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Abstract

The objectives of this research were: 1) to study the marketing mix factors affecting
consumers' decision of food delivery service in Samut Sakhon Province; 2) to study
demographic factors, (gender, age, income and educational degree), with the decision on food
delivery service in Samut Sakhon Province. It was a quantitative research. The sample in the
study were the 524 consumers using the food delivery service in Samut Sakhon Province. This
research results revealed that:

1. The consumers' decision on the food delivery service was in the highest level
(X = 3.98). The highest mean was the personal process, followed by physical appearance,

product, price, distribution channel and marketing promotion respectively. The marketing mix
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factors affecting consumers’ decisions on the food delivery service in Samut Sakhon Province
were statistically significant at the .05 level.

2. The different demographic factor of gender, income and educational degree had
no difference of food delivery use. The different age related significantly to the consumers’
decisions of food delivery service at the .05 level.

Keywords: the marketing mix factors; consumers’ decision; food delivery service
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WWus (FOODPANDA)

MNMIUTLeNANTWasAdeTiAeTesannsaaguiunseunnAuazauugiulunis
AWold deil

NIOULUIAANITINE(Conceptual Framework)



42
5815NITUSISUALAIANAIFNTUSNTTAY
U4 6 aUuil 1 1fouunsIAu-nNunIus 2566

flsoasy ALLUITANY

Javgauuseunsaans
- LA - 91
- syeUMSAn®Y - S1ele

/

mssnaulaleusnng
Uaudiulszauniani1snang Food delivery
- HARSN

- 91
- YRIWNNITININUIY
- MTELEASUATRANN

- yAAa

- ANWAENINAIYAN

- ASTUIUMS

A 1 nseuuwIRnnTIse
#UNAFIUN5IY (Research Hypothesis)
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davhwesmeuuTIA (Cronbach, 1990: 202-204) T4lUsunsudSagunsada Jaanunsodinsizvinam
Fosuvesuuudeuny wihiu .95 @awnndn .70) faduuansiuvudeunmiinnudesiy way
Jeteld
3. MaNUTIUTIToYa
3.1 fufiunsiniuutaeuaunuuesulatidesnnaniunisallaindslduuvasuny
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Uadediu Chi-square prob
Uszaunng
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fwa | Lifiwe | fdwa | ldfiwa | fwa | lfiwa | Lifiwe | lddee | lufika
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Taiflea | lalflwa | dwa | ldfiwe | Tufina | lufiwa | laflea | lLifiwa | lddwee
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B4 = Uszlaneimstunisigusnis Food delivery

B5 = 9aaalunsigusnig Food delivery

B6 = yaRafisuUsTmua g

B7 = longlunislagusnis Food delivery

B8 = mldanelneindelunisldusnis Food delivery

B9 = wvaseyaildusznounseinduls

1NA15197 2 wamsnegevaunigiutlafudiuusraumensnaiaidnasonisindulald
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delivery §usian demaseaudlunislduinis Food delivery futasmienisdnd vy duase
AuElunslu3ns Food delivery wazyanaiiyulsenueimsme smunsdaadunsnain dwa
semudlunsliuInig Food delivery yanaitsudszniuomisie lenalunisliuinis Food
delivery uazalddrelngiadelunislduing Food delivery fuynna dssadenrmilunisliuinig
Food delivery LazyanafiyuUsenuemsdiey dudnuugieanienm denadsoninudlunisld
U3n15 Food delivery wavaatunisldudnis Food delivery uarsnunszuiuns dinaseninud
Tunn514u3n13 Food delivery Usginneimslunislduinis Food delivery wazunasdoyadild
Usznaunsandula
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Uszynsanans

Yademudssrnsanans Sig. nssnaulaldusinig Food delivery
e laiflua
LW 330 X
0y 000 v
SEAUNISANT 743 X
s19le 407 X

9NT197 3 HamInaaeuaAs Iy Nsindulalduinng Food delivery Suunaiade
fussansenans ldadinaaeuauuiigiu (One-way ANOVA) wui1 fuslaafiflengiunnsineiu
dawasion1sindulalduinig Food delivery fumnsnefiu §isedsinsmaasuioudiousnes lneld
FBsveaumin (Scheffe Method) fauanslunmsnsdt
M54l 4 Wisuifsumnuuensssegnisindulalduing Food delivery Sauunmueny

