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Abstract

This research aimed to study: 1) the levels of factors affecting purchasing decision
behavior; 2) purchasing decision behavior towards online shopping of healthcare product; and
3) factors affecting purchasing decision behavior towards consumers’ online shopping of
healthcare products under the new normal in Muang District, Chiang Rai. The sample size
consisted of 400 people. The instruments were the questionnaires, and the assessment ratio
of factors affecting purchasing decision behavior towards online shopping of healthcare
product. The statistical tools used in data analysis were percentage (%) mean (X), standard
deviation (S.D.), and multiple regressions of Stepwise regression method.

The results showed that 1) the levels of factors affecting purchasing decision behavior,
as a whole and an individual, were at high level (X = 4.42 SD = 0.24); 2) purchasing decision

behavior towards online shopping of healthcare product, as a whole and an individual, was at

high level (X = 450 SD = 0.20); and 3) factors affecting consumers’ purchasing decision
behavior towards online shopping of healthcare product under the new normal were: price
(P2), personalization (P7) technology acceptance (P5), and promotion (P4). Al factors were

affecting the consumers’ purchasing decision behavior towards online shopping of healthcare

product under the new normal in Muang District, Chiang Rai in overall (Y¢q¢). Its statistical
significance was at .01 level. The correlation coefficient was equal to 0.354. Effectiveness in the
prediction was 12.6 %, and the standard deviation of the prediction was 0.181. It was written as

the following equation regression analysis was below.

?tot = 3.409 + 0.117 (P2) + 0.121 (P7) - 0.161 (P5) + 0.062 (P4)
Keywords: factor levels of purchasing decision behavior;
purchasing decision behavior towards online shopping healthcare products;

new normal consumers
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ﬂmlﬁ’]’mmﬁ%’m U ansaFeuidisunals WeliAnanuduefian fnnsdafenssudaaiunis
vwaiaue Wdmanmumanianiag um’mmalumafmsausuauuummﬂLuawmmsmm
waluladannsovildiuuasmevauessamudesmaitoniniu fvaenadosivauifoves 5
suUWu (2558: 42) 1#fnw Yadeiifnarsrufiswslavasduilnalunstedudsumadiulefdius
WU MIENMTARATUNIINTAAA 199 TN TUTZYENNUSAUATNIUNNYDINIA ) DEIATIIVIN
paeAIUNTEUINMS Msldnuiiagainauis annsafnnuauyvesmsdadsdudnldegaayaan
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MIInadeduA1TnsdenIal wardullusmsdndaduimniiun Junsunisdndilddudounazldaula
! @ £ I 1% [ a v ) =2
g Auledldauiteuavazain @aonAdeeiuauIdeves NSans Wengussal (2562: 152) ladnw
UadpdiuUszaun1anIsnaIauing (7P’s) NdnanangAnssun1suoadua i uuonnatady Shopee
YIHUILAA TULANTUNNUNIUAT WUTT ATUTIAT ATUYABINT AIUANTNLINSDUNIINIEAIN Uag
AUNTEUUNTIAUTNNT danasengfnssun1sPeduaiuLennaady Shopee vaduslan luwue
NIWMNLMIUAT 13 eNAUAUTEIAMLAL U WASTET e es1e fety Juslanaunsady
Wisuiisusandudinaurinnisdnduladels wazdiaenadesiunuideves waild asdunida
(2560: 40) LeAnw1 drudszaunianisnainesulauiiinasenisdnduladondn dusiniunig
dumesilnvesiuilan luvadwmiauunys wuin Juslaaiingfnssunisdendndueiciunig
dumasidn lnedudszianvesndadudiuazraiusaitumsdaduladondn fausiiunidunesiia
wana1aiu enaazilumsizd santumsdadimhendn susiUszianguniniasanuaudn g d
5’5 ! d' < (% a a a v ¢ 4 v [ L3 N
mimmmlmqqmﬂLaJEJLMEJ‘UﬂU‘LJizawﬁmwmaqmammﬁmwdmmﬂamﬂuamumim COVID-19 %
Wndululagdu waglvianuddgiunandumianumaneauiugunimlussauunn

29AAN3NHINMIITY (Research Knowledge)
NNSANYILWIAR e TFeMAeITes Han1Thasendeya HIdulaeiAnuaNnIg

1. Yatefiisadostunginssunisdnauladondnsusiguainiunisdessulatves
duslaanglaminanuunilua (New Normal) Tulimgineiiles Jmindesse Usenaunie 7 Ay
AB ATUNEAAUT ATUTIAT A1UYDININITIAT MUY AIUAITALASUNITAAIA A1UNITEBNTU
wielulad fuanudasadouayananindedie sunislvuinmsdmyana

2. woRnssunsinauladendndusiguainiiunsdessulaivosjuilnaneliitaany
Unilvisl (New Normal) Tuiundneiiles Fandnidisesie Usenaume n153uteausdednis Ay
mMsAuMdeya AunsUsEEumaGen Funsinaulade uassungAnssunendiniste

3. Yaduiidnadewninssunsdadulatendnsusiguainsiiumedessulavosfuilna
aelananuunilvd lumduneidles dwingesse fie A1usia1 sumstiusnsauuang a1y
nMsgausumAlulag LagsunsaLEIuNIIAaIN

dotduauzn13398 (Research Suggestions)
1. YatausuugmsianIdeluly
1.1 HafefiAntestunginssunisdnduladondn Susiguainkiunsdeseulavos
Auslnanieladtianuundlnl lulunduneides fanialese aunisseusumalulag wuind
Aadetiosiian Arsa1saNuazaINaUNY AIYasn A waranutiualie ielrEusnasensuns
donansnustinudesoulat warlvimevaussiuguslnaadl
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1.2 wfnssumsindulationdn Susiguninnumdoseulativesuilnanigldidan
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AdsAuAN NAnAsTguAM iatesensiindeyandndas nsaiisenuindeislunisueg
2. fawausuugmsifondasaly
2.1 msfnuivisuifisussninngudssnnsfinetenansusiiuliinedondn o
doswndsdifuslnadndwauainndieunstendnSusivassuiudn
2.2 asfnuifelunduussrnsiiliesdondnfariaunwehudeseulay Seanive e
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