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AINAINNTILALNITTUAMNIMNAITUINNTVREUsEAUAL
T5anIUIANEUIIENS SAUNSIUAT Tandauunys
Service Quality Expectations and Perceptions of the Insured

at Kasemrad Hospital, Rattanatibeth, Nonthaburi Province

giiAn Sl asssy AnaYUssesy’
Suthisa Rattanawicha, Sutham Lertpongprasert

unAnga (Abstract)
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AUSEAUAULTINEIVIANBNTIYEYS TAUTIUAT TIMTAUUNYT NqueI88199 18U 400 AY
iwsesileldlunside e wuvaeuay afAlflunside leun Afevay Aede duidsauy
UINTFIU NTBATIEN t-test uaz F-test (One-Way ANOVA)
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Tusziuanndign iefiansaidusiediu wuir suiidaedegean egluszduanniigade nns
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duyanaiirinsiu danumeniuazmssuiaanmmsusnsiunndiaty
AEAy (Keywords) : AUAIANTY; NM3FUIAMAN; HUTEi AU

Abstract

The purposes of this research were: to study the service quality expectations
and perceptions of the insured, and to study the difference between their service quality
expectations and perceptions at Kasemrad Hospital, Rattanatibeth, Nonthaburi Province.
The sample consisted of 400 persons. The research instrument was a questionnaire. The
statistics tools used were percentage, mean, standard deviation, t-test, and F-test (One-
Way ANOVA).
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The results of the research revealed that the overall level of service quality
expectations of the insured was at the highest level. With consideration of each aspect,
it was found that the aspect with the highest average was the response to service
recipients; and the aspect that had the lowest average at a high level was fairness in
service. The service quality perception was overall. With consideration of each aspect, it
was found that the aspect with the highest mean was sympathy; and the lowest mean
at the moderate level was the response to the service recipients. The difference
between expectation and perceived quality of service was that service quality
expectations exceeded the perceived quality of service in all aspects. As for insurers
Also, the insured with various individual factors had different expectations and
perceptions of service quality.

Keywords: expectation; quality perception; the insured
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Abstract

The overall trend of Covid-19 epidemic situation continues to improve. Many airlines
have indicated that they will no longer enforce the face mask requirement while traveling.
However, Thailand does not have a policy on easing the restrictions on wearing a face mask
in the public places. The objectives of this study were 1) to examine the opinions of Thai
people on the prevention of infection during air travel, and 2) to examine the opinions of Thai
people considering the policy requiring face mask during air travel. A total of 423 respondents
completed the survey.

The research found that 1) the majority of respondents (78 percent) expressed
“somewhat” to “extremely concerned” about the risk of COVID-19 infection while traveling
by air. 2) Most respondents (80 percent) expressed “moderately important” to “extremely
important” about the importance of preventing infections and infectious diseases during air
travel. 3) Most respondents (40 percent) expressed “somewhat” concerns about COVID-19
infection while traveling by air. 4) Most respondents (67 percent) supported the policy of
wearing face masks throughout the trip. 5) Most respondents (94 percent) would continue to
wear face masks during air travel, even though this mandate may be set as optional in the
future.

Keywords: face mask policy; air travel; COVID-19
unin (Introduction)
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Abstract

This research article aims: to study behaviors and satisfactions on viewing the
Royal Thai Army Radio and Television of the audience in Bangkok; to study a relationship
between personal factors and satisfactions on viewing Royal Thai Army Radio and
Television of the audience in Bangkok; and to study a relationship between behavior on
viewing and satisfaction on Royal Thai Army Radio and Television of the audience in
Bangkok. Questionnaires were used to collect data. The sample consisted of 400 people.
The statistics tools were frequency, percentage, mean, standard deviation, t-test, F-test
(One-Way ANOVA). The LSD method was used for the pair comparison and Pearson
correlation coefficient.

The results of the research showed that the viewers watched 1-2 days a week of
the Royal Thai Army Radio and Television Station. They spent one hour or less each time
on the retrospective over Internet. Viewing behavior was at a moderate level; types of
programs were viewed at a low level. Also, the hypothesis testing results showed that the
different demographic factors of the audience and their viewing behavior of the different
viewing channels had a relationship with their satisfactions on the Royal Thai Army Radio
and Television in Bangkok.

Keywords: viewing behavior; satisfaction; Royal Thai Army Radio and Television
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Abstract

This research aims: to study the problem of network administration of the Training
and Vocational Development Center for Thai people in the Uttaradit border area; and to
study the network administration guidelines of the Training and Vocational Development
Center for Thai people at the Uttaradit border. The population used in the research covered
120 people. The research instrument was a questionnaire on the problems of the network
administration of the Training and Vocational Development Center for Thai people in the
Uttaradit border area by studying 4 aspects as follows: 1) planning 2) organization
3) commanding 4) coordination. The statistical tools used in the data analysis were
percentage, mean, standard deviation, and content analysis.

The results showed as below.

1. The problem of the network administration of the Vocational Training and
Development Center for Thai people in the Uttaradit border area, as a whole, was at a high
level. With consideration of each aspect, it was found that all aspects were at a high level.
The averages were sorted consecutively: coordination, organizational arrangement, and
planning.

2. The network administration guidelines of the training and vocational
development center for Thai people in the Uttaradit border area follow. In terms of
planning, it is the matter that the committee is appointed to prepare the annual action plan
together. The organizational aspect is the matter of joining as a committee of networked
educational institutions. In terms of commanding, it is the matter of the supervisor who
explains to the operators or subordinates to understand problem conditions, policies and
guidelines clearly. Coordination is the matter of a committee consisting of representatives at
various levels; and there are regular meetings for agreements with the board of directors.
Keywords: administration; network; Training and Vocational Development Center for

Thai people in the border area
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Abstract

The purposes of this research article aimed to study the satisfactory levels of
people towards the services of Khao Bang Kraek Police Station; and to compare the
satisfactory levels of people towards the service of Khao Bang Kraek Police Station; Khao
Bang Kraek Subdistrict, Nong Chang District, Uthai Thani Province, classified by personal
factors. The sample consisted of 378 people. The research instrument was a questionnaire.
The statistics used in the data analysis were frequency, percentage, mean, standard
deviation, t-test, F-test (One-Way ANOVA).

The results of the research found that most of the respondents were male, aged
26-40 years, merchants/self-employed, bachelor’s degree: visiting for assistance or litigation
consultation. The overall satisfactions with the services of the police station was found at a
high level of satisfactions; with consideration of each aspect, it was found that the aspect
with the highest average was the police officers in charge of service provisions, but the
lowest average was the service process.

The results of hypothesis testing showed that the gender factors had different
satisfactions for services. Among ages, occupations, and education levels, there were no
satisfactory differences with the service at the the Khao Bang Kraek Police Station.

Keywords: satisfactions; service provisions; Khao Bang Kraek Police Station
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Abstract

This quantitative research aimed 1) to study Facebook use behavior; 2) to study
media literacy in Facebook use; and 3) to study the relationship between Facebook use
behavior and media literacy in Facebook use. The sample group was 400 students of Chiang
Mai Rajabhat University, studying in year 1- 4. Data were collected through questionnaire, and
analyzed by statistical software packages. The statistical tools used in the data analysis were
mean, percentage, standard deviation, and Pearson correlation. Demographic characteristics
revealed that there were a greater number of female than male, 22 years old; and the average
monthly income was lower than 5,000 baht.

Regarding Facebook use behavior, it was found that the respondents used Facebook
everyday for a period of 4-5 hours before bedtime. The usage period was between 6:30 p.m.
and 8:00 p.m. and used it at home/dormitory for communication. People who influenced on
Facebook use were a group of friends accounted as the most influent.

The highest levels of media literacy in Facebook use were: analytical and content
assessment skills; followed by accessibility, engagement, and creativity skills, respectively.

Relationship between Facebook use behavior and media literacy in Facebook use
indicated that the frequency level was correlated with media literacy in Facebook use at a
statistically significant level of 0.01. Duration, period, place, and purpose of Facebook use
were not correlated with-media literacy in Facebook use.

Keyword: Media Literacy; Facebook use; Students
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9AU518naN5338 (Research Discussion)
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Abstracts

This research article aimed to study the problems and needs of learning resource
management, creating a learning resource management manual and quantitative assessment
of the appropriateness of the learning resource management manual. As a population, there
were 30 employees, including 8 specialists, working at the centers in the border areas of
Uttaradit. It studied 4 aspects: planning, operation, assessment, and improvement. The
statistical tools used to analyze the data were percentage, mean, standard deviation. Content
analysis from the in-depth interviews was used to create a manual of the learning resource
management. Also, an assessment of the data for its use appropriateness was analyzed
through the statistical tools (percentage, mean, and standard deviation).

