenisdenuanuosnuuinmdsms
yefiliunnsraiy

auuAgudl 5 anAwesuiem vledey Lasu S1in AlfdmwesanuUsEnounsTLaneeiy §
ANLANANTIRBAANINYDN UM TN IN IV BTN Alaiumnsineiu

2AUs18HaN13338 (Research Discussion)

NNSANYI AN AN TIVEIgNATTT AR AL NYBINTUSNNTNAINTNBYBIUT N Tlasw
\ATu 9180 ausaeRUTeHaM Tl il

1. 3EAUANUAIANIIVBIGNAIFDAMAINUDINUUTNTUAINITUIBYDIUTEN WOy 1ATY
110 HAINNIANYINUT GNAIEANIUAIANIIFBAMAINYBIUUINITURINITVIBVBIUTEN Wosy
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\su 3170 Tnsnmsamegluseiuunn esandudvionannsivesuietn vlese 1asu $1in figni
Folunariludndeiy darwddquasiondostunssuiumanandudvesgnii neiduendoadns
viegunsaififassluasnandauarlddmiumsnandudvesgndn daduuenainauaInveddudn
ud gnéndadasntsmauinavdane fianunsonevaussanudoamslumananiudivesgndn iy
sULULYBsasANSTITNs iU MIndsm sveiifininsgiuazain a3 wagninaugliuinsai
Usgdnsn1m Seaenadesfiunan1siteves nunissa fivzlau (2556) AnwiFesanufianelaves
AldUINInaan1sueUIEn tnledn aseys Kaa1nn1sidenuii gnAdaduieanelaseaudusnig
Inlganaszys lnennsiueglusyauun

dofiansaundusesu wuin gnAnmanisieduanugnimanniian iesainmsliuing
n¥anIsUEY wiinnuiliuimmdinisvisadesindefugniinasnnatlunisdiiuau ms
Tusnising 9 fedugnindsaantiliuinsfignmidieiinnsfesvefeusoumsinsodeaslues
e 9 agilihedemssfiumsuasiiliAnauuseiulasenmsuinsudnisuels Fae1ana
iﬁdwwﬁm’mﬁmméﬁ@LﬁuaﬂNéﬂ@iammﬁqwdwmqﬂﬁ’lLLasm’mé%%W@aﬁﬁ]mi JEHIGYLE
winnuiimiilnensdunisliuinisuignéndaeudamudidyfaind s Bafingedu esan
Junuiivimsusasdesndaiuanunaduseudulunmsléanumensuiensvauessniudons
vossRaMsuazgnén dnduifaindeiandusudiuaninefe Auaruainsvesdliuinsen
umsggnddiueaiiugnunnieawesninuuinsmdinsuievesuism Wesy wnsu rinly
vsduiioslinssmunnumenialivieenadslivseivlaluanuaansavemdnau Jailia
aantiluguilegluszdumnualiegluszduregn fadinanivodlnlsat Joxasdiaun (2555: 45)
dgsinludeiiglivinsanviaararunsadsouuinisldnuiglivinsaanieldvinses
flamela usithanansaufiinuuazdseulsannniiglivinmseaniaazdsaliglivimsAnnny
fnfuaglduimansnadaiiies Tnegldusnmstvunamunisnisesiesinngfinssunstefiiiumn
mnuslildlianuaenisiesduiunglduimsganntn fléuimseaaziaviadosanlals
Supunmasiiaaniald Tnslenziseswesanuansavestlsiuing

2. WIgUWBUAMUAIANTIYDINAFBAMNNINYBNIUUTNMTURINITNBYBIUTEN Nasy
AU 1A IWUNAUAMENYLIBIENIUUTENBUNT

HANNSANYIUTUEUANUAIANIITDIANARBANAITNYBITUUINTVEINTUIBVBIUTEN
wlose 1su 1A SuunaueadnyasTesanuUsEnouUNsE feil

2.1 MUUTENNVRIANNUUTENOUNNS
anAnfifluszianvesanIulsEnoun sias iy TannuainnissonmaInYesauUIng

ndsnseRuandsiy o1aiflesnainaaiulszneunsfisiuszaneneiy fnsuiunsuand
uansay ilrnsdenlfiedesdnsufeinsulifiuazgunsallunsumuniswdnuandsilunsias
UszLnnaadusiaznguanamnssy fauiedanudesnsuinmndimsmeiiuandnatu indesde
wnFesdnsudegunsal situasulninildlunseuiunisnanfdanududeulunisvheuannides
snafull dedufdeanisnisdigednwandesuandefuly Serandnlddiinisideniniesie
wndesdnsuargunsal saasulniogamingay funuindeanudiiadansugaians ud
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Yaqifu 1n3esile wdesdng muiuasuluihlddanududounasarnvatsundy Jeosinng
donldAwmuzansefoulun iy FawansideaenadesiuanAdeves algsenl sxan (2557)
Anwnesaufianelavesgnideuinmndsmsmeesquiimssneudlalesndunn $17n Ha9nn
MU gniUssLamiifaniulsneumsiunnsinafuy fanuaanisienuninnnsuinsmgs
M3mevesguivIMITnEudlaldnunnmsty sgsiiuddrymeadanszdu 0.05

2.2 UIUIAVDIANUUTENBUNS

gnendifluunnvesanuuszneunsfisnsfuiinnuainnisd e nyos L UInTTas
msugldunnsneiu eradeunanaaulssneumsliisdurunale geulianuddyiunmsude
Audiidganmuazusion sdaoundafus fafumsquaieiosie wiosdnsuazqunsal sauis
wsuliihvuaeig q Sefianuddgeannielvinssuiumndnansasudululdniuunums
wandileimunld Salanuaenisemsuimandansuisvesudem sedy asu $1in lunndnaiy
Fsenananled mafiunandnvienannwluanugaavnssuduiadendnddnrenmsudadunig
ssfvlasanglunagsfianswandiidadeddnytude wisdle 1n3asdng uazgunsailunisudn
saiaasuliih Seldfinmetansuuuumsvhauiidudeuanniu Twdswalfaavaniuduiunsngd
fnsamugs fvmndimstatesdonganmainuiety fanfnenugydeluduasvgaansd
sudslonalumsudstudniae dawansisvaenadesfivavidovesauiiosd wazniiy (2557)
Anwidosanufimelaveasuuinsndinisusvesgniingugnamnssunudananafinlugves
U3gme luwansumnamuasuazdminlndlass naarnmsidenuiivuinvesaniulsznoumsi
wANEN9iY 1AUAIANIIROAMNINAITUINIURIN TV UANA

23 fusuesuliihuargunsaiitennuisn wesy wsu Sria Adadldauey

anéniiddrunuasulwihuargunsaifitonnuisme Adsadldnuegiunndreiu Sany
maniarenumYesuUInIvdinisngliunnsstu e1atlewnaindiuiuveaasuliiiuag
gUnsainntuliiinnedsuaunntosedidlsifianuddysonssuiumanan fufuiesndudoding
thys¥nulinsuszansainlumahauiifegnaonna dtuieiesdle wiesdng suviuasului
wazgunsaifieglunseuiunsnandeniinmnudfyetisde vinldgndrdeutasiisiunildauegi
uwansnafy danunaviirenisuimmdimsvigliuandetu Geenananliinvszansnimves
wdosile indoedng sauiuasulnihuazgunsal woeshmaussouy TuRasaTvesAmNTW Feananse
Ul gslelaemshdnenugydeainanudaves nsuufuazysuusiaaiole 1n3esdnsg
sumaesuliihuazgunsal ddnmnugydevendounionua wasngaidng tosq nsvdnan
gy dovomandnisidniasdonduniodnd Juduldirdumasuliin wergunsaiditean
Uitmn Afendldauegfidanudesnislumsuinsieimuinasuuusslrinnsldenlsegaed
UszAvSnagaan Tanamsiduaenadeiunuifevesauiosd mugniily (2557) Anwuiesanuii
nelavesffuuinsvianisvisvesgndingugnainnssaudanatainduguesudena lue
nysmmamuasuazdvialndidss naannsitenuhigndnfiisiuiuedesdananafinduguas
gunsaiuanAeiy Sanumenisrenaninnsuimsvdanisugliunndiai
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2.4 sz lunsldusnisiuuiun vesy tasu d1in

anffifszazatlunisliuimsiuuisvn Adnstuiinnuaianimenmainveany
vimavdsmsmnefildunndieiu Hadoradeunaniasulifuazgunsaifignédelulfnuiuiisan
Aoutege MedugninafedlFlidua fudunuiitonn Bnisliiasdongldnumndendode fdos
puathssine Sntandsaindinisanasienns dumeunisuimavdsnisnefldBuduiudausinig
fnds msfadadunsulniwazgunsal msfinevsumsldey msmaaeunsvinau nstdlldly
nszuIunsHEn MavadeulunszuIumsHan uazileldnulufdesnsthsednu msuiuugeiamn
Fafuszoznaiuandnaiu gnirfissasdamudesmsmsuimaviimsneetisaiies denslai
fadimsuimamiamsvedildsuanufismesy aenadesfuuuiAnyes Mullins, LT. (1985: 20-25)
na17i1 ANUanelafe ﬁﬁUﬂaﬁLﬁ@%u.mSIUﬂDWMﬁMWuéﬁUQQWMiﬁﬂ%@dyﬁﬂaﬁﬂigaUﬂﬁ’mﬁ’]L%f\]
faUiinauazaunw uaziserananldiinisianuedesie wdesdnsuargunsal msAnsdans
dnaulaidenddweuszezsifianinsalinsuimmdsnsneldodresioiies fifnsanuaylinig
afuayumasnumada dsamsidoaenndosiuauidovesiivaws ity (2562) AnwiEesanuie
welavesgninsenanmslvuimandsnisueuien dulU Togdu (Ineuaud) $1ia naanmsise
wu nguiegsifiszeznalunslduinmsivuieniuandsiu Sanuaanisionmninnis
Usnsuaensueldunneneiu

25 fiksosaniuysznouns

andnfififidsesaniulsznounisesiu Sanuaeviidenmuainveanuuinisuelsl
waneneiy eaileswnannauuinisudinmsmedeusuduuazddusednuusznaunms Gaudin
yhuafinavesaniutsznaumsvesgnénazagurianile Wogndrdedudie insulrifiuazgunsainda
U3t vefw 1asu S1dn Adsdawmdsuntinaululiuinmamdsmsne u anufigndnegenananils
Judlegliuinisamnsadunisluliuinisudgndt a anuilvesgndald Tunsdldsinaiided
mudAnosas uailefiansaniduseiunui anulindadanuaianisenaunmusssnu
Uimavdamsneunndnsiy enaiiosnaminaiideesanuussneumslussasmaiisnetu dmwa
dornuaanslunmsliuinig anusmdlunswilm nsdnduladenisafiusunsliuinis
n&amMInNeunnsneiu deo1anandldd vimsesdemdeuiazliuinmsungniluanudiuaslunani
anfsesmaagliuimnanaidiosinuinisldannsafiuinu il dufuuinsasdnuafdedio
U3msfinantuudtuasdomouiiedliinisldlurnedudie Smanisifoaonadosiunuide
Y9981u19 Uinusuan (2562) AnwiidestiadvdiulszaumsmsnainuinisuazaainInnsuimg
ndsmsnefidnadenisinauladetnvesdudUssnmiaiasgarugnanvnssy nsdidnuiuigy dle
WUA BULABTLAANUG IR NAINNITITENUDN Qﬂﬂ”’]ﬁﬁﬁ@?waqaa’luﬂizﬂaumsﬁu,mﬂ@hqﬁ’u Hl
ANUAIANTIRBAMNAINNTUSN ST SUEllunneei

2eAAUETlAINMIITe (Research Knowledge)
1. MInpuawsinNuAInniasgndbilanungnAdemadudsdAglunsuimsany
fanelavesgnAiionmsdediuasveniusaluuuulingdalin
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2. anuanansavesgiuinmadudnmiimeinunmmsuinimdimsne sulfwny
wionlumunalulaginsesdouazaunsallunishnunasisanudulalviugnatlunisusmds
378

Joiauauuzn15398 (Research Suggestions)
1. YatauswuynsinaanIdululy
1.1 fuimsuiem vede 1asu $1in msdnliinisineusuilewmuiminausunns
Uinsmdansueliiviauai yadnamiddenisliuinismdsnisusuagaiinsoneuausiny
manTeisefuitau liirsduauaunsalumsufiRnu suanugnimseutioniigniiil
ANNANANTINNTIgR
1.2 U3t osy 1asu d1iin arslimsdnrissuunsdaiiugiudeyavesnstiusnmanas
M3v1e Msfnauran1sUJuRMuresliusmsraimsuelinevauswianuAInniavesgnal
Tusuanulindawazanuiianelagan denisliuinmmamsue
1.3 {Usmsuiem Wesw 1asu $1An masdaedalindnauiufoRnihiliusmendans
velkiauauisaamgnlunisguansulniiuazgunsn sakuadesiiodus Afiany
adududousatiu Tnevinstineusy asswuinnssy waswaluladludg egnsraiios
1.4 U3snasdalfiAnnsiFeuslussdmsfiarunsanevaussninuaanisuazaiiy
Feansuazaon adeslundazngugnainnssuiidugniivesudsms auanuatnniwesgnAi
uananeiy ielignAAnanuianeladenunimasuI M ImdanisnsuazausasnuigIugnan
Foallusnsiuuiem slesy sy $1in deluld
2. daiuouugmsifoadasaly
Tumsdifumsinuidoedetely (ideitoiauouusionisidoadeely dil
2.1 Faiausuurlumsnuisvedsdeluluouianasinuidosamuduasiauafnonis

va v o

U URAnthnuinsmdinsviegveamtdnauusem esy wsu 311

2.2 AnwuAeriuiladeifnadomsiiudssansnnn i nuremdniuuien wesy
\Asu iR VTR Adumsuimsvdanisue
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m3sindulatoinvesgndlunnnduanaunssy
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Abstract

This research article aimed 1) to study the satisfactions of entrepreneurs
towards legal services and consultations at the law firms in Nonthaburi Province; and 2)
to compare the satisfactions of entrepreneurs towards legal services and consultations at
the law firms in Nonthaburi Province, classified by personal factors and size of

establishments. There were 400 people in the sample group. The research instrument
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was a questionnaire. The statistical tools used in the research were frequency,
percentage, mean, standard deviation, t-test, F-test (One-Way ANOVA).

The results of the research revealed that 1) the entrepreneurs were satisfied
with the legal services and consultations at the law firms in Nonthaburi Province overall
and each aspect at a moderate level; with consideration of each aspect, it was found
that the aspect with the highest mean was moderate as services, followed by personnel
and reputation of the law firms, respectively; and 2) the entrepreneurs with varieties in
gender, age, education level, and establishment size had no difference in satisfactions
with the legal services and consultations at the law firms in Nonthaburi Province.

Keywords: satisfaction; entrepreneurs; legal services and consultation at law firms
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Being a Modern Organizations of Local Administrative Organizations

In Nakhon Ratchasima Province

PANT AUMIBaN " ALsn kaaus? Ry Uruen’
Chalida Gunhalila, Direk Saesonti, Phin Pankhao

unAnga (Abstract)
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Abstract
The research purposes were: (1) to study the levels of being the modern organizations
of the local administrative organizations in Nakhon Ratchasima Province; (2) to analyze the

factors affecting the local administrative organizations as being the modern organizations in

Received: 2022-12-08 Revised: 2022-12-26 Accepted: 2022-12-29

! 919138a1v155UsEANAUANERS INE188UATIIUENN Lecturer of Public Administration, Nakonrathasima
College. E-mail: chalida.nmc@gmail.com

Z09. mﬁuﬁgﬂizmaumam% AINYIFYUATIIVAUT Dr. of Public Administration, Nakonrathasima
College. E-mail: ddss2490@gmail.com

E ORGRGIEREREE aww%’gﬂazmaumam% INY1FIUATINVEUN Associate Professor of Public
Administration, Nakonrathasima College. E-mail: phinpankhao.nmc@gmail.com



52
715515075V TUALAIRUMIANTUTNTIAY
79 6 aUu9} 2 10ouduIn-1wIey 2566

Nakhon Ratchasima Province; and (3) to present the guidelines for being the modern
organizations of the local administrative organizations in Nakhon Ratchasima Province. This
was the survey research. The population consisted of the executives, members of local
councils, civil servants and personnel of local government organizations in Nakhon Ratchasima
Province; the sample group had 363 persons. The research instrument was the questionnaire.
The statistical tools for data analysis were the percentage, mean, standard deviation, and F-
test.

The research findings were: (1) the levels of being the modern organizations were at
high level; (2) the factors of the executive leadership, organizational performance, participation
of those involved, and the political and environmental conditions had the positive relationship
affecting the modern organization; and (3) the guidelines for being the modern organizations
consisted of the executives with goals and visions in their work; there are the innovations to
develop knowledge and techniques for management, encourage all sectors to participate in
the integrated way of proposing new ideas or innovations, skills in using the modern
technology and values that are beneficial to organizational development and in line with
changes.

Keywords: Modern Organization; Local Administrative Organization
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Abstract

The objectives of this research were to assess a curriculum and to suggest an
improvement for the Master of Education in Education Administration (curriculum revised in
the year 2019). The population used in the research, consisted of 67 graduated students, 32

supervisors of the Master's degree, and 11 program instructors and instructors. Research
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instrument was questionnaires. The statistical tools used for data analysis, included the
average, standard deviation and content analysis.

The results of the research showed that in the overall assessment of the Master of
Education in Educational Administration (curriculum revised in 2019), all 4 aspects were at the
highest level. In descending order, they were the context, input, process and productivity. The
recommendations are as follows: provision of academic documents, and textbooks for each
subject. Extracurricular activities for the 21 school administrators’ skills and time-length
increase of professional trainings.

Keywords: curriculum assessment; curriculum improvement; educational Administration
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Abstract

This purposed of this research were: 1) to study the level of effectiveness of the
new public management of at the sub-district municipalities in Nakhon Ratchasima province;
2) to create a strategy for developing the effectiveness of the new public management at
the sub-district municipalities in Nakhon Ratchasima province; and 3) to evaluate the
development of the effectiveness of the new public management of at the sub-district
municipalities in Nakhon Ratchasima province. It was a mixed research, the sample group of
quantitative research was the 400 people and the sample group of qualitative research was
the 38 people. The research instrument of quantitative research was the questionnaire and
the research instrument of qualitative research was Focus Group. The quantitative data
analysis statistics were the frequency percentage mean standard deviation and the
qualitative data analysis by the content analysis method.

The results of the research were found as below.

1. The effectiveness of the new public management approach at the sub-district
municipalities in Nakhon Ratchasima province overall was at a high level. The mean was
sorted from highest to lowest as follows: internal process, organizational development,
operational results, capability in satisfactory creations, as well as resource procurement and
allocations.

2. The strategies for developing the effectiveness of the new public management
at the sub-district municipalities in Nakhon Ratchasima province were proposed for is the
internal process, organization development, improvement of the operational outcomes,
capabilities in satisfactory creations, as well as resource procurement and allocations.

3. The results of the evaluation of strategies to for developing the effectiveness of
the new public management approach at the sub-district municipalities in Nakhon
Ratchasima province were appropriate and ranked in order of importance: resource
procurement and allocations, capabilities in satisfactory creations, and improvement of the
operational outcomes.

Keywords: development strategy; organization effectiveness; new public management
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The Impact of the New Normal Community’s Adaptation in the Situation of
COVID-19 Outbreak: A Case Study of Songkhla Province
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undnga (Abstract)
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Abstract

This objective of article was to study the impact of the new normal community’s
adaptation in the situation of COVID-19 outbreak: a case study of Songkhla Province in terms
of economy, health, society and environment, information technology and education by using
a questionnaire to collect data from 400 samples of households in the area of Muang Songkhla
District, Sathing Phra District, and Khlong Hoi Khong District, Songkhla Province, and analyzing
the data by mean and percentage. As results, 1) for an economic aspect, the income, spending,
and savings were reduced. There was no new career creation. However, the new skills were
needed for the future employment and household-money spending plans. 2) In terms of
health, there were more adjustments of health care behaviors and compliance with the

disease prevention measures regulated by the government. 3) For social and environmental
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aspects, a reduction in community activities occurred but an increase of social media use
appeared. Household members learned increasingly to share and take care of others. 4) For
information technology, make people had an online access to news sources by self-
communication devices use. 5) For educational aspect, it was necessary to study online. There
was a spending increase of educational equipment. However, it saved the commute expenses.

Keywords: impact; new normal community; COVID-19 outbreak

unmin (Introduction)
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Wan15398 (Research Results)
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Relationship between Health Literacy about Online Media Usage and Health
Behaviors of Undergraduate Students of the Chiangrai College
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correlation)
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AdnfRy (Keywords) : Asaanamaguawifgiumslidessulat; nainssuguam

ABSTRACT

This research aimed to study: 1) health literacy about online media usage, 2) health
behaviors and 3) relationship between health literacy about online media usage and health
behaviors of undergraduate students of the Chiangrai College. The sample size of 286 people
consisted of undergraduate students of the Chiangrai College. The instrument was the
questionnaire. The assessment included health literacy about online media usage and health
behaviors with the reliability is 0.923, 0.845 and 0.911 respectively. The statistics used in data
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analysis was percentage (%) mean (X ), standard deviation (S.D.) and Pearson’s product moment
correlation.

