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The development of an English Learning Package for Business Administration
Students Using a Needs Analysis Approach at Nan College,
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Abstract
The objective of this research were 1) to study the needs of English for
communication for students of the business administration at Nan College, Uttaradit Rajabhat

University in working at 7- Eleven convenience stores 2) to design an English learning package
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aligning with the specific needs of the students and 3) to evaluate the effectiveness of the
English learning package. The population of this research was 255 students in Nan College,
Uttaradit Rajabhat University. The sample for the need questionnaire consisted of 115 students
in the business administration program at Nan College, Uttaradit Rajabhat University and 50
people were selected from the first group for effectiveness test. The research tools were 1)
the questionnaire on the English language learning package requirements, 2) an English
learning package, 3) pre-test and post-test assessments and 4) the questionnaire for
satisfaction assessment with the English learning package. Descriptive statistical methods were
used in analyzing data: percentage, mean, standard deviation, and t-test.

The research findings indicated that the sample group has the highest need for skill
development in listening and speaking proficiency at their work. Therefore, the design of the
learning program for developing students' skills included the following contents: 1) greetings
and welcoming, 2) introducing products/pricing and promotions, 3) saying goodbye and inviting
customers back for future services, 4) providing and requesting customer assistance,
5) expressing gratitude, 6) apologizing, 7) handling product payments, 8) stating dates and
times, and 9) describing product locations. The effectiveness evaluation of the English
language learning package showed that it was more effective than the established criteria.

Keywords: development; English learning package; needs analysis
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(2553) Min153T81309 N1sdeansniwdinguuesiiuazaudngusuluundmindednivay
L9518 WU ﬂﬁzsmﬂﬁﬂ&jmﬁaasiwa'auimg'ﬁﬁagmms?iamimmé’mqw FageansTiiauinue
msilauazmsyaiterlUldlumsusznauedn

2. yan1sisguinwdengudmivtin@nuvindngnsusmsgsia Inerdeuiy umingdy
swiggmstndidugnnisdouiiidmualasaudosnisesinfnuniufdinuluudasenie
7-Eleven 1Jundn TnoidunsiSouniwdenguiieingusrasdlanis Jsaunsansuaussniiy
Aosnisvedldyanisiseusld dndnwdilvgiiuin @eaadeaiu Hutchinson and Waters (1987)
Fsnanni1 TumsBeunmdainguiiiednguszasdianmeiinnuuaninminmsieuniwsanguily
ﬁgﬂuﬁmﬁﬁau%qmuumLﬁumﬂﬁz’fmmé’aﬂqﬂuﬂﬁﬂisﬂa‘um%‘wLLaﬂuﬁmmmﬁﬁmiﬁmu@
syezaAvalauy uuuey uaznandnszuiumslumsiioul mudinquiloinguszasdiams 3
nszUIuNIEIFuIINAsiINsaTseadesnstsusvesiouduiateddy uenand Nunan
(1999: 12) lénandansiaszsiaudenis vesfFeudutunouusnlunszuruluniseanuuy
nénamsfitiugFouduidy dnfnsufiuimansnmadousi aunsodluldnnsufoRauldoss
dosnueaiudsuiunuaraniumsaifiiatusidlunmsuiion detndnuldldyansGoudias
aunsoinluuszgndldlunisufuifau Assinnnuaenndeafunisisouwuuysainissaniunig
U denndeIiu gus wdutu (2552: 13) na1191 Wunisseuluunisysannsnsiseuiiunis
91U (Work Integrated Learning: WIL) Tuguwuuveins Seuagduiun1svieu (Sandwich Course)
TanwuENIMITUATEELIAINUAGUAUNIT LS8 N5I58uSI3eyTann1sAun1svinau (Work
Integrated Learning) %ﬂLﬁuEULLUUﬂﬁ L%EJU?L%QUSS&UMS&E (Experimental Learning) ity
Uszaunisaliiléuannnsufifeau a3vluaniuuszneunis (Work - based Learning) §aagaaeily
divudadugrhauluanuuszneunsssiiaduan flemauszgndnrmialdiSeuianyanissous

Y
v v o

fuinuenisinnuuasinegindn IdZeusTianmsinuaie astulsssninguiiegideanunse
Souivinvemwdingwainyansiseuimenuedldegalivsydnsam

3. UseAniamyanisiseuiniwdingy dmsutind@nuindngnsusnisssna Inedeuiu
uiInedesvinensang mnansisenuiiiuszansnngeninnusindiivua wnidutuion
idounanifuganisiSoudidadufionauiinugionizdiu 11smanudesn1snIanIwes
thAnwiiledludszandldnmsfiRnuiuiazanie 7- Eleven Iddfisdsiladosneg 1éun A
Aoansnseinguizasd wmzvesiseudundn saufsaniunisainisldniwdingulunisinau
wargluuunufilivesadadietmunnisidenassussloauazasddmidliveslunsufife

doAndIiU 1UITLVRY AINUA FALIE (2558: 120) iU MANENTHNBUTUNITNANIIBING LAY
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MTiATIEANNFBINM NI wIonsUsEneUedndmiuTusaasisaiyy TuszAvEuaderiy
soassuziiindidniunsous esnudngnstineusuldfinszuanlumsiaumdngasegadu
szuu TasnsUssduanimuwanden AnudesnsuaringUszasdvasdiSoudundn uenanil dqua
AN (2564: 24-42) léfﬁmumé’ﬂamﬂﬂamummé’qﬂqmﬁamﬁ?iamﬁé’m%’umﬁviaﬂLﬁ?imé"lLﬂa
Hean JamInuu wag Wmmaﬂamwlmmmﬁuuuﬂi vAnsnw annsavilidevsuilvinusuay
arwannsalumsldnmndinguitentsdeasitu osmnmatanndngnsousiiu eguuiiugiu
Y94A210ADINSVRIFSUNseUsITundn viliddnsuniseusy mmsﬂmLuawﬂwaﬂqmﬂﬂ%