The results showed that

1) The problem of management of learning resources was overall at a high level.
There were many problems in every aspect: in an orderly ranking, improvement, planning,
assessment, and operation.

2) The need:s for learning resource management, as a whole, had the high levels of
problems in all aspects. With consideration of each aspect, it was listed in order of the needs:
the improvement, assessment, operation, and planning.

3) The manual consisted of 4 chapters: 1. Introduction 2. Context 3.Learning Resource
Management and 4. Satisfaction Assessment Form.

4) Assessment for appropriateness was at a high level. With consideration of each
aspect, the manual’s utilization, page making, and contents were the most average.
Keywords: learning; resource management; training and vocational development center for

Thai citizens in the border area of Uttaradit
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Abstract

The objectives of this research article are 1) to study the problem condition and the
need to find a solution and Assess the feasibility and feasibility of managing mixed classes at
the early childhood level. A network of Rai Cane-Dara School Groups under the Office of
Uttaradit Primary Educational Service Area 1, which is a combined research. The target groups
are educational supervisors, school directors. Teachers in early childhood Representative of
the school committee and representatives of parents at the early childhood level Raioi-Dara
School Group Network Under the Office of Uttaradit Primary Educational Service Area 1, which
consists of 4 schools, namely Wat Ban Ko School. Ban Din Daeng School Wat Rai Oi School
Wat Wang Phak Rung School Uttaradit Kindergarten Uttaradit Provincial Administrative
Organization School Nain Wittayakhom School and the Office of Uttaradit Elementary
Education Area 1, including information providers who are academics in the field of early
childhood education and information providers from model schools (Rung Arun School)
Research instruments were questionnaire type of 5-level estimation scale, structured interview
form. and the suitability and feasibility assessment form data analysis by averaging Standard
Deviation and Content Analysis.

The results showed that Problems and needs of mixed-class classroom management
at the early childhood level at a high level and have needs at a high level Guidelines for the
management of mixed classes at the early childhood level A network of Rai Sugarcane-Dara
School Groups that was created consisted of 5 aspects: in organizing learning experiences
environment management In terms of implementing the course Using media and technology
The results of the guideline assessment by the supervision study school director Teachers in
early childhood And the representatives of parents have an opinion that the management of
mixed classes at the early childhood level. The network of Rai Sugarcane-Dara Schools under
the Office of Uttaradit Primary Educational Service Area 1 was at the most appropriate level.
and the possibility is at the highest level.

Keywords: The Classroom Management; The Mixed Classroom; Early Childhood
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Abstract

This research article aimed to study consumer behavior for dietary supplement
products in Bang Khae, Bangkok; to study the marketing factors affecting consumer
behavior for dietary supplement products in Bang Khae, Bangkok; and to compare the
factors that affect the purchase decision classified by personal factors. The samples
consisted of 400 consumers. The questionnaire was used as an instrument for data
collection. The statistical tools used in the data analysis were frequency, percentage,
mean, standard deviation. Hypothesis testing in statistics included t-test, F-test (One-Way
ANOVA).

The results of the research showed that the most common reason to buy
dietary supplement products was the addition of nutrients, inadequate on a daily basis.
The consumers bought brain supplements; their duration of consumption was more than
3 years. They bought dietary supplements twice a month, with the price ranges from
501 to 1,000 baht, at the retail stores in the department stores (Boots, Watson); the
influencers were themselves; their channel for receiving news was from online media.
The consumers focused on overall marketing factors at a high level; the first aspect with
the highest average was the product; and the aspect with the lowest average was
marketing promotion.

The hypothesis testing results revealed that consumers with different ages had a
statistically significant difference in the product marketing mix at 0.05 level. As for other
personal factors, they gave no different importance.

Keywords: marketing factors; consumer behavior; dietary supplement products
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dudl 1 Feyatadvdruyanavesifuilan ledud we o1y aaunm seAunsAne
019w uareldiladesioliou
daudl 2 TeyaifeafungAnssuvesfuilnandn fudiasuemislulwauiue
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Abstract
The purposes of this research were: to study the problems and obstacles for the
services provision, and to discover a procedure for the care provision at nursing homes

under the direction of a local administrative organization.
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A sample of 166 people working at nursing homes under the direction of a local
administrative organization provided data through the questionnaires; 7 people were
interviewed. The mixed methods researches (quantitative and qualitative analyses) were
used. Also, the statistical tools were the percentage, frequency, and means.

The results of this study showed that they did not have enough staff at the nursing
homes; the operations were passive rather than active. Moreover, they did not have
sufficient budgets for serving seniors. The service provision procedure at the nursing homes
under the direction of the local administrative organization was to require nutritious diets
and enough food for the elderly. Moreover, they should arrange professional nurses and
physical therapists for general health services. The elderly should be informed of the health,
disease prevention, and dementia; also, the staffs were given the trainings of caring for the
bedridden and terminally-ill patients. Moreover, the funeral services based on religions
should be provided.

It is suggesting that the provisions of the various services should be given to the
elderly in all aspects. Establishing a volunteer project of the elderly cares and promoting the
mental health should be created. Also, the potentials of families and communities for
supporting the elderly, and the food budgets should be increased. Moreover, the
community people should be asked for the food materials and ingredients; the funds of the
religion-based funeral service should be determined.

Keywords: service provision; nursing homes; local administrative organization
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Abstract

This research article aimed 1. to study the problems and needs of the participatory
curriculum administration of Uttaradit College of Technology and enterprises, and 2. to study
the guidelines for the participatory curriculum administration of Uttaradit College of
Technology and enterprises. The sample consisted of 191 teachers and 7 experts. The research
instruments were questionnaires about the problems and needs, interview questions for the
experts, content analyses, means, and standard deviation.

The results of the research revealed that the problems and needs of the participatory

curriculum administration of Uttaradit Technological College and enterprises were at a high
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level. The guidelines for participatory curriculum administration of Uttaradit Technological
College and enterprises consisted of 7 issues: 1) preparation; 2) curriculum design; 3) planning
for curriculum implementation; 4) curriculum implementation; 5) supervision, monitoring,
evaluation; 6) performance summary, and 7) revision.

Keyword: participatory curriculum; administration; enterprises
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Abstract

This research aimed 1) to study factors affecting the 21st century teacher competency
development; and 2) to find factors for developing the 21st century teacher competency at
the schools classified by the school sizes. The population A sample of 152 people consisted
of the school directors, the deputy directors, and academic teachers, or related persons under
the Uttaradit Primary Education Service Area Office 1. The instrument was the questionnaire
with a five-level scale: the behavioral factors affecting the 21st century teacher competency
development, and the development of the teacher competency. The reliability was 0.994.
The statistical tools used in data analysis were percentage (%), mean (i), standard deviation
(S.D.), and multiple regressions of Stepwise method.

The results showed that 1) the factors affecting teacher competency development
in the 21st century were at the high level, and 2) the developing teacher competency in the
21st century was at the high level. as fellows; 1. the measurement and evaluation, 2. the
student support system, and 3. the curriculum administration and learning management of
the small school. The analysis results were found as follow: the factors affecting the teacher
competency development in the 21st century (Yior). Its statistical significance was at .05 level
which can be written as—the regression analysis as Yot = 1.367+0.291 X4 + 0.153 X, — 0.150 Xs
+ 0.069 X3+ 0.031 X.

