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Abstract

This research aimed to: 1. study the level of satisfaction of people towards the quality
of services of Khao Din Nuea Subdistrict Administrative Organization, Ban kruat district, Buriram
province; 2. compare the level of satisfaction among the people classified by personal factors;
and 3. examine the relationship between political participation and satisfaction with the
service quality of the subdistrict administrative organization. The sample group consisted of
377 service users, and data were collected through questionnaires. Statistical methods applied
included descriptive statistics as well as inferential statistics such as t-test and One way ANOVA.

The research findings were as follows: 1. Overall, people had a high level of
satisfaction of people towards the quality of services of Khao Din Nuea Subdistrict
Administrative Organization. The highest satisfaction was with service personnel, followed by
service outcomes, service procedures, and facilities. 2. Demographic factors, including
gender, marital status, age, educational level, and service recipient status, were
associated with differences in people’s levels of satisfaction with the quality of
services provided by the Khao Din Nuea Subdistrict Administrative Organization at the
0.05 level. 3. The political participation of service users was not significantly related to their
satisfaction of people towards the quality of services of Khao Din Nuea Subdistrict
Administrative Organization.

Keywords: satisfaction; service quality; Khao Din Nuea Subdistrict Administrative Organization
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aonadesfusves 293 (louussiasy (2564: Undnge) wudn sedumsAnuidnaiudanalinm
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namTIetaonadoatunures nayd duneds (2563) laenuth Ussrwuitiiordnuandratu fenu
Fanalasonisliusnmsansisazuansatuegadifuddynieadafisesu 0.05

3. WleAnwiAnuduiusszninainsidiusmmenisidiesiunufisnelavessyavuse
ANAMNNITIIUSNS KanTITenudn Msidiuiiumamsdlesliiianuduiusivauiisnelaves
Uszmnausonmnnnsliuinisesalideddgmnaadffisesu 0.05 Felidulumuaunfigiudisely
NanN93deAInaIe UM sUsErIrunenn13 U sEnIUnUImMsUNI S lete0n1NNIUUINTg
vowthey Tnswissrsuasdinisfiduinminadodussdugs wu msluldandidendavie
N15AANINYIAIININITIT 09 wein1sUsTIduauianeladeanisliuiniseraiiaisanain
Uszaumsalaseildfuainnisindesivmadundn wu anugnmuendind i anuazainves
fumou wasnadnsvoenisuing Fdldldduegiussdunisiidusamusmades Metnsidudau
mensdleslillidmalaenssdenrudfianelasensuinig Ssenvasviouliiuinnunimnisliuinig
Tuseiuviosiuiiueg fulsansnmnsufRnuremhenunnirdadoduninies nafnan
AonARITUNNTANYIVEY auiiA guuau (2552 109) wuin Usssvuilanuinelade wleuieuay
MUIMINUYDITFUIaVT ol UTMIVead U Famufeweladananddiuvisannissefiunig
maidies wardaadunsaduayumssiiunuresnaisludueng q s

93AAu§l#aNN13338 (Research Knowledge)

psAnud TR Innsised aseuliiiudn aufanelavesUsesnvusionuninnis
THu3nsesesAmsuImsdusuanfumied uog fudadedunisufoinuresmisnudy
d1iny Taslanzunumvead i figliuinisd aduiiedefidsmanonnuianelel uszfugedian
VU INUUITLEIUYAAATDIUTEYIVU LU LA B1Y A0TUNIN LavTEAUNISANYT dimadan1sTus
waymsUszununnmsliuinsiuanaeiy egslsfing msfdnsmmenadesidmalaense
somufianelasensuinisvesuszvivu SsagvieuliiifiuinUssnvuannsausnunumeunsiios



25
MSAITNTUSINThaLFIRLANENSUSNSS AL
N 9 adud 1 WeuunTIAN-NUAIRUS 2569 (Mt 15-26)

9ONANNITIVUINTAS1TRNE tazliAnudAgivUszsaunisalnssannisanaessnisuinninlady
yamaidies ssdaudFanandliifiui mafmuauamnsTiuinslussdufiosiunsjautiuns
iaSuaialsgAnsnmnsihnuesyrainsiazsruumsiuinig ead smufielauagainy
FosiuuAvuszvvuseedsdy

