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Factors Affecting Burnout in the work of personnel College of Arts,
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Abstract

The research article’s the objective were to study the levels of burnout at the
workplace, the affecting factors, and their relationship among employees at the College of
Arts, Media and Technology Chiang Mai University. The sample group used in the study
included employees at the College of Arts, Media and Technology, responding to the
questionnaire, a total of 117 people. The results were analyzed by calculating the percentage
(Percentage), standard deviation (SD). Hypotheses were tested by analytical statistics

(Independent Samples T-Test), One-way analysis of variance (One Way ANOVA) at
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a statistical significance value of sig < 0.05. The results of the study showed that most
employees had the burnout at low level, 61 people, accounting for 52.14 percent, middle
level, 11 people, accounting for 9.40 percent, and high level, 45 people, accounting for 38.46
percent. Factors, affecting the burnout from the work of the employees consisted of 1) quality
of work life, 2) stability and advancement in work, 3) interpersonal relationships,
4) morale and support, and 5) management/leadership systems organization. Factors related
to the burnout from the work consisted of quality of life at work, and morale. The morale
factors were significantly related to emotional exhaustion with the significant values
statistically, 0.001 and 0.021 respectively. Quality of work life factors were significantly related
to ignorance with statistical significance of 0.001. The stability and advancement factor at
work was statistically significant with the professional efficacy at the statistical value of 0.031.

Keywords: Burnout; Emotional exhaustion; Cynicism
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meonsuaivaswnmdUseantululsmeuianyiteyluseduas

2. maflulagreary (Cynicism) vosyaansdlng egflusziud Anidusesay 64.10
Selinsginnemmnlisumsiiunedesuuariansaneas Benluided os wuin yaains
senmviuessuedlagliauladssouthanniign sesaun fe fanunsyiedefulumevhanuana
Sndadlaluamuddyresnuivh Sanuaulalusuvesmuiesantosasiufud Suinnuiesdns
wisil wagdAnbumnntusarliuouainnuiinueninedulsdevidolas vield auddy
FeaonndostuanAdeves Yozaf qunds (2564: 75) wuin msanmnuduyana egluszdus uas
#0nAFRINUNUITEVRILT u Ude (2562: 73) wud1 msananuluyanaves wnmdusedntn
Tulsmenuiaideylussium unliaonadestunuidovenainy selfin uazans (2562: 134)
wud anudiuerenssey egluszauas

3. ANAINTaluN19vN91u (Professional Efficacy) vaaunainsdiulng sagluseduas
Andudesay 68.38 1olinngiazmalrlsiuanuannsalumsiiny wagfiansanseazden
Tushdeges wui1 yaansianiinnuguiandviunsdslddnsalufivinauuindian sesasn fo &
anusiulainuesiiuszavdamlunmshausiieg udiase SEninuesldauseiaduiiieius
Aevesesdng FEnhimueslsvhauildsuRnveuliussaransdmansenaiidue fanuddniinues
aunsauidymiiintulunuldegedlusyansam warilaruiiuiiauenddusuiisuiavey
ANUEIRU @enAdBIiUIUITEVes LT A U1 (2562: 74) WU ANUANSIEIUYARATDIULNNE
Usghiwlulsmenuianyitedlusedvas uililaenadesiuanidevesiesnud Alssml (2563: 58)
wuin nausedndvaiiamesuallumsyhauduersmansalunsvinulusedusii

msfnudadeidnadengnualwlumsvhnuesyrainsinedefaly do wazimalulad
uvAngdoideslni nuin Jadeiidnadonnzuualilunisiiaiuvesyaains dvanua
5 Yade Ao 1) Jaduiuguan@inlunisieu 2) Yadesuanuiuasininilunsiany
3) Jadeaudiniusnmseninsyaaa 4) Yadeduiguaziadla 5) Jadedussuuuims/miiesdns
Inguaannsaulugfiseivanudaiiuinadenenunlwlunsinnuvesypains sglussdvann
w1 5 Jase Feeonadeciuamiseves wete) Tedenn (2562: 11-13) wui Jadefifinaronienue
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Llupisieuveandnaudisyana vsew WBwdnd-Gduu Ine 910 Inesiwegluszduunn
dlefinsandunediu wuit fuanwwndesmsmenmerlusyiusnniian sesasneglussiuinnie
sudsusnwserineyana MudnuuruRsuinTey wasuszuuUIms muddu uazileanin
Uunlunsihauvesesdnsiuanssfudsilins@nwiuiadadefianuunndafunazuiedade
udadesinudeniu

msAnudadefifinnudniusiungmellunmshauvesyaansivendefals de uas
walulad wninededieddnal wun

1. Yaduauannndinlunisvinau Suaden1ievualnlunsineu suanugauaInig
915wl (Emotional exhaustion) wasmun1siuaesou (Cynicism) Wednsizianuduius was
finnsunseandenluiifedes wui selanldsulsdiissmedunisisedinegluiagdu uagly
wngauifuanuIAnNEInsakarUauvh dsaliiAnngrualwlunisihaiu fe vinlhiAe
Anu§Anrunosuniannisvha fanudAnuaideausaefananinmu WeAutumnlunoudias
Snwios mahawieiuduarunasuiilfifannuinntesdranmehonu dwadengingsy
fiAetuFourosniuresiaes ngliauladsseudne Seaenndesiuauidoves indat Ty
a1 (2564: 52) nud nslefunaneuunuiiliaunafuaudanuduius funnyvuallunis
vhoudesanlumeiinuyanageudssmamiiinaeg i unanouuwuainnuiinueariBadua uid
mnududoulazanuenluugifesniavisinagldsunansuunuiiidganaluse uiileldsu
wanauwunaulidulunuiiaianial ivdedesiAul Ulddua fuivamusinisussla anvanunse
wazauAnLiielFeudniaailfiAinaiuvionst nsidnitaiiuaiuisafinuiesileg
LigAnaudilugnisiinngnualnlunisviunasdiaennaesiuauideves Yasniud Alsinl
(2563: 61) WUt mszauiaiullalimusavhldlunasuife mfnszauivinamn
uilsinelAnyselewimunuaanialy Wuame i liAnnngnuelwlunsihauld uazaonados
fuuwAnves a3ana 1@sulvan uazifigunn uasieugns (2562: 46) wutadeifeadesliunanse
uviiiaginanumnn mslildsumneuununiensiafiisswosedsiiumly

2. Yadusuanusiunsiamvilunmsyho fdeddymeadatuanuaunsalumshon
(Professional Efficacy) ¥04yaains Wedianesinnuduius wazfiansanseazidenludedos
wud1 nmsfigiidalemaliyaainsamunsadnsedeanslunisliteyanionans anudaiuldodis
avaan ansnsaundeiinlg swsnsdemsliynainaidilauloues Fdevied Wusia fianie uas
Wmunelunisuimsauvesinedes Idegrsdalau dwwaliyaainsdniznunliigs
frmnundamariluonaneliiinnngmunlilunsieudisedugdu Seonadoafunuafnues
A3ana W@euuvay wazifigyunn waadeugns (2562: 21) leagudadefiisadesldfuanizvualel
Tunmsviaulaun a1szuninuazyunaeuun (Work Overload) ¥1ag1unalunisindulauaedl
YymnmsiFesdrfuanudidyuesiu (Lack of Control) lildsunismeuwnuniosisiafiiosme
siodeivjanly (Breakdown of Community) $@nl¥danuluiivirarunielsiiudiundevesiia
(Breakdown of Community) lafl#3uanugfsssuvaanuidels wazmslalasensuiiu (Absence
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of Faimess) wagszuuuImsluivinaufidndenuan uazaassmnegluiinveanuies (Conflicting
Values) iuamliAnnngmaliflumsiauluiian

3. Jadaueiyuazmasla duadenguualWlun15191u AuAnueoudn1sensual
(Emotional exhaustion) Welias1zsinnuduiué wasfiansanseazdaluindedos wui Wewa
msendesvuyevielvseiaiivmzanliuiyaansinudselovdliuimicsau venisienlald
auarminfuoguasnnigulumevhauesyamnsynausgieihis saensvinataRmsfiumzas
danalviyrainsiinnignualnlunisvieu fe iinausdnvuneisualainnisvitey sanvun
Bvusadofanandniu wagmevhauieuiuanunafussnsdedmiunuies faaenndasii
WNARYe aneduiud S1Umes (2554: 96-99) Isausaivnuesniazvnn Tilumsvhanuiinan
muasoalumaieuliunnanuiussiailasuliaugaiu (Insufficient Reward) nslaflégn
nevausdlusussiadlovhaue 1fuenuainsa shlridngnand1es Miesas Metaeaasiiu
Guvielalldfiiu wuanumagilas aruddndauavieanuddydeddu duvanidviliyaaa
yhauldaty delilldumanevaussegafivanedeinlininussgdaly mevhausssdenaliiin
AZAUALHALLN

93AAu5Tl# N8 (Research Knowledge)
Haduidnadonagnunlnlunisinnuvesyaansine1de@als de uaznalulad
wivendeidedel Soma 5 Jade Ae 1) Jadeduamumndislumeie 2) dadeduanuiiuag
Mamnthlunmsvinu 3) faduauduiusnmsenitayana 4) Jadeauainuasingsla 5) Jadesu
spuuUIms/ginesdns Jedeiidarmdiusiunnemuallunisvieu 1 3 Jads fe Jadudu
AMAINTInluNTINL wazladeauviguasideladinnuduiusiuanudoudinisensual
Hadusuaunm@islunmsiuiimiuduiusfumaduesdeny Jadofuaiusuasiamii
Tumsianuanadusiudiuanuamansalumsitnu wagnuityaainsiiinaeuallumsiau
fidruuiideudiann Inende Fansasvuuamdlumsannnzvmalilunsyihauludyaains
TneAngnde = anunsadidoyaildainnisdneifedluldusznouluntsnunuiinuiynaing
msarsusegalalumshau vieusulumsinfanssuiteanlemalumsiinanzmualulunisie

YoLauauUzN15338 (Research Suggestions)
1. darauanuzmsiiansITeluly
mﬂmﬁ%’aﬂ%ﬂﬁﬂ%’aﬁ%mummz Weluwwimslunstesusazudlalymanigvunlo
Tumsvhauvesyransinendodats dewaznelulad uminerdodosll uazthwansanwaiile
iluifunumslunsimuaulouns nagné Bansdneg wefinuszansamlunsiaues
yaansliAnUsslonigaandonsdng il
1.1 MneansAnufinuiyaansimededals de uazalulad unvinerdoidedlu
dulvgifazvualalunisiaueglusedudn iefiansuilusisaziBoaudiaznuindiuu
vosyamnsfidmiznualinlunmsieugedsuuiideudanadeiu Inenden asazmuumna
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Tumsanamevallunsiewlfudyaains Inginerdes aunsothdeyailldainmsineided
TuldusgnaulunsneukuiauIyeains msafrusapalalumsinanu visuaulunsdnfanssy
disanlonalumsiinnzvualiflumsianusiely

1.2 anmsfnminuiyamnsanlngfanuiiuintedesussuuiins/iiesdns 1
wasion1Izmua lWlunisinausesyaains uiilotsnengivanuduiudiunnyvualalums
Mawresyaaing wui Jadedussuuuimy/diiesans biflduddgyneaifdunnzvualnluns
vhanluudaziuvesynains uansliiiiuin yaarnstirnudedewaylinsdalugiilusedugs Ssans
fnwruuamislunsdearsliyaainsidilaulovy Aevied WusAafianis uazidmanelunis
Uinseu saviadalentaliyaainsausofadedean s elidoyanionansnnudnfiuld
9E19aAIN

2. UolAuBUENNTIVEATIAD LY

[
VA v Y

NNTeASIlITeivaauauuy Watduwuimslunsideasasald fad

Y
vy
v

21 M533aadun15338189USu 0 (Quantitative Research) lng38n15d1533
(Survey Research) Fafifodninludesesdeyadidn fuiu tielilddoyadedinund du nsfnuide
TundsislumsvideluBsnmnn (Qualitative Research) Tneld33msdunuainuuiansdn (Depth
Interview)

2.2 m'ﬁﬁﬂ@ﬁ%’&hﬂ%ﬁﬁﬂﬁ%ﬁﬂﬁﬂizé’umawmlwsuamﬂmﬂiLLasﬁaé’aﬁﬁwa
naneruallunsinnureIyAaINILan fathy msfimsfnu el Aedestumsdaman sl
Tumsheu viensdanisazvesguninvesosualiinananunIonazas etedliian
amgvuslflunsinulunsheuidutu

23 1{lpa9nn15891uT0IYAINTAN BTV INTIara s U fURN AL R Ay
et arsdimsfneidafiowioudsuiedadefinadeneualilumsinusswisyaains
ameArmsuazansufiing iethdoyaildainnisfnuiuiunulunistdesiunisiinanizmunlu
yesynanITinssiudnyuruesynaIngaely
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