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Abstract
This research article aimed to evaluate the educational management effectiveness

of the bachelor's degree program at the College of Arts, Media and Technology, Chiang Mai
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University, during the academic years 2020-2024. It was a quantitative research study with a
population of 3,757 people. Secondary data were collected using data recording forms from
an information system and analyzed in terms of frequency and percentage. The research
findings revealed the following:

1. Student outcomes: The student retention rate was 91.19%, the average GPA was
2.97, and the student termination rate was 15.65%.

2. Faculty qualifications: The majority of faculty members held doctoral degrees
(88.71%), while 11.29% held master’s degrees. Their academic ranks were Lecturer (53.23%),
Assistant Professor (45.16%), and Associate Professor (1.61%).

3. Undergraduate programs: All five undergraduate programs (100%) were revised in
accordance with the prescribed timeframe. Courses in which students received grades of F
and W were examined, and it was found that required courses had the highest proportion of
such grades.

4. Graduates: This refers to graduates who completed their studies within the
timeframe specified by the program during the academic years 2020-2024, with an average
cumulative GPA of 2.97.

5. Employment outcomes: Employment data for bachelor’s degree graduates from
the academic years 2023-2024 indicated that the Digital Industry Integration program had the
highest employment rate (96.43%).

Keywords: Education Management; Evaluation Effectiveness; Bachelor’s Degree
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tndnwideddinuenisininsed dwmansenudenadugrdnisnissuresindnuiiinanisdey
iuazmIduiansfnunuszegianiinmun donadestunansideves mgns Fnfawunas uas
15a ¥a¥miasayia (2563: 59) WUl wan1sANINNTIEIN dnasenisdnsanisfnwimundngns
desan dnAnwifinanisFeuiidu F naneedsluneisuiy Sudufiasdesamadouioudily
sedgiuluniansinundall shldmsemadouiindngrstmualifinisudsulas orashliau
nsAnwatle

4. gudsaINIsANY HanITiaTeRIIuddnsansfny) auszeza1veIn1sdLse
MsAnwiindngnsiivua Usedndnisfne 2563-2567 flazuuuladvazan Andudiieds 2.97
avvouliiiuin pzuuued savandumudddy luanundeunaivinisidmanonisdnsa
MsAnvIMsEEE AT ndngnsiinue aeandesiunanisideves Ssyy malan (2568: 277)
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wui thdnwiileniaszdniansdnuinuszeznaivemangns wwflaziuuiedsasauuinnii
vidowinfu 2.50 uansliiiuin azuuuedvarauiimuduiusiunisduions@nnaussezinaives
NGNS

5. AUBNIINTIANILY HANITIATILERTINSIANUIYeindny @1913v) YIUINIg
gnavnsIuAdva ffosaznsldnuiminiign lnslassaiumangnsoenuuundngnsiiuls
tindnulFufoReuaieiuaniulsenaunts (Work Integrated Learning) Saiflunsiiialonialunisd
NUAMAEIINISANY denadosiuNaNITIdEee SIwatl g3lanas waveaLse viaan (2568: 415)
wuin Uszaumsalilnau fnadensiinuvinanniign 3enanlédn msilnswiiedesivaeauiina
Tiaumsfnuilontaldamusunndy inszwsdadudneninanUszaunisaiais nafeudan
Uszaunmsal setisiasuinyeuarAud lausunnisyinauss

29AAMUENLAINN15IT (Research Knowledge)
1. sutin@ne) ndeyanisiuaniuninvestind@nuluwdazinis@new wudn ddndnw
vidndinanisseuiniunaivazldannsanseglussuunisdnuldednseiiios azviouliiuds

v o

1a31invesruLAnnuLaztIsietndnwlutagiu esdaruiiilade nsimusUUAnnIY

UnAnwudegnlaglddeyananisisoukardnsinisasegfauntulin 1 asiigliaunsadanseingy

a

deawazlinsyigimieldegieiuriied suilugnisandnsinisiuaniunimvesinfnuiegidl
Y52aNanIn

v ¥

2. A1U91159UTEIIMANEAT NTBYAAMIAKATAIUNLINIIYINITVBI81915E UTEin
ndngns wuindadinvesenanstidiumisndnnssefugssaiisuiudnin do1adamarioniiu
duudemadnnsvemdngns ssdrnuiildfe mamundnenmeransdliidigiumisnsivins
ﬁqa%u wfunalnddnlunsenszdununwndngasuaziaiuadnanrmanunsalunsuasindingi
aussourgelviaenaneaiuidmngvesUseine

3. AUNENEATHALNITIANITIBUNTARUNENGATIEAUUT YIRS WUdAINToyanangns
LaznsrUIITUnAnu i SuSnusaR Uty F was W Lﬂué’@iymﬁuaqmmhiamgaiwiwLﬁamw
wﬁﬂqmiﬁuﬁugﬁuﬁﬂﬁﬂm Inerdes annsodaduladnnisiymld wu msvfuusademnszuiu
F9n madaninFountsaoulifieumainvanenniy

4. grudianisfing wazaudnsinislanuivesindnw uanstoyadnsinisdnsa
Msfnmmuszezaa deihdeyaundieuifieulunsazanvin nuinisesnuuundngasiiiuli

v =

UnAnulaufUiRnuasatuaniuusznaunis (Work Integrated Learning) uguuuudi linadwsiia

| a

AINARARINTINISAIUYINUBITN AN

JoLauauuzn15398 (Research Suggestions)
1 Javaustuzn1sinan1siseluly
faa o '

1.1 3Wan153387nuIn dadiue1ansdnildmumianavinisseaugedaliuiuidige
JemsdauatunaziauAnen1ne1sdusEImangnsilnanunIRvIniseg oo Inednalvdl
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1 o 1

SYUUTIA BN (Mentoring System) WagnN1SaUAYUNINEINT Lﬁamé’ﬂeﬁ’ul,%’wqml,mmma
3%wawsﬁ§jﬂ§u Suazihlugmssnsziunanmvdngnsegisdsdy

1.2 MnHanIshnsziteyasednfidsnsnisldsusnusdiduiu F uag W luraed
3R 2563-2567 nudrdivienszuauinitunlduilagmadeu Jsmsihdeyadananluldidy
ansaumalunumuasUiulgnien suuuunmsianisdeunisaeu uarisnsUsidiuna 1
aonadosriudnenmueslSsuuasnadnsnsSeuiinavisesviangns

1.3 nderunudunslideyaiienisdnduls amsimuissuvansaumealuguuuy
Dashboard flanunsardeslesteyanansifou snsnisasey wazaniuzvestin@nuiuuy Real-Time
iieauayunnsindulaidsusnns (Data-Driven Decision Making) v@andngnslyilaausinta
WU wagviusieaniunsal

2. Forauouugmsifoadaialy

2.1 msfnwtadeideamgiidmadenisdifanisfnwvesindn Tngldnmsideisa
Wauna1u (Mixed Methods) Lﬁaﬁmiwﬁﬂg\iL%QU%&HQALL&%L%QQQAQWW Favzilugnswauiuw
mensatuayuinAnulianansadifansfnuldmuszeznaiidimun

2.2 msfnudatefidmadenadugnininisiieuresindnw Tngfinrsanvaadvduy
yana Jadesnunisdanisisounisaey uazdadedudsndeumanising eaiuuudiasads
wensal (Predictive Model) fiaunsaldlunisisununazdestutgmnadugns snldegad
Usgdndnm
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