a

o v Ao 1 a o P v
mwgm'mL“U'flwuwamawqmns'ﬁumsﬂutwuLLami'lﬂn'l'im‘le}L ul YAAATIIUAN
vaungua1inAveaaulal
Knowledge and Understanding Affecting Online Seller Groups’ Behaviors in

Personal Income Tax Filing

3510500 WAkAIE " A5 W11y

Jirapon Wongsaengkum, Sutham Pongsamran

unAnga (Abstract)

unauAdedl Tfnguasasdifiony 1) sefuauianudilandduldyanasisun
2) ngAnssun1sdukvuLanssensnSiiuldyanassiuad 3) Wisufisunginssunisduluy
Lanes1en1InERulduanasIsUATIRUNAINTaYadIuYAAR TALTUATTINY AnwiTauTunw
THuuvasunmdiuiu 400 ya addnldde laauaas

Nan3ANY1 WUt geeutvvasuniwdulvg 1) anuimnudilaifeatunisiuuuy
wanssrensSiiuldyanasssuainmsNeglusefuuin 2) nginssunnsduluULanITIBANS
a#iuldyanasssundmlugsuindninasilunisduuuuanssienisniduldyanasssunn
[1UFBIMe Google AuaimazAnwimdeyaiiionnudilalunsduluusonisriiugesmiedium
iuiulednsuassming dunvunansenisnSiiuliyanasssunsonulos BuluUHIuNIg
Sumpfidn AuranSfenuies Buvis n.9n. 94 uay .9.0. 90 ¥NITBULVLLAAITIENITANE
Guld 090 94 meluszoziiandidivun insduluukanisenisnSiiuld n.ae. 90 anelu
szpgnaniidvun 1anslunisindanvdeuniBusnaindanvgeunfduiuazasounia 1
1-3 518m15 aularmasifvafunidens lilnsveneutisza® ldinsvedund lueidils
UsTOEMIeRUTILALITUNANINUeIN SIS NMsBulvuLazMEsmMBEULY 3) duine
91g ANUAIW SEFUNTANYY SEEEnA1NTUTENoUDI N Yszaunisallunisiunuuunanssienis
AuansstuiinadenginssunsduluuuanisensaiiuliyanasssuaveanguenInding
ooulaviilaiunnsnaiy
ARy (Keywords) : seiiumuinudnla; nauednmuiseeulal;

waAnsTNNsEULUULARI TN 3N BEUlyARasTIIA

Received: 2023-06-27 Revised: 2023-08-09 Accepted: 2023-08-14

" inAnwUSyan usmsgsiaumtadin unninendenwududin Master of Business Administration
Kasem Bundit University. E-mail: jirapon198985@gmail.com

? 599A18R 3197158, 819159UTEIMENGNTUIMITTINIUMI TN unInedeinwudaudin Associate

Professor, Master of Business Administration Kasem Bundit University. E-mail: lovemal976@hotmail.com



66
2155750715USISHhasAIANAIansUSNTTAY

]

047 6 aUuil 6 ihoungainIgu-su11AL 2566

Abstract

The purposes of this study were to study 1) the levels of knowledge and
understanding of personal income tax, 2) the behaviors of income tax filing, and 3) the
comparison of personal income tax filing, classified by personal information. The qualitative
research was used with a sampling group by Chi-square.

Findings from the study indicated 1) levels of knowledge and understanding of
personal income tax filing among online seller groups. The overall picture was at a high level.
2) Most of the individuals consulted information about tax filing through the following
channels: Google application, Revenue Service Department website, online filing of P.N.D. 90
and 94 within the specified timeframe, and researching and studying information for
understanding in filing a return through a search channel through the Revenue Department's
website, and submitting a form via the Internet. They calculated taxes by submitting both PND
94, and exercised the rights in tax deductions, other than the personal and family exemptions
including a few items in the taxation news. Also, they never asked for tax installments and
refund; they neither attended lectures nor training on tax calculation. 3) Those with differences
in sex, age, status, education, occupation period had the same experiences in the personal
tax filing.

Keywords: levels of knowledge and understanding; online seller groups;

personal income tax filing behaviors
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