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Abstract

The objectives of this research were: 1. to study the general conditions of
influence of political party affecting people’s voting decision in general election in
Bangkok; 2. to study the components of influence of political party affecting people’s
voting decision in general election in Bangkok; and 3. to present the development of
components of influence of political party affecting people’s voting decision in
general election in Bangkok by integrating with Sangaha Vatthu Dhamma (principles
of service). Qualitative research methodology was used by in-depth interviews with
27 key informants and a focus group discussion of nine specialists. Data analysis was
explanatory and descriptive.

The results of research were showed:

1. General conditions of influence of political party affecting people’s voting
decision in general election in Bangkok were: the nature of a political party with good
policies and results; a good-image party leader; a large and well-known party; and
the party favored by those eligible to vote.

2. Components of political party influence of political party affecting
people’s voting decision in general election in Bangkok were making the political
party influential: a political party with good policies and results; a good-image party
leader a large and well-known political party; and a political party favored by those
eligible to vote.

3. The development of components of influence of political party affecting
people’s voting decision in general election in Bangkok was an integration with
Sangaha Vatthu Dhamma (principles of service), resulting in the political party

influences with morality : the party had a policy satisfying the needs of most people;
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its party leader and people were negotiating with credibility; the party had a
reputation for honesty that people could see and perceive; and the party was
reaching people, and the people could access it.

Keywords: Influence of Political Party; Decision; General Election
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Abstract

The objectives of this research were: 1) to study the knowledge
management of coffee planting; and 2) to promote the farmers’ capability. Primary
data were collected from a focus group discussion. Qualitative data were collected
from a sample group of 100 people: farmers, government officials, community
leaders, school directors, and students. This study was a participatory action
research through a qualitative research methodology. Data were collected through
group interviews and conversations, and behavioral observations. The inductive and
content analyses were used to study the data. The results of this research
indicated as follows: 1) The researchers have compiled the process of growing
Robusta coffee from the first to the last step, and development process for coffee
farmers’ capability. From the conversations, there was a problem with the group
organization and its structure. Farmers were still lacking for the concept of the
community enterprise, and did not understand this group type. They did not have
inspirations to form the groups. The researcher shared with the participants the
knowledge and benefits of the group establishment: preventing the middleman
from lowering price, and gaining the power of negotiation in price and produce
sales for the competitive advantages. 2) Research indicated the implications of
coffee growing knowledge, accumulated from the cultivation processes, on the
youths proud of the Robusta coffee farmers in their locations. These farmers
fostered them to maintain the coffee plants, and to transfer the knowledge to their
communities. Therefore, the researcher created a local curriculum for Rak Thai
Romklao Upatham School, in which coffee planting knowledge and practices for
the youths in the communities were included. Particularly, the secondary students
from 1°' to 3" levels were able to assist their parents in farming and trading. The
pedagogy was integrated into agriculture in everyday life. The teaching and learning
approaches were based on the theoretical and practical knowledge of the coffee

planting, which led the youths to keep studying its cultivation process.
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Abstract

The purposes of this research were: 1) to study personal factors, purchasing
behavior of bottled drinking water, and factors affecting the decision to purchase
bottled drinking water of consumer in Minburi District, Bangkok; and 2) to compare
the factors affecting the decision to purchase bottled drinking water classified by
individualities with consumer behaviors in Minburi District, Bangkok. A sample group
of 384 consumers purchased bottled drinking water in Minburi District, Bangkok. The
research instruments were questionnaires. Statistical analyses of the data were:
frequency, percentage, means, standard deviations, and t-test. F-test (One-Way
ANOVA) was used for hypothesis testing: analyzing in pair with Least Significant
Difference (LSD) method. The result of the research followed. 1) Most of the
sample units were single-status female in the 21-30 age range, with undergraduate
degrees, working in private organizations, A range of their average monthly income
was between 10,001-20,000 baht.—They likely purchased the PET-plastic bottled
water with size of 500-600 ml at a prince of 5-10 baht. They purchased 2-6 bottles
each time with twice a week at stores, shops and minimarts. The factors affecting
consumer decision to purchase bottled drink water were: product, price,
distribution channels, and marketing promotion. Generally, the high level was in all
aspects. 2) There were no differences between different consumers and purchase
behaviors.