The results showed that 1) health literacy about online media usage were at high level

(X =450 , S.D. = 0.19) ; 2) health behaviors, were at high level (X =347 ,S.D. =0.20) ; and
3) relationship between health literacy about online media usage and health behaviors of
undergraduate students of the Chiangrai College was moderately positive with statistic
significant (r= 0.584 , p<0.01).

Keywords: health literacy about online media usage; health behaviors
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mslédeesulatiflimuganeraviliindnuiviesnduuininyedun siesgt msUseidiy
MIUFUR warnsiamsnueaiiotesfulazauauamidssandesoula fatiu n1sUssduanna
amamsguamlumslddessulay ssdusimusussgslanasanuannsavesusazaulunisidnis
la wagldteyasinag ieduaiy uaznwiauainvesnuleslimnzan Jsuuuussdulagn
fanuatn wuuinAmaaANIsaunINTas Nutbeam (nesauAnwn, 2554: 13) iieldlumsdnms
Hymmslideseulaviiliminzanlunguindnun (gw1 odlnuans, 2562: 42) Fail 3 se6iy Ao
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33é’uﬁu§7u SEAUURAUNUS wazTzaUInTiIl @onRaBIfUIUITEVDI NINTI Usednthuns
(2562: 258) fildAnwIANLAITLESAUMTeyaT N squnUNssan saumadidnnsedndeny
aunmesUszenslnedis 4 pliana wuh madumdeyatmasiiiedesfuguainiianuduius
agafitedAgynsadftunsiansaunadidnvseiindinuavnin
gafinnuaaamagunmlusssuiifisamensedianudilaseegndes azthlugnsufoa
é’aasmmmsamLLazLﬁ@wqaﬂﬁmqmmwﬁﬁ (Schilliger, et.al., 2002: 477; Kim, et.al., 2004: 2980)
dufifienuamanisguninssiuiardimaiemsguavdengingsguninlid suwvieulufiay
Usrautlymauniniausengiios esanmaviamiuduasiinuglunisdestulasquagunmyos
AULDa (NAAL, 2003: 64; De Walt Berkman, et.al. , 2004: 1229) WeAnIIUgUAINAIUNGN 38. 24.
Fuulsnelumstiostuninialsnlifadaiediinssnaamssugiliinruddy uasdulssiud
fivsvavsnlumsiesturnuidssienininlsnsesilueuan Ssusznoudie erms sontdame
91508l Msguyvd Auasn msliuslanensildmanzay Suuszniuermslifiusylevyd ems
di3a3U amssenindiniey Temadssienisthedelsalifadeizedild (nesgufinen, 2561: 2)
Mnanuddyuaztyminesiu §idelugusiiluynansifanuientes Salanuauled
wAnwarwdniusszninsanuaanmsguamisiunsliddoseuladfunginssuguanves
UnAnwIIZAUUTYYINT INBIa8ITEY 6'?%@maﬁlé’mmsaﬁazﬁwlﬂaamwumﬁmmilﬁ%aui Wiaiasy
anuamanmsguamlumslideseulal waviannaadnvazdsouluansswi 21 deld

9 UszaeAN3I38 (Research Objectives)
1. WleAnuszdunnuaaansgunwifeiumsiddesoula vesind@nwiseiuuinnd
WRLTET8
2. Lﬁaﬁﬂmizéﬁ’uwq@ﬂiﬁmqsumwsuaqﬂ’ﬂﬁﬂmwﬁ’uﬂ%cy,cym% WLPITITY
a

3. Wednwianuduiusszniteanuaaianisauniiefiumsiddessulatiungingsy
FUANVATNANYITEAUUT YN MeNdeldeaTe

5aHuN15998 (Research Methods)
mATeEes Anuduitusszniennuaimsguamieaiumslidessuladfiungingsy
guawvesindnu seauUTeyey193 Inenaeidiessne WJumsidelisU3uia (Quantitative Research)
fAdeldtvun s dumside ausanBendel
1. YBUAYDINITIVY
1.1 vouaduiien
AnuduiussEninaeaaamsguaAgiumslidessulatfungAnssuguninves
ShAnwsE AUl aeg mendoidese Ussneudmeveumilen il AIdElARnwILWIAR AN
aaanguatwiigafunslddessuladvetind@nunseduuTygynd Iedoideay ves gwn
adlnuans (2562: 41-56) Usenausie 6 AU Ao ANN3AULLILY m5mmmamaammwua“mms
aunm msdeansguain madnaulafieguain msdanisaules uazmssivinviude uazngAngsy
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guAMRENANYIsEAUUI Y193 NNy 909 Nasadiny (2561: 20) Usenausie 5 A1y
AAMEN 3 8. 2 @ A Fue s suesual susenidane sumslilguyvd Fumslitugn
1.2 vBUAMUUTEYINT UaENAUAIBENS
YOULIAN U TEYINTHaLNAUAIBEN UTeynNTVeIn1sivy As UnAnwseaulsaynyes
Ingrduidiossne $auru 1,116 Au waginguitegaildluniside Ao UnAnwviseduuiyans
Inendoidessne S1u 286 au lnofivuavuisvesnguitegdlaslinissdiiazuves 1ased uay
NasuAu (Krejcie, R. V. & Morgan, D.W. 1970: 608) LLﬂ%’éjﬂJ@f’J@EﬁﬂIﬂEJﬂ’]iEjlﬂJLLUUMmEJ%UWE)u (Multi-
stage sampling) Lain z«;im?f’aashﬂmi%miajuﬁuasml,wmmﬁ%uqﬁ (Stratified Random Sampling)
pgaiidnaan Tneldauefudugi uagnsduuuudie (Simple random sampling) ttalildngs
FDEnY
1.3 Yauiundnuiig
@ﬁai%ﬁuﬁiumﬁ%’a AB AL antugaudnuiienyy UnAnynseRuUSyan
M3 31U 286 AU
1.4 YBUWARUIEEELIN
mfenSsdmidumsssaring Weunguaeau we. 2565 81 ieusunau wa. 2565
2. in3eafloflflumside
wdnsfleflllumsifendall Ao wuuasumu (Questionnaire) Tnsffidbasnstulnefinnsmn
meldnsouumandmguifiliainnsdne Jiesed 2ssunssuuarnuitedifeados sl
aonadesiumainanulumaiseldimunld Inouvauuaeunuesnidu 3 nou éun
poudl 1 10unuud1919519013 (check list) @apuniuAglfuanIunINYosgmnoy
LuuABUMY Usznaumiy we ey T puedidein
poudl 2 wuuaesumuUsELuen (Rating Scales) 5 5¢6u LAgIfy ARGV N
LﬂEJ’Jﬂ‘Uﬂ’]ﬂ%ﬁ@@@lﬂﬁﬂ%@ﬁﬂﬂﬂﬂ‘@ﬁ gAUUSYIRT Inedeiliesss Suau 4a 4o Ao vhynass
vesats v1easa vhuug At wasvilalld/laiaevi finasinisulananzuun 5, 4, 3, 2 uay 1 Azuul
AdU wazasUileduunlnegldrzuuuinnsgiu T uaslimsdwunnguidu 3 ngu (gwn eflnuans
(2562: 45) loiun
Az T Aosidudlng szwring 0 - 25 Bunduseuiiugiu
Aziuy T Mesidudlng sewing 26 - 74 \Jundusziudfdanius
AzuL T Aofidudlng semine 75 - 100 Wungusziviansaug o
poufl 3 wuuaeunuUsEiiiuen (Rating Scales) 4 ¥ IRgafUNgANITUGUATNYDS
UnAnwnseaud3ya1n3 Ieaelisssny 91w 24 9e Ae UHURUSEIN (7 Jw/dunm) Ufdives (3-
6 Su/&n) UFTRIL eds (1-2 Yw/dUneh) uagliineyfifiae Sinasimsudanansiun 4, 3, 2
waz 1 Azkuunuany warasunanswunlagldinaeiues Best (1997: 105) laun
AzLULIAAY 1.00-2.00 e waAnssugunwoelusedu laid
AzuULIRAY 2.01-3.01 ynefa naAnssuguaweelusziu U1unans
ATLULIAAY 3.02-6.00 e waAnssuaunwegluszsu A
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3. MaAuTIuswdeya
FATEALIUNSAUTIUTINT aLAlneTTURDY AaTl

Y Y
f @ [

3.1 {Avevimdedoveninueyinsigitivdeyaisanud eveeyyinlunsld
WUUABUUAUTIUT I ToYa

3.2 duvvaeunumieuvifidevenuoyanyilusinnud eveeynialuniniy
FIUTWTYANUNAN YT AUUTY Y193 Adunguiiedns wazvefuuuvasunuAusmyauledly
Pranaiitmun neldszoznalumaifuuuuasuadszin 1 e

33 fAduifuniuny Aanuuuvasuniufidalildsuiu wasuanuuuasuaudnadily
efLuvasunugaevielsauysal

3.4 YuvvasuauiildSuiusnsaeunugnFesauy saiveILUUaBUNY ATUATN
91U 286 Yn (Seeaz 100)

4. MIIATIEVToYA

4.1 Jnmeiteyaiilureanduiaegns Uszneudederannieatu ma ey $ul Aoy
fidsin Ainideyalnsmsuanuasannud fovas wazdnndosuuannsgiu

4.2 mnuaaaMnsgu AU slddoosulatl fu woAnssuguaim vestindnwen
SEAUUTYINT IMeNdediessie §Ianlumsinseilay msmﬂ'wLa?iaLLazdauLﬁmwummgm

4.3 mPwnngiauduiussnitennuaaamsguaimifeafunslddeseulaiiu

a

NOANTTUAVNINVDIUNANYITEAUUSYYINT INeFeL¥ees1e 1As1es ngldadfmduyssans

o,

avduusTRNNsdU (Pearson’s product moment correlation)

WAN13338 (Research Results)

MMM I 1309 Audiiudsenitimnuaaiamsguamifaiumslddessuladiy
wofnssnaunInvesindnunssdu Sy ns Inedadee aglddd

1. amum‘wLLazGﬁa;ﬂaﬂ"ﬂUmmmjmﬁaaéN dwlug Jumandgs (Sevag 76.5) u1nninne
1 ($owar 23.5) To1y 19 T (Gowaz 49.5) 4ul 3 (Fevar 33.4) Angiidein AugneIUIaAIARS
(Souaz 89.5)

2. syfuANsRAIAIguI B Aumsldaeseulavestindnusesu Uiy e Inede
Foas1e Tnonmsadlradeeglussdvann (X = 4.50) WefinrsandusiesuiSesdduanuinld
ffon o suanuianudile (X = 4.58) sumsinaulaiieguam (X = 4.57) fumsiviiude
(X = 4.53) sumsdoansgunin (X = 4.49) frumadhfadeyaaunimiazuimsauan (X = 4.47)

LATANUNSIANITHULDY (X = 4.39) A1UaPU AIRNS1N 1
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M13197 1 Anedy dHuleduunInggiu kaeseauANuaaIamaunineIiumsiddeesulatives
UnANWITEAUUTYINT NLISITEII1E

o = o v ¢
smummamﬂmqqsumwLﬂ&l'anumﬂf*vﬁaaaulau

AIURAIANFHUYNIN — 3
4 o ye p S.D. 6N Urunang AN
WneanumMsidaesaulayl X v X -~ X -
MUY IBVYAT  IMUIU YRS MUY ERLIGH
1. fduanudanadila 458 034 220 7692 54  18.88 12 4.20
2. punsinfedeyaguan 4.47 044 195  68.18 82 28.67 9 3.15
WAZUINITEUAN
3. AUNNTHATFUNIN 449 038 207 7238 63 22.03 16 5.59
4. punsindulaiegua 457 041 242 8462 27 9.44 17 5.94
5. AUN1TIANITAULDY 439 043 187 6538 74 2587 25 8.74
6. ANuNSTvIYiUEe 453 041 236 8252 38  13.29 12 4.20
594 450 0.9 235 8217 42 14.69 9 3.15

3. SEHUNANTIUFUAIN VBtNAnyIsEauUTYIAS IMeNdedieee Wlofiansaniiuin
oeluseiu Uunans (3evas 65.2) 593N Ae sedus (Fowas 24.5) uazsesugs (Fevas 10.3) Tne
amsaiiaedsegluseiuinn (X = 347) defasudusnefudedduainnnldes fo s
oonidame (X= 3.53) sesasn fumsliugs (X =3.52) fuenns (X = 3.50) duensual (X=
3.42) uazsnumslalguyyd (X= 3.39) pud iy famsnadl 2
M3efl 2 Anade daudeauunnsgu wagszdungAnssuauan veandnwsedulinyns
WMFELTIY

WOANTINGVAIN Anade  dudsauuuinsgy  ulana
1. AUDINIS 3.50 0.41 A
2. AuonIHal 3.42 0.42 A
3. AUDBNMAINY 3.53 0.41 A
4. Frumslaiguyvs 3.39 0.44 A
5. fumslaifuas 352 0.41 2
TagnInsau 3.47 0.20 f

4. pudiiusseinenuaaavnsguniieiumslidossulad fungAnssuaunmues
tinfnunseiuuiya s Inendudsse Taenwsuanuamansgunmieaiunislddesoulai
ANUFUNUSBUINAUNGANTSHaUNIN Bg1eliTadAeyneada (r= 0.584 , p-value = 0.000) wazidle
finsandusiesnu wui fumsiviiiude (= 0465) fumsdnnismuies (r=0.395) sunsidds
foyaguanuari3nisguaIn (r=0.339) uaz Fumsdeansteya (=0.221) fauduiusidauandy
wAnITNauAM dru suanudanudnla uasmsdnauladiequain lafianudstusungingsy
AUAM FaR13197 3
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M1399 3 HAATIETANAUUsEAVSISYTIIAIRaIavnsaunnediun siddeseulatiunginssy
FUANVRITNANYITEAUUS YIRS MeNdellieaTe

AMMRMIMIguATWAEafumsldde WOANIINFVAN

aaulayl r p-value ulana

1. supnuianudila 0.103 0082  liflanuduiug

2. UM SIINTRLAGUANLALUSNTAUNN 0339 0000  HANudURUS

3. fumsdeansaunn 0.221 0000  HANudURUS

4. frumssmaulaiiiegunm 0.110 0063  liflanuduiug

5. AUNTIANTAULEY 0.395 0000  HANudURUS

6. fums3ivinsiude 0.465 0000  danuduiiug
59 0.584 0.000  HAFURUS

9AU518naN5338 (Research Discussion)

fAfethiauenseAuenam TIdemuinguazase il

1. mmammmqqﬁummﬁ'mﬁum31%’?iaaau1aﬁéuaaﬂfﬂﬁﬂmizﬁuﬂ%igfgm%' INe1ay
Foesne Teenmsamdiaedsegluszdvun Wefinsandusesmubssdfuannnlddes nuii
suaudanandile dunisdaduladiogunin sunisiiviviiude dumsiomsguaiw F1ums
\fadeyaguainuazuinisgunn wagsunsianisaues amuddy esninAnuniiniug
anuidlaluiFesaunm aunsndfedeyasuguamainundsdoyasnag wazdiviniiudeyatnms
fiuasty aansoAnfinnsanlumsdnauladesguninld aenadesfuauidoves Alssni asduns
wazAy (2560: 237) war winuig T1unlde uavAue (2559: 95) ﬁﬁﬂmasoﬁ’ummimiamm

a &

didnnselindauavninvesindnwing1una wud dndnwingruialunmsiuidseaunisiansaumne
adnmselindsuguamlasrmeglussduliunansdesedugs fadu antumsfinumsdaaduines
ms¥asaumadidnmseinddiuguamiensinmaidounsaeuiiaenunsnfanssunieilomanss
Tumsldansaumanaznsiviniude sulufsmsusseneinifedunmslddeuasansaumea el
tndnundiauansnsalumsldde uinnssu walulafuazansauma Tnslannzogademsaumai
Rerdostugunmldediagniesuazivunzay uazaenadeaiunuideves wyma gsiingluni
(2556: 45) imuin aulnedanuaainnisguainlusedu Uiunans enarilesainnguiiediad
msAnwdanuuaneeiy lvsgduanuamenisguamidanuuandieiule

2. WOANTIUFUNN VeITinAnwTEAUUTYInT Ienduiliessey Imamwaauﬁmm?@aﬁu
seivann Weinsanidunedusssdduamnnlides wuih suseniidsnie fumslsifugs
fue1ms suensual uazsumsliguyn mudidu eramsemsidngAnssuiialunisesnia
me msfuesazilfindnunidniesu fiRaulvigndesnumdn 3e. 2a. Saileufidlagnies
puvdnudafazianuanysaflusieme Lidadymanegdnmiedmindy ferafauansenusio
aunmaesindnuiluszaren Jestunsifalsalifindeiiesvlueuian aenndosiuaisees
N3INTIAY FUINIA LAz v 1aiin (2563: 56) wudn UnAnYIsEAUUSYIRT Un1Inelde
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UDTNNTUNN TAMUTOUTANUAVAIN BETLAUA WOANTIUGUAIN Ax 30. 24, agluszaunaldy
idesnmistianuianundilamsguansnnvieteseiaazlildvaneanuinagiingAnssuguamia
wimsiiviauafTinsssatuayudaaTil iingfnssugunmiidin ity uaraenedesiuniideves
Uouauvin dusulayeying waganie (2564: 37) Wudn UnAnYIAMEEISITUEUAIENT UM ILR8 I
Naveawnsal Tunszusumgudius Ingfnssugunineglussdud fafunseentidanig 013 uas
915ual

3. auaaavnsgun g fumslddessulatiimuduiusiBauaniunginssuauam
fumsviviude Mumsinnsmues Funisiihisfeyaauninnazuinmsguain uag d1ums
doansteya Tanuduiusidsuinfunginssuguain @ Muanuianudile wasnsdndulaio
guan LiflanuduiusfungAnssuguain enaidesantn@nwianunsauasndeyauazuims
gunmanvansunasiingedels lnefinsisssinsieaeuteyaneufudmlnguazthunlilunis
dndulalagndes dnsdanisiteulausingg Meguensual Anufeanisatslunueazn e
annundonilduguassaieaunmauiostiiludnlng Ianuddysenisufidiniy 3e. 2a. 9
\RANaRFaguA AU IUALEBY warALaaIaMsguNAsITUsTdFsoulat Wuanuansa
viovinuelumadifeteya anud anudila nmsufifuasdanisnuies samsisanusnduus Fos
aqunm eV lsAnngAnssugua miFn1aN (Nutbeam, 2000: 259) way donAdesTUIUIT RS
931 QUINA (2563: 126-137) WU AILAAIAVIIGUAINUATNEANTTUAVN W VosTFnndya1ans

[

M Ingrdguma Aty Ianuduiudidauinluszauliunaiy dennaeiuauideves Isean
FIWGNT (2561: 67-78) WULN AINURAIANIIAVAINLALNEANTTUGUAIN VB HEnALNY
INYIFFATAVAIN AN INGIFBULIAS TANUFURUEBIUINTUsEAUUIUNG1Y wavdaanAdadny

a v v a ¢ = ' 1% = Yy A
NUITYYDI MINT LABUANANIY Uazany (2558: 30-42) INUINAIIUINIGUAINAGNABIN
ANUFNRUSIUM SUINAUNGANTTUFUAINAIUNEN 30. 24, LHBIINMTHanINgAnTsulaiyAnady

WARBANUNEBNABITINUFIULNAINANNIVBIYAAATIY

aﬂﬁmmiﬁ‘lﬁmﬂmﬁﬁ’ﬂ (Research Knowledge)
MNuuAn Nl Fefiferdes nansinnzideya fidelfesdanud a1nneide ded
1. Anwaaansguawiieaiumsldiessul aivesindnunssiutiyanas Usznause 6
s Ao mnuianudile msdhiseyaguainuazuimsguan nisdeansqunn msdndulaie

(K%

aunw MadamIauLes uwazmsivnviude

2. WOANTTUFUANVBILNANYTEAUUI Y193 Usenaume 5 AU A1uvEan 3 8. 2 4. Ao
fueImns fuensual fusenidsnme sumsliguyn’ wagdumslitugn

3. pnmaaemsauAmAEAumslddessulatfimnuduiusidanntunginssuguam
fumssiviviude Mumsinnsmues Funisiihisieyaaunintazuinmsguan uwag d1unis
domsteya Tanuduiusidauinfunginssuguain @ Muanuianudila uaznsdndulaio

guaw Lfienuduiusiungfnssugunin
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dotduauzn13398 (Research Suggestions)
1. YatausuugmsianIdeluly
1.1 asduadaliindnwanunsaiinwgnslidessulat nuszgndldlunisgua
AUNMALLEY LavANAaINIienenliauduldegamnga
1.2 mslimsduamilunguindnuilifnanunseninlungAnssuguninita
1.3 msimsdavhununsindumsiaunanseainmeagunmiasafunslddessulad
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2.1 AsAnundIsuiiisuanuaaiamsguainisafunslddessuladfunginssy
aunmesin@nwidanuunnssiureauiayane uarsERUTAAnINe1&
2.2 msAnuidaganiniferfuiladeiiinadeanuaaianisguainieifunisldde
saulauiungAnssuaunImvetindng
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Abstract

This research aimed to study: 1) the result based management of Administration
Schools under Chiangrai Municipality 2) the effectiveness of Administration Schools under
Chiangrai Municipality and 3) the relationship between the result based management and the
effectiveness of administration schools under Chiangrai Municipality. The sample consisted of
181 administrators and teachers under Chiangrai Municipality Schools. Questionnaire with five

rating scales was employed as the research instrument. The reliability of based management
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and the effectiveness of administration is 0.915, 0.923 and 0.959 respectively. The data then
were analyzed by percentage (%) mean (X ), standard deviation (S.D.) and Pearson’s product
moment correlation coefficient.

