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Abstract

This research article aimed to: (1) examine the opinions of Social Development and
Human Security Volunteers in Sukhothai Province regarding their operational roles in providing
social welfare services to individuals experiencing social problems; and (2) investigate the
problems, obstacles, and guidelines for improving their social welfare performance A mixed-
methods approach was employed. The quantitative component involved a sample of 277
volunteers across nine districts, using a questionnaire as the research instrument. Data were
analyzed using descriptive statistics. The qualitative component included in-depth interviews
with 15 key informants, and the data were analyzed through interpretative analysis to generate
inductive conclusions.

The findings revealed that: (1) the overall level of operational roles in social welfare
provision was high (x = 3.90). The highest mean score was found in surveillance and assistance,
particularly in referral services. This was followed by providing assistance and case
identification. The aspect of promotion and development was also at a high level, with
coordination roles having the highest mean, followed by participation in activities and
information dissemination. (2) Four major challenges were identified: the complexity of social
problems, insufficient resources, delayed coordination, and limitations in knowledge and
information. Emerging issues such as debt and mental health problems required specialized
expertise and referral mechanisms. Constraints related to time, budget, and personnel also
limited the comprehensiveness of assistance. Recommended strategies for strengthening
performance included enhancing specialized knowledge and essential skills, fostering
collaborative networks, increasing resource support, and establishing knowledge-sharing
platforms to improve efficiency, responsiveness, and sustainability in social welfare operations.
Keywords: Social Development and Human Security Volunteers; Social Welfare;

People with Social Problems
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e uardidautalumsdnfnssuwasiannguy duaduauduudeesdauluseduiiug
Tnsnnssunuives on. aglussdusnnluyndiu snsihses drewde dele Ussanuau uay
Wannuwy enaasiasiaundsaunazanuiiunwesyuddmingluie funumnsufUanudu
msdnatainsdenulussivgauazasounquvatsfia dsanunsaifunalnddalunisatvayunis
dudunusuaiadnsdsauvesiguagnstaundsaulussdvyuwuldededl deaonndosiu
nan1ideues 43nT1 dundand (2564) inudn dnwariBuuimenisaiaeietisves ony. Hu
figaiduduvesnsruduaiediofinen mssnlunusuineran dmdenanmythurdeyusu ns
Fngauuzhmathssenues funumnifindreduiiegiidevimidmnefiniloutu lnod
suuuunouiFunanmsussduauluiud nmavvdednaau eudidlednluaudiuineta
Feaasyeevsslevidiusy Mvuad mineviseingUsraidveun3aIeeg1etniau H1uns
Umsdanisiedetne Ae naRaidedimiviadiinsvenadorisiudy Faaulundid e
T Suilsenufamiuresiuwasiu Ussanuanussnivaudnaaen danuwindeuduiinstivu
Wamnglunisineu dnfnisiudu $dnuassuitangualunisidisandueiedis ianusdn
wnitu Uimslundiiusdnvazvoaileunion

2. wan3finw wud e, Ussaulaymguassandn 4 ey 4 A fio 1) anuduteutes
Hamdsenguuuull 1wy nilduuazaunindn 2) dosidadunineins fae sudssna uay
ynans 3) tedriadunsuszauanuifanududousarain uag 4) dedsriaduauianzmg
sadamsfifussaudombidamedoya Vel enaiilosaindt guassamaridwmalinisdemdoll
vfsuarliviuviaed Fsdndudesiaundnenimeraiatng aSumineins wazuiuussssuuay
sauffoszurinmisanulifanuadewinnindy ieiiudssAnsnnnistismdeatedaiu T
aonndasriuNanITITeues Ja1all nadennad (2566) iwuin JamuazguassalunisufiRnues
ow. 1 6 Usznns Ae fimuadvesiuimsuagidmiilunsldliauddgiuumum ewa. Tuns
UtRnusmiunsenss wa. wihitens Jgudunisfmundnenin ewa. fedrfauazanuunneis
sudnenmlunsufiRnuues o, viansatuayusulszanauaziaiosdelumsufiRnueeis
winzay adannisatuayunsuUanuves eny. slimangan waswinfeuiuetaadasvesaiu
$WMTBU NTFUILMILAYISNshBmRengutvIevesnsENTae wa. Tauand Jgyminisysan
N13/M5UsEauUIEnImEIgunelunsEngia Wy, (3) AudsInisadannisatuayunis
UftRauves v, leun avafinisiiduiu Wi dmeuumuseieulunisdidunununisiaves
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NFENTN WY.L Avuziun AlanaunsaliazansisUlnaaudussaunueaadasiaundaay
nazATuAsyesyud (A, ow) atarnisilalyiiu 16ua msWaundnenin madayfesians
Useleminsdnumenuia msdsedude nisdadanesuatainisyd evusy ony. uazia3oausanig
AN,