Keywords: Marketing factors; Decision-making; Bottled drinking water
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The purposes of this study were: 1) to study the customer opinion level on
decision factors for buying used cars from Duangee Auto Cars Company Limited;
and 2) to compare customer opinions in decision factors for buying used cars from
Duangee Auto Cars Company Limited classified by personal factors. This research is
a quantitative research. The instrument used for data collection was questionnaire.
The sample group of 384 customers bought the used cars from Duangee Auto Cars
Company Limited. The statistics used for data analysis was: frequency, percentage,
mean, standard deviation, t-test, and F-test (One-way ANOVA); and the LSD method
was used to compare the pairs.

The result of the study showed that most of the respondents were male at
41 years old and above. They had vocational diplomas and owned a business. Their
average monthly income was 15,000-20,000 baht. The analysis of the customers
opinions in decision factors for buying used cars from Duangee Auto Cars Company
Limited generally showed the importance of factors at a high level.

The results of comparing the customers opinions in decision factor for
buying used cars classified by personal factors showed that customers with various
occupations had a statistically significant difference in opinions on the factors for
buying used cars at .05 level. Those customers with variety in genders, ages,
education levels, and average monthly income did not have different opinions on
the factors in a used-car purchase decision.

Keywords: Customer opinion; Decision factors; Used cars
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Quality of Service affecting passengers’ satisfaction of M.R.T.
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Abstract
This study aims: 1) to study the service quality of M.R.T. Chalong
Ratchadham Line; 2) to study the satisfaction on services of M.R.T. Chalong
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Ratchadham Line; and 3) to find the service quality influencing the satisfaction of
M.R.T. Chalong Ratchadham Line. 400 questionnaires were used as a research tool to
collect data. The data were analyzed by percentage, mean, standard deviation and
multiple regression analysis. The results showed that the majority of respondents
were female, aged 20 to 30. Most of them were civil servants/ state enterprise
employees with a bachelor's degree, and their monthly income with 20,000- 30,000
baht.They took the skytrain at Tao-Poon station and got off at Wong Sawang station
with @ MRT card. The service quality and satisfaction were at very important level.
such as the concrete aspects, trustworthy service, responsiveness, assurance, and
empathy. They influenced the satisfaction with statistical significance at the level of
.05 Suggestively, the prepaid service system should be monitored regulary: the
ticket vending machines should be provided enough for the skytrain users. Also,
the entrance lanes should be added; the announcement signages should be
conspicuouly positioned; and there should be a special MRT card promotion for
weekday between 9 a.m. to 4 p.m.

Keywords: service quality; Satisfaction; M.R.T. Chalong Ratchadham Line
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Abstract

The purposes of this research were: 1) to study the tourists’ selection
behavior in resort accommodation in Huai Mon Thong Subdistrict, Kamphaeng Saen
District, Nakhon Pathom Province; 2) to study the marketing mix factors affecting
the tourists’ selection behavior in resort accommodation in Huai Mon Thong
Subdistrict, Kamphaeng Saen District, Nakhon Pathom Province; and 3) to study the
relationship between marketing mix factors and tourists’ selection behavior in
resort accommodation in Huai Mon Thong Subdistrict, Kamphaeng Saen District,
Nakhon Pathom Province. Data were collected by questionnaires. The sample
consisted of 400 tourists. The statistics used were frequency, percentage, mean,
standard deviation and the Pearson correlation coefficient.

The study found that most of the tourists lived in the central region, visited
Huai Mon Thong for the first time, and travelled by vans. Most of them had
business contacts: staying in a resort at a price range of 500-1,000 baht, spending
one night, visiting in winter. The period of staying is in long holidays. The reason to
stay at the resort was that the staff gave good services. Factors affecting decision
making were found overall at a moderate level. With consideration of each aspect,
it was found that the aspect with the highest average was service process; the
aspect with the last average level was the distribution channel and resort location.

The result of testing relationship between marketing mix factors and selection
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behavior in resort accommodation showed that there was a statistically significant
positive correlation at 0.05 with a low level of correlation.

Keywords: Service selection behavior; Resort accommodation; Tourist
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Abstract
The purposes of this research were: 1) to study the work motivation levels

of employees and the job efficiency level of employees at Newtech Trading
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Company Limited; 2) to compare the job efficiency by personal factors of
employees at Newtech Trading Company Limited; and 3) to study the relationship
of work motivation and job efficiency of employees at Newtech Trading Company
Limited. This research was a quantitative research, data were collected by
questionnaires. The research population was 103 employees at Newtech Trading
Company Limited. The statistical methods used in the research were: frequency,
percentage, mean, standard deviation, t-test, F-test (One-way ANOVA) with Fish’s
Least Significance Differences: LSD and Pearson Correlation Coefficient.

