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Abstract

The research objectives were: 1) to study the factors affecting; and 2) study
the problems and obstacles affecting the management potential of small and
medium car care enterprises, It was a qualitative research: a purposive sample of 20
key informants from the government executives, agencies related to small and
medium enterprises, government officers, small and medium entrepreneurs,
academics and car care employees. A tool used in the study was an in-depth
interview. Data analysis used a descriptive summary. The results found that 1) the
government policies affected the operation of car care establishments, products,
and full services; and 2) there were problems and obstacles affecting the operation
of small and medium enterprises: a case study of car care establishments. There
were several factors, including transitions in business and consumer behavior from
digital disruption, and the spread of COVID-19; and problems from business
operations environmental issues, low season, marketing issues, lack of liquidity
labor, shortage wage cost, lack of good management, organizational leadership
issues, and current competitive pressures.

Keywords: Affect; Management; Potential; Car Care
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Factors Affecting Entrepreneurs’ Decision Making of Metal Processing Machine

Maintenance Services in Thailand
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unAnga (Abstract)
unANITeliiTnguseasd 1) iieAnwidnwaeniluvesiusznaunislulssimelneid
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anuduiusiunisdadulaliuinsgeniizuaiosdnsulssulave 2) iefnwiladediudszaums
M3mann (7Ps) fidseasensiinduladeniduinisdentguaiesinsuussslany Beudunsidedy
53381390330 (Quantitative) Ingo1douuuaaunia (Questionnaire) Wuiadasilelun1side ngu
fegndlumsiiudeya fe fusznounsiiliiaiesdnsudsgulansludsemelne S1uau 400 au uas
vhmsiisgideyasieninud fovaz Aade dudeaiuuinnsgiu uasnaaevaLLAg Ui IoaRA
NAEBU One-way Anova uavéinnnnaenmans (Multiple regression)
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2) Tadudiudszauniesnisnana (7Ps) aundnduaiazausiadianenisanduladenlduinig
geanisuedesdnsulssulans Fwansidsanfudeyadmiviliuinsdentrsaniesdnsuussy
langlunsinuadiuiinainniguseinnauaussinnenamnssy wasfvuanagnsnisnannlag
Tdinundndnsiuazaiusialumen
ARy (Keywords) : n13dnduls; Lﬂ%‘laﬁﬂumigﬂaw; AUUTTANNNIANTAAN

Abstract

The objectives of this article are: (1) to study general characteristics of metal product
businesses, related to decision making of metal processing machine maintenance services;
and (2) to study the 7Ps marketing mix, influencing decision making of metal processing
machine maintenance services. The research deploys a quantitative method using structured
questionnaire survey. The samples use in the study are entrepreneurs using metal processing

machine from 400 companies. The data is analyzed by using descriptive statistics including
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frequency, percentage, mean. Also, the hypotheses are tested by using One-Way ANOVA and
Multiple-Regression.

The research findings reveal as followings: (1) differences in general characteristics of
metal product businesses and types of industries influence decision making of metal
processing machine maintenance services differently; and (2) the 7Ps marketing mix in terms
of product and price affects decision making of metal processing machine maintenance
services. The research findings will prove valuable for providers of metal processing machine
maintenance services. The market share may be established by type of product and type of
industry. Whereas product and price will constitute the marketing strategies.

Keywords: Decision Making; Metal Processing Machine; Marketing Mix

unid (Introduction)
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nMsveredivesasysialulszinalng Taglulasuiad 1 Uw.a 2564 fn1sudndudundn
aeludssina 2.2 §udu lneifiutudesay 10 anlud w.a.2563 (U111 Sunuasay, 2564) lasdi
rudesnstdimantulveluyasl w.a.2562 89 w.m.2564 arndnazdu3uia 17-19 dwdu donsnis
Aulnfesay 1-4 et Felladenyuddnaunanniaieainauazaagaamnssuiiienies o o1y
oust Tudru uasiaTesdnsdidinsvenedn

Tusyuuilmgsna (Ecosystem) mngnanudnsdusilangieanisasndnauaililanuning
fusududesfismanufnuimanalulaivenedesdnsnnddsemadionsiidiaiesdns
wsgulans wagmstesigednuiieliansaldonldesnafuussansam Jsdsnaligsfnouay
gonthsaaiesinsussulansidvlanuldie dlssnuiiuussulangliduninsuilavedvionn
12,355 1599714 (§19n91uanfuwines@, 2563) LLazﬁU%ﬁmﬁﬂmwﬁqﬁLﬁ'm%mﬁuqmammﬁmmsgﬂ
T,a1/1wjmWumwﬁﬂﬁqmmﬁwﬁﬁyiumiﬁﬁm'%'@ﬁﬂiLLUigUImzﬁﬁLm‘[u‘[aﬁﬁﬁuaﬂmﬁmﬂﬂu
nszUIUNIHARTesUI S AIINN T WoilusyAvsnmuagidinsudn wenanni dsaelunisan
Funudnde lngasiiuldaindnsnsiidiaiosinsulssilansfifiudy @innuadfusiand
NITNTNYAFINNTIY, 2563)

Faudd w.e.2564 gravnssudndmieiniosininanagliuinistentisuedeadngiy
Hushegsroadudesly shlianselvgdernadeulmn et uuimaniuuesulatuay
gonllat] lWaudanslianuddyfunainfifidnenin (Nikkan Kogyo Shimbun, 2564) Fanisldau
wosinstuazdesdimadelumuniana Balimsldnunnvieldnuinds vieldinisthsesnwi
fezdsnalinisidenanmduiniiniiimsandu wazdmaliidugaiiaveanarsq Jam 1
Jgywiedesingdige vildiAnveudennn wiasoddauiintulunisdnvendeeen wieiltymaiu
nanldiudnds wanidudulgmiesdeudlufuaunanedunulsyaludowddmsuunseding

fAdelugruzimnsiinueglugramnssudmineuagliuinisgeniigenuiaiesdng

wUsyllangladaiulonalunsimuinaianishivinisgentisunsesdnsudssulangiimdnduun



15
215813INITUSNITUALAIALUFIN TUTNT AL
041 5 avuil 3 ifeuwgunipu-dguiey 2565

dulnegluraezd Tnsgainnsinudadnuuziluresiusenaunislulsemalneuas Tadudiu
Uszaunsnsnann (7Ps) idsuasensindulaidenlduinmsdentnganissinsussulans tethua
flssusnllunsimungniidmane (Segmentation) ¥818g1uaNAT WagimmLNAgNSMIAAALITE
SdliAnmsdndulalivininiunstodn sauluds msdaasssussnamisnsnaialudadaud
winzauaziiUszansamle

9UszaIAN13IY (Research objectives)

1. WWefnwdnwaznluiuszneumslussmalneffiauduiusfunisdndulalduinig
goutguedosinsuyssulans

2. WledAnwtladvdrutszauynansaain (7Ps) fidaasensindulaidentduinmsgontngs
pesdnslans

#33AFIUN1538 (Research Hypothesis)

1. &nwazluiuszneunsludsemalne Toun Ussianvedlsanu Ussianvedgsianan
Aufn Usuinvesgnamngsa wazsiuiuesosdnsiumnssiuasinisdnduladenliuinisdenige
irsesdnsuUssUlavgumnanaiy

2. Uadgdiudszaun1anisnain (7Ps) MuUKARMe AUTIAT ATUYBININITIINUIY AU
AUASUNNTNAIN AUYARINT ATUNTEUIUNITUATAUENNLIRGRNd A aNsARAUludaNnlFUTNS
goutsuedosinsuussulans

N1INUNIUITIUNTTU (Literature Review)
1. anunaluiieiunsesdnsulsgulans
wipsdnswlsgulane e aTeslieviinfiusenauiuaindiunilavenatgdiu dagnasg

¥ 1l
= A

Fupileviliussqyaananelanizianzasegenils wissdnsilugunsalifinguindou Julnay
Jundinudena wall auseu wselnil Wusu wazindeseud luusziRmans gunsalaziiendn
Jusesdnslifseillefidunaduindeuils lnewniosdnsulsgulanzasinmanndmsewmanaod
Igannisaaandnuviilidugusisne (guddeyagsnagaamnssy audnaluladasaumanay
n1389819,2562) Inewasasdnsuusgulangazuuseonidu wsasdnidou (Shearing Machine)
N32UIUNTHUTUSY (Bending Machine) LA3033n5Unlugy (Press Machine) 1AS849n5UaUsU
(Forging Process) 1A3893n38n3A%U3U (Extrusion Machine) 1A3099n530%U3U (Rolling Machine)
LLaSLﬂ%ﬁﬂiﬁﬁugU (Wire and Bar Drawing Machine)

2. Usznnvean1sungasnw (USem eee@sn 911n, 2565)

: ° o @ = Ao g vaX A v A 9 LN 1 -
n139ouU131AT8IINT Ao undnlriiduiielviasesdnsuazaunsalineg agluaning
k4 A v 1% 1 Y

wiaunarldnulanasaian lnsuvsesnloilu 4 Yssian
2.1 Breakdown Maintenance (M3U13s3nw1laen1sgouwuauLEe)
2.2 Planned/Preventive Maintenance (M3U1343NW1AMLNL)



16
215813INITUSNITUALAIALUFIN TUTNT AL
041 5 avuil 3 ifeuwgunipu-dguiey 2565

2.3 Predictive Maintenance (nM15U533nwilagn1sAInnziy)
2.4Proactive Maintenance ({unuidalmiluanisigednunlagnisuifanmnfiuyioss
Yo3tgym)
3. WhAn nquifeafudnuszaumensnaia (7Ps)
A319504 L35 UazAne (2555: 41-42) 9198309Wgufvad Kotler and Keller (2009: 151-
153) Idulszaunnaninann (7Ps) Usenaueiey
3.1 wandut Ao Aud wieuinsfigsafauuazndniulinovaussionnudonis
vosgniliAnewiswelagean neiindnsiusisindmsaud fuve uasnssuussiu
3.2 99 A Suuduiigninasdostisgliudueiitelilasudud/ving Taefmun
I AIEANTUAIINABINTYDIQNAT
3.3 Yaanamsdndiviing Ae M3danisenneanuazainlignAdiddumuazuinig
Wy m3thaumuazuimsdsueulignianelunaniifmunly
3.4 Msdaaiunisnann Ae nsdeansludangugnandmneliiuiiAesivauduay
u3ms 11 Tneiinguszasdliignindndulate viafusonmeluszeydy
3.5 yaang Ae yaraiidnnsliuinslaensafugndniieasnsanumelalsifugndann
fign dowinwzmsudlalyviamgnthnaasaiugndn
3.6 N5YUIUNT Aa N138BNUUY NMITNTEUUTURDUIE wIBA WA ANl HTUgNAD
visoldusnsuniign annainissensesvesgnin airenmsgnlignanile
3.7 dnwarnanenw Ae Asigndueaiiu vie duidlfideliinfseamediniing
99 WU N151989EUA MIsmnussanuildegnamnzay
4. mAdeiiieades
wiiua laanu waguad wanzUseans (2563: 29-46) Anwtaduiifinadensinaulaly
Usnsimuaduneslulndinaios Jminansing wuin Jadediuuszaunianisnainuinis
(7Ps) fislasiensinaulalduinmsiiauadunes luwnsunoiies Smingnsand Tunmsimeglu
JEAULIN TT1UIU 6 AU A ATUYARINT ATUNEAUI AIUNIEAIN ATUNTEUIUNTT AIUYBININNIT
FINUNY WAZAIUNTHUATUNITNAA
1 1930ydY wazamy (2563: 495-560) Anwiiladediulszaunienisnainfidmasonis

v a

anaulaidnlduinisvdenisdimitevesguduinis Inledumiuas arvnniing g1Lneu1eng
Faiaaynsusns wuin awdAniuAssfunsiaduladlduinmdnssmineeglussiuann
nndu waztadeiifiavinasenisinduladidran 7 fuus Weun fundadust fusian sudomns
N159MUY ATUMTAAATUNITAAIN ATUYAAINT AUNTEUIUNITIIUINT AUSNBAENINIEAIN
ugnud NalesuIna (2562) Anwdadefiinadenisinduladenliuinstenuessasud
vosffuslnaluundunemalug Sminasvan wuin Jedeiidnadensinduladenliuinig aunsa
SeedduaNdIAyld Ao ATUNTEUIUNIT ATUANBALNIINIEAIN ATUUAAS AIUTIAT AL

NAMAN AULDINIINITININNUNY LAZATUNSTALASUNITAAIN ANUATNU
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Judiun Wugu (2560) Anwrdladeiiinadenisdaduladenlduinsiunoufinnedues
Uszrnsluundneiiies Sminguasvsiid wuin 1) auiifiwauazseldneiuazinisdnaula
donlduinissruaeuinaskanaeiy 2) Jadediuyssaunienisnainusinis aundndun a1y
IR ANUNITALATUNITNAIN AUYBINNITIATINUNY AIUYARINT ATUNTTUIUNITUTNNT WAL
anwagnMenniinasanisdaaulaiienlduinisiunauiiimes

B83UNT TunSsiand (2560: 370-389) AnwiuuudaealadeileasueInunINnNISuINg
ndsnnsueifidvinasennufiswelavesgnAivesgsiagaamnssunisndalulszimalng wuii
NHNMUUINITHUINTILALNTEUIUNITVDINTANTIUNITUINAT LBNSNan1ImsssonIuiianelaves
ane agnafifuddnymainiisedu 0.01

35A111uN15998 (Research Methods)
a v U dld ! U a Y a 1 o d‘ o ¥

ny3dedateninasemsdnaulaldusnisdentrsuaseinsulssUlansvesusenaunisiuy
Ussinalnedl fadl

1. YAUUAYDINITIVY

n339eAsdun1s39e8eUsua (Quantitative) tnglduuuasuaiu (Questionnaire) 1Uu
iseafialunisiiutoya innsfinwideyanfiegi (Secondary Data) 91nMU3T8M193¥IN15 UNAIIY
M9gIna Nerfugeamnssuesesdnsuusiulane Jadennansnain (7Ps) waznisinaulaldusnis
daun1sfnwiteyausugll (Primary Data) \ludeyailaainnisiiusivsiudeyasinnisneu
WUUABUANNYBINANFIDEYN

2. wsolentdlunside

a A A av A . . a va o '

w3sellenldlun133de Ae wuuaeun1u (Questionnaire) NITEODNUUY WALKHIUAIS
VAAUALADAARDITENINTBAIUAUINUIEEIR (10C) warAutaliu (Reliability) lagn1svien
dulszdnsuoan (X—coefficient) ¥99 Cronbach #s31uAdeiisiA1 Cronbach’s Alpha Wiy 0.83

3. MauTIUTIdeya

=3 ¥ v 4 oy v

nMsuTIUTINtayaseiuuasunueaulal Ussansily fie guseneunistudsswmelng
A a A ¥ o 1 1 (% ! A k4 Aa a
in1snanduaIInlane 31U 12,355 unis nquiiegne Ae gusenaunisludseinalnefiinisuda
duenanlane lneiinsldnunTesdnsuusgulang 3117w 400 uvis

Wo9nMsuuIndszrInsikuueu 39NN MuAuuIAfI98199INNTUNTIUIINIY
UseynsfuuueuYed Yamane (Faan Sgansiuwi, 2561: 41-42) lng35n1sgudietgauuuanduniy
Wazilu (Probability Sampling) fae35nsdudiegnedne (Simple Random Sampling)

vual  n = FUIUNFUFIENS

N = UINVDIUTLYINT

e = anuemLAdoutednguiiegiesas 5 (e = 0.05)
NNGAT n = N = 12,355 = 381
(Yamane) 1 + Ne? 1 +(12,355)0.05)

'
v aa Ya v

Wanan1533e9a fIdeadenliduiunguiiegnslunis@nyviiiu 400 uvis
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4. MIBATIEvvoya
4.1 adfidenssaiun (Descriptive Statistics) Waud Sevaz Anades (x) drudeauy
1193371 (S.0) Tinszvideyailiesssie seiumudifyvestiade dudsrannisnaia (7Ps)
uazsziumsindulaliuinsdonthsaniesdnsudssulans
4.2 adi@Lg9uu1u (Inferential Statistics) @fifin31uuUIUIIUNIUAYD (One-way
Anova) uagataannaenyau (Multiple regression)

Nan15738 (Research Result)

[
IS

1. é’ﬂwmzﬂ"ﬂﬂ%a;:IﬂizﬂaumﬂuﬂszL%ﬂl‘ma Teadl

Usztanwealseanu tua Tsesusimndt 1 Adedesdnslaiihiu 20 useh wie Ausuld
A 20 AY) §1uIU 146 wis (esaz 36.50) Tsssusamandt 2 (4ie3esdnsiiu 20 useh walaiiu 50
w59311) $1uau 130 wie ($esaz 32.50) wazlssusinani 3 (Hulssuiiluldiniesdnsiiu 50
WS98) 91U 124 wike (Sewag 31.00)

Uselnnuesgsianandu tawn JamAavuingeau (S) 311U 252 uis (Segay 63.00)
FE1AVUINNAN (M)IUIU 128 wii (Fesay 32.00) waziamnavuinlng (L) 91u9u 20 witg
(59mag 5.00)

USEANVRIQAEMNTTY LA LA30IUSURINIALAZLASIYIMALLEY SIUI 171 Wi
(Sovay 42.80) Tn#l1 Bidnnsedind waslnsauuial S1u2U 98 wie (Sesay 24.50) w303dnIna
NITABAT S 78 Wis (Geuag 19.00) gRAMNTIHE TSR S1u7U 29 uvs (Foay 7.20) Fudiu
wazarlaeueun NI 26 LAY (Soay 6.50)

Frunuedesdnsluiogdu léud 4 - 6 1a3ea $1uau 204 unis (Gevay 51.00) 1-3 LA3ed
$10u 182 wits (Bovay 45.10) waz 7 1sesiuly S1uau 14 wis Gova 3.50)

2. sziuANUdIAYEIUUITALNIINIIRAIA (7PS)
MTei 1 Ay dudsauuinasgusasseiuanuddydulsraumnimmaia

dauUszaun19anN1snana S2AU
% S.D. .
AUEATY

AUNBRA N 4.12 0.73 iy
AUTIA 4.15 0.64 17N
AUADINNINITINUUNY 4.04 0.68 17N
AUALETUNITRAN 4.00 0.59 iy
AUUARINT 397 059 UN
AUNTTUIUATT 4.12 0.54 17N
AUANINLINADY 4.03 0.61 iy

39U 4.06 0.41 4N
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o 1

NNI5199 1 wudn guseneunisiudssmalngliissduanuddysediuuszaumenisnain

o

| o

ogluseduunn fiandewinfu 4.06 (S.0. = 0.41) Tnelsimudfysedusandudusuusn egly
sedunn fAaduindu 4.15 (S.D. = 0.60) 503831 FMundafusiinfufunszUIUNT wazey
YINNNTIMUY MUFNINLIAGDN IUAUATUNITAAIN ATUYARINT ANUEIAU

3. sgfunsimauladonlduinistentisaniesdnsuusslans
Msedl 2 Aade drudsavunasgiusasszdunsinduladentlduimstentizundesinsuussy
lany

nsingula JTAU
< SD. o

n3angula
1. msvngeshwnde Tdanuldla 4.15 0.88 Tl
2. MU INUUNUY 4.04  0.89 )
3. MIUITININUNTAAALLY 4.14 091 )
4. M5USNNAUNAUNIT 4.12  0.88 1N
594 4.11  0.60 uN