3. LAENa N TUfTRNLYes awy. wud1 mMsfesimuieTereatainisdany 1
wumeUsEnavegdaeiu 4 du dll nsimuianuianienis maasudnenmnisrieuds
\ASeU1s MaatuayunineInsuaruisgla uarnisaieiufivaniudsuioud el eradlosnini
Lmeaé’fﬁﬂémJ;qaﬂﬁzﬁuﬁﬂamwmmaﬁmﬁgﬁmmmi vinwe wagnsUszanuay Lileliannse
Suflfefuiymsnuiidudou 1wy nilAuuaraunnie Ifedsdussaniam saenaunisvinnuiuiy
vosnAedotnsuaznisaduayuiiisme avtieanaudidou uausniilunisismieuny
duasuliiafotwatainsdinudaudunduasdsduluseduiiug feaonadotunanisidoves
Tuniand $reyvy wazleins nismms (2564: 14-29) iwuin UszandualunisufuRanuves
prnasisimundinunazaasiuasesyed (ena.) dwmiayams Taosiuegluszduann wumenis
WannsuoRnuresemainsdinnuimundsauasanasiunsyed Smingms Uszneuse
wavnslumsianaudugrssalunsdidunuluiuyeains funsairaeietignisvieu
AUATERNTTWAZAIUNITUTVNTIU

2eArU3l#91nn1539y (Research Knowledge)

maasuarsunummsiiuiedisvesenaatnslusuaiafinsdenuiiovioma off
Uszauiymmsdeny : nsdidwinanuimundsauuazanusiunsesywddmingluie (ewu Smia
aluife) Suazdidaldifosindadonatsdiu léun (1) dumsidhsefuazdiomie Taodudidd
yaulunsudmienenudiianumdvaldegiuiuniieg (2) dunslianudiemdeitunis
Uszanunuiueraasiasieguvuiielinistismaenseunguuazseiies (3) sunisdseanungn
Foulssifuszautlapmiumhessmiilirnutiomdeddnlseeiiusyansam vuzideaiu @) sy
msduasuuaziaun TnefudidoulosUszamnuannsoairnndstisauiuiiossnitayana
93An3 wasguvuldegaduuds (5) AMunsiweunstoyaaunsolidoyadniuazninensliegng
gndes uay (6) sunsamdafanssuannsaUszaunuiuedetieiielimsdidunuduluogs
S3u

JoLauauuzn15398 (Research Suggestions)
1. Yolauakugn1siIman1sIveluly
1.1 faunszuumsiauiduaietsuasnistssanunulusysuiuiinsiiosdedalid
SEUUNTUTZAIIUT TAausENINg BN, MILNUAIATT HUIYNYY wATDIANTAIA LU N33
UszyueSotendusyes vidensldunanrlesuidviasoniu ilelinstiomdeiuszaudgmeniuly
08195957 saiiles uazanALT YRSy
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1.2 daviigudeyay Uszavdayvimadsauuasssuuianiunanisgiemisegialy
sUs3u msfiazdesiaunguteyanardluseduimiaviesune eldlunisduiindeya nisdse
LazMSARANKANNITIBIADRUsTaUTaedian Jaztieifiunnuuiudilunstiemisuas
AfUALUNMTINIUNLNTINILYD BN, WagntgNuiAeITes

1.3 duafunisioussiuiuiaznsnenunidouainmsujifnuues e, msfiazdes
FanfiuanasuSsuiwieguvuusianisioud (Community of Practice) 5¢%319 owy. uazAnf
\3etne LenemunZounUszaumsalaie thlugmawannguuuunsyhauilmnzauiuuiun
i wesiasuadeeuduuionedetneatainisdsaslussduguruagiedsiy

2. Forauouugnmsifoadaaly

2.1 msfigdesfnuideidadIouiisvunumuagnisujuRnuresoraainsiam
Hemuuarausiunsvosuyusludwiavieduidfuiunmedsnuuandedu Welilddodunud
vannvaneuazansnsathluUszgndldlunniienniy

2.2 msflazdesfnuideddnviademanimAnifunssuiunsinuvesenaaling
LaZAIALATOUY i’mﬁmaé’wéﬁLﬁmﬁuﬁuﬁﬂizauﬂmmmﬁmu \ieaztaunInnIsAanIINaS
uazthlugmaiaunguuuumsinaiafnsdsnuivenzauuas Ssdu
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