The study found that 1) overall level of work motivation of the employee
was in the moderate rate, and overall level of job efficiency of the employee was
at high efficiency; 2) the results of comparison of job efficiency with different
personal factors were null hypothesis; and 3) there was a low positive correlation
between work motivation and job efficiency at the .01 level of significance.

Keywords: Relationship; Work motivation; Job efficiency
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Abstract

The purpose of this research was to study the issues related to digital
marketing and the relationship between businesses and entrepreneurs in stepping
into the branding innovation to attract the attention of consumers. The content is
presented through academic articles, making efforts to help digital education and it
plays an important role in today's business world related to business and customers
and business to business consumers, for corporate organizations to benefit and set
up proper system that the new generation of business people who have a need and
to create a stimulus which is important to benefit the marketing strategy that can
attract the interest of entrepreneurs. The content of the multi-context article from
the research that scholars have adapted to create a new understanding of how digital
affects relationships and benefits both in terms of benefit to society in today's era is
a new approach. The content of the article also describes in details the branding
relationship to create value in the product, the relationship between the business
and the customer. From the past loops, careful review of relevant literature to
establish marketing infrastructure for understanding, lessons learned from textbooks,
research articles in recognized databases, the researcher found that the points are of
great important and are part of the research question of the future of digital marketing
that builds relationships, cooperation, mutual value creation, and branding to
become new business entrepreneurs.

Keywords: Digital Marketing; Brand Innovation; Entrepreneur
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a Y oA

Y d v L% M 4 1
LU BN EJUﬂUﬂi%LLﬂﬁQ‘QUUUVIﬂ'J']@JLi peliLTaule L9 mmauimﬂuamqmaiu

Y
CY

MsfnwSesAdvialunagIiavesiUan Ads adelmiflmAsnswiviuszuumnelulad
Anegarng Waumsargalunisilidudidsadeduddudyy iddydmiu
anuduiusamuuulvdvenanisgsfa @3ufing nadnsn uazainsdna Aranse,
2563: 217-232) uenanil failfanauidesmsanud-lafifduusidantya s
Jumileunuassauiidssansgnudonssnulng uagitdinauiidulanwientumalulad
fatu geUszasdiififouasjariulimnuddyfuinimaisitunansenurean syl
Judinaiddennuduiusuazanudila venduiuanuiuaiededunisliiauuay
andstlemiludiuverusznaunis wdleuimasiouaundouiiiineluladagan
unuTNywe (Phungviwatnikul, 2019: 286-298)

\ilow (Content)

nsafrenusuauInnssuvagusznauniseAfIva

TusounaneTmsdndussinludsUssmarisluduveandnnendeuldy iy
nsnaaliduiadeddylunisduied suasugianardenuvesssmalviiiauinisi
frmtiuaztunsiuiedudisafisnulunsdidununadiunimann dsdiiaiu
TnivesmsnanAdiadmiugsiatnimnsiunsnainiunsaae UNanEnuYesnIsv
T duiiatuiaud luramesssdl 1990 uagnsidomananadadviuadogniianlday
wndsaindulutaURsuamsTuiugaudd 2007 Advadudisumndiutiadenies
FAmuywilagiamzluanizewsinlaoidunvuiraesiifugudnats (Bel & Gracia, 2014:
980-997) siddelutaausnd 2000 defedanadamansenuvosnisiliuadralulssiu
ArduitusiugruuienAdelud 2010 sUkuuwIRnssuldFeulunniAy Wy Timunis
ﬁmﬂwsﬂé’ﬁwmﬁuﬂagapﬂizﬁwﬁmﬂ%u wazn1sNANNAULUEN15I119WINITYINGINTTUIN
MMeuundedusiug seninegdnds déudn aunans Tnefiddvaidudonans osann
Anenmvesusznaunislulassaiimanalagimalulagiiduniusiulanada wu n153nns
anAndiduiusludrauiissuuusinsiteeusumalulad (Gray & Sanzogni, 2004: 1-26)
MnmsAnwvesidounuidedunnldnsaaouiymmaiiuasussifusinaiionds
TangAdey MAetes Wy msafrausudadvialuningsia

wultidunmiuldlurasnand Ae msvensuiummeiausssuessenaunis
Tumsufudsudsuiidniunslusiuiigusu Welviynegadlusuuuueseulat 4.0
Jinswitgmglassanazlonalunsimuiyrainsmisnisnainvesinediiivadesiu
nsznaveinslasunlaniierhunldsunisnainliiuaie (Runeruangphon and other,
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2018: 1-27 ) uena1nd mudTawnisveaneluladvinlfiinussdulv quinty veanis
aounumaIrInsiudessiionlulg

