ANUABINITUTNUVBLTSNRFTUaYLUINITguAWvRBuensulud i gl
Labor Demand of Private Health Service Support Business

in Chiang Mai Province
UGS oxtudes iy’ dnsing gassnitu’ Luung JauUNLS’ 399171 wvedsinsy’
Veerapun Anunchaitawat, Chattip Suwannachin,

Khemmagorn Rujanapun, Rungtiwa Dechaprakrom

unAnga (Abstract)

unAnAdeiiiingusrasdifiofnuanudonisusasu anmundouresgsiauinig
guan uunensUiulassainegsiauimaguam Llelfindaninuanunsalumsudsiuvesgsna
afuayuUInsguam uaztitednwianiniym uazuumanisuAtymvssgsieatuayuuinig
guamnisnuensuludmindedud sUsuumITolsaunin \Wunisdunivalie@ndugl
foyad A duguszneumsgsisuaunimenyu ludmiadedll smdiuiu 14 au Taglduuy
funwaiwuuisilasaadne mnmeideya Tngldmsleseiion

HANTITY WUT1 AIUABINITHITINUTBNUTENoUNMSTSTAaduayuuImsguanludmin
Byl FoallfufiRnuidasservssaluendn fesdanug viaunwmiildeded vimuada
UPRNAINA NTAATIENANTNLINSDUVBITINIUINITAVNIN YaIananIun1salveslsa Covid 2019
aonunsaimvenivwendedlyaliduity dnvieadsraulve dnvieadivrsnasisssmaiundus
yhlianmuandounisutstugsiainisguam Adunamanmginssuvesuilaadudunmsgue
Fugunmanntu gsiavinsguaindnnsveteduiules anudszneumsatilng uanusulng
gafunsuinsfiauseivla aun wvesdudid wuamemsiauidsenaunie (1) dnvaziu
“Medical Holiday/ Vacation Package” (2) ﬁf\miimﬁmmimmmﬁamwsnﬂgmgﬂﬁmamLamu,az
Wizaaalug (3) N13ENTEAULINTFILEUAILALUTNTAUEVAIN NAgNSluNTWYely 1nTgIuaY
AN MsLfinTaAuaIInTaiUATUTIMINNEINTYARS adrmangasdiniuiiiainugleiiy
YAAINT uaﬂmﬂﬁﬁqmiﬁwLﬁumimam%aégﬂ uazaanTeteegIAvauauUI Mg T
Beustlmisietu dosffunumnnty
AEATY (Keywords) : ANUABINITUTINY; §INaTuayUUINTauN; §UsEnaun1sssnatenu

Received: 2024-02-07 Revised: 2024-02-19 Accepted: 2024-02-22

' {emans19158 819139U58918191UTM15557 umnInendennidaimesuy, Lecturer, Faculty of
Business Administration, The Far Eastern University. E-mail: veerapun@feu.edu

2 91971569059 @UIUINIINIANY AnwiAansum Undin unInendenisdamedu, Lecturer, Master
of Educational Administration, The Far Eastern University. E-mail: chattip@feu.edu

? 919159Us891 unIne1den$damnesuy, Lecturer, The Far Eastern University. E-mail: kammakorn
@feu.edu

$919199U5891 un1Ine1den$9avesu, Lecturer, The Far Eastern University. E-mail: rungthiwa
@feu.edu



136
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

Abstract

The objective of this research was to study. The labor demand, business environment,
and strategies for restructuring health service businesses. Increasing their competitions in
Chiang Mai. The research also investigated the intellectual status and problem-solving
approaches of the private health service organizations in Chiang Mai through a qualitative
research method. Semi-structured, in-depth interviews were conducted with 14 key
informants, as health business entrepreneurs in Chiang Mai. The content analysis was
employed.

The research findings showed that the labor demand of private health service
businesses in Chiang Mai required employees with the professional ethics, knowledge, and the
ability to perform their duties well, along with positive attitudes and good personalities. The
business environment analysis after COVID-19 showed an improving tourism situation in Chiang
Mai, with the returning Thai and international tourists. As a result of consumer behavior, there
was an increased focus on health care, leading to the growth of the health service industry.
Thai spa and traditional Thai massage businesses emphasized on providing impressive services
and high-quality products, incorporating strategies for business development. The suggested
development strategies included (1) the introduction of "A Medical Holiday/Vacation Package”,
(2) marketing activities to expand the customer base and penetrate new markets, and (3)
elevating the standards of health products and services, competition strategies, enhancing
human resource management capabilities, creating courses to improve personnel skills,
implementing aggressive marketing, and establishing business networks. The current
challenges involved with a lack of skills and emotional control among personnel. The solution
was an effective management of emotional intelligence.

Keywords: labor demand; health service support business; private business entrepreneur
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(Emotional Quotient: EQ) AMuaaInns@asssy 935351 (Moral Quotient: MQ) AnNaaaiin
91nN15kauU (Play Quotient: PQ)
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Fneusuluivihaiu (on the Job training) fmsdayaains viemsnuiinesliduinufuyaains
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44)

93AAu5Tl#NNTITe (Research Knowledge)
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JolaualuzN15398 (Research Suggestions)
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