Keywords: factors affecting; the teacher competency development; the 21 century
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11.33 uazsnunissasdeuisnisisaiou 91w 5 au Anluiosay 333

4. Ysgaunsalvirauludwniadagdu dulvgfivssaunisalvinnu 11 - 15 U 9w
67 au Anludovas 44.67 sosa9un fie dUszaumsalinusendg 6 - 10 U S1uau 34 Ay Aady
Sovaz 22.67 fusvaunisalinausendng 1 - 5 U 91w 24 au Andudesas 16.00 duszaumsal
yharusgwig 15 - 20 U dwau 13 au Andudesar 8.67 wariiuszaumsaivinausering 20 Ty
U druau 12 au Asduesas 8.00

5. sgaunsane @wlngdseaunisAnenseaudSyain 1w 77 au Andudesay
51.33 seaaauniiszaun1sfinen seRul3ganes $1uiu 69 au Anludesay 46.00 uavardugaving
Ao Tszaunsfing seauUiagen wavaduaavnessaulssnmadetnstadn 9w 2 au Andy
Jowar 1.33

6. svasamuinu gaeuuuvaeunuanuyamnsveslsaFeuiideegluduneiiios
gnsAnduazene S1uu 49 au Aniludosay 3267 so9aan Ae yaansveslsudouiinaagsne
nsou S1uau 20 au Anifufesay 13.33 uanduynainsveslssfeufinseglusuneduuanaysine
vedwautu 91 16 au Anludesay 10.67

7. auwinvedan ufne dulnggnaunuuasuanuluyaainslsauseuruiaian 91U
87 au Aniusosaz 58.00 5098311 An YAaInslsnouswIAna1s 91u3u 59 A Andu 39.33 uag
yaansisassuvatng $1uu 4 au Anluievas 2.67

mslnseidadoiidmanensimunaussauzagluanssui 21 Hafndnauiandiud
MsfnwUszaNAnwignsing e 1

NaM ATt deidsnadomswannaussauzasluAnisTui 21 Hafndtinauaaiiu
M UszonAnwensang wa 1 Auansluunugiia 2
wnugfifi 2 asu Aade drudoauuinnsgiuiazsefuledsidmadensiwuiaussauzasly
ARSI 21 é’qﬁ’mﬁﬁﬁfﬂmummﬁuﬁmiﬁﬂmﬂsmuﬁﬂmQmamﬁ e 1
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AUN 1 AU 2 AUN 3 AUN 4 AUN 5 57

NugAT 2 wuh Jededidssasemsimunanssauzasluanisswi 21 dsindinany
waiufinsfnuussaufnungasind 1w 1 defiarnlunmsmiiiadsegluszduun (X = 4.30)
wazilefiansanseteisosdrduainuinlumides de Fudl 2 Anuduiavouluniiivesns
(X = 4.44) 5098331 o sudl 5 AnuduguyuuisnsiSousmadndn (X = 4.39) duf 3
msuimsdamslaedagiSoudud ey (X = 4.35) fuil 4 msldinaluladlunisdnnisiSouueceg
(X = 4.21) uazdoiitesiian fio sunsianauesvesng (X = 4.12)

meTginsRaunausiaugasluanssed 21 vesanufng ffadinawundiud
MsAneUszaNAn®IgnsAng 1wa 1 ITUUNANNYUINYDIEATUANY

AT TEAmIRaLaInugasluAns e 21 Yosanudn Sfadnnuadiud
N13ANIUTEONANYIRNTANE 1WA 1 TIULUNAINIUINVRIENIUANYT AB @antufnwivuinlng
aoufnuaunnats wazaeuAnuauadn fuanduusugiselui
wnunfifl 3 a3u Aede dudesuuiasgiusassedunswaunaussausasluanissuil 21
é’aﬁ’ﬂﬁﬂﬁ’ﬂmummﬁuﬁmiﬁﬂmﬂssﬂuﬁﬂmqmﬁmﬁ WA 1 WENANUYUIAVDIANTUANY
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AU 1T AIUN 2 AIUN 3 PUN 4 AUN 5 PUN 6 AUN T AU 8 AUN 9 57U

N

[ON]

N

—_

(@)

N 3 wuin s aussauzasluAnIsuR 21 YesEnufnul dsindinany
wniufinsAnuUszoufinuignsiind 1n 1 susuevesaeuine WeRinanlunmsminiads
otflusediuann (X = 4.35) wasiilefiansansiedeisesdduainunnlumiles fe fud 4 mIiau
aussauzagluAnssuil 21 vesanufnurwunalug sumsguatiowderizou (X = 4.50) 59989
fio Al 6 MmavanansIaurAsluAmTTY 21 Yesanufnuivunadn sumsquatiemEegisou
(X = 4.42) fudl 9 mswannaussauzasluanisswd 21 vosanwAnvivuindn fMunisinuay
Usuifuransi3eud (X = 4.40) fuil 3 maimuiaussauzasluanisseil 21 vesaaufingsuia
i FMumsuImsndngmsuazmsinmsiioud (X = 4.38) fuil 8 msvimunaussauzagluanissy
fi 21 vosanuAnYIwINNa1e SumMsIuazseiunanisiious (X = 4.35) Muil 5 Mssimul
aussauzagluAnsTuil 21 YesanuAnuivianans sumsguatiemdsiizou (X = 4.33) fudi 1
myanaussauzaslumnssuil 21 vesanudnuivuialug dunsuimsmdngnsuazmsians
Boud (X = 4.31) wazdeiidesiign fe fuil 2 nsimunanssauzagluan 3R 21 vesamuAny,
YUIANAN FuNTUIIVANgmsarmsiamsSeuiuassnuil 7 mewaunanssauzagluanssud
21 ypsaaudnuivunnlng Fumsiauazussdiunanisiseus (X = 4.22)

msinnerdadefidimadiemsiamianssaurasluanissud 21 Admasensimud
aussnugazlummssuil 21 Sfaddnaueniuiinsfnuussosdneignsing wn 1

Tumsinseitadeidmanensiaunanssourasluanssud 21 fideuadoniswamn
anssouzasluamssud 21ludosiu §iduldvhnslinsegiaanduiussevhatadeiidmade
mMswanausIauzasluanlssud 21 uaznsiauianssouzasluanissui 21 ieuszlovidly
mTliRszimsdsasienaulsians dauandlumsned 1
M5 1 eanduiussevinatadeiidssasdensinunaussourasluanssuil 21 wazmsiaun
aussauzaFluAnTTuil 21
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Xi Xz X3 Xq Xs Xtot Y1 Y2 Y3 | Yiot

X1 1

X .394 1

X3 356 | .603 1

Xq 461 382 | .643 1

Xs 448 459 | 579 582 1
Xtot 125 121 .803 803 | .791 1

Y1 399 | 346 | 465 | 498 | 475 568 1

Y, .249 432 | 458 549 | 444 1 546 | 590 1

Y3 357 | 400 | 455 523 | 455 568 | 592 | 562 1

Yot 394 | 463 | 541 616 | .539 660 | .861 | .850 | .836 1

nA519d 1 o Teenmsmsziuladefidmaronisimunaussauragluanissei 21
(Xiot) Hanudsiusiusssumssimunanssauzagluamssuil 21 (Vi) oglussiuuiuna (r = 660)
agnsilfudfymnsadnfisssu 05

Sousnfinnsananuduiussenindedofidmaromsiannanssougasluanisswi 21 1y
e (X1 - Xs) Aumsimunanssauzasiuanssuil 21 (V) wuii fanudiniusivedlussdy
Uunans % 5 aussnuzSesidunnnnluties Ae dadedunislimeluladlumsinmaiiouiues
A3 (Xa) (r = .616) Yadearumsuimsdamsiaedadisewdudfey () (r = .541) Yadesnuanuiu
PIUURIMIIFEUEIITN (X9 (r = 539) Dadefruanusuinveuluniiiivesng (X)r = 463)
wazdadesumsiauinuiesvedns (Xo) (r = .394)

dmsumsininzidadefidmadensiauianssouzasluanissud 21 waznisimun
aussnuzagluanIsedl 21 vesdinnuwesiuiinsfnyUszou@nugnsdng e 1 Tun ey
wentiasgiiuanssous msliasgvimsnanasnraauuutumeu (multiple regressions) Tag3
stepwise regression MudIFUANNEIFY UMY auNTS el

Mt deiidamasem sianaussauzasluAnisTedl 21 wasmswannaNsausag
Tuanas3ed 21 vesdrdnauniuiinisfne1Uszanfnuignsind 190 1 Tagnmsa (Y
fisoaziBunnunsei 2
A5 2 MTliATIgEnIsnnnesnnauuUUtunuvesladeiidiarensaaussauzasly
An13ul 21 uasniswmunanssaurasluamsei 21 vesddnnuniuiinsfnyUszandng
995Ane 1m 1 IAeaINgI (Yied)

, Sum of Mean
UAIANULUTUTIU df F Sig
Squares Squares
Regression 5 7.766 1.533 25.225 .000**
Residual 144 8.867 062
Total 149 16.633




139
15515075USHITUALAIRUAIANTUTNTIAY
U1 5 atuil 5 heounuegu-nainu 2565

duuszavisanduiusnnan (Multiple R) 683
Usgdnsninlunisvinung (R square) 467
Usgdnsninlunsviuneiusunal (Adjusted R square) 448
ANUAAIALAREUNINSFIUlUNTTVINWE (Standard error) 24815
fnUsAlaSUNISARLARNUNALNNS
Standized
Unstandized
o . . Coefficient
AU INYINTA Coefficients t Sig
S
B Std.Error Beta
A1AI9 (Constant) 1.367 286 4.778 | .000%*
aumstawmalulaglunsannsiseus
“ 291 068 378 4310 .000**
0IAg (Xd)
srunanSuRaseUlumNTiveens
N .153 069 175 2.202 .029*
(X2)
AUAM UL UBLVURAINI TS HUSTIN
- - ! N .150 071 174 2.121 .036*
WNIN (Xs)
FUNITUSINTIINMTIneEnns oy
o o “ .069 086 076 801 424*
dngy (Xs)
AN THRILINUDIYRIAT (X1) 031 .049 046 637 525*