9117984 Battisti & Brem (2020: 1-13) laaSuredls walulagludaiunsoasg
UAAYY Hybrid fddndmveniudUdn unumddglunmsldussloviannmalulad
Favtauiioasayanldiftuuagldunisuudanndy 14sslemiannmeluladianis
(wWumnuanaiiousardyyussiug) ilegneluaietnsvetesdns gnwuindusuans
fugulunszurunisdanisduleizu (Showroom) Lilesaniiatesngaainduyunis
sfuaugslumsuiuusiamdnfasidmiuiu uenandu meldmaluladdeyavuialmg
dmsuuinnsslunismainuuuduius immnegsie waztadoimunveanslddodany

soulay unuimvesnis i uaiwaluanuduiusseninadusadi lana 13 d19du
AuduTusA wuIaisenda Business to Business n1svitlindupdiadsladnanaisnis
vhauvesmanuazIsTignAufuauasyiliidhlefenisiiauenurve swesnsiuadied
#199NLHY (Lapierre, 1997: 377-397)

Ul 1 uandlaumiidrAnvesaaduiudiuy B28 uay B2C Faudyuiiunndieiy
gasnsvlnduRitawaznismanfavadidnaniniidluniswmwn

B 2 C ] BUSINESS BUSINESS
TO CUSTOMER TO BUSINESS

ndadlioUuina usSTnn ~ EEEEES Js=innAau 1ndaadns |, stuutnag Ridluaadns
- -+ ADUABINISAUAN Waustland nda nisWouuTaJadAns

91JuwuEndussuu
ouAdUdaINIseEndinun=au

fuegjiuorsuniidudautney o1atiioandun
Ielstoguiunista

{ AowUNdodovoIguIe

Tuueun as usludu

91994 https://www.mycloudfulfillment.com/b2c-b2b-b2b2c/

Y ' v a . . .

VIAMAULANANNINIUGIND Business to Customer wag Business to Business

Auslnafinunefiagndn Wiednesdnsuiemaudents wiailuusennauiidnds
edngeinluldlussdnsgsivmnuiisnelaneduiivesesdnsuaziludselonilunis
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'
aaa v ¥

Waunesrns msdnaulalunisdonisnuauegramunzaslunislavaninswaidundl
unuImuazALL il evesifueiiuaunatmieidwesuusudi i suniseeusu
(Mencarelli & Riviere 2015: 201-220) 119¢l4A17I1N150A1ARIT N ALAEAINUTUNUS WU
Business to Business luranine sauluednms3aandiifiuiwuilduvesnisvinlmdu
A3 WU NsiAaduvesudenyy (Block chain) dse1adlildifurtosmenisnaianse

=

donandlunisdeans widiaumnediddydmsunisnainidna luhusadeatulugag
ndusgatiuluiiviuniinituvesnia B28 Fseuduiusildiugaslunisadrayaruas
LUlnandnadndsdunusianiznsedadunnudunusianie (Vatanasakdakul S. and
other, 2004: 1-15) nTguaN1TIdgUNanlasuATaluITIUAANIINAIN Research Streams
wnanesy B2C unannasy B2B N131iugInIsuseniNgInakasuslaAgInssuIEnin
Juslangsnssuseninegsie maidanu “danansddviaiilaldnugnsmmaasegia
seninsfunuasIngutul AUanuazgndn” nssiuleAuazaInluniswaniUa sy
sewisiouarinne Ssdefudemienisdndminesedidlndda mesiueemuazainly
AanssumisuaniUdsuseninuaIetieg T unuimniaasegAendduniaiisuiindy
nsvhgsnssuuuunaniosueeaulatlasiamedeligldisanddsuuas Samminens
w3ousmsfifigueluaudusius C2C $1a312 unamrlofuvansdiufiianizianzasds
$IU970 unanvleSuuUUTFuLANAN s INATEITLS LU B2B wuuRuRuG e fautus
seyinsEhesneg lallddudeulalunisaiisyadn (Hanninen, 2020: 164-192)

