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Abstract

This study focuses on analyzing the business operation process and service quality
of Clean for Green Co., Ltd. through the SERVQUAL framework, which measures five key
dimensions: reliability, assurance, responsiveness, tangibles, and empathy. Furthermore,
human resource management (HRM) principles are employed to analyze the processes of
recruitment, training, and performance evaluation of outsourced staff. The findings reveal
that effective management of outsourced labor contributes significantly to enhancing service
quality and customer satisfaction. Critical success factors include targeted skill development,
implementation of monitoring and assessment technologies and strengthened
communication with clients. Establishing strong, long-term relationships between outsourcing

providers and clients is also identified as vital to the sustainability of the service industry.
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unii1 (Introduction)
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nsmauaUB(Responsiveness) ANuLTugUsTIN (Tangibles) wazamnuiiuaniiiula (Empathy) 39
Hmnilfeatednenseiungiinssuvesussnndiliuing yandinnudadufiamnuinnsunms
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AMAINATUINT (Service Quality: SERVQUAL)
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MANNATEILTEIBIANT FzteaTisnndnualiifuazamAnAYeIgnA1 MIANWIVes Parasuraman
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NIUTELHUAMAINAITUINIS

2. el (Assurance)

psiulavanefannug auanansa wasarmgninesninaufiaunsaaiiseudesiu
Tirugni Tuusunvesmsirammuinng wiinauiifanuiuasvinusfiuanzauazannsalideyan
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5. anuiueniula (Empathy)
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Pamnitvitidkun, P. 2023: 94-103; {inus guua) Imamsa?mmmgmmﬂﬁ’u%mﬁﬁaaﬂﬂé’aaﬁumm
fioansesgndn Hednugugndfunasisgagndlua Sntsnsldinaluladlunisfiamunanis
vhaunagmsdeansilusslatisairemnulindasswinuisniramnuinsuazgni Sadutiade
ﬁwﬁaﬂumﬁa%ﬁammé’uﬁuéwqiﬁﬂﬁé’qﬁu (Bragg, S.M., 1998: 1-5; gfilnus &uua)
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Udede (Reliability), Ausula (Assurance), N13MBUAUBY (Responsiveness), mﬁmﬂugﬂﬁssm
(Tangibles) wazanaiueniiiula (Empathy) Fetaeliismanunsaszsyaudsuazqaiifesusulsdly
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2. §miuuudisaa SERVQUAL agnsasiiase

LUUA1$99 SERVQUAL aunsalfiiueiesiiolunsiinseinunimuinisdedn Tasuugi
Tsaimalasunaiewdsuiiisununldunazsyygadidesufulss (Zeithaml, Bitner & Gremler,
2017; ffiwus fuua) doyatildanuuudsiatiliuisnansausulsamsivuinsidnssmuainy
ADINTVBIGNAN

3. T¥foyannnsUseliuileusunagms

nslideyainnisuseiiiu SERVQUAL Tumsiauunagnd wu msilneusuiiianis a3
iinussgalalinainau niennsusulaseairanszviunislivins daelvivignarunsaiiuniig
Ion3eulunsuwdaduluszeseny (Armstrong, M., & Taylor, S., 2020; ginus fuua)
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Arwainsolunsynuangiulu UinanuvieaudesnsnngnAuiuiu videaudonis
ans1891890983AnT Arudadunieuen wu msudsdulugsfaussianfendu msldmalulagdn
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anufiawela feldndunnuimeduegiann esanlugsAave swssnudraman (Outsource)
09 Afimsutsdurouiisgeanlomavesgshaifiuwaliunmaiviags Snfidlueuanasdinalulad
dranfuduniliwesgsfaOutsource fatugliuinmaussudiaman (Outsource) Sududasuui
uaziaudlesed welleafioligsiauinisussnudtamn (Outsource) Sudunnudeanisves
gnAmNTINUINTg Maugliuinisussnudtamn (Outsource) aswugaininiiadslugumsuins
fdugusssy uaznisienlaldqua Wensiuismnudesnisuds gliuinnsussnudianang
(Outsource) Fasududasiimnovauadluduilidusned udamadadiulumsaunmussay
Junan ladldduadnmiisssgnaies dnsuiniseasanal sunudidaussaidmue dnsia
uazUszifiunaenial amdsmsaiianagnivesnuiessuauindefelunisuins qeveidle
FFuuinsladunisuinisiia Asindswalvuismiliunisussaumn (Outsource) @1unsnsogeon
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gefalasaieudeshiliAneudsdulunisigsiadely (veriiui i, 2561)
3. maaualuladasaumaiofinlsyansnmnsuimsdnnis
n1samulumalulagnisusmsinnsnsneInsuyed W seuun1sIanIsteyantneu

(HRIS) wounAlatudmiunsRnaunanisufiaau uasunanrlesunisiineusuesulay astaeiiia

Uszansamlunmsuivmsdamisussaudiamnuinsuazensssuaanimnsliuinisldedasieiios

WARSIRNLINgUTEAIATDIN13IeNENIIY Outsource ﬁqﬁu'%ﬁmﬁqmmmﬁﬂﬂﬁmuﬁm@mmw%im

yoamiinau Outsource toasrausgdlauazrilfiAnauaulunisvhaumndy dawaldiinns

a o 4 a 1Y % a o 3
A199NINUIVN UBYAIINAIY (IUTI IUNTHAINA, 2561)

U‘I/Ia':;ﬂ (Conclusion)
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unsgrunstiuinisiduiivensu vinldussvansonevaussrudoinIsvenataussauly
granvnsslsasukazuemsimdadulaludminvays

MsltumensuImansnensyanadiiduszuy (HRIS) maduayunszuIunsiey
angluuieny Wensatuayuiazgaiunaainnsiiuinng vliusdmannsainwanasiuasdy
sepve11 uenaint uuiliiuvasgranmnssuuinisluewiandadalonaniagsialml q dwmiuuidm
$ramnuinig wu nmslvuinmeminnuifaudenyanzinlugnamnssuiimauivle wu
gRavNsINUINsIleguamusy

Fenagnsuaznisdansfivnzan Sniennimaluladunldlunsdanisussenn vien
Aau Wes nsu 91in Tdnennlunisdudinlugnamnssunsirenunuinisuaraunsaiulnegg
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