Tunsvinnule

aqﬁﬂ'a'mj’:ﬁlﬁmnn'ﬁ%{fﬂ (Research Knowledge)

nmssuiiunuideluaded aunseagUesdarudiliuannuise dwieluil

1. msarsyansiseudiiteianiinuemsdomsniudangudmiunsuoRauluiu
agmaniie 7-Eleven dwiutdn@nwndngnsa1v1ivIn15Ians Inerdeuiu uninendesivdy
gnsand 1uyanisdeuiifinseenwuulviinnuasnndesfuanudesnisveanguinogns uaz
anunsathlussyndldiumsufifanluaniunsaiasa

2. gamaBsusldsunseenuuuiuanmsfinmenudoinisiams lvinguiogaious
IgSuaziiusz@nsnm anusahludssgndldluaniuniselassinenues

3. nguegldunsiaminuenwsinguiinssiunudesnisvomuLes

JoLauBLUzN157998 (Research Suggestions)
1. daiaueuugmyinansIdeluly
fiazhyamaiFeuslulimsinusoaziBenvesyanisiFeus Ufuianssy uavdenaiFoud
Tmnzauiuuiun msdradeyavesiiidnuniseusuuazuiunveaiioifisiduddnyilanz e
n1soonuUUYANIsFous msjadunisnsiindy §1daswi wariing g aundiazidilauagiin
wgFnssunsnaTiiusssuei ufamsadluldldasdunsihay
2. Forausuurnisisenssely
2.1 msiimsdainnfidelaemssesenlusuiuudeihinauladedulagldmalulagidran
UsuldfiaztheliiAnniaisouslinni yanan Wunsiauiyadeiionsiiouimenuleaiions
fiamuwinwgnsdeasnwiluguuuy vesuweududu soulay vie 3dn
2.2 ypdemsBuinmumsanguasiauiliinainuateniw wnndt 1 aw Tneiden
aiduiifonvieliidunend 2 uenanadenge
2.3 FBnsoonuvuyanisiSeuuievdngasousy majaluinueililazosduszney
YoANsIEuiIidenndaInuaNionsiseudundn



71
5815NITUSISUALAIANAIFNTUSNTTAY
U9 7 aUuil 1 1QeuunsInu-NunIiig 2567

1an&1581984 (References)

ns¥NTRANIENS. (2504). wdNgAINITANYITURLGIL WNSANTIY 2544, N3arnel: TiaLIAmN ™
WIS (W),

ANUA FALIY. (2558/N3N1AN-5UINAL). NANISTLENENGATHNOUTUNITYANIYITINGYAILNT
Iirsianudesnismenviiienisusznevardndmiugdusalasansaisisay Wind).
N3ETIUNIINWUENT. 21(41): 115-123.

w1 Aazdn wazAne. (2561). saundenisiSouiiisnulenilofauiinugnisdeans
awsanqudmiuguszneunsssiavieaiiedluguwu: nsdAnwsunenesaziin Smin
Wealviyd, 5989URan15338. Weslndl: i Ine1deungrnainsusvIngae.

flqua Alym. (2564/Augngu-5unay). Mmaiiauvangnsiineusunwssnguilenisieansdimiy
M3vieaiien Snedean Sminuiu. ayveransas. 21(3): 20-42.

adan ges. (2553). M3fnwdeansnwdinguuesiiiuazaindnyuruiiisadesiunisvieiion
guyuluwnTmindeddninasidessne. 189U, WIne1deuls.

dnauAMENTINNTEANANYI. (2560). NENgASTINILANTTUNSIVAINEITNIUANENTINNTS
Qﬂuﬁﬂwﬂ.[aaulaﬂl IRV HRE http://www.mua.go.th/users/bhes/MUA CURR/CurrCer.
html Auduiile 15 wownna 2560,

alus wduyu. (2552/an51au-lquisn). JULUUMIIANsAnwiionnuiunmLATYgR. 215813
annafnwlne. 1(1): 11-18.

Hutchison, T., & Waters, A. (1987). English for specific purposes: A learning centered
approach. 11th ed. Great Britain: Bell & Brain Glaslow.

Nunan, D. (1999). Second Language Teaching & Learning. Boston: Heinle & Heinle

Publishers.
Ornstein, A. C., & Hunkins, F. P. (2004). Curriculum: Foundations, Principles, and Issues. 4"

Ed. London: Pearson.


http://www.mua.go.th/users/bhes/MUA_CURR/CurrCer.%20html
http://www.mua.go.th/users/bhes/MUA_CURR/CurrCer.%20html

72
5815NITUSISUALAIANAIFNTUSNTTAY
U 7 atuil 1 ifouunsIpu-nunIius 2567




