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Abstract

This research aims to investigate the factors and criteria for selecting the freight
forwarders of frozen products. The case study is the Mali Ice Cream Store. Through the Analytic
Hierarchy Process (AHP), the factors used in the criteria were the price, service, quality, delivery,
reliability, and safety. After the factors were determined, a questionnaire was created to
measure an index of item-objective congruence (I0C) from three experts. The 10C value of
this research was 1.000, before the questionnaire was used to gather data from five key
informants. Subsequently, the Analytic Hierarchy Process (AHP) was used to select freight
forwarders of frozen products. The results revealed that the company with the highest weight
of importance value was Inter Express company with 0.395 or 39.51%. The second highest
was Deliveree company with 0.319 or 31.91%; and the third highest was JWD company with
0.285 or 28.53%.

Keywords: analytic hierarchy process, freight forwarders of frozen products, selection criteria
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4.4.3 Uanseadvilanudennaeudedi (Random Consistency Index: R.1) g
A1 RLDUAINTUAUTUIAVDUUASATA IS 1x 1 9UD 15 x 15 Navad R LAAIAINIGTIE A 2

a ' o A 9 a ¢ .
15199 2 ANUYNATUAIUEDAAADIRIUYUINYDILUNINGY (Random Con5|stency Index: R.I.)
N 1 2 3 q 5 6 7 8 9 10 11 12 13 14 15
Rl | 0.00 | 0.00 | 0.58 | 090 | 1.12 | 1.24 | 1.32 | 1.41 | 145 | 1.49 | 1.51 | 1.48 | 1.56 | 1.57 | 1.59

Viu : A58 Ausana (2542: 7)

4.4.4 FueIANN@OnASBItUYBImANE (Consistency Ratio: CR) A1uailaain
Snsndn Wisuiieuseninea suiiannuaenndes (Consistency Index: C.1) fifuiaildannanss
wn3nd AuAdviinnuaenAdeudedy (Random Consistency Index: R1) (5@ wainws, 2551)

LG PN P Ll L DR R NN D Y R T I H R ol L DR IRV R TRV PHERVIRESY
wuug Tneglngia aind (Saaty, 1980: 6) ldimunsnsiduanuaenndosiunianguiauuin
wunsndiuandefuieelull 1) Snsrdmanusenadesiunimguiuiiiu 0.05 dusuuuning
YU 3x3,2.) TNTIAIWAINABAANBINUNIINOUAWINAU 0.08 d1MTURUATNTUUIA dxd wag3.)
Sasdmanuasnadesiunanquivindu 0.10 dwiukuednduurauinni axa @EnAldisnsdy
ANUADAADITUYBRMANANI AT CR ATuIMElAounImTowiunsIdIuAUdonndadfunNIg
g wansimaisuiisuuuugiinnuaenndestuveansuaiduiivensule)

4.5 matadrdumaden Wefidemaliiminvemaiennelfinasiusasinus

LA BINNTINAT NDLULA BT UTD 4 amﬁd’lQ’L%mmmiﬁﬁwfﬂuﬁﬂﬂ’liL‘U‘%&Jmﬁ&mwLﬁﬁm
3 yaden Tufid Ao szuundl 1 svuuadl 2 wae ssuuail 3 lnefinnsannieldinusiingUszasdnis
THau (s wedana, 2559)

Wan15398 (Research Results)

NANITIVEY L%‘E]Qﬂ’liﬂ’izqﬂGﬂ%ﬂi%Uﬁumiﬁ’]ﬁ‘l_l%w%\ﬁmﬁ’lzﬁ (Analytic Hierarchy Process:
AHP) lumsdmdendliuinisuudsduaiuauds nsdifine Srunzdloansy fdeldasunansideniy
Tnqusvasdiis 2 4o dedl

1. wansAnuvdnnasialdlunmsdadengliusmsvudedudududa nsdAney Huued
lorndunnziideldhmsinyniadeiiietoduund 2 wesiinasivesniader 12 Fesunats
mailednideninaridedefifiazuuusaug 5 inasiauly
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A1997 4 NTATUIUAT Consistency vector

. - , A A
Gt 3701 MIVIMT | AMAW | dwBunsiam ddeds | Uasmdte eigenvector | CV
1A 1.000 0.333 0.250 0.250 0.500 0.333 0.056 6.464
15U3N5 3.000 1.000 1.000 1.000 0.333 0.500 0.144 6.254
AN 4.000 1.000 1.000 1.000 4.000 1.000 0.242 6.795
daounsaaa 4.000 1.000 1.000 1.000 1.000 1.000 0.185 6.301
mmﬂ"n,“n‘aﬁa 2.000 3.000 0.250 1.000 1.000 0.500 0.159 6.645
anulasndy 3.000 2.000 1.000 1.000 2.000 1.000 0.214 6.597
ERetY 17.000 8.333 4.500 5.250 8.833 4.333 1 39.056

