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Development of Tourism Applications for The Elderly and Disabled Groups
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Abstract
This research aims to 1) study tourism applications specifically designed for elderly

and disabled users and 2) determine development guidelines for the second phase of the
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Smart DASTA application to accommodate elderly and disabled users. This study employs
qualitative research methodology by examining tourism applications serving elderly or
disabled users in Thailand and abroad. The research instruments included a survey form and
focus group discussions with application development experts and relevant stakeholders. Data
was analyzed using content analysis to identify applicable approaches for the development
of the Smart DASTA application phase 2.

The findings reveal that 1) tourism applications serving elderly and disabled users are
quite diverse. Each application emphasizes providing easily accessible information and focuses
on facilitating assistance through community volunteers to enable these users to travel
independently with convenience. 2) the development guidelines of Smart DASTA application
phase two, the research suggests adhering to user-friendly design principles, implementing an
easily understandable accessibility classification system for locations, providing real-time
information through online chat systems, establishing a volunteer support system for users,
and allowing users to participate in updating tourism site information. Relevant agencies can
utilize these research findings as guidelines for formulating policies that support digital
technology development and inclusive service design addressing the comprehensive needs of
target user populations.

Keywords: elderly; disabled; tourism application
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22 MIveniUUTEUUAUMTILE1Asine Haneundiadu Wheelmap uag Amazing
Thailand T anud Ay funswaun ssuudum ildauldtainuAdiism uagszuuszydiumis
(Location-based service) Tnenfouloafuunuiiooulatiotis Google Maps wuamsiasgasenseiu
Uszaunsalmsldaru Smart DASTA Tnetamzlungugigeengiienaluduinsfiumsldnuueunaindy
fidudou
2.3 m'iLﬂmiamaﬁlwmwmmmmwLuam WWIARIIN Wheelmap mﬂfﬂiamaiw’ﬂ%
aansaufisdndoyaaaiuiilnel q srufaansaudaiu wislinzuuussdiumsdiiwesanui
#1199) mmaiwgmmayjasuaa Smart DASTA fiaTiuasiy wavaonadesfuaniwaranduaianniy
wiowsduanliAnumugl duifiujauiusesnasaides
2.4 msliusmsteyauuuyiui (Real-time) H1usyuuwynesulall Amazing Thailand
thiaueszuuwamesuladfitgl il dsnldsuinisdeyaesnaiused Fsanunsadhundszgndldiu
Smart DASTA shemsiiamnszuuuendalusifivienisieuss fuldiniivieeranaing el
Auugtuazanuemdslunmsunludymsenitimadumslaegiesinigy
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2.5 MmsafunIeviganudIeieTeniglduareranaing ueundiadu Be My Eyes
Aduunanrlosudenlosauiinisnisarsafvetanasinsiiunisieansd wilensa am1sntiun
UuldumnAnnisivdseniadnriesdfioamduauiinsudedgeengfueanaiasiiismie
Fwehifludud delfenutiemde uasnevausseudiosmaanzyanaldednsdusyansnm

26 maafregusuLaynsulsdulsraunsaliiulndeaiiie e Amazing Thailand
uaz Be My Eyes ama'%umil,t,aﬂl,ﬂ?iau%’aga wazUszaunsaliutesmadadoaiiiie Fauuadni
aansoiUszgndldiu Smart DASTA Lilensedun1siuy afrausestuniala wasiasuadisany
fulalumaiumditunguthmmne Insemzdiidesmsteyaanuanafiduszaunsaings

NNFUTEYUNGUEBINUTT WUIMANITRAILA Smart DASTA Tuszegiiansalsaaiiiy
nsysuINIIRadnyuzd Ay iiduaiuianndi fadoya anuazaanlunisldon uagnisais
Uszaumsalfivsnzaufuggeonguasauiinis nssaunaIusyuumssmunsedunsididaidniey
sruuumiduiinsfugld nsfldutmvesury uazsruuliiamutiomdouuuviugd fefoun
fdagtsnszduneundindulinovaussaudesnisvesnguiihuueldogiiussansan
fadsanunsoadiaadetiemaveaiisrfillanireuasduiinfunnay aeandesfuuuidanis
viouigaegedsBuiilianuddnyfunsdidsinsvieaiivvesnunnnguegiainiiisauag i

aAUs18nan15?38 (Research Discussion)

msfnwideyausundiadudiliuinisiumsieaieriundugenguazaufinig tiet
Foyaurimuneundiadu Smart DASTA szewil 2 Lavinlfiiufislonma uazanuinmedidy
Tumsianunane fud Iaiileneuaussanudesnisiamzvoatigieny uarauinis laganansn
oRUTENANT M LveUnvBs IngUTzasAL el

