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Experience, Reliability and Customer Satisfaction toward Purchase Decisions

of Fashion Clothes among Bangkok Residents
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Abstract

This research article aimed to study (1) the comparison of the purchase decisions of
fashion clothes among Bangkok residents according to the personal factors; and (2) experience,
reliability and customer satisfaction toward purchase decisions of fashion clothes among
Bangkok residents. It was quantitative research. A sample in this study consisted of 385 residents

in Bangkok, purchase fashion clothes. This study used accidental sampling method.
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Questionnaire was used as a research instrument in this study. Data were collected through
Google Form. The statistical tools used in data analysis were percentage, means, standard
deviation, and the multiple regression analysis.

The results of the study revealed that (1) the residents in Bangkok with the various
ages and educational levels had different purchase decisions. Furthermore, Bangkok residents
with varieties of the sex, monthly incomes, and occupation had no different in purchase
decisions; and (2) the experience, reliability and customer satisfaction toward the purchase
decisions of fashion clothes among Bangkok residents at 0.01 of statistical significance levels;
by experience, reliability and customer satisfaction, it could predict purchase decisions of
fashion clothes among Bangkok residents at 51.10 percent (R?=0.511).

Keyword: experience; reliability; customer satisfaction
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asUnamsnssiaiAnsanneeymaalein Ussaunsal anuidesiu uazaufianelavesgnindssa
sonsindulatededunduvesssvuluiuiingunmumuas Tasisiualunisuisns
dnduladodornuniuresuszvvuluiuiingunmumua sldadan Ao anufinelavesgndl

(B=0.371) 50989 fe ANLdeiiy (B=0.261) wazUszaunisal (B=0.156)
Tnganunsalisueglugvasaunislacail

~

Y = 0989 + 0357 (CS)* + 0.245 (RE)* + 0.147 (EX)*

2AiUs18Han13338 (Research Discussion)

MnuanidenaingUsrasdil 1 nansidewuth Yssnouluiuiinganmavuasiiitiade
duyanaduaguazsruNsnusineiu fnmsdindulededednunduiiuandietu duvssmeuly
fufingannuvuasiiddadeduynnaduine melddoradou uazor@nsnatu dmsdnaulate
Horhunduildunndiatu esnusswvuiifioguas sedumsfinunfigituaglduszaunisaluay
mea‘tumiﬁﬂ?ﬁﬂa%@mﬂﬂ’jwsmﬂ%uﬁﬁmquamzé‘]’umiﬁﬂmﬁ&hqﬁu ﬁqﬁumﬁmummaqméﬁ
it lissnauRangfnssunsinaulateideinundudndudosi liausdostaseig uarsesy
msfine Tnelaniznguiidieny 18-35 U way 36-45 U dhusziumsanwidesdilefesziunsdng
aulSy/UauarUiyanIvsegeniniignies \ienevaussronnudainveUsyanvulunias
Tueguarssfumsinuliamnsodadul adedefiunduldluseduiigetu Tasaenndeafuns
A ideveaast dunln (2563) nuh Yszvuluwangammumuasuazdunmadidadulade
Audnunduiifladeduyenadiuenguarsedunisinuiishsiu Suasenisdaduladoduduidud
uanen sy WuieIRunanssa Auauzuas (2564) inuin guilanluwensammamiuasifvisen
15-30 U LLazﬁizéﬁ’umsﬁﬂmﬁLﬂuagﬂ%wwzyﬂLLaw%cy,zgm%‘ﬁamﬁu finastenssnauladodudnd
uANFNIf wazMsAnYIYBsUAMIIM I3RS (2564) wui fuilnaluangammamuasiitede
duyeraisiuinadomadinaulatodudfiunnssiy

MNANAMTITEMIngUszaIAT 2 namFidenuin Yszaunisal anadesiu wazanudie
welavasgninidsuanemainduladedetiunduvesussrulufufingamaniues egredideddy
yneedAnseRy 001 feiliflssanussrauiiedoi uniuluiiufingamamnuasfifiussaunsal il dde
Ferunduiinenuiiesnanaiiievunlilunsauldludinsy 91 fukasaunsaneuausiny
Fosmsldtuazanunsadnauladodeiuniuld Sniadeinanudetuluaunmeeadeiniils
wpsprumufissyliainduanufnelaludedunduiifianuma nvansfasdenalignéie
woRnssunsdadulateded uiduilldfuanuiiuateuiniu lnsaenadosiunsinuiseves
Hamama & Emil (2021: 4559) finud Ussaumsaivesgnindunuimddnfiagsilviifansdadula
Jovesgndn vausiieatuiidnfudesaddlignédnfnanufionela tethlugnsinauladodud lu
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izﬁuﬁgqsﬁu (Hasibuan, Siregar & Harahap, 2022: 6232) uammnﬁﬂazavmmﬁ%qmmaqgﬂﬁwﬁ
AnnnslasunsnseduliiAnanudniituasiirtenazifiuanudianelavesgni Miduszdvues
AnuFAnvdsanniSeudiouaeiisustadnsiuanumens gnAnanusaduiialdfsanuiiemelafilu
ﬁy’qm']mmwi’ﬂuszﬁuﬁflﬁLﬁummﬁﬁﬂﬁwi’a visoanumanislusgiuiifionsla uazanuannis
Tuseauiisdniianelainn datladonuaianiundtazinlugmadnaulateaudiuld (Gunawan,
2022: 38) uona LS AEnAIFUNSANYIVEN Widayati et al. (2022: 32) finui Jaduanuderiu
Tumsliusnmsvesssfafiduaiulvifnanufnivesgniuasgniinduinded Snvud elédinisaing
anudesiuliignanlisuinudnuazvesduiiiaenadosiuaudeinsizidutioduddniaia
wunsiifunssdndulunsinaulatedudvidousnisvesgnAildiduiu Ouhana, 2023: 179)

93AnuilFa1nNN15358 (Research Knowledge)
msnuiluafeiliBumsAnuideuimaildvhnsmumuiuiia nqul wagauided
Aeadestutszaunisal anuidetu wasanufianelavesgnéiidmaronsiaduladededundy
vosUszanruluiuiingaunnamiuns San1539uiiideldosdanuiildannnisdnuidedii g3fe
Hetunduiodugsianisiifesndetafoanufimelavesgnén Tnsgsiafianuisonevaussamy
mavtsnasgndlifnmiufimelalddy aanunsnadslffamginssunsdadulatonumn ud
Aeuflshlfandifnanufianelaldiudntadefidrdyite maaseamudeduiirliiugnd wioy
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Aamsinauladeldlussduiigay
JoLaUauUZN15I98 (Research Suggestions)
1. darauauuzmstmansideluly
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D
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% 1%
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