91AA597 4 MIAUINAT Consistency vector Aamsudadeis 6 Uadunneie Aodudl
Eigenvector WagsAeLaIueeAn Eigenvector Tulmaguad
A157199 5 NSATUIAT Consistency vector

narzwuUIeuigulug Jadesia
Lnaus USEN JWD | US¥W Deliveree | USWUW Inter Express | eigenvector | CV
UsHn JWD 1.000 2.000 0.333 0.252 3.044
USev Deliveree 0.500 1.000 0.333 0.159 3.023
UM Inter Express 3.000 3.000 1.000 0.589 3.094
gty 4.500 6.000 1.667 1.000 9.162

1NAN51991 5 MIAUIAT Consistency vector ABNTUIUTENI 3 USYMAMAIY ABSLY
Eigenvector Lagv130181La2983A1 Eigenvector Tuumazia?
A9 6 N1SAUIUAT Consistency vector

nanzwuSeudisudug Yadonsuinis
e UM JWD | UStm Deliveree | U3 Inter Express | eigenvector | CV
UIEM JWD 1.000 1.000 0.500 0.241 3.013
U5S¥ Deliveree 1.000 1.000 0.333 0.211 3.012
US¥W Inter Express 2.000 3.000 1.000 0.548 3.030
5 4.000 5.000 1.833 1.000 9.055

1NANT199 6 MIAIWIAT Consistency vector ABNTUIUTENIY 3 USEYMAMAIY ABSLY
Eigenvector Lagv130181a2983A1 Eigenvector Tuumazia?
AN 7 N1SAIUIAT Consistency vector

warzuuusuiisulug Yadedamunm

G USEW JWD | UM Deliveree | USHW Inter Express | eigenvector | CV
UiEM JWD 1.000 1.000 1.000 0.333 3.000
U3Hm Deliveree 1.000 1.000 1.000 0.333 3.000
U3 Inter Express | 1.000 1.000 1.000 0.333 3.000
57U 3.000 3.000 3.000 1.000 9.000
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LY 14 [ L3

1ANIT199 7 N1TATUIUAN Consistency ABNITUIUTENN 3 USENAMAIY ABRUY

Y

Eigenvector Lagi13,eLa1909a7 Eigenvector Tulsiaziad
A195°97 8 NSAIUIUAT Consistency vector

nanzkuuUisudeudug dadunsdwaunsanm

Lt UV JWD | USHW Deliveree | US®W Inter Express | eigenvector | QV
UIEN JWD 1.000 2.000 1.000 0.411 3.068
U3H Deliveree 0.500 1.000 1.000 0.261 3.043
UFEM Inter Express 1.000 1.000 1.000 0.328 3.051
334 2.500 4.000 3.000 1.000 9.161

91AA597 8 NMIANUIAT Consistency vector ABNMTHIUTENNG 3 UTEVANAILY ABEUY

Eigenvector Wagn1sA1eLaIuesAn Eigenvector Tulsagiad
A58 9 NI15AIUIAT Consistency vector

narzuuuTouiisudug Jaduanindede

LIEuT USEN MWD | USEvDeliveree | USEW Inter Express | eigenvector | CV
U3dn JWD 1.000 1.000 1.000 0.333 3.000
US4y Deliveree 1.000 1.000 1.000 0.333 3.000
USEInter Express 1.000 1.000 1.000 0.333 3.000
37U 3.000 3.000 3.000 1.000 9.000

31AN597 9 NMIAIUIUAT Consistency vector ABMIHIUIENNG 3 USEVANAIL ABSUY

Eigenvector Lagi13,eLaI909a7 Eigenvector Tulsiaziad

A15°97 10 NMTAIUIUAT Consistency vector
nanzwuuIsuiisudugledy durudaendy
Lau UV JWD | US9W Deliveree | US®W Inter Express | eigenvector | CV
u3tM JWD 1.000 0.250 0.333 0.126 3.003
U3um Deliveree 4.000 1.000 1.000 0.458 3.013
U3uM Inter Express | 3.000 1.000 1.000 0.416 3.011
77U 8.000 2.250 2.333 1.000 9.028