9nM5197 2 wudn Guszneunslulszmalnglissiuanuddgreszdunisdnaula
Fonlduinstenigauaiesdnsuussulansegluszdumnn fanadewintu 4.11 (S.D. = 0.60) Tngls
mnudRrysesunsthseinuide THaulsld Wusuduusn egluseduan Sanadewindu 4.15
(S.D. = 0.88) 5098411 MIIFINWIAMMNTAINAZIL MIUITINWITaUIUTaRe wazn1sTngesnwm
MUMNLY AUEWTY

4. HANINARDUANNRFY

aundgud 1 Snwaugiluvesisznaunslutssmelne Téun Ussianvedlsanu Yseiamn
Y9953NAHANFUA UTLANTBIgAAIMNTIN kazs IS sdnsiunnsnsiuaziinsdndulaidentld
Uimstenthsaaiesinsuussulansunnsinediy

aunAgIudl 2 Jadudrudsraunianisnain (7Ps) fundndnst Fusian Futesmienis
MUY ANUAWATUNITAAIN ATUUARINT AUNTEUIUNIT WAZAIUANINLINGRY denaranisindula
Fonlduimsvonthsaniesinsuussulans

nsnedevanNAgIultaifgeyiuluntsaaeuladediulseaunienisnain(7ps) dag
sensindulaidenlduinisdentizuaiesinsuussdlans dreaifnnneswvga (Multiple
regression analysis)

aumiwmm@ué’uﬁl’ﬂﬂ AD Y, = b + biXy + boXp + bsXs + ... + boX, AUALA

Y Ao AUN1IONNRENVAMLTUAUYDIF LU

X1 X5 Xz, Xo 0 FauUsdased 1,2, 3 . auiaudsii n

bo Ao ANATiELNTS

by by ,bs,.by,  AB ﬁﬂé’mﬂizﬁwéﬂmaaﬂwmmL%qLﬁuﬁuaqﬁumi@mzﬁ 1,2,

3... D9AWUTIETEN N



20
215813INITUSNITUALAIALUFIN TUTNT AL
041 5 avuil 3 ifeuwgunipu-dguiey 2565

Y total Ao msdinduladenliuinsdenvizuasesdnsudssulane
M191991 3 NANISVIAFOUANNAFIUN 1

anwaenaluvasusenaunis

nsanaula Usgian  Uszan Uszan U
Tssu  Bud1  geavinsiu LATesdng
1. mthsssnwiide Wenllalld 011 0.03* 0.02 0.67
2. MU NIANULHUIY 0.87 0.17 0.12 0.05
3. Mst§eSNwIRUMTAINATLY 0.54 0.01 0.00* 0.24
4. Mad1gednfamauase 0.91 0.14 0.00% 0.28
39U 0.92 0.00* 0.01* 0.08

*sig < 0.05

NA15197 3 1T nanIAaeUaLLAgIu 1ngldadiA One — way Anova lunisiiasieh
dnwazyhlvvesuszneunslulsemelvesulssianauduazUssavgamnssuiiunnssiuasd
nsdindulaidenlduimsdenthsuniesdnsuussulaveunnsiteiu Tasanusathluusslovdldidu
nauetlunsuumaingnA (Segmentation) a1nnaeiUsznnauaaryssinvanamnssula

M13199 4 NANTYNAFDUANNRFIUT 2

daudsraunisnana Beta B t sig

ATUNAN U (Xy) 0.611 0.506 19.924  0.000*
AR (Xy) 0.537 0.504 18.059  0.000*
ATULDINIINITINAUNY (X5) -0.010 -0.010  -0.319 0.750
AUAWESUNITHANN (Xy) -0.001 -0.001 -0.023 0.982
AIUYAAINT (Xs) 0.036 0.040 1.271  0.205
AUNTEUIUNNT (Xg) -0.200 -0.020 -0.710 0478
AUANINLINEDN (X7) -0.033 -0.048  -0.373  0.709
ARl 0.088  0.836  0.404

R=0939,R?=0.881, SEE = 0.21037 , F = 415.198 , sig = 0.000
*=P<0.05

NNANSNT 4 wamsiieszviadRannosnmeal (Enter) Tnsaunsiifaudsdasysa 7 fauus
uaznuUfuUsBaszduaL 2 fulsiinadensinduladonlduinsdenthsundesinsudssulavy
Tng3ssdduanuiinageanduduusn Ao Fundndne wazdusanudidu TnoAdulseans
anduiusnuanR) Wiy 0.939 uagaunsnesulgaudutusinsesay 88.1 WuunuaAlluaunis
wennsafld fail
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Y total = 0.088 + 0.506X; + 0.504X; - 0.010X3- 0.001X4 + 0.040Xs - 0.020Xs - 0.373X+
(0.000%) (0.000%) (0.750) (0.928) (0.205) (0.478) (0.709)

Taewudinuszaunsnansnunansasiiduosdusznovvesdiulszaunsnanndisinasio
msndulaidenlduinisdontrsauaiesdnsulsslanzedsilfodfynisadafiszdu 0.05 1ng
psAUsENOUMUNAnSnsiTinason s e dsuulasesnmsdaduladenlduinnsdentige
i3esdnsuussulanzanniign (Beta = 0.61) azuanafanuduiiusioglufieniufiodfuiy
msdnduladenliuinsdoutizundesdnsuussulans faunns mneaimdn Srdundndas
i 1 vy wdsadensdnduladenlduinisteuthsuadosinaulssulavy huiu 0.51 whe
dedadedu liwdsuulas wazdwlszaunisnaiadusandussivszneuresdiulseaunisnann
finasionisdnduladonlduinmsdeniiguaiesinsudssulanednafidodfymsaifiszsiu 0.05
Tngesduszneusmusadnadsonsiueanuiasuaswesnisinduladenldvinstentige
1adesdnsuusgulanzsesasun (Beta = 0.50) azuansfsauduiusiioglufianiadoafudiu
msadulaidenlduinsdonthsuniesinsudssulans faunts unsaud frduseiindy
1wy avdamarionisdnduladenlduinsgeuisuaieainsutssulansifiutu 0,50 niae
dlotadeduq luivdsuulas

aAUs18NaN15738 (Research Discussion)

dyuna

1. &nwagimluresvesfusznounislulszimalneduusziandudn uazuszian
gavinssuiuanisiuazinsdinduladenlivinisdentisuaiesdnsuusgulansunneineiu

2. Uadgdulszauneinisnain (7Ps) sundndniiazsusiandsasensdnduladentd
Uinstesnguedesinsuussslany

anUsgNa

[ 1

21ne1uifedl wudn fuszneunislulssmalneliiauddysdotiafodiutssaunia
N3RaTn (7Ps) 7 Auegluseiuuin @onAnedfuLLIANYDIATITIM LERTAU wazAY (2555: 41-42)
aonadeafunuresnsiua Tadany uazuall sngUssans (2563 29-46) uazaenndoariuauyes
w3 wasAg (2563: 495-560) F3dTianuiuin wdssinsuussulans duduniweg il
sengauardiauddysenssurumandadussannianmandslivunavendsluszuy saud
FununsnanLazilsueauiin mnedesdninmstatesazdmansenulasnsatonadaum sl
Tandu diende devie Taudaheds Sezdsmalinisuinisdesniisaedosinaiaruddyan
solnTesdng

NansAdeUaNLAg I nuazyhlvvesusznounslulsemalnesulssianduduas
Ussiamgaamnssuiuaninafuaziinnsdaduladenlduinmstentisundosdinsuussulansunnsiis
fu donrdoItuLLIANYDIUIEY BaeldsN 1R (2565) wazaenadosiUNUYBITUTN Wigy (2560)
fAdefimnuiuindnuazvesUssianauiuasssiangaamnssuiwanssiuiliiinsléiedosdng
wsgulangifimnududounazerdeuinnssulunindaunndieiu vilinuiiaueiniisuas
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TeazBuaLanAaiudsdmaliiinugendudeunazinsslonmalunisdeduladenlduinisden
trsunIeadnsuusgulavzunnsineiy
Uaduadiudszaunienisnaia (7Ps) mundnduaiwaziusiadwananisindulabenld

a

Uimsgeaisueiesinsulsslany denadesiunuvesmsia levany uazudd wanzuszas
(2563) @0AAABINUINUYDIUFNIUA NVTUING (2562) A0ARGDINUITUYDITEIUNT Tund s
(2560: 370-389) KIdpdauiuIvundniugivionshiusnsdndulanniuinisiinanin uas
finssulseiunsdentudineyindlumsdonfauamuasiinssulssiuogmslinu iesminidie
Jostunmaiatymiulmivdinmsdeniigs annsomuaunsudslmndulumuuniunuiagnisudnd

UseAnSamgega arusiadndulaniinisudsiautisednsidiusnis maneyivanldlunisgeud

Doy

EN

ANLzaY Weeuiveslnasiafeiuluiewain 9A1AU3N19N390uUN38AS099NITAY
winzaulefisuiuiifisuuinsseduluiewain Wesinnsmuauauyssanadlidulumuwen
AldIne wagmsasulunisgenvnganiiusednsningegn

aaﬁmmj’jﬁlﬁmnmﬁﬁ'ﬂ (Research Knowledge)

1. Yszianvadlssnulugaamnssuusgilangluvsswalnediulvngidulssnuuuiaén
(5) (feFosdnglailin 20 usash videauaulsiiAu 20 aw)

2. fuszneunsiimsdndulaidenlduinistentgundssdnsuussulansieaunnnig
thyssnwiideldaulalld daduanumsaififinaudemelumsudaud fdnvaznsnaunugen
thyafissszerdu

3. fusznouniserdemsdinaulannnistiuimsidauam fnsfudssiumsden ud
oglnalunstendiganiw fimsiudseiuegnisldau waznstisziuiiannsowdsdisadunald
Usznaunuiinsiseuiigunagenin3eaiusinnaln

Jolauauuzn1Ie (Research Suggestions)
1. YaiaweiugmatinadIfeluly

1.1 gsRavinisventisaaiesdnsudsgulanzarunsadmun Segmentation lngld
nasiUszLandumiindnlaedvuslingiiamisvuinges Wudvunendnuazinasivseian
gnavinsnlaeimusliignamnssuieiosiuenianaziadesinaubu Aungulvindidnnsedng
waglnsauuneuluthmnendnlunisvenegiugnen

1.2 MuUuUANagNsn1InaInaen1siddiuyseaunianismaina (7Ps) laggatuny
wandusiuaza aeldnsdnassminenslilidadeduifinasenisdnduladonlduinnsden
thynadosdnsulssulaveduddoyiou dil

1.2.1 uREnsue

a

1.2.1.1 Wanyulilianugunguagniauliusnisidnunn
1.2.1.2 Suusziumsdeulagidenyuusidlivunzauiugnaudaz e
1.2.1.3 Fenldudiuezlvalumsdeniiiaunin uazsuuseiuegnisidau
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1.2.2 AU
1.2.2.1 A58UUMILUIROUTITEAIUTNNS
1222 dermeglnaflilunsedliinnumngay Weadleutumainan
1223 fanmainismssestlifaumnzantuiainain
2. farausuuglunsitenduioly
2.1 Mm3ifeassiviinidefuiamisnsounguynauin nsAnuiluadadnluaag
yhmsnwiuviamisnnadn Jadunaiavunelvg
2.2 mﬁé’fﬂﬂ%y’qé’ﬂlﬂmﬁﬁwmiﬁﬂmLawwqmamﬂﬁum?aw%’ummﬂ LAzl
A fungalaii Bidnmsedng waglnsauunesdadunaiavunslvg
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Abstract

The research objectives were: to study the conditions problems obstacles
recommendations and the guidelines for people's participations in the
administration of local government organizations in Banpong District, Ratchaburi
Province. This research was qualitative. The collecting data from 20 key informants,
were selected by a purposive sample from the civil service officials, politicians,
local leaders, community leaders, and voters residing in the local government of
Banpong District. A structured in-depth interview was used to collect data and the
data were analyzed by the descriptive approach. The results found as followings.
1) In terms of planning and formulating policies, people were able to participate in
presenting and addressing the local problems and needs for objectives statements,
policy planning and implementation. 2) Problems, obstacles, and recommendations
for people's participation, i.e, people had less roles, lack of knowledge and
understanding about participations, rules, regulations, laws were not conducive to
the public participations. The stimulation and promotion of the public
participations were rarely utilized. The leadership group showed predominantly the
participations. 3) The guidelines for people's participations in the administration of
local government organizations in Banpong District, Ratchaburi Province were: to
train people to have knowledge and understanding of their rights and duties; to
motivate people to participate; to create public awareness; to hold a monthly
public meeting, and to harness the power of various sectors as a tool to drive.

Keywords: People’s Participations; Administration; Local Government Organization
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Abstract

During COVID-19 pandemic, there are many researches examining new normal
services in the hotel industry. However, the body of knowledge in regard to these topics
may be scattered, and there is a lack of further studies for conceptualizing them and
obtaining a better understanding of the new normal services in the hotel industry. This
research aims to explore COVID-19 related studies to analyze and classify the new normal
service practices for a better understanding and appropriate implementations in Thailand’s
hotel industry. Major academic databases are used to search for related studies. Contextual
and descriptive analyses of data are employed. Based on the findings, there are
approximately 56 studies examining the new normal services in the hotel industry. Among
them, 78% are studied internationally; 22% are based on Thailand context. With 56 studies,
there are several issues being explored such as cleanliness of hotel facilities, employee
hysiene, technology-based services, and physical environment of the hotels. Finally, the
study has conceptualized them into 4 main topics: cleanliness & hygiene, technology &
innovation, physical environment, and food & beverage. The findings are expected to help
Thailand’s hotel industry to implement appropriate new normal services to build customer
confidence in hotel selections during COVID-19 situation.

Keywords: hotel industry; new normal services; COVID-19

Introduction

The outbreak of COVID-19 has tremendously affected the hospitality and tourism
industry worldwide. In particular, the hotel industry has been significantly affected by facing
the negative economic impacts, and demands have been significantly reduced (Smart, Ma,
Qu, & Ding, 2021) COVID-19 pandemic not only affects the demand side but also the hotel
operations. Many hotels have changed their regular service standards to be new normal
services by implementing new service standards and precautionary measures to build
customer confidence (Chan, Gao, & McGinley, 2021; Sangpikul, 2022; Sharma & Kaushik,
2021; Smart et al,, 2021; Yu, Seo, & Hyun, 2021)

At the same, from the academic side, there have been an increasing number of
studies related to COVID-19 in the hotel industry with the aims to provide hotel operators
with the knowledge and new normal service strategies to recover from the pandemic (Chan
et al,, 2021; Sangpikul, 2022; Sharma & Kaushik, 2021; Smart et al., 2021; Yu et al., 2021) In
this study, new normal services refer to the new service approaches being implemented in
the hotel industry to reduce the chance of COVID-19 infection, for example, new sanitary
standards, new cleaning methods, hygiene of employees, and technology contactless
services (Chan et al,, 2021; Smart et al,, 2021; Yu et al,, 2021) Although there are a number
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of studies examining new normal services in the hotel industry, particularly international
studies, however, the body of knowledge regarding these topics may be separated or
scattered (various issues). There is a lack of study to further analyze and conceptualize them
to obtain an in-depth understanding of the new normal service approaches in the hotel
industry. In particular, the knowledge of the new normal services is essential for all hotel
categories (small to large hotels) because it can help them to thoroughly understand the
overall new service approaches and to appropriately implement them to deliver the better
services to meet customer expectations during COVID-19 period. Therefore, it is important
for researchers to strength the knowledge for the hotel industry in Thailand to help them to
recover from COVID-19 and to procced their business (Jiang & Wen, 2020; Sangpikul, 2022)
The findings of the study are expected to help hotel practitioners to thoroughly understand
various new normal service approaches, and to focus them in order to deliver the

appropriate services to meet customer expectations.

Research objectives

1. To examine COVID-19 related studies in the hotel industry both in Thailand and
international contexts to identify the important issues/topics being examined

2. To conceptualize the practices of new normal services from past studies to yield

a better understanding and appropriate implementation for Thailand’s hotel industry

Research Methods

1. Scope of study

This study aims to explore only related studies in regard to new normal services in
the hotel industry both in Thailand and international contexts. Only the full-text articles
published during 2019 — 2022 in relation to COVID-19 were included in the analysis.

2. Instrument

A record form was created in order to collect certain information corresponding to
research objectives such as location of studies, topics of studies, and information about new
normal services being addressed in the literature.

3. Data collection

This study used popular academic databases (e.g. ScienceDirect and Scopus) and
search engine (Google Scholar) to search for related studies. Key words were, for example,
‘COVID-19 and hotel industry’, ‘new normal services in hotels and COVID-19’, and ‘COVID-19
and Thai hotels’. Only the full-text studies related to the new normal services in regard to

hotel operations were included in the analysis. Data were collected in March 2022.
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4. Data analysis

Content analysis was employed to identify key issues/topics relevant to the new
normal services in the hotel industry during COVID-19. The information was later grouped
into appropriate categories, and finally were conceptualized into meaningful themes.
Descriptive statistics were employed to analyze the data in terms of frequency and

percentage.

Research results

Table 1 Number of studies examining new normal services in the hotel industry

Classification Number of studies (percentage)
Studies based on international context 44 (78%)
Studies based on Thailand context 12 (22%)
Total 56 (100%)

Table 1 presents number of studies examining new normal services in the hotel
industry. There are a total of 56 related studies regarding new normal services in the hotel
industry. Among them, there are 44 studies (78%) being conducted in international context

while 12 studies (22%) are based on Thailand context.

Table 2 Number of topics being examined

Number of studies
Topics
(percentage)
Physical environment a4 (7%)
(e.g. social distancing, changing table layout)
Food & beverage 6 (11%)
(e.g. food hygiene, e-menu)
Cleanliness & hygiene 9 (16%)
(e.g. hygiene of employees, cleaning of shared facilities)
Innovation & technology 11 (20%)
(e.g. mobile check-in/check-out, e-payment, robots)
Mixed topics 26 (46%)
Total 56 (100%)
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According to table 2, there are various topics being examined in regard to the new
normal services in the hotel industry. Among them, mixed topics (a study examining various
new normal services) have the highest number of studies (46%), followed by innovation &
technology (20%), and cleanliness & hygiene (16%). Also, there are some other studies

examining about food & beverage (11%) and physical environment (7%) in the hotel setting.

