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Abstract

This purposed of this research were: 1) to study the level of effectiveness of the
new public management of at the sub-district municipalities in Nakhon Ratchasima province;
2) to create a strategy for developing the effectiveness of the new public management at
the sub-district municipalities in Nakhon Ratchasima province; and 3) to evaluate the
development of the effectiveness of the new public management of at the sub-district
municipalities in Nakhon Ratchasima province. It was a mixed research, the sample group of
quantitative research was the 400 people and the sample group of qualitative research was
the 38 people. The research instrument of quantitative research was the questionnaire and
the research instrument of qualitative research was Focus Group. The quantitative data
analysis statistics were the frequency percentage mean standard deviation and the
qualitative data analysis by the content analysis method.

The results of the research were found as below.

1. The effectiveness of the new public management approach at the sub-district
municipalities in Nakhon Ratchasima province overall was at a high level. The mean was
sorted from highest to lowest as follows: internal process, organizational development,
operational results, capability in satisfactory creations, as well as resource procurement and
allocations.

2. The strategies for developing the effectiveness of the new public management
at the sub-district municipalities in Nakhon Ratchasima province were proposed for is the
internal process, organization development, improvement of the operational outcomes,
capabilities in satisfactory creations, as well as resource procurement and allocations.

3. The results of the evaluation of strategies to for developing the effectiveness of
the new public management approach at the sub-district municipalities in Nakhon
Ratchasima province were appropriate and ranked in order of importance: resource
procurement and allocations, capabilities in satisfactory creations, and improvement of the
operational outcomes.

Keywords: development strategy; organization effectiveness; new public management
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M3dnasInineIns seaasun gusaransiiofmuianuamisalunisairannuiiwela uaz
gnsaansiflofmuinadnsnaduiiung seaintutinaanmsUssiiunnumszauuazay
Julule aguilugnsanansnisiauidsz@ninansinnismasguuilmdvesnauiasivaludivin
ups91EN Kol

3.1 gneAman$muUNIIAMILaENITINATININYINT Usenaunie 1) Nsuaiamiaiy
saufleuavauayuaniadetisniaenvulazUssnvuiiodaninineins 2) aseadusamile
sevimtisnunadgiftedavininenslifienuduudededu 3) dudunsamuludanssusiieg
iWemsdnmminenns 4) msdnasmminenslvinovaussanudesmsvenguiimnglinsouagu

32 gysmanililefimuianuaansalumsaieanufianels Usznaudae 1) Waun
dnanmmsliuinslinseunqumnnisia 2) fam USuussdesiuasamuasainiie edesanis
Tu3ms 3) dudulasesmsiiieliuinsidan

33 gnsananflileamwadndnisduiuns Usznausae 1) ddunisiiientsildiu
smvnnMAdI 2) Wanndesnaiesuilsenufaiiulsiianuvainvans 3) dudunsiiielving
Uimsianumngauivanmnmsaifiduiiagu

9AUs18HaN13338 (Research Discussion)

mMs3deiseagnsmansnsimuIUszandnanisinnisaasguunlvdveamauiasmvaly
Fondaunsswdun Adeldimundssdulumsofunenaniside deil