3107151991 10 A13AUIUAT Consistency vector ABN15UIUTENITY 3 USENAAIY

AAN Eigenvector LagsAuLaIv9AT Eigenvector lulmaziian
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A13199 11 wanensuseliugliuinsvudduaudulalagds AHP

e I
- = © =
" = 2 = ] T
= = @ =] = e N
e W = s &= &= = =
3 2 & % & & c °te
i~ = = = = = P e
;(_ ;(_ hr ar — h(_ ;l_ = C
(=Y (oY & [ (Y (=Y 3 [
=2 =2 =2 = O =2 ) = o=
I I i T = I I = a3
= [ = G [l o 20so [
72 pr] ] 2 & pr] 12 = 2
eigenvector 0.056 | 0.144 | 0.242 | 0.185 0.159 | 0.214 "i e
UM JWD 0.252 0.241 0.333 0.411 0.333 | 0.126 0.285 28.53
U3E Deliveree 0.159 | 0.211 0.333 | 0.261 0.333 | 0458 | 0319 | 3191
USEW Inter Express 0.589 | 0548 | 0.333 | 0.328 0.333 | 0416 | 0.395 39.51

a

PN Y1 v v v v = Y a (Y 1% 1@ a 2/
9100151991 11 agulain msdadududnfenyliusmsvuddduiutudalenniuvesiuuegd
lomn3u MnUNauignMNALKULTIUTINNA AB USEW Inter Express lnganunutinanuddgringu
0.395 %39 39.51% T998311UTEN Deliveree HA1UNNINAMNEIAYLNIAY 0.319 130 31.91% uas
UMY 3 ABUSEV JWD HA1UMtnAMNdAgywInay 0.285 139 28.53%

#3UNaN13338 (Summary of research results)

mATedlsienihnszurunsdiutuddnsent (Analytic Hierarchy Process: AHP) 11
Pelunszuaumsindule wazvmsimswimedouasArdminauddaveurazdaoiiold
Tumsfiansandmdengliuimsvudsduiududsimnzandigaliiuiunzaloansy

TunsfnwiasdiAdeladaiuuuasuay uagilulsglideyandnits 5 viuney
Luuaeuany Janeuglidoyandnazneunuvuasuniu §iduldvinnisnsivaeusinuaenndes
(Index of Item Objective Congruence %38 10C) %Wﬂéﬁiaqmq@ﬁa 3 vy naswdildTiaif
1 Az Ssneenuiuuuaeun dannsoldldeie Sahlulaglideyandnnounuuaeuny @
Hadpithunldlunisaeuany §Adeldthunaneuideiiiedesis 12 Bes Aifinslduniigasdou
5 1uAseTulY naasuldhiladeildlunsdadeniliuimavudeiudududdituiuusalonniy 3
fail 1) tadedusian 2) Jadeduuinms 3) Jadedugunim 4) Jadedudsounsaam 5) tads
sfennindete wag 6) adufunrudasady

Lﬁ@lﬁﬂ"lmmﬁﬁzgmmﬂﬁamiﬁ’mﬁamﬁﬁﬁmﬂudqauﬁwLLGtiLLGﬁaLLazﬁﬁ]aé’amﬁmL%aﬂ
UElVUImsvudsduAududais 3 USEnlALA USM JWD, U3 Deliveree uay UTEM Inter
Express Ingli38msidioudiouitasgiiuieriumsiuaiiads duilimsun WS Eniidandmin
AU AYINNTIgRSUAUT 1 ABUTE Inter Express I@&Jﬁ’lﬁmﬁfﬂmméﬁmaﬁ 0.395 %39 39.51%
Suguit 2 AouStn Deliveree Hrnthuinauddarindu 0.319 Wi 31.91% uardusu 3 Aeusty
JWD Fenhinaanud Ay 0.285 wie 28.53% ramsAwiavinlilausenuudsduduruded
manzauiigaiuiu uzdlerniu AoUTEN Inter Express 509a33NABUTEY Deliveree LaYSUSY
gnvingAe UTEN JWD



11
715575075USHITUALAIRUAIANTUTNTIAY
1 5 avuil 4 19aunIngInu-59IAN 2565

9AU518naN5338 (Research Discussion)

1. eAnwmdninausinldlunsaadenglivinsoudsdudududonsdldne Srunzd
lorn3u 91nsamsAnunuindadefifinnuddyaniianduduusn Aetiadedunmunin sz ms
uaRuAINYDsAUAT deusdunialuaudelareni SuadensdsdedudvasgnAniuegien
sesnsnfeiladefuanuvasads wariadefunisdueunsana Taaenndesfunuidoves
N5 yausieysny (2562) AldrinnisAnwizes “Uadefidinarennuiianelalunisideniliuinig
yuddladafind vesfuszneumsdaoudlises” namAdonuirdadesuganiniinnudifyuinian
Hadeiifianuddgdud 2 Ao Jededuninudasads szsidumssudssiuaingliuinsvuds
udn Maudazliinnsgameviedemelusenininisuuds Jsaenadesiusideues Yuoyw
ogj50m (2552) levimsAnuiizes “nsuszndldiBms AHP lunnsdnidentdvmuuds nsdlfnu
s smded lunmsfnwvaaasineldlusunsuneufinmes Expert Choice” amafildannnislaan
Tulusunsy wudrgandulalianuddyiunusianuasndy fnnuddganian uaztadedil
AnudRayduil 3 Ao dadesnumsdamounsanan msiznsdwevdudlifugnalinssnandilauds
Wrfugnanlussuuvesuiimieliudsddnlumsdaovaufludiarons Suaenndeafuaiide
Y09 LANATIA AuATENa (2550) TdvhmsfinuiFes “msussgnildinaiin AHP lumsusaidiumadon
dmdunisrudwansausivnan” nadildarnmsiseadeinuin Jasefifinnudidalunisuszdiv
NNLEONFINTUNTVUAIAD AURTIFOLIAN Lazfadonndonuatinyel Uiﬁmﬁqwé uazAMy (2564
610) lvinsfnwies “dadeiiiinasionnufisnelalunsliuimslusvddineavmmonama”
namsITenuihtedefifuuinslianuddyanniigade duanuidetie e nsimsfulseiu
Tushaufiianlduins wagmsliinsinnduasasinan

