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People’s Attitudes and Satisfaction towards the Services
of Khlong Sam Wa District Office, Bangkok
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Abstract

This research article aimed to (1) study the level of satisfaction of the people who
use the service of the khlong Sam Wa District office, Bangkok. (2) compare and classify
according to personal factors, including gender, age, occupation, education level, monthly

income and marital status with satisfaction of people who use the services of Khlong Sam Wa
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District, Bangkok. (3) study the relationship between attitude towards services as location, work
process and personnel with people’s satisfaction in the services of Khlong Sam Wa District,
Bangkok. The research is quantitative research. Data collection was from questionnaires. The
sample consisted of 394 people. The statistical tools used were frequency, percentage, mean,
standard deviation, t-test, F-test (One-way ANOVA) and Pearson’s Moment Product
Correlation.

The results of the research revealed that

1. Most of the respondents were female under 25 years of age with various
occupations, and college degrees or equivalent, income 15,000 baht or more per month,
single status.

2. In terms of attitude it was found that the overall was to a very agreeable.

3. Satisfaction overall was at high level.

The results of hypothesis test revealed that users of different genders had different
satisfaction with using the services. As for other factors, no differences were found. As for the
service attitude, it was with the level of satisfaction, except for the location which has a
negative effect.

Keywords: attitude; satisfaction; service
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fiauAnmiusoauianelaliuansieiy

9. gldusmsfiseléfisedu fanufismelasenisuinisvesdrfinauivanassanann
nyamamILAT Tlduandnaiu deandesfunantsideves ussAdy ysund (2558) AnwiFosanu
ARLALYDIUTZY I TURDAMAINNITIAUINITVBIBIANITUIMITAIUAIUAAILIN BLneilies danin
UATILL HAINNTITENUIN KamsSBuisuszRunNARiuesUsE v vUATis e lFunnsneiy 3
AuAaudenunnnsTUI ATl uaneneiy

10. fldvinsfislanunwansadivhstu faudfianelasenisuinisvesddnaunnaos
a1 ngamavuas hiumnsinsiu Geaenadestunanuideves usedts ysui (2558) Anwiises
ANUARLALYIUTETITUROAMAINNTIIUTNTVOIBIANITUTMTAIUAIUAAIYIN B Nneiled JawmTn
UATINLY NA9INMTITENUIN HansUTeuTisusERUANLAAuYesUTET LT an uA AN TaT
uangnaiy fenuAafusionuninmsuInsiiliunnsisiu

1. viruadsenisuinsvesdiinauluanassauan ngamnumiuas lusuanui fu
N3EUIUNMTTINNULAZAUYAAINT danasianduiianelavesldusnig

NNTIATIERANUETUSAIEITNTanneeNYAN FFN1TIEENLUUABENET WU TiAuAR
ABNITUTNITVRIETNNUYAAGDIAINIT NTHNNUMIUAT TUATUNTEUIUNTYINULAZATUYAAINS
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'
aada

ansavhineaufiavelanemsusmsegaliseduteddaneadia 0.05 anansaedusglan Yaded
frornufimelaluuinauasarufimelavesialurinsasdliuinisiaslumssinuansyuaunis
Jan13 N13193UkUUUINMsITAesmdedTuuinsdudidy warnszurunisuinisymisliiin
Uszavsnnwesnsdnszuumsuinisiiteriuanuadesinuazaruaiansalunsnovauesioniny
$ioan1s daaam Tasmsthwaluladidiundanlunisuinisuasanuvisdeysyanduaiianinty
AoUTEIITUETUUINNT HanTITeaenndostunuideves Uiinn sesualy (2563) AnwniFesiladd
denasiogauninnsiiuinisvesmsinidiugiaingineteuisne Jamiaindns nuii Jadenia
msmaneiidnasonmnnnsliuInsivianun 5 fldun dundeduririenisuing dusien fu
MIALATUNITAN AIUYADINITHALATUNTFUIUNITYINY

aaﬁmmiﬁ‘lﬁmﬂn'ﬁ%ﬁ'ﬂ (Research Knowledge)

1. msliusnsiiasuiuanysaloudunisnovaussaudosnts wazvhanumelaliud
FFuuinsetnadiauds msuimsiiassieatiumsinlvignieadudsdiny

2. myeiafsirunfuazamianelavasUssunvudliusnig Hudeddasenmseanuutlunis
Tu3nsvewnisanuniaginysema

3. avunenvesnsuinsiiumnunefsswinuinsifiedfunmsidniianisusnig

JoLaUBLUZA157998 (Research Suggestions)
1. JewausuuznisiinansIdeluly
1.1 f1iinnuvnnaedanuin AsEmEsuas AIsUTuUTsuaniud Taslanizaiuaen
savestfInAndolvineiiss uazdanandusaifovFouios uazdndmiinosguaniuazaanliiun
IRATR
1.2 funszviumsvhauluiFesvesnissuilsanudniu asdaliindesuilinng
Anviiuveadliuins ileligliuinslduansamdaiuifefunisliuinsvesdtinnunaass
aam el dunamslunisuslafuusuasiaunsliuinslunnyssinn Wiusyansamann
Batu
1.3 fuyaaing ddnaulueaasdaun msdudmiilineifissonuluudas
dunu uazmsineusiliidmihihausenssnsuasiussansam
2. foiausuurnifondasely
2.1 eyimsfneideidsqanim ielangdnisauAniuresssv1vy AunmANg
TAUINMIVREINNUUAAABIEINIT NTLNNAUNIUAT
2.2 msAnuiladeidanasoseiuamuamnsliuinisvesdrdnnuiuanasau
NFANNUNIUAT
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