é’haéwqﬁuﬁ%’smmﬁﬂﬁmmqﬂﬁmaqwa‘%w‘%ﬁw nswasuudaslugnamnssy
umisaleulaufanssumedipuiinuainansenureesetienua My ydnuuas
Famsssuanuindedenislavanlunagsianisnuuigndinagndussgalanisda
sudszInumIranmsAnwidunuuegn

s¥auusudilosi1edunusnmmegsia 91n B2B

wususfuismsndndmsugndlunisseyuasiuideiauaiiolhiudsidndulu
msa¥unnuderegnAnalnuesuusudtiss s auagmnlunuduiusseninegdo
wazfguududdeidesnnuusudannsofuteyad st dn fusznaunis
Aunmvesduinduniessifiuiigndldlunsdnduls uhnsamsdufegldsums
As19@URE 1IN NN WU TEE SUTUS (Pongkittiwiboon, 2020: 76-93) UNAIL
Fmaidosildilsuisduius nmnsgsRafidugaRdvauasamAudfianansnadiqandn
wiunsAsuuUasgsiaaiafmdilddndae Tuduiiodussdlseneusswingsiatu
532 Juilaalasiluudrdudutselovilunsdrdedidedndsd dnnsmaianie
Ausznaunsiifsauianeladiuyanae1varldsrezianlunisfnyiviaudila na
gMSn1sNInaIafiunnnslasan warmsdaasy $auds domennsindivineuazded
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[
LY

¥alaile Ao amnudlaguslaniidedumenmiid iy dolu eadnsgsiauaznnsneszuy
#neq sululsslenidenisadrauusudinssuuiidennddvadumiiouvunumddylulan
arfelvl eadnnusiilalunauduusud

¥N9zNa1Ae Digitalization Safinnisudsdunazndnsulsifiuszneunsuaimiis
Aluwmdeulaslunisadrsnnuunnsislunain (Thadawirakit & Chantanee, 2020: 299-
312) wonnil Sefinsasuulaismdunsasuususinegluenduaiinsidnou
wuuRdamdndrunwnuiinisfiasetuninauiswuuiing Suantesnsvadad oy
iAureIsaianusuiliuatowasd fgndlasflidesawmulunuudeutudaued
2020 mawfinduvesdeAdvavhlinsadauusudivarsfianisuisnuazgnégsfafiaany
Foulostuanunsadidrusalunsaunuesulatuarassuwaruaniuasuienildogng
53057 (Melovi¢ and other, 2020: 101425) ldeaiiife (Social Media) HelignAngsia
annsavenianisssniuiiTwasidulszaunsalldlyldimowanisdetonunienis
panainiiy dremgdnsvildduaivalaunsaaununduuusudlddsinsainnis
nanfudanunisnIsnatanuuTIaskazusletguisminddeinnain Qussila and
other, 2011: 167-174)

mysauiielulanfdviafiadanTevnsuiansey

iw3etneuinnsanduszuuiidonlsswesiuuariu (yayuin Jneu wazaue, 2558:
46-61) TnwesAusznounanvoan3ornesuinnssy lawn naduaun@neietnelasasi
wdnnsddnyUsEnmilavesanuduiusuuy B2B A anuduiuduuuifvesnisnaialy
vueadeatuauduiusuuy 828 iWudnmlussduszneunginssufiduindoudae
nsilesiidsrasegsRafiiinnansenun1essia ( Rejjonen and other, 2015: 35-46)

MABALIAILAZDIAUTENOUATTATRINITRAIA Wi n1sldunannesuludeaiiife
(UseAnE T8 usIngel, 2554: 44-66) arunsaventainainvesaudunusseninag Al
sduvvetslsiasulunnifivedials maonau Arwansauazianssudinseunquidy
wnAafifnadonatnanuduius B28 Aliaruauladiuduiunisnainddva sy
\3etnessiadunssuaunslunisadunuduiuiiduusslemisuduiuingsianudug
wazfAtunldiuinandugnd wauselovifueietegsio Ae nauselovididudeslals
mnMsAeansivsmnANudmyeasdennisiuuinnssy feduaiumneneaily
nsafaedetisvendivegsiafintviadiandunumilinednsasanlugsiavuainiy
W fideRug wnunglunsasaadetiendaiicendy wiusazndeslianusuiie 9
naUszleniienafind usnueainnisadiunietisuanunisuaniuasy nisudedu
anuazdulszloviinnigelunisifuifsananeuunuainiaiedis sddny fie fosi
anudladnaievieginaaglduusslovdoslsuazarunsatiegsiavesnalunisiiy
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[ o w