2. ilednidonglvuimsvudsduiududs nadlne Suuzdleaniy fMeonszuiumsdify
FUTAT129% (Analytic Hierarchy Process: AHP) 91ANan1sAnsmUIHansAuavi e usen
yudsdumududsimnzanfigaiuiuaraleaniy Aouiem Inter Express Taaonndostunuide
99 93301 iiamnsd ne.ns.esan InAandiunna weias.Alwn Sunsides (2550: 80) levinsinun
Foa Aunmmstiuimslumsdndsduvosuisn dumes 18ndinsa Tadaind $1fn namside
WU szauaunmmsliusmslunisdnddudiveausem Sumesiondinsa ladafind 91in S1uun
AL uUsENeUM ks A Betonaglindlasuanusngivie nsmeuauss fu
mM33uUseiu sumsionlalagninduseynnauasiudsidusialsedlu sysugs

aqﬁﬂ'a'mfafﬁ‘lé’mmi’“ﬁﬂ (Research Knowledge)

NMIANBILLIAA N UnANLATeR1eq Iifeates uagkavesm Tz iteya
Anuzideldsdanudannnsideddl

1. Issdanuiiferiutiadenldlunsdndendlinmsvudadumumuds ssneusae su
$IPFIUNMTUINT FuAATH Funsdaaunsia fMuanindetio uazsuaaasnde B9
anursadrludmuaidunuanilunisiauiauninnisbiuinisnisaudedudiutude
AUsEnauMsle
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= [ [

2. Wesdanuiifeatuladenldlunisdmdendliuinmsvuddududuicly 6 7 fnou

Y
aa v v =

wuuaeumulinudAy TAMUANAIN MUAUUADANY LATATUAINBUATINGY UNTIER Ty

Y

TrusnsmsvudsduaududsnisianuldlavasquaduiinasnnisvudsausdumsliaufsUaems

N

ateUaendy gaumgliaed lvihlvaudasaeviefinanudeme wavdsaududviiuandlvng
nandilaudalilvifugnAlussuy

Joiauauus (Research Suggestions)

HANTSANY miﬂisqﬂﬂ%ﬂismumia"ﬁu%y’u@ﬁLﬂﬁwﬁ (Analytic Hierarchy Process: AHP)
Tumsdmideniliusmevudadudugude nsdifnu Susedloanty ansideddomouuy aqdldsd

1. Uaauanuznsiinan1 I lUly

stuuiymuasdeyafitun@nuidunsdfnuvesiungdleaniu wihbdu madadenuay
Uspiuglismavudiduiusudautasuisngonunndnaiuly fafumsiinamsdnuludszgndld
msazdesinsuunasimadenliminsaunudnvasvesusarussniy

2. ForusuuzmIonsasieoly

1um’3ﬁ’mq19§ﬂ'ﬁzmumié’wé’u%gut,%ﬁmswﬁ (Analytic Hierarchy Process: AHP) uniu
wiesdiolumsdadulatu udnnmaddnyiian fo madmusdadelunmsfiansunlddaau ol
nan1333edlafiaanugnies uenandsarunsatin nizurunisfieda (Technique for Order
prefecence by Similarity to an Ideal Solution: TOPSIS) uay nszuIUN15BLanA3 (Elimaination et
Choixtraduisant la Realite: ELECTRE) wnlfifuinasislumaiinaulanugiu nssuaumsdduty
B9A199 (Analytic Hierarchy Process: AHP) wiawfiudszavSanlunsinise
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The Research Quality Analysis of Wellness Tourism in Spa Business
in Thailand
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Abstract

Through a preliminary analysis of research work regarding spa business studies, it
has been found that there are several research quality issues for discussion, despite of
double-blind review. This research article’s objectives, therefore, are to 1) explore general
information of spa related studies during the past decade in Thailand and 2) analyze the
research quality of wellness tourism in spa business to reflect on the weaknesses of past

studies for further research improvement. The study is conducted by collecting TCl articles
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published during the past decade (2013-2022), and employs a two-dimension assessment
(clarity and suitability) to analyze the data. Content analysis and descriptive statistics are
used to interpret the data in terms of frequency and percentage.