The results showed that 1) the result based management of Administration Schools
under Chiangrai Municipality was at high level (X=4.29 SD = 0.27 ; 2) the effectiveness of
Administration Schools under Chiangrai Municipality was at high level (X = 4.23 SD = 0.24); and
3) the relationship between the result based management and the effectiveness of
administration schools under Chiangrai Municipality had positive relationship at a high level
with the statistical significance of .01.

Keywords: Result Based Management; The effectiveness of Administration Schools
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Factors Influencing Life Insurance Purchasing of Consumers
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Abstract

The purposes of this research article were: 1) to study the life insurance purchasing
behavior of consumers in Nonthaburi Province; 2) to study the marketing mix factors in
purchasing life insurance of consumers in Nonthaburi Province, and 3) to study personal
factors and marketing factors influencing the purchase of life insurance by consumers in
Nonthaburi Province. The sample consisted of 400 people. The research instrument was a
questionnaire. The statistics used in the research were frequency, percentage, mean,

standard deviation and chi-square analysis.

Received: 2023-01-06 Revised: 2023-01-16 Accepted: 2023-01-18

P onsdiieevidnansAalenansunidadia a1913vn15UIMsianisesdanisealni ausAalvatans
UMNINYFULNIN Part Time Lecturer, Master of Arts Program in Modern Organization Management, Faculty
of Liberal Arts, Krirk University. E-mail: sutham2498@hotmail.com

? go1uren1sdrdnaulasinimdngnsusyylniazienaivivinisinnisesdnisyalva A
Aadrians un1ine1duLnsn Office Director of Master’s and Doctoral Degree Program in Modern
Organizational Management, Faculty of Liberal Arts, Krirk University. E-mail: vithavee7888@gmail.com.



120
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 19ouUduInL-¥Igy 2566

The results of the research revealed that 1) most of life insurance purchasing
behaviors were life savings insurance with own decision, the coverage period was 16-20
years with payment of 25,001-50,000 baht per year, Siam Samsung Life Insurance Company
Limited was the seller company through an agent, age range of the life insurance buyer was
31-40 years, 2) the marketing mix factors for life insurance purchases were found important
in overall at the highest level, 3) personal factors and marketing mix factors influenced life
insurance purchase behavior of consumers in Nonthaburi Province with statistical significance
at the 0.05 level.

Keywords: Influencing factors; Purchasing behavior; Life insurance policy
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38AUTUNMsIAY (Research Methods)
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meudl 4 Joiauouuziiuiy [WudnwuzAauwuuvaieda (Open-Ended Questions)
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WAN13338 (Research Results)
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2AUsWNANT5IYY (Research Discussion)
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AdAsy (Keywords) : vinwensusmsnelaanuunalu;
UINTFIUN AN TEAUNTANYITUNUGIY

Abstract

This research aims to study 1) the level of administrative capability under the new
normal, 2) the level of educational standards for the fundamental education, and 3) the
executives’administration capability under the new normal affecting the fundamental
education standards. The population sample group are 322 school executives and teachers
in Chiang Rai Primary Educational Service Area 3, with stratified sampling. The research
instrument is the questionnaire with 5-rating includes the administration capability under the
new normal of executives and the foundation education standards of the school. Reliability
equals 0.98 0.986 and 0.988. Statistics used to analyze data include percentage, mean,
standard deviation, and multiple regression analysis with Enter method.

The results provide that 1) for the administration capability under the new normal in
Chiang Rai Primary Educational Service Area 3 overall, it is at a high level ( X = 4.19,S.D. =
0.58 ); 2) for the level of educational standards for the fundamental education level of the
school in Chiang Rai Primary Educational Service Area 3 overall, it is at a high level ( "X " =
4.30 , S.D. = 0.58 ); and 3) the administration capability under the new normal is the learning
agility and complex problem (X;), resilience and adaptability skill (X,), emotional intelligence
skill (X3), communication skill (X,), digital skill (X5), and creativity skill (X,). These skills affect
the fundamental education standards, Chiang Rai Primary Educational Service Area 3 with
statistical significance at the .01 and .05 levels. Multiple Correlation (R) equals 0.90. 81% of
forecasting efficiency (R Square) and 0.25 standard error of the Estimate which can be written

as the regression analysis equation below.

Yot = 0.50 + 0.37(Xg) + 0.29(Xs) + (-0.19) (X5) + 0.17(X,) + 0.14(X,) + 0.11(X,)

Keywords: the administration capability under the new normal;

the fundamental education standards

uni (Introduction)
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F5ALUUNNI9Y (Research Methods)
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Wan15398 (Research Results)
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AuUs b |SE| B t p-value
vinwrdunsSoudiasmsuitapnidudeu (x,) | 012 004 | 011 | 243 05
VinweauMstaveukarn1TUTUI (X,) 0.18 | 0.06| 0.17 | 272« 01
INWEAUANNRAIANINETNA (Xs) -0.22 | 0.05| -0.19 | -3.49+ 01
nwednunsieans (x,) 0.15 | 0.05| 014 | 2.60~ 01
NNWEATUANE (Xs) 0.29 | 0.05| 029 | 582+ 01
TNWEATUANUARAS9ETIA (X,) 0.40 | 0.06 | 037 | 6.10 01

AAAT 0.50 ; Std.E = +0.25 ; R= 0.90; R? = 0.81 ; F = 226.51 ; P-value < 0.01 , 0.05

AV o o Y

** fifuddaneedanseiu .01 * ffuddynisadfvisesu .05
%wglﬁammimaaaiugﬂﬂzLLuuﬁ‘Uﬁa
Yot = 0.50 + 0.37(Xg) + 0.29(Xs) + (-0.19) (X3) + 0.17(X,) + 0.14(X,) + 0.11(X;)
LAZAZHULNINTTIN AB
Ziot = 0.60(Zg) + 0.29(Zs) + (-0.22) (Zg) + 0.18(z,) + 0.15(Z,) + 0.12(Z;)

9AUs18naN5338 (Research Discussion)
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Abstract

This research aimed to study: 1) the levels of factors affecting purchasing decision
behavior; 2) purchasing decision behavior towards online shopping of healthcare product; and
3) factors affecting purchasing decision behavior towards consumers’ online shopping of
healthcare products under the new normal in Muang District, Chiang Rai. The sample size
consisted of 400 people. The instruments were the questionnaires, and the assessment ratio
of factors affecting purchasing decision behavior towards online shopping of healthcare
product. The statistical tools used in data analysis were percentage (%) mean (X), standard
deviation (S.D.), and multiple regressions of Stepwise regression method.

The results showed that 1) the levels of factors affecting purchasing decision behavior,
as a whole and an individual, were at high level (X = 4.42 SD = 0.24); 2) purchasing decision

behavior towards online shopping of healthcare product, as a whole and an individual, was at

high level (X = 450 SD = 0.20); and 3) factors affecting consumers’ purchasing decision
behavior towards online shopping of healthcare product under the new normal were: price
(P2), personalization (P7) technology acceptance (P5), and promotion (P4). Al factors were

affecting the consumers’ purchasing decision behavior towards online shopping of healthcare

product under the new normal in Muang District, Chiang Rai in overall (Y¢q¢). Its statistical
significance was at .01 level. The correlation coefficient was equal to 0.354. Effectiveness in the
prediction was 12.6 %, and the standard deviation of the prediction was 0.181. It was written as

the following equation regression analysis was below.

?tot = 3.409 + 0.117 (P2) + 0.121 (P7) - 0.161 (P5) + 0.062 (P4)
Keywords: factor levels of purchasing decision behavior;
purchasing decision behavior towards online shopping healthcare products;

new normal consumers
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elauaeiaiansnedng MasgRediunumlunsusEAUUTEABITTULATEENILALNITRY AABnIY
anmaNuduegreIUvyIng swdsuulasaslanidsia wie Digital Disruption lugngfnssu
vasfiuslnafiiudsuutadly Tnsnuidimsuiuasunginssululdssuuenulainniu uasty
yhlsiuilnagndsduliduiunasdiossumatumsiovedlduss s Tunasaudaun ruosuled vl
naneifufatasussdrfuresfuslnaudadu Ssdmaliiiuszneumsuuuifudoafinsuiufuasuiie
Tnefinsdndumsduesulavifiuniniu shifssuudodudindessulatifvlnuuuinsian
waztietiuianudesnislunsteduiuasuinisinunsesulatiuasnmeiduremmstensd



145
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUui} 2 10ouduIn-1wIey 2566

ﬁwﬁmuwm%uém%’uéuﬂm widugandsnisuniszuinves COVID-19 MAaLduatanuundlnl
(New Normal) msiasuuvasuesifuslnanemdsaniumsal COVID-19 1fasuudasmgiingsums
Sudeuaznisvilnavesfauluiduluresmseoulatdinndy uasduuliinfinasdungfnssunuy
0173 feudfaniunisal COVID -19 agRtulusuian wéfau uiaudeanisnistedudn vio
wan Susinsduinudoooulatasdsnsmaiulauntu swdeuilaalduanlianud @yt
AN TNYEINAN FueiuazUszANEn e AR Susianndu aeaadesiu ufasun leesni (2564: 85)
WUt woAnsudunsteduA Fumsuilnrenms FuNTQUagININ FTUAIITILEUNISNSEL
uazdumiauLarn1sSeuiinaudsustadivlufiansdesseulatiinniu msldTinmuiteny
Unfilul waz @13n3 Weunsal (2563 50) WU wqmmimmi%aumﬂi gangllnauslan uag
aue mstiesfuuazinyiguam dingetu enadlasnaniiotestunarinuguaim mieldamyn
fipnnan fmsiddslalaede wasdnnpedulumsiodud
wwalduverdndunauanvesUseinalnemanaule dussatuayuunannssuatonns
auaviadleluguam Fadunginssuillanidu Fulunnnduiovesiuilon uasianuddnluns
puataSunmanuaiveanuedin Aty Uszneufuidudrdyavesdinuigeony Yadoegreviled
dwarionisuilaavesfuslae fe quﬁimawuﬂmwLﬂaauLLUaaiﬂiumsmaLﬁmaammaamﬂ
AUAIN MU IMNITENYIgUAW warTidinariegUauarguAniia mfianvesnugeTennty
Tunssuavasnisquanazsisloguain uazanuvaenfovesuslnafifiuntusgisioiios unalst
ngAnssunsuilnafinisiasuntadlunugaaiouazaninnisel i §3faR199 fealusUiuy
yosgsRauarnsUInsiiaonadesiuaudesnisvesduslaaiiudsuuasty (aignas wug uay
wshing dulaneaily, 2561: 33-38) uanduaiguain sulaun 91135 &1 LA3DIA1019 LAS DI DUNNE
Snquamdn wazingdunsefldluthubou dundadudedidnuiililudinusediu guslanaszses
fustauazuilnaynu faifu mauslaeedieUaenfouandulssleviteseneiadudosddnyedns
89 lnsiamzludagtiuiianuiivimanaluladuazmsdaadumsdnied fusznougsfaiidiuiy
1 i liAnn st stunanisige fuseneunsnensundauaziamundudiiiensuaussaing
AoInIvesusln i’Jimx‘lﬂJﬂ’liﬁiNLLi\‘]f\]\ﬂﬁ] diemagalitiuslafusnldnansusivesnu e liluen
Smreaniign miiﬁ]maaﬂmimwamm%ammwwmmmwmmmuuauﬂaa@mJ el
qumiumiuﬂmmgﬂmammuamm donvinlsiflaunnd udauss ananudsdumsiindam
aunmanlsnEess tilugnsfinaunm@iniifsely (aantiiseussmnsuasdany, 2558: 1)
¥nu WNesAsedl (2558: 58-60) taAnyIdenuin HadeiifinasongRnssumszedudiny
ymawenndiadussylatvesiuslan Ussnause 1) Jadusunansiaet deamnanisdmineuazns
gonfumalulad 2) tadeduanudasndouazannmindede 3) Yadedusin gaaiwiaza
varnnanvesdudiluLonndindu uaganunssionailumsdnddudn waz 4) Jadusums
Ussndastus mafeansiududlon uazanulifodesvosonniiady uasnsruiunsinduladedy
nszuruNsfiddyunniiaasinundn deudifuiinaazdaduladuiidunounisiadulaoglstia
Fanszuaunsdndulavesiuilan enad 919s9ana (2551: 48-19) Kotler, P. Keller, KL. (2016 :
195) Iffinnsautsoondu 5 tunaufio masuitym maumesnmiaden matsadunamaden
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madndulade uasngfinssuniendiniste sudunssuiumsinaulatovesiuiln Adanududeu
Wiofinnsanuumanardsiifidvinadonssuiunsdndulavesifuilng iieazlidoasuasiaus
wan Al duinelasonduithmneldegiiussansam

shewmamafanarwinlgideiuinaniunisal CovID-19 lefinnsasuudammgAnssuuay
mMsUsuivesfuilanediaunn grinddedadmnvaulufies@nunie Yadedifinadenginssunis
dinduladondnfnriqunniunnadossulatvesfuilnanelditanuuniln luemsinadios
Faviadoasne elinsudedadedivinlimgAnssuvesfuslnaasuuasiy Taganniain wa
msAnwlFazansaltifuteyaifousulflumsimunuleuts nagns Mausmunsnatn “a= 15
AnuFonAdesiuANLFBIMITesiUslanTiUABuLasTY
"mqﬂsxmﬁmﬁé’a (Research Objectives)

1. WefnwsziudadeiAedesiunginssunisdnaulatondasusigunininuniade
soulatvesusinanmeliitanuunalud Tumdunaiiles Jaminlessie

2. WeRnwszdungAnssunisinauladondn susigunineiunisdessulatvesuilaa
aelinanuunilngl Tuwnduneiles Ymiadesy

3. efnudadefifiuadewnfinssumsdaduladendnsasigunineiun sdeooulatves
duslaanelitanuunilvg luwnduneides fmindessny

35911un15338 (Research Methods)

NuTuses Jadeniinasengfinssunsinduladendniusiguainiiumdessulatveg
duslnanigléitanuundlug Twandunades Swindesse WunsideidaUsunm (Quantitative
Research) f33elamuuaisaniunside ausuvazden fail

1. YBUUAYBINITIRY

v &
1.1 vouunauLilon
Uadunilnasenginssunisinduladendniunguainiiumsdessulalvesiuslag
Yaa Al ! o IS v (% IS v d’lj v v A
melaitanuunding lulwedunaidlies Smialesne Yseneuseveulwnilon Jade 7 6w fe
ATUNERN AU ATUIIAT AUYRINNITIATINUNE IuNsduasuNIInaIn sunsuausumalulad
AuANUaRAAURaTANELTRRR AMUNSIAUSITAINYAAS AINLLIARYDY 99 5hl LResASAT

(% ¢

(2558: 17) wagnnAnssunisdnauladendnsasiguamiumsdessulatvesuilnaneléifan
Unilyisl (New Normal) Tuiupduneiiios Fandnidisesie Usenaume Ns3uiaeausednis Ay
msfumdeya dunsussdiumaden fumsdndulede wagdunginssunievdanisie au
WuIAR 989 Kotler, P. Keller, KL. (2016: 195)

1.2 vBUWAMUUTEYINT UaENAUAIBENS

Usznsesnside Ao nquaufinetonandusiguniweiunisdeseulat fionduoglu

wagnalles Janingesse Nliananus 18 Yauly
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nduiieg 1M sisy Ao nquauilinsTendniusigunweiumadessulal flondueg
lungnailes Janinidesiy 1w 400 au lagldditnsawiumauinngusitegiswuulingu
$1u2uU5891n3910gR5U09 Cochran, W.G. 1977 180 (s1flums Aadlang, 2555: 46) Asziua
Besiu 95% Tnesinnsduiiogrsuuuniuazaan (Convenience Sampling) #1ef§ideLoafy
Uszrnsfiastendndasiguniniiunsdessuled fordveglusnsinades fwmiadesse Al
1gsaust 18 Tauly

1.3 vouinduiiudl

iAfeldnuiflunmsife Ao wasunadies Smindosne

1.4 YBURAMUTZELLIM

mMdundailsniumsseuing iweunguniau we. 2565 G ieusunay W, 2565

2. \seafloflflumside

1%
Va o k4 =<

A A A aov o & a . . a
Lﬂﬁ@ﬂmamimUﬂqijﬂﬂﬂiﬂu AD Luuaaun1d (Questionnaire) I@EJ Y 57\1%“1@81/\17\]'15&”

melFnseunupndmguifldainmsinu Aiased assunssuwazanuitedifeades saurale
aonndesiudidrfnanulumsideildmmunly Tnsudauvasunmoonidu 3 neu Usznousie
poudl 1 10unuud1319318M3 (check list) @apuniutAgIfuanIunInvegneuLUUasUnIL
Usenoudae A 01y n1sAny 093 s1eldladedaiieu (L) Tendnsueiguamliles anudly
madendndusigunin aldsglunmsdendn sustauanluusazads (Ln/ady) uasmsdudoya
\Reafundnfusigunin neufl 2 wuudeuaiuuseiiiuen (Rating Scales) 5 5edu 1Agafy Uaded
Aeadastunginssunsdnaul atondnsusiguniwhunnsdessulatvesduslannieldifinrunng
Tyl Twndunawior Ymindessne sauu 33 90 wazmnouil 3 wuuasuauUszidiuel (Rating
Scales) 5 s¥diu (ReafungAnssumsinauladendndnsiguniminunsdessulavvesuilnanield
Wanuundlva luwadwneiiies Jawiadiesse 31w 15 e

3. MaAUTIUTwToya

iAdelddudunswanuuuasuaudsaueditunduiogisiiongiu 18 Jiiasdede
wamAnuTiun mEnunsdeseulal Tuwadne Wes Saninidessne Sruam 400 ga udufunduiy
fhonuesisuaudilunsadeuauasuiuTesIeuLUUABUA B LY

4. MIIATIEVToYa

4.1 Anzideyarluvesnguiiens Uszneudiederdiaiuieiu e eng n1sAnu

013 selindedaifon (Um) Tondnfasiguamlilas anudlunsdondndusiaunin aildanely
msPondnsfarigunmluusiazads (Lw/ay) wesmssuteyaientunanfasiaunm Ansesitoya
Tasmsuanuaseud Jevay uazdudssuuinnsgiu

a [

4.2 Yadefertosiunginssunsandula uasnginssunisinauladendndusaunin

[y

Wunisdessulatdvesiuilnanelditanuunilnl luwndunalles Smiadessy gIidedniuns

Y

5

AATIEAlnY NIMATRALLagaTsRUULIATIIY
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4.3 n5iasegndadeninadenginssunisanduladendnduaguaintdiuniade
saulatvasusiaanelaifanuunalua Tuiunduneles Imindesse Tnsien lngldadinng
annegnvAMLUUTURBY (Multiple Regression of Stepwise Regression Method)

NaN13338 (Research Results)
NNaN19398 1399 Jadediinasanginssunisinduladondn AavaunInkIunisds

9
¥
=]

soulativesustnanmelditanuunalng Tundunawdlos Janinlessie asulanad
1. aanuamuazdeyamluveangusinedns dwlvafumends (Govas 81.3) Torgszmning
20-25 U (Sovay 60.7) msAnuszauligans (Gosay 71.2) endimduntdnauensu (Sevay 60.4)
selfadoreifeussning 15,000-20,000 uv ($osay 80.4) dendn fasigunwliinosuaauly
AsauA (Jovay 75.2) Ussananfouay 2-3 afa farld3elunstondndusiguninuszuna
500-1,000 /Ay warmsudeyaifetundnfasiguamm medessula Youtube uasSuguily
2. sefuilafeifedesiunginssunisdnauladondnfasiaguniwkiumedeesulatives
fuslnaneléiidnuundlel Tuwedineles Smindesse Tasnmsumianadsegluszivann
(X = 4.42) ilofarsundunesuisesdrfuainunludesaududu fe f1usia1 uazdums
dguasunsnana (X = 4.54) se3a91 drumsiiusmsdiuyana (X = 4.51) LAZAIUTRINIINS
Fndaming (X = 4.42) puddu dhuduiiianedetosiign Ae sunsseniumelulad (X = 4.20)
Famn51adl 1
a319dt 1 anade daudsavuinsgu wavsedudafeiiiAetestungAnssunisinaulade
wAnAusigua W U sdeesulatveaduilanneldidanudnilui Tulvndiineiiios danie
Weasny

Jadeneadasiunginssunisandula  Anafe  diulsauuainsgiu szeu

1. wansdua (P1) 4.37 0.60 ala
2. 51A1 (P2) 4.54 0.38 mﬂﬁqm
3. BDINNNITININUY (P3) 4.42 0.40 11N
4. MsdueEsunsnann (P4) 4.54 0.43 1niiga
5. Msgensuwmalulad (P5) 4.24 0.47 ah
6. Anulasady uazauldede (P6) 4.30 0.41 170
7. miliusnmsayaaa (P7) 4.51 0.21 1niian
37U 4.42 0.24 7N