]
aad LY

“*ydAneadanszau 01

*Tifedn fyvneadffisysu .05

nA1597 2 uansliiiuindudsiidadenidnaunts Ao Jedeidanasenisimun
anssauzagluanisseil 21 fumsldmaluladlumsinnisBeuiueng (X suanusuiinveuly
wihfvesag (X, MumandugusuuisnsBouimadndn (Xs) fumsuimsinnslnedngiSou
Hudidny (Xs) wazfrumsiannulesesng (Xi) TArduussanianduiunygalumsiung
mamunanssouzasluamssei 21 vesdinnuasiiuiimsinussoa@nugasing 1wa 1 lng
AT (Yeo) WU 683 AUszAvEamlunisviune (R windu 467 nunganuin Jadedidanasie
mMswanaussauzasluanisseil 21 Funslémeluladlunisdnnissouivesas (X) fums
mnusuiinveuluniiivesns (Xo) MusnuduyusuwisnisiSeuinisindn (Xs) fmunisudms
TanslaeBafiseududAy () wazaunsiauIAweIzesag (X)) a1115avuenIsimun
aussnuzaluansTuil 21 vasdhousiiufimsfinuussonfinu grsfng e 1 16%osay 46.7
AUszansamlunisiuneu¥unda (Adjusted R) 1ifu 448 faduaaiaiadeuninigiuly
n3vhuIe (Standard error) Wiy 24815 ludnunedl uansh Tadefidsmadensiaunaussnuzag
TuAnassudl 21 sunisldmaluladlunisinnisiioudvesag (X)) sumnuiuinveulunihiivesns
(X2) shumnaudugusuuianmsiFeudmanndn (Xs) sunisusmsianistaeBadiieududday (Xs)
LAZFUNTHAUIALLDII83AT (X1) danarensimuiaussauzasluanlssuil 21 vesdiinau
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v o

siuiinisAnuUssoufnugnsing e 1len s (Vi) egnaiideddynisadffisedy 05 39
ansodeudu aumslinnet maonnesld dil

Yiot = 1.367 + 0.291 Xg + 0.153 Xo+ 0.150 X5+ 0.069 X5 +0 .031X;

A3UNaN3IY

mefoadsiiiumsitodedma finquszasdiiiofnuianssouzasluamssuil 21 veq
anufnudadn dinueniiufinsdnuuszauinugasing e 1 fdnvusfuwuuyssdiuan
(Rating Scale) 5 5¢fu AaTzvitoyaraiimeiniosneuiunes Ingldlusunsudusagy adadldly
mMynzideyaUszneuiie AwA fesas Auade (X) dmudsauuinasgiu (SD)

MnHaNTIae 3es Yedeiidsnardemainnnanssaugagluanissud 21 dindrinauan
fufinsfnudszounuensing e 1 agUld dedl

1. anruninlasswdnlngidunandgs Jo1g5ening 31-40 U d1uns A3391013
fiszaunisalvieny deus 11 - 15 9 aunsAnwisziuusayailn @ﬁmamwuaaumuﬁaﬂmﬁ
anuAnwisseglusunadiesgnsfinduardunefids uarrunnvasaniufinu fo aufnwvunadn

2. mmTgitadeiidmatonsinunaussnusasluanissui 21 dfndrinnuniud
M szonAnwensing wa 1 WeRmanlunmsuiaadeeglusesuinn (X = 4.30) uaziilo
finnsansesuiesdiuaninnlumdes e Ausnsuinveuluminfivesas fuaufugey
WARNSSEUSIN AN TN dumsuimsdanisiaeBadisewluddn sumsldnalulaglunsdanis
SEUFVDIAT WATAUMTHAILIAULDIVRIAT

3. maauIaNsTauAsluAnTTei 21 YesanuAne dfadninanueiuiinnfing
Uszaufnwignsand e 1 Tunmsufidadeeglussdumn (X = 4.36) uazilefiansansnefu
Fesdrduatnunldmdes Ao nmswauianssauzasluanisseil 21 Aumsiauazyszifiuna
mM3i3ous mawmunaussauzasluAmssuil 21 MsquatiewderdiSeu uay MINAUIANTIAULAS
ANSTER 21 MuNIUIMINdngmsuaznsinnnsiious waziilolieszviniswamnaussauza g
TuAnissuil 21 vesaauAn é’fﬂﬁ’mé"}ﬂfﬂmuwmﬁuﬁmiﬁﬂmﬂisauﬁﬂmqmsﬁmﬁ R 1 AUYUIA
yosanuAne faedseglusedumnn (X = 4.35) fuansimunaussausasluanissed 21 veq
dthauaaiiuiinisfnuissoufnugasang we 1 Taenney (V) ededifddymieadai
sedfu 05 Fsannsadeudu aunsiesgd mannoosld feil

Yiot = 1.367 + 0.291 Xg + 0.153 Xo+ 0.150 X5+ 0.069 X5 +0 .031X;

2Aius1eNan15338 (Research Discussion)

NNHANTIIEEee Jadendinarensimuiaussaueasluanissen 21 ddaddnauee
& A = = a 3 YA v A < a v &
funmsAnuUssandnuiansing we 1 §idedussnulunmsefiusena Aswialuil

1. Yadendwnasion1simunaussauealuanissei 21 diadinauwaiiuinisding
Uszaudnwignsind e 1 defianaunluainsiulidnadeegluseduuin wagiliofiasun
eauesdduIInInluntdes Ae Jadendnadenisauiaussousasluanissen 21

Y U a Y Y I3 | a Y a o v a Y
AuanusuRaveuluming (X, MupnuluguouiiinmsBeudndudn (Xs) fumsuimsdinms
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TnedngSaududAty (06) drunsldmeluladlunsdnnsiBeuivesng (X wazdumsnaunues (X;)
prauosnntadelumsimunagluamssud 21 du desusudsumunsinnsFoulluanssui
21 MdumsdnnsBeuiiuiiligSoulfadioufifmnnimsfnuingul] wesmsuamananuise
putes Tnsidsunszuaunmsdanisifeuiandaoududiuuy aonadestunuifovns 1masal
2w (2561: 6) nanlih msdanisAnuianisseil 21 AdesdidnEouinnsiioul msas
UAUR msfinasaassd uaznisadausetuniala e1ananaledn dndeuldldduiiswediuiisadne
iendndely witihiGeudedinnmaiFouiannmsasieufoaie msuaenanuiadne senues
LavaenARBIfuUITEVes auTUn An1AN (2559: 35-36) AsFBaWABUUNU AN dunsiaeu
s Whdutuug WufeenwuunisdnfanssuvdeUssaunsaiiagsiuisanuazainin
tndoulumsufoRnanssumieusvaumsaleingg dsazliyaviuenizEemaud udazsjaduluiing
U lUlglaasaludinusydnTusiunssuiunisiSeusuuu PBL (problem-based leaning) lagd
nszUIUM AN SInNNsSouuasUssaumsaifovuruieinisiSsusagiieAud (professional
leaning communities : PLO) gaflumssasvesagiilauanivasudszaumsallumsdnmsidouns
douULaYN1IINIUAT