ganv1e LiuUsEansam vimada wazasenissusiwusudvesnaliagnls nsvili

>

aa v |

Anuduiusnsgsiadufdaaunsodesaliinesieg MAadeslddunanszyuds sauds
ﬁunumiﬁwqiﬂiimﬁ'amaqLLazgaﬁwaﬂqﬂﬁwﬁLﬁmﬁu (Holliman & Rowley 2014: 269-
293) waluladAdvaraslifuanduiddgumuiuansuasuihannsndeudeldlngnss
iliveulunseninagnatLaz] Indadinsuszaruanuuaranaugyidglauinniniby
atdlsfnu AruduiusnvgsislusULuuRdviaegsauysalfinsdivssaulnseuiudluey
iaue mavhliduidviaannsavinanuianatnuazsaainuyudiidosioznannainly
n13¥11970 (Hartley & Sawaya, 2019: 707-715) nlaifosdusznauveuyudunisidos
Si'?umaummé’mﬁ’uﬁ‘mywﬂmmiaﬁﬂmuﬁ’uﬁmmwizﬁwﬁlﬁaEJ'NﬁiJizﬁmﬁmwLLG}'%:U‘U
mmgmﬁuaﬂﬂigigmis%i%lﬁLﬂmsﬁmmgmﬁqqLﬁulﬂmmsaLU?{*&JuLLUaﬂé’a*&JNﬁﬂ?gq
dwmansluBeanuaziday (mans usvenn & uila qnanns, 2554: 75-89)

AdsunenenumBusnUssduuinnssufiinanemiddofioadsnmaliideniia
Ay efio wu 11u3Teves Pandey and other (2020: 1191-1204) léna1791 wil3n
U3t B2B veusarldnsmannddva widnlngldannsaliusslevdldiduiiiesninvie
nsifefiaseunquiieatuided vninsaiilidoyadedniiintulmilasnisiamuinsey
wAnmsvhauniy vwiAsatliiduidifesifiui Wy msfeansnsnainiiia
uazmsdansnsedildifunmsiauesudeideddurasissuvaiuayunsindulatiade
wiradSafid AN TUIINseaIaddnvsedind (EMO) wa lésunisdrsiaties
nd1 wonandl Ssspydesitdlunmifeuandulssfunmsisefiindulnldmiuingdelu
au1AR (Pandey and other, 2020: 1191-1204)

Yonani U8 (Holliman & Rowley, 2014: 269-293) §3na118n71 A1IAAA
domAdviauuy B28 Wumaliamsnanardndsldsunanssnusiumeiiiulsdeaiiie
wandomiiiyaduiunargnuesinfuatesdefifisslonilunsussquasdnumaniuz v
wusuddetiold maadradomitfiauarviedsy B2B fuusliuusuddodduuima “nms
weuns” dafsidostunisimuiaudlaluanudosnisdeyaresvuuaziaasnis
finsandovesmnanan emiiiauAreiuieirdivssleniiAsdoniadlawaznsaon
nsna1afifeIn1snuasuudammsimusssuan “msvie” Wy “msviemde” 99
wdedliinguszasdnmsnsnananagnsuassinueiuansnafudmiugiieadostunums
MIRAIPLULANRNNINTY unAudiagUfemsaRunedmguiifetu unumeesaien
fdvalunisnan fatu vumvessansAnmannisAnmilumsdsaiinfeuiead
unu e evAdalunisnaia waznisuaniud sudsduius queuideves
(Holliman & Rowley, 2014: 269-293) §4n@1261871 Tunsiseadeusniiiedrsianisly
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nsmaaomAdvialuuiun B28 funsneshumisnisnainiiiemadralaesdeimeud
Aounthiluasfuioszdmiunmifofinfuasdeiauauuzdmsumsuin