3. sgAungAnssun1sinduladondndusiguniniiumsdessulatvesguilannglaia

Aanuundlni luwedinewies dwminldesne lnennsmilanadeegluseduuin (X = 4.50) e
finsaduseiusesdiduainunnlutdesaududu fe arunsiuiiarudeanis uagdiunis

Usziliumaden (X = 4.52) 038311 arunsandulate (X 4.51) uazaunginIsunenainsve

(X = 4.49) auandiu dusuiniiaafetesiign Ae sunsAaumdea (X = 4.47) Aan1519912
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M13197 2 ARy dHuletuuinsgIy kavssaunginssunndulatendn sugiguaInNiunig
deoaulatvasuilnaneldiinnuunilnl Tulnduneidles Yiminlessy

wAnssun1siadulada duade  doudsauuinnsgy uwlawa

1. M3fUFteANuABINIg 4.52 0.42 nniiap
2. m3fumdeya 4.47 0.40 UN

3. MsUszliumaien 4.52 0.38 sniige

4. madinaulate 4.51 0.41 1Niign
5. wgAnsIuMevdinsie 4.49 0.38 11N
Tngnnsay 4.50 0.20 uMn

a. YadudidinasongAnssunisdnduladondn Susiguninkiumnsdossulatvasguilaa
meldifanuuniln Tundineidies Smiadeane iefiarsandduuszaninisannesvesi
WeINTIAENUIN 5181 (P2) n1stausnisdruyana (P7) mseeausumalulad (P5) way n1sdaasy
mMsnan (P4) aunsanensalldegeivedfynisadffissau 01 Tneflanduussansanduiug
NRA W 0.354 wazdiuszansanlunisviuneiesaz 12,6 ﬁmmmmm?ﬂlaummgmiumi
wensalivii U £0.181 Fanns1ail 3
M3edt 3 naliesginisonnosnygniiiensnnaal . JadufifinadonnAnssumsinaulatondn s
gunmenuadessulativestiuslnanelditianuundll Tuwesunaios Smindesse

ALU3 b SEy, B t p-value
5701 (P2) 117 027 219 4326 000
mslauimsdmyana (P7) 121 037 173 3231 001
nmseausumalulag (P5) -061 021 -143 2882 004
nsduEsuNIIRaIn (P4) 062 023 130 2629 009

AAaTl 3.409 ; Std.E = £0.181 ;R = 0.354 ; R* = 0.126 ; F = 6.914 ; P-value < 0.01
Feagloaunisanassluguazuuuiupe

Yeor = 3409 + 0.117 (P2) + 0.121 (P7) - 0.161 (P5) + 0.062 (P4)

9AUs18naN5338 (Research Discussion)

fAfothiauenseduenamTIdemuinguazase il

1. seduilafefifeadestunginssunisdnauladonnfusiqunmiunnsdossulaves
Fuslanneliidanudnilel luwesinoiies dmindesns Tnsnmsmilanadoogluseduunn
defiansandusedukssdvivannnludosausudiu fe fusian uazdumsdaaiunsnais
se9a31 FMumsliuimsdwyana wagdudenansindiming amudidu duduifidindodes
flan Ao Frumsveusumalulad Adudutenadean msszymaditanu anusmngaueasan
senuAMBsHARfT wdsindndsiifianumanzay WeduslaaluSeuifieufuiudugiing 3
ArsfesfasIiiiauimngay Weneuausanudeinisuesuslng uasinauludendn fas 3n
fassdiRanssudaaiumanan teauayuliuilnadaduladuiansedusonunelifusinadoden
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WA BadenAdeafuNUITeves awnsa Avdudl (2562: 40) lddnw Jededidsuarenseindule
Foudrhumadesnseulat nsdiAnudamintn waengaummumuas wuh dusian feede
wnfign uazsunseensumelulad danadutesiignsesgaving enallesan siasianuduaile
Forunonndiadu uidumsseusuinalulad wewndiadudiefuslnalildusslovianmslda
tfon wardiaenndosiuauideves 51101 wsvmannan (2555: 158) LdAnun Jadeduussaums
mamanadiiiuasieny Ainssuntstondnfueiaduemsthsatesuazaudniuvesiuslnaluin
NIUMWLVIUAT WU ARSI 517 uazTeanInsdadiving waznisdaaiunmsnan dAede
110 uardamnuduiusiunginssumstondn Susiaiuemstiganesuarausiduvesuilng
Snvietesmamadadimiredudniivannvats wazarwazanauiglunsmiedudiilenauauas
ATudasns Suiilitadedudesnsdndmineiinanenilunistovesiuilna

2. sedunnAnssunisiaduladendn Susiguninkiunndoooulatdvesiuilnanieldia
anuunilml Tuwsdineidles Smindesse Tnenmsmilanadoegluszfuunn efansandy
FEAUSEIERUIINUINIUTREEUTUAU AB Aumssugiinnuians uasiunsdssdumaiben
59091 Aunisndulate wassungnssunendaniste mudify duduiiiniedetosiian
fio Mumsruviteya o1aiflosanuaniusiauamiivierudeseulativainvans aunna waz
pssuaMudasnsvestuslae wiluilnasuild muanudesmsvesiuilaalumsdadulate
wan s Snvsenafifanssufitieatuayunisniedngae Saaenadosiunuiferes sias Alussas
uaziuniu wiasuUIn (2564: 50) 18w waAnssunisdedudnoeulatvesiuilannelditeny
Unilvai (New Normal) Tuiundineiiles dsminivalan Minadedmuszaunsnainooulad nuin
fuslnafinsfuiiennudonis uasdedudUssiamauninuazauey Wanuddyidos :an
uinnindudivszianuidunaziniesldludiu wazdiasnndesdviiuidoves
NRINT J980INT (2562: 172) ‘17iﬁﬂquﬁﬂii:u@U'%Inﬂ&iami%a?mﬁwmiaqmqaaulau‘ium’as%ﬂqm
1a3n-19 Tuwangammumunas Ysuuna waziivadlan wud gustnainisldangegresednseivie
Fowhiidniu Inedenananuindefiovesiu uasiimstrseuumemaiionnuazan

3. thdviidnadenginssunsdaduladondnfusigunminunisdessulavesfuslna
melidfanuuniln Tundinedies Ywiadeans iefiarsandduussaninisannesvess
wegnsalaznuin 1A msliuinsdwyana Mssensumalulad was Mmsduaiunsnain Liesan
mstoverudesoulatainsndifsldiglunsteldsngatu Snsuinsvudiduddadiogndn
Audaevnauazsiagnnidentiiiu uarenaannsgnandasiguamiidoriudeooulatamns
Fentoldvannransysziam ludusen wasuinisdadsie e fidanuuandusssuedie uasd
ﬂmlﬁ’]’mmﬁ%’m U ansaFeuidisunals WeliAnanuduefian fnnsdafenssudaaiunis
vwaiaue Wdmanmumanianiag um’mmalumafmsausuauuummﬂLuawmmsmm
waluladannsovildiuuasmevauessamudesmaitoniniu fvaenadosivauifoves 5
suUWu (2558: 42) 1#fnw Yadeiifnarsrufiswslavasduilnalunstedudsumadiulefdius
WU MIENMTARATUNIINTAAA 199 TN TUTZYENNUSAUATNIUNNYDINIA ) DEIATIIVIN
paeAIUNTEUINMS Msldnuiiagainauis annsafnnuauyvesmsdadsdudnldegaayaan
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MIInadeduA1TnsdenIal wardullusmsdndaduimniiun Junsunisdndilddudounazldaula
! @ £ I 1% [ a v ) =2
g Auledldauiteuavazain @aonAdeeiuauIdeves NSans Wengussal (2562: 152) ladnw
UadpdiuUszaun1anIsnaIauing (7P’s) NdnanangAnssun1suoadua i uuonnatady Shopee
YIHUILAA TULANTUNNUNIUAT WUTT ATUTIAT ATUYABINT AIUANTNLINSDUNIINIEAIN Uag
AUNTEUUNTIAUTNNT danasengfnssun1sPeduaiuLennaady Shopee vaduslan luwue
NIWMNLMIUAT 13 eNAUAUTEIAMLAL U WASTET e es1e fety Juslanaunsady
Wisuiisusandudinaurinnisdnduladels wazdiaenadesiunuideves waild asdunida
(2560: 40) LeAnw1 drudszaunianisnainesulauiiinasenisdnduladondn dusiniunig
dumesilnvesiuilan luvadwmiauunys wuin Juslaaiingfnssunisdendndueiciunig
dumasidn lnedudszianvesndadudiuazraiusaitumsdaduladondn fausiiunidunesiia
wana1aiu enaazilumsizd santumsdadimhendn susiUszianguniniasanuaudn g d
5’5 ! d' < (% a a a v ¢ 4 v [ L3 N
mimmmlmqqmﬂLaJEJLMEJ‘UﬂU‘LJizawﬁmwmaqmammﬁmwdmmﬂamﬂuamumim COVID-19 %
Wndululagdu waglvianuddgiunandumianumaneauiugunimlussauunn

29AAN3NHINMIITY (Research Knowledge)
NNSANYILWIAR e TFeMAeITes Han1Thasendeya HIdulaeiAnuaNnIg

1. Yatefiisadostunginssunisdnauladondnsusiguainiunisdessulatves
duslaanglaminanuunilua (New Normal) Tulimgineiiles Jmindesse Usenaunie 7 Ay
AB ATUNEAAUT ATUTIAT A1UYDININITIAT MUY AIUAITALASUNITAAIA A1UNITEBNTU
wielulad fuanudasadouayananindedie sunislvuinmsdmyana

2. woRnssunsinauladendndusiguainiiunsdessulaivosjuilnaneliitaany
Unilvisl (New Normal) Tuiundneiiles Fandnidisesie Usenaume n153uteausdednis Ay
mMsAuMdeya AunsUsEEumaGen Funsinaulade uassungAnssunendiniste

3. Yaduiidnadewninssunsdadulatendnsusiguainsiiumedessulavosfuilna
aelananuunilvd lumduneidles dwingesse fie A1usia1 sumstiusnsauuang a1y
nMsgausumAlulag LagsunsaLEIuNIIAaIN

dotduauzn13398 (Research Suggestions)
1. YatausuugmsianIdeluly
1.1 HafefiAntestunginssunisdnduladondn Susiguainkiunsdeseulavos
Auslnanieladtianuundlnl lulunduneides fanialese aunisseusumalulag wuind
Aadetiosiian Arsa1saNuazaINaUNY AIYasn A waranutiualie ielrEusnasensuns
donansnustinudesoulat warlvimevaussiuguslnaadl
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1.2 wfnssumsindulationdn Susiguninnumdoseulativesuilnanigldidan
Unilusl Tuwmsiineilies Fwiadeasne dunsdumdeya nuiniidadeldesiian arsains
AdsAuAN NAnAsTguAM iatesensiindeyandndas nsaiisenuindeislunisueg
2. fawausuugmsifondasaly
2.1 msfnuivisuifisussninngudssnnsfinetenansusiiuliinedondn o
doswndsdifuslnadndwauainndieunstendnSusivassuiudn
2.2 asfnuifelunduussrnsiiliesdondnfariaunwehudeseulay Seanive e

deyailauuszendldivgsneeuladneldifanuunily saly
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Abstract

This research aims to 1) to study the components of strategic leadership of school
administrators; 2)to study the level of strategic leadership of administrators and school
effectiveness;3) to study the relationship between strategic leadership of school administrators
and school effectiveness; and 4) to study the approaches for developing strategic leadership
of school administrators at small schools. There were three phases of implementation:
1. studying of the strategic leadership of administrators and the components of school
effectiveness; 2. studying the relationship between the strategic leadership of school
administrators and the effectiveness of small schools; 3. studying the development guidelines
for Strategic leadership of school administrators at the small schools. The sample group of
310 people had a precision between 0.60 - 1.00, a confidence value of 0.67, and a
discrimination power between 0.63 - 0.74, and a confidence value by the alpha coefficient
method at 0.91.

The results showed as following

1. The elements of strategic leadership of school administrators consisted of three
main aspects: 1. strategic planning, 2. strategic implementation and 3. strategic follow-up and
evaluation

2. The level of strategic leadership of school administrators and the effectiveness of
small schools overall was at the highest level (X = 4.53) and (X = 4.56).

3. The relationship between the strategic leadership of school administrators and the
effectiveness of small schools overall (ny:0.729) had a high positive correlation. with
statistical significance at the .01 level.

4. The guidelines for developing strategic leadership includes three areas namely
strategic planning It is appropriate at the highest level (X = 4.76). was at the highest level (X:
4.64). The strategy implementation aspect was appropriate at the highest level (Xz 4.92). was

at the highest level (X= 4.80). The strategy implementation aspect was appropriate at the
highest level (X= 4.92). is at the highest level (X =4.88).

Keywords: strategic leadership; school effectiveness; small school



157
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

umi1 (Introduction)

fusmsaanuAnunluiagiudesdiinzfiBsnagvidundnmsuimsidonin msuims
\Benagnsdaietosiumsimuaulevisresanufinuiuazi lUufdfieltaaudnuwfnluly
finmsimnzaumduilavesnsuimslaeguimsazdeadinmsnaunuiivigaaia Muuaunui
uAnAs9NgRu uwidunnuunniadaisassdifieazldlfilunmsliaaufnwuj iRl
oeefiUszAnBnmanniu uasiteldanunsavssqdvanemuiidens uidaeannsnaay
anuAnwaglaifiuumidaaulunsdniuauseslifiuwuiasu JORT i gaufuaniun 59
WasuwUaslu (n1s5d etfudund, 2555: 7) G§Qﬂﬁiﬁ%ﬁﬁm’w@:ﬁﬁ@qﬂaqméuﬂsﬂumw%miwuiu
annufnuwivieasdmaiieliussgihvnslddumsdosinyiuuifauuimaeing q Sediutenis
anufnwidesiidnvazvesaruidufidmsuaziaizfindnagms awdsenevldeduinsii
anudlawariianuaunsalunisiidesng q dhanfwueuloue Suwde favadrdemalunne
aenth fianuaemidlumsiannesdnslutsaunadifauasinuinsandensiasuuladuns
fuuatnguszasdudeiusiaifuimsanunuaziingfindanagnsuuinslil fuafidy
Indudeadinsasundmnavnnbiguimsidanududuimsidedradudnenin Insilndu eusy
Uszguduuun Tunsimuiauiessesfuimsanusavhlduareduianisimuiyadnain dala
915ual #3pu MsHmuIAuANsALaIn1Te inwelunisiauwasTauIn U081 LAY
anuaansakaziiiduioadsiifulylumsiaunlnduinimsmsinun e Indsiinifnas
fmsimuinuesegiaue Bmslunsiaunfuimsannsailivaieislaelilanuidesnsy uay
mywannnzfhiiflegliviuatvaonadosiumaiasundasiugatlagiu

Uszavsnavedlsaieu WuanuduialulsaGeuiiAinanawaansavesuimslsadou
wazaslunsadufanssuauus sl mneuaringussasalunsinnsssunisasu lngUssavons
voslsadoumuuunamsuimsaniuAnunduiiuguiiduifyees vesnsensisfnusnied 4 du
19uA 1) MyUimssudsznm 2) MsuTmMsAnnig 3) msuimsnuyana wazd) msumsmly
mMsdauarmsuImsanuAnunfiuaziiusyaving fuimsaniudnuiezdeaiiaimug anudile
Aerfunanisdnuaelamnisdnnsfnunfiiuanludusing 9 (Jegan Yesenanad, 2558: 49) tie
WawniniSeulivszaunadnsamuniuainnsavesny dniseudanuiimiiuasUszaunad 159
Huuyudidanuanysaiisame 3ela ety anufuasaussaniodosssuuayinussnluns
ATINANT00Y iamumaulmasmmmmm (gisnswed aondn, 2553: 124)

dosnnlsafeutssaufnwuunadn dffadiineuenuiinisinuissaufneynaims
b"'?i"ﬂé’f&laimmsmﬂm'ﬁﬂﬂwﬂmﬁqlﬂmm&JamwﬂizawﬁmmummﬂszawﬁmalmmuauimLsau
UszandnwvuanansuazvunalvgBsdiadelunsuimsuuudnd anediiidanagnduesgiuimsis
Wumadenuudlng Tlumsiauinuesdazdsalilsaiouussandnuivuiadnilgauninmie
msfnwmaiianemts anggiindanagns vanefis AnuaunsavesuImslunsimesdnnsvie
mhealuganudifasemsasuulasiudanlel finnuAeiainsassd nmsuimsiviuasionn
Muuanagns Snedadunszuaumsiilddinalumsuimsdamsiiduusslonivoynnadiadis
pauduazinlugamnudiiamunagnsiseld fuimslsaBsuwszoufnwsnadnianud iy



158
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

og9BaMvziamnues Iilngfidenagvdlunmsuimslsaieulssan@nuivuaidniiiesgsen
othsfinunm neldmsiasundastutiumnaadndisnss Jagiugidnagmsvesuims
TsaBsulszan@nuivuiadndanesduszneunazsuiuuiiazthuldlunswann idaiay fuims
TsaBsuvszandnuvunadnaslasumsiaunngiinidnagndesasasiu esnszdunaninly
msdanmsfnwvedlsadoulszoufnyivuiadn fwiauaauwutszana asldasudu manisaey
O-NET fuadugyian sidruuiniFoudiimndnuilulsadouanamn® funasesuasyuvudeniiay
dgruaullseSeuduidanunienlutideilflumsinmsfnuiidnilssSouruadnmiioudu
anuUsENoUMIMMIgIRRTIIAENTIaIN e UTUA LazmsuinsiRlsssilaundunlduinig
l5uniseouangunasesuas gusudisiuduimunlsaseuldmmisely (@wnuleunsuazuaums
Anwnduiiugu ddneunuenssunmsmsinuduiiug, 2559: 7-9)

ety A3 sdinnualafiasfnwiFosnuduiusvesnneduindanagnstulssaving
vodlsnFourunnidn dsindrdnaueniiuiinsfnuwuszasfnuinaims dmunamsideaded
anusoluduuumidumsiauinsnasuiau uimsdanisdnwvedsaseurumantila
WnsgIusely

9 UsaAN15IT8 (Research Objectives)

1. WeAnwiesAUsznounziiidenagvivesiiimsanmudnululsaFouvuinidn dain
dinuniiuiimsfinuussoudnegnams

2. ilefnwseiunaziiidsnagnivesiuimsanuinunfiuusdvinaveslsaSeuuia
dn dafadiinnueiiuiinsfnuuszoudnusnnims

3. WefnwiAnuduiussenineanzfiidenagnsvesiiuimsanufnuiiul syavisaves
Tsa3suradn diaddnaueeiuiimsfnuussoufinenaims

4. iefnwnumamsiannnziiidsnagnivesfuimsandnululsaSeuvunaidn
é’qﬁ’mﬁwﬁmmmmﬁuﬁmiﬁﬂmﬂizﬂmﬁﬂwmﬂm‘mi

AUNRAFIUNNTAY (Research Hypothesis)

1. aedundanagnivesuinisaniudnwiulsedninavesisuiouvuindn diin
éhﬂfmmmmﬁuﬁmiﬁﬂmﬂizamﬁﬂwmﬂmmi aglusivann

2. azfLBInagnsvesuImsanuAnuidulszandnavealsasouvuiaan dain

dinnuaiuinsAnyivssandnuynaims danuduiusiueglusedugs

BAHuN15I38 (Research Methods)

M sfnyIAMUFNRuS MG nagnvesuIMI TanuAnwfuUseaninavedlsuey
vmdn dsnddneuniiuiinisfneszosfnwynaims sddeatiol Wugluounuideds
Ui ftumeusiiunside deluil