JoLauanusn13398 (Research Suggestions)
1. Totauaiuzn1sdman e lUlY
1.1 Wanndudssusanuaganlunmslivimadesnndwdsnnsaruazenidu
IAnfazuuuadofgn ssdmsuImsdniuaimumile mslianuddglunsuiuuss 16 s
Jolviifaensaifivaneunzasnds msdarosniuasiitssefiazenuasimangay n1sdnvhieg
Uszmduiusuazdrsuengauinslidanu Wiladedelissmvuinanuasainauiodaus
fupounisdnfiein
1.2 ifinanundesiuazausandalutuneunisliuing uifutuneunisliuinnsg
9raglussAuLINLET wAUTZYITUERaINIiNAIINTIAEIMAZNITANAINEILINTUNTTUINNITUIN
Tu FsmamunmunazUivantunouiitdou taurssuuAiuinig uienisaesAtaammii wagi
welulafansaumennliifleanszoyinalunmsduiuns
2. forauauuzn1idendeely
2.1 AinwugenaludiesinsunasesdiuiiesiulssianduniofiufisuiawFeuiioy
seiumnuianelanagmsildrusiumamadlosluuiuniuandeiu Wy wmeuna vieesdnisuIms
dusuaduludniayisug wwaelildnmsuiinsdunaransaisudeudeiuily
2.2 ﬁmﬁﬂﬂﬁL‘UﬁlEJ‘L!LL‘lJaﬂﬂ'EJ‘L!LLaz‘Mavﬂﬂ’]iU%JUUEQU%ﬂﬁWmGLuEJUWﬂmﬁﬂﬁ‘ﬁ@uuﬁﬂ
é’wmammazmﬂ%'%@ﬁ%’uﬂ§ﬂ%y’umaumﬂﬁﬁmiasm%’mLam msimsiTeiieAnnunanouuaynds
MsUSuUse eussdiulsydvBravesnasmauagldBudunumansianniivingay
namsivaeTeuliifiuiUssesluiiufiosdmsuimsdsvamdumidedanufinela
senunmnsluinislassuegluszduunn ogalsfnnu sudssrneaiuazaindaduiang
AzuuLAnsingn Jeesldsunmaiauegadsiunuglufunsduanued ssialuduneunis
Tiuins msthelulafasaumanndszandldasiisanmiuideunazifinssansamlunis
Tuansldedradugussa uenani nan1sifedsdliufemnuddyvoimsfinnuuasysediung
mMswauUInsegadeliies iesnsedugMmMnsIR U MTuALABUALRIFBANFBINTTYRY
Uszrvuldegnaumnyauuayssdu

LONE1581984 (References)

n3yd Jumesi. (2563) Arnunsnalalun1sliuinisasisazvesasanisusnisdiumuanuls
gunaviuls Jwmdavays. nudnusszusemauansumddin. Ine1dun15uTnsigne
UNINYINYY TN,



26
MSAITNTUSINThaLFIRLANENSUSNSS AL
N 9 adud 1 WeuunTIAN-NUAIRUS 2569 (Mt 15-26)

3930 WleuUseiasy. (2564). ANUNNINETAVBIUTEVIYUABNITIAUINITUDUNAUIALLDILEUFY
AUALEURY LNB9YaY3 Jndnvays. Nulnussmansumynde. augsgenaniuag
TAMANT UMINTEYTN.

Aans 3eUaAu. (2556). ANUNINDTAVRIUTEVIYUADAMAINAITUINITVBITUIATTBaNF U TY
JminTzuas. uidnussguseaauansundudin. Ieden1susnIssgne uninedy
YT,

auiiA guwaw. (2552). nsduiunamsilieesUsevuluwnnauiaiiol ansang. 518914013
Wy, wInedeTuinensang.

a593u YUANA. (2562). mmiianelavesdseanuuiifsonisliuinisiuuinsasisasvesesdng
Unasesduriosiu Uszdrlsutszanal w.a. 2560. 21sansduniiainSaas amine1de
vinBau. 14(2): 153-173.

psnsUImMsdsuadumie. (2568). deyarialuvesesdnisuimsduduanfumie.
[eeulatl]. uvasiiun: https://khaodinnua.go.th/index.php duuile 18 ey 2568

au15h Yeyan. (2557). AUNINDlaVa9UsE VI BUABAMAINNITIAUINITVRANAUIAAIUANIT
UNDUAWMNT WIATUNYT. udnussgusemauansumdadio. Ie188n15UInTg
$379 v Inendeysn.

§A5LAY 1991934, (2562). AuewelavasszvrvuisinenisTiuinisvesesdnisuimsdau
Fruanuaaa sunathulng Swinasfuns. nuinusssmansumsadio. uminede
YIS,

o1mu 01ATw. (2528). SgAransidasdu. nganme: Teifeualns.

Parasuraman, A., Zeithaml, V. & Berry, L.L. (1985). A conceptual model of service quality and its
implications for future research. Journal of Marketing. 49(4): 41-51.

Yamane, T. (1973). Statistics: An introductory analysis. 3rd ed. Harper & Row.


https://khaodinnua.go.th/index.php%20สืบค้นเมื่อ%2018%20สิงหาคม%202568

