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Abstract

This research aimed to study waste management in a specific airline passenger lounge
at Suvarnabhumi International Airport. The objectives included investigating 1) the policies
and strategies for waste management in the airline passenger lounge, 2) the problems and
challenges in waste management within the airline passenger lounge, and 3) the outcomes of
waste management operations in the airline passenger lounge. This qualitative research
collected data through document analysis, in- depth interviews, and non- participatory
observation. Data were analyzed using content analysis and research findings were synthesized
through thematic analysis.

The research findings indicated that 1) the airline had a sustainability-focused policy,
with the waste management as a dimension of that policy. The waste management strategies
in the airline passenger lounge included the examination, established process and appropriate
planning of food and beverages. 2) Problems and challenges in waste management within the
lounge were categorized into issues related to the passenger behavior and challenges in waste
management processes. 3) The outcomes of waste management operations in the airline
passenger lounge revealed the increasing of environmental awareness among passengers and
airline staff, leading to enhanced community engagement activities and an improved corporate
image for the airline.

Keywords: waste management; airline passenger lounge; Suvarnabhumi International Airport
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2AUs18NaN15338 (Research Discussion)
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Tondu {Jﬁwﬂud’amméﬂmaaﬁsﬁuﬂ%ﬁmi ezt intulunszuunsdnnsvey @runadns
INMIATUNIINTIANITVerTuiossusasvesaenisu wud glasasuasninauvesasnistu
Anmsmseiinlusudsnndes Aanssevendufanssuifledsauuintunaridaaiunindnual
Vo38N 15IUBNAIY

nsasaindninlviuninnuvesesdng Wuilugdiddgivinldnisnaleviedums
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Fsaenndosriu Cherian & Jacob (2012: 25-33) fiszyinnisfiesdnstuurfuAsruaudsdums
dsundonlunszurunisdanisnineinsuywe (Green Human Resource Management) 1Junns
Peduaiuindrindudandonvemiinau susrtiundeslewifiavarosminnuuarosdng
Satudontinauvesasnistuldsunsugnilaiesdndiinluniseydnvauwanden Jeilugnis
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ulsnneiifeifieanezritunsnaunuiagnsldesnadiiiu mugludumsannisifnvesvidonisil
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sufinianaukunsuentesiinduaidluiesiuseaioUsslovilunsdanenvezifiotndng
NsEUIUMSILuLAa
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JudanunsaniuanensualnuianvedlavaisiiaenaneldiuanInuIngouueiossusoInIy
LUIAANISUINSYRREEN1sTuBnAIe agnslsimunsdnnisvegluiesiusesilagansvesaanisdu
ogmelingsuideuidesnnulasnfovesiterniaenu sivlianenstubiflenadrludanisi
Uangmaveaney ddusunanmisinisfinwufiuinfuuimanisiansvezveaienniaety el
anunsamuuamslunsdansveziloduadumudiiumadundouvesgnaimnssunsiusioly
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Jorauanuzn1ie (Research Suggestions)
1. Yoausuuznstimantsivululy

1.1 anen1sTusng 9 awnsaiinagnsnisdanisvesluiessusesvesaienistuluilu
wuslunsinnisuegluiessuses vetusazatunsiule

1.2 whenuiiedeatunisdanisverluiessusewesaianisiu 1wy msviiennae
81U USEVSUMUNAdnUeE mmmﬁﬁmﬁmmifﬁléﬂmwLquﬁwmmzmumﬂumﬁmmisuswvl,é'f

1.3 @n1un15An¥Isng 9 mmsaﬁwwamﬁ%’aﬁlﬁlﬂﬁiaaamLﬁuaaﬁﬂ’sﬁui”luswﬁmﬁ
Aerteslugmanmnssunsdu



47
27557157ITUSISUALAIAUAIANSUSNTTAY
1 7 atuil 4 iounsngInu-89m1As 2567
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