159
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

1. YULIAUBINTTIAY
Tumaiteadsl isuldmmunvouiinvesnsidelised
1.1 vauiwmduiiion
AMEHUIRINAYNSURIIUIMITANUANYT LAKA AIUNITIURUNAENG AuN15Y
nagnSlUURUR MunsinaunazUseliunagns
UszAvdnavaslsaSourundn Toun drunadugrisnismsSeuvesiniSeu duany
Hanalalun$91M9UveIA3 AUANSNBALUIRITEY ATUMTHRUIATLATYAAINT
1.2 Y2UURUUTEYINT NHUAIDENS
Uszannsildlumside leud fuimsuazagiaeululsaeuvuinidn dfndiinny
wniufinisAnunUszouAinunnnamns UsedUnisfine 2565 $1uau 680 AU (Erdnaruiandiud
nMsfinyUszEaNdng, 2565)
nauiaeg1aflldluniside loud fuimsuazasdasululsudouruinidn defin
éhﬂfﬂmuwmﬁuﬁmiﬁﬂmﬂimuﬁﬂwmﬂmmi U5z UnsAnw 2565 MUUATUIATBINGNRIDE S
TngldmsnsmsUsznanunngudegnavesiasaduasaosun (als wsadan, 2551: 191) l9duau
310 Ay
1.3 veunduiiud
nsAnwIANUAuRUSA T INaenSTeIUITM AN uAnwIiuUsEarSraveslsausey
YUIALAN a"’qﬁ’méwﬁm'}umeﬁuﬁmiﬁﬂmﬂssﬂuﬁﬂmgﬂmmﬁ ﬂ%ﬁaﬁmumauwmé’mﬁumu
msfinw Ae TssSeummnadndsiadinnueiuiimsfnudssonfnuynaims Smiaunaims
91U 78 159138
1.4 ypuindusrozim mideaaddniunisinulussszadus eunguane-
HanAL 2565 Fail
seoedl 1 haust ifou wouanau fa Sguisu 2565
seeedl 2 daust Lieu NINQIAY 89 A9mAY 2565
seeedl 3 faus ou Aueneu fla ganau 2565
2. \iesdlefldlumide
wdoafleflilumafurunudoyalunsifoadel 16un wwuasunuuadu 3 nou il
poudl 1 wuuaeuMNAIRUANUAWYBIReULUUABUAY anvaziduluunTIvaey
318M17 (Check List)
poufl 2 Wuuasun A EiIBInagnivesuIMsanuAnuUsEne usetemanudy
WUUINASIEIUUTEaNAY (Rating Scale) 31LuNA1L0IAYTENDUN I HUBNAENS 3 BeAUsENaY
Fedmasunmamdu 5 seiy dedl
5 e Wudeifudedoiutu Tussduainniigs
4 yanefa diudetudesiniudu Tussduann
3 yanefia wiudetudedniuty Tussdudiunans
2 s wiudretudesniut Tussdutos



160
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

1 vaneds Wudefudemmutu lussdutesiian

poudl 3 uwuasunwUsyavsuavedlsaieu Usznause demaudunuuninidiu
UszunauAn (Rating Scale) S1uunmiuesduseneulseaninavaslseSeu 4 osrusynou Fedndau
Ay 5 sesty dadl

5 e Wudefudesinuty Tussdunniige

4 yanefe diushefudesionuty Tuseduann

3 e diudefudesinuty Tussduuiunans

2 manefie Wudefudesinuiu lussdution

1 neds Wiudheiudemoutu Tussdutiosiian
3. manusIvTwdaya

3.1 fidevoniisdosusesnmaiitoiiieiaueduiver inusanndrinau Saudininede
unedesviganauns fuimsanuine dfadiineueniiuiinisfinuussoufnannims
WleveeygnuazvenuImilslumaiusurndeyaiiensise

3.2 geAnueYATFiNfuUTMTan ANy asa el ud ine wam uiinsAnu
Uszaufnunaivng Midunguiendumsmeunuvasuniy

3.3 gadeliiuuuasuany anfiunisdakasiivsrusindeyanidlusudld lnowan
wuuaeuaalingumegnaduseanudnu mudruiidivua

3.4 {AdefiuTusuuaeunuiiaduamn

4. MTUATITOYUA

4.1 doyannuuuasun neudl 1 FsanuiAsafvaniunwvesgneu uuvaeun lny
MFIATIZRANLE (Frequency) wagn13meSaeay (Percentage)

4.2 doyaanuuvaouany neud 2 FsnmiAsafussiunnzgiidinagniuosuinis
anufny Anneilaensmaneds X) uazdrudoivumasgi (S.0)

4.3 Joyanuuvasuny noul 3 Ssmaiefuussavisuaveslsasou Tinseilaonis
manads (X) uaz ﬁamﬁmmummmu (S.D)

4.4 m3fnwianuduiusveinzgidnagnsveuIm sanuAnuiulsy ansua
voslsadouruiadn dsfndinauaniiuiini@nvivssaudnwiynams nemerduisy $ A3
avdusfusuuuiilosdu (Pearson's Product Moment Correlation Coefficient) W&t A7 1uan
lanvimsudanaluguanuduiug

Wan15398 (Research Results)
1. Anwiesdauszneuniziindanagnsvesduimsanrufneilulsuiousuiadn e

)

AUNNUANUANSANYIUTEANANYILNAIMNT WUTT T30 3 97U LAKA ATUNITINRRUNEYNS

%

AunsthnagnslUUuR waziunmshnauuwazUsediunagns
2. Anwszaunizdindanagnivesuimsanufnuwiiulszdvsnaredsuieuuinian

o

defindrdnauaiuinisAneilszandnyidna1mis laeseaun1ggulianagnsvetuInig



161
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

anudnuilulsaSouradn eglussdvainniian (X = 4.53) asnaeulusiedu wuh eglussiv
wnflganndnu wasnunlutios fo dufnnuwesUszdiunagns (X = 4.50) frumsthnagndly
UFTR (X = 4.50) frunsnausunagns (X= 4.52) sedudssdviuavedsadsuunnidn NNTIEY
Tuszduanniign (X = 4.56) aseaeuifusiosiiu wui eglussfuainiign 3 du Ae fuadnu
fanelalunsiinuvesay (X = 4.62) dunadnvuzvesFou (X = 4.58) fumsimuiagua
yaarns (X = 4.61) wavegluseduann 1 du Ao drunadugrisymamsisuvesingeu (X = 4.46)
3. Anwianuduiusszninien1efildnagnsvesuImsanuAnwivuseansraves
TsaSsuruinidn dsfndrdnauaniiuiinisdnvidssouneynamsnins (Ryy=0.729)
duusnauinluseiuge sgralifuddgvneadifiseau .01 9INMInTIRaeUANUENTUSYeINIEHUN
FanagnsveuInIsanuAnu AuUsedvsnavedlsussuauIaan 186w wud duiusniauan
givgeg1alitedAy neadfseau .01 Ao Arunsuinagnsluufus (r=0.704) IAnuduius
mavInbussavUunansegalidedAynieainseau .01 A AIUNITILNUNEYNS (r=0.666) AU
MsAnaukaUsEEUNaeNS (r=0.654)
a. wumslumswamnanggindanagndvesiuimsanudnuilulsaGeusuinidn 3
wuwnamsiannazidsnagnsiomn 3 fu e
4.1 Frumsnausunagns fuinsnsiniinngiannswadouisneuenuaznsly
sudslenauazAvguassavesaniufinut arsinsimuafiAniavedssdns deUsenousions
Mvuaatey Ideviad (nqusvasd wusia wWhvang MssaudAy) uiesdns dnsimuanagns
Usziflumaden wazidennagnd fimnzauiigaliiuesdnsmsinisiinssiidegnsenans
fiamsmsivasuutas gaseu audavesesdns wlemsuimsesdnslvussauadnsa
4.2 grunsiinagnsluuUe uinisaisinisnaununisandusunasiivuag
F19azduAR1Y 9 ATHNISIRsilsufanTTusng o TuesAnis uawmamuslﬁqﬂmﬂsﬂﬁﬁ’aLﬁﬁﬂﬁ
ussauadSamuingUszasd ansfinsufifvuediedinaspumugnsaansilesdnslédslfosnad
szuukazdenndosfundnmsuInng wagarslimsudasnagnsuazulovtefislilugununns
sufluanuiifunseazBoasuing 4 sgnadusussm
4.3 umsAnaUuazUsElUNagns JUsmMsaIsinIsMuaLInsgIunITAnnILLae
myUszifiunanagnsimitlugmsuidRuldes easeunquuaziinladte desdimsfnnim asaaey
mssilunuludsnewetedns Welinudulumudhmnefisinue astinisiaany asndeu
mMasdunumuuRunagns veseadmsogaaiianeifieUselovivedasdms uazfoslinisasy
muyumsUiTRnuinmsfiinuwaiaiued

2AUs18naN5338 (Research Discussion)

1. 93fUsEnaun1agiunTsnagnsvesfuinisaniufnerlulsuseuvuinén
daindinanulniuinsAnwivszaudnuiynamis gIdeladaasziesdusenauveaniisgin
a s & a _ a = . A s ] ¢
WanagnsndunseuwuiAnlanged] (Theoretical Framework) wuiddl 20 esdUsznay T4inue
Anudsesay 50 JulY (Anudaud 8 ul) iedaidonssduszneurainIzguITInaynsves



162
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

AUSMIanIufnyl naInn1sduATIERRINa I IilAeeAUsenaurean et Inagns 3
6w f1udl 1 funisnsununagnd fananuiviifu 11 duil 2 Funsiinagmsluuiod
AAMUAVIIAY 8 wazdul 3 FunsRanuuazUszdiunagys feanufivhiy 9 anduliselii
osAUsznouldlUlEmsanand du 5 v iWedudumnummizauesesduszneu mausingin
an1suuaAUTENOUNANA NI WU FumsMauiunagns danuvangaslusedunniige
(X=4.65) s93asu18u drun1siinagnslUUfuR Sarumuizanluszauunn (X=4.48) A1uns
AnanuuarUseiiunagng daumanzailussduinn (X =4.32) nan1sguduesdusenausunnay
farumnzaulussiunniian (X=4.51) Madoradunsziiidelddnassiordsnauiitiuims
ynaudniunueg ulsziegudrdalvesdlssnouiledaduudindnl i1y aenndesiu
uiTevesinlsadd Yozradimun (2557: 9) IdAAnwaedUszneunizdundenagmduas nuii
psAUsEnaUfidAgyvesnziindanagns I 3 eaduszneu wuin fuimsdeadimstinuanagms
UiZﬂ@UﬁUﬁ@ﬂﬁmﬁﬁ’]‘Vmﬂﬁm/l’]\ﬁLﬂi’wﬁﬁﬂ’]WLL’méj’ammﬂﬁ?ﬂﬁx‘iﬂ’]ﬂﬁQ%ﬂUUﬁﬁ@LLﬁxﬂ’ﬁﬂ’JUﬂuﬂa
gnsifuddugniing aenndesiu aug MayUseiasy (2555: 95) Alnanrin ssAUsznaUvRIAIEEiin
Fanagns 3 asduszneudidrdny Wun desfimsdmmaiismavesuuafin a1ntudsihuufnaluld
Ussmsgavinesiaiimsniunuuazyssiliunavoauuifntiy

2. AMILITINALNSVDIHUTINTANUAN Y aftndntinauaniuiinisinuuszoufnu
ynans MmsmegluseRuiniign aseaeuldusieiunsuieglusysuinniianynsiu wasan
wnlumiles Ao sunshinauuezUsediunagns sesaswndusunsiinagrsluujiRuaziiuns
Nuusunagniidudrduaniineg saddodulunuaunigiui 1 fe anzdindenagnivesduinisg
aonufnuniulssavsravadsuiourunadn dstaditnauniuiinisinundszoufinenams
ogluseauann sedidumsghfuimsinslinmegianizundenianisusnuaznsly sauds
Tonauazfuguassa vesaniufnwidnisiinissmunfianavesesdng Sefinissvunaiion
Aerimd Imgusvasd Wusha 1hvmne Nsraufididey udesdns fuimsdiansoimunnagns
Uspiiiumaiden wagidonnagnsimnzaulviiuesdns dnsiiasziidagnsanans fanienns
Wasuwlas yageu audivesesdnsinduladoniBsgvsmansiuanganfumsthuu$uldlussdng
aonAdosiumIAnyIdeues awg vaUseiasy (2555: 95) ldAnwuuImsnziidnagndues
HE1UIENTLITUTIUDNVUNUD BaAUTENDUN I NTNaENS 1 3 8aAUsENOU AB AR IUNUMS
L4 foedifimnevaunun1s Aodlin1sauaazUseiiuNauNuYDd 30UNIA ueAadllYy (2555 57)
navindsTiddyesnzdinBanagnsiiesduseneundniifivey Usznausie 3 Uszms fe Fesadna
wume anduiuudaluld gavhedosruauuasinaauuiin aedindanagnsvesuivis
anudnw laun 3 asrUsenaunan laun Aesdifinn1anisninau deannuawinan gavineses
wwaAnlUlduazauauiienig (nlsed Yoenediam, 2557 9)

3. syiuUssAvisravesTaaiFoudstadrinnuaiiuiinisfnuUssannyignaims Bes
Mnunlumitdes awsmegluszivann asaaeulunefunsiuheglussdvinniign 3 sy laun
AuANUNanelalunsTnuYeIYAaINT AUAMANYARENSEY AUMTARESUATHAYUAAINT Wag
oefluseduinn 1 9o loun funadugninianisFouvesiniFeu safodulunwanuigud 2 de



163
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

amefiidanagnivesuimsaniufnuifutssaviraveslsaSeuradn dafadninmwaaiiui
msfnwUszaudnuunaims Sanuduiudtueglussdugs dedonadunszd dndeuansai
anuanug anuilafiisainnszuiumsinmsieumsasuiingrielssSsudalmiludesenly
sefuigetu Annsdsundasiulumadiity waraansosunaudissueeninldidussuy 3
anu3 Awdr Anadila MAnaInnsEUINMIIANsEsumsasy aunsaingIes duasziaug
fildannisiFeuliduanuinmuiazansannsaanufihluliliAasslonilumanisGeuvie
Usznavandmlausenauivinibeulinusssy 9385550 aunsaiemdedinuladanualunisdnns
Beumsdeuvienanssuse MlsaSeudntu donadasiiseves 331ms Ayayll (2556: 198) Anwn
FesnmzfidanagndvesidrutemslsadvudidmaseUssavnavedlsasou nan1sAnyy wui
HaesALdED mmaia 5 ¢y egluseduinn asnasudusiedu Tnodssndadegaan
pudIdy wud eglusgduinn nnsens fail audnvarvesingeu anudnlunisiauves
yaansMIRaLaIL AN usssImakasAandenluanufing nadugrisnnamsiFou sennded
funansideres nindisy Sunsn (2561: 36) ladnw 13ea JUNUUANLENRUATsamn Tady
unumnsvimanelulafansaumasaznisdearsvesfuinisanuAnuiduiugudsuase
Uszdvisnavedlsaseu aamsdunsigvissdusznaunulsedvisnavedlsusey nuitd Usenaume
oadUsznou 4 fu ldud nadunvdmenisiFeu audnvuzvesinFeuluamssuil 21 anufianele
vosyaaIng NMsluesdnsuiinisieus

4. AnuduiusvesnzgundanagnsvesuimsaniuAnuiiulssaninaveslsauseu
YUIALEN 5@5’@a‘hﬁffmummﬁuﬁmiﬁﬂmﬂizauﬁﬂmyﬂmmi a5 (Ryy,=0.729) Sianudniug
mavnluseivugs erafitfoddgmeaiiasedu 01 nadderdulunmaunigiud 2 fio nagfiinds
nagivesfuImsaniuAnufuUssavinaveslsauiouruindn dafadrinauniuiinisdne
Uszou@nwynaims deuduiudiueglusedvge lumszd fuimsanufnuinngdungs
nagnsdadudadoidfyyilsussavsnaveslsaiouussaunadisa lsadsuasfnUssdvdrauin
uaaLwaﬂmuuaamsuuawmmmmammmaummLmﬂawﬁsummimiamuﬁﬂwﬂumiuimﬁmu
dieliudulsraunadniia inUssAnduafiuuniy aenedosiuauddoves quns Wanzua
(2558) di30snnuduiiussyminsnnzfiindanagnvesisrnenislsaiouiumsdnnsinw
Ugudevasgudiaunanian wuin 1) angdundnagnivesgsiuianisisauseu egluszauuin
2) M3dansfnyiszaulguisvesgudimunindnvesagdaeu aglussdiuuin 3) aAnuduius
sEienzudanagnsuesruImMsanuAnw AunsinnsnwssauU g e vesgudimuanan
amsadianudiusmeuanlussiugsegieiidodfnynaaintisesdy 01

5. Anwuuaniansimuinngdinganagnivesuim saniudnuilulsassuruaén

o w

v v X A =2 =2 v Y o Ao & ¥ o @
ﬁ\‘iﬂ(ﬂ’d?‘ﬂﬂ\‘ﬂwﬂlG]‘W‘L!‘VIﬂ?ﬁﬂﬂ@?ﬂi%ﬂﬂﬂﬂ@’]ﬂ;}ﬂﬂ?%?i Qa%lmml,wuaaumwmmeml,mmlﬂmu

[y

Toyafugl¥e1y ey 91171 5 AU IINTUFITEUN AR LUUTN AL IWANANIAUMINTANLATAIY

1d o Y o a s Y a =2 a [ v ¥ o W
L‘lJ‘Lll‘IJIGﬂUﬂ']ﬁWWU’]ﬂ’]’J”Nu']L‘U\‘iﬂaEJVIﬁTE)QNUﬁMWiﬁO']‘L!ﬂﬂ‘U’]I‘UIﬁQLﬁEJ‘L!‘?J‘LﬂﬂLaﬂ ANNANFTUNITULYS
‘Wuﬁﬂ’}iﬂﬂ‘i‘&’]ﬂi”ﬂﬂﬂﬂ‘lﬂﬂﬂﬂ?%’]i WU ﬂ’]uﬂ’]i’JNLLN‘UﬂaﬁJWﬁ llﬂ’l']ﬂJL%SJ’]”ﬁiJE)EJIUi”ﬂU&ﬂﬂWﬂ@

(X= 4.76) arnduldld egluszduuiniian (X= 4.60) wuansmsiauinegfindainagndvos



164
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

fuimsanuAnuilulsadsumnadn Sfaddnauaaiiuiinisinuussauneanamis Fums
thnagnsluujiafianumsnzaneglussdvainniian (X=4.92) avundululs eglussdvuniian
(X=4.80) uwwanman1simuinzundInagnvesguim sanudnwilulsusouruingn dida
ﬁwﬂfﬂmuwmﬁuﬁmiﬁﬂmﬂizauﬁﬂwmﬂmvm aunsinagnsluuiRianumangavegluseau
wnfign (X=4.92) anuduldly eglusedvainniian(X=4.88) dilorafumarzdn uumnsnsiiaun
i 3 ¢ Wuiugruresmsumsanufnwiduimamnaudifunisegaaoninandeinld A
winzauuazaNudululdvesuimansiauinzdindnagnivesiiusmsanufnuilulsaseu
YUIALEN é’aﬁ’@ﬁﬁﬁfﬂmumeﬁluﬁmiﬁﬂmﬂizauﬁﬂwmﬂmmﬁqagﬂuﬁsﬁwmLLazﬁ,nﬂﬁqm
aonadesfiunuitevesriu Wisgadu (2564: 91-110) ledAnwai3es L sz
anagsvesgruienalsnieu wui 1) aefililnagrivesfduiensliteu aglusiuann
AIRAOUTIBNU WU BgluszAvannynaIu 6 mummmaamam Ae MyeufURedllinusTTy
T899 D mﬁmmuamﬁmama Fuiifianadosan Ao mafonyutansssumiosau 2) ms
Wiueun1 et BnagnsraeEs1 e sisaseu TIUUNAINEAIUATNAITAITIHILTLL NINTIY
uanAnai nyaeuidusedu wuin fuidansuunndiety 1w 4 du Ao msldnsnensly
wisaulinduy muﬁamui’wuﬁiimﬂwmu n1549UUReg1alinusTIN MIAIUANBIANTIA
auga lauansreiu S 1 du e uuamensufiiRnu 3) wamamaiaunnzfindinagns
vosfgrusmslsateu Suumemsiaunnaefiindnagniieomn 5 Fu fuumamsiau fe
Forwnemslssssunisinagnsuildlunsuimstsasewduiinlumsufia vimsdanmamsnens
TinssfuuIunvesaniufnen afrefmusssuesdnsianugaatedagiu idunuvedeiifves
Hlesdutmianassy a3usTs uarudmsnuosaiuszuu Snsussdunamsufoinu suds
Tyaansluesamstdmsulunsandulalunsaniuau

2eARU3Tl#1NN5338 (Research Knowledge)

MnMIANINLIAR nguf WeTiAetes uaznamsinszideya {ideldesdanuiain
mMide dail

1. 93AUIENaUTeIN1IT U TInagndveaguinisantuAnululsuieuauinidn
Usznoume Aunsaunagns aumsiinagnsluuios aunisinmniuwasUssiliunagns

2. aspUszneunefindnagnsvesuimsanudnuiulsaieuruinian Ussnouse
ATUNITIHRUNAYNS A1uN15NaenslUUGUR AunsinaukasUssiiunagns danuduiusiy
seiugeiulszdninaredlseSeusunnian

Jalduauzn15398 (Research Suggestions)
1. JeiauanuznmsiinansITeluly
1.1 91nNaN1T338NUI1 21U LNagnsveguI M Tan I uAnuiuUsEanSHaves
TsuSeurunadn dindinnuaafiuiinsfnudssoufnuunaims Semuduiusiuedlussdug



165
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

Fadu annsnthlufusmslumsiandnenmauesduanzfindnagnsiiossgndliluns
U3l v 3 Fru dludusumaiaungiiagldfumaussdelimsshumisfuimsaniufing
1.2 91NNAN1TITENUIN 21U LTINagNsveguI M Tan I uAnuiuUTEaNSHaves
TseFourunndn dfeddnnumeiiuiinisfnuvszaufinuunaims eglussduuiniigaie du
mafinnuuazszdiunagns ArumsiinagvsluuFoR Funisnaununagns dety Tunisiau
fuimsanudnuasldsumsiinevsunarduaiuifortunizdiindainagnslusussnaiiiodima

RoUsyavisnavedlsuieuvuininaely
2. daruouugmsifoadasaly

2.1 AsinsAnuanzdindsnagnivesiuimsaniudnurfidenasiossavsuaes

TsaSsuruinidn fudus elilddedunuiauinfifuusslovilumsimunnizfindenagnsves

fuivnsaniudnu aasilurmsidelugunuunsidedaujoinns Wemuinisumseuly

anufnwuarUszavsuavedlsaSeuruiadn Weuuusnaunmnnsdamsinwvedlsaseusuin

Lﬁﬂé’ﬂﬁmﬁwﬁmmmeﬁuﬁmiﬁﬂmﬂizauﬁﬂwmﬂmmi Tudsindu 9 dely

2.2 Asimsidedanunmifeiuaizgindainagnvestiusmsanudnuiieliingu
femaziindenagnivesguimsanudnunfidinareUszAvsnavedlsuFouvadnluidedn ans

Anwaaefindanagnivestiuimsaniufinusudu o fdwanoUszansnaveslsaiourunaidn

é’ﬁﬁ’mé’wﬁmmLﬁumﬁuﬁﬂ'ﬁﬁﬂmﬂizauﬁﬂmyﬂmmi

1@NE1591984 (References)

0uNIA 13AITT. (2555). MIUINITDIFNTUALYARINTININITANEY. Rusiadafil. ngamme;
PRAINTUNMINGGE.