fnquszasdd 1 ilofnwideyaneundiatuiiliuimsfunseaiienfunguigiey uaz
AUNNNS

mswasuuadasiaiasennsvessemelnefiinudng "dnugeielnoanysal Usznou
fudruruuszrnsauingifinnnnii 2 &uau azsieuliifuiennudndusarulunsiau
waluladAdvaifiosossuanudonisvesussenandui dsnrswauidenardliifeaudidu
AnuThmemedaufidenadesfuuiumissrnsvesUsamalnewhiy widndulemaniaasugia
dnfugnamnssuviondisniidesusudlinovaussdenanndifidnaninnguil ndae (A3und seand
uay Aaas dsda3, 2563: 127-135) MnsamITonudn weundnduilviuinisiunaioniisatu
nauggIeguarauiinis dasudrmainvate lagwdunsiinnudisindedaienguazauingg
memsindeuldadunguauiimsiiisiuiuinniign waznguaufinnsmsnisusaiudsazUszau
Yaymeeutrannlunisifumavisaiieadesaes ﬂgﬂﬁt,wiazLLaﬂwaLﬂﬁﬁu%Lﬁumﬂﬁ%’a;ﬂaLﬁdﬁ
fteadieangudandnaunsadumeeniiolddedaies edunsmeulanddrdny veseungui
Aemsuanmnuszaumsallmiivhmeuazaiuanugiilaluaues (annsal Usasdvhy, 2560: 298-
312) nenniueundindudnlngfajitiun saisamutemieinueaadinslumeu Se38msd
v lhAnanudsdulunsifumariesiervesnguigienguasaufinig ns1za13deves Bowtell
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(2015 203-222) Finuimilslutadeivihliaunguilifesnmafumsieafiondunneiaunfvesay
Tudsruiuesinfgsenguazaufinishinseonunifiumaviesfieniuies Feusduildasioudiinis
Ininen wazdeanfiunaula nanfe fgeorguazaufinisiusegdalunsesiioaiidndsnding
Wsleullesegnafien dudelinnudesmaiuiuusraunsaldin afrsanuniagiile wazuanioen
famsfidusiuludeny dedunuiiaenndosiuuwifn aunmdin (Quality of Life) Ssaseunqui
msasaNnudmudiduin msidurslufanssumsfnunaginusssy Msaseminitadnenin
Tin uazamuddnfonelaluanudiia vonand maddusulufnssumedinuiay Tausssui
L*‘ﬂuaqﬁﬂizﬂauﬁwﬁ’zgﬁﬁﬂﬁtﬁmmmﬁawaiwazeimasiaqmmw%%mimmau Uy wd wae @
M3 UIUNA, 2567: 53-69 ; Ventegodt et al., 2003: 1030-1040)

Inquazasdl 2 Lilevuuamaiauiueundiad Smart DASTA szogit 2 Tunmssesiums
THuveINguyaIeny warAuinig

malasgieundinduiuuuuildsuemuiougean 3 SufuusnarnislunaesinaUssme
#o Amazing Thailand, Wheelmap uaz Be My Eyes wazihdoyatiudndnszuiunisusssangudes
i lugmsfumuuumnefiiussavsawlum siamuiue Undindi Smart DASTA leiuA nsdnszdu
mMaihfsvesanuiishoszuuiiinlaineg msliuimsteyanvuiudiiussuunsmesulat uay
miadeszuvoaatasiiomdefldinu SumAnmdriasandosiunguinisoonuuuiisagly
\Juguénans (User-centered Design) l#anudndnyfutszaunisal uazanudosnisvesdld
Tunndunouvesnsiann wu msfidumesive (U fldnuie Wusinsfudld 1Busu Gndumm
HNAY wae @ule InAntlege, 2564: 107-117) TneUszifuithaulasnusenisvileiidesiilaie Ao
Aanuuanstslusziuauduagiumalulagseninaingudatong uazauiinig lngauideves
nadln 1wI§aNg (2562: 37-45) wuinguaufinisduniaivinuglumsldimaluladfideudnsg
anansoldaninliiy uasldoaiifoldodsndesunds luvasiifgeengdunlngjiaidodAnlumsld
welulaBAdva Foyaddliiui nmssonuuuieUndinduiiiussansnmdesiilisnnumannang
vouldanu TaguiumsesnuuuiiBeuie dnmsuuzthdenwiieldes wazaunsadhisdeyaddny
Iolnglsidudau

