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Factors of Technology Acceptance and Marketing on Social Media Content: Impact on
the Decision-Making Process Subscribing to Streaming Video Applications
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Abstract
The objectives of this research article were the following: 1) to study the factors

affecting the acceptance of technology and content marketing through social media; 2) to
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investigate the decision-making process in a subscription of video streaming application
services; 3) to analyze the technology acceptance factors affecting the decision-making
process for the streaming video applications; and 4) to examine the impact of content
marketing through the social media on the decision-making process for subscribing to the
streaming video applications. This research employed a quantitative approach, utilizing a
questionnaire as the primary data collection tool. Data was collected from 400 sample
consumers either subscribing to or using the streaming video application services, and
following such applications through the online social media. Statistical methods employed
in data analysis were: frequency, percentage, mean, and standard deviation. Inferential
statistics, specifically multiple regression analysis, were utilized to test hypotheses.

The results of the research showed that 1) the factors in the acceptance of
technology and content marketing through social media overall were at a high level. 2) The
decision-making process for subscribing to the streaming video application services overall
was at a high level. 3) Technology acceptance factors influenced the decision-making
process for subscribing to streaming video applications with statistical significance at the
0.05 level. Also, 4) the content marketing through social media had a significant influence
at the 0.05 level.

Keywords: technology acceptance; marketing on social media content;

video streaming applications
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THusnsueundinduialoansuils sliaenndosivanisovesalfnn yumyide (2562: 76-77) nuin
fuslaalinnuauladoiionudstoyadnims Wevidetuiia wovidaaviusylond uasnilonids
palusziuann Tasemndonidedinuiinui nguitensdningaulaiomnisinaddennud
nszdulfiAnmstidusmnniian wasdomnsinadairsnsiidusalufanssusngg daduluay
WUIAAUDY Leung et al. (2000: 308-320) cited in Chen, X. et al. (2021: 4) ﬁisudﬂﬁzﬂ,%aﬁlﬁaﬁ
dusnlumsnwniswulznsdsan neguilnaausaltledoaiifodelfnouiuyanadu vivlv

sPndugaulmlg wazauisananeieiususuanauaulalamoudu shliinnssuiunsdnduls

Sbee

3]

24ARU3TlH#1nN533e (Research Knowledge)

pafTuifldannnsifendsdl Ao aluusslonidediauladnuuieafutademanis
souumalulafuazmanannidedeviudediauosulatiifisvinasrensruundnauloadiagld
Uimsueundinduinleaniuisuazanunsnihteyatilalusosenlumsinunideiifntesioluly
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JalausuuyN15398 (Research Suggestions)
1. datausuuzniinansIdgluly

1.1 gliuimIneundiniiifloanduilaaninsaihdeyatladeduyanaiildannmsidely
dnvihnagnsnamsnanvievnmsdaaumsuedidunguguilan dindn wWefinauaulowas
assenulmussunemswdsiuneldanainnssumediula

1.2 fsznounisgsiamislinuddgyfunsiaunuivljueu walnduialoaniud
ogsasiiane udsdnandesmanstiseRueg lulsedn Inelvisesiuszuuidvauarssuudsy
Suiiliiaruazaanuifuslnalfegnansudiu uasmsiueundinduituneunisadasiilidudouuas
ligedldmnunensnlumaisoudmsldnuitodutedendliinsmslinnuddy iesnaze
Wanszuumsdndulaaiaslduinsldediseies

1.3 fusgneumsmsimsnaaiduiemuiudedsaueouladlneiuiideomsuany
fudis Wosmnuamside wui iomduanuduidisiiduddgiviliguslaaifnnnsewings
Amudasnanniian desu mameundidenuudedinueeulaifuanuiufidaduddigliuims
msmilafuiiofiazaiisnnuidenlosvasfuslnaudainsuoundinduliuiniu wasduns
EuaTnEnwalgauInafukuTUe

1.4 gliuimsusazueundindunslimnudfy fumafulszavsamussueunaindy
Tmsafunnudesmsvesguslaaliuiniian dadusen auniw mmeuaiiitnmnans uasuinimds
Mg Lelifuilnainanufanduadlednduleadasldueunainduinloansuils wagniswamn
waunAAduliTinautRTAfansafiunnusnAasliuslnandumataslduinisdnly

2. Faruouugmsidondasely

2.1 Tuns3feaadely arsdinisifudoyainnguiedieitliinsaiaslduinng
weunaleduiileaniuisuas lalldfnmuneundin fuiileanduiisiudedsruooulay islinsuis
yuewesiiliinglduimyifinudafiudewsundinduifleaniuflsesnsls wariaudndiuse
mymsdudumsnaauaznagnimamsnannvesliuimsedidls iesaneaiiffiavleadasld
U3 wililldnnudedsauseulatiseuiy

22 prsiimsfinvinshnisnanidaidenisiudediaueeulatiitiulaniziazas
unanvledy wielinmuteyafidniuuandulsslovdsionsinsmaadadonluwiasunanvosy
N

2.3 msdnwdademsfuduiidmarienszuaunisdadulaataslduinsueunaindy
FleanFuila iielimsuistladenidvnadensyuumsdnaulaadaslduimslunng sy wiethld
sevonuazlusgloninegsivgnanvnssuueundiniiifleaniuissely

24 esfinisfnimgnssuvesfuilaniifidenisadaslduinisliuintu eliyshe
asnsoineinguimnsuasiiniseaaldnsanuanufesmsvssiuilnaundsdu
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