UNT Waluzae. (2558). nMsAneAudunussznddiindanagnsvasguinsaarufneriums
UBmsdansAnunssAulguievesguiwanningn definasdnsunasesdiutiosiu Tu
WwadmdnTzeas JuNYs uazasia. erinus USyarniamansunidude (191013
U3M3N3Ane1). Jaudininende umInedesiuinsiinnssel.

uug ey Useiasy. (2555). wuanensldanigundenagnsvasguinsisaseuensulun
gunaLae Janinvauniy. Ine1dnus AnwiAransunidudia (N15USmMsN13ANYI).
UNINGIAY UMINY1TUVBULAL.

NINERTEY Juniny. (2561). gUnuuANMUFURUSIFIdaugUadeunuInnIsUITIITImalulag
asauvALAzNsAaasvasfuimsaaufnunduiiugiuiidnadoUss Anduavas
TsaiFeu. Wendnus USvanudiude (@19n15usmswasiauin sfing). uniingae
S1UNLANAUAS.

Yoyan doo1unnd. (2558). ANUFURUSsEWINInUsTINReAnsAiuUseavsnavadlselFeu dein
drtnerumvaiuiinisAnerdseunen wa 27, Inerdnus agaansumidudo.
WIS 157 08100,



166
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 10ouUduInu-1wIey 2566

Inlsau Yozaedimmn. (2557). msdansienagnsinalulaguasuinnssy. fiuiaAsy 3. ngamm:
PRIAINTUN NGNS,

M35 tiuduNT. (2555). MANN1T WUIAA NENINMTUIISMSANEN. WNiASIT 4. ¥ayT: wues.

$oiu Wssgatiu. (2564). wuamen a1 edindnagnsveuInsanudnudaind1dnau
WANUNNIANYIUTZANANEIUATIINENT 1wa 1 21981539 IN1TANTIYBEAEASUAS
depurnans. 12(1): 91-109.

v v ¢ o [ Y o Y a S <
gviensng aondn. (2553). JUnuun1sWmUINEHuIvasduInisantufnenlsesauauiaan

=1

dananaUszanSuavaslseiseu. Inenlinus aaransauludin (MSUINITAISANE).
UMINYAYIVNANAUAS.

il wisatan. (2551). 3FInensITe. N3 fiTenandu.

355 Ayl (2556). n1zdundnagnsvasgiuimsaanufnuniidinaneussaninavaslsasey
defimmAutauasvauwiu. Inendnus Anvimansumdnge. Wnive1duveulLiu.

ﬁwﬁmmmmﬁuﬁmaﬁﬂmﬂazamﬁnmuqﬂmmi (2565). ToyanguaryAAINITMINSANET Ussinl
n3fnmI 2565, nguuIMINUYARa. 1nAws: ddnauniiufimsfnyuszoufng
UNAMS.

dinulsuneuazununsinuduiiugu dinnuaagnssumamsfnwsuiiugiu. (2559). uleune
drfineruanugnssunisnisAneduiiugiu Deuuseana w.a. 2559, ngame: d1iinay

ARYNTTUNITNSANYITUIUF Y.



N15U5IUNTTINDUAUNANTENUNNLATHINALALAISITUFVVRINGUUTLINAR YU
MnAngAn1ssrunvealinlaialadn-1942838 TOPSIS
Assessment of Economic and Public Health Impacts in ASEAN Countries
from the COVID-19 Pandemic Using TOPSIS Method

dunAgny uAlens '
Abdulhakim Madiyoh

unAnga (Abstract)

unAAdEET gUsrasd LifleUssiudadufunansenunaasugiauasansisnauues
Uszimanguondoulutianisszuinveadolifalain-19 uay 2. fioifudeyausenauiiioldang
wuaulgueiuAsygRanasduassuguueanguUssmalueifou nguuszunsiliiutoya
yisgifuassgRas i auasduassaguiuuii insuduaudaidiavesd
Usemaaindnendeou fwualiieaudasifadufulsinusiuasiadulsemeainendoudy
Fulsmadentneldin3asile Technique for Order of Preference by Similarity to Ideal Solution
w38 TOPSIS

NAN1TIATIiNSUsEEUNUI Yssmadldsunansenumaasvgiauazansisaetioniian
lusdeulaun #eAlUs sesasunmeioauiy vl wuale Ine dulaidide wasdunyl mudiu
TusaugfivszmaildSunansenumaasygiatazaisisuguuiniiande #aUTud seasuiie
Sousnd uazan awdidu dedunuiiaulefemanaiiisaunlisunansenutesiigadususiu
aosvesdsumszndninasivaneteiitrlndmgaund 1wy sanmaasydulamansugiagudy
Susuasavesendou dndrusuiuasisuaiensliussnuaidndruigadususuassaes
ondeu uagdninisdedinannsthedadelialaia-19 vesdususuiidvesendou (Hudu
Turngivszmalnglisunansenues igadudufudvesondeudesanuaninasivisdeidlng
AgauARnasuadulusesan &AlUs Beau wazuawde audau Wy §nsinsiasyiulanig
wAsughavesineifnauidususuiiaesmosendou waedanmadedinanmtiefingelain-19 g9
Judusuaeswosendeu (Jusu
Ad1AeY (Keywords): NuUsenAB@ey; NansenUNILATYENAILAYE15150EY; 38 TOPSIS

Abstract

This paper aims 1 .to assess the economic and public health impacts of ASEAN
countries from the COVID-19 pandemic and 2. to propose the policies for economic and
public health management in ASEAN countries. Population groups were collected as

secondary data consisting of six economic indicators and five public health indicators, for a
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total of eleven indicators of ten ASEAN countries. Eleven indicators were defined as criteria
variables and ten ASEAN countries were defined as alternative variables using the Technique
for Order of Preference by Similarity to Ideal Solution (TOPSIS) analysis.

The findings revealed that the countries with the least economic and public health
impacts in ASEAN were Singapore followed by Vietnam, Brunei, Malaysia, Thailand, Indonesia
and Cambodia, respectively. Meanwhile, the countries with the assessment score of the
greatest economic and public health impacts in ASEAN were Philippines, Myanmar, and Laos,
respectively. Interestingly, Vietnam was the second place of the least economic and public
health impacts in ASEAN due to the second highest of GDP growth rate in ASEAN, the second
highest of the public health budgets proportion in ASEAN and the fourth lowest of COVID-19
mortality rates in ASEAN. Thailand, meanwhile, took the fourth place in ASEAN due to the
second negative economic growth rate in ASEAN and the second highest rate of COVID
mortality in ASEAN.

Keywords: ASEAN Countries; Economic and Public Health Impacts; TOPSIS Method
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TUTEasRvresnuide (AR a33gns, 2559: 187-189) Tnenauginsnldlunisusediuildanain
nMsuTnssunssuiidenldifeas ioudeyasuirsugiauaraisnsaay (GPO, 2017: 3-16) (CDC,
2022)

Fr0819913 e 7le TOPSIS AULATYEANENS V9 (Gurluk and Uzel, 2016: 1524) #ada An
Evaluation of Agri-Environmental Indicators through a Multi-Criteria Decision-Making Tool in
Germany, France, the Netherlands, and Turkey @910un15Ussfiudg fadudindounia
mMsnunsHaIesdledadulananeinausiinnsussiduisuiis o diuaa wiseuaud uay
M50 1uIdgves (Madiyoh et al, 2021: 8-9) WaU8a Agriculture Policy Scores of Selected
Countries Through the Technique for Order of Preference (TOPSIS) Method Fadunisussiu
azuuunsAduulouienianisinensvesUseinaiigndaideniiumadaissdfunugauai
TOPSIS $1u398989 (378 q@yj@yjmﬁw%‘ WASAME, 2564: 22-25) I70N1INAIUITLUUDIRTEd N5
atfuayunsdinaulalunisihdsivlsgniduludadsmeruaiiminzay uasauidoves (nadius
WugHAUAT war ATyt 353, 2564: 55-56) Wten1sUseendlyd AHP uaz TOPSIS lun1sdniden
wusweIdmiuLany: nsdiAnwgsaneuITmglrusnslaseng

35AL1uN15738 (Research Methods)
unanIideisesidusunuunuiddalinalaedeyaadaniuniesziiseasidenves
TWANIUNTIY Al
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1. Y2ULIRVBINISINY

1.1 ypuivadiuilon unaniduisesdldteyanfogiiduiiavadfdsisznaude
%

ToyanuAsygiaTuIundTinuasAuas suguIwINindItin Jeasvieuliiiudmansenui

q

Aetuainnisunsszuiavendelhialain-19 tnglun1sinsesidieds TOPSIS ddeyatia duida
i ¥ntiaggninnunSenlidusuysinas (Criteria) il
nauinl 1 Ao Meliuszaudde fvusmeduneaansanss Mdydnual c1 10y

ﬁa%ﬁwéwﬁaﬁmmﬁmﬂ’]'ivmlmwgﬁﬁ]suaqLwiaz‘dﬁgmﬁ lnguansdiegiuenenstivvesUsevuly
Usgina BaflAnannfdedsnafnensussidiu

a2 Ao n3IN19I19au Avuantheuedidud 1&gy dnual 2 Husdiad
wansianshifnuivesszvvululsema azvoufvaninvesussululssina Baflalasias
darafsensUseLiiy

i 3 fie Sasatuile Mvuambeiluesidus Waadnval C3 HushdTans
wswshafieazioulfifufenaduiuassrunaderesussruululsana Bediaiosfbsdsnadie
nM3UszIau

sl 4 Ao gansinsgineUszine Amuamieiluduneaanianss 1¥dyanual ca
Husad
Uszine

[

TanaasygiaialTeuieudndiuni1sdseanwazn15iid1v0adUuAIN1UNITAITENIS
Smmmﬂﬂmmmammamiﬂsumu

<

nauid 5 de dasiniseiyiulanaasegia dmuanheduedidud 19dydnval
c5 iusianaasvshaianssuiioussugirvesUsemease gl fulaan Saildwnnd
Sedawafisionisusediu

e 6 Ao nilanssaseTeliUstmd fvuemhefudesidud [Wdysnuel Co
Lﬂuﬁa%j’immLﬁwﬁﬁaLﬁaazﬁauiﬁt,ﬁuﬁqmawﬁummﬂazmﬁ fefientiorfitsdamaninenisuseifiy

neudid 7 Ao JuUszaiuassaua sesalduszend fvuaniheilulesidud
Tefdeyanwal C7 LUum’J%’J@@’]uﬁ’]ﬁ’]imﬁﬂL‘WB@ﬂ’]iﬁ@ﬁ’lu’ﬂ(ﬂﬁiiﬂ‘U‘Uiull’]m(ﬂ’]uﬁ’]ﬁ’limﬁ”u“ﬂ@\‘iﬂiuL‘Vlﬁ
SefiAnannfdsdamafinenisuseiiiu

el 8 Ao dndruiesiiedeuszuinslulssma fvuamieidudeUssunsvils

wuen Todydnval €8 WusyiaduaissaguiiowansliiulssansnmnissesiugUaslugains

o
v
~

s2UNRURTeSalAIR-19v09UTenA SallAunnAssdenansanisusiiiy
e‘d' A [ Ya dy a 1 5 o 1 I
NN 9 Ae dnsIHAALYELATA-19 AaUszyinsianualulseima nruanitgidy
f X €8 VYo o ¢ ] v o v ~ v v ) |
wWeasigud ledydnval €O Wumdinduasisuguiieasouliiuninsnisnisdesiunisuns
52U SalAIn- 19Ul sena BeilAntipsndsdenansanisuseiiiy
& & ) Y A aAa & a o va A a &
N7 10 A SnIiEETINNWeLATA-19 AeduiugRneladn-19 aualulsene
° | = fd £ VY W & 2 o o v A v Y & e A a
Mvuemhedulesigud Tddydnual C10 WWuidinauasisaguiveasvioulmiudaUseaninm
masnwdUaeindelialain-199e3Usema BaidniesnBsdmannonsusadiu uay
¢ a Y] vay vo A v o o X ) a )
N 11 fo dns1nlasunis@adadulesiuidelisalain-19 deduiudssving
anuatulseina dvuanibeludesidud Mdydanwal C11 1 Jusdinduasisaguiiieasvioul
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dudsanmsmstestusazmeadimaunsszuiavondelaalaio-19vessza Bedidnnnibsdsuad
MUY
1.2 vauindulszeing unaruidedesifiveuiunusseing fo nguussinaandn
9 1gguIwIuAUUTEWA taun e Bulafile uuale WaUTud Fdlus ugly Geauu a1l ey
11§ warduyen delunisiinsgidieds TOPSIS dussunsazgnimualiifududsmiaden
(Alternative)
1.3 vouinduiud doyanfegifiiunumailfluumanideifivouinegluiiuiives
nauUsEmAaNNTne Ty
1.4 vauiaduszeiael Snsifurunudeyaadfnauifounnaing w.a.2564 fs
Aounnuaney 16,2565 Geaglurasiifinsunsszuiavondelifalein-19
2. wdeadlofldluniside Madesdiodinsnzideis Technique for Order of Preference
by Similarity to Ideal Solution #38 TOPSIS laglglusunsunisneuines
3. MInNuTIUTINdoya Lﬂuﬂfliﬁﬁa;ﬂaéfuamaaaé’ﬂuLﬂwgﬁﬁ]ﬁ’]uaumﬁa%i’mLLazéfm
assagu i iavengulssmaaindnendeufifinstufinadflutisdidinunsssuiaves
Aola%aladn-19 Fedumiannunacnadeniae 4 a1y 1) suaaislan 2) Statista 3) Trading
Economics 4) Our World in Data wag 5) World Meter fanns19il 1
a31eii1 FouaduAsusianarassugurongulsemaaninondoutenissruiaventohia
1A3n-19 1ilerlUgnsiiszvisnes TOPSIS

1 Cc2 c3 c4 Cc5 Cé cr c8 co C10 | C11
vy 7,189.04 | 1.02 | 0.85 | 24,476.60 | 6.08 | 49.63 | 3.79 | 210 | 65.10 | 154 | 3.38
a1 2,630.20 | 0.95 | 5.10 810.00 | 0.43 | 68.18 | 225 | 150 | 4260 | 265 | 1.76

Weuuns 1,400.22 | 179 | 573 | -1,156.10 | 3.18 | 4240 | 4.79| 1.04 | 28,60 | 844 | 1.14

LEAUIY 2,7185.72 | 227 | 3221995430 | 290 | 46.70 | 592 | 260 | 5790 | 3.24 | 0.96

ﬁuqu 1,512.73 | 031 | 294 | -2,104.00 | 353 | 3424 | 6.03| 090 | 81.80 | 1.90 | 1.82

VALY 10,401.79 | 455 | 1.14|44,273.80 | 558 | 60.70 | 3.76 191 79.20 | 097 | 3.63

dulatide | 3,86959 | 4.11| 2.03 | 21,684.40 | 2.07 | 3850 | 2.87 | 1.04 | 4260 | 4.81 | 0.29

AaUUud 329883 | 3.36 | 2.64 | 2688680 | 951 | 51.68 | 440 | 1.00 | 47.10 | 0.71| 2.50

aenlus 59,797.75| 519 | 0.18 | 32,704.10 | 539 | 13786 | 4.46 | 2.50 | 83.40 | 1.60 | 0.37

Uglu 27,466.34 | 837 | 194 | 1,569.00 | 1.20 286 | 241 | 290 | 88.10 | 352 | 0.63

‘17||3J’1: ‘i’faaga C1-C7 910 (World Bank, 2022) wag (Statista, 2022), ‘i’Jjaga C8 910 (Our World in Data, 2019),
Joya C9-C11 270 World Meter, 2022)

4. MIBATIEvivoya

unAISeEesildnsUsfiuaaeis Technique for Order of Preference by Similarity
to Ideal Solution %38 TOPSIS %aLﬂwﬁﬂui?miﬁmﬁﬂawamwé’ﬂmwfuﬁamﬁaLﬁaﬂﬁﬁﬁam
NANN1UDIIS TOPSIS ﬂamiwEnsnmmmLaaﬂmamiauﬂmaiaﬂﬂamsmﬂummwa@immaz

v v
€ U a

Lﬂm‘ﬂﬁ'ﬂmmﬂﬁ?ﬂlﬂaﬁﬂﬂﬂqV](ﬂE]EWla(ﬂIULLC‘]a Lﬂm‘?/]LGUUﬂu IG]EJNSUUWE]UﬂTTJLﬂi'WBWVN?m 6 mu@au@ﬂu
(Ishizaka and Nemery, 2013: 215-216)

ﬂe
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1) vin1sufuteyavesusazinaudinegluniienuandreiuleglunnsgiudesiu f

GEVAME]

Xij

Y1 % (1)

2) naINTeyavatiazinueignUIuaAlraglulInsgIuediuuad inndeyamaiiu

[
[y

VANUINANUEIAYVOIUABZLAY AIANATT
Vj = WN; 2)
3) MAgANARLYIUIN (Positive ideal solution: PIS) LazA1@nuARLBIay (Negative ideal
solution: NIS) vesinausinsdndulaianun luiid PIs AeariiAfianludasinueiidewssuiiioy
fdoniamuniifioguay NIS Aorfiueiian
PIS = {PISy, PIS,, ..., PISA} (3)
NIS = { NIS;, NIS, ..., NISH} (4)
Taufl PIS; = Avdlanndigaues V; nnia (Vy, Vs, ., Vay) ez NIS; = Aniltieeiigaves V; yndh
4) AUINTTELUNIINANTIQANARVBIUARLN LTSN INAUNTT

Spisi = JEj,f:l{Iﬁ-}- — PIS;)? (5)

Spisi = Jz;f:l{ij — NIS;)? (6)

5) AumAduUssansilnduuifnlugauninan (Closeness Coefficient: CO) vadusiag

PNABNINFUNTT

SNIs;
G (7)

Spis; ¥SN1s;
6) dndwiuvesitonanal CG Nenwinlldlagaludnifendiieniiilen CC ganign

{ MsUs=diudaeASTOPSIS ]

c1 c2 a3 c4 c5 C6 c7 c8 c9 C10 C11

[ ny [ a17 [Lﬂuum‘! Voauy fluywn wwady || Sulailde J [ﬁauﬂusl]{ Avdlud ] ugly ]

l

( A
UsmmemlATunanssnufueegiuasmssaguinn

= = . . & a =
yanluandeuludrmiuniszuiavaadialaiadledin-19
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JUNT NTaULWIAANTTUTELITUNANTENUAULATYFNIUATAUAISITEUVRINGNUSEVAFI TN 1T Y

Y &9 9

Tugainginisszuinveadelsalain-19

Nan15738 (Research Results)

o O

WenauingusrasAvesunadulToll TuAsliiaUsellunNansenuAIULATYENIUALAY

e

a a

a1515uguveIlsemAguInnauadeuludifinginisunsssuinventesalain-19 Aaudai
Toyad1nn131991 NUsznaudledeyaiiilunisden (Alternative) vis 10 mudenduldunngy
UssimaauBnendounazdoyaiduinae (Criteria) 13 11 inadidulduninausiauasugiadiuiu
6 ToUATINUNATUAITITUAVIIUNIL 5 U8 Undgiunaun1suseiliuaieds TOPSIS Felsenausiy
TUABUNTUATIEVEUY 6 Tumou Aall
Yumaui 1 USudayaveuwsasinaeilyilAnannsgiuaedny
a v Y ! 5 K i d' ! (% vYa 1 a [ %
M13197 2 nauFuteyaveudazinunfisglumhenuansisiulvidennnsgrusetiu (Ny)

c1 C2 c3 c4 c5 Cé cr C8 c9 C10 11

Al 0107 0082 -0.087 0338 -0406 0251 0282 0352 0318  0.133 0534
AZ 0039 0076 0524 0011 -0.029 0345 0.167 0251 0208 0229 0.278
A3 0021 0143 0589 -0016 0212 0214 0356 0174 0140 0728 0.180
A4 0041 0182 0331 0276 0.194 0236 0440 0435 0283 0280 0.152
A5 0022 0025 0302 -0.029 -023 0173 0448 0151 0399  0.164 0.287
A6 0154 0364 -0.117 0612 -0372 0307 0279 0318 0387 0084 0573
AT 0057 0329 0209 0300 -0.138 0.195 0213 0174 0208 0415 0.046
A8 0049 0269 0271 -0372 -0.635 0261 0327 0167 0230 0061 0.395