1. YszdnSramsdnnisaasguuiiniveanauiadivaludminuassvdun lneswegly
sefuan et adumsgduins yaansvesmautauazdiiduiendestumssndunuiianug
ANNENNTTD danule wasiivsvaunisalas Fsdamalinmsiindseansualuseduinn aenndeiu
Msfnwives salgwa vrey (2553 undage) fildinnsiteEesdnuunsuimsianisiiinasie
Usvanduaveanauiaiivalulunaianaisvesuseinalng #an1939enudn seaulseaninaves
wAvIasIualun s dseduanudniaunn wasaenndesiun1sAnyIves auysal YUHANSS
(2556: undnge) levinFidelzeansuinsmsisazunlnivesesdnsunasesdruvioadiudanin
Uspa2UATTuE namsIdenuin nsuinsansisuzuunlnivesesd nsnasesdiuriosiudmin
UszaauAsiug Tnsnmsmilradseglusziuann
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2. ahegnsmanimsimuysednsianisinnsnasguuiiniveunauiamualudania
wATTIYENT Inen1suseaaasuaInmsusruaunuInguees (Focus Group) IngRnsena@ivnAy
wuseuazatuayuliniulugnseansiiteimuUsyavnamsinnsnasguuilmiveanauia
dualudmiauasedun 1dun gnsmansiilewamuinszuiumanigly gvseansifioiauiesdnis
gsAnan Ll e HadwsnTALTuMT gnsmandiilofmuienuaansalumsaieanufiawela
uag gnsmanifunIsinmuaznsiaasImineins sierafunse grsmansdanarndu
gysAansNansaiaUsyaviuanisinnmsn s ndvesmauiadualudaninuassdn
waziduussfiugnsman sdanudaaunazanun snthlugnsuialsass aenadosiumsdnuives
oy Wieuwa (25504: undnge) AldnsAnyTes nsuimImsWafidnadenanInnis
Tusnsasnsaey nedidinu wavnadualuiiuiivinumounulne-fme maddeiiagusyad 1)
WiefnwnsziumsuTmsmsiau 2) Wefnuszdununmmsliimsasisay 3) Wefnudade
mIuimmsiauidnadegunmmsliuinsmssugreaauamualuiuiiviumswaulie-
fuman 4) WeadeguuuumsuImsmsianidnasenuammsliuinsansurvesmaAuIafiua
Tuiuiiuamsunilne-fuye wemsfnyiut 1) Tesamsdiauiudssmsudmsmsiau a2
Walomalvdanuiudasensanufn wagimahauduiiy 2) lassmsihinuivugenuninms
Tiusmsansnsag Astinisnsadsadiussuumsmiu guassdnsuazlinsimuaUseiiuensenan s
fifaau

3. Usilugnsaaninisiauiuseansnanisinnisaiaszuuiludvewnauviadivaly
Janiauassrvdun Wunsussfivanumuizgannazanudulile wudn gusaransnisimun
UszansuadianuunzauuazanuilululalneBesdduanudfyfe gnsmansriunisdnnuas
MITnasININeIns 5090901 gusaransifiowmuinnuamisalunisairisnnuiimela uaz
gysAansiilovannadninseiums aenndosiumsAnyives salgwa vzeu (2553 undnde) 7
i 9ideisesiuuunsuimsianisiidnasdouszdniuavesnauiadivalulnnanalsves
Uszinalng nans3idenuin Taiausuwusauyssdvsnavosnauiadiualaui weutasiua ashi
ANudAyluNITTIAINSNEINTIINAIEURN IAeN15veAUTINTBLA N TATUALUIINGIANIS
AALenvY Wieatuayun1sialasanis/Aenssuasisasuaznisa e Whanusslovigege
Fnassauuszann ynans uarangunsallumsuimsnuestisniasmanzay ieliaenadesiy
Joymuazarudesnisvesuszmneu doiausuundeulousldun Ssuraniediidminoitesnsle
anuddnludeinsiivimsassasuar aueinausen udoINsveeUssmvy Faazdwanoniny
sudennUszaaulunsafiufanssulaiduegned

aqﬁﬂ'a'mfafﬁ‘lé’mnmﬁﬁa (Research Knowledge)
mMITeSesgnsmaninsiaunUssansnanisdanisniasguualmiveamauiaiualy

Fimdauassedun anunsadluldlumsirungnsmandmsiauiiida naumngay uagazdanaly

mMsasyansianmsdansniaizuunlnidmiumauiasualudiminuassvdn Tfun gnseans
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AUNTIAMLarN1sInasImineIns gruseansioiaunanuansalunsasennuiianels wag
gNsAIER SIiNeNAILIHAS NN FANTUNS

Joiauauuzn15398 (Research Suggestions)
1. YawauswuynsinaanIdululy
1.1 mAvtandoesdnsunasasiasiuduy ammthdeyaannisiteadeiluiduuumily
msaLazUseendldlunisusednsuanisdnnisniasguudtvallunileay
1.2 M wsziiugnsmansluuvaniiothlugnsuftd msdudumsesnadugusssy
wazanusnn U URLAasa
1.3 mssdunumugnsmansiionsiamn msumenausmieanynaiadiy
Wielsimssuiuindugvisnagsgn
2. dawusuugmsifondadely
2.1 msAnyITolasediugnsmansn1simuin s seaninansinnsniasy wul
Tnsidlensiunamssndiununugnseans uazvdadefiozdamanenudsanugmsaans
22 m3Any1Ifegnsmansnsiauszdnsnanisinnisniasgiuilu lagnis
WIsuiftsunaeiiuil Adusuniuandnaiu
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