According to the study, first, it is found that during the past decade there are a total
of 124 studies in regard to spa business. Among them, 59% are quantitative studies, 29% are
qualitative studies and 12% are mixed-research approaches. The top five topics are, namely,
spa administration & management, spa marketing, consumer behavior, customer opinions/
perceptions, and service quality. Second, in regard to the assessment of research quality,
most scholars present their research articles with relatively clear and suitable information.
However, there are a number of studies having some quality issues, covering from unclear
objectives to unsuitable research recommendations. The current study, therefore, has
provided useful advice for future research improvement in the field of tourism.

Keywords: research assessment; wellness tourism; spa business

unmi (Introduction)

Tudrsszoziaan 10 U fsuan M3viesfiondaguan (wellness tourism) lutsumalne
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MAs MInseinfenizguandivesUssvu nMsvetefvesnagsiauazmMsuInsiiieades
wazdms1A1uInnsitligeunnidn (Han, Kiatkawsin, & Kim, 2017: 11-23; Sangpikul, 2019: 45-62)
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2564: 19-34)
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9UsaAN15ITY (Research Objectives)

1. drateyaimliresiidendnufsiumsisnisndguanusziangsivauily
Uszimalnglurag 10 Vs

2. AnseinunnimAdeifnuiRndumsisaiiendegunmussiangsiaaUlagduun
panluusziiumnge

3591uN15338 (Research Methods)

1. YOULIATBINTITY

miAfeildeussdiuannmeiddouuy 2 87 fusgneude Sianudniau (clarity) wardn
ANUALNZEY (suitability) HRAMUTALAU BUNBDY mstaueriemitenuudidlodine nszaneda Tl
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Wan15398 (Research Results)
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W7o S
1. MSUTMIINMIEINIA 32 (399 (26%)
(business management and administration)
2. NMIRaA (spa marketing) 18 13049 (15%)
3. WFnIIUGNA1 (consumer behavior) 15 304 (13%)
4. ANUAALIU (customer opinions/perceptions) 12 1509 (10%)
5. ANINUINTS (service quality) 10 1304 (8%)
6. mﬁ?ﬂﬂammuﬂmﬂﬁ (employee training) 8 509 (6%)
7. Anuianela (customer satisfaction) 7 304 (5%)
8. 1593413 (motivations) 5 1509 (4%)
9. umig1ualn (spa standard) 5 304 (4%)
10. M3deansesulat (social media) 4 304 (3%)
11. ?‘iuq 8 1394 (6%)

7 124 1394 (100%)

15797 1 uanssruruhideidnyiieafugsivaul nui sdediifauladnuiuiniian
5 Susunsn TiuA dumsuImsdnns 32 Bes (26%) 509851 A FumInaIn 18 1389 (15%) Fu
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ANAMNNTUIAT 10 1509 (8%) mudsy
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1. MFINBLBIUINU (quantitative methods)

73 1304 (59%)

2. MIIYBIRUAMN (qualitative methods)

36 1399 (29%)

3. NMFIVYBUUNANREIY (mixed methods)

15 504 (12%)

PPN

124 1594 (100%)

= av ! o av O & d' 1 [J
M54 2 UERIUTEIANTDINTTITY WU NI TUIVNUITEEU 124 1589 wuseanu
NUITFIUTUIU 73 1383 (59%) 1UTTETIAUAN 36 1509 (29%) UANITITEUUUNALHATY

15 1399 (12%)

M15199 3 MIUsEEUANNINNUINY FIUUNMINANUTARLLAYANINZANYDI LD

o Y
%3UD

AUTALIUVDILUDN
(n=124 1584)

ANUMNNZANVD I UBYN
(n=124 15049)

1.dgymn3

A= 35 1304 (29%)
laitaau= 21 1509 (16%)
N/A= 68 1589 (55%)

WaNzas= 22 504 (17%)
Talwingau= 34 1599 (28%)
N/A= 68 1509 (55%)

2. 3nUseaednside

faau= 103 1509 (83%)
Taldpau= 21 5049 (17%)

WNgai= 98 (304 (79%)
Talwngau= 26 1599 (21%)

3.A15NUNIUITIUNTTU

A= 80 1304 (64%)
Taltmau = 18 1599 (15%)
N/A= 26 (21%)

WaNzas= 52 504 (42%)
Talwnngau= 46 1599 (33%)
N/A= 26 (21%)