9 | X | D |lhAu| 21-309 | 31-407 | a1-509 | 51 Fuly
209

TlaiiAu 2.149 | 0.702 | - -0.198 0.018 0.227 -0.469
209 (Sig.=0.241) | (Sig.=1.000) | (Sig.=0.276) | (Sig.=0.098)
21-30 U | 2.348 | 0.650 | - - 0.216 0.426* -0.487
(Sig.=0.188) | (Sig.=0.002) | (Sig.=0.080)

31-40 U | 2.131|0.745| - - - 0.209 0.986
(Sig.=0.384) | (Sig.=0.067)

41-50 U | 1.922 0807 | - - - - -0.697%
(Sig.=0.004)

5199uld | 2,619 [ 0740 | - ] ] ] ]

a = a ' ' o a Y a . °
AT 4 MsUTEUgUANULANAeTIeAnsAndaulalduInng Food delivery d1uun
Mu1e WU Juslaanideny 41-50 U dinsandulalduinis Food delivery fiunnsinaninguslaad
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91y 21-30 U waveny 51 Yl egreidudrdgmneadanseau .05 lneguslnaiidieny 21-30 U 4
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aAUs18NaN15338 (Research Discussion)

1. Uaduauuszannsaans 3uunanung Lilnasenisendulaldusnig Food delivery
Faaonndeariunuidoves Rumunnn Yaysufised (2560: 45) Adnwies Jadodrudszaunis
nsmandifinasensdadulaliuinig Food Delivery lulumngamuvinuasuazUuama wuin Jade
fumaRuansiy dawasonisdadulalduinas Food Delivery launndnaiu 1iesainyning
ansaiiduneiidnldedarmnminiitu uarludiauszsriufinnussunnty waiinssu
Fuslaawdsundas U313 Food Delivery 3sanansaneulandausiosnsasmnauisvesiuilaa
il Fvoravilimefiunnsatuiulsidssasomssinaulalduinng Food Delivery flunnsnsfiu

2. Yaduaulserinsenans Iuunniueiy Inasenisanaulalduinis Food delivery
wud fuslandisiong 41-50 U finnsdndulalduinig Food delivery wansrsainguslaadifion
21-30 9 uazeny 51 Yiuly egnailfudrdymeadafisedu .05 Taedulnafifleny 21-30 U fiduade
Tunsdndulalduinisinndian esanfuslaalusefuengfinaniduiedissudunsieu s
FufiudindszsrTuiiseiunndu Fudutafeiilideaulalduinig Food delivery wniign
desnndeliAnmnuazmnausuazsendananiunisld Seaoandesiunuideves fuwann
Yaysuisas (2560: 46) ifnwaEes Jadvdnuszanmnanisnaiaiiinasensdadulaliuinig Food
Delivery TulvangammmuasuazUiumma wuin Jadeduegfiunnsieiu dawadonisdndulald
U313 Food Delivery fluandnsiu iesanogdutladeiidmasonimdn nsdniudin firunad
wagngAnssumsuilaaiiuansnatu dadu fuslnadifiengfiunndrstu Sedsmanisinaulalduinisi
wAnenaiy

3. Jaduaulszwnsmnans Suunauseaunsine Wiinadenisdnaulaldusnig Food
delivery aanadasiuauidoves Anfswa qauszialy wazans (2564: 106) AdnwiTes Jaduii
Svswarengfnssunisdstonimisoaulatiinu Grab Food vaafuilnalusivanassles s1une
wsuuma Tannuasdgy wudt fuilaedifissdunsineiuandietu Sngfnssunmsdsioais
ooulatiH Grab Food liuandnafiu druanuddeiieulunisdidooimisesulatisiiu Grab Food
aonAdeIfuUIToYes RununnT YaysuIRsus (2560: 49-50) AAnwITes Jadudruuszaumis
nMsmanafiiasion1sindulaldiinig Food Delivery TulmnsammmuasuazUiuama wuin Jade
fuszFuMsAniuanaeiy danarenslduinig Food Delivery laiuansirsiu iilosantagiu
nnAvansaldausninusazdunesidalunisidnioyasig o Ia lddrinszdunsiing Faduld
Igsedumsinelillsidutledefidmaronssndulalduinis Food Delivery

4. Yaduamuussrnsmans Suunmusiele inasenisanaulaldusnis Food delivery
aonndariunuideres Anfsma gausvials uazany (2564: 107) Adnwzes dadeiifianinasie
nginssunisdsdontmsooulatiniu Grab Food vasfuilaalusiuanasiles sunennsumma
fanfnuasugu wui fuslnafiisgldreiteuunnsieiu Snginssunisdtesmsesulatiniy
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Grab Food lalumnsnaitu druannudeifeulunisdsdoomsesulatiinu Grab Food ety
w1z madilduinsvesfuslaaanmsadildvinsldiuonmainduiesivled Inglidia
meldaiiou ddiiselddeieuridlafansadndanmadlduinisindeils
5. Yadvaiulszaunsmseaniinanenisandulaldusnig Food delivery