Tugiuves (Unni, 2020: 272-278) nanyin mimmmuu‘m%aﬁLﬁﬂLﬁﬂaﬁquaﬂiim
voaffuilan nansenuisdnuuinuagdnuauteshava ussnmsnaauulndeaiifeiou
wAnssuvesfuilan eswnmslddedsaussuladfiidvlnedesimialuilagdu uay
weluladAdvaldduuinidnl 4 lunisviman sdndaet Tausssudidnavesiuilan
desnnmsiiuln mealuladldifnd uagihguuuulnivesiausssy nansenuves
anmuIndenfsaunanresuiofouazleduailiie wulnduegeiivedde a1
Wasuwdadlmivesdives Unndevinniesuladdawhliguilnrazaanty uasidids
sumesidnuazdeyaiiuistiuiletowmdemnien dadulaferfundasusildammniilulan
sUuuvvesmsdeasiliinedmiu fuslnalunsuanwuazutstiuteya whnlwdnismann
arfolmifinnsuasundasesnsnineunanszuiumsves madaduladsananiewduuay il

v

Wed1Ay NM5UagULUANIRTNIIT0URIH U INALAENGANTTUVBININYT FABNTEUIUNIS

v a

andula delu iaunsanaladndeny wazdefdainansenuiiinladenginssuves

al

& Y & = Y a Y v ! = Y a = Y a &
Auslaa unanuiuandviiiuistefuastonaesiieg deluduslnafinuiluninasiinvuly

€

AvasdaMdulselovilluniinisnain

PO

wivedianuaulalunsidefifindulunmuduiusuuu B2Buasmsnarndista
uftiusingmeaifdslildsunisdsunnmenelureuenmsifedaatufinenmlu
nedeluowandugniuu Tudndfideuvonadanisidednamussnisnaindivialy
arwduiusuuy 828 Wudedunadildnanilineunthil fmemanaiidliresilasdlad
dintuveanalulaidfauarsuuuugsiafiduindeufossuuAiva eradeuisidil
wazlaninusIudelunan B2B wasinansenumeni15398lusunnned199niau ( Pandey
and other, 2020: 1191-1204) Uizmmiﬂf-ﬁ’wmuﬁdﬁmﬂiuiaﬁﬁ%ﬁﬁaLﬁuim;ﬁ;mmmwai’m
N13aseANsIilesenIdngsnatnu URnazindvnsaiunsaesuieunuim aduayu
wiolduiudie veuvaluladfidvianieg ludnvasnisinusuiuszningiuasiuslon
B2B fiamlumunianaildedndls anusiuflevarsseiutssamiiuandrsfueaiiaiu
laannisldunaniosufdvia B2B waziniv1n13a15051980U31n155 uileniuuas B2B
Wasuwasluegndlsvhunanimssensuivaiiuannty

N138319aAINTIFUAUSEUURING

T8¢ wanaTey (2016: 56-71) NA1YIN anmimLLazﬂﬁzmumiéf@]ﬁﬂﬁ]?ﬂyamaa
Juslaalsivasundasivannlusiniunsldmaluladliidmniiunumddysonisduiu
TAnvoauilaaluogann fuilnaldldgunsaiidvamarilunsdrdstoyafiiedosiu
nsrdudlunisiansandeuiiasdnduladeduduiovinisdun nagnsidemiluiuteya
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113 mvgiunagndidemiidunutudnagndidemiidudeyatmansaaugiuns
LmEJLLWi’Lﬁamé’aammﬁmmgmlumiﬁ%aua (Ugua IuaNdd wazlussnu Junsi,
2562: 209-218) laoSulfie n15%1 Digital Marketing f\;m?méfuﬁ'ﬁﬂﬁ“zy AD NIIAINUA
Foquszasdvesgsfiaindesnisussaganudniafiule iensagegndn nisaiistos
yenseiisdy nsisgndnlmal mnuvheveansinnsnaindiiia defiodndunis
Fan1smsdnadielmilugaddva fuaviligsiaddiugndffisduiiomnmaluladd
AruazaIn 1w farwdesnisnsldlanisuiudseoyaliiuasie iszsusndinisden
szmwmimamufuuégaLﬁmﬁ’uﬁﬁﬁaawLﬂuﬁaqsjasnﬂf%’m%’uu%ﬁ’wuumLa“ﬂﬁasuumﬂma
viangune 189910 WnaedsrestuUszinanisnatanlllngned miuussnvinainy
dilafenfuiBnsienuresida dhnsmanaduiunninisesdnsruanaitasIun
doudenlazliiBRufueginavdonaunaiinisidvanudafuiidudaiidnlaldings
dedoundgyfusuuszinuiidoudrsiinguieduisuiinsamaniiguusud dudnle
pgailusEaANSA N

ueNNG AruAMIAsmIALA Tagn anan (2564: 129-140) THeSueds e
wusuAaBw U sUSUesyaasy wnAnnsai1smsdiusiuduslnauuufindsens
unalddras daaliuundnierfunmsaauusudliidingnynidugadenupdna wusus
yfuanuzdagsindigunuimvesmsiduiioudislavesduslaamunisdeanslunnya