Table 3 The conceptualization of new normal services in the hotel industry

Guidelines for new normal

Topics Categorization .
services
1.Cleanliness & | 1.1 Hygiene of employees 1.1.1Staff wearing facemasks
hygiene 1.1.2Staff using hand sanitizers
1.2 Hygiene and cleanliness of 1.2.1 Stricter cleaning and sanitation
guest rooms and hotel facilities procedures in guest rooms, pubic
areas, and all facilities
1.2.2 More rigorous and frequent
cleaning of high-touch surfaces in
common areas
2.Technology & | 2.1 Technology-based check- 2.1.1 Mobile check-in/check-out
innovation in/out 2.1.2 Self-service check-in/check-

out

2.1.3 Mobile room access

2.2 Technology-based payment 2.2.1 Digital or e-payment/ QR
codes

2.3 Technology-based equipment
2.3.1 UV technology-based
equipment for public cleaning
services

2.3.2 Cleaning robots

2.3.3 Electrostatic sprayers
2.3.4 Al temperature check

3.Physical 3.1 Health safety precautions 3.1.1 Implementing social distancing
environment 3.1.2 Limiting the number of

customers served
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Guidelines for new normal

Topics Categorization .
services
3.1.3 Managing table layout
/partition
3.1.4 Providing hand sanitizers at
the entry
4.Food & 4.1 Food safety & hygiene 4.1.1 Restaurant sanitation
beverage standards for food production,

equipment & facilities
4.2 Technology-based services
4.2.1 Digital menus/e-menu/e-
payment

4.2.2 Food service robots

Table 3 presents the conceptualization of new normal services by analyzing all
topics from 56 studies and categorizing (grouping) them for a better understanding of the
new normal services in the hotel industry. According to table 3, all new normal services
being documented in the literature (Thai and international contexts) can be grouped into 4
topics: 1) cleanliness & hygiene 2) innovation & technology 3) physical environment and 4)
food & beverage.

Each topic contains a categorization of the new service practices (column 2) with
the guidelines for new normal services in the hotel industry (column 3). For example, a topic
like hygiene and cleanliness, there are two categorizations within this topic: 1) hygiene of
hotel employees and 2) hygiene of hotel facilities. Each categorization will also have the
guidelines for new normal services in the hotel industry. Likewise, a topic like technology &
innovation, there are three categorizations regarding check-in/out, payment and equipment,
together with the guidelines for new normal service practices. These three categorizations
need technology & innovation development to reduce human interaction (human touch),
which can help to reduce the chance of COVID-19 inflection (Jiang & Wen, 2020). Other
findings are presented in table 3 with the overall conceptualization of the new normal

services for the hotel industry in Thailand.

Research discussions

1. As this study has identified 56 studies related to the new normal services in the
hotel industry during COVID-19, this figure suggests that both international (44 studies) and
Thai researchers (12 studies) are active and enthusiastic to produce the up-to-date or new

studies regarding the new normal services in the hotel industry. Most of these studies have
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similar aims to help the hotel industry to recover from the crisis of COVID-19 pandemic and
to proceed their businesses with health safety precautions and practices (Sharma & Kaushik,
2021; Yu et al.,, 2021)

2. The reason why there are many studies examining mixed topics (see table 2) will
be justified accordingly. In general hotel setting, there are several major service areas in a
hotel, for example, front desk, guest rooms, restaurants, conference facilities, and
recreational services (Sangpikul, 2022) It could be possible that researchers may want to
examine or discuss about the new normal services in various service areas of the hotel in
order to point out the necessity of these practices during COVID-19 pandemic (Jiang & Wen,
2020). Several researchers indicate that all major service areas of the hotel require the
adaptation of new normal services to reduce the chance of COVID-19 infection, and to build
customer confidence in staying at the hotel (Jiang & Wen, 2020; Pappas & Glyptou, 2021,
Sangpikul, 2022) Because of this, it may be possible that researchers may conduct their
studies by examining various practices (mixed topics) in regard to different hotel functions
because all new normal services are important management tools for the hotel industry to
assure customers about their health safety during the crisis of COVID-19 (Sharma & Kaushik,
2021; Yu et al,, 2021)

3. The findings from table 3 also provide the hotel industry with the complete
picture of the new normal services being addressed or discussed in the current literature.
The findings are well supported by a number of related studies (e.g. Gursoy & Chi, 2020;
Jiang & Wen, 2020; Sangpikul, 2022; Shin & Kang, 2020; Smart et al., 2021) Through the in-
depth analysis, the study has conceptualized the new normal services into four meaningful
themes (topics) to yield the in-depth understanding of the new service practices being
implemented worldwide. This conceptualization is expected to provide important
implications for Thailand’s hotel industry to implement the new normal services to recover
from the COVID-19 pandemic and to build customer confidence (Thais and foreigners) when

using hotel services in Thailand.

Research knowledge

1. Knowledge about the new normal services in the hotel industry during COVID-19
(based on global context) can be classified into four topics: cleanliness & hygiene,
technology & innovation, physical environment, and food & beverage.

2. In each topic, there are several practices of new normal services in the hotel
industry which can be implemented to reduce the risk of COVID-19 infection and to build

customer confidence when using hotel services.
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Research suggestions

1. For practical purposes

The information in Table 3 can guide hotel practitioners to implement a wide range
of new normal services in their operations. It can help them to obtain a clearer picture with
overall practices of the new normal services and gain a better understanding of them in the
hotel industry. The findings are beneficial for all hotel types (small to large hotels) as they
can give alternative new service practices for different hotel categories. For example,
cleanliness & hygiene as well as physical environment may be fully implemented in all
hotel types because they are the basic new normal services during COVID-19. All hotels
should implement them to build customer trust and confidence when the customers are
staying at hotels. Importantly, these practices may require minimal expenses or little
investment, if they are compared with the innovation or technology-based services which
require high investment. These contactless services may be suitable for large or international
hotel-chain owners who can invest in these hotel attributes to create their image and
reputation. In particular, the management or marketing team of a hotel should
communicate the new normal services in all channels to inform customers to build their
trust and confidence in the hotel selections during COVID-19. In addition, it should be noted
that the findings regarding new normal services as shown in table 3 are related to the
service quality as customers expect and perceive them when staying at hotels during COVID-
19 (Shin & Kang, 2020). This suggests that the quality of any new normal services offered
during COVID-19 should be assessed because they are the new forms of hotel services, and
may influence customer expectations and perceptions as well as service satisfactions
(Sangpikul, 2022; Shin & Kang, 2020)

2. For future studies

The conceptualization of new normal services in the hotel industry may yield new
research variables (e.g. hygiene of employees, physical environment or technology
contactless services) which can be employed for future studies both in quantitative and

qualitative methods in order to extend the knowledge.
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Abstract

The objectives of this research were: to 1) study the context and current knowledge
management situations; 2) develop an innovative model of knowledge management for public
interest organizations; and 3) study the operating result in the elderly service. It was a mixed
method research: a quantitative way-a questionnaire survey for five public interest organizations;
and as a qualitative one a collection of interviews with key informants (the chairperson of the
public interest organizations, the elderly, volunteers, and other stakeholders attending
activities with public interest organizations).

The research results showed that the sampling group agreed with a need for
knowledge management to develop future aging activities; they were interested to participate
in promoting knowledge management and developing future activities for the elderly. The
knowledge came insightfully from the current elderly members and those doing the
knowledgment. A knowledge management innovation created by the public interest
organizations in the elderly can reduce the obstacles and problems at the present. However,
they need time for implementing and developing the innovation appropriate for the context
of the elderly in Songkhla Province.

Keywords: Innovation of knowledge management; Quality of life for the elderly;

Public interest organization.
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The behavior of five-precept observance in the Five-precept Keeping Village
Project by the Buddhists in Mueang district, Loei province
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ABSTRACT

The purposes of this research were (1) to study the behavior of five-precept
observance in the Five-precept Keeping Village Project by the Buddhists in Mueang district,
Loei province, (2) to compare the behavior of five-precept observance in the Five-precept
Keeping Village Project by the Buddhists with different gender, age, educational level, marriage
status, occupation and salary in Mueang district, Loei province, and (3) to study problems,
problem solution, and guidelines to support the behavior of five-precept observance in the
Five-precept Keeping Village Project by the Buddhists in Mueang district, Loei province.
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The research findings were as follows:

The behavior of five-precept observance in the Five-precept Keeping Village Project
by the Buddhists in Mueang district, Loei province was found to be overall at always, as
follows: restraint from intoxicants and drugs that caused heedlessness, restraint from killing,
slaughtering and hurting lives and bodies restraint from telling lies and destroying other
persons, including their welfare, by speech, restraint from stealing, misappropriation,
embezzlement and asset annihilation, and restraint from sexual misconduct that was
considered as the abuse of another person’s beloved one, harassment of another person’s
reputation and mind, and disgrace of another’s person’s family, respectively. problem
solution, and guidelines to support the behavior of five-precept observance were support for
traditional Chinese vegetarianism or vegetarianism for better health, tendance from families,
promotion for quality of life in childhood, cultivation of good conscience to consider
subsequent problems, purity preservation, cultivation on honesty and integrity and hazardous
dangers of intoxicants and drugs.

Keyword: Behavior; Five-Precept Observance
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1.2 vaulna Uz ng loud wnsenatnuu 910 14 dua lusdunedisaas Yminae
91U 119,668 AU (Toyaadd Tamdaae U w.a. 2559) lagldgnsnisdruinves Yamane langs
A9E19 917U 399 AY
1.3 vouluaduiaulsdasefithun@nuide oun e o1y szdun1sfinw antuam
Msausa 019w Telddelou
2. indosiiofldlunsidelundetl WWun uuudeuens (Questionnaie) FefjAnuiseateiu
3. MTIATIENTRYA
Ainseideyasisinissneniinmeslaslilusunsudsasy dsdadudruyanalagm
ANALE (Frequency) wazan¥osas (Percentage) sEAuANULlaTeRaULUUNAADY TAENITNN
Al (Frequency) An¥enay (Percentage) Aads (X) Anldsaiuuanasgiu (S.0.) (yyva A3azenn,
2545: 95- 100) NAFBUANNAFIUNITIVEY LAENITNAADUANT (t-test) N1INAHBUAINKUTUTIURUY
191787 (One-Way ANOVA) 01WUAIULLANFAII0E1STTEd1AYNINEDH 92nAdaUANLANATNYDY

' { 'Y a ' ,/ a ¢ v v Y g v
Aadedunegmiedsnisves wil (Scheffé's method) Aasziideyalaglinisaguussniuudlv
AUD (Frequency) waziauslugunisn

NaN15938 (Research Results)

Anauwuvasuadlng Jumends Sovay 64.27 sesawlumene Sovay 64.27 du
Tvgifieny 21 - 25 U $osaz 28.75 sesasnny 26 — 30 T Sesaz 20.74 uagiioedian 01g 46 — 50 T
Sowvar 1.23 dwulngiiszAaun1sfnuUIgans souag 51.13 5938307 UssudAnwinoulais/Ua.
Yoway 20.74 waztiosdian Usyaien fovaz 0.41 duilngfaoiunimlan Sevay 78.23 10989
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ausd Sosay 19.51 uaztosdign ne1319 Sevar 2.26 druluglondnntiniuuiem Sevay 44.97
sesasun UnAnw Sewuay 33.68 uazteedign 11519N15 wazwiiu Sevay 1.64 drdlngiiinelase
Lo 5,000 - 10,000 UM Fowag 25.67 5898911 AINI1 5,000 U Seeay 25.26 uavlesign

20,001 - 25,000 U $988% 9.03

M504 1 Anadekardludenuuannigiu wainssunssnuida 5 aulasinisvydiiuda 5 veq
wnsenatinu Tulndnaienas Jwminiay lnesiuuaysigsuy

nwaAnssuNIsInEIAa 5 malasenisviddiufa 5 vaq < <D AU
wnsAatnyu Twndunailowas Jmiaay T msufun

1. M3agiuannsEndnd nsdmns lWivseyuiness | 248 | 0.60 ynAsa
Finuarsnene Wanalien vsud)

2. msazduanmsanvluedenduugaclivseneiie | 242 | 0.62 yinAs
Aonsndau (eMuumun suel)

3. msazuanmsUsengifialunuliduseyuiiese 240 | 061 ynAsa

gassnvesndudunsiaeiesinlivazinle
MRBAILNANTENAYRLUFRNEY (NLUATIIR1AN

31 Lasuel)

4. msazdunnmsyaialnnnuaenasdlivseeiie | 241 | 0.62 yinAs
WIToUsElevUguvRVINIEINRT (A1
VIudl)

5. msagiunniedesnesvessnduandnsuduvely | 247 | 060 yinAs

AnAMuUTENIm S AeAudeye Ranaie
W1 RER (F5NusesrUNvingIun Lasudl)
T3y 2.44 | 0.61 NNATY

A5 1 nudmginssunisinwda 5 mulasanisvyinuda 5 vesmmseatinuy Tuwn
dunadienay Jminae nesiwegluseduuiivnass & = 2.44) WeRinsandusesunuii agly
sEAuUUANNATWNAY

M99 2 LandAledy (®) wazAndeauunnsgiu (S.0) seaunginssun1ssnwida 5 anulasans
iUufa 5 vemmsmainyu luwaginailotay Jwinge lagsaums 5 MU FIUUNATLLNA

LA N X S.D. wlana

g 143 2.45 0.10 | Ufthnness
e 256 2.43 012 | Ufthnneds
59U 399 2.44 0.11 | Ufjiaunase
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INANTN 2 WUITEAUNGANTIUNTFNYIAR 5 anulasenisvyinuda 5 vesmsmainyu
lunduneilotas Jamdnee lnesiuns 5 9w uwunauing agluseauujiannass

M99 3 LARINITIATIZVANULUTUTINTEAUNGANTTUNSINWAS 5 mulassnisvddiufa 5 ves
wnsenatinuu Tulndinadienas Jminiay lngsauma 5 41U IWUNIUNE

LA n X S.D. T Sig.
%78 143 2.45 0.10 2.11 0.55
MY 256 2.43 0.12

* a (% v o aad (%
UIEAUUBARYNIEDANTEAU .05

INANTN 3 WU FEAUNGANTTUNITINBIAR 5 Mulasansuyuinuda 5 vaanmsmaiinyu
Tulwmgnewlasas Jminee Tnesauvia 5 AU FuUnauWA J5eAunginssunissnwifa 5 s
lassnsvyinuda 5 veanmsenalinoy luwndunadeuas liunnsneiy

1 dl _ 1 N 1y a o =
M3 4 uansAade (®) uarAldsauunnsgiu (S.0) seaunginssunsinuda 5 aulasinig
iitufa 5 vemmsmainyu luwpginailonay Jwinae lagsiums 5 mMu 31UUNAL1Y

a1y N X S.D. wlaka
find1 16 T 9 243 | 013 | UiiFmnase
16 - 20T 82 244 | 011 | UjiFmnads
21-259 114 | 243 | 013 | Ufthnnede
26301 83 243 | 011 | UjiFmnads
31-357 49 246 | 009 | UiiFnnads
36 - 40 ¥ 32 244 | 010 | Ufthnneds
41457 18 247 | 010 | UiiFmnads
46 - 50 ¥ 5 248 | 006 | UiiFnnads
11NN 51 1 7 2.43 013 | Ufthnnads

7 399 | 244 | 011 | UjtaEnnass

NENSNN 4 WUNTEAUNGANTIUNSTNWIAR 5 anulaseansvigduinufia 5 vesnmsaatinuu
lupgnaionas Jmiaae lagsiuns 5 mu Fuunateny egluseauuiannas
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MTN 5 LAAINITIATIZYANULUTUTINTERUNGANTTUNTSNWIAS 5 mulasenisvydiuda 5 ves
wnseatinyu luweduneaidionas Ywinae laesiuma 5 9 uunnLey

WyaIANULUIUTIU SS df MS F Sig.
FENINNGY 0.066 8 .008 0.620 | 0.0167%
Aelungy 5.156 390 013

59U 5.221 398

1NM1519 5 HansTgUBUsEAUNgANTIUASSN®IAR 5 Mulasansuyuiuda 5 e

wsenatingu Tuwndunailisane Jawinme lnasaumns 5 91U 34UNANeTY 9 Nauay NuIliseau

WYANTIUNIIINWIAR 5 mulasanisnyinuda 5 vsanmseatinou luwaduneiileuas Jwminay

! U 1 a o o w aad v
LANANNNUBYWNUUGFAYNNADNANTEAU .05

1 a — ' N 1Y) a o =
A5 6 uARIALRAY (%) wazALUeaULLIATEIU (SD) sEAUNgAnsIuMIINKIAa 5 mulAsanis
nyUiufia 5 veanvsaatinyu luwndinelonay Jminag lagsiune 5 AU ILUNRLTEAY

NMsAN
FZRUNISANEN N X S.D. wlaka

Uszaudnu i 6 10 2.42 013 | UjtAnnads
lsgufAnwinauau 32 2.45 011 | Ufjtifynads
sisguAnwmeuUane/Uiv 83 2.43 013 | UjtAnnads
aulse/Ua 33 2.40 011 | Ufjtifynads
USeyes 203 2.45 0.11 Uﬁﬂanﬂﬂ%ﬂ
USeyyln 36 2.43 0.10 Uﬁﬂanﬂﬂ%ﬂ
Usgugyien 2 2.51 0.16 Uﬁﬂanﬂﬂ%ﬂ

59 399 2.44 0.11 | UfjtiAynase

INANTN 6 WUITLAUNGANTIUNTFNYIAE 5 anulasenisvyinuda 5 vesmsmainyu

lupgunailonas Jaminae lagsiums 5 iy IuUnaLsEaUNsAnY eglussnulfiannas
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M1319 7 LARINTITIATIERANULUTUTINTEAUNGANTIUNTSNWAR 5 anulassmsvginuda 5 ves
wnsenatinwy luwedunadloay Jwinge lnesama 5 9 IuUNMIUsEAUNISANK

WyaIANULUIUTIU SS df MS F Sig.
FENINNGY 0.078 6 0.13 0.994 | 0.042*
nelungy 5.143 392 0.13

it 5.221 398

1NA5N 7 Kan1siUTEULgUsSERUNGANSIUNNTIN®IAA 5 aulasinisugduiua 5 ves
wnsenatinyy lulwedunelionay Janinag 1Iagsung 5 AU TBUNAILTEAUNISANY 7 NqY
N13ANY1 WUIAITEIUNGANTIUAITFNWAR 5 anulasanisvddnuda 5 veanmsmaidnou Tuive

[y

gunalloaas J9inae wanasiueglitedAynadansedu .05

M3 8 UandALade (¥ kazAnleuuuu1nsgiu (S.D) sEaunginssun1ssnwida 5 aulasanis
myjtuda 5 veamsanainyu Tlulnduneiletas dawdaiay laesiuva 5 du FuunmNaa LN

AUId

GRU IV GERT N X S.D. wUana
Tan 312 | 244 | 012 | Ufthnneds
ausa 78 242 | 011 | Ufthyneds
g1 9 241 | 009 | Ufthyneds
57 399 | 244 | 011 |ufiiAynads

NN 8 NUTEAUNGANTITUAITSIWIAR 5 aulasesnisviginuda 5 veannseatinuy
lupgnnalonas Jminae lgsiuns 5 mu Fuunatanunmansa agluseauldianneass

AT 9 WARINITILATIENANURUTUTIUTEAUNGANTTUNMSSNEIAR 5 AnalasanisnyUuda 5 ves
wnsmaiinuu lundunaiienay 3minge IeTIung 5 A1 FHUNANLENIUN INANTE

WaIAURUTUTIUY SS df MS F Sig.
FENINNGY 0.026 2 0.013 | 1.009 0.365
neglungy 5.195 396 | 0.013