MnEanFITeylmUIuuIms TR LeUNAIATY Smart DASTA szeviiaesansjatiy
Tu 3 Usziiuvdn 1dud 1) msysaumsteyadinseunqu wazidediold 2) nsldinaluladedisdl
9395333 wavinunzaufugldiivainvane uaz 3) mssenuvuiidagldaudugudnais lae
NsrUIUMIRRUIAITEAENSEAINTINAINYNNIAFIY Famenumasy nAeny YYY UATNGY
fldnuthmane eadssuuinamsvienisfidodensiindmomnauosnauviaie uasdsbu

aaﬁﬂmuﬁﬁ‘lé’mnmﬁﬁa (Research Knowledge)
nsdnwassilfinausssdanuidifyfsrtuuuamansfauueundiadudiunis
vieaedmiunguigeoguazifinng ngilasziainueundndusiuiuy 3 518ms fie Wheelmap,
Be My Eyes ay Amazing Thailand Fauanslidudnenmussueundinduiisenwuumundnns
oonuuufidisdegldaumnngs (Universal & Inclusive Design) tioas1auinmsiiyneauaansaiiigs
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§ograiniion Taguounaiaty Wheelmap fqatauiiszuuunuiisziulan waznsdnnsany
anuiidaiu uidamamssesfunulve sudsdeyavianunuiangliiodenadiarinlitoya
UNIEIUVINAUTIBIR TS drunoundiady Be My Eyes ﬁi’faﬁﬁmiL%amiaizijﬁﬁmiﬁu
91818IASHIY Video Call @onpdpsfiunan Inclusive Design uwanutaINnnansiisassunwilng
WugURUY  wazonatinaduaitilunisnevaueteteatadas duiu weundindu Amazing
Thailand finnalaaisuiigiudeyannmisssusy fszuudumsdumislndifes way Chatbot usd
vadeyaissiursanuarain uazsrvulssidiuseduniadifaniudl vl wuamneiaun
ueUnELATU Smart DASTA Seexdl 2 Ansgatiu 3 Usuiiundn louA 1) msysannsteyafinsoungu
uazidetiold 2) msldvaluladegnaiasossmmasmnzauiuglifivainvans uaz 3) msoenuuud
fogldnudugudnans Tnsendeanuimieanynmaduiiieairssyuuinamsvieadieaitdls
ot auvi3auazdaiu

AnAnssuUsznA (Acknowledgement)

{idevovoun sadnsUTMIMIRmuIuTiRAyRon1sieafioang1sdsdu (asns
wnv) i3 v, AldafuayunAdouasdvianuoyasziteyalususing 9 Wustnads

JaLaUBIUZN1599Y (Research Suggestions)
1. Towauauwuznistinanmsiseluly
1.1 mhelsiuidernaniady uasienyu ausnthuansidedlulfluuuimdlunis
Avuaulousatvayunsiauimaluladfidafionsiouiioafisesfunguggseny uazaufing
Tnelanzmsidouavuinnssuiidatiunmsanaumdendlumadhiswinisniady uaslaseaiis
fugudnunsvieaiiien
1.2 MhgnusumsvisafielwaznisesniuukeUndiadu 1wy nevieafisuisssine
g (vn.) psAnsudmanmsianiuifiewiionsiendieassnedsdu (ewn.) nhsnuresiu
saMANYUETAILeUNGATY aunsatideya waziuifa nweundndusiuiuunUssendly
Tumsesnuuuuimsiinseungumsldnuvenguitvine
1.3 antunisdnen uazesdnsifautensy (NGOs) Mvhnufugigeony wazaufinig
ausoldnan doduuuimslumstannlusunsuduaiunsieaiion msineusuvinwemsly
weluladfda uarmstdusmvosuulumsairsuvdmiesioduinsdonunnngs
2. Horauauuzmiundsiely
2.1 msimATeddniuiniednaanudoimuarnginssunsideuueundiady
voangduiigeany uazauinisluiuisng q fausaa welilddeyaiifinrumainuats waramnsa

v
=

thlumunueundinduludondvdldesninhaunded

2.2 asAnudadesudsivewaviiruaiiduasensdndulaiumavestigienguazay
fims swfeguassalumsldnuueundieduiionaldlifnanmalulaglnenss wu aveilaiiulaly
MR ANUNEIMITUNMUEBY vioviruafivesnseua
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2.3 mTIduiileUssillunanssnuvasiaundiadu Smart DASTA sgeyiides enmsiity
Jruudnvienfieangudinuie Faazdunstliiudszdninmdulevts wazanuduAives
MIamuRAIAIaLNan HoTH oL 19838
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