[y

dudanislinnumuneunannesugsnssuadviantsaaeadendunannesugsnssunia
(Raaws warins$afad wazAme, 2562 167-186) HauHaLTEWILNanWeTY B2C wie B2B
fifanuuandremarnuanedsldninfunis@nuidunsnumudiulngwensamageu
winduunufiazadamguilvl Susulsdesddmiuinisnsdunmsnaialunisadng
iULLUUVl’JVLULGZIQUiuR]ﬂUVIUWL“UEJOEJ@JWWUWUENLLW@WW@iﬂJﬁiﬂﬁllmmaLWEJﬁi’N“U’e]SJaL‘?Naﬂ
mmwgmmmmﬂmﬂwimgmmhasm aﬂmwmamammiwwﬂsymﬂiymaiu

U930 (D’Andrea and other, 2019: 674-688)

unasy (Conclusion)

nnmsigieulivinsfnuyseiu Tudeswesgsfmesumsmanauaznisaing
Arwdiiusseninsgsiadeduilaaingdusznounts madsuSeaiomamssanssusu
Humileuyarmsanudaiifinanuinnssulusindefuiiuninsinuaiainauideny
Feuidanandrmgnisinunseain Aiingsiaulnifinnusnduwazairousansgiu
suidumnuddgyiiAnuselovddunagnsnismsnaialiiAnauaulaludiuves
HUsENBUANT doesunmnurasuIunanmuitefitnisnsldiinisusudeuais
arundlalvailuiBwisdiviafidamadernuduiusuasiinusslovivislududiionadse
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Faeulugadagvuduisnisuumidn denluunau deefursds seaziden
TolauauugiilovegveulnkUIANTINTITBLR B UATTA unanlesunisvigsnsaily
Ffevianisman Ussnisusnlunisnsnasudunanrlesugsnssuadagnimualidy
wwanvlasuTviigInssunassEnIne UM uavvdeymmaiionalianunsavigsnssuduedng
dulsiognalsfinny uwhelienuedendaiuunssensluddiiaauvesunanlesussnssy
Aaviaviaita nsAnwiruntmmumunAdeludaguldiumnamdriaemiuuazd dwi
funnsnseenlulnetuagfuiunanefudusinardunsvhgsnssusenitgnéuatems
v3elsiu3sm (82B) nion1ssiuduvesminian (820) Tuvazfiunamesugsnssufdsiasa
Buduiu eanduameB2s wie B2C Futnagmufusswidandrisnssy fafudaldans
T¥nsutewenviomsitanuildunauilussdeuiteegeniie plunseain n1s
¢heeanannnisimuaunantesumadlameussinnvesgnssuiidudonandluaudsns
drsanalnideinuesssiafldunaniosy asdieairedeyaddndnssinsidunnuniu
\Rerfuunanilesussnssuadsa
anvhefideussinazesuieinuinnssudasedndneiunsnaiafianansoaing
yadeyaunasiesugsnssnAdadindanudeinsiivinmsdsafndudninndeyasn
ATeMINImaIaviesnanunaadoyalvsiviedeyauinnssuflanysaluds nsdanis
sﬁa;ﬁaﬁ%’u%umﬂﬁuﬂwvi’wmui";uﬁumaﬂﬁfﬂ%wmsmamimmmLLazﬂfﬂﬁi’aa%ﬁqmamwu
yedsaufiniatu dremmmeneuiinisideyaannsaiianfuyamliiugiuauiifier
fijauluivssfuenziannsnaimguiliasmiuasindunnmniu uasuinnss
madunuidednvanetulueunan swantinidensnismainazdesedlunudnmig
anuAssywddlvg ez lauas Putvlanidviaiievrdsindneenluudinduinuiuuss
Trsnsuagvhmanumuiiieaauianssuluaduioly
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