2. mafmunaussauragluanssuil 21 vesanufnu Hfnddnauaiiufinnsfine
Uszaufnwiansfng we 1 anuwuinvesaanufin wuseendu 3 du e 1. dunisuimsndngns
waEMIIANISSEUS (Y1) 2. AUMIRatIBWaogizeu (Y2) 3. mumsinuassedunanisiseus ()
definanlunwsuiidiedsegluseiuunn wasdlofinnsaniesuissdduanunlumies Ao
AUNTIALarUTUNANITIEUS (Ys) MUNITAUATIEmMEaRITEu(Y,) kag AUNITUSUISUANgnS
wazmsinnsBeus (v, uazdlefnszinsiannaussaurasluanisseil 21 vesamudne &in
diinauniiuiimsfinussounugnsfindion 1 auruiavesaniudnu auedseglussduinn
fatidesan miatausIourAgresan uAnwusazula dudunszuiunisiidostamfuiau
dielvsuiuinuninmutagUssasdiitmualy aonadoafunuitees Bugie sausy (2561:
90 - 97) loAnwimsiauadeaussauslunuvesansallsaouenvuluunndn nzamnumiuas g
Idssuiisusgaunmsuoalumsiasuadisaussauslunuvesansdlsassuenyulunndn
nsaimmeSuunauruInlsIFeuLaskadug v s 3 suesiindsuagUldRed TsaFousunnidn
YUIANAUALVUIN LY miﬂﬁﬁmumwmmeﬂmzﬁumﬂLLazLﬁaﬁmimLfJuiwé’m TR RIEXTRHLY
ynvuadimsuFoilunmmmnsusglussiuinniuiu giilssSeurnalvgiiaiedevesnzuunly
AMsgeiansesasnAelsssurinnanaulsaSeuvuiadniaiedsvesazuulunmsiu
fian warldeiusenal ilsaSoui 3 aurnfe wuiaidn auianans suelvg) Tuwende fseduns
UTRummenmadueglusziuan orafumnelsdsuensunnuuadanenisudedugeieiy
lsuSguienvumeiuuarlsussussuia Jeihlilsuseulenvudesimuigaainnsaneilagy
nadugusnunngidouimuaglifaussouslunmsiauaulsaiouduiivensuvesyusy uay
aenadosfuuidyves fiwanl nduan (2558: 20) nsguIUNITAYARaraly o Hiedwmilefy

b

aunsdananssulagldmiman suazAadlun1susnis ieligissulianuiniuaiunse way

[

ANANBATIUTIUTEAIARI NIRRT AURINTANYIINNTIgALAENTUTIN SAUANY dadud1fsy
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sa o

mszidunszurumsihaulnenguyarananssdns ieliussginguszasdidmunlitude ns
Wanandnvdefiuuinamans@nnlridudlinunnideudesnts wagidlefiarsanniswamn
anssauzagluAnIsTuil 21 YesanuAnu a"’qﬁ’mé']ﬁfm']uLﬁumﬁuﬁﬂwsﬁﬂwwﬂszauﬁﬂwwqmsﬁmﬁ BiTg
1 asmiSssdrduanunlumies Ae nsamuiaussouzasluamnssuwd 21 sumsinuay
UszifluransiBous mawannaussouzasluamsseil 21 fumsguatiemdediBou uaznsiam
ausInUEAgAMSIUT 21 AunsuimavdngnauazmadamsiFeud sisiliiesan mavauaussouy
Aswarsutudumstanaueses ilethanudanuansaluiaugioulidamnin
mneitadeidsaie maiauaussaurasluanissuil 21 wagmiaNaNTTUEAg
TuAnissuil 21 &fnddnnueiuiinsfneUssoufnugasdnd e 1 Tnosimundudsildsy
msAndendiauns fe srunistdmalulaglunisdnmsiSeusvens (Xo) sumanusuiiaveu
Tunthdivesag (X,) FusnufugusuuismsBeudmanin (Xs) fumsuimsinnsiaedagizou
Huddy (X)) wagdumsnaunueawesng (X) fandulssdvdanduiudnvnalumsviiuenis
N aussauzasluanissud 21 vosdinauaiiuiinisfnwuszouAnugnsfnd Lon 1
orafumsgiadoyndudsauanduiduaiuliaussouzasluamssuil 21 vasditnauiniui
mMsAnwUszaNAnw1gasangd e 1 ussanuitimnevedlsuisuudazIuin 31n9W3deves dnmn
glefien (2561: 19) agUaussaugATI ANNAINNTA Tinve way AuAR WeAnITTuveIATUNN 9 AU
felviAnUssavBnwudeuszAvBnadeudanane nszuaumImaiSousvosiiFouniauan ewann
AN asfi3sutiadiuiiente 3nle ersual deaw waraRtlynn uaraenndesfuaiuidoves
simud avimtl (2560: 88) lednwrdadefifinaroanssougndnvesyaainsagnufdisu Tudsin
dinauenfiuiinis@nudszanfnuivayd e 1 daduninasoaussougndnuosyaainsag
Ujumau ﬁuammuwé’ﬂsuamﬂmﬂﬁﬂgﬁﬂﬁﬁ’@wﬂué’qﬁ’mé’ﬁﬂ’mmwmﬁuﬁmsﬁﬂmﬂimuﬁﬂm
¥aus 1um 1 feanudusiusnsuinseduinniign = 9274(ny = 927) sgaiiduddaymeadafisedy
05 msmuramg Inensidsudssguiierfumstauinnusmunsiounsasy Wisums
pusUREAUMTAUINsEsumsasy Tlemadnuigmuifeifumsimuinsidoumsaounasiing
eI HAUALITUMTTRILINM S sumM Saou fx]mﬁmLLiﬂ@JﬂQMé’mqw‘éﬁﬁmmﬂﬂiamﬁ%ﬁwmu
Tiussquadidanmumeteuuazeavuiiielulifadmenefinsly SsdmaliiAnnsufiRaudngms
szuvetnaiiuszansnmseidoaiiensuaussaudeinisvesdiuuins nmsusuUesTUUMS
famasunmsaeuliiivssavinmegwaiesdniadslimahauduiiulagarusuiietiemde
WisusmanuiumsBoumsaeuiinsatuayuaiunsdimddaunifiousinny ammanadang1n
JedanalviladofiinadeanssougndnvesynainsasiujoRcnuivanssauznanvesyaainsai
UtRmuludsindinnuniiuiimsfinuussoufneeayd we 1 Saemuduiusmannssiunn

aqﬁﬂ'swﬁ'ﬁ‘lﬁmnnﬁ%ﬁﬂ (Research Knowledge)

mATeRRnIRnUTadsiidmaie maiannaussauzasluanisswi 21 defadinau
waRufin1sAnyIUszoudnugnsfnd e 1 aunsnthunsunukesdaamsiduiumdduns
Wananssourasluamsswil 21 ldun funsimuinuies suanusuiaveulunii funis
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Uimsdanisiseuslaedagiseuludrdny drunsldmalulaglunisdanmsseus wazduanudu
YUYUUN TS YUIIINTN

Joiauauuzn15398 (Research Suggestions)
1. YawauswuynsinaanIdululy
1.1 Yadefidsmademsiamnanssouzagluanisswil 21 guimsaniudnvinazag
anansnthiadofidsnademsiamunanssouzasluanssui 21 luuszneumsiansaniadefidmanie
mywananssauzagluanissud 21 Tuaaudnwivesnuies WewaungBoulussgaugausvasd
VBIANUANY
1.2 myfmuanssauzasluamsseil 21 fuimsanufnuinazag assmAudaady
afuayy wagiaunpuedlidanunieslumnissui 21
2. dawusuugmifoadadely
2.1 msAnmeasdenThllumsifutoyavesineunuuaeuny Wy wazeazden
anuANYY WU IUIUIANTLTLU IIUIUAT
2.2 msAnwdlysBu Wsidy Wy anundeuvesormsaniuil uazTangunsalluns
INSTEUT
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Abstract

This research aimed to study the acceptance, existence and adaptation of Myanmar
migrant workers in Thai societies. The study was collecting data from 3 sample groups: namely,
Myanmar migrant workers in Bang Bon area, Bangkok; small industrial entrepreneurs in Bang
Bon area; and people in the residential area in Bang Bon. This is was a qualitative research,
using behavioral observation methods and in-depth interviews. The results showed that there
were many Myanmar migrant workers in Bang Bon area, and they did not expect acceptance
from the Thai societies. However, they were trying to adapt to live in the Thai societies:
simplicity, frugality, and faith in religions. They had strong working ethics: saving their money
from wages and sending it to their families in Myanmar. Also, they believed that working and
living in Thailand would make their future better; they expected only jobs to do and get paid.
Moreover, they hoped that Thai people did not take advantage of them. Additionally, in
Thailand they gained more money and had better life quality than in Myanmar.

Keywords: acceptance; existence; adaptation; Myanmar migrant workers
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Abstract

The objectives of this research were: 1) to study the problem conditions and
desires of developing professional learning community by the collaborative development of
lessons for teachers of secondary schools in Uttaradit province; and 2) to study guidelines
for developing professional learning community by the collaborative development of
lessons for teachers of secondary schools in Uttaradit province. The first sample group of
267 teachers was used for studying the issues and requirements in the professional learning
community, through the lessons from the secondary school teachers in Uttaradit province,
stratified for sampling and determined the proportion according to the number of teachers
in each school. The second sample group was used for studying the guidelines for
developing professional learning communities: eight secondary school teachers in Uttaradit
province, one university professor, one educational supervisor, three school administrators,
and three teachers specifically chosen. Both the questionnaire about problem conditions
and needs, and the structured interview were used as research instruments. The data
analyses were processed by using averaging, standard deviation, and content analysis.