A9 0.888 0.415 -0.018 0.452 -0360 0.697 0.331 0.419 0.407 0.138 0.058

A0 0.408 0.670 0.199 0022 0.080 0.014 0.179 0.486 0.430 0.304  0.099

Fumaudl 2 anudeyaimariiufuatminenuddyvoausazinasl

Arminvesudazinasiluased 3 fsdu 11 inasdddminsueiiiy 1 lnedise
ualtinasial 1-6 Sadunasiduasusia deduininasiag 0.08 luvaeinasia 7-11 1Ju
nsiduanssugy §iseTamualddadmiinnusiag 0.105 snifuinaeid 11 fuualsden
ihwittn 0.10 wgeafiliadvinduaissuguinnniduassgiaffiodosnislieuddylud
msUsediudsgAnsnmm3uileduasnsnguuetusazssmalutamaunsssuiaveadelialaia-
19
A5 3 HARAT N; fuatmnussusaznamuatu Tl sUsediu (Vy)

W 0.08 0.08 0.08 0.08 0.08 0.08 0.105 0.105 0.105 0.105 0.10

Cc1 C2 c3 ca Cc5 cé cr Cc8 c9 c10 c11

Al 0.009 0.007 -0.007 0.027 -0.032 0.020 0.030 0.037 0.033 0.014 0.053
A2 0.003 0.006 0.042 0.001 -0.002 0.028 0.018 0.026 0.022 0.024 0.028
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A3 0.002 0.011 0.047 -0.001 0.017 0.017 0.037 0.018 0.015 0.076 0.018
Ad 0.003 0.015 0.026 0.022 0.015 0.019 0.046 0.046 0.030 0.029 0.015
A5 0.002 0.002 0.024 -0.002 -0.019 0.014 0.047 0.016 0.042 0.017 0.029
A6 0.012 0.029 -0.009  0.049 -0.030 0.025 0.029 0.033 0.041 0.009 0.057
AT 0.005 0.026 0.017 0.024 -0.011 0.016 0.022 0.018 0.022 0.044  0.005
A8 0.004 0.022 0.022 -0.030 -0.051 0.021 0.034 0.018 0.024 0.006 0.039
A9 0.071 0.033 -0.001 0.036 -0.029 0.056 0.035 0.044 0.043 0.014  0.006
A10 0.033 0.054 0.016 0.002 0.006 0.001 0.019 0.051 0.045 0.032 0.010

Max Min Min Max Max Min Max Max Max Min Min

TUABUN 3 nIA1QAUARLTIUIN (Positive ideal solution: PIS) Wa¥A1IRALARLTIAY

a

(Negative ideal solution: NIS) vatnauain1sanaulanavue lunll PIS Aernangaluliazinueiile

d a U ] Ao a4 1 a a4 v o &
L‘UTEJ‘ULWHU@?Lﬁ@ﬂWQW@J@WN@QLLﬁ% NIS ﬂ@ﬂ']VlLLEJ‘V]?j@ VL@IF’]']@QU

PIS = {0.071, 0.002, -0.009, 0.049, 0.017, 0.001, 0.047, 0.051, 0.045, 0.006, 0.005 }
NIS = { 0.002, 0.054, 0.047, -0.030, -0.051, 0.056, 0.018, 0.016, 0.015, 0.076, 0.057 }

TUADUN 4 AIUINTLELINNRINANTIDAUARYDIUAENINGDN (Spis kAT Syis)
M13199 4 NANIAIUINTEELVINNAINAIYANARLTIUINLALLIIAUDILAGENIUEDN

c1 c2 c3 Cc4 C5 Cé6 c7 c8 9 C10 C11 Spis
Al 0.004 0.000 0.000  0.000 0.002 0.000 0.000 0.000 0.000 0.000 0.002 | 0.005
A2 0.005 0.000 0.003 0.002 0.000 0.001 0.001 0.001 0.001 0.000 0.001 | 0.007
A3 0.005 0.000 0.003 0.003 0.000 0.000 0.000 0.001 0.001 0.005 0.000 | 0.009
Ad 0.005 0.000 0001 0001 0.000 0.000 0.000 0.000 0.000 0.001  0.000 | 0.004
A5 0.005 0.000 0.001 0.003 0.001 0.000 0.000 0.001 0.000 0.000 0.001 | 0.006
A6 0.003 0.001 0.000 0.000 0.002 0.001 0.000 0.000 0.000 0.000 0.003 | 0.005
AT 0.004 0.001 0.001 0.001 0.001 0.000 0.001 0.001 0.001 0.001 0.000 | 0.005
A8 0.005 0.000 0.001 0.006 0.005 0.000 0.000 0.001 0.000 0.000 0.001 | 0.010
A9 0.000 0.001 0.000  0.000 0.002 0.003 0.000 0.000 0.000 0.000  0.000 | 0.003
A0 0001 0003 0001 0002 0000 0000 0.001 0.000 0.000 0.001  0.000 | 0.004

Cc1 c2 c3 c4 C5 Ccé cr Cc8 c9 C10 C11 Sis
Al 0.000 0.002 0003 0.003 0.000 0.001 0.000 0.000 0.000 0.004  0.000 | 0.007
A2 0.000 0.002 0.000 0.001 0.002 0.001 0.000 0.000 0.000 0.003 0.001 | 0.005
A3 0.000 0.002 0.000 0.001 0.005 0.001 0.000 0.000 0.000 0.000  0.002 | 0.005
A4 0.000 0.002 0.000 0.003 0.004 0.001 0.001 0.001 0.000 0.002 0.002 | 0.008
A5 0.000 0.003 0001 0001 0001 0002 0.001 0.000 0.001 0.004 0.001 | 0.006
A6 0.000 0.001 0.003 0.006 0.000 0.001 0.000 0.000 0.001 0.005 0.000 | 0.009
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AT 0.000 0.001 0001 0003 0.002 0.002 0.000 0.000 0.000 0.001  0.003 | 0.006
A8 0.000 0.001 0.001 0.000 0.000 0.001 0.000 0.000 0.000 0.005 0.000 | 0.004

A9 0.005 0.000 0.002 0.004 0.000 0.000 0.000 0.001 0.001 0.004 0.003 | 0.010

A0 0.001 0.000 0.001 0.001 0.003 0.003 0.000 0.001 0.001 0.002 0.002 | 0.008

Funaudl 5 Funumadusyansilndumanlueauniifian (Closeness Coefficient: CO)
vousazmadon waztunaudl 6 Sadduresiaudenaindr CC isunnldlaadududeniiie cc
aafign
A9e# 5 HansAuuAduUTEAnsilndunAalugauafiigaueiusaznadentazdfuaziuy
NANTENUALIAS USRI LA SuEITRIU SEAndue L iBuTITIng AN s uInveade i Talefin-
19 mMeI5IAT18 TOPSIS

Spis Snis Spis+Snis CG a1nau Uszine
NANITNU

Al 0.005 0.007 0.013 0.591 5 Iny
A2 0.007 0.005 0.012 0.429 8 an
A3 0.009 0.005 0.014 0.370 9 Wguang
A4 0.004 0.008 0.012 0.672 2 AU
A5 0.006 0.006 0.012 0.515 7 LY
A6 0.005 0.009 0.014 0.625 4 ALy
AT 0.005 0.006 0.011 0.518 6 dulailide
A8 0.010 0.004 0.014 0.298 10 WauTud
A9 0.003 0.010 0.014 0.760 1 denlus
A10 0.004 0.008 0.012 0.644 3 uslu

91NANT197 5 kARIHANITIATIRNTUTEEURANTENUAULAT YRR LA AUAN5 1T AT T8N
nfuUszmaondsutacinginissruinvenideladalain-19 #1835 TAs1294 TOPSIS Tnsgain
AduUszAvsilnduunAnlugauaiiian (Closeness Coefficient: CC) FeflAnoglugag 0 > CC < 1 B
Andlnd 1 95897 nuiUsemanldfunansznuiuasssiauavansisuauiiesdigaldun dadlus
Tnglanzuuunsusediuiiniu 0.760 Azuuy T93a9U1AB BRI (0.672 AzuL) UTh (0.644
AZLUY) ULaLTe (0.625 AzuuL) tne (0.591 avwuu) Bulatile (0.518 Avwuu) waziunyl (0.515
Azuu) My luvasiivszmailddunansznufuasygiatagiuaisisusanigaae
HaUTud Inelanzuuunisussdiuminiu 0.298 AzkuY 5098311A0 LHEUNTT (0.370 AZLUL) uaz
a1 (0.429 Azuuw) Mudiu nadnionisdouszmailiunaduasygAauasfuaisisge
Tutsinginisssuinvendelaialain-19 tesflanmnefsussmeaiiinsdamadunsugiauasdy
as3gUTIATIaRLAY
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2AUs18NaN15338 (Research Discussion)

NnaMTITetdumanaiiuszmadalusldsunansenuiuAsugR LA ums 1 TMaY
tosfigaluondoulagdanninusininunyssidunuinnusiduasssiavate 9 suiazuuudnid
Useinadu 1wy seldussavdnerid 2564 gefgaluendou nansiszninasemal 2564 oy
SufuassuesenTou uardnsFuiied 2564 egdusuauvesenTou Tuvasinusiduasnsnagy
iy Snsnsdeiinveaiiinidoldaledin-19 dedwnudfnidelain-19 Hanualuusemesouni
nsszuInaudasunguainud 2565 Sduiuteudusuduasssesandulaiife dadqunislasu
nsdntedutiostuidoli¥alain-19 devssvnsianualulsuing o Weunquniaud 2565 fAfldgs
Jududvasasesnuseinaugly daduvesinnubissiUlsreduindssrinstudsemelud 2564
Rgudusuduanssesanussmauglu usdu inasimardasfeuliiiulssdnsamnisdanisdiy
irsugAauaransIsugvresssimadedluslfeadnaudaonndosiuteyalusioauves (ERIA,
2022)

uanantuudfifedunuiiihaulannnstssdiulunsnuifedsemadsaunulisy
NansENUAuIATEgAaLasiuaIssaguiiosigailusuiuaniseannusemadedlus wansin
AmsmnianseuAsygiaLarassugureieauutuiioindninsenadu 4 lungy
98U 917y SnsinssRulaneAsYginl 2564 gulududiuaesvesenduu dadiusuniu
as1sagseeliUsEvnR U 2564 fdndruiigadusuduaswesondou wazdninsidedinain
nstheinideladalain-19 u dWounguaiaul 2565 desidusuduiiduoengy udu Tuvmei
Ussirlnglefunansznutiesifudusiuidvesendeuiesanndeyasnnnaadydulamansugia
voslngl 2564 Ainaulnsogdusiuiulavesondou wardnsnindedinannistaefndeliale
I0-19 o eunguniaud 2565 guludusuassvesondeu udu %agaﬁaamé’mﬁ’umamﬁw
Sufumsitusossumaning 1 hlanainingdlain-19 vesuguidin Tasluodeududsdlusuas
Feoauwegluassdusuusnvesendouniudidu luvazilnouazuiafeegsusuiiauuaya
A1Ua9U (Bloomberg, 2022)

Tanununurauladnarunialunisusefiulunis@nyitwuinUsemadlavludlasu

a

HANSENUAUATYERALaras saguannfianiue gy tnsnaeiidwalinautudingwuuiigaly
= P = v ' | ] & 9 a = a
21BHUIINTAAAD AANITAITENIUTENATINISUNSTEUIAvRYBlITalAln-19 T 2564 Ninay
LATUINAAUINTFA LU NTEU (-26,886.8081UNDAANTANTT) LATTNIINITASYRUIANIUATYEAY
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Service Usage Behavior of the Male Barbershop

in Bang Phli District, Samut Prakan Province

AuFUA gaanas’ Tauland EglsHan’

Khomson Sudsakhon, Chinnaso Visitnitikija

unAnga (Abstract)
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Abstract

The objectives of this research were: 1) to study marketing mix factors; 2) to study the service
usage behavior of the male barbershop; 3) to compare the service usage behavior of the male
barbershops in Bang Phli District, Samut Prakan Province, classified by personal data; and 4) to study the
marketing mix factors affecting the service usage behavior of the male barbershop in Bang Phli District
Samut Prakan Province. A sample consisted of 400 people. A questionnaire was used for collecting data.
The data was processed by percentage and mean.

The findings showed that most respondents were: 16-25 years old and single status, with

bachelor's degree, company workers, and the average monthly income of 15,001-20,000 baht. The
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marketing mix factors in selecting barbershop service were significant. They selected the barbershop by
themselves. Once a month, particularly on Sunday, they visited the barbershop near their houses. The
average time of the service was 39.4 minutes per time; and the average cost was 122.55 baht each time.
With consideration of education, occupation, and average monthly income, people chose the barbershop
service differently. Marketing mix factors affecting the service usage behavior by the distribution channel

were at the 0.05 level.

Keywords: behavior; service usage; barbershop service
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Abstract

The purposes of this research were: 1) to study good governance application for
financial management efficiency of private-owned companies in the new normal age; 2) to
study financial management efficiency of private-owned companies in the new normal age; 3)
to find a relationship between good governance application and financial management
efficiency of private-owned companies in the new normal age; and 4) to analyze good
governance application affecting financial management efficiency of private owned companies
in the new normal age. The samples used in this study were administrators starting from
positions of company managers and higher positions of various private owned companies,
registered with Thailand Stock Exchange Market. Purposive sampling technique was applied in
this study. The researchers distributed the research questionnaires to the targeted sample of
168 persons. Statistics used in this research consisted of percentage, mean, standard deviation,
Person Correlation, and Multiple Regression Analysis (MRA). The research results showed that:
1) Good governance application of private-owned companies for financial management
efficiency, in total, was at high level. (2) Financial management efficiency of private-owned
companies in the new normal age, in total, was at high level. (3) Good governance had a
relationship with financial management efficiency of private-owned companies. (4) Good
governance application had an effect on financial management efficiency of private-owned
companies. In particular, transparency had the highest effect on financial management
efficiency of private owned companies, followed by rule of law, virtue, participation,
consensus orientation, responsiveness, equality, economy, decentralization and responsibility.

Keywords: ¢ood governance; efficiency; financial management; new normal age

unmi (Introduction)

Ingaiasugio NalAsunlas waganuduiuresanInwIndounegIAaTiinduagig
seillos uazanumsaimsunsszunvestain-19 luilagdudsmalfesdnsgsiarlandoussdnu
fimmauazy3uusumsiifiugsiavesnuiionnuegsen waziannagnslumsauiugsiaiiysadn
AnulmUseulun1sudesdu (Boitnott, 2020: 1; Bell, 2020: 2; Accenture, 2021: 5) 811 M3USuvUIA
94AM5 1M sUTUIURUUNMTTaIL Msnauunagrdileanduny uifisdsyansanmsviauiie
Wmnglunsaudugsiaguuuulug munwilduiazanudieinisvegnd uazhuslam aannaes
fuAmIiuYes Kubheka and Naidoo (2021: 3) finanyin e lesdnisgsiaanunsanausunagns
wazunuia JULUUNIUiTRudesdenndestuaniunisaizsialugainidlv venaind
Adecco (2020: 1) 14AT1ENINANTTINAIUYATINITIMLILUYITUAIBUTANTTUKATN TN BUANDY
AnuFessuilnaisng) ssdnsazdosuiuasusuuuumsuimsnuiiodalemal g iRy
IanuAnaseassd aieuinnssumsyieulnde asegduuumsvieulyg waznanesnannnsey
MITNURUURL MIFUSIITNUABIELAIN 5957 QNABILAZKIIUEN
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wAnFefiiTinlmliinduluthsingamsiiu (Finandial Crisis) vesanieisn Tneusdn
Mc Kinsey Company uazl@nduanldsnafandininnssruinvedlsainislainio (lh3alalsin
2019) In Accenture (2021: 1-2) Isiaueindlelinisudmsediuszdvsnm ssdnsginaluga
FAodlvl azdiosrnilefieanagms 3 3o loun 1) Stretch mnefa mavsusliusiensiasuuyasi
Antuegnerind feludunauAsuulasmesmanguasd wasdaauaninsnvesesdng 2) Speed
vinefannsmovaussienufean1suesfuilnalded193an3a uaz 3) Scale muioiia MLy
UszAnsnmmandndaslassadisiiugiu welulad wesnswennsfomnzaudelfssialdiuiouids
msutdeduniloguisdu Jsaenadesiu dedunuyes Aaen Wiama (2547: 75-76) waziaenint S5z
sudiona (2562: 45-46) fin@nrinesAnsgiiaazdesjineuaussanufosMsvesmatn dudunisauss
AuFIaIaAsugmaniAetadomandn miasu MandnLazn1suinstssanouunufonils
FeaonndosfuLuIAnved Kotler wag Armstrong (2009: 75) #ina1191 Uszansamgeanlunis
UI3UMagIia mneds anuasnsolunssandudi wouinsluliinauasaunwiimangan
wazdunutiosiigalnoaiilsfsesduszneu 5 Ussmsfo dumu (Cost) Aan1w (Quality) Uuna
(Quantity) 11a1 (time) wagion15Wan (Method)

msuImsmsiuiuiladdyfegiliuigne Jssaunadidauazannsaiozifiuyan
vosuTTniteduindeussdnslvieglusyduitiussansningaan Tumsumsmsiudmivesdnsgsia
avmmﬁuamum'ﬁlmmLLaJL%”lU‘*UaaL&umumaai’muamma&ﬂﬁ]m'ﬂummammu AaNITUee 9 dau
AendosfunsivAsuudamesduyuiieau wu nsads msteingiu-aiesdng gunsaidianing
davidoalulaBadslvainaonauntsmiunadsuyu ueninimauimsmaduliissavsnmeos
oguuiiugu 2 Usensiie 1) madaaulanisasmulunindaunios (Capital Investment) lneidlogsia
Aulnsannisgedudesindulaasyuiintu Semsflasyhlifuyu (Cost) nauselon (Benefit) uax
uaﬁwﬁﬁ]mﬁmsﬁuﬁdﬁﬁsﬁuaﬂf‘ﬁ’umiu%miﬁﬁm“ﬁw%mw 2) masndulaferfumsuinsiunu
muigu(Working Capital Management) sml,ﬂumsm‘msmiLquivavauiuwmaumwwuumu
U Fudaande gnuinisdn wdnniwg Lag Nuamﬂumu uaﬂmﬂuammumﬁwmwuau
yyuldou (Current Liabilities) iwudufssordu 1dmilmsdn dlddnednedredusiu (faen iama,
2547: 56-57; WySuN$ A3ANG, 2558: 21) MsvImsmsFuluiFesdudssuazRududaiiynay
fosms Hlemanazluadinisuimsianisluliunsgrunarlioganslindnanuiednd uas
Tussla edesdnsiulusssun Aunaetasiuns Tusela whunsildwsm vilddesusuiuasyisangnns
\Wussdnsasislyal vhauiBegn ysanms adewinsinigs Taussaurgs Wielvinsvinuiiseavsam
wagliusmsnuussamudmving adesivuaunuinedadalay nMsteud1lumMsuIms uag
anunsasessumsiAsuLUas (finwssar fIgew, 2559: 23-25)

WAASITUNAUIAITAUATUENT u,azLa%'mwmaqmsﬁwmuﬁ”’qmﬂ%’guamaﬂ%u Ananandu
dasz anmsauasliuTmsnuussgudvnedsiesimuaunuvilidaauielifisunalunis
AU (e lysuslyd, 2560: 68-69) Yaqdu WuIRAREIRUsTISINAUAlE SuANaUlaagn
nheaeiesdmamasguasionauldlfanuddyuesiuunAnidluuszgndldfunsuimsouid
Us¥ANSAmaNATY (Brinca, 2020: 4-5) fatia aaﬁﬂiqﬁﬁaﬁshumwaqﬁmié’qﬁﬂﬁwﬂuﬁawmm5
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ya3naeiUTuilviesdmadems dmansevutumsugianiganma wasanmalasianzowdnigina
nsuiudnindulassaiaasugiafiuguresUsuya anzenn AN sUimsuuius WYY
SURAYEU NANTRSTIN MENANTITY ANMUUTENER ANUANAT AUYNFDILATANUYBUSTTH F9AIT
Timdnsssunaviaduiedssiolunisuimssulasianiznisuimsnsiudsfoaduluseaiy
Tusslauaznnaeuld Aaanudusssy uenainidsiosiaruiuinvou fdesnsdnnminens
pg1allnnen Usenda wazduszansaimdunuimisiiaenadeatunisuinisifiuszdnsaimn
(Channuwong, 2018: 43-56)

mMsUsvgnsvdnssainiviaanunsnyil A UsyavEaimsonisumensiu Ssnsyuiums
yndumeunteunummiilunsuimsnisdudnfuseddndnsssmAvaiiodunistestuany
Foafifiugruanssuuguiusfenszaredlulunaeesdnsianiafzuazionsu dioradualiian
ATademerenadnis mensiudeiduiladdlumsvhgsia uenand Arwegsen wazan
WiggasesvesesdnalunainainnisufiRsuvesyaanslussdnisiiineennsu fiRauia 1
ARSI 3U553Y qa30 Lessssu Usdla wazmnsavaeuld avdanalfosdmsauisaudaduunas
wiyiulaldegnedsdu (ngaissn wisana, 2558 97-107; fin1nssas RI8ow, 2559: 5-6; GUUNAA
WauNd uazdfniud s35uMITYING, 2564: 99-110) edenadesiudnsiay Liduns (2560: 56-57)
findnyin msuImssumsiuiasyiliiAnysyavsamsesiinunim analusda Usznda Tanugn
Aeq (MANUATITN uaE AMEITY)