4.ANNRFIUNNTIVY Farau= 54 1309 (43%) Wanzas= 65 1309 (529%)
liidatau= 29 309 (24%) laimngau= 18 1304 (15%)
N/A= 41 (33%) N/A= 41 (33%)

5.U589Nn5/ngudegn Farau= 104 309 (84%) wngas= 113 1589 (91%)

Tsidau= 20 509 (16%)

Tlwangau= 11 309 (9%)

6.MINATIZVITEYN

daau= 101 509 (81%)
laivalau= 23 1599 (19%)
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Talwnngau= 19 1599 (15%)

7.750UaKa

FaLan= 88 1304 (71%)
TalmLau= 36 309 (29%)

W= 82 1304 (66%)
luwisngau= 42 1509 (3d%)

8.n159AUToNa

A= 92 1304 (74%)
Taldmau = 23 1599 (19%)
N/A= 9 (7%)

aNzaL= 79 504 (64%)
Talwnzau= 36 1599 (29%)
N/A= 9 (7%)

9 UDLAUBDLUY

faau= 106 1509 (85%)
TaitpLau= 18 15949 (15%)

Wingas= 95 (304 (7T7%)
Talwngau= 29 1599 (23%)
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An Analysis of Research Works for the Development of Floating Markets for

Promoting Sustainable Tourism
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Abstract
At present, there are many studies examining floating markets in Thailand. However,
most of them examine the floating markets based on one single topic. There is still a lack of

integrated study to investigate the floating marketing in overall picture in order to bring the
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body of knowledge to develop the floating markets for tourism purpose. This research article,
therefore, has the objectives to 1) explore past studies in regard to the floating markets in
Thailand and 2) to analyze and synthesize the knowledge from past studies in order to obtain
the important issues for the benefit of floating markets development for the tourism purpose.
This research collects the data from online database and employs content and descriptive
analyses (frequency and percentage) to analyze the data.

According to the findings, the studies related to the management and community
participation of floating markets have the highest number of studies, followed by image and
marketing issues, and tourists’ psychological factors, respectively. For research synthesis, all
studies can be grouped into seven issues: 1) management of floating markets 2) community
participation 3) services and facilities 4) marketing and publication relation 5) social and
cultural development 6) physical and environment development, and 7) tourist satisfaction.
The floating market administrators and local organizations may apply the knowledge from this
study to enhance the development of floating markets for tourism purpose.

Keywords: floating market; tourism; community tourism; sustainable tourism
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Abstract

This research aimed to study the governance of Thai digital Government in the aspect
of the relationship between the governance and the digital government. It was the qualitative
research by a documentary research method.

The research found that Thai government try to use the potential of technologies to
develop country. It showed the governance on the state services in the pattern of the digital
government. It was different from the former governments under which citizens were
positioned as followers rather than state customers. Thus, the digital government was one of

important factors related to the succession of the Thai governance. Because it found that a
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part of political change brought about the online society that showed the relationship
between the sovernment and the citizen on the social media. In addition, the people always
used the information technology to do political activities.

Keywords: Governance; Digital Government
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Reflective Style of Luang Por Petch School in Uttaradit Province
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Abstract

The objectives of this research were 1) to study the problems and needs of the
new approach to internal supervision in a guiding and reflective approach of Luang Por
Petch School in Uttaradit Province; 2) to study the new approach to internal supervision

using the guiding and reflection of the school; and 3) to assess the appropriateness and
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feasibility of the new guideline for internal supervision of the Luang Pho Phet Saha Campus
in Uttaradit Province. The sample group consisted of educational institutions’ 13
administrators, 156 teachers (169 people from an assigned group in Krejcie’ s table), and 12
experts. Research tools were: qualified interview, and the appropriateness and feasibility
assessment. The data were analyzed by averaging, standard deviation, and content analysis.
The results showed that the problem of internal supervision in a new direction was
at a high level and had needs at a high level The new guideline for created internal
supervision consisted of 1) building relationships and building cooperation, 2) classroom
activities, 3) giving advice and guidance, 4) joint discussion, and 5) reflection. The results of
the evaluation of the guidelines by school administrators and teachers expressed an opinion
that the new guideline for internal supervision was appropriate at the highest level, and the
possibility was at the highest level.
Keywords: guidelines; internal supervision; the new direction of internal supervision
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Factors Affecting Decision to Buy Ready-made Clothes for Women at
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Abstract

This research article aims to study the behavior in making decision to buy ready
made clothes for women, study the importance factors affecting the buying decision,
compare the importance of factors affecting the buying decision and study the differences
between personal factors and factors affecting the buying decision of ready made clothes
for women at department store in Yannawa district, Bangkok. The sample consisted of 400
people. The research instrument was questionnaire. The statistics used were percentage,
mean, standard deviation, F-test (One-Way ANOVA) and LSD.
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The research result showed that Central Department Store that most buyers
entered. Due to their wants, they bought casual wear and travel outfits without the specific
days. They bought two pieces a time from 800-1,500 baht. The person influencing the
buying decision was herself. Marketing mix factors affected buying decision have impacts on
high decision in overall and each aspect. Buyer with different personal factors overall had
different level of factors affecting buying decision.

