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Abstract

The purposes of this study were to study 1) acceptance and technology use,
2) attitude, 3) electronic wallet use behavior, 4) to compare the E-Wallet use behavior of the
elderly classified by personal data, 5) acceptance and technology use affecting e-wallet usage
behavior, and 6) the attitude impact on E-wallet use behavior of the elderly. The sampling
group consisted of 400 elderly people; the statistical tools were Chi-square, and multiple
regression analysis.

The finding indicated that most respondents were: female, aged 60 - 69, with primary
school education, unemployed, average monthly income (less than 20,001 baht), and living
with a family. Acceptance of the use of technology and attitudes towards electronic wallet
applications of the elderly were at a significant level. The family members recommended
them to use it. They used it to pay goods and services by True Money. Also, they preferred
to buy consumer products. Convenience stores involved with the E-Wallet use of the elderly
for the convenient and fast payment process. They spent time between 18:00 - 20:00 at home
on online shopping services with an average frequency of three times per month. The average
cost was 169.98 baht per time. The different personnel of ages, education levels, occupations,
and average monthly incomes had impact on the behaviors of using electronic wallet
applications among the elderly. Acceptance and use of technology in terms of user
expectations affected the behavior of using e-wallet applications of the elderly; also, their
attitudes in terms of perception influenced this behavior significantly at the .05 level.

Keywords: behavior; the elderly; e-wallet
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fionguazorInuansneiu Taudlunisliuinig Mobile Wallet unnsinsiu

5. msgausuarldmalulad auauaanianinnisidanu uagauauaianisiuaiig
wengn TevEnadennAnssunisldan (E-WALLET) luffgeeny fissiududdameada .05 aonndes
fuauidevesdivn eguseiasy (2562: Undnge) AnwiieamgAnssunislduinig Mobile Wallet
dmdudldauinlvulufiufingunnamuas annsfneinuin nssensuuagnisldinaluladd
Svsnaseaudlunislduinis Mobile eghsfifaddymeadnd .01

6. viruaR A1un133vy fSnsnadenginssunislday (EWALLET) Tufgeeny Aiszdu
Tfoddaymnaatia .05 aenndostunuitevesdiun egusziaiy (2562: undnge) Anwiomgingsy
343013 Mobile Wallet dmsugldauivlnlufufingammumuas 9innisnymuda saued
drudszaunisnalnuinislaesin danuduiusiunginssunaznislduinis Mobile Wallet
dnsugldanivinuluiuiingunmumuas egredideddymeadinfiszdu 0.01

aaﬁmmé’ﬁlé’mnmﬁ%’a (Research Knowledge)

uamsideadedldosdarmg il

1. anudiagveinisvensuwarldinalulagluggeony sglussduanudrAguin
Usenause 4 o laun 1) snudviswanmsdsnu 2) dnuanumenisainmsldanu 3) sruauaanis
Tunamenew 4) sudesusnrmazaaniunslin

2. audrdgiruafnisideau E-WALLET) ludgeety agluszduaiiudidguin
Usgnouse 3 fu 1) fumssud 2) suransenu 3) sunginssuiadla/ifianun

3. nmsvausuwagldmaluladludasery suaiuaianiinnisidaulagmuaumaniy
lupunegeu wagdruvesinuainisldanu (EWALLET) ludgeeny drun13iui davmswas
weAnssuNslden (E-WALLET) Tuggeen

NnramsIdeagulein deyadiuynnadiueny sziumsinu endn uazseldiadesioliou
fnasongAnssunisidary (E-WALLET) lugaseny awsiuvesniseeusuiayldmaluladuesygeene
oglusedumuddnn denuanuniaviaannnsldanunaziuanumaniduauneiomd

avisnasiengAnssun1sldn (E-WALLET) Tuggeeny

Jolauauuzn15398 (Research Suggestions)
1. Yaaueanuznsiiman v luly
1.1 Q’Uixﬂaumiﬁﬁﬁ%%ﬁqLL@WW%LﬂSﬁ"u (Application) A150anuuulUswnINTRLIAIY
Uaense etestudaadnwinistasnssudumsesulay eonwuuniasliasanlunisldou téua
Tishsnusiitaweing omdemedituninge Iﬁﬁﬁﬂﬁwé’aﬁumLLé”giﬁﬂﬁmmamamuazémdw
sULuUMhaeveuewndiAdy (Application) Tmnudutendnwaiiaula uagilnmuszneufiaisany
Husurhirloduuurihnisldeuuenndiadu (Application) iewiliiuggeony
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1.2 Q’ﬂizﬂauﬂ']iqiﬁﬁl%’ua%ﬁmawwam%’u (Application) A25HN15VINTaIMAI LU
uewwaladu (Application) Hudesng 4 1 Insviad Ing waziiulest s2ulufis Online Marketing Uy
Social Media bawn Facebook, Instagram, Tiktok, Line, Lazada W& g Shopee ﬁﬂﬁLL@WWﬁLﬂ%’u
(Application) vesffaseneiduiisinunnty

1.3 fUsznaunsgsiafuanauenmdiady (Application) rsasrasyuinisiaiuideuse
fuuenwalady (Application) dutilenouaussaimdesnisldausuduvesdgieny 1 fgeeny
ansaFenlduinmaaiuanndnauiuieily wu vinsuauidadidednu uinsmdnautae
gnued USnsUsznaudu iusiu sidewanmaiadu (Application) AefuU3nIseusg 9 Wy 999
ioadu aedlsausy s meuns Uimsdens UinsiEensa deyaguammuazlsametuta 1Wudy

2. Forausuuznsidundasely

2.1 masgastinnudAyuavativayudneusuliniuilunisussendldnalulagl
Anuselovdluinusedriuuiggeeny ielvidgeogannsaldouldegnadivssansamanndiy
duasunislidmaluladundaeenglagdnlvduinis Wi-Fi lagldfariuinig

2.2 Anwudindudadgmiinuainnisldauuenmdindu (Application) vesggseny Aam
wumaudladymuasimunuulsidusunsulifivssavsnmitas sty ansoneuausseudosnis
voaga0ngld uazyinn1sdrsiannufienelevesdgeenyiifidouswnaiadu (Application) tileLiia
dFnanmliiulusunsdlmifesistuluewansely Gaasvhlifasongldsuussloniannisuiuuss
LLazﬁwuwaaﬁﬂizﬂaumiﬁjﬁa%’ua%qLL@WW%W&"‘IA (Application)
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