The results revealed that the problem condition of the professional learning
community development through collaborative development of lessons for the secondary
school teachers in Uttaradit province was at a high level; and there were high requirements.
The guidelines for developing professional learning communities through collaborative
development of the lessons for the secondary school teachers in Uttaradit province include:
1)defining objectives for cooperative lesson planning; 2)collaborative planning for developing
learning lessons; and 3)implementation for the learning management development by the
collaboration.

Keywords: development guidelines; professional learning community;

collaborative development of lessons
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Enhancing the Vocational Teachers’ Profession and Life Quality

v a 3 1 a 2 a s 0‘3
Nauna 1Aana’ Inaa HANT BITUNT TATUUN

Pattanakit Wonglas, Kosol Meekun, Tharin Rasanond

unAnga (Abstract)

wmm%’lmiﬁﬁ"mqﬂizaqﬁLﬁ'aﬁ'}Laua nan1sAnutenan sTiluguumansidouas
i mgAnssunsuamanuagldosdanuiiiesnszd i Inuazauandinyesngordidnel 35
mMsfne fe Auat 93U5 it duas1esi a1nlenansuaraAteiiAvtesneldinseunndn
o Ufduniusiloy (Interactionism Model) nan1s@nwivinlulasauusideanve 3 nqu fie nau
Tadeauanrunmsalniedany 4 dauds naudadeauindnuaziay 3 dwds wazngudademuin
dnwaizmuaniumsal 2 duds Mdeulesgnginssunisuarsmuarldesdanuivesnsenrdnu
ansafmuaienuvesiuls uavuaniuualiuanuduiusvesdiuysidanmg i 3 ngu fu
nRnssudfydainans Mlfauensouuifa My wazuumsnsTaLINskEmLayldoed
Anuiitesnsedvin InuazaanmTinveIngendidne
AEARY (Keywords) : msuaavuazldosranus; azendfinu

Abstract

The objective of this review article was to deal with research and behavior
development approach to exploration and exploitation enhancing voacational
teachers’profession and life quality. Based on the Interactionism Model as a concept
framework, the related literature was reviewed, analyzed, and synthesized. The findings
revealed three groups of variables related to vocational teachers’ exploration and
exploitation four social situational factors, three psychological traits, and two psychological
states. In addition, the article suggested definitions and the relationship trends between the
three variables and the behaviors, research framework, and an approach to develop the
exploration and exploitation to enhance teacher profession and quality of life of vocational

teachers.
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Keywords: exploration and exploitation; vocational teachers

unmin (Introduction)

WHUNSANYIRIAIIA WA, 2560-2579 Lafnungnsaansn1snauIdnenmaungiedy
uazmsaiisdanuuienisisons eaawassimuiwadlediinaunim Tunswasunlasuaginu
auliiinunmsndudesedoszuunsinudaiidunguaiddey e aglunsdnnsdnuilulanga
Tmiduethfinudesusudilaenndesuasnieusesiuiumaluasuulaiiind wislutagtuuas
Tanewian Fstlagtuinnsuasuuaesmndiimsnuasegio dnuuasdauandon naenay
unnssuvesnelulabuazuvasnnulud sufsaniunisaifidsmansenuiisuuss Ao msszuiaves
Tsrimelasalalsw 2019 deliAnmsidsuulasnnuneiidluddasasuandmginsy Fims
anua M sAnyTluansswil 21 astunuinddgddunsiauigunnmsine mswas
Ao gasanunnliunditeu fusznevinanazdedndudenlugli WiSeu aasndanisllimun
puipsagogaainane vakuivdnes yadnaiw uagidediad Tiufunisudsunlasuas
ANUAMTNIMIIINT faendumaluladeg o lneufUanulvaenndoiuinusssunisiseusiu
ARsTET 21 T4l 3 sedUsznau Ao 1) MsBouililanuaunsalumsainsassduinnssy (Leam)
Fodulandidrdluanissud 21 2) msliBadndudsiiSouiun (Unleam) daaususalisiy
paoAnAT WAy 3) Avifnnauduvilu o douSoudaniunisal (Releam) videimmmsaliannyumedlysid
wAneiglUaINFY (NBIUTMINWITowazUseiunnIn, 2559: 6)

fafu Agordafnundssndudeddsunsdaadulild Sunsimunliiianug Fnssuazan
F1ungy msUszgnaliinaluladidvia Jyanvszivg mwdeasuaznisaniinsgsiegraduszuy
faviusiensiasuntasininemsuazmalulad aasaau stmunanummihmaninemues
othssieiiles (Usuaytiunt Taau, 2561) wazdsddgynsentrdnudeadugitannmues 103 TiGou 1
wenmiaTinE i InegegsaianslnsiamyngAingsumsiaismanud (exploration) Faly
nMsnsziuarianssufiiietdostunisdum naaes 38 Aunimaluladlva drungfnssunisld
Ustlewiosdannu} (Exploitation) ilumsAnidon msvenenanusislegian Wumsasamaden
WinUszansnm Windaanuainsaveaaluladuazuinnssy (March, 1991: 72) Fsaivmvesns
WinngFAnTsuvesywdnukuIAnglLU U dniusiey (Interactionism Model) (Magnusson and
Endler, 1977: 18-21) inananvndndgy 4 Usens boud 1) awmssnuaniunisel 2) awmesaiuie
anwaEAY 3) @ IIuINUSANRUSYRsEn UM alLasIRaNBAIAY kay 4) amnAUInanYMe
AINANTUN ]

il Iuﬂﬂiwwuwwqmﬂsiﬂm 7 vesngaTIAny) S1luethBeivrfemsvavnilade
vowmgAnssutudenou mamwmmwmwuLmemmi‘wmuﬂmaaﬁwmmmwdmnmmami
Wasuulamninssusoly unarudsinisid Sajsaduanudanudilafdentuiladedamnues
Wi]ﬁlﬂiiQJﬂ’liLLa’N‘mLL@JL‘UENﬂﬂ’NQJELW@EJﬂiu@U’J“m‘UWLLauﬂmﬂ’]W‘U’JWUEJ\‘MEEJ’l“U’MHU’] Tneisu91n
mMsAnwiledonn wazuansaauanesrANuSAsIfungAnssumsuaenuasldosdnnuivesas
0131y ndudnuifiefonn wasnansliifueuduiusseninstladodeanugndusing q fu
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ngAnssunIswanmiazliesdnuivesagendifinel uadndenlendunsounuifniions
Anw3de “nsmdadeeannn” maladimsaiunideludndnuagainariashllasuuuums
WangAnssumMsuaamazldosranuiivesnseduininuasaun niinvesnsantidnwisely

iifown (Content)

msanUadeideannguasngAnssumsuarsmuazldasnniug

msAnwtadodamnesmginssunisuamuagldesdanuiiiesnsefuindnuas
AUANTINYBIAFONTIANYT 1FUAUIINNTUSEIIANENNNT UUIAR Mgu]] LenansuarauITed
Rentes Tasdmuslassairsansuuuunguiujduiusien (nteractionism Model) (Magnusson
and Endler, 1977: 18-21) Aiflanszddnynannie ngAnssuvesuyuwdinflannnle 4 Ussian fe
1) dnwnizvesaniunisaitiagiu 2) Indnvauziduvesinszii 3) Indnvurswivaniunisal 7
Bund1 Ufduiusuuunaln (Mechanical interaction) dnumuziienatinsesildlasnsldnisinse
ANULUTUTINMULEDINY Inedidudsmednuavaniunsailududsdasy 2 7 uasngfnssudu
Fulsnu wazdssanil 4) Indnuazaiuaniumsnl vieniFeni Ujduiusuuulunu (Organismic
interaction) Wudnwasnsdnvesyaragnszyinlunaves fduiusseninsanunisalagiuves
yamatuindnuazinvone lhAndndnuarauanunisalluyaaaty waglumsAnwienas
adsflsdnassiusindnuaenunumg widulialesssy (madou Wuguuiu, 2544: 2-3) nseu
wwRalnesmdwunsendunguanuvazanunsalilagiu nquindnuasiy waznquindnyazmniy
anumsal wazlamuvualvnandn fe wgAnssunisuatminazldesdniius (Exploration and
exploitation) Y04AFANFIAN

wwaRauaznguiitfeadesfumsusamuazldesdninug

ANNMINEYRINIShaatltesfAnug (Exploration and exploitation) 3InN15UsENI8
nansfiieates nut Sindnmsldlanumneremnfnssunisuamuagldosdanuslised
March (1991: 72) lalvinunangveenIsuaimednmus (Exploration) nunedis msnsevituay
Aanssufitisddosfunsiuni n1smaaess Msduny n15398 nsnaasamadontug msdum
waluladlvsl dumsléesdanmg (Exploitation) mnefis nsdaiden msvenenassdauinied
ahevnaden wuamensnEs Wsdsavsnmmnsldan madivdves mafiuanuaNsves
walulaflutlagtufenaneuunuiiduuin mansald msfivduvesuinnssa wenani Benner
and Tushman (2003: 239); (March, 1991: 73) §elAliAINUNUIBVDINITHANNIBIAAINS
(exploration) 8131 vuedie Wunsduny niweins Aws lena wasndndue n1sseusiuns
NAaDI dIUN15MIAAIUS (exploitation) nN1eTe ATUTUUAIHERSM nineIns A3
Anuanansaifier Tusfrugues Karlson (2005: 36) Wiudn Exploration e fimuinsuetafnnmi
Tl Tngrunsinviduat Ineifuiianaddududesidulunsiaun Wuanudln 9 was
Exploitation #p ArwTitauiansminluussgndld vieusuupanusiistediu (FAgaw) 16
aonAdosiy Li et al. (2006: 18) fin@nvin Exploration fis mIwamesAnm3lyel n1sdumanug
Wiseunan fiuan @ Exploitation Ae mssimunddsiarnmsdumanuitagtuniedian Tuts
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naLAEIu Fnta Alvesson (2004: 3): (Faulconbridge, 2015: 430) Sl @l HAiu nMsuanmnesd
Aw3 (Knowledge Exploration) iWumsiuaiuazmssimunuundn elemalumsidulnvesuisy
sudalwgtulmidmiugndmienszuiunsing o Welknisnevaussiugndniluszamsainuin
§9%u vauedi Fu Flood and Morris (2016: 2) wag Von Nordenflycht (2010: 155) LAWINANTHEIM
83AAIU3 (Exploration) L‘f’Jumwnmmi‘lmﬁﬁmméﬁ@ﬁmﬁLau‘lmLLazﬂizam%mwmmU%ﬁw
imslianuminafeafumsuaamuaglfesdnuiluiGendad 3 Thompson (2009: 75) 16ils
ANUMINY Knowledge exploration fB N5&UIUNITNTAUMANUSIALUMNINTATIN Al ions
Funudlng 9 waruinnssuilinannnisidy @ Sitkin and other (1994: 538) l@faunslded
anuf (exploitation) TunisBeusfanssuiifsadostunisliminensvesusniiiogud du
nsuansmasfnNg (exploration) WuAenssuduhlugnsiuminenslni o

asUandfidnivnislianuvuienisuaraminazldesdnaud (Exploration and
Exploitation) 1831 Msua1ameadn1u} (Exploration) waneds nsnszviudefanssuiiy
nsrUINNsMsaTRANuslunMiauiesrauiival Aen1sAuAdl N1sVeaes 398 a319aTIA Lag
denldimalulad Wansvurunimmserinueludlauinnssuuasimuiegiave n1sldesdninug
(Exploitation) Mnefis M3venena msndunses msairsmaden videlumsldussloviananmg
fiflegothlugmsatisesdanudlvmififuasivssansnmanntunindu iunisuiuianssmie
Fsiifley adnszuaunsliivssaviamiasnass g

Yzt msusazdoldlinnumnenginssuvesyana aguledn vunefls msnseiin
¥30RINITUTLANIBBNTBIYARA T39719UARIBBNATBUDNYNSNBIALMANAHY 15U Msnsedh
mame Bu iy Us ueu uaznsua viedumsuanseonniegluiala Wy n3dn Anuddn e
nevaussieduiInTENY (edadineaniu, 2554); (Fazio Russel and Michael, 2003: 299)
waz (Uszgns Ugale, 2545: 10) 91nn1sUsyanatenans 3evilens nainssunmsiaaniesdaius
(Exploration) 41 el MansevimFeRanssuvesynnatiuanseenienisuannneadanuslusl se
Msfnwn Auat 39e dunn AnuAnaisassd msfumuazidentdinalulad ivfualis uiia
n5zUUNTT vl wazsufanssuifiuszansaw uazderuwginssunisldesdannud
(Exploitation) 41 vsnefia m3nseyivieRanssuvesyanaiidiunisvenena msasamadeniazms
Ufuugsesdanudifalifavssloviinndeiudunsuivionssumieisnsiflegiussansnm
uaransgugeBaty finnsAnuldfnynieafunswaimiuarldosdannud wu Liv Weiping
(2006: 158) la@nwinsuarminisldusslevtiasdnnus wasdudnlunisudatu nan1sdinw wuid
msuananuazmslivssleviosdanud WuesddszneundnvesmsiGoudnigluesdng iundsdia
Fuindeuuitn Fensrduinanuannsolunisudedu uazfuunadminensiduas iloameiag
thlugnmsasreassduinnssalus q vaefl Gonzalez and Melo (2017: 13) Iddnwmsldesdanmi
sumsumemuazmslivsyloviesdanuilunsaiiminnssy wuin masdyfumsasuutas
psdnsdpsTimefumssisuaianagnsiusuasuls s uinnssuidosnisesdanuidiums
wenamuaznsliussleviosdainug dedamudnin anuddunisuarsmuazmslivssloviead
arudiudunagsfiseniBondniunisaieuinnssy mszazimesdnslviddanaluladlmi 4
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wagviliinsounsosmnaluladly aenmdeatu Rogan and Lynch (2018: 200) fiwudn NSWaIM
(exploration) uanuilmifsdusenauszneumsvesuism deililduuanlu o 9inasuen
WaENINAILIBIANTAIY Way Schweisfurth and Raasch (2020: 198) ladnwiAnuianizyana uas
waAnssumMsuaauazldesdnnug wui anuinfied fnazieiteslunmeninfunginssunsld
Uselevaannnud (exploitation) wazAduaiuisalunsduduanuilniannnieuenasdunus
davanungfinssunisuansnans (exploration) waedsdliiiuheuduiusiadifisduuuull
WuiBadu vazinuddonenisfnunlusamalng wu Sunst weud (2504 undnde) lddnundn
dnwazuazaaiumsaifiietesiungAnssuldivesasuszaudnyt nud dnihuieddgves
woAnssuldivesas liun usegdlalildugns nsaduayuniedany n1sUfoanianmsanaun
Uszaumsalineusy dnuazteuianmuauay kazannwindeslulseleu Wudeiiuauideves
wanssas gl (2504: undage) Fiwud Msisutiadaoumsainadeay dutladensdndnuas

a [

W waga1uladednanwuainaniunisal Saufuesutenginssulidfvesinfnuiaglaegiedl

Y [y

HudAgy

UaduiidanarengAnssunisuaramuazldasdninuivesngendafinm

AMAYeINITIAANgANT TNV EnuwUIARJULUUU duiusiey (Interactionism
Model) (Magnusson and Endler, 1977: 18-21) finananwnd1day 4 Usen1s laun 1) @iy
anumsal nieanmuIndeniiogseu 9 fyana 2) mwniiuindnvaziiy uindnuusiyana
gnausuUgnilanasiseus ruantumnsdsaudaudefin 3) aumimanufuiusvesanunisaiuas
Indnwnzifuiiyanamdandguazidninadenginssuyana uag 4) amnsiuindnyany
anunisal (Judnvazdnlavesyprafiudsidsuldmuaniunsaidegiuiedaed lunsinaus
seluil Wunareanisuszinatenanniiosmunfuustadedeanng lunguindnuuziin ndgu
Srwauzmedany uazngudnunznuaaumsniiies 3 ndu fieluil

1. ngudadesuaniunisalnedny

1.1 myafuayunsdsny mneds msfiagerd@nuldius vieddandamsldfuaiy
femdoaivayunyanasulunsuasuarldesdanug feluduersual Yoyad1ians uastan
gunsal FadulunuA1e5u18v09nIvINNT 19U Taylor and other (2004: 879) LazAILADU
WUFHUTIU (2553: 66-109) namTAdeiuanafannuduiusseninmsaduayumadsnufungfingsy
msuanmuazldesnanul vsenganssulndifies 1y naIdeveIdediumn Bunsmune wagu3as
flalwdan (2556) finuin Msaduayumsdsauangladudyvuagiiteusinau S8vsnanisuan
ansasfudedsdurhungyssansnmmsuimsmdmuanunwlunguidsauaanin 1édeoas
18 yalufensiilisunsatuayunsdsaugsasiinginssunisldigeniiasildSunisatuayusi
(Funs1 wsud, 2544)

1.2 UssBIMIAvesAMUANYT Mnefs mwdanvesngendiAnuiiiiideanimuindesly
an1ufiney Aeriunuduiudszninaynains uazifedunisyifenssuuaauarldesdanud
v3enianssudu aenndesfutindvinig 1 Hay Group Research (2005) uag Hoy and Miskel
(2001: 76) SaAFefinuin vssEIMAvBIENURNYETUSAUNGAnTINYBIAg AsluNGNTI NauIWA
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4 NgUNTANYIUIUNAIS waENaNe18I1¥NITHIN ddanmwinsedlulsaseuduasunisius
P1ageaiingAnssunsldias Funs wsudl, 2544) uavussenniauwas auusssululsssouly
Hadoidsanmgiddnlunginssunsasuvesaslumsaou/siaun wavdaads/atuayutinEeulmndy
AURA (57895 343N, 2563)

1.3 Msdfuuuiia mneds msfingerdidnuniud Idwufiuuuuegrmgingsuns
wensnuagldesdannug videnisuanseanlusufivesynnaseuing ilkAnanunelowasniondios
yhauiLuty Snvmedinaniuuafnnan aadou WUFUUIIY (2538: 23) uavinad A3
Twyad (2563: 72) nadde wudn mstuvveghsifanyaainsluniieau wazmssuinisatuayy
MadiananyAnalumiieny @1115a3mAuuIgngAnTsun1syhueg19laTesssu arumsly
FonuftiRlFegsdniau uasmstnuvegefinainyaainslumieau Wudwhuneid dgydusuusn
(3533384 B3N, 2551)

1.4 s fsdedsaneeulay vuieds n1siiagedadnulddlentalunislide

a o

Sidnnseiind vieeRdvia Mhauuuedotiedumesiiniiien sadedems uanidsu ulsiiums
warenwarldasdnanus arenmsdisiluesetngeeulal aAnuvunedinanduuiAnuiain
Elizabeth (2012: 44) fiwa3de wuth woAnssunislénudedsrueeuladifiontsinaunieglussdns
waznsldaudiusa danedseglusedunin dumsitaunisusnesdnsilaiedsegluseiv
Uhunans usegslamelunaznisuenlunislisudedinussulaviiddveglusefuinn e1guay
eldfdnsfuinginssunsldenuiedinuesulatiionsinuuaznisldmudmduansieiu
(wilan waslan uazanms suRdufiay, 2560: undngo) ludiiefuil 48assn aiqvs (2560: 98) 14
Anwnaznuinisldnudedaussulatifiensdomslussdnis Sanudusiusniavintunanis
UfuRanuvesupaIng egreiiteddny
Mndeyafinariumuin msatuayumadeny UssEINAYBIENIUANYY NSTIFILUUTA
wazm3ihfsdedeanoouler Tanudiitusiungfnssudaddy advayy uazddviwariuyanangs
s1a 9 Taglaniznguag siliaaledn ngudadefuaniunisalmaedeny Jsusznoudie ¢ fuus
Aenand Tanuduiusiunsuarmuagldesnnnuivesngentidnw
2. ngudaderuindnunziiy
2.1 wsagelalddugnd vanefs anudesnisvesnsendafinuiiagnszvhianssudig 9
Freamulnsnudunsing fanuseiudila Weswenenu eanu drlaflisionvuzdymuarguasse
#19 9 Fanudnaiagiladensgidaiudnse uasdninnfnadiodedulidnianuiidlaly
(Spencer and Spencer, 1993: 122) wag (Use1ns 1Ay, 2553: 229) fnadvefinuin
Lmgalﬂﬂé’quéimﬁuﬁmﬂaﬁu anunsauiuviwenylyuilasesas 32.8 wazn1sinsiei
BaWa WU ngﬂ,ﬁﬂﬂé’mqwéuazmi%‘uimmmmmmmmmm faviswamanseenyUyayrluns
warnnlygvesindnun (Hoou Raussivg wavame, 2550: 227) uazdmuin agadamansid
wseglalddugvsinndulifngAnssunisaeusnn uasdingAnssunsaduayunisdsauuningou
e Tasusegalaliddugnd Wudwiunsddydiduusn uasdsunngdniusegelalddugvss
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svananiwsarn1edeuludmgAnssunisatuanuniadenuuengatinAan 906 (Aakkou
WUgUWIIY Uazduns dhavues, 2547: UNAngD)

2.2 dNEageUIANAIUANAN MINEAE ANNAINITATBIATONTIRNYILUAITANANITR]
dhanti lumsidadiunad uasnaldeannmanssifiesAatuluewen saenauiinnuannsaluns
auauauesliugiinonny eandulazsonssiiiosefunaussloviiislugjuinfaunsauivde
ﬁ?ﬁ@ﬂj’]ﬁﬁ]&ﬁ@%ﬂiﬂ@ﬂﬂﬂ@ ANWULAINAIININAIBTUNYDY Latham and Locke (1990: 85) way
otiud ubuibou (2557: undnde) fuaideiinuin asiiddnuasteuianaununuudidngfinss
nsUgnilsnudnuagiifiassasdundniiounnn (Andf yyed, 2552) waznaddovesdiniud
511 (2552) WU SNYALIIBUIAALAZATUANAUIINAUBN 6 AIWUT anunsaneINsalngAnssy
myianeliseuivestinsmsnslaiesas 76.8 Inefidnuazssounnnuaznuauaunensailes
e

23 quandn el anmiefiuguueingerdidinu fanuanysaindousiinig
$19meLazinle aunsaegsmAuldu viusslevd uidym wazuiududhvanindeuuaz
Awnndeuld Sdnnnilasiauinueaiesnseduininuasaumndiaiinty uarseuiuludd
Lﬁua&”iﬁwmmamah (NsugunIndn, 2545) wae (8Ady wIAa WazAMy, 2547: 15) AnNaITenudn
agitaugalagaduasidngfinssumsvihaumuuumismsujsumsanulusefulssaudne
wazsfseuAnunfiniiasifianuaulan (Seuieu anud uazgun Maun3ni, 2549: undnge)

Mndeyafindrmnudt usagdlalildugns dnvnssseurnnaruauau uazguaindn i
AnuduitusiungAnssuiidaiady aduayu uazilsvdnafuyanandusng o Tnglanizngung sinls
mnliin nguiladesuindnuausiin Jeuszneusae 3 fuusdnan Sanuduiusiunisuansn
warldesAnnusveIngo1TIrny

3. nquladesuindnuaenuaniunisal

3.1 imuaAfiadensuaramuazldesdanuy vunefls msfiagendfnwidanuiids
UsziulungAnssumisuwansmiagldesdninusg iinanuianiBeuinnielieaud onging suuaiem
wagltesdnnuy uduinaamieuizsuamamuarlfosdniuiniuauidndsna denumng
Huluamiindnanis Gibson (2000: 38); Hornby (2001:62) waglnaa fina (2560) Bnvianaideves
2UITAU ENTIN (2559) WU ViAuARsoNgANTTUSURAYoUTANUFNRUSAUANUSURATaUDY
H1519msng BneAdenieiidnuimgAnssumshaurens wasnuunumdAnyvesiruARIduAY
Ao niant] aslayad (2563) AAnwrgULULANUENTUSB SR BINgAnTsUM Y URE 1 sginny
vostnsenisag dsdansamnaniuas 9udded wud sauafidugiuisdidylunsiiune
NYANIIUNTYINUBE19RAARUYDIAT

3.2 Anudosiunalunulunisuamamuazldesdninug suteis msiingendidne
anusaamsal vesiukaiuazradefianfniulusuianannginssumsuaanuayldesdanud
wazansnsanuAualisan 8 eavu Wesneney uazsenos eseSunaustloviiiadugjninle
Fadulunnudeduisvestindunnis 1wy Strickland (1978: 1195) wagamaiieu Wuguu1iu (2537:
20-39) fiHa3Tu NI ﬂgﬁﬁmmLe?iaémwiumqugﬁwqaﬂiimmi‘v‘l’wmugmdmgﬁﬁmmL%é’mw
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Tupudn wazilefinnsananuidesiunslunusuiudnyumsdaiudy 9 fmui fasiinnude
S1unalumugs Tuvaiiidnvuzmaindudi ASadugiiiinginssunmsaeunazousua’osssngsnin
AsAnuAIEdY 9 (Fride 5T, 2532) vausfionssnyg vensau (2559) ladnutademdndenu
Aendestumuiuinreuvesinssnisag dindrinausiiufinsfinuguasssnd wa 5 wui
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