Keywords: marketing factors; buying decision; ready made clothes for women
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Abstract
The objectives of this research were: 1) to study the context and cotton weaving
wisdom of Nega Khi Mon pattern; 2) to study sguidelines for the conservation and

development of cotton weaving wisdom of Nga Khi Mon pattern; and 3) to study the
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problems and obstacles towards the conservation and development of cotton weaving
wisdom of Nga Khi Mon pattern. The main informant group was the chairman of the village
philosophy group, government officials and a group member of 20 respondents chosen by
purposive sampling. The tool used was an in-depth interview, observation record, and small
group conversation record. Data were processed by the content analysis methods and
presented through descriptive statistics.

The results of the research revealed that Nga Khi Mon cotton weaving pattern was
unique with a long history. Knowledge was passed on from experience by means of telling
and letting learners do it themselves. A cotton weaving professional group was established,
and networking was promoted.

As guidelines for conservation and development of wisdom, there should be
budget support from the government, and weaving courses at educational institutions for
precious wisdom preservations of the weaving process made by the ancestors. Or there
should have a group of investors to take the product to stich and design, because the group
does not have expertise in sewing and designing to keep this wisdom alive.

For problems and obstacles to conservation and development, it was found that
relevant agencies should provide appropriate support in terms of knowledge, understanding,
skills, materials, equipment, and budget. Lack of inheritance from the new generation in the
community and lack of continuous publicity were found to be a significant problem.

Keyword: Conservation; Development; Wisdom
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A9ULUIAA (Conceptual Framework)
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aAUs19Nan15738 (Research Discussion)
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Abstract

The objective of this research was to extract good practice lessons at the
standalone small schools in highlands. under the Sukhothai Primary Educational Service Area
Office 2. The self-sustainable small schools were using DLTV media, and their communities
were participating in educational management. Those four schools were: Maesan Samakkhi
school, Ban Maesan school, Ban Pong Teenang school, and Ban Huai Yuak school. The
research tools were structured interview and group discussion. The statistics used for data
analysis were interview validity and content analysis.

The results showed that the lessons learned from good practices at the self-
sustainable small schools consisted of teaching and learning management by DLTV media
use. The participants in the education management were the school directors in charge of
DLTV media use in instructions, students, parents, and basic education committee. The
engagements in management of the media use were: 1) participation in thinking, 2)
participation in planning, 3) participation in acting, and 4) participation in the follow-up and
evaluation.

Keywords: lessons-learned; standalone schools
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Abstract

This study aimed to explore the association of marketing mix 8Ps with post-pharmacy
service behavior of consumers in Mueang Si Sa Ket District. The marketing mix 8Ps investigated
in this study were product, price, place, people, promotion, physical evidence, process,

productivity and service quality. A survey questionnaire was used to collect personal
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information, opinion on marketing 8Ps and post-pharmacy service behavior of consumers (i.e.
repurchase and pass on) from consumers who had just finished getting services from
drugstores. There were 154 responders from 10 drugstores; most of them were Thai women
(72.1%) aged between 40-59 years old (50.6%) with up to 41.6% lower than high school
educational background. Their most frequent job was farmer (29.9%) and 39.6% of them
received monthly income lower than 10,000 baht. Most responders (81.8%) came to the
drugstores to seek for medicine. The result of this study showed that on average product,
price, place, people, physical evidence and service quality were considered as the most
important strategies for choosing the drugstores to get the services; while promotion and
process strategies were considered as important in less degree. However, the association of
marketing mix 8Ps with the post-pharmacy service behavior could not be determined because
nearly all of the responders had intention for repurchase and word of mouth (99% and 96%,
respectively).

Keywords: marketing mix 8P; post-pharmacy service behavior; repurchase
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Abstract

This research aimed to study the Bangkokians’ opinions towards the Elections of
Bangkok Governor and Councilors in 2022. It was a quantitative research survey at Siam Poll
Center, Faculty of Political Science, Siam University. There were 2,894 Bangkokians as a
population sample through the multistage random sampling.  Also, by means of
questionnaires the data were collected from people above the age of 18 years old. The
statistical tools were means, percentages, and S.D.