5.1 Jadedrudszaunianisnainnundndud duasenisdndulaldu3nis Food
delivery agnsfifuddameadffisediu .05 $1uu 3 du fe 1) nMssnaulalduinis Food delivery
2) audlunisldusnag 3) ganaanlunislduinig Food delivery Fsaanndosfuiuisevas
Soydnwal inwsUseiuay (2563: 124) Adnwi3es Jadeiiidvsnarenginssunsliuinsdsenms
riuuenmaLAduvuan slnuvesuslanlulwansannumiuas wui1 Jededudiuuszaunig
n1sean (7P) Fundnasdst davEnasewgdnssusuauilunislduinsdesiutennaady
vuaunlnly uandlfiiui wdndusidnadenuilunisdomssdusmdnddyiduilanes
Fonlduinisiu q amnuthaulauazandivesdudduanadndusiduiaSuduiidmariligndn
Fonlduinmsdsemns

5.2 Jadudiuusgaunianisnainniusian dnanenisandulaldusnis Food delivery
agnafifudfymneadnfisedu .05 1w 1 du Ae Audlunslduinig liaenrdestunuiduves
Foumdl nan$ne (2563: 65) AnwiFes TaduiTdnsnadenisidenliuinsuenndinduduas Tnds
onsvesuilaalunsammamiuas wui dadedrudszaumnanisnain (7Ps) fumnsnsiu finasie
madenliuenndindudardndsommsvasiuilaalumniurmamuas Suunsdnuaiuais
Tunislduinsuenndindusioduniy wuin Jadedusian (Price) fumnsnafu dnasonisidenld
wenmaladudsuardndeormsvesiuslaalulunngammnamiuns Suunmusiuiuadiadonsly
Uinsuenwalatusioduani laiunnsnsiu

5.3 Jaduaiuyszaunensnainnugemen1sdniiniig Inadenisdndulalduinis
Food delivery agnafifaddnymeadfisesiu .05 S1uau 2 du Ao 1) mnudlunislduinig Food
delivery 2) yanafifuUsenuemsaie Jsaonndeaiunuideves yanssal wauius uazans
(2561: 145) AiFnwi3es naAnssuNsidenlduinsfiaiediie3sne Mobile Application vestjuslan
Tuwwnuunys wui fuslasilimnudfyiutadvdudssaumsnsaanunnsisiuaziingingsy
miLﬁaﬂIi’fU%miﬁmmﬁna%uu Mobile Application Wansi19iu Imwﬂi’fﬁmsﬁﬁmmﬁiumﬂ%’
Usnsuanaeiu TaudAyvesladudiulssaun1snaind undniug A1UsIA1 ATUYDINIINIT
IPFMUNY FIUALATUNITAIN ATUYAABUIONTNIIY ATUNITATIMAZUNAUDINBAENIINIEATN
LAZATUNTZUIUNT LAULANANAUREHITUE AN 9EEH

5.4 Yadediudszaunienisnainsunisdaasunisnain dnadenisanaulalduinis
Food delivery agnsfiadfaymneadffiseiu .05 S1uau 4 éu Ao 1) mnudlunislduinig Food
delivery 2) yaraisulszmuemsie 3) lomalumslduinig 4) Aldielaeindslunmsldving
Food delivery Gaaonadasiunuidsves Sydnual invsuseduan (2563: 124) fidnwides Jadeddl
dnBnasongAnssunislduinisdeomisiiunonndiaduvuaniinlnuveaguilaaluin
n3unnurIuAs wud1 Yadeaudiulszauni1an1snain (7P) AunisaLasun1snain 18nsnase
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nAnssuFusutugsgaedslunmsliuinmsdomnsinuonmdiaduuuan inuvesiuslaaly
wangaummavuas wandliifiuin Weladmudisinnsdalusluduluvazifuilaadsnauslaamifa
thu faevhlilduuduilidweenlutioasld