Fiteidodn msUszyndudnsssunAviadelianuddyfundndfsssy ndngusssu
wanANuluTsla nannsiidmsu nananuanen1a anaNuSURAYeU vanaNuUsEda nann1s
N3N NANMITYUTUAUNILA NENNITRBUANRY AIUNENSITNIAVIaAYDY W.5.U.sedsuns
VI SUHUAY (20075 1./ 2505) padindnaudaduinlmAnyssansnwlunisuimsni s
Tuga @il s 4 fufe 1) maweinsal mamaukuwaznisdamamuulsue 2) msdadula
awuLAzdAvUvAIRLNL 3) MIUTTANUULAEMSATUAL LAY 4) MIUTsANdes eldiade
33 M3UsEyNmdnsITINAUIALieUsEAVEA WA SIS s Eulugadinidlul
"mqﬂsxmﬁmﬁé’a (Research Objectives)

1. WeAnwmsUszandvdnsssniuiavesuisnonsulugadieial

2. WieRnw1UszAvEammsuimanmsiuvesuisnenvulugadinidlvl

3. le@nwiAduduiudseninesssuAviafulssansainnisuinisnisiues
USunenuulug A indn v

4. iefnunssauniuiafidmanousyansninnisuimsmsturesuivmenuulugadieia
Tyl

#UNAFIUANIIIY (Research Hypothesis)
H1: viansssuEnAvialanuduiusivusednsnmn susmsnsiuvesusenensulugn
FIwTniny
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H2: ndnsssunAvIadmasiaUsyansnmnsuITmsnsRiuvesusEnensulugatin il
NIBULUIAALUNTSIVY (Conceptual Framework)

Uadwdauynna
- LA
- 91
- AOUNN

- SEAUNNTAN
- 918M I

-518l@

UszAn3n1mnIsuImsnIsau
- NMINYINTAUNITIHNULAZNITIANTT
Anuleung
- MyfndulaaayuLarInUVAIRUYY
- MIUTTAUIULALNNTAIUAY
- MIUIMIAMIEE

MaNsIsUINUIA
- BANUASITY

- NANIEITY

- wananulUsala

- NN THEIUITW
- WEINAMULALDANA
“REINAMUTURAYDU
“NaNANUUTENIN

“AANAITNTLRIYDIUND
-VANNNTINRAUNMLA
“MANANTHBUAUDY

AN 1 NSOULUIAALUNNTIVY

35ATUN1333Y (Research Method)
Ao Wunmifedesina dlduuuaounudueiesdielunmafunusadeya 4
Teazdon fil
1. YULIAUBINTTIY
1.1 vouinduiom
e illlunisfne 1éud fuusieusenoudae fuusdase fo vdnssauniuia
Usenaume wanlifsssy vanAusssy nananulusdla ndnmsiidiusiu ndnanuauenia nan
ANUTURAYOU MaNANUUTENER NANNIINTEINLEIUID YANNITHIIUNING LagnANNITABUAUDY
WAz URINY AB UTEAVBNIMMITUTIIINITRY Usenausme n1TneInTainIsauHuULaENIsInn g
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muulevig NMsiadulaaanulazdamunaatugy MIUTEEILULAZNIIATUAN KAZN1TUTIS
ANULHES

1 Y 1

1.2 °Ua°l_lLSU@ﬁ?ﬂﬂi%éﬁﬁﬂiuagﬂﬁjmﬂﬁaﬂ’m

Uszansiildlunsideluased leun fuimsnstiusedugdans seaUsesu uas
Usgsnudutiidhenisturesuismensuiivansdevlunaiandnnindwislssmealnes iy 30
wiie Befid1uau 1,680 au FiTeldmsduiieranuuianzas Inswanuuuasvanuludangusaeeia
$1uru 168 AU FadunguyanaiirandenaeunsuImMINsEu MTNLREIIILAYINTAIL

1.3 gaulnsuitud

il V‘iwmiﬁﬂwﬂuwmﬁuﬁﬂgqmwwmm

1.4 Y0UIARIUTZYZLIA

Adeil BwidleTuil 1 fueney 2564 audeTui 30 NOAINEY 2565

2. wdesdlefldlunside

wiosdflefildlunafiumusdoyalunsideluaded 1dun wuuaeuniu (Research
Questionnaire) 53&Lflul,ﬂ%"axiflam%}é”m%JUﬂ’lﬁLﬁUi’JUﬂu%agal,%ﬂﬁﬁmﬁu (Quantitative Research)
Tnglumsarauvuasuany §IduldfnwiuuAnuasnguisng 4 anenas uaznideiifetes
Wethanviiduwuudeuans (Questionnaire) filfanueiaUaneUnlasuuslasiadveduuuasuny
ondu 3 dau fedl Ao wuudeunudwd 1 Huwuudenmeu (Check List) GufanuiAeatutoya
AIUUARYBIEN DULUUABUNNY USENBUMIY LA 818 A0TUNIN TEAUNMIANY 918MT9U Uag
sldraiiow wuvasuaudud 2 Wunuuuasidiunuulssuiaa (Rating scale) Wuriany
AeaffundnsssunAvians 10 #u 1w 29 9o wuuasuatuaudt 3 WWunuuIns LU
Uszanauan (Rating scale) Wusanufientu Ussdnsnmmsu3msmsiu s1uau 45 9a

mwsiteyadIna {iduideyafildannuuuasununuuinsdmuuuUszan
A1 (Rating Scale) 5 56U MULUUALATA (Five Rating Likert Scale) aniasizvinnsadanelusinsu
yadanueans Tnefinasimsiazsuuuiuuaeumudsil fo 5 maneds Wudeuiniian 4 mnefs
Wiusheann 3 mneds Wiuseunans 2 e Wiufetdes 1 mnefs Wufedesiian

e

1Y

nagilunmsuUaravsernuiinevesaade Wmmindneu §duldmvundu 5 seau dei

flo Aady 4.21-5.00 nueAud danudiuegluseaunniian Aede 3.41-4.20 nueAud 3
< r 9 ' a oA < [ 9 ' 4‘
mmmuagimmumm ARAY 2.61-3.40 AU1EAIIUIN mmmmuaeﬂmwuﬂmﬂma ARy 1.81-
Lo < I YR i a oA 1 1 Y}

2.60 viangaNuI danuiivedluseauties Anade 1.00-1.80 vuneaudn dauiiveglusydu
Weeiian

AI381avIN190 939d0UAUYNABIYDUL BN ILAE NIAIUT DI UVDILUUADUATY FiB
ATIIERUANNYNABIYRLIEM (Content Validity) lnggmsinnndl 3 vitu lngfiansananuaenaes
seninedemaiuiuinguszasandeinisdnuilaglddrdviininuasnndes (1I0C : Item Objective
Congruence Index) 1o@1 I0C Wiy 0.99 waruiAULTedy (Reliability) veswuudauniy lne
naaealduuvasuaiuiuntdneu elildngudredranldlunisfnelunssl 1w 30 au laaau

Wasdunauu 0.98
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3. MaAuTIuswdeya

fidouanuuuasunailiiunguognsduo 168 au sewineiuil 1 Squiou 2565 fefud
30 fugneu 2565 Ingldnsduiiag1euuuiansas (Purposive sampling) Lakuuaauaundusn
$1uau 168 e Ay 100% 910ty iensnaeuaugnies uareMuANyINiTeLUUABUAN
wahuaTenveys

4. MTUATITOYA

Aidgldamdanssaiun wazadmdeeunulunisinseideyauas naaeuanuigu laedl
swazBeadsil Ao 1. 19nswanuasnnud (Frequency) wazdndeuas (Percentage) lumsiases
foyailureagreunvuasuany 2. Mnsmaads (Mean) wazandosuuninigiu (Standard
Deviation) lumsiAsneinansssunauIakasysednsnimnisusmnisiuvesusenienvulugatin
Wl 3. T¥msesesidulssansandusius (Pearson Correlation) Tunsiasizsianuduiiug
senimansssInAviaarUsednsamnsuinisnisiuvesuyniensulugain ity 4. 1¥ms
Anszsimsanasenmgal (Multiple Regression Analysis) lumsilas1zindnsssaniuiaiidsmase
Usgansnmmsuimsmsuvesusenienvulugadin i v

NaN15998 (Research Results)

MyiesginsUssendndnsssiniviavesusgnenyulugaindtlnd nanside wuin
myUseynindnsssn Avavesuisnienvuluyadieidlu Inesmeglussivann lnefiriede (X =
4.17,5.D.= .587) wlefiasansneaiunuin wdndfsssuy ﬁﬁ%aé"ammﬁq@ (X =4.37,5.D.= .807)
soaabaun nanANSITN (X = 444, SD.= .655) nanaulusla (X = 4.31, SD.= .739) nanAY
SuReeU (X = 4.35, S.D.= .597) nanAanuUseundm (X = 4.29, S.D.= .628) d’guﬁ%aﬁaﬁa@j&mizﬁumm
Tawn nann1siaiusin (X =3.76, S.0.= .739) nanAuL@uNon1a (X =4.11, S.D.= .799) #ann1s
N38319871U19 (X =4.31, S.D.= .739) nannsytudunIud (X =4.09, S.0.= .867) kagnannis
povAUDY (X =4.13, SD.= 653)

MFIATLRUTEAVBNINNMTUTININITRY vesusemensulugaTinitini nan1533s wuin
Usgansmnnsuimimsiuvesuienensuluga®inii il lnesweglusyduuin (X = 4.17, SD.
- .568) Lilpf915041 5186 1U WU N1SHEINTAINISIeLELLATMSTan sanuuleue Saedeunn
fign (X = 4.45 SD. = 587) sesasunlud Mmsusmsanuides (X = 4.22, SD. = 571) msdndula
amuLarIAMULMANIUYY (X = 4.06, S.D. = .710) MIUTTAUNULALNIAIUAN (X = 3.98, S.D.
= 723) AUaIAU

ASAATILRANMUTURUSTEUININANTITUI AV WarUTLENTAIMAITUSHITNI5LTUTB
USunenvulug A indn v
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A15199 1 ANFUUSEANTAUNUSTENININANEITUIAU1ANUUTEANTAINNITUSUISNISLIUV D
UsynenuulugAtindn vl

WANSIIUIAUNA USZAMBAMMNITUTI INITRU (y)
r P FTAUAUTUNUS

1. nanilfsssu (X1) 595% .000 Uunans
2. NeNANEIIH (X2) 517* .000 Urunang
3. yianAanulusela (X3) 637% .000 Urunang
4. vannsiausI (X4) 639% .000 Urunang
5. BanNANULENDNIA (X5) 597* .000 J1unans
6. NANAMUTURAYOU (X6) 664* .000 J1unans
7. nanAanuUIEudn (X7) 623% .000 Y1UNAg
8. NANN1INTEA1YBIUA (X8) 657% .000 U1UNag
9. MANNTHAUUTUNNA (X9) 603* .000 Urunang
10. #ann1sMaUAUDY (X10) 648* .000 J1unand

o

* Ifudduneadffisedu 0.01

91nA1597 1 WUt wénsssinAvadanuduiudiuussansannsuinisnigdu luge
Fiadalnd egafitedfymadffiszdu 01 nefanuduiuslussduliunans Senuisasesdiiu
nnunlumdesdsi Ae ndnanuiuinveu ndnmanszanediung vinnsneuaues ndnnnsd
dsn vananulusela nanAuUsENga NaNMTYEUMUR vdnANLENeNIA NandRsITN LAy
NANAMETTUANAIAY
AN5199 2 HANITIATIERNNTAN0eENYAMYEIVANsITINAUaTidsNARe U AMEANANTUTINS
nsRuveIUTEMenvulugATIn 3D

faUs(MansIINIAUIA) B SE Beta t Sig.
AAsi 606 177 3.405% 001
nanifsssu (X1) 760 049 780 1.547* .000
ANAMETTY (X2) 710 064 728 1.112% .000
nanAnulussla (X3) 949 053 923 1.787% .000
nannTdaEIUTIM (X4) 676 059 684 1.143% .000
NINAMULALDAIA (X5) 263 043 237 1.615* .000
NINAMUTURAYDU (X6) 122 068 129 1.804* .000
nanANUUIERdR (X7) 170 056 .188 3.056** .003
NANNIINILAWEIUNR (X8) 127 045 183 2.792%* 006
anNIsHAUgUILR (X9) 329 048 325 1.069** 002
NaNNIIMOUAUDY (X10) 301 060 314 4.979% .000

R? = .793 F =6.127%

Adjusted R Square = .780 SE = .266 P =.000
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*»* A

fifednfyvneadnisysu 01

915797 2 WU NENSIIIN AUNadeHaRaUsEAYEA NN SUSINTMIIUYIUT LonTu
lugpdIn 30 lnd lnesi g fiTedAyvnaad@isesu 01 (F = 6.127, p = .000) Inendnarulusslad
AALLLULLNATEILNNTIEA (Beta = 923, p < .01) sasasnliud ndndisssy TArazuuunasgu
(Beta = .780, p < .01) #aNAMETTN HAIATLUUNINIFIU (Beta = .728, p > .01) vannsilamsy i
AIATLUUNINTEIY (Beta = .684, p > .01) NANNTHTUMNF TAIALLUUNINTFIY (Beta = 325, p >
01) NANNITABUAUDY UAIAZUUUNINTFIU (Beta = 314, p > .01) #ANANUENDNIA TA1ALUY
1109574 (Beta = .237, p > .01) nanAuUsendn A1AsuUUNINTgIY (Beta = .188, p > .01)
VANNIINTEALSIUA UA1AZUULLINTFIU (Beta = 183, p > .01) nANANUSURAYEU TA1ATWUY
11M531U (Beta = .129, p > .01) A1ud sy Lﬁ@ﬁ’m’]ﬂ%’mﬁmmiﬂﬂﬂ@ﬂL%ﬂLﬁqugULLUUﬂ’]ﬁLﬂiwﬁ
N150ANBYLUUNYAMILAINITNBTUIEANULYTUITIUYRIUTEANTAINNITUTNITNSITUTBY
vismenwulugaPininlmild¥esay 78 (Adjust R? = .780) Mivdedndesay 22 unanduUsdy
allgvandnenlumided adudssavisvessudsneinsalanunsathundeuduaunswennsally
suUpzuuLInasg1ld dodl

Use@nBamnsuinmInistiu = 923 anulussla + 780 nandAsssu+ 728 nanAmIY

+.684 MANNNTHAMTIN +.325 NANNTRTUNNRA + 314 NANNITABUAUDY + .237 NANAINALAND
217 + .188 ManANNUTENIA + .183 NANNITNITLANBIIUID + .129 KANANUTURATOU

2Aus1eNan15338 (Research Discussion)

HaN1ITE WU MsUTEEndvanssTInAvavesusenenvulugaTinddlvil lnesiueyly
sgunn WeRnsanmesnunui vénifsisy faadenniian seseunldun vdnaasssu ndnany
Wisla nananusuiiaveu nanaNuUsenda nanNMHEINTI NENANUENBAIA YENN1INTEANY
91U1A vanMYAduUUNLA wasrdnmsnevaues anunsaesulelain lnenmsauguimsmsduli
AmnudA o sUszendndnssin AviadielinsuimasnisGulsivssansnmit 4 dufe fu
MINYINTAUNITINUHULAZIANITANUTEUIEA UM IARFUTIAIU KaETAMIUVALIUNY ATUNTT
USEaNUIIU LAgN1IAIUAN LAYAUMIUIMSANNIADS JeaonadesiuluiAntes (Resiun Algam
(2563: 340) InaimslindnsssnAviaannsadfinUszdvdamnsuimsnuiazdunalalums
mUAN Anpu n5REeU Lavduinliaunsaideslosludesmsuimsanundesladdnde Tasiams
AMuEBIFIuNS (Y (Finandcial Risk) wiaduanuidesiuiasin anudssiuaninagdes dadsly
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Abstract

The research aimed 1) to study the level of political leadership of the Bangkok
Metropolitan Governor, based on the attitude of Bangkok residents; 2) to compare personal
factors and political leadership of the Bangkok Metropolitan Governor; 3) to study relationship

between leader behaviors and political leadership of the Bangkok Metropolitan Governor; and
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4) to offer recommendations related to the political leadership of Bangkok Metropolitan
Governor. It was a quantitative research; population was Bangkok residents with the voting rights
for the Bangkok Metropolitan Governor. A sample consisted of 400 people. A questionnaire was
used to collect data.

The results showed: 1) the level of political leadership of the Bangkok Metropolitan
Governor was at the highest ; 2) in terms of comparing personal factors and political leadership of
the Bangkok Metropolitan Governor, there were four different personal factors-sex, age, education,
and occupation, related to the various levels of political leadership of the Bangkok Metropolitan
Governor; 3) in the aspect of relationship between factors affecting political leadership and
political leadership, it was found that both leadership traits and leadership behavior factors had a
positive relationship with the political leadership of the Bangkok Metropolitan Governor; and 4)
research recommendations were that it was recommending that the Bangkok Metropolitan
Governor should be qualified with leadership traits such as physical appearance, personality, and
competence in problem solving, as well as, expression of confidence with people.

Keywords: people’s attitude; leadership; Bangkok Metropolitan Governor
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Secondary Cities Tourism Policy and Reducing Tourism Spatial Inequality
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unAnga (Abstract)
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Abstract

Thailand is a country with high tourism potential. with strong points rich natural
resources diverse lifestyles and cultures Including the service at Impressive and friendly to
tourists therefore making Thailand's tourist attractions popular both Foreigners and Thai
people who travel within the country but still popular tourist attractions concentrated in only

large provinces causing tourism to be unable to spread to other provinces across the country

Received: 2022-12-22 Revised: 2023-01-03 Accepted: 2023-01-05

! inAnwUTyynen vingnsuTviquitudn awnsguseeauaans svningtde i iyaae sy
Ph.D. student Doctor of Philosophy Public Administration Pibulsongkram Rajabhat University. E-mail:
Tommy.jubjub@hotmail.com.

2 dnAnwUSeyeynen ndngnsuTsgnultudin awnsgusemauans uminede iy iyagen sy
Ph.D. student Doctor of Philosoophy Public Administration Pibulsongkram Rajabhat University. E-mail:
phumine2516@hotmail.com.

* dnd@nwUSyeyien wangnsusuquingin ansgussmauans smIne1qesvagiyaainsiy
Ph.D. student Doctor of Philosophy Public Administration Pibulsongkram Rajabhat University. E-mail:
tanison2644@gmail.com.

* 9191587UTnwareNsEUsEmangRs Uvannuitadin avnigussmanmans aminendesudy
ﬁ‘gaaﬂﬂim Advisor and Couse Instructor for Doctor of Philosophy Public Administration Pibulsongkram
Rajabhat University. E-mail: Phat.mbu@gmail.com.



222
15515075USHITUALAIRUAIANTUTNTIAY
79 6 aUu9} 2 19ouduInU-1wIey 2566

Therefore, the government has a policy to distribute tourist attractions in secondary provinces.
to solve the problem spatial disparity in tourism.

Therefore the country's tourism promotion policy to reduce spatial inequality tourism
in order to effectively respond to the tourism development process of secondary cities
Therefore, the "SMILE" principle must be applied as follows: 1) Safety, safety, 2) Manpower,
human resources, 3) Inclusive for people of all ages, 4) Locality, local identity, and 5)
Environmental, based on cooperation between the public, private and community sectors. in
driving Thai tourism and tourism in secondary cities.

Keywords: tourism in secondary cities; tourism spatial disparity
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Abstract

This academic paper aimed to study the performance of the special economic zone
bordering Mae Sot District, Tak Province. It was found that Thailand was located with
strategic advantages on the economic corridor, connecting countries in the region: especially
the east-west Northern Line, Southern Line, Sub-region, and Mekong River Basin. Thailand
would become a regional center. Therefore, the development of border economic bases,
linking economic activities of countries in the surrounding region, was an important tool for
spreading prosperity and increasing the income and quality of life of the people . Special
economic zones were established in 10border provinces, namely, Tak, Chiang Rai, Nong Khai,
Nakhon Phanom, Mukdahan, Sa Kaeo, Trat, Songkhla, Narathiwat and Kanchanaburi. They
were the main economic gateways of the country: i driving the government to expedite the
infrastructure development for the domestic and foreign investors from 2015 to the present.
It continued progressing.Tak’s Special Economic Zone was one of the important areas that
investors were interested in, and had an outstanding potential for the economic gateway of
the west of Thailand on the east-west economic corridor of the Mekong River Basin as a
trade channel, and an important transportation system for Myanmar with an annual export
value of 70 billion baht. Also, in the future, it would be a trade channel to India,
Bangladesh and Yunnan of China.
Keywords: development of special economic zones; economic corridor;

border special economic zones
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