The results were found as follows

1. The decision trend for the most popular candidate for Bangkok governor was Mr.
Chatchat Sitthipan

2. The political stream at the national level had an impact on voting candidates for
Bangkok governor

3. The samples decided to elect the candidates for Bangkok governor due to their
policies

4. The Bangkok councilors should not belong to any political parties

5. The samples decided to elect the candidates for Bangkok councilors due to their
policies, rather than other factors

6. The election campaigners did not have influences on voting the candidates for
Bangkok councilors

Keywords: Bangkokians’ opinions; elections of Bangkok governor and councilors in 2022
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The Political Popularity of the Palangpracharath Party in Bangkok
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Abstract

The purpose of this research was: 1) to study the level of popularity of the
Palangpracharath Party in the view of the Thai people; and 2) to study the factors affecting
the popularity of the Palangpracharath Party in the view of the Thai people. The samples used
in this research were 400 respondents from the people living in the South Thonburi District

Bangkok such as Phasi Charoen, Bangkae, Nong Khaem, Bang Khun Thain, Bang Bon, Rat Burana
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and Thung Khru) by using questionnaires as a research tool. The collected data were analysed
with the descriptive statistics such as percentage, mean and standard deviation, inferential
statistics, and the t test and F test. The results showed that 400 respondents expressed their
opinions about the popularity of the Palangpracharath Party with an average score between
1.81-2.56 It was at a low opinion level. There were two questions with the moderate opinion
level at 2.68-2.69: Palangpracharath Party had a policy to create a memorable image to the
people; and the leader of the Palangpracharath Party had a unique personality different
from the other party leaders.

Keywords: political party; Palangpracharath Party; political popularity
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People’s Political Participation in Local Government
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Abstract

This academic article aims to present “An analysis of political participation in local
government of people in politics and political administration, from a survey of the Office of
the Election Commission (ECT) about the election of the Sub-District Administrative
Organization (SAO) on November 28, 2021 under the topic "Ask the local people! The right to

vote in the Sub-district Administrative Organization.” An example, “Will you go to the polls or
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not?” The survey found that 86% of the people were interested in the election: engaging with
political participation at the high level. They wanted to changes: politics, society, and
management in a better direction beneficial for those less fortunate. They wanted to create
an equal society in which the people, local leaders and politicians would participate in their
roles and administration, decision making process, policy evaluations, and planning. Also, they
wanted their local government to solve problems, meet their needs, and operate its activities
with transparent, equal, and fair manners.

Keywords: political participation; local government; people
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Abstract

The family is another institution important for the development of the country. It
should be given importance because the family is an institution building a good foundation
for the nation, the people will think good, do good, and do good. It depends on the family
members to cultivate habits at the beginning before referring to educational institutions for
further education. Therefore, the researcher recognizes the importance of the strength of
family for sustainable development; thus, researching the effectiveness of policies affecting
the strength of the family institution in accordance with the sustainable development goals
with the objective of benefiting the public in applying Public Administration in local
development towards sustainable national development. This article therefore presents a
research on factors affecting the strength of family institutions. The content has been compiled
as a guideline for improvement of such factors such as social and cultural aspects, economic
aspects, political and administrative aspects. Nurture, empathy, good communication and
efficiency. In compliance with roles, duties and responsibilities, cultivating morals and ethics
psychological concepts and many others are all factors that help strengthen family members:
able to study and apply the concepts in these content and articles to solve problems of
family to strengthen family to strengthen family institutions to function properly and family
members to live together happily resulting in development. Family institutions can be in a
good direction in accordance with the sustainable development goals for the nation.

Keywords: Productivity; Family Institutions; Sustainable Development
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Rehabilitation of Offenders in the Community

Uslumg duan’ Audum weTauned’
Pramote Leesinla, Kampanart Wongwatthanaphong
unAnga (Abstract)
unAivINsiidngUssashiefnuinisufuinuresenaadasauusengatunisuile
wiinszviAn Ifianaduinedidls dnszuiunsietunsulunisiinuegisls lunisdiewmie

a a

nsgvRafgnANANUTENGR TIndsunumeazUseleviveinisiienanainsauusengi 91a1unse

- eXe Rbe

=

Frgmdenuaulsengfveinsuauuszngflauiniesvuinlug wmsizoratadasaulssngAtedu
unPalugNsuilnadagnsziauinuIniian datu ananainsauusengd Jaluyanadifyfiazday
WignseiAnanunsamsstinludenuldegisundigy limundulunseviiingn

o w

Ad1ARY (Keywords) : e1anadasaudsenegm; ﬂml,f’flsu?’\’luw”; HNIEYinin
Abstracts

The objective of this academic article was to study the practice of probation
volunteers in remediation and rehabilitation of offenders. How was it established? What was
the process or procedure for assisting offenders under probation? What were the volunteers’
roles and benefits for the Department of Probation? Indeed, they were residing in the closest
community of the offenders. Therefore, the probation volunteers are important persons to
help offenders to live a normal life in society, and not go back to commit crimes.
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