5.5 Yadpdrudszaunianisnalnnuynana dnadenisdndulalduinis Food delivery
ogailfaddymeadffisedu .05 S1uau 2 du Ao 1) wanalunsdndulalduinis Food delivery
2) yanaTTuUsEMUDIMIINE Tsaenndesfunuideves algngy lwniughe (2562: 88) AnwiiFes
nsfmauladenlduimsueundindudiemsesulavesiuilaelulwmngavmumuasuazUSuuma
wui Jadusnuynraiidninadensindulaluouanazidenlivinmsweunaindudiomsesulail
voauslnalulansuvmuuAsLarUSULTa

5.6 Uadudiudszaun1annsnainsuanyaen1anienIn dnasenisanaulaldusnig
Food delivery agnsfitfodrfgynisaddfisedu .05 S1usu 2 du fie 1) druanudlunisléusnis
2) Fraarlunslduinis Food delivery Feaanadasiusuidoves yanss uauwus uazans
(2561: 145-146) Anwn3aq anﬂsimmilﬁaﬂiéi’fu%msfjmm%L'Ja%"éf’m Mobile Application 984
Fuslaaluwmuunyd wuin fuslaniliauddyiuiadodiutssaumsnsaanuananafuasd
anﬂiiuﬂﬁlﬁaﬂi‘?’m%ﬂﬁﬁﬂLGWaL’JEJ%I‘Uu Mobile Application wangnafu Tuguainudlunisld
U35 wagthsnaidsonsunnseiu Taeglduinslinruddnyiutadeduussaunsnaiasu
HEAAMI AIUTIAT AIUYBIVNITIATINUY MUALATUNITAAIN AIUYARGVTONTNIIY ATUNTT
ANLARAUDANYAILYININIAIN WALFUNTZUILNNT TAnANay

5.7 Yadedrudszaunianisnainniunszuiuns dnanenisandulalduinis Food
delivery agnsfifoddynsadnfisedu .05 S1uu 3 d1u fie 1) anudlunisléusnis 2) Ussan
919115 3) LLMEN%EJ:%IJaﬁi‘gﬂi%ﬂ@Uﬂ’]iﬁﬂ%uIﬁﬂ%U%ﬂ’ﬁ Food delivery 3saanadaafuiuidaves
uNas MuRR (2562: 11) fifnwdes nssvrunsdaduladentlduinsddeamsooulatiii
wounaladulungannuniuas wuin Yadudiuuszannianisnain f1unszuIunns dnase
nszuaunsdnauladenliuinisdidosmssoulaimaeundindulungammamuas Yssrnsly
nyamamuaslianuddyiuiadoimunszuiuns ludeswesmsléduanuazainaus fleidu
msldeuneundindu ladine uaginsdiiednesinidy auis nsdszananaisngndes
WilUE J1UNTANEUANBIANNABINITYRIR LTINS IA

23dAu3l#91nN15398 (Research Knowledge)

uanIdeesaiildosdnnug fedl

1. Yadedudszaumanisnana finasienisandulalduinig Food delivery vaaguslng

2. Yadedseyinsanans arueiglinasonisdndulaldu3nig Food delivery tnsngdinany
upnsinsiulusuauAn MIRLduTin faued waznginssunisuilaa Wudy
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JoLauauuzn13I38 (Research Suggestions)
1. daiausuugmyinansIdeluly
1.1 fuszneunsesivirnuaulafuiiadeussvinsmansludueny ilesaniinasions
AndAulaldusnIs Food delivery vadguslaaluundminaynsains InoreaUSuussasimuitage
dudszaumamsamaliaenadosiuglduinsiivisengunnseiu
1.2 Yadediudszaunianisaarnlunisdndulalduinig Food delivery vaaguilaaly
wadminaymsanas Afldedsinndigaanudifuusnie fMunseuuns suyana wazdudna
MBI et ;:Jﬂigﬂa*umséfaﬂﬁmmé’wﬁ’aﬁumsﬁwmLLawwém%’uiﬁﬁﬂ'ﬁaﬂéfqLL@WW%L@%
letne Teue nmsdndsemsisinisiazasaiariidivun msliuinsvesninausiogndnsiieg
arugneeulou WWuling Welvlduininineuussivla nduindes uaslissuuniatissii
vangBiilesngeuazmnlriuglduing
2. doausnugnmsIdondasaly
2.1 \flesnnmstdenssd iWumsdnviamedlduimsludminaymsanasiniueuian
nsnwentliiazfoufonguiiuiitu Jsmsvensveuinaauifelinaduilussduginanie
SEAUUTEINA
2.2 avsAnudadedu q flenafinadenisindulalduinis Food delivery wu fiaund
ngRnssumste sUuuunsiiudin Wudu e waildluldlunsvusnagnsvesiusznauns
sty
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