394 5.221 398
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1A 9 HANISLUTUEUSEAUNGANTIUNSSNWIAR 5 Aulasenisuduiufa 5 ves
snsmatingu lunsunedionas Sminae Tassausia 5 F1u Suunauaniunmausa 3 ngu
anunINaNsa nuIdseAungRnITuNsinwAa 5 malasinsvyUnuda 5 vemmsaatinyu luws
gunauistay Jwmdaiay ldunnsieiu

M1379 10 wansALafe (%) wazAdoauuNInggIu (S.0) seaunginssunssnyida 5 aulasanig
nitufa 5 vammseatinu luwnginailotay Jwinme 1ngsauns 5 MU IIUUNAILDITN

91T N X S.D. ulawa

Infinw 134 2.42 011 | Ufjtifynads
§3ndIum 42 2.43 011 | Ufjtifynads
Spiawie 11 250 | 018 | Ufjtifynads
U131%M15 7 2.43 012 | Ufjtifynads
NUNUUTIN 179 2.45 011 | Ufjtifiynads
iU 7 2.37 0.10 | Ufjtifiynads
11997 8 2.43 0.14 | Ufjtifynads
tniFou 11 241 | 008 | Ufthnneds

52 399 | 240 | 011 |Ujthnnads

INANTN 10 WUITEAUNGANTIUNITFNYIAS 5 aulasanisvgunufa 5 vesnmsaatinuu
Tungwnailonay Jrinae laesauvia 5 iy Iuunmuedn agluseriulfuamnase

M1319 11 WaRINTIATIENANULUTUTILTEAUNGANTTUNSS ¥ Aa 5 mulasensvgdnufia 5 vas
wnsmailnwu lundunaileaay Jwinme lngsumns 5 A1 FWUNALDITN

hyaIANULUIUTIU SS df MS F Sig.
FENINNGY 0.158 7 0.023 | 1748 | 0.017*
nelungy 5.063 391 | 0013
Eett 5.221 398

1AM1519 11 HansTeULigusEAUNgAnTsUNTInwAa 5 aulassnsnyinuda 5 ves
wsmatinau lunsunedienas Smiame Tnesiuia 5 fu Suunaimordn 8 nduendn wuihd
SEAUNGANTIUNTSNWIAR 5 mulassnisvytnuda 5 vasmmseainyy luwndunalionay Jwin
W@e wanenafueg i dynisadnvisesu 05
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A1519 12 UandAledy (x) warAdsauunnsgiu (S.D) seaunginssunisinwifa 5 mulasanis
nyjtufa 5 vesmsenainyy lulwndnalionay Jwinge 1agsaumns 5 au Suunausielase
Wiy

selanaLhau N X S.D wawa

#1n31 5,000 UMW 101 2.44 0.11 Uﬁﬁ’anﬂﬂ%
5,000-10,000 U 102 | 242 | 011 | UjifFmnads
10,001-15,000 U0 57 248 | 013 | Ufthnneds
15,001-20,000 U0 a3 247 | 011 | Ufthnneds
20,001-25,000 U 36 243 | 011 | Ufthnneds
110N 25,000 UMW 60 240 | 011 | Ufthnneds

57 399 | 244 | 011 |UjliAnnads

NAITN 12 NUIsEAUNGANTIUNSTSNKAa 5 mulasanisvyinuda 5 vesmseainyy
luassunawdionas Sviaias lnesauia 5 d1u Suunmussldteiiou eglussduufoiun uay
Sousnmunguselddeifou wuirdiedsseiungnssunsinnda 5 malassnismgiuda 5 ves
wnseatinyy lwndneailodas Jawinae maﬁqmﬁa 10,001-15,000 UM% 5898911 AB 15,001-
20,000 U uagtiosiigafie 1nndn 25,000 U

M99 13 UARINTIATIEVANULUTUTIUSEAUNGANSTUNSINYAR 5 aalasanisvgUnuda 5 ves
wnsmatinuu luandinailenay Jwinme lnesumns 5 a1 uunausiglasepo

hyaIANURUIUTIU SS df MS F Sig.
FENINNGY 0.304 5 0.061 | 4.855 .000*
nelungy 4.918 393 | 0013
Eett 5.221 398

1AM1519 13 KansSeugusEAUNgAnsIuMTInwAa 5 aulassnsuyinuda 5 ves
wsenadinau lunsunoidesas Smiaas Tnesamsia 5 fu Suunawsglddedou 6 nau
T1eld nudliszaunginssunissnwida 5 anulasinsvgiiuda 5 veansamaiiniu lulwadune
doaas dviaiae unndnafuegrelifivddymsadiffisziu 05

Forausuuziferfuiym uwwmenisudlotazuuimedaady ngAnTIuNTINmAG 5
lassmaniiuia 5 vosmormailngu laud duasuliiug viosaisfiloquninanniu Asound)
mamumaﬂaﬂa wardnaduauamindudduding Ugnindinlidndedymfiagaunn uarsnsed
Feannsudaniegnimuuulng Snuaanui WunaFesiuusssunie wazdesgnilsliduay
Fodng saussAlvimnuiisesiviovesnisingsn eando
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GFLY

Anausuuasuaudulvadunands Sovay 64.27 dwlvgjiiony 21 - 25 U Sovaz 28.75
ffszsunsfnwitianes Andudesas 51.13 Januanlan Andudesas 78.23 dwlvefiondn
nneuusTy Sevar 44.97 lnedulugiiselaseiou 5,000 - 10,000 um Anduseeay 25.67

nYANIIUNIINWIAS 5 aulasanisuyuiiuda 5 vemmsmaiinyy luwnduneaiilauay
Fainae Tnesmeglussiuufiinnade Weirsandumedumuin eglussduufofvnedmndu

HaNSUTULBUTEAUNGANTINNSSNYIAR 5 aulaseansuyinuda 5 vesnmsmatinyy
Tuwnsuneidenas Sanaas Tnosausia 5§ Suunaame fszdunginssunissnuda 5 anu
lassnsuginuda 5 veanmseaiinyu Tuwnduneidlonas ldunndeiu Iuunmueny 9 nau wui
fszAungAnssun1sshwifa 5 aulasenisuddiuda 5 vemmsaalinwuy lulwndneiiiouasy
Javiaiae wanssfuegelideddgmisadffisedu 05 SuunausedunIs@inw 7 ngunnsAnen
wuillsgAungAnssunsinwda 5 anulasanismyinuda 5 vesmseainyu luwndunaleay
Jaaias wand1afueg1afidoddynieadfavisedu .05 Suwunauda U maNsa nuIndseay
WYANTIUNITINWIAR 5 ulasanisnyinuda 5 vesnmseadnou luwaduneiilouas Jwinae
Ldunneinafiu Iuunaue1Tn 8 nauendin nuldseaunginssunisinwida 5 anulasenisuydiu

[y

#a 5 vawmseainvu Tunduneilonas fwminias unnsstusgreiidoddynsadansedu 05
Iuunmuneladoion 6 nquels nundsedunginssunsinwmda 5 anulasenisvdiiuda 5
vosmsmainvy Tuwnsunailionas Sminae unnssfusgrsiiloddyysainfisysu .05
Forausuuziisafulym wmanisudlunazuuimadaasy noAnssINIENYAa 5 o
lasamaniiuia 5 vosmormaiingu laud duasuliiuig v3oiliaisAiogunmuiniy aseuad
dosquatorlald uarduaduauamdindeuddading Ugnindrdinlitndedamitagann uarsnsed
Feansussniggnnuuulng Snuraanui Wunasesmusssunie wazdesgnilddiluny

Hodng sUTIALIANNGITRINEAEYRINTANATY B aNFA

2AUs18HaN13338 (Research Discussion)

NYANTIUNTSNYIAS 5 aulassnisuyUiuda 5 vesnmsmalinwu luwnguneilauay
F¥aiae Tnerwegluseduufoinneds definsandusedumuii oglussdulfiRnnafmndu
ﬁgaﬁmaL‘fJustﬂzdmywémwﬁﬂagLauaﬁammnﬂsﬂé’uLﬁmmmiﬁimasmhiﬁaa @LLaasumwﬁ”’q
sumeuazdnlaiiiedosazdany fensiinnisiu msmn waznsuilanegisila Juusdaiazdae
HoeAnaUgy Anaduedd uazaudnuiulusineuazinlavesny aseuad wazdnu Jasiu
nmsnzianziim wdulildueanssedudevesdiumnensduy fnsannsutardesne sudufe wu
$18Msits N3ans vilsde nmeund waznswagefitinislavandsdiuaneiieg lnsaszuiniinisiiie
$umeniodsladefumda Wunsmseasousinygy aenadestunszaniuniign Swmamsdinig
doyandivin Aldnanifinyioans wisilieslfii lhagldanegaduasd “audiidugas
Vurnanmsianveiiuanfegsuasiusesudumauienuuszam wsesmduiudauszms
90397 LUSIA M3VIATUNTEIIWUTEAA e MaIndiuInnIsianvesiiuinAeasuasu Suauwdume
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winnuUszdume” uifhuunssuvesaniiuesnngliiin audivunumsianvesiuanfe
amarfosudummuinnussudsmdotens audinungunsianvesdiuanegsuay
wiipSudumauiinnuussrmuddnnindantiuviet euivunguninanvesdiusnfegsuay
wisudumauisannudszaudissngiaaslundwdognamuesity aullvanumsanuesiiy
wnAegsasmssudumnuiinuUszamudinatsysylevdvesnnud nseynsuInnURIENIg
WAL NIZIIYITULVIMAIUTENIT 20991 WWIWA V3BVAIUNTZITUSEAIA INTINITHENVDITUNT
Ao gauavsesudumauiinnulszanmug

HaNSUTEULBUTEAUNGANTIUMSSNYIAR 5 aulaseinsuyinuda 5 vesnmsmatinyu
Tuwmsunedlonas fwiaae Taesauvia 5§ Suunauna Ssedunginssumssnwaa 5 o
Tasamsvgtuda 5 vesmmsmaineu lulwnsneifionas liwnndaiu deliaenndosiuna
nsAnwweedugiu yaRatdnina (2548) finuin Jadudruyana liun e Sanuduiusiunis

9

aaa

SnwnAaviegsildudAynsatianseau .05 Iuunmueny 9 nau wundlszRungRnINNIINYIAR

q

5 oulasensudUnuda 5 vesnnsarainou lulwedunaiilesay Jawminiag wanseiuegiedl
fodfameadansziu 05 Gaidululdmsatuayuugnildiiininuda 5 uaslvilnduufoasssy
Faudorgdavios ileiulndudlnyiiddely Suunnuszdunisfine 7 nqumsfinu wuiilssdy
WYANIIUNITINWIAS 5 mulasanisnyinuda 5 vesnmseadnou luwaduneiilonas Jwinae
uandafuog1eiifodifamnaadffissdu 05 FsaenndesiunanisAnuvesedugiu waraldnina
(2548) w1 sERUMIANTAIELTUSTUNTINKAaT SuunausnunmaNsa wuddlsedy
WYANTIUNITINWIAS 5 mulasanisnyinuda 5 vesnnsenadnou luwadunailionas Jwinae
Liuanenafy esuieldianiunmansaisiuldfinasonginssunissnwda 5 ldenafu iesan
JuagiumsunmgrieUsraunmsnivesudazauifisrfun1sinuda S1uunaiuendn 8 nguendn
WuilsEAungAnssunsinuda 5 aulasanisvyiiuda 5 vesmmseainyy luwnduneiloay
JanTaas wansnstuegalfud fyveadnfisesu .05 a3ureléin Tunisuseneuduuiednueus
azAuTLAn1svinlingAnssunsinuda 5 deladenilsiesunluiieniwegsenlunisiiiuiinly
nszualan1fAing wazduwunmuseladewou 6 nauseld wuiiliszaunginssunissnwda 5 ay
lasamsvidtuda 5 vesmmsmatinwu luwndwnallotas Jminme unndsiuegralllfedidgni
adffisedu 05 odunelddn ielindeneldineimedunsdniudinvesszavuiliiiany
Fudundodedildfasinginssunissnuda 5 deln doniealy

Jorauauuzn13I9e (Research Suggestions)
1. doauouwugnisinansideluly
1.1 ma891uv8937 0sAnTuToan iun1sfnun anzasd Tarneq ndentasaud
RendosmsimuaulsveduaiulimsmatinauldinisuftRsssuassnmatumniuesady
JUsU anunsaidn LU Uala Tneanignissnuida 5 Faduladuddnfiezandymensginssy
ANNTULSY Uazaunylvianiouas
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1.2 msdudsuliwsmadnuuldfnuluFowssdauaznnuiidnwueinsaraziiinda
deaSulienvulinI s AN1EAMSITUNTBAENNTUAT 1B1TMaZTNIAAUN1TIRTELTeudIAY
UsuUsueueyanntuuy ieUgniliausstunaraiessiuarAIToUTIAas T TIR LA TE AU
Uszaufnm

1.3 pasdananssudaasulvinmseatinvuladlonasnuida ldduasulviiinisueasity
anuiitidnuazienvudilulduing lddaasulddinsuemedisldfuuasuuiu duasulviay
U5¥NOUDIANFITN LALNIITIVNITNTENUILIIUNTOBIANTAINY AITIAILNITHNOUTUAIININNS
wsgymsmaliunn lnslamz oy ewmuiausssn a3ussmuLasAasssuvesiogu Tudsnulne

1.4 Wadunsantymuazanudaudludenu uagnisdenbeuiuionalselovives
dunuvdovasnguau SgTsmsdaiininousuenvuliifalnenisdalasinisssezdug iedmun
3nla Tnogstsmslifenfouvdonsegsmiulnsawguludsay i dounueaazidumanie
waz T ufiugiuuiseulssngAivszneudenishivssyuiefifudunsodedia nnsld
szianssudnslunindauvesiunasiu nisliasdinvesdn milivsenuieninian uaznisliven
wsuesnEALanAnf vt Wy

1.5 favensdnsmmssymsaaunsdinguuuuiansuduaiufasssuviiedosased
Aerfunmsdnunda 5 Thuntu Weamudnlafigndesuaranunsniiluufoaludinysesifuldase
othadugUssa sadiifioftarlsiwnsmatinuu Téunlfinnuddguazaulafiasinuufofnufa
5 pgaTedailenmawguduiauogisusiase

2. orausuurmsifoniasely

2.1 ma%ﬁmsﬁﬂmﬁﬂwqﬁﬂiiuﬁgﬂéfaﬂLLazmmzammwé’mmyﬂ?ia LU T
dmsunmsmatinvulnglueuian

2.2 msariinsfnsilSeufisunnuansolunssuunnginssudilifisuszasd ag
Bananiugadaiduinad sendnana ngueny uaznquendin wioszninengueauludiauiiowazly
HIPUYUUN

2.3 msariinsAnwidesia 5 Aiduiuguvesmssiidudia sutsatefiinansenuse
neAnssulunssnwda 5 vesmmseatinvuliaseurquynnguavIoTnluagedn

2.4 Arsarldfinnsfnuifedaiinisiida 5 WIERUTinUsed Tunasnadugnivde
orflasdildanmssnwnda 5 Mdusussu

2.5 AI5HNSANYIUSEUTEUNGRANTTUNITSNWIAR 5 VaInNsMalnyuseninegne
Tu Jwdaiae Gsnnuuanlugadn
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Abstract

Most spa studies are conducted based on a single or an individual topic. Their
values may be limited only to the area/topic examined. If there is a study analyzing a
number of related studies, it is likely to contribute greater knowledge to the business sector.
This research article, therefore, has the following objectives: 1) to analyze day spa studies in
Thailand by classifying them into appropriate topics; 2) to synthesize those studies to yield
important knowledge for the day spa business; and 3) to analyze customer reviews regarding
day spa’s service quality. This study uses TCl database and Google scholar to search for
related studies while content and descriptive analyses are employed to analyze the data.

According to the findings, the studies related to marketing strategy and
management have the highest number of studies, followed by customers’ psychological
studies, and customer behavior, respectively. For research synthesis, all studies can be
grouped to contribute to four knowledge issues: 1) factors to choose spa establishments 2)
service quality 3) marketing and 4) management. In relation to customer reviews regarding
spa service quality, it’s found that the three major customer reviews are related to
assurance, empathy, and reliability dimensions. Day spa entrepreneurs may apply the
knowledge from this study to enhance its business performance.

Keywords: day spa; customer reviews
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2019: 45-62) luuFumvessideil andumsiinsesionidefiieadestugsiadedaaimdaguain
Uszianiadadn (day spa) Lilesnnidugsiediliuinisuagndmily wasidrdanisuinnsldedig
N9UI9 BRT1AUINIsllas wazmaalauauietegrsunsvatelutagiu



77
215813INITUSNITUALAIALUFIN TUTNT AL
041 5 avuil 3 ifeuwgunipu-dguiey 2565

viall Mgnsuan1siiulnvesgsiudsduaiuavanyssinnadaln uasn1satuayuan

'
1 5

masgegasioiiles vililutimaneUikuan findvnisdnaunnlvanuaulafnuideifetu
gafUsznifuinndu ililiesdarudiuiifuinnduguiu egdlsniu mndasglianss
gnuin MsAnweuitefsafugsiadedaadugunmussinmedaUniiniuan dnidetndeudne
wenduuseidiuifemieiifen (single topics) muanuaulavesindds dregs waAnssunsld
U3nsvesgnd JadedunismaiaiignAidenliuinnsgsiandaun vienmsiudnannnisuinng
Husu 01avliuszlevdvesnuifegnitdamuiideiifnuiviniu wu suidefidnwuieady
nginssumsliuinisvesgndwidedafedunisnatn suiddemaniarlinanisitouas toiauonus
Tuvssdufidnuibu el minveneyuuedinetu Tasfinsalidndstu Wy mniinismus
mu%’ﬂuqsﬁaiﬂuﬁmmmﬂ ngdnseinanifideuazdelauaiurananidenas ) Fos udn
thinnuswagldulssiiudossdmnuiiiddluiunsuimsdamuaznisdifiugsio side
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1. Welnsigninuidendnwiieadunisandiugsiaussinmndallussmalneg loe
Puuneandumdensonianygiidd

1Y
U o
'

2. WiaduAs1znuiTeniiente lagdwunoanidulssdundulslavidonisaiiu
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INBENITUIN NIYINITENNVD “Etiquette of the therapists were not good”
WHUNIU AIUELDIA LaYAIN “Reception lady is very unfriendly and not
Judum helpful”

“Cockroaches were walking in the massage
room. | was really shocked especially when
almost naked”

“Receptionists don't appear to speak much
English”

“The two therapists we encountered hardly

know English so we gave up to explain to

them”
2. munsiolaldgnan 72 (25%) | “I highlighted shoulders and legs to be
(Empathy) 1t n15tAuSN1S massaged a bit more, but the lady didn’t seem
MUAIILABINITVRIGNAT to pay any attention to this”

miLﬁﬁﬂﬁ]Qﬂ@ﬁ nsielaldves “The massage staff did not understand me
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AAMNINNITUINTG AN A9819AN T8l
winau when | told that the pressure was too hard and
became painful”
3. fuauidetie 53(18%) | “The massage started late 5 minutes and
(Reliability) v n13lusnsf finished before 1 hour”
LiRanann nsliusnsiinsee “Three of us have the same package. However,
L8N ﬁ%am\imuﬁﬁmmﬂﬁ some of us had no massage for leg and some
no foot massage. There is no standard
procedure here”
“Reservation not honored, not on time. book
aroma therapy massage at 4.00 PM already, ask
us wait 30min”
4. UNIIROUAUDY 41 (14%) | “On several occasions | had a communication
(Responsiveness) Lt ANLAY problem with receptionist regarding bookings”
s[,ﬁ]ﬂj"JEJLmaaQﬂﬁ’] m'ﬂﬁu%miﬁ “I was waiting in a massage room, reception
FI057 nsfiufduiusiugndn told me that massage lady will come after 10
minutes. Finally massage lady came after 15
minutes but that 15 minute-delay was counted
into the massage time of 2 hours at my cost”
“The receptionist says please wait for the
service around 5 minutes but | am waiting for
the massage to be ready for 15 minutes”
5. un1enI (Tangible) wu 32(11%) | “Toilet paper holder and tap are broken”
ANINLIAABUNINIYAIN “Room too cold and the music too loud”
UTTEINIA NNTANUAS LA3osile “Bathrooms and  shower need some
gunsal improvements”
“The massage room was too cold and too
much light”
“The air in the room smelled musty”
394 285
(100%)

1NAIT97 3 WU A1INTANVBIPNARALITUAMAINNITUINSVRISINANIaUANBUAY
wsn drulngidufiisiuanudediulingda arueilaldgndn wazaruindedis minfiarsanlu
Teazdgausaza1u wud aruanudetulinngda dnlidinsaliterfiuinyeuariilanisuinves
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wifnauionaldldunsgumdedinnuideavigiiiose daunnuieilalagnd dulngifuuseiiu
Feamshiienlaldmuiigniiesue uensuinislinseiuaudeanisvesgnan Tusasfiiasu
amnuidede fduFesnsiuinmslinsmudidyanly vionsliuinsliasudalusmuiissyld
Tuusinine dausunisnevauss fndudsaiiudesnslivinisiiann wielignsoun Tuvaed
suneandniuiiansaifuanaliareinvesaaiuinazanmuindenusseiniaiienaiides
sunu 1usiu

2AUs18HaN15338 (Research discussion)

1. wan533891nm157197 1 denrdesiunuidelumuinisvioniisanagnislssusuiinudi
mu%’aiummﬁmuimjL‘flumu%“aL%qﬂ%mmmﬂﬂ'jwmiﬁaL%ﬂammw (OF3u uesiing, 2556: 113-
126) o dunszinidvdrulngonsduinsnasouldadnlunisinsziuaznuanan1sideunnn i
nswssauLdomuUTATedeunn Sailinuidelumeinisienisiuaznislsusy s
gafmesfsndduaiuaunmussanedaundnilvgiadumAdedaiun

2. Ham53389nA15197 2 Awudn adesunagnnismatnuazn1suInisinnisues
fuszneunsgsiandaundisiuiuamifoinnigaiu eradumsigimuiteietugsiandan
usnantinideluavimsveaiivanaznislssusuiifonfnuiunda (Sangpikul, 2021: 1-12) 8193
inideluaidug wu awiuimegsia amnnsdans iiemanann fenvaulaanuidelududsne
wufu ufaneiguiaiddlfaudfyuasnsatuayuenidadieduaiulivsamalne fu
gudnanamavieniiondsgunmlugiiniaieds (e3as1 Sasiidg, 2564: 19-30) fewmeil Jeenavili
Wder1unagnsn1snainlazn1suImsian1svesuseneunisiasuanuaulaaininideluanun
f199 edumAnaulunsdnaiussiaddaaiugunmussinngsinalnfunniy diuvideduy
onalduanuaulaaninisestsuavmseadisanaznislsasy sasteanvdanuenansau
\uLAgIty

3. NANNTITBAINANTIEA 3 FBIRAAINNNTUIATS SlAuaenndosiu Sangpikul (2021:
1-12) Adnwivhtendrendaiu Taewuin anandeiiulinngde annelaldgnén uagauundede
JudiRdununimnsuinisfigniinideudianssiiniigaduiu aungeraduldldinnisuing
Uiy Hunisliuinsuuuisesidulussanudioinisvesgnéuazaudundn Ssgnéudas
AUBRTANLABINTVTEAIIUTEAIATIANAIAY WU M5 viensusudRmliwmiloudu nn
wiinsilvuimsliidunannesgu violidename eraduamsiligniidoudiansaliiede
aralaifiawelavieasiioudosnuninuesiinauld sauiansldolaldgnémuiignédose uas
Astrusnshdasuran mﬁ]LﬁuﬁﬂmLmuﬁaﬁLﬁméﬁuié’ﬂaaslumw%msam (Lo, Wu, & Tsai, 2015:
155-179; Sangpikul, 2021: 1-12)
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29du37l#91nN1533w (Research knowledge)

03AmSTlsnnuAtedl 2 Usems o

1. sAdeiAnwAsIfugsinndaUlulszmelng anmnsansuuuasdanseiiy
psAmuTinlUUszgadldlunisdiunuvesgsiandaunls 4 Ussidu Tdun dudedelunns
Wenldusnisganandaln MuUNIIRIaIN AUANAINUSNNT LagamuUNITUTIMISINNIS

2. AansalvesgndiAsafuaanmnsuinisvesgsiamdaUily 5 47 wuit Sdnnu
Fesulindla anueilaldgnd uaganuunded Wudssiiuguainnisuinisiignandoud
AnsalnnigauarlimnuddunlunslivinsssiandaUlulsemalne

JoLaUBLUZA15798 (Research suggestions)

1. JewauauuznstinansIdeluly

muAfedaglidaiauauuy 2 Ussifiuvdn Ao 1) matesdaruiiidaunseilulivslond
lun1saniiugsie wag 2) N1sARUIRUAINAITUTNS drusulssauesn §Usznaun1se19i
aqﬁﬂ'g'm%fmﬂmiﬁqmswﬁlﬂi%ﬂiﬂaéuﬂumﬁﬁﬁLﬁuﬁiﬁﬂwmaé’mmmﬁﬂmﬂgiumamﬁ%’a L
mimwm{]wwanmman%mnwmaam WU SIATANMAALNA AN1NWIAEDNYDIANTIUT
ANty Yiadics uavanufivensa Setlafomani fUsgnounisanansndiaueteyadngn
shutpamsenulatiieligniniifeyausenounisinduls daunagndmanaintu fussneunisnis
binnuddgiuammanvanevessdniasiuaznisuing laveadusdadsionalnsssuyd
warn1suinsfisinnaiiawrieunnsineniniidu samsanmsvhiaduuiine uenanduaasimun
AuInsiimugauiungugnantanune wu aaiauatu wse ngugnadsielage Wuduy
suanslidemsoaulatiiielignéldidindsdoyavesgsialdedininenn uasiionisiindesns
nsldu3nnseney vFomsAndeasuny naenaualsiafansIINsALETINMIRaRionsEduNTlY
USNNT WU NsazauAsuL WANNITIATTILAY diuanluiufiviviigg vsemsasiaeseieniegsna
Jusiu

ludiuvesUszifiuiians msfiaunnuAnAITUINsYegsiandall nansidenuin A
Feiulinla ananenlaldgndn wagauindede WuiifsuanninnisuinisiignAindeud
Jnsaiuniign fawan1sidetasioulifiuin gnélfaruddytudasunmniwnisuinisluss
3 Fuiltuty Sy Ussneumassivlsuasiannamuninmsuimaiieaannufimelaliun
anfn Wy fuszneunsmsiinisiineusuuariinuiinuzanuideivyveaniinnusgsasinae
sastadiulininnudlafsnudonisvesgnéiuazauiionaldmiioudu weliuinisnuaay
fioan1svesgndn wazmatiulindnaliuinamsmunaasauiidyailitugnéi uenani
MsdTannuiuvesgnAedainate avteliusznounsldsudeyaasvioundu ievnly
Wal1Usuusegan1nn1suinisatuaIuniswesanaidely (Lo, Wu, & Tsai, 2015: 155-179;
Sangpikul, 2021: 1-12)
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2. doauonuzmsisuadasiely

osaneAdedidunsiaseis sINATedsasuguUAMUsTLAAG AU szmﬂumﬂﬁiﬂa
nuiseadadely EmmemuaqmaﬂﬁuLﬁuﬁmﬂmiwmwmwmmwmmmamumwaqmm
Begunwludsemalne Wy ssialsuwsuiidunsduaiuaunim vounasioniondeduaiuauam

Uszinnuatnsou Wudu
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nuiuausnwazUssaunasduan@nuedesdnis sunsseanisesdnsiunisuin duaany
yumaamanuiifian wazanefihnsdsuulasunsidinasgsiigaunsaiaansasiuiu
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A1dNfAey (Keywords) : Adnua1u1salunisiuaula; adugdeaduvunlunisineu; anegin

q

nmadsuwdas; woRnssumaluaundnifvesosdnig

Abstract

The aims of this research were: 1) to study levels of resilience, work passion,
transformational leadership, and organizational citizenship behavior of employees in a
packaging industry company; and 2) to study influence of resilience, work passion, and
transformational leadership on organizational citizenship behavior of employees in a packaging
industry company. The sample consisted of 254 employees in a packaging industry company.
The questionnaires were used to collect data of resilience, work passion, transformational
leadership, and organizational citizenship behavior. Statistics for data analysis were percentage,
mean, standard deviation, and multiple regression analysis with stepwise methods.

The results of this research revealed that: 1) levels of resilience, work passion,
transformational leadership, and organizational citizenship behavior of employees in a
packaging industry company were at high level; and 2) resilience in terms of hardiness, work
passion in terms of intent to stay, work passion intent to endorse, work passion intent to
perform, and transformational leadership in terms of idealized influence could jointly predict
organizational citizenship behavior of employees in a packaging industry company up to 78.4
percent (Rzadj = .784) at the .001 statistical significant level.

Keywords: resilience; work passion; transformational leadership;

organizational citizenship behavior

unid (Introduction)

yhunansaniunsainisundszuinvedlsalain-19 Afuudwiausuussduduanmely
aulugadagiudndudosuiuivdsunginssunisli@infielvinuiesegson uazvasadeiy
anumsaiiddandsy Inslannzeg1edinslasundamginssunsuilan lutasiiinisdonnni
wud fuslamianisusuvdsungnssudiodud uasemnsiunisdesmsosulatiinniuily 80%
(Usgv191#5579, 2563) mﬂwqaﬂﬁmaqQU%Mﬂﬁﬁumﬁaﬁuﬁ’]aauiaﬂmﬂéaﬁﬁuﬁ yinlAdnng
mansaliiilud 2564 agdonnisliussatamidulalimniy 30% (aneugnaivinssumanainlne,
2563) fatiu gaannnssuuTsiueisdndudonnieundomiiosuiiofuaudeanisiivsinduly
auandulng laedagtunudn anainnssuussadueiiudsemalneduunls 4 Ussianlvg laun
PAAIMNITNUTIA I Tdndrunisuansevazls eaaunssuussyiudilane ddndiunisngs
$egay 20 9AAIMNITUUTIVNMIINTEATY AAEIUN1THEATBEALA0 UaZEAAINNTTUUTIVA NI
wanadn Tdndrunisndnsesay 25 (@agnavnssuwisUszmalne, 2563) Fauitmgaangsy
vssaeidldlunsidendsd Wuuidmenvuiidniufefuussafusinseny uazussg e
wanafin e fluilesddyfigsilvuidngaamnssuussafusiusivszauanuduialddudo
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wifna insgmnndineulifausjum uandeaaslitunuiv Lifimmeanueandusioniulsl
aunglafiorainduaingsmau uielildgiianusoosdnisivhey Aenaduarmgiivinliusem
gnannssaUTst st lluBadmnedidsly fad mnuiineaavinssuussafasiiniinaud
wilaldsionisvinay anunsasieuiiuenwdentivesnuiiiovinlsiuisvegsen fuszansam
i ludanudntamumdiuneddild fadondmginssuniaduaudnifvesesdnis
(Organizational Citizenship Behavior) e e Organ and Bateman (1991: 4) lal#aa1uvuigves
woAnssunnduanndniifvesesdnisliin Wunginssuiuanseenisnsativayuaudnilalign
HafuanauiidesufodnazlilfiAnnndwmeuunuiinnasiuly mnnineinsuyudingingsu
maduaindniifvosesdnisfiagyiliesdnisiiussAvsamunntuuas SsdaaiuuTunuazaninm
maam%mﬁmﬂﬁqa%ﬁmé’w (Dubin, 2000: 352)

MnmsAunitenatsiazauise §idenudn dadedivilvininaudenginssunsidu
audniifvesesdnig Iun ewanansalunisiufuld (Resilience) Fadunuanunsnmsorsual
uardnlavasyanadiannsoBaney Usud Hunanmersual uasdalaldedemaimdumanisal
Ingeudeaniunisaifiendiuan iudnenmvesuyudluninedyfulamuazaunsasiusiu
guassare 9 W awinliyaraiinnuduudsananiunisaifieindvinlunsdifiudio (nsu
AUNINAR NTENTHATITEUAY, 2563: 31-32) Anannsalunsilufuliiedudesdidddel i
wAnssufimunzaslunsiinu ez lugnmsianginssunsiduanndniidvesesdnis aonades
fuauddevas Paul, Bamel and Garg (2016: 308-309) lénsAnuanuanusaluntsiuauldves
wifnauuazngAnssuninduamndnifvesesdnislasdanuyniusessdnisidudulsaesinu
Nan13TenuT ewaaselunsiufuldsvsnasengAnssunisluaundniifvesesdnisiaease
nayMadaHuAIgNuseesdnsliTesay 38 eghediludifynisadai .01 awgssuruly
13911971 (Work Passion) 1uaduddnludauanveanidneu suiinainnisuszdfivaniunisaived
p9fnILas I IuRInsi eI wagdunsruiunsAniiindusdisteiilosdeiluganny
delalunisvhauuagngRnssuiiadisassd (Zigarmi, Dobie and David, 2007: 5) aann1sduaay
A1ns wud anwsssiuiuilunsihonuduideidmadsongfnssunmaduandniifvesasdng
aoandeafuauiduvegming Ussivgiaty way Taos lawa (2560: 109-110) finuin sndnwal
psfmItazaugsurulun s nuasnsasiuhuenginssmaduaniniiivesesimsle
LAYauITB8 Savithri and MaharayazhMozhi (2019: 6) leinwiAdmsssiuvjuimluntsvieuid
sengAnssunsiduandniifvesednis wuln msjsiujuvlunsihaudmadsonginssunisidu
audndinveteinisidfesar 89 egrafidudAynieadadn .01 L.Lazmw;:mwﬂ’mﬂ?iauuﬂm
(Transformational Leadership) 1dun13n5zi1veaninauiifidninadofdu lnoniniuasd

£
=2

dfduiusiugaulunisasisusspdaligauiinnisiuasundasmnune e nvmundng nmiged

a

wazliiunuATtuAULeY (Bass and Avolio, 1993: 11-12) gsfiodnludniadeniafdmalininauin

a

ngAnssun1stuaunnfifvesesnnis (Wya M1gUa, 2550: 56) @eAARDITUIIUITLVRI 1A

9
=

2AnENS (2556: 101) INudn aeRuNsUisuulasiinannsssengAnssunisiluauninia
YDIDIANT WAzdWITBVDITe Lav13a (2559: 58-59) nudn aeFunsiasuudasvesymainsly
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Tssmeunagumuannsaiunefsn de naAnssumsiduandniidvesypannslsametuiayuey
Tulnnsas1vnsil 3 nsensnasisuauldiesay 78 egraiifuddnyisziu 05
FAfuifuquavesmginssunisifuaundnifvesesdnisin ilvndneuAnnginssu

Favan iemgAinssuresnindeilofioud uarnisideans o1amaedBudinudud uanfulalag
linTmanauunu Tmginssudinaniiilugnsuszauamnudiiavesesdng (saiad ninedo
uay Useius defagaila, 2556: 9-10) wazauddedneduiinudt aruanansalunsituduld e
gashurulunsineu uaznngdihnmsasudasdivunliufiazamnsangnsalnginssunisidu
audnfifvesesdnsldd deu fiseTafinnuaulafiasfnueuasalunisiufuld arunsjahy
vuwilunsiay wazaizfinsdasunlasiidmasonginssunsduaudniiveseadnisves
wifnauluuitngnanvinssuussafusiuienis ielinsuiadadoiduamgddgyivilvmingy
Tuusdmgranvnssuussyiasiuismilsdinginssunisiduandnifivesesdng uazthnan1sideanld
\udeyaifiofinm duadunginssunmsduanndnfifvesesdnisvesniinanuluuismgaamnssy
usssaiivileoly
19 U3289AN15338 (Research Objectives)

1. defnwsgduresaruanansalunsiuduld amnuadurjumlunisieng aaeii

e

(% 6

mMaAsuuas uaznginssumaduaindniifvesesdnisvesiinauluuisnenamnssuussqias
wianidls

2. lefnwdniwavesruaninsalunisiuduls arusstuulunsiony weznne
Fihnsasundasiidgsasenginssunsiduandniifvesesdnisvominauluuivngnaivngsy
ussafusiuands

FUNAFIUNTIAY (Research Hypothesis)

auamsalunsiuAuld anasjsduumlunisiieu wenngfiinaudsuulas
aunsaiufuiuenginssunisiduaundniifvesesdnisvesmdnauluuidmanainssy
ussqSousiuvienills

38AL1uN15738 (Research Methods)
1. YAULUAYDINITIY
n51easetl (Huns3feideusunm (Quantitative Research) Tnefinduuszunsuazngy
Frogng feil
1.1 Usgmnsildlunsdde Toun wiinaouluuidmenavnssuussydasiuiais sou

[V
Y

Vs 395 AU
1.2 ngudiagranldlun1side laun snauluvsengnainnssuussyineiuanis

[

91w 254 Au leunlagld3snsAnnamngudied 19w Deniel Soper (2004) leuunangudieg

A1 127 e F33eAndinisneusuvasuaudniziianuliauysel Juiuvuianguiieg9en

Qe
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1 i sy 254 mieiedesiutiymuuuasuanilianysaivieuuvasuauldndufuulingy
puduiifmualy
2. \nvesilofldlumside
\esilefldlun1sids Ae wuuasua i (Questionnaires) utsuuvasuaLeeniiy 5 diu
1éun wouaeuanudeyadaiuyana wuvasunuANaINsalun1sHuALLY wuuasunuANL
vwlunsynny wuasuamnzdinsiuasunlas wasuuuasunamgingsunisiduandnves
BIANTT
3. MaNUTIUTILToya
3.1 §ifevenisdevonnueyanzilumsifvdoyaiiievinnisideainimiiniaio
InInen Aurdeaumand inAnerdeinyaseans iiedAndevesyain wazvendnusaniielunis
fudumsideludaminanuieninginsyana iefinnsanduiedudauidngnamnssuussasiusi
Wwianidls
3.2 \leldueygnaanmsuiingnamns U ineiudy Jsdudiunisinsderan
FenIneInsyAAa iietuasseazden fnqusrasd wagimaiuteyalunsideuainiunaile
dalaunuUdUY
3.3 fAdeuounvuasuaulviiuineyanauIEvgaaInssuUTI Al ienanuaz
suTuuuUaeua dddanfiudeyausyanm 5 e
3.4 pT1RAOUANNANYTH warATEUTeBYRILUUABUANY TLUUAD U NTIREY
AsUduaNysaiNInsIREey waglinzuyummnasisualy iiedufinuaziinszideyalasly
Wsunsudngaguneada
4. MyIATIEVvoya
fiderhdeyafiiunusaildannnguienamninneilaglilusunsudusagunada au
TrUsvaeAveINITIvY WagauNAgIY il
4.1 $ovay M neideyaimluvesngusiois
4.2 Aade THlunmsiuunuazuamiumnedeya
4.3 dhufoanvunnasgu ligiuAedeifiouaninisnszansvestoya
4.0 addiflilunisesuredvinavesanuannsalunsituduld anugeiuumlunis
v uagnmzfinmsasunlasiidmwasenginssunisiduaundniifiveseadnisvesniinaly
UitMenamnsINUITI il Tnsinsgimannaesnvenuuuiunon

Nan1599¢ (Research Results)

IINMTIATINRVaYE d1u1saagunansIdele dail

1%
|

1. niinauluvienenaimnssuussydueiuiaiiiianuannsalunsiuaulalaesivegly

a

srAuge dAadewiniu 3.680 (S.D. =.305) waviilaueniiansanludazaiu wudl winauluuien
gaannIsUsIYAnauisiinnuainsalunisiuAulaniunsinununiuniesual Aunisi
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'
a1 a

Mddla uazaunsinisdanisivldymiegluseiuas daadeindu 3.485 (S.D. = .296), 3.838
(S.D. = .368) Uay 3.720 (S.D. = .358) AUANU

2. mgjssiuvjumlunisviaulaesaueglusefuge fdadewindu 3.690 (S.D. = 328)
donsnfinnsanlunsazinunuin sunrunuasssaunazduaindnvesesdnig funsszdnds
psFnslumauan Fuaudslaneneslideredeguassa funsysfufamesiededes uass
Auumaisnauimidaeglusedugayndiu daadeinfu 3.884 (SD. = 441), 4.123
(S.D. = .519), 3.878 (S.D. = .415), 3.808 (S.D. = .437) U@z 3.690 (S.D. = .328) MUa1AU

3. amgiinisvasuudastaesiuegluszdugs daademindu 3881 (SD. = .399)
donsnfinnsanluwsazinunuin sunsiidvswasgreiigaunisal fumsnszdumaslyan wazsu
nsdredsanuduiaanynnasglussfugs da1iadoinfu 4.203 (SD. = 492), 3.966
(S.D. = .594) wag 4.204 (S.D. = 516) mudau druaunisadiausedunialasgluszduiiunans
fiAnadeviiiy 3.152 (S.D. = 335)

4. npAnssunsiduandniiivesesdnisinesaneglusefugs dAadswiifu 3.804
(5.D. = 354) Weusniiarsanluusazsunuin sumstemderiduegluseiugann flaadoiniu
4.265 (S.D. = .475) Fumsiidilatindin dumsuftinungssdouresesdnms Funsasdndnd
HeB3AN1T FMunstiamAnsITNaILYAna fMunTTRLIAULeY wagiumsimihAnaieeglu
s¥duge dA1tadeiindu 3481 (SD. = 318), 3.723 (SD. = .397), 4.127 (SD. = 550, 3.475
(S.D. =.339), 3.804 (S.D. = .414) wag 4.163 (S.D. = .5525) A1Ua19U

5. MINAFDUANNAFIU

ArwanansatumsiuAulAfunsfinraumuniunisensuel arussuraslunisiay
fumusnuazUssauaziluaunndnuesesdnis sunisssdnieesnnislunisuin dumnurjuwm
af1amaudifida uaznnefiinisasunlasiiunsiidninasg1eigaunisal amnsasauiy
wgnsaingAnssunaifuaudniidvesesdnmsvesmiinenluuitngnamnssuussas amiuvienisld
atsiidfeddynieadffisedu 001 Tnsaruisanensailddosas 78.4 (Rlg = .784) wazdien

s ]

dudszandanduiuonvnu winnu .888

2AUs18MaAN1338 (Research Discussion)

MnauuAgumsiTefiseyin enuanansalunsiuAuld aussurmlunsyha way
amefimadasunlasannsasamiuwihuenginssunaduaundnidvesesdnisveaniinegmily
Uitmenamnssuussiaeiuienddls nansidenuin anmssiuumlunsvieusiunsssdnis
psAan1slumeuIn Anefinsddsundasnunsidviwasensiigaunisal anasssiusainly
mMsihausuadnuazUnsawanfuandnuesesdnis aassiuulunisyihauiiueg
umaiamanuiiide wagauansaluntsiudulddiunisiinnununiunsisusianinse
faufurhuienginssunmauandnfifvesesdnisvosmiinauld el nsfianussturjumlunig
yhausunsseanisesdnislumauan annsaweinsainginssunaifuaundnifivesednisves
wifnald eraiosnnuitmanamnsauusadasiuiiuasuaseuaagilawaraugulaly
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nsvhaulfuintdne Inedldiuiuddyuesnuildfuteunneg deninauinudiia
09AMszna1TuTLBUR Tindnausuiieuesdudiunisduaudifaveseadnis Sandimules
Hudmesesinisesnadiuil uenainil esdmsdmensuadiseulussdavasdussniininey
mautsnliniinaunnauegadnauiazegissa Failiiuitemnidaiesdnisueuly uenain
M3AMLIUsITUIMIA UM THEUMINBULEL p3An1sSaiinsdnatafnisiimunzay n1ssne
Amouununazludassradusssy Fadunisademuddnidlininauddninuazesiniiazuen
nanueded 4 Tiungaulasug umsadsanugnifusufsewinsosdmauarniingy Sedaveaniiay
dldndnauingfnssunisiduauniniifdvesesdnis aenndesdueuidoves Savithr and
MaharayazhMozhi (2019: 6) fild@nwaugesiuyjumlunsyhnuidsenginssunsduandniia
¥9483AN15 HAN1SANINUIIALLsTuimlun s udunssEansesdnslunauandsaasie
woAnssumaduandnfifvesesdnis
drunzfinsasuuvasinunsidnsnastisiigaunisal amisaweinsaingingsy
mauanndniidvesosdnisvesmiinanuld iesanuisngramnssuussyfariuisdfinsatvayy
madunuvegreifvesmiinaulueadnis wu msthiauenanuiigaamsuaninsengeiletiy
wuvegnauAgsmaY mslisslaugifnanisussidiumsiouddiBeaitenseduliismauiinng
aaniilafiagsaanude Wusu nufadalenmalymdnaulfuaninuamisavesnusersiuaueg
vanads aguiiuléin wiinnuiifinedindiunsidvinassnaiigaunisal andugiitsnsnalunis
tmmnaulussdnislugnisuifnulipduanduuvesisivnuutRnuwasdugimagu
wnAalfudifiousisenuynau ddu Wewdnanuiamediinsdsuutasdsdmaliing Anssud
feUsrasAfifronsdns viieenimginssuninduandniiivesesdnnsdnde aenndesiuauise
A1 9 19U NUATEYRIRlIn niNdUsHass (2558: 98) wui1 AefihnisiAsunUainumsiidviwa
oguilgaunisal TavSnanenssdenginssunisifuan@niifvesesdnig wazauidovesgd
AL (2556: 101) Ainuinanegimsiasuulasiunsidvinasgeligaunisal aiunsa
vhunefuUsa fe noinssumaiduanndniidvesyaansldiauiu
anugsuumlumsiauiiuauinuazussouasduanidnvesesdnisauisa
wensainginssunsduaundnfidvesesdnisvesndnauld eradumsigesdnistinisnadunis
anuinmthluaisend (Career Path) fimsneiumisivingay wagilemaiaziiulniviily
ouran desnnduladiFeuiadiunisvhnuiindnauisasanyszaunisaivazranuiialulnd
Whanesng o nstidumeanuinmtiluaneedni silvnihouueaduimnevemuedniay
Fu ilininauddniiulafiasegfuesdnmasioly ssdnisiiueuTonialiniinanufimaiulnlundhi
nsauluesdnms nifnnuasiAaeudujmlunsinuldfdodedhdsivduainsnrili
Aanthluialnu wavesanisinsdeasulindnaudanuiniiieds mnesanisvitlindnaeu
Suiihausdiianumtilaegiuiueu ninnuasianusnuasanuyumliiunsiaun
% (The Ken Blanchard Companies, 2009) Lﬁ'awﬁfﬂmuif’jwﬁiamaiumiﬁnwﬂmNm%wﬁ%
nszdulimdnauiussduindoulunishausariusegilafiasdslarheu Sedamariiliinang
woAnssunsiduaundniifivesesdnis aenndesfuauidovesaiive Tangny wag lsai
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Wwudnual (2561: 65) inudn Anugeiuumlunsihaiuauinuazussouasduandn
yesasfnsidvinaludsuindenginssunsduandniiivesesdng

s ausjssiuyjimlunisiiaudiuaujumaiiananuiifidaaiunsangnsal
wgAnssunaiiuandniifvesesdnisveaniineuld enadumszanusjaiujumlunsviaui
mmvjuma%ﬁqmamuﬁﬁlﬁﬁ fiauieadestunszuiunisdifyiig 9 aneluesdnig lasane
peBeanmeiujimaianauitidal dadudiunimesideimissdnisfiyatuiaunls
wiinsmiAansaiiassinanuiigua inuselovidenyud waglivihasdaundon sadnissinas
whugnilewiinnuegiasedn na Iy TuTininusdnoomnniuiunuiiddyfvemingu uay
diyreasAnniusgiann nudadulselovidonyud sy uardanndoudie nsiniinay
Afmasjssurumlunisvineu Wy Seatuayussdnis daun uazanmuindeunisdningilud
vy afuayuliAneudisaluesdinig ngfnssumariidendnnudilaufofifioosdns las
padnsldlf¥osvouarlalddedulii dawaliminauinginssunaduaudnifvesesdnis
(Boyatzis, McKee and Goleman, 2002: 87) Gs@anadesfiuauisevesgming UssAugiade uas
{903 Tawa (2560: 109-110) Aiwud1 AaajssiuyuivlunsiinusumsmsmnaiananuiifiGe
annsavhunenginssunmaduandniifvesesdnisle

fefian auaimisolunisiudulddiunisdaumununisersuaiausone sl
woAnssunsiduaundniidvesesinisvesminauls iesnanntnmuwyhaunielduiunesdnnsia
Saussadussdmsfidunvudiuinsvhaunelfusanadugs Fainnuiiasyhanlussdnisils
agdsanansavinuneliusainaduld fssfeudetifulunsvihauiitaeu wiinmuisfesding
USushlaenadasfuaninwndeunisieuuesednns Weflnzniservus Jaymsazaunionly
n3vhau denedesiuauidees wgyans gRmuna (2556: 115) iwudn anwuanutselunishiuiy
IFdunsiinnamumumsensusiainsaefuisulmmgAnssunisiduamdnfifvesesdnnsldiguiu
WazUITEVDL Paul, Bamel and Garg (2016: 309) Fuinauansnsalunsiuauldaunisiinig
numunensuaiiivinadsenginssunaiduandnifvesesdnislagnss

23ArU3Tl#a1nNn533 (Research Knowledge)

nnsAneluadsd vilinsudenasjaiujuslunisioudunsseandesdnisly
MU AmzginsasuuUasunsianswasgnadoaunisal anugsiumlunisiiaud
ausnuazUssaunasluaindnvesesdnig amsjsiujumlunshauduaamjumaiiaeny
fiman wazaruansalumsituAuldiunisiinramumunmeensuelanunsasauturhunenginssu
nafuandniidvesesdmsvasineuld dudy ssdeuiiiaiuusslosidessdnislughunis
fvuanagns mMstmusulovisuazununsiaulusuan ananudsmginssuilimanzauyos
wiina ilesinisiiaanulaiuseuguasiudumsimuinineinsuyed auihluganudiioves
BIANT
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JaLauauuzn135I98 (Research Suggestion)

1. JerauauusnisinansIdeluly

nNMsAnuIdedos “Bvswavesnnuannaalunmsituiuld enugstuumlunisiny
waznmziiiinisasunlasiidenadenginssunsduandndifvesesdnisvomidnauluuiy
gnAmNIsIUTTSuTLme” (idveiaueUssiufioliiAutoniluly futelud

1.1 1eningINTUARAYDIUTENERAIMNTTHUTTA Mg LN auIIAI NN T lENIS

AuAuldFunisdaunununisersuainldlunisdniden lnslduuunnaounisinine) ua
fadendfifirnmanansolumsituiulddunsiianummunsensusiedlussdugs saufls 01adims
AneusuiiedsaiulunsiuAuldliudndney nsamedunisfinrumuniunisensual 0198519
véngasiannliminnuiionsualififuas aansavufuanunasuguuuuse 16 uenanil enafin1g
Uszendlduansssuglunsviau wu nmsiinad niseuauensual Wusu

)

1.2 theninensyaravesusvnenalinsusegndnallan1siauinuiesiienan 4 Self
(Self Awareness, Self Discipline, Self Improvement, Self Evaluation) anlglun1siauin1singu
Tiunwinau 1w nnslininanuidnauii wazdmusdmmevesnulidaeu nsiidelunis
vhau Wudu el nuAnnsuifanuihaunilugnsaisanuiifan

1.3 Uidmmsousulimtinauidnin winnuyneududiuddnitazyilviuignuszay
arwdse afaussenidlimiinnuiviinueaiuedoudmesisnuied wadlieuddoiy
nslideyadeunduidauiniAsrfiunmsinuresninau siudsquadvsussleny wazatannisves
wilnnunneulignaesauysal luiannunnsas

1.4 U3¥nasdnfanssufiiAsadestunisendesniinauiivsengAdudunuuegedia
viluvarUfoinuluidmroussnginuduiuvessiidlidmiieliimmuinmuniagilad
Ievihanufumdnauiinginssuid Saazthlugmafnamzdinsudsuulawiumsiiansnaseg
flgaunsalaalsiueu waru3enenamnssuussyiasiassuililym anudadiu uasdaauauuy
geannaulaedalenaliinsauedayminiuazaundey wazsmituiiliniinauusasaunans
AINUARLAYBENL

1.5 Uitmmsinvnlenisiifeadestunislininaldflenalunmadulaluniiing
a1y Tnsnsnadumeanuinivhluanee@n (Career Path) Widaauitelsmiinauineuidnin
warosnfiavagiuasinis uonani mslimdnnunnssdusudieenmdusssn Wida lddandu
Fowoulunnsviiau Aisiuieu msldngsudeudetdusig 4 Lifinsdndes finseSurenis
Juiuieutunamsufifnuilyfsss

2. Horausuurmavinisuedsoly

2.1 msiinsAnwmginssuniaifuandnifvesesdnislungusnegiafifidumisny
uazdnunizauiwandeonly 1wy Anwinguninauluesdnisniady viessfauseinndu ilewdu
msfnwuTeuiiisuimaiildfiruaenndomFounndaiuegils

2.2 sATelundaseluasiinsinudaudstu flonafidniwasenginssunisiduy
andnidveesdnsiisidu 1wy Ininendsuan nmsueslanlunid auedon anufianelaluny
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AMefihusiads uagnsuvaunasewitsnuarFindus 1udu eazldnsuindadelaid
SnsnadengAnssunsiluaudniidvesasdnis

2.3 pusfimsfnuduusaruanasalunsiuiuld arusjsfuriumlunisieu ang
Fuhnswasuundas waznginssunisiduanndniinvesesins seguiuunisidenaziaun
(Research and Development: R&D) tiotalsiannsitaunnruannsalunsitufuls anusety
vpwlunshau Angfihnsasuulas wegnginssunsduandniidvesesdnisegisdsdu
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Abstract

Nowadays, there are a number of studies examining airline service quality in various
models. However, there should be a further study to examine this issue for a better understanding
about it. This research’s objectives, therefore, are to 1) explore past studies in regard to airline
service quality in relation to Thailand and international contexts; and 2) to analyze the airline
service quality indictors from past studies in order to obtain the in-depth knowledge and better
understanding of such issues. This research collected the data from online databases and
employed content and descriptive analyses (frequency and percentage) to analyze the data.

Based on the study, it was found that most Thai studies employed SERVQUAL model as
the main model to measure airline service quality while international studies used both SERVQUAL
and other models to measure airline service quality. However, the in-depth analysis revealed that
other models being employed had the major components or indicators developed from the
SERVQUAL. According to the findings, international researchers added or modified certain
components or indicators which were important to the airline business in order to obtain an
appropriate measurement for the airline service quality. The knowledge from this research will be
beneficial to the academic community and airline business.

Keywords: service quality; indicators; airline business; SERVQUAL

unidn (Introduction)

gsfememstudunislugsislugnaimnssunisvieaiisanaznisuinig Afunumdrdglae
WU%ﬂWisuua'w'mmmmm@@umm%ﬁﬂﬁmLﬁmmﬂamuﬁwﬁﬂﬂéﬁgwmUﬂaﬂsmwhmﬁy’ﬂuﬂizmwi
wazsaUszmaldodsarainsinuazvasnds gstaaenstuiadunalnduindounsugiariddnyues
Uszina 1losnnifugsiafivionsznetnvieniisneenlugniinamsguessamaldegnanirsvnsuas
5057 J998u YsemAlnefiaensdunarsasfilaliuinmuntnresiisataanenstusuudunus
(low cost airlines) wararen1sTulfuInsANTULUY (full-service airlines) ¥inlARN s sduiy
Aaud1egelugnainnssunisduvestsema @nud waiwsmuel, 2561: 125-154; 353%g] \arlne
AE0A, 2562: 64-73; inBai wauiu wavAne, 2564: 118-127)

nislutladeiivisduaiudnenmussUsznaunisssfsaenisdulunsustuilagdu Ao nns
Tudnmsiiaanim TaglduuAnluFesnaunimnnsuinis wde service quality (Sangpikul, 2021: 1-12)
FauwrAndenan WunisUsuliunuamnsuinisvesuszneuns Tnetaainanumeniauasnnssus
yosgnAnlulsziiusineiiieades 1wu dminau nszuaumsliuing wazdediuisanuazan Wusuy

[
a A

(Wu & Ko, 2013: 218-244; Wu & Cheng, 2013: 13-22) lngvianveswudnil Ais ningnasuinsesanin
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mansly vielinssfuiinueseaniald nadwsoraazifunualiumnulsifionela uagnnslinduanld
U3M13%1 (WU & Ko, 2013: 218-244; Wu & Cheng, 2013: 13-22) feimail filiuan fifnidestasnlne
wagisUszmaduumnlianuaulafnuideiieaiuanumaviaagnisiuinunmnnsuinisves
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Usgaunnudnse

InNIUNIUIIINssImU Tugs 10 Peuan SnsAneiteidersufiianmuainns
Uinshugsheaenisud uiunanees dsdulngjind
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Judnfeuldluma SERVQUAL Wunanlunisin
AMNINNITUSNISTUgIAaIen15Tu ﬁ?fqiumaﬁfﬂﬁzﬂauéfaaﬁaﬂmmwmiu?mi 5 @1u lown Ay
Uiiefie (reliability) N13M8UAUBIaNA (responsiveness) n13ie1laldgua (empathy) ANuLTosiy
1411418 (assurance) wagArmndugusssu (tangible) agslsiny Snuddednmansisedlnaaniznuids

nelszmanlafneussnununmnisuinisiugsieatanistulaegldsdtanuanssiueanly wu
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employees, flight patterns, availability #3alalutnadue 19U interaction quality, physical quality,
outcome quality LUusiu 713l iieaudilandndanazarudaauluiidindenanlugsisaienisiu
RigufivinmsinisAnuniesigiiaiiuluesienarudielvladeyaldednuazanudaiauieatiu

Y Y
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q q

1QUszaeAN133Y (Research objectives)

Y [

1. Wed1m9nuddenfnwifgitudainnunmnisusnisvesgsiaaenisiululssinalng

9

LAYA19UTENA

¢ o (%

2. WelAsemTinnunmnITuINIsYegsivmenstulusemalnewasasUseme

35a111uUN15398 (Research methods)

1. Y9ULIAYBINTTITY

uATeildednwfidtnnmninnisuinislugsfiaaisnisdu (airline service quality) Tne
Wisuiflsuniddeiidnunlundunussmalnedusissema el neinumileulazaauunneiiewes
ﬁa%ﬁ’mﬂmmwmiuémﬂuqiﬁﬁ]mam'iﬁu Tnadunuideiluenals wazdrsaunanuiseatiuby (full
articles) anwilnguaznwsinguiimeunsdoundslugaed 10 Iiuan (we. 2555-2564)
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2. \sesilieflilunside

fdeldasauuudsatoyadum (survey form) amnmsymurssunssuiiieados (3en nd
Y309 harAMEy, 2562 194-212; AU waaiina, 2564: 23-36) LLaslé’ﬂ%“UﬂgqL‘f‘:amt,ﬁaiﬁmﬂﬁu
fnguszasdnififeluaded Inedidlimmaedlduuudisadifunuidesuou 5 des wuduuudisad
ansafuteyaididulumadeldreutnamnaumuinguszasdnside

3. MaAUTIUTINTeYa

fivoiiusunudeyadiAnainunmnuide (article) Wy Jeies aquszasiniside sadou
M9y nan1Ide uavdelausiug lnvduaumdeyaaingruteyavesnudaviinisensdansansing
(TCI - Thailand Citation Index) wag Google Scholar uaglddrflunisduau 1y ANAINAITUSNNS
Tugsheanenisu femwilneuaznndangu

4. MyBATIZvvoya

mAfeildnsieneidaion (content analysis) iolnsgiuaragutssdiuieaiusiin
A mnsuinslugsiamenstu uasldadddanssain (descriptive statistics) iltausteyalusy
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YoIANDLaYSaLaY

Nan157398 (Research results)
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UILANIIUITY FIUIUNUIY
iR lusunlszmalng 21 (43%)
NTeRiFnwluUunAUsTIme 28 (57%)
U 49 (100%)

1NANTIN 1 WUd1 NATENANYITIT IR INNITUSNSYesIhvanen s Tulunwsy

19198U 49 1599 nanuadunuidendnuluusunysewmalnesiuiu 21 1509 Asvdusavay 43 wag
MITeRANwlusUsEmMAI WY 28 1509 Andusesay 57

= ° awv o - 1%
19199 2 LERIIUIUUIRY QWLLUﬂWWNI@JL@@VIUi%QﬂGﬂ%

o STl | sruaunudseildluna 593
UILLNANIUIY - o
Tuwma SERVQUAL au Qunanaulalg) (49)
NAeREnYluUSUNUsTWAlng 19 (96%) 1 (4%) 21 (100%)
RN luusUNsIUsEINA 20 (72%) 8 (28%) 28 (100%)
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av o

915199 2 TuuSunvesrddesidnelulszmelng wud ddedinlng S 19 Seq
(Yowaz 96) 1luma SERVQUAL Tun1sinamninnisuinisvesssivanenistu luvazififies 1 Fos
($eway 4) Melumadnuaniiofnnunmnnsuinisvesgstaatsnsdu luihusudedtu dmsuudum
YoeuitefidnwlumaUszma wudn euddedinlng S1uau 20 Bes Govay 72) THluwa SERVQUAL
Turaueiflnuidodiuiu 8 1Fes (Fevay 28) Mldlumadpulasiieinaunimmsuinsvesgsiaae sy
faiiidedunadn yuidevesisUsamaiinsldii TnaunmnisuinisvesgsinanemstufisauUasly
dnefinnniauideiidnuludssmalne SeiidiTeerlstheiunnmsiuoonivasinauslumsed 3
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[y Y [

MITIM 3 WARINITIATIRNWIIENAN WA InAMNINNITUTNISVRIEINEEN s TusluUSUNUseine
InewazsnsUszme

e Uszinnvasanensiuiifne | fadiaamuaimnnsuinnsiivnanld
1. gmSad wanws vl Low-cost airlines reliability, assurance, empathy,
(2561: 125-154) responsiveness, tangible

(luwma SERVQUAL)

2. ?jmaa q@gmﬂaﬂﬂsaj Full-service airlines & low- reliability, assurance, empathy,
(2559: 186-195) cost airlines responsiveness, tangible
3. inBaN wauldy warAu Full-service airlines employees, tangible,
(2564: 118-127) responsiveness, reliability, flight

patterns, availability, empathy
(luma SERVQUAL)

4. Choua et al. Full-service airlines reliability, assurance, empathy,

(2012: 117-128) responsiveness, tangible, flight
patterns (luipasnuuag)

5. Hussain, Nasser, & Hussain | Full-service airlines reliability, responsiveness,

(2015: 167-175) assurance, tangible, security &
safety, communication (luiaa
fnLkuag)

6. Namukasa (2013: 520-532) Full-service airlines reliability, responsiveness,

tangible, courtesy, language
skills, timeliness
Qapannudad)
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AR Uszinnvasanensiufifnw | fadiaamuaimnnsuinnsiivnanld
7. Wu & Cheng, C. Full-service airlines interaction quality, physical
(2013: 13-22) environment quality, outcome
quality, access quality (Imma?iu)
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Uszinalne 1ngld 5 Gfves SERVOUAL fiadreadaiu Turnefinuidedidudl 3 @nwiluuiunusena
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W RudAdugdedude 1wy employees, flisht patterns, availability, image @se1ananabaifu
T,umaéf@ufdaqLﬁauizLﬁu@mmwmw%mwaqqsﬁﬂmamﬁﬁuﬁlﬁmwamnﬂ@'a%{u
Tudureanuidevesiasematiu msed 3 awiausionzuidefidnuimiinaunm
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a v a

nsU3NsvesgIARasmsduiuandsluain 5 ffves luna SERVOUAL vieauddeildlunadauias
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danenATudduit 5 uay 6 wWuiy [T TaTimilou SERVQUAL e 4 TR uasiiuifuddadus 1w
security & safety, communication/language skills, courtesy, timeliness %ﬂwaﬂﬂiaﬁﬂuﬂizlﬁulmé’]ﬁ
g19na1lii MuATevesinsssmadiulng e i dTafindeadeiuauiseludiuit 4 - 6 Feona
AnulaindnideansUssinadsnsiinuddgiuluea SERVQULA lnedsaadulunananlunisusyiiiu
AMATNNITUINISVBITINAAI18N15A15TU LﬁENLLm'E]'H]LVQ\IIE.JLﬁﬂﬁ?%’?ﬂﬁ’lﬂﬁ’;Lﬁﬁﬂﬁﬂ’]iﬂimﬁuqmﬂﬂw
nsuinsvesssRaenstuldosamnyauvdelfauysaiinndu egslsfinng dwsuanuisuddui 7
TniselafedesaTaitunnsnsannaudsesy Tdud interaction quality, physical environment quality,
outcome quality, access quality usisiell mnfinnsanlusioazidenvasiad iaurasiauds aznuin
ﬂmé’ﬂwmvﬁuaaﬂmmwmiu%mim%’i’m (service attribute) azAaeAFIRUAMNINYUEYRILULAE
SERVQULA % 5 i feg1auu interaction quality 1n3d89zinluldreIfseIunTeIvM ANBIUTOLTDY
WHNY WATAIINITAIUAINITAVDINTNIY mﬂmaﬂ‘wmvmamﬂmaﬂammmaﬂwmvmwi ¥N13hU
assurance @3 physical environment quality TolunivosgunsainTedsiitusodls sauienuuaendte
LA¥AINAZDIN Teandnvus A iazadenfeiunudnuzusUTENsTY tangible uaz assurance
Wuiu dm3u outcome quality Jalundvesnisnevaussgniegissniir Jadugudnuuznives
responsiveness d3U access quality A tULIYBIAIINYNABIVBITBYAUIATS Feo199zlndiAe ey
anudnwznildly reliability sisdl snfiarsanauifedesd 7 o1ananiauldd §iduealdluinad
uane1afueanluain SERVQUAL uikiiaseudneldid iailduseiunmainnisuinisdy azdung
Audnunefindondeiuiunndnuaslulieng SERVQUAL auflandiegnadediu vadideludesd 7
o1aldnndnvurursodsiiinintuin violifluling SERVQUAL 1y aanudzainaus vinwenis



107
21581INITUTNITUALAIALUFIN TUTNTTAL
041 5 avuil 3 iouwgunipu-dguiey 2565

uilodmiamenii wazanuduan Wudy Welisudunmuamnisusnislidnteanniu egndlsiany
Mnuansited wandiifiud Tuna SERVOUAL dufivsslenilunisdseifiuaanmnnsuinislugsia
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(indicators) (attributes)
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-m3guatenlaldanen
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(including security & safety) | -A381U1587 ANODULDUVDINTINIY
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-Msiufdunusiugnen

5. Tangible AUIAABUYIIAEAIN -
3

-AUUUIUSIIU
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A38111TYINANDDU
Wonventnau A3
YDINUNIU Uag NS

MOUAUDIQNABEN
527157
10. Physical environment -ANUAL DA U’lﬂﬂmﬁﬂwmzﬂﬁwﬂﬁﬂ
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nduangnénlulssifuteaiioafuld dufidinfadug fuivmsaenstueiiiluvssgndliiiiesu
fouaazfiounduangnénldognssouiuuazimunzautuiu vietssendldnuqeiuvesgsia vadl
medt 4 SeldReodunmfiolinsun Fi¥aursifusiasgnisdelsimioululuna SERVQUAL us
AudnuarresnmnmnITUInsildTaduiinuadoadetuluina SERVQUAL 1u #iiade 9
interaction quality M%@ﬁ?%jfﬂsﬁa 10 physical environment quality Hudu
2Aius18NaN13338 (Research discussion)

wgradiinderarnlnsuazissemeldiag inamninmsuinislugsinansnsduiiuanes
fuluthe enavenenulédn suiteuiniesenalddifuuuuresluina SERVOUAL Havaalunisia
AuANNsUINMslugsAsaenslu Faflidneunisisenugasjsvanevesiise egradu gm¥md
WA ImMNal (2561: 125-154) uag an19m Uayay1aensal (2559: 186-195) Tdlama SERVQUAL Tunismn
fmouiitnisermualy luvasiinuidoursdesersldduna SERVQUAL ursdruniodulng uasld
fiTnddusaudefiomdineunisitefiunniseenty wieiledsudiuamniwnisuinislugsinany
miﬁ‘uiﬁﬁmmLawmmzmLLazmmmmzauﬁ’ué’ﬂwm:ﬁﬁuaqmw%mﬂuqiﬁﬁ]mEJm'iﬁumm@'asﬁu
9¢1949U Choua et al. (2012: 117-128) wag Hussain et al. (2015: 167-175) inguaa19:duins1gin
l3ia SERVQUAL ﬂﬂgﬂﬁﬂ"?émmssmmzi’umm%msaﬁﬁmméaumaﬂmLmaﬁ Wy UNIINSUIILINTal
Tawaa SERVQUAL gnitaundsusdusniuainnisléinamninnisuinisvesssfadiunisduuay
n13deans (finance and telecom munition services) @laflgnsuinisuuulugmamnssunsvieaiiod
wudsenfelunsuazaiussudeulunisdeusugnan Wsefisundn hospitality services (Olorunniwo,
Hsu, & Udo, 2003: 57-72) Fati mﬁm@mmwmiu%mﬁahjm%mﬁauﬁuﬁwm 57189 UNIWINS
U19v1A9150i31 Taea SERVQUAL 91amnmianizianyas (specific measurements) flagldfugsiadiu
mMsvieaisanaznslsausy e1evilillannsaiaquainnsuinslugsiamvieniioldegnamnzay
wIoATUIIUaNYTal (Wu & Ko, 2013: 218-244) é’wm@wammﬂf 399199 AN LAY TLLNATIUIY
wnlddpudasiadianmuamnsuinislugsieasnisdulunaisdnuae Tnsenauiududdfnilaiily
Tumadaiy (SERVQUAL) a1 flight pattern, outcome quality %50 access quality Hugu iieliinide
aunsodmaunsiteldnaiidmualy

2eAr1U3Tl#91nNn533e (Research knowledge)

1. eddeililfdlaamefitnifesnneuassmmsUssmadouldluna SERVOUAL Tums
Uszilupunmnnsuinslugsieanenistu ilesnnifulumaiifiusslov wazaninsauszndldliosis
N9 elugnaIMnIsNNITUING ﬁmﬁgﬂqiﬁamamsﬁu



110
21581INITUTNITUALAIALUFIN TUTNTTAL
041 5 avuil 3 iouwgunipu-dguiey 2565

(%
v A [

2. 1Adeldisvereanuianudilalulseinunnumiiounazauuana19veIiadin
ANAINNTTUINITIUGIAa 8150 Valuiaa SERVQUAL lutaannudas waglunadus laediasien
Asuisluusunauddelulsemeuasinalssmna

JoLausLuzn13I98 (Research suggestions)

1. YawauakugnsinanIluly

fnimnsuagiuinisaienistu e1atharusildfuanauiteluadeidluuszgndldlunis
UszidluaunImn1susNsnuingussaavesnuide weuleuevesgsng wu arensduwuy low cost
lilaliuinsifuguuuunasiulousvesgsfafiuandisainatsn1sduuuy full services e19laileilsr
mmé’wé’zgiuv]ﬂﬁﬁ%ﬁfﬂw%a@mé’ﬂwmzuNﬂizmssuaq@mmwmiu%mﬁ Turagiansnisdunuy full
services MitfumnuazaInauIsiaznsuInIsiiasuaiu o19s1dufesssidiugunimnisuinisifeunn
fru dielilasudeyansufuaingndn Mednan1sidelunised 4 1desedlfiduientinds 12
Fdin LLaziwaam?ﬁamﬁaasmmﬁmﬂmé’ﬂwmmaq@mmwmiu'%mﬂuqiﬁamaﬂwsﬁuslumwnmﬁgwm
Tngiameianiaduuuy a1ty Tuina SERVQUAL uazsdi¥afisifindus laetinIvINshaguInTg
aemstuansnillssgndlfifloussiiunuannsuinmsvesgsisaemsdulitimnamngansoly

2. Hoiauanuznmsidundasely

tnifeernhesdniuianauifeluafidludnviiufnlunuidodatmaiiovesed
ANSiABIfUANIAIAn ez UEAMA A TUENMsvesgnATugsAsmenisdusioly S0
BadTeuiisugaunimnisuinislugsfavssiandneg weanudilaidaaulunsussidiuaaninns
UinsvesgsiaudarUszianionalimileudu

1an&1581984 (References)

M ¥nd wansmal. (2561). “Uaduideanimvn seninansiuiamnImnisusnig anuianela agaiy
nfndvesflasansanemsdudunuiilulsemelne” ansansivinsvieadienlneununva.
14(2): 125-154.

31 TnSuan4 uozane. (2562). “NISASENIIBNUITEAURTURAENITUTLIUANAINAILITENIINS
WYNWARATANTITUEGY”. ITETIMYIABUTUINVYUL WATIIVHUN. 25(2): 194-212.

F53ve) \aelvensena. (2562). ﬁﬁ%’ijﬂF’]mﬂWWﬂWﬂﬁU%ﬂﬁsﬂaﬂﬁﬁﬁﬁ]ﬁ’]EJﬂﬁiﬁﬂ.’)’]’iﬂﬁ’i%‘lﬂﬂ’]’iﬁ%ﬂﬂﬂ
vays. 15(3): 64-73.

VinBan waudu uazenz. (2564). “m3Usediuguninnisuinisvesatetusedlaeansgeialudung
NFMNI-4R”. 315815UT VR IUINTIAL. 26(1): 118-127.



111
21581INITUTNITUALAIALUFIN TUTNTTAL
041 5 avuil 3 iouwgunipu-dguiey 2565

jyaadnsal. (2559). “nagnénisnaingsnaanenisulasansiidedvina sennsfuinuninnis
UIN5veslagalsyilng nsdifnw wWisuievatenisdulveauied uwagangn1siusian
Usendn”. ansansiudinfnen svnInendesndgaiusgiuni. 2(1): 186-195.

BFU wafing. (2564). “N15HATILMTAUTEUTBUNMTUTEEUAMNINNITUINIS VRTINSt suTuUTUN
Uszinalneiudiauseme”. 213a13n153ansasielua. 19(2): 23-36.

GHUPRIGIY

Choua, C., Liub, L., Huangc, S., Yihd, J., & Han, T. (2012). “An evaluation of airline service quality
using the fuzzy weighted SERVQUAL method”. Applied Soft Computing. 11(1): 117-128.

Hussain, R. Nasser, A. & Hussain, Y. (2015). “Service quality and customer satisfaction of a UAE-
based airline: An empirical investigation”. Journal of Air Transport Management. 12(1):
167-175.

Namukasa, J. (2013). “The influence of airline service quality on passenger satisfaction and loyalty
The case of Uganda airline industry”. The TQM Journal. 25(5): 520-532.

Olorunniwo, F., Hsu, M.K., & Udo, G.J. (2003). “Operationalizing the service quality construct: The
case of the lodging industry”. Services Marketing Quarterly. 24(4): 57-76.

Sangpikul, A. (2021). “Understanding the subjective and objective assessments of spa service
quality through e-complaints in Thailand”. Journal of Quality Assurance in Tourism &
Hospitality. Advance online publication. DOI: 10.1080/1528008X.2021.1891598

Wu, H. C. &Ko, Y. J. (2013). “Assessment of service quality in the hotel industry”. Journal of
Quality Assurance in Hospitality & Tourism. 14(2): 218-244.

Wu, H. & Cheng, C. (2013). “A hierarchical model of service quality in the airline industry”. Journal
of Hospitality & Tourism Management. 20(1): 13-22.



112
21581INITUTNITUALAIALUFIN TUTNTTAL
041 5 avuil 3 iouwgunipu-dguiey 2565




w393¢lalunsufuReuveswinuiIiudUINAlYAnITHANERAN
The Motivation in the Performance of Employees of

Chokethavorn Plastics Limited Partnership

UTIAANG WAL ' qedgyn nanrea® Sinsns Isladienn’

Narongsak Pulngern, Sunatch Kunasol, Pattaraporn Jirachodapa

unAnga (Abstract)

uneddeluassll TingUszasdiiednwanudndiuvesandnauisiudiudiialynas
wanain Ninadewsegelalunisufufiau Ussvnsnldiduninauluisudiudndalennis
waamn 91uau 95 au lnenislduuvasuanuduesesdiolunisimazideya adanldlunslnsen
Toya A afAaNTINU Usenaume ANl Asesar wardIuleLuuIngIu

Han13AN®Y Wudn seauksegelalunisudfauvesninauismudiudndnleaniis
wanadn tnesaudianade 3.66 eglusyiivuin Wweinsandusiesunuin suladuanqu Tauade
3.71 ndige waglusnudadegala IAade 3.64 Uaeiian

mutadugla Ineswudianeds 3.64 sgluszauinn Wenarsaluseiiu wuil dmunis
o < o a1 ai Ql' & v [ A a wva a | A
dusalunmsvihnuvesyara ey 3.78 U1nidn s09a9NA0 MMuaNvULTesUIU]UR daade
3.74 $9989U1A8 AUANUSURAYDU HALRA 3.73 T99a9U1A8 A1UANNAIINUN LA NUINUNT

a a v U oA A a v a

n5a1u dAede 3.54 uaglumunisvensutiuie dawade 3.43 deuiian

auladurqu lnesaudanade 3.71 eglusgauinn WeRiasandusieniu wudi anm
N19vuLarANTuAe da1iade 4.10 11NAan T99a9uNAe AMUANFUTUSA U USINY &
| a & v a a1 a % a A ¢
ANRAY 3.80 99989117 MUULEUIBLAZNITUIMIS HARAY 3.60 wazludukuioutasnauselawl

a a v a
nouwny Ay 3.33 dosiian

Talauskuslaann1sAny guinisaishisneda afreniseensutiuie waviiansmn
ANRMBUUNY dTaRn13619 9 Tiugauduniinau
Aty (Keywords) : w5994l3; n1sUfURany; ieiudiudialyanndisnanasin

Abstract

This research article aimed to study opinions of employees of Chokthavorn Plastics
Limited Partnership, affecting the work motivation. The population used as employees in
Chokthavon Plastics Limited Partnership amounted to 95 people by using questionnaires as a
data analysis tool. The statistics used for data analysis were descriptive statistics consisting of

frequency, percentage and standard deviation.
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The study found that the incentive for performance of employees at Chokthavorn
Plastics Limited Partnership overall with the average of 3.66 was at a high level. With
consideration each side it was found that the support factor had an average of 3.71, followed
by an average of 3.64

Incentives overall with the average of 3.64 was at a high level. With consideration of
each aspect, it was found that the success in the work of the person had the mean of 3.78
the most; the nature of the work performed with the mean 3.74; the responsibility of the
mean 3.73; the career advancement with an average of 3.54; and the respectfulness with the
least at 3.43.

Support factor overall with the average of 3.71 was at a high level. With consideration
of each aspect, it was found that the working conditions and stability were the mean of 4.10;
the relationships with colleagues with an average of 3.80; the policy and administration with
a mean of 3.60. And the salary and compensation has the lowest average of 3.33.

With suggestions from the study, administrators should give rewards, build respects,
and merit the employees with compensation and benefits.

Keywords: Motivation; Performance; Chokethavorn Plastic Limited Partnership
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Abstract

The objectives of this research are: to study the local waste pickers’ way of life and
how they select plastic wastes at Waste Disposal Center, Nonthaburi Provincial Administrative
Organization, and to make suggestions on improving their quality of life through a circular

economy promotion. A qualitative research was used by collecting data from in-depth
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interviews and non-participant observations. The interviewees were operational officers from
Resources and Environment Division, Nonthaburi Provincial Administrative Organization, and a
group of people collecting antiques for sale. The results showed that the group of people
collecting waste for sale started working at the waste landfill sites in the morning and finished
their work in the evening. They spent the daily life there: resting, having meal, and sorting
garbage. They had small sheds, protecting them from the sun and rain. In terms of quality of
life, the waste pickers were lacking of education opportunities, welfare access, and basic life
supports. They were working in the same way every day by sorting wastes into the types of
plastics. Also, they did not have some necessary knowledge to increase their income. There
is still a small number of business developments related to circular economy in the area due
to limited resources and knowledge. Therefore, the action plan is to develop the waste
pickers’ recycling skills with professional standard, so that they become on-site professional
recyclers. This action plan from the solid waste disposal center is to increase income for
recyclers, and to gain more income from plastic waste management by the transforming
process, while also reducing the amount of plastic waste and limited landfill.

Keywords: Empowerment; Waste picker; Circular Economy
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Skills Needed by Government Workers in The Future World
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Klanarong Sanpayao, Irada Totest, Kampanart Wongwatthanaphong

UNAnED (Abstract)
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Abstract

This academic article aims to study guidelines for developing the necessary skills of
government personnel readiness for coping with future changes, by using the method of
studying documents: academic and research articles and related books. However, working
together at government agencies is inevitable to meet workers of various ages. At
government agencies there are workers with various generations and problems caused

probably by not understanding each other due to the inter-generations. Their age
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differences must have influences of behaviors, thoughts, attitudes, knowledge, abilities,
values, working methods, and different styles of management. As a result, it may have a
negative effect on multi-age workers who have to adjust to new dynamics, as well as various
skills. Indeed, they at some stages of life are unable to adapt and cope with the
development of new skills for the changing situations in a timely manner. This academic
paper presents the skills necessary for future government workers to adapt, make self-
reflections and strategic adjustments with the change values. Normally, human beings are
learning throughout their lives: applying the aforementioned knowledge for the
development of selfness, organization, and nation.

Keywords: Skills Needed; Government Workers; The Future World
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doansoenaiszansnmiy Sdudesdinmndudilaindaiuitnsfidfianlunsiindoans maflasly
ns3uilsegiuilagiu nsduiimansmiedesddidesenuludsddyedsddunsimuinuies
swisnsdeansiseTiuniw fo mauanseenyninsbuudy Housans Tnwnediidenisionis
nsldidssilagiiouniusdnnisluresiyn Tnsordenisuansnuduinsislussdnsuasnis
UimssoUssrvulugugiinuhaugalmifwssmdn uaensiiladnauEnsassasdae

1.4 Ms8anguuazn1sUusa (Flexibility and Adaptability) saugns falans (2564) 1
ofuwiinuridududmiuawhandlumaiausaznsdsdinidlnlluga (New Normal) nanafie
auhausndudefinudaveuuaznisusui (Flexibility and Adaptability) vanefia nsiiyanadl
avssouglunisldmnudandunaznisuiunuesidiivanunsaifmdaddsuudaslulfogng
590157 19U nszualanAfni (Globalization) nstAsuuvawnamalulad Wusu Hatinnsuush
puunUmmifaNfuRnveukazUTUNAITanAIAMue 55U IausTINesAns Soud
dnuarideveaiiousingu muds fanuianudlefigndesdunisairsmnuaunauazain
ianen1Aeessouiy Mslduwamdunsihnuiiuiunisuiuuseiauinaennan uaziidaass
nsBoudungmulaeifivanusliuiauinuedisredeaiielfiviunazususald nasnay
ansnuedesesuviuaioanlddmiunsvihaldedieiuszansam

2. vinwgsue1sual (Emotional Skills)

Wuanuamsalunissudensualiannuidn fannsauimsinnisersusinaznisuansesn
Isegnamnzaudensuasundassing q funsenudooisusininuidn ilonslddinvessieauay
ogsmrugBulsegnediniugy luvasivinwesueisual (Emotional Skills) (53504 NesIans
warinann3 Afeud, 2564: 94-96) filmaneiieTaauaiusanisadtygyn uiauaaIAnI
o1sualilieglungiinssuvons dsluneuusnorevzgiuuusssuviolifinginasilag usdnlavess
Huszuu wardsdfgfensuftguainlamileutunmsguaszutlugiusangud infanunseming
Tumsdanis USuiaeu wazuiuugessuu ilelvszuuvhauldenedifign waznisdidunisdenan
msthlldfugunngnmeesuaiveasuedld f5undn “anuaaianisensunl” Bradberry (2020) ¢
Premuaunginssuuaznsnayyinilimngay werlismovauadumsiindusomgnisaldieg 8n
dsfnmseRunnudesnmsvesnuloglussduiiingay anunsovgadanginssuldlunaniiauans
Tnordauuasmanaifufdie MiFend1 “anuannsalunsmuauiazanududedsla” Suas
dealvidusiinnisuandeanlaegrumnganiuaniunisal sufsdinnudilapuidnvesnuies
uaziuiuegned
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3. WinyeAUNNSISEUIAaendin (Lifelong Leamning Skills)

viunatsdeyainarsiifedisdiuruamiaia vinldanmdsauduindeulduuninm
Waguulasegunaiideiamisoufiasinuedananld lugaagtunisiinseunaudnseu
Wawlel (Growth Mindset) (awuw Fanlae, wssasdla aenlil uazlnana 236, 2563: 20-22) feilu
vinwzdfguszmsnidunsianuvesnurinugalmiifesinmuinszuiunsaslunisuansoonis
AnuAn MW3En viruad Aude Uszaunsalldandifiiensjsiannmueafiofinaussausves
AULeY naenau Nsatuayusutaziulufinnuliiinnissouinasadin Weludnenmvssauly
aAnsdAmslussingg masaniUdsuiFeus msdnnisarmd madaduanudelyaig nsuduns
wauynainslussAnsedisieiilos suinUszdvsninedsd maiamuszuumudn msliiedosile
LaydsnTs ieraeliypainsaninsnAniiasgiuarairsassAnansufoRauld e fdevemily
nsadensiaudonulosuaresdns duvariifuszuunaznalnifienistuindounsoumis
mnuAafsududmiuyraing uazfudniSmvilsivielesdnsmaiuluedseilosazsiuag 3
nszvaunsuasiitmnedaau suaziludnmaiuiswdenmuaskadnsfiasdnafiafoenisiiviy
TEAUYAAINT VN9 83ANT kazUseinavIfneuiy

4. VinweauAIvia (Digital Skills)

Finvedldlunsienulugaiagtuiieuhougalnifudnduszdofionmelulad waz
ssuuiaietnaiietislunmsinulunainuaneseduresesdns dmduauinugalmisniudes
iEsuaeanuIaNansalunuaIadmunsujiRnuluesdng nsuatmnaug Ussaunisal
uazaudnwy TudanadanisldaluladidvafiaduayunisufoRnunuunumiiiiuagnig

a

MusIAY Lﬁuﬁqﬁwﬁ@mmﬁmmﬁﬁuLf-ﬁa‘umi‘v‘hmuiuﬁﬂwﬁlﬁaﬂwqﬁﬂszaw%m‘w NADAIU
nsldanumeluladedsuasnde teliyrainsiianuanunsalunsufsinunisia wihd unum
uaznginssuiinaniminesnslumsufonuie fedamsoutddidu 3 svee 1Wud sveududu
sypyindaiaul warsresiauiud mnuddesinnsanlvaensuivuiunnsuiudsuduesdns
#A3via Usznaufiumiing anufuiinvey LLazé’ﬂwmm’mﬁUﬁﬁamaaqﬂﬂaﬁﬁuﬁaEJ (HuSan Ufasal
ATUYNIA YeUIUY Lanedss ANus, 2564: 1927-1929) nuleeuniasgaeiing iy nanujus
ANUNOVEY ULHUIY KATUINITFIUNITIANITATURIIAMN Y

5. inweAUNTANILATIEY (Analytical Thinking Skills)

Tudlagtiudeyarnarsmudedumesidnarunsadnisldie azain 90152 wazdiveamns
msfumldvanuanenisiseglusuuuudenivadetuistu yaainssuduedisbdunsirdoyau
AT wenuezUsznuaeg saiinsduaszideya warnisuszfiudeyarnanslulszsinuass
vidaiia lngldnsanidainndlunisndunsesdeyauazuszifiundngiutseneu Tnsendondnuas
Aorsannelunszuaunis sulaun Jadeindn Jadenszuiunis Jadenandn Jadenaans Jade
NANSENU Wazanmwindondie uanuiilafivzdndutedaFemildaensliviuadosnudesns
Fiaue uinasrauimenseldudednaiy @onu uaulansy, 2564: 133-140) wielduuumia

ANUANDNENI9WNeY Auana1eiuly suastiludnisuarmnAmneunaumaaunauInnIvessiy
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WitierdofaassluldlhiinUsyloviressdns wu nsdaduls nsudledamiiianududou
warANaansunswi vty Wudu
6. VinyeAuANUARaS1NaTIALarLIRNTIY (Creative and Innovative Skills)
foduniduinueisidudmivawhauluamssei 21 asvioufsnsyaimuinuedulia
YoenszuInmMsasIaueuAnasassiiohluldluindnlunuveseuhaue el Veilinue
fenarduanuanansalunislinszuiumsanudnaiisassed nsedouluiminsedununnsianld
wazthandeneslusUuuurasmsadsdsiifuendnuaivesnu auiliAndsdnivioutanssutumn
TneAsduldgnyduanln Seanmsouanddiifufionisfndu nsfaun wwavne 3¥ms seuu naln
nsnsgiin maudletiym viedsUssiuslng Ju Ineldiinsfivernvaisduazilutssandldls
Lﬁmmmmuwamﬁ’uu’%umaaaqﬁﬂﬁﬁm WU N1sARAGeY (fluency) N1sAngavg (flexibility) N1s
An3131 (originality) waznnsAnetsazidunase (elaboration) TTeivinueduANUARAS19EsIALAE
uinnssu Aaaldoraduddmitomeniovdnfdouldnielfszesnalanamis Tnsinwediy
ANNARES9ATIAkATIANTSUTDeAUTENOU 3 Usens laun
6.1 AuAnaseassa deldindunisiauiinvenisinnuliniugludunisduns
NUNIUNITVINNU TINDIAIEUNTIATIERRIANSIAEAY SWOT Analysis ATIZRLALANAUNILUY
ynamsitaunsuRTRelFRsay eliyrainslumhenuniaislidadeufifnuannsin
wslUuszgndldfumnudnainsassd welinsvhnunsuaussierudesnisvesiinveduuinisi
yaiun1susmsmieausings Wsdla uwaznsiaasula
6.2 Mauufuyanadusaiieassd maianuluesdnsfosendenszuiunsg
yaudufiudeaiassdiu dsenoudemsinnistoyalumsadiseuieudila msdaasuls
T¥dnenmmanuAnvesaulufislildinniign n1sanlusmuesiiunnsisuazvanmas Msgesiy
flagfdu msthludszgndld msagu wagmsUsadiu ielsiewyhauannsaduindeunisiavessnuly
I¢naonsanils edvinlildtayalng ieusznaunisfiansannssuiumsvhauliiAanaduguing
PULBILAZBIANTIBLY U
6.3 msafruiansauliAenadiia wwnaudeiedugaisuduresnsldnszuiuns
Antilugmsassassduinnssy fufu asdnssudufosodeymenudndoatnduaiufnadsassd
wazkANNALAUA LRGN (suian 1w wavandl deas, 2563; 21-23) nturhmsduae
aruAntlguimnssuaunaneifuuiansauivmavionmsusduiould
failluasdnsanunsmiesdauduuszgndldlaonislueusy Anwigeu nnsduaiide
warduq MAedes ethdeyamAnwuasihlugnmsuiuussnseurumsinulfifnanusiuasioso
anunsaitigtiunndstu
7. VINYEAUANEIINLALASESTIN (Morality and Ethics Skill)
mMsimuIAnsTIILayalusTIuvesnuiugalmifedudmilsddyusenanils Fromg
INSIEWINYARINTNIATTUIAAMETTILAYASESTTILEY BanvilhiAntywivisdenuios wiieay
096n3 wazdssmandluluiian fadu Fnueduamsssuuazaiesssu (Morality and Ethics Skill)
JavFsuiaiiouduninivesdsauiahliiAanisnssyihwesyaansnessludsigniosazifusssu
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n13viueg1sliamnIn sIudan1sasedndrdniifuazanusuiiaveuieninf anudeaas n1s

TR IA8AN5I0L5) azdiunisuarsinUssleriduliveu nmsiensnwazuiiRnusssssuye
WymansveasgieufURnueg1aiiasesssy 7 4a (@inanuauenssunsinsIsnIsnasew, 2565)
il

De See

3
msBauluaniundnvesuseine
Msdedngdaasn

néndndule Juvdsludsignsios
AntaUsylevidsiuunnitusslenidiuny
yaradunyd Msugun MRy
mMsufURnthidheanduss

N o RN e

N35SI U UTIS1BNISTA

unasu (Conclusion)

dwumsiauawrhnugalmiiiesesiuinweidnduvennhenunaigluiagiuuay
punAntufeso donineinsuyudifanuiniuanunsn Wueuis uazaud Auvanienaasdilsl
iWisamesiossAnslulaneuran mnuddafouiufanuaveansimunvinueiin uazifisineglnig
oguaiiane Asddyusznisvilsienisesnuuvssdnsiindeusenisiuiodunisiuasunias lng
nsadiwaziasurinuelnig 15194 naenauendumaiia nszurunts wiesdie 33nnsWaIu
Sumnzaufvesdnstun elviaonadosiuuiunanuannsalunisadinssuaunisiouinaon
TAdemsususlidnfugeadefivdeulununianar wdomtinsiinseum udedissadredndaiin
Afuazaudvinveudentni anudeaas nMsUfoaniiissanusad agfunisuaim
Usgloviiduiivou maiensnuazUfiRnusgsssuyny Taeduanmsiamnlusuies tieusiuau i
wazesAnslrussanadiald mnynauneieutuindouszuuiaznalnnisuimsaliussgay
Hmnelasorderinueiia 7 Usenstnaiuuda esdnstuasaianmuussleniddysulufuuuuney
wnmdliauinulugadalulinarefussdnsuiinisiioudnasndin ansiawunluluiiansia
Fu Aarnumnandedsan uazdsunanidely

93ARMUEMIAFY (Knowledge)
mMafauinuefisiduresynaininiasginfonfuilosenslasunvatlueunng azdes
p1fen1sineinuedidududia 7 dnweuiauiluyaaininiady suldud 1) Fnwvedudsam
2) yinwgauesual 3) vinvea1un1siieuInaendiin 4) vinved1uadva 5) inyeaunsanding e
6) inwednuauARa NaTIALarUTANTIL LaYT) FnveiuAsTTILAYaTEsTIN Tainvedinann
Hudsdududomirsanuninissuazihunyszgndldlunsudletiywisiigg Afnsdasuulases
naemaildetramnyay fusoantunisel dudaqamuithmaneuie nguszasdiisaly Heiltuey
fuszduarud anadila anudiung Adsevinueiisiduremaaninmaszrousifuioiouluaus
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wNuni 1 wansiineenanduvasaurinnuniasgiulanauian

NRBEATUR ALY

(Social Skills)
ANBEATLANETY
uazaTHETIY ’ NnwAuaTTual
(Morality and | (Emational
Ethics Skill) Skills)
ar - e &
NNYENANUUVDN
o i = a ar
“f;:::::;::r AUNINIUN ﬁiﬂ VINWEATUATS
u'i'n'nﬁu I"| 'luta ADUIAR t?w?maaaﬂ‘%m
(Creative and | (Lifelong
Innavative J . Learning Skills)
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wr 1 =
VAREATUATTARN

Badmeid NnwEATUATNG
(Analytical (Digital